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Uvodni slovo piedsedy pfedstavenstva

Vazeni obchodni partneri, klienti,
kolegyné a kolegové,

rok 2021 byl pro véts$inu z nds opét velice narocny.
| pres viru nas vSech, ze pandemii nechdme
v uplynulém roce, museli jsme naddle Celit
omezenim v naSich béznych zivotech. Osobné
jsem pysSny na nasi spole¢nost, kterd je tu naddle
pro naSe klienty a neustdle pfichdzi s novymi
feSenimi jak jim pomoci ve slozitych zivotnich
situacich.

Pro nasi pojistovnu byl rok 2021 velice vyznamny,
oslavili jsme 25. vyro¢i od zalozeni spole¢nosti.
V roce 1996 jsme vstoupili na Cesky trh jako
prvni pojiStovna specializovand na pojisténi
schopnosti splacet finanéni zdvazky v oblasti
bankopojisténi. Za tu dobu jsme odvedli velky
kus prdce. Z potatecniho hrubého predepsaného
pojistného 4 000 K& jsme vyrostli na témér
3 miliardy K&, jiz nejsme firma o 4 zameéstnancich,
jako tomu bylo na pocCdtku a s tim, jak se
zvySoval potet zameéstnancy, jsme meénili i sidla
spole¢nosti. Nase sidlo na Palmovce je jiz paté
v Fadé. Spolupracujeme s nejvétSimi financnimi
spole¢nostmi v Ceské republice, uz nékolikaty
rok po sobé je naSe pojisténf schopnosti splacet
jedni¢kou na trhu, roz$iFili jsme nasi nabidku
pojistnych produktd, a pfedevsim klademe velky
ddraz na spokojenost nasich klientd.

To potvrzujf i vysledky soutéze Finan¢ni produkt
roku 2021 od spolecnostiScott&Rose, ve které jsme
obhdjili prvenstvi z let 2019 a 2020. V kategorii

pojiSténi schopnosti splacet spotrebitelsky Uvér
jsme obsadili prvnf tfi mista. V kategorii pojisténf
schopnosti spldcet hypote¢ni Uvér jsme obsadili
opét prvni misto a nové také druhé misto. Nase
pojisténi schopnosti splacet je tedy stale nejlepsi
dostupné pojisténi svého druhu na ceském trhu
a verim, ze tomu bude tak i nadale.

V' ramci pojisténi schopnosti spldcet stdle
pracujeme na tom, abychom nasim klientdm
poskytli co nejvétSi pomoc v pfipadg, ze jim zivotni
situace omezi moznost spldcet jejich Uvér. NaSe
riziko oSetfovani ¢lena rodiny loni pomahalo,
kdyz si kvili uzavreni Skolskych zafizeni musela
fada rodi¢0 vzit oSetfovné, zistat s détmi doma
a peCovat o né. NaSe pojisténi jim pomohlo se
splacenim jejich zavazkd, kdyz se jim snizil prijem.
V tézkém roce 2021 ovlivnéném nemoci Covid-19
jsme nasim klientdm velmi pomohli a u pojisténf
schopnosti splacet jsme vyplatili témér 600
miliond K¢, coz je o 100 miliény vice nez v roce
predchazejicim.

V bankovnim sektoru jsme spustili novou generaci
pojisténi platebnich prostfedkd a osobnich véci,
ktera poskytuje klientdm komplexni ochranu
v situacich, kdy se stanou obéti kriminalniho ¢inu
nebo maji prosté jenom smoilu, a to v redlném
i online zivoté. U naSich retailovych partnerd jsme
roz$ifili dobu ochrany spotfebi¢d. Diky novému
pojisténf prodlouzené zaruky klienti ziskajf jistotu,
7e béhem az sedmi let od ndkupu spotfebice
nebudou mit zbyte¢né ndklady na opravy navic.

Rok 2021 s sebou prinesl i pozitivni obchodnf
vysledky. Celkovy objem pfedepsaného pojistného
za zivotni i nezivotni pojisténi Cinil témeér
3 miliardy korun. Cisty zisk byl 127 milion korun
a ke konci roku jsme evidovali v naSem portfoliu
témer 2 340 000 pojistnych smluv.

Jak jsem jiz zminoval, spokojenost nasich klientd
je na prvnim misté. Snazime se poskytovat
takové produkty a sluzby, které nasim klientdm
zajisti pocit bezpeCi a jistoty v neoCekdvanych
a tézkych Zivotnich situacich. Proto jsme vdécni
za kazdou zpétnou vazbu od nasich klientl, na
jejimz zdkladé muUzeme neustdle pracovat na
zjednoduSeni veSkerych procesU tak, abychom
co nejvice usnadnili probéh vyrizeni nahlasenych
udalosti. Za posledni rok klientskda spokojenost
(NPS) vzrostla z 35 na 50, coz je vyznamné nad
standardem trhu pojisténi.

Klienti nam v minulém roce nahlasili vice nez
42 tisic Skod, z nichz se vétSina tykala rizika
pracovni neschopnostia ztrdty zaméstnani v ramci
produktu pojisténi schopnosti spldcet a pojiSténi
prodlouzené zaruky. NaSe klientské centrum
obslouzilo témér 215 tisic hovord a pisemnych
dotaz(, coz je 0 19 tisic vice nez v predeSlém roce.

Jliz nékolikdtym rokem za sebou financné
podporujeme aktivity obcanského sdruzenf
Zivot détem a obecné prospésnou spole¢nost
Arkadie. Pokracovala i naSe spoluprdce s nadacf
Pink Bubble, kterda podporuje rekonvalescenci
onkologicky nemocnych déti. Zapojili jsme se také
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do sportovné charitativni akce ,Teribear hybe
Prahou” pod zastitou Nadace Terezy Maxové
a vysportovali jsme ¢astku 54 430 K.

Mé podékovani patfi zejména naSim klientdm,
ktefi v nds vkladaji svou dovéru. Za dosazenf
velmi dobrych vysledkl bych rdd podékoval nasim
obchodnim partnerdm, bez kterych by prodej
naSich produktd nebyl mozny. V neposledni fadé
patfi velké diky vS§em zaméstnancdm spole¢nosti,
ktef{ pracovali na tom, aby naSim klientdm
poskytli ty nejlepsi sluzby.

Foreword by the Chairman of the Board of Directors

Dear Business Partners, Clients and
Colleagues,

2021 was yet another challenging year for most
of us. Although we had hoped that we would
leave the pandemic behind us, we had to continue
facing restrictions in our daily lives. Personally,
I am proud of our company for continuing being
present for our clients and for constantly coming
up with new solutions to help them in complicated
life situations.

2021 was particularly meaningful for us as we
celebrated the 25th anniversary of our company.
We entered the Czech market in 1996 as the
first insurance company specialising in credit
protection insurance in the area of bancassurance.
Since then, we have come a long way. The times
when our gross written premium amounted to 4
000 CZK are long gone as it has grown to 3 billion
CZK last year. We are no longer a company of 4
employees as was the case in the beginnings.
While the number of employees grew, we have
also moved the location of our offices several
times. Our current office location is in Prague 8
which is our 5th location since we started our
operations. We work with the largest financial
institutions in the Czech Republic and our credit
protection insurance product has been voted the
best on the market multiple years in a row. We
have expanded the portfolio of our insurance
products and the satisfaction of our clients is our
utmost priority.

Our first place in the Best Financial Product
competition by Scott & Rose in the years 2019,
2020 and 2021 confirms our commitment to
meeting the high expectations of our clients. In
2021, we ranked first, second and third in the
category of consumer loan credit protection
insurance.

In the category of mortgage loan credit protection
insurance, we ranked first and second. Our credit
protection insurance is therefore still the best
available insurance of its kind on the Czech
market and | believe this will continue in the
upcoming years.

As part of our credit protection insurance, we
continue working on providing the best support
to our clients if their life situation limits the
possibility to repay the loan. Our added risk of
taking care of a family member helped many
families last year when schools closed and
many parents had to stay at home with their
children. Our insurance helped these clients of
ours to meet their financial obligations when
their incomes decreased. In 2021, which was
a highly challenging year due to the pandemic,
we helped our clients a lot and we paid out over
600 million CZK for credit protection insurance,
which was about 100 million more than in the
previous year.

In the banking sector, we launched a new
generations of paymentinstruments and personal
belongings insurance, which provides complex
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generdlni rfeditel a predseda predstavenstva

General Director and Chairman
of the Board of Directors

BNP Paribas Cardif Pojistovna, a.s.

protection in situations where our clients become
victims to criminal activity or bad luck, in real
life as well as online. We extended the protection
period of appliances with our retail partners. Our
new extended warranty insurance gives clients
certainty that they will not have to bear extra
costs due to repairs of their appliance for up to
seven years from the date of purchase.

2021 also brought positive business results.
The total volume of premiums written for life and
non-life insurance policies totaled CZK 3 billion.
Net profit was CZK 127 million and we had almost
2,340,000 insurance policies in the books at the
end of the year.

As already mentioned, client satisfaction is our
utmost priority. We aim to provide products and
services that guarantee our clients a feeling of
safety and certainty in unexpected and difficult
life situations. We are therefore very grateful for
any feedback from our clients, thanks to which
we can keep working on simplifying the process
of handling insurance claim for our entire client
base. Our client satisfaction (NPS) rose from 35
to 50 in the last year, which is significantly above
the market standard.

Our clients reported more than 42,000 insurance
claims last year, a majority of which involved the
work disability and involuntary unemployment
within our credit protection insurance or the
extended warranty insurance. Qur customer
service department handled almost 215,000

spoken and written queries, which is 19,000 more
than the previous year.

For a number of years we have financially
supported the activities of the Zivot détem civic
association and Arkadie, o0.p.s. Our collaboration
with the Pink Bubble Foundation, which supports
convalescence of children with cancer, also
continued. We also joined in the sports-related
“Teribear hybe Prahou” (“Teribear moves
Prague”) charity driven under the Tereza Maxova
Foundation and we ran for a total contribution of
54,430 CZK.

My thanks go to our clients who put their trust
in us. | would also like to thank our business
partners for achieving excellent results as the
sale of our products would be impossible without
them. Last but not least, many thanks must go to
all our employees, who worked hard to provide
our clients with the best possible services.
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Zprava piedstavenstva opodnikatelské Cinnosti spolecnosti astavu jejiho majetku

Profil spolecnosti

BNP Paribas Cardif Pojistovna, a.s., byla zaloZena
v roce 1996 jako pojistovna specializovand na
pojisténi schopnosti splacet v bankopojistén.
Dlouhodoby rozvoj pojistovny je zalozen na
profesionalité, obchodni spolupraci a inovativnich
pfistupech. Tyto zdsady dovoluji nabizet produkty
dle potfeb partnerd i koncovych klienty, a to na
velmi vysokém stupni kvality.

BNP Paribas Cardif PojiStovna je specializovanou
pojistovnou v oblasti skupinového pojisténi. Své
produkty nabizi ve spolupraci s fadou financnich
instituci - doméacich i nadndrodnich partnerd -
nejcastéji s bankami, leasingovymi spolecnostmi
a spole¢nostmi poskytujicimi nakupy na splatky,
osobni pljcky nebo Uvérové karty. Zaméfuje
se také na spoluprdci s mobilnimi operdtory,
dodavateli energii a retailovymi obchodniky.
Nasi partnefi nam a naSim produktim doveéruji
poskytovanim jejich nejcennéjsiho vlastnictvi -
vztahu s jejich koncovymi klienty.

Historie spolecnosti

1973  Campagnie Bancaire ve Francii zakldda
pojiStovnu Cardif

zalozeni pojiStovny CARDIF PROVITA, a.s.,
v Ceské republice jako dcefiné
spole¢nosti spole¢nosti Cardif S.A.
(Francie)

1997  ziskani licence na zivotni pojiSténi -
prvni pojistovna specializujici se na
oblast skupinového bankopojistén{
rozsiteni licence na nezivotni pojiStén{
sloucenim finan¢nich skupin Cardif

a BNP Paribas dochdzi k rebrandingu
finanéni skupiny na BNP Paribas Cardif
PojiStovna CARDIF PROVITA a. s., se stdva
¢lenem CAP (Ceska asociace pojistoven)
rebranding Pojistovny CARDIF

PROVITA a.s. na BNP Paribas Cardif
PojiStovna, a.s., ¢imz doslo ke sjednocent
jména pojistovny s matefskou
spole¢nosti ve Francii

BNP Paribas Cardif PojiStovna, a.s.,
vstupuje na nové trzni segmenty
poskytovateld telekomunikacnich sluzeb,
energif a retailového obchodu

BNP Paribas Cardif PojiStovna, a.s.,
rozsifuje své portfolio o licenci na
pojisténf Skod na majetku a vSeobecné
pojisténi odpovédnosti za Skodu

1996

1999
2000

2000

2011

2013

2015

2016

2017

2017

2018

2019

2019

2019

2020

2020

2021

2021

BNP Paribas Cardif Pojistovna, a.s., slavi
vyroc¢i 20 let na Ceském trhu

vznik nové entity BNP Paribas Cardif
Services, s. I. 0.

BNP Paribas Cardif Pojistovna, a.s.,
roz$ifuje licenci na zajiStovaci ¢innost
pro zivotni zajisténf

spusténi pojisténi kybernetickych rizik
prestéhovani do DOCK IN THREE, Praha
Liben

spusténi nového rizika oSetfovani ¢lena
rodiny v ramci pojisténi schopnosti
spldcet

ziskani ocenéni nejlepsi pojisténi
schopnosti splacet na ¢eském trhu
spuSténi nového rizika invalidity II.
stupné v ramci pojiSténi schopnosti
spldcet

ziskani ocenéni nejlepsi pojisténi
schopnosti splacet na ¢eském trhu

BNP Paribas Cardif Pojistovna, a.s., slavi
vyroc¢i 25 let na Ceském trhu

ziskani ocenéni nejlepsi pojisténi
schopnosti splacet na ¢eském trhu
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Ocekavany budouci vyvoj

Situace v roce 2022 bude do velké miry zaviset
na vyvoji pandemické situace a obecné situace
ve svété. Ukolem spolednosti je pfipravit takova
feSeni pro klienty a obchodni partnery, kterd
budou reflektovat aktualni vyvoj situace.

Nehledé na vyvoj situace se zameérujeme na
digitalizaci v celém procesu pojiSténi, od sjednani
az po vyfizen{ pojistné uddlosti. Cilime na to, aby
naSe komunikace s klienty byla co nejrychlejsi
a co nejvice uzivatelsky privétiva.

Finanéni skupina BNP PARIBAS

BNP Paribas Cardif PojiStovna, a.s., patfi do
renomované financni skupiny BNP Paribas, jejiz
souCasti je i BNP Paribas Cardif, 100% vlastnik
BNP Paribas Cardif PojiStovny, a.s.

BNP Paribas Cardif je pojistovaci divizi finan¢ni
skupiny BNP Paribas, svétovou jednitkou na trhu
v oblasti pojisténi schopnosti splacet finan¢ni
zdvazky a jeden z 10 nejvétSich pojistiteld
v Evropé operujici na 3 kontinentech - v Evropé,
Asii a Jizni Americe. Obchodni model spole¢nosti
je postaven na Siroké distribucni siti obchodnich
partnerl, mezi néz patfi sveétové banky,
nebankovni spoleCnosti poskytujici  finan¢ni
sluzby, retailové obchodni sité a nezavisli finan¢nf
zprostiedkovatelé.

V' soutasné dobé BNP Paribas Cardif pUsobf
ve 33 zemich svéta a zameéstnava okolo
8 000 zaméstnancy.

BNP PARIBAS CARDIF je soucasti materské
spole¢nosti  BNP  Paribas, ktera =zastdva
a rychle rostoucich trzich v Americe a v Asii. BNP
Paribas v soutasné dobé pdsobi v 65 zemich svéta
a zaméstndva témér 190 000 zaméstnancy.
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Nabidka hlavnich pojistnych produktu

Pojisténi schopnosti splacet financni
zavazek

Nejvetsi pocet klientd BNP Paribas Cardif Pojistovny,
a.s., vyuziva produkt Pojisténi schopnosti splacet
financni zdvazek. Klienti diky nému nemusi mit
obavy z netekanych Zivotnich udalosti, které by
mohly ohrozit jejich schopnost spldcet své zdvazky
v0Ci finanénim institucim. Pojisténi si uzaviraji jak
lidé, ktefi jsou v zameéstnaneckém ¢&i sluzebnim
pomeéru, tak i osoby samostatné vydéle¢né ¢inné.
Pojisténf lze uzavfit soutasné s Uvérovou nebo
leasingovou smlouvou, hypotékou nebo s dalsimi
financnimi  produkty, jako je napfiklad osobni
bankovni pUOjcka, Uvér ze stavebniho spofeni Ci
revolvingovy Uvér spojeny s kreditni kartou Ci
povolenym debetem na bézném UCtu. V pripadé
pojistné udalosti pak pojiStovna hradi pravidelné
mesicni splatky v pripadé klientovy dlouhodobé
pracovni neschopnosti z divodu Urazu nebo nemaci
a v prfipadé nedobrovolné ztrdty zameéstnani.
V pfipadé umrti klienta ¢i invalidity II. nebo 1. stupné
vyrovna pojistovna cely jeho nesplaceny zavazek.
V ramci pojiSténi schopnosti splacet si moze klient
sjednat i unikdtni kryti pro pfipad oSetfovani clena
rodiny. To znamend, ze pokud se pojistény nebo jeho
partner stard o blizkého Clena rodiny (déti, rodice Ci
sourozenci), ktery je zdvisly na jejich péci, pojistovna
za dluznika uhradi splatky ovéru.

Pojisténi internetovych rizik

PojiSténi internetovych Ci kybernetickych rizik je
sluzba, kterd nasim klientim pomahd v pripadé

potizi v online svété. Pojisténi ndkupl na internetu
kryje nedoddni objednaného zbozi nebo dodanf
poSkozeného zbozi a nové balicky pomohou i pfi
potizich s online ndkupy ze zemi mimo EU nebo
s podvody spojenymi s online nakupy zbozi z druhé
ruky. PojiSténi zneuziti elektronickych plateb
pomUze pri zneuzitl karetnich Udaji na internetu
a zneuzitf internetového a mobilnfho bankovnictvi
veetné phishingu. Klientdm poskytujeme i pravni
asistenci nebo asistenci odbornikd z oblasti IT,
internetu a socidlnich médii napf. v pfipadé potizi
s domacim pocitatem nebo pfi poskozeni online
povésti. PojiSténi internetovych rizik se nabizf
bud samostatné, nebo jako soutdst komplexniho
Pojisténi platebnich prostfedkd a osobnich véct.

Pojisténi platebnich prostiedky
a osobnich véci

Pojisténi, drive na trhu znamé jako pojisténi
platebnich karet dnes uz nasim klientdm poskytuje
komplexni ochranu v situacich, kdy se stanou
obéti kriminalniho ¢inu nebo maji prosté jenom
smoilu, a to v redlném i online Zivoté. Nejnovejsi
generace produktu kryje financni ztrdty vzniklé
zneuzitim Ci krddezi penéznich prostfedkd na
U¢tu vCetné phishingu i krddez hotovosti, pomize
pri krddezi a ztraté osobnich véci (napf. kabelka,
bryle, klice, osobni doklady, mobilni telefon,
notebook apod.), ale i po nahodilém poSkozeni
mobilniho zafizeni, napf. pokud telefon spadne
na zem a rozbije se displej. Nékteré balicky
obsahuji i pojisténi internetovych rizik. Klient ma
tak pojisSténé i ndkupy na internetu nebo muze

pri potizich v online svété vyuzit pravni asistenci
¢i asistenci odbornikd z oblasti IT, internetu
a socidlnich médif.

Pojisténi pravidelnych vydajo

Vedle Pojisténi schopnosti spldcet financnf
zavazek je i Pojisténi pravidelnych vydajd
produktem, ktery umozni klientdm pojistit se
proti nepfedvidatelnym  zivotnim  situacim,
které by mohly ohrozit jejich pfijmy a rodinny
rozpocet. Pojisténi je primdrné uréeno na zajisténf
pravidelnych mési¢nich vydaji klienta, napfiklad
za elektrickou energii, plyn, vodu a podobné.
Nejcastéji je tento produkt pro klienty navdazan na
bankovni UCet nebo platebni kartu. Produkt nabizf
pro klienty moznost pojistit se proti standardnim
rizikim, na kterd se BNP Paribas Cardif PojiStovna,
a.s., specializuje, a to pro rizika smrti, invalidity
lll. stupné, pracovni neschopnosti a ztrdty
zamestndani. V pripadé nahldSeni pojistné uddlosti
z dUvodu pracovni neschopnosti nebo ztraty
zameéstnani pojiStovna klientovi plni predem
stanovenou ¢astku v podobé mésitnich plateb
po tak dlouhou dobu, nez je klientova pracovni
neschopnost ¢i nedobrovolnd nezaméstnanost
ukoncCena. V pfipadé pojistné uddlosti z dOvodu
smrti ¢iinvalidity Ill. stupné klient nebo opravnénd
osoba od pojistovny obdrZi jednordzové pojistné
plnéni v pfedem dohodnuté vysi.

Pojistné plnéni u tohoto produktu je vzdy
neucelové, je tedy pouze na klientovi, jakym
zpUsobem ho vyuzije.
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Urazové pojisténi

V' segmentu individudlniho pojisSténi ma BNP
Paribas Cardif Urazové pojiSténi, které nabizi krytf
klienta i jeho rodiny, manzela/ manzelky nebo
partnera/partnerky a az 3 jejich déti pro pfipad
umrti, invalidity Ill. stupné nebo hospitalizace
v dUsledku Urazu. V pfipadé umrti nebo invalidity
ll. stupné pojistovna vyplati jednordzovou ¢astku,
v pfipadé hospitalizace dostava klient nebo jeho
rodina denni davky za dny pobytu v nemocnici.

Cestovni pojisténi

Cestovni pojiSténi je produkt, ktery pomdha
klientdm pfi tézkostech béhem jejich cest do
zahrani¢i. V pripadé onemocnéni nebo Urazu
v zahrani¢i BNP Paribas Cardif Pojistovna, a.s.,
uhradi vydaje za oSetfeni nebo pobyt v nemocnici,
tzv. lé¢ebné vylohy. Pojisténi kryje nejen Lécebné
vylohy, ale lze ho roz$itit napfiklad i o pojisténi
Urazu, odpovédnosti za Skodu, ztrdty nebo
kradeze zavazadel, zpozdénf letu nebo zavazadel.

Pojisténi prodlouzené zaruky

Prodlouzena  zaruka pokryva  mechanické,
elektronické nebo elektrické vady spotfebitl, na
které by se vztahovala zakonnd zaruka prodejce,
avSak vada nastane az v obdobi po skoncenf
zékonné zaruky. PojiSténi se vztahuje k vyrobkim
patficim do oblasti tzv. bilé a cerné a Sedé
techniky (lednicky, televize a dalsi). Klientdm je
toto pojiSténi nabizeno nejcéastéji ve spolupraci
s prodejci elektroniky soutasné s nakupem zbozi.
Diky Pojisténi prodlouzené zaruky pak maji klienti
sveé zbozi pojisténo az pét let nad ramec dvouleté
zékonné zdrucni Lhoty. Klienti tak ziskaji jistotu,
ze béhem az sedmi let od ndkupu spotfebice
nebudou mit zbyte¢né naklady na opravy navic.

Pojisténi nahodilého poskozeni
a kradeze

Pojisténi nahodilého poSkozeni a krddeze si
mohou klienti sjednat pri koupi nového mabilniho
zafizenl, a to na Sest mésicO, jeden rok nebo
dva roky. NejCastéji je toto pojisténi sjedndvano
k prenositelnym zafizenim, jako jsou mobilnf
telefony, tablety ¢&i fotoaparaty. Pojisténi
nahodilého poSkozeni a kradeze Lze sjednat pfimo
pfi nédkupu zbozi, coz plati také pro Pojisténi
prodlouzené zdruky.

Pojisténi domacnosti

PojiSténi domdcnosti  zahrnuje i pojisténf
odpovédnosti v bézném zivoté a asistencni
sluzby pro domécnost. Pojisténi pomdhd nejen
pfi nehodach v domdcnosti, ale také v pripadé,
ze domécnost navstivi  zlodéji. PomUzeme
i v pripadech, jako jsou zabouchnuté klice Ci
prasklda hadi¢ka u pracky. PojiStény se nemusi
obdvat ani neStastnych ndhod, kdy nékomu
poSkodi majetek ¢i zpUsobf zdravotni problémy.

VYROCN{ ZPRAVA 2021 | ANNUAL REPORT 2021 | BNP PARIBAS CARDIF POJISTOVNA, A. S.

10



Zakladni udaje ospolecnosti

Obchodni jméno spolecnosti: BNP Paribas Cardif Pojistovna, a.s.
Pravni forma: Akciovd spole¢nost

Sidlo: Boudnikova 2506/1, Liber), 180 00 Praha 8, Ceska republika
Tel.: +420 234 240 234

Webové stranky: www.cardif.cz

Zapsana v OR u Méstského soudu v Praze, oddil B, vlozka Cislo 4327
1€0: 25080954

DIC: 725080954

Datum zapisu do obchodniho rejstriku: 11. fijna 1996

Vedeni spolecnosti
k31.12. 2021

Predstavenstvo

Zdenék Jaros, predseda predstavenstva
Martin Steiner, mistopredseda predstavenstva
Jaroslav Rehak, ¢len predstavenstva

Miroslav Salsa, ¢len predstavenstva

Dozoréi rada
Vivien Berbigier, predseda dozorci rady
Dominique Barthalon, mistopredsedkyné dozor¢i rady

Robert Springinsfeld, ¢len dozor¢i rady
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Hlavni uspéchy roku 2021

Rok 2021 byl ve znameni naSeho vyznamného
pétadvacetiletého jubilea. NaSe spolecnost
oslavila 25 let od zalozeni na ¢eském trhu. Za tu
dobu jsme odvedli velky kus prdce. Z pocate¢niho
hrubého prfedepsaného pojistného 4 000 K¢ jsme
vyrostli na téméf 3 miliardy K¢, spolupracujeme
s nejvétdimi finanénimi spole¢nostmi v Ceské
republice, naSe pojiSténi schopnosti splacet
je uz nékolikdty rok po sobé jednitkou na trhu,
mdme kvalitni nabidku pojistnych produktg,
a predevs$im klademe velky diraz na spokojenost
nasich klientd.

Hlavnim Uspéchem roku 2021 je umistén{ v Soutézi
Financni produkt roku 2021, kterou poradaji
odbornici ze spole¢nosti Scott&Rose a portal
Finparada.cz. V kategorii pojiSténi schopnosti
splacet spotfebitelsky Uvér jsme obhdjili prvni
tfi mista. V kategorii pojisténi schopnosti splacet
hypotetni Uvér jsme opét ziskali prvni misto
anoveé také druhé misto. Tento vysledek potvrzuje,
ze naSe pojisténi schopnosti splacet je nejlepsi
dostupné pojisténi svého druhu na ¢eském trhu.

| pfesto, ze pandemie v loriském roce pokracovala,
nepolevili jsme a pracovali jsme na prohlubovanf
a inovovdni naSeho portfolia pojistnych produktd
a také na tom, aby naSe pojiSténi co nejvice
pomahalo. Pojisténi schopnosti spldcet ukdzalo, ze
ma v dobé pandemie velky vyznam, zaznamenali
jsme vysSi pocet udalosti a diky tomu jsme mohli
klientdm, pfipadné pozistalym, vice pomoci.
U umrtfjsme vyplatili o 30 % vice pojistného plnénf
a u ztraty zaméstnani dokonce o 60 %. A celkové
jsme u pojisténi schopnosti spldcet vyplatili
témér 600 milion0 KE. Spokojenost klient( se také
zvysSila, v rdmci méfeni NPS jsme dosdhli 50, coz
je vyznamné nad standardem trhu pojiStént.

V bankovnim sektoru jsme spustili novou generaci
pojisténi platebnich prostfedkd a osobnich véci,
ktera poskytuje klientdm komplexni ochranu
v situacich, kdy se stanou obéti kriminalniho ¢inu
nebo maji prosté jenom smoilu, a to v redlném
i online zivoté. Hlavnimi tahdky nového produktu
je prispévek na opravu mobilniho zafizenf
v pripadé nahodilého poSkozeni, napf pokud

telefon spadne na zem a rozbije se displej
a vylepSeni internetovych rizik, kde jsme se
zameérili na pomoc v pripadé kradeze penéznich
prostiedkd v disledku phishingovych Utokd nebo
podvod(0 pri nakupovani na internetu. U naSich
retailovych partnerd jsme roz$itili dobu ochrany
spotfebicd. Diky novému pojisténi prodlouzené
zaruky klienti ziskajf jistotu, Ze béhem az sedmi
let od ndkupu spotfebite nebudou mit zbytectné
ndklady na opravy navic.

Vyznamné zmeény jsme udélali i v nasich
procesech, co nejvice zjednoduSujeme proces
dokladani dokumentd k uddlostem a neustdle
pracujeme na tom, aby likvidace pojistnych
udalosti byla co nejrychlejsi a nejkvalitnéjsi.
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Vroce 2011 s¢ prejmenovala na BNP Parihias Cardif = - L |
Pojistovnu aaz do roku 2014 sidlila na Praze 2 & N -

In 2011it was renamed BNP Paribas Cardif Pojistovna,
and it was based in Prague 2 until 2014



Report of the Board of Directors on the Company’s Business Activities and Assets

Company Profile

BNP Paribas Cardif pojiStovna, a.s. was established
in 1996 as an insurance company specialising
in payment protection insurance  within
bancassurance. Our long-term development is
based on professionalism, business cooperation
and innovative approach. With these principles,
we can offer high-quality products customised to
the needs of our partners and end clients.

BNP Paribas Cardif Pojistovna is a specialised
insurance company in the area of group
insurance. It offers its products in cooperation
with a number of Czech financial institutions
(domestic and international partners), mostly
banks, leasing companies and hire purchase,
personal loans or credit card providers. Recently,
it has also initiated cooperation with mobile
operators, energy suppliers and retailers. Our
partners trust us and our products and provide
us with their most valuable possession - their
relationship with end clients.

Company history

1973  Campagnie Bancaire established the
Cardif insurance company in France

1996  CARDIF PROVITA, a.s. was established in
the Czech Republic as a part of Cardif
S.A. (France)

1997  Obtaining life-insurance license - the
first insurance company specialising in
group bancassurance

1999  Extension of the license to non-Life
insurance

2000  Merging Cardif and BNP Paribas
financial groups and rebranding the
insurance company to BNP Paribas
Cardif

2000  Pojistovna CARDIF PROVITA a. s. became
a member of CAP (Czech Insurance
Association)

2011 Rebranding of Pojistovna CARDIF
PRO VITA a. s. to BNP Paribas Cardif
Pojistovna, a.s., which unified the name
of the insurance company with its
parent company in France

2013  BNP Paribas Cardif Pojistovna, a.s.
entered new market segments of
providers of telecommunications
services, energy and retail trade

2015

2016

2017

2017

2018

2019

2019

2019

2020

2020

2021

2021

BNP Paribas Cardif Pojistovna, a.s.
extended its portfolio with a license for
property damage insurance and general
liability insurance

BNP Paribas Cardif Pojistovna, a.s.
celebrates its 20th anniversary on the
Czech market

Founding of the new entity BNP Paribas
Cardif Services, s. 1. 0.

BNP Paribas Cardif Pojistovna, a.s.
expands its license to life insurance
reinsurance

Launch of the cyber risk insurance
Move to DOCK IN THREE, Prague Liben
Launch of new family member care

risk coverage within credit protection
insurance

Award for the best credit protection
insurance provider on the Czech market
Launch of new risk disability level Il in
solvency insurance

Award for the best credit protection
insurance provider on the Czech market
BNP Paribas Cardif Pojistovna, a.s.,
celebrates the 25th anniversary of
being on the Czech market

Award for the best credit protection
insurance provider on the Czech market
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Expected future development

The situation in 2022 will largely depend on
the development of the pandemic situation
and the situation in the world in general. The
company'’s task is to prepare such solutions for
clients and business partners that will reflect the
development of the situation.

Regardless of the development of the situation,
we focus on digitization in the entire insurance
process, from negotiation to settlement of
the insurance claim. We aim to make our
communication with clients as fast and user-
friendly as possible.

BNP PARIBAS Financial Group

BNP Paribas Cardif Pojistovna, a.s., is a member of
the reputable financial group BNP Paribas, which
also includes BNP Paribas Cardif, the 100% owner
of BNP Paribas Cardif Pojistovna, a.s.

BNP Paribas Cardif is an insurance division of the
BNP Paribas financial group, world market leader
in payment protection insurance and one of the
10 largest insurers in Europe that also operates
in Asia and South America. Our business model is
based on a wide distribution network consisting
of business partners including global banks,
non-bank financial providers, retail services and
independent financial intermediaries.

BNP Paribas Cardif currently operates in
33 countries and employs around 8,000 people.

BNP PARIBAS CARDIF is part of its parent company
BNP Paribas that has a prominent position in
Europe and on the promising, fast-growing
markets in America and Asia. BNP Paribas
currently operates in 65 countries and has almost
190,000 employees.
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Offer of Main Insurance Products

Credit Protection Insurance

The largest number of clients of BNP Paribas
Cardif PojiStovna, a.s. use our credit protection
insurance. Clients need not fear unexpected life
events that could jeopardise their ability to repay
debts to financial institutions. This insurance
is used by employees as well as self-employed
people. The insurance can be arranged along with
a loan or leasing agreement, mortgage or other
financial products such as personal bank loan,
building savings loan, or revolving loan Llinked
to a credit card or an authorised overdraft on
a current account. In the event of a claim such as
long-term incapacity for work due to an accident
or illness, or involuntary loss of employment,
the insurance company covers regular monthly
instalments. In case of the death of the client or
disability level Il or Ill, the insurance company
will settle the client's entire outstanding liability.
Clients have the option to arrange special family
member care coverage within our credit protection
insurance. This means that if the insured party
or their partner is caring for an immediate
family member (child, parent or sibling) who is
dependent on their care, the insurance company
will cover the debtor’s loan instalments.

Cyber Risk Insurance

Insurance of internet or cybernetic risks is
a service, which helps our clients when issues
arise in the online world. Insurance of online
shopping covers undelivered purchased goods or

delivery of damaged goods. New product feature
will help also with issues with online shopping
outside of the EU as well as fraud with regard to
second hand online shopping.

Insurance of electronic payments misuse can
help during card information misuse online and
internet or mobile banking misuse, including
phishing. We also provide our clients with legal
assistance or expert assistance in the areas of
IT, internet or social media such as during issues
with computers or in the event of defamation
online. The cyber risk insurance is offered either
separately or as a part of the complex insurance
package called Insurance of payment instruments
and personal belongings.

Insurance of Payment Instruments and
Personal Belongings

Insurance, formerly known as insurance of
payment cards in the market, now provides our
clients with complex protection in situations
where they become victims of criminal activity
or are simply just unlucky, in real life as well as
online.

The latest generation of the product covers
financial losses suffered from the misuse or
theft of funds from the bank account, including
phishing or cash theft. It also covers theft or
loss of personal belongings such as handbags,
glasses, keys, personal documents, mobile
phones, laptops etc. Lastly, it also covers

accidental damage of mobile phone devices, for
example when the phone falls on the ground and
the display is damaged as a consequence.

Some packages include cyber risk insurance as
well. The client has their online shopping insured
too or can seek assistance from legal experts or
IT, internet and social media experts in the event
of issues in the online world.

Regular Expense Insurance

Like payment protection insurance, our regular
expense insurance is a product that helps clients
to protect themselves from unexpected life
situations that could jeopardise their income and
family budget. The insurance is intended to cover
regular monthly expenses such as electricity,
gas, water and other bills. This product is usually
linked to a bank account or a credit card. Clients
can obtain coverage against standard risks
in which BNP Paribas Cardif PojiStovna, a.s.
specialises: the risk of death, 3rd degree disability,
incapacity for work and loss of employment. If
the client files a claim due to incapacity for work
or loss of employment, the insurance company
pays predetermined monthly amounts until the
incapacity for work or involuntary unemployment
ends. Inthe event of death or 3rd degree invalidity,
the client or beneficiary obtains a predetermined
one-time payment from the insurance company.

In this case, the client can use the insurance
benefits for any purpose whatsoever.
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Accident Insurance

Within the individual insurance segment, BNP
Paribas Cardif offers accident insurance to
cover clients and their family members, spouse
or partner and up to 3 children with death
benefits, and coverage for 3rd-degree disability
or hospitalisation resulting from an injury. In
the event of death or 3rd degree disability, the
insurance company pays a one-time amount. In
the event of hospitalisation, the client or their
family obtain daily allowances per each day spent
in the hospital.

Travel Insurance

Travel insurance is a product that helps clients
with difficulties that arise during their trips
abroad. If they become ill or have an accident
abroad, BNP Paribas Cardif Pojistovna, a.s. covers
the medical expenses (treatment or hospital
stay). The insurance applies not only to medical
expenses, but can be extended to cover eg.
accidents, liability, baggage, flight or baggage
delay.

Extended Warranty Insurance

An extended warranty covers mechanical,
electronic or electric defects of appliances that
were under the seller’s statutory warranty but
the defect occurred after the warranty expired.
This insurance applies to white, black and grey
technology products (refrigerators, television
sets and other products). This insurance is
usually offered to our clients in collaboration with
electronics sellers when our clients purchase
electronics. Thanks to the extended warranty
insurance, our clients have their products insured
for up to five years in addition to the two-
year statutory warranty. The clients then gain
certainty that they will not have to incur extra
costs from repairing the appliance for up to 7
years from the purchase date.

Accidental Damage and Theft Insurance

Accidental damage and theft insurance can
be arranged at the purchase of a new mobile
device for 6 months, one or two years. This
coverage is most often arranged for portable
devices, including mobile phones, tablets, and
camera equipment. Accidental damage and theft
insurance may be concluded when purchasing
merchandise, which also applies to extended
warranty insurance.

Home Insurance

Home insurance is one of our products, which
includes also liability insurance in everyday
life and assistance services for the household.
The insurance helps not only in the event of
household accidents, but also home burglary.
We will also help with things like jammed keys
or a broken washing machine hose. The insured
need not fear mischances when they damage
someone’s property or cause health problems.
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Basic Data About the Company

Business name: BNP Paribas Cardif PojiStovna, a.s.

Legal form: Joint-stock company

Registered office: Boudnikova 2506/1, Liber, 180 00 Prague 8, Czech Republic
Phone: +420 234 240 234

Web: www.cardif.cz

Entered in the Commercial Register maintained by the Municipal Court in
Prague, Section B, Insert 4327

ID No.: 25080954
Tax ID No.: CZ25080954

Date of entry in the Commercial Register: 11 October 1996

Company Management
as of 31 December 2021

Board of Directors

Zdenék Jaros, Chairman of the Board of Directors
Martin Steiner, Vice chairman of the Board of Directors
Jaroslav Rehak, Member of the Board of Directors

Miroslav Salsa, Member of the Board of Directors

Supervisory Board
Vivien Berbigier, Chairman of Supervisory Board
Dominique Barthalon, Vice chairman of the Supervisory Board

Robert Springinsfeld, Member of Supervisory Board
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Main Achievements in 2021

In 2021, our company celebrated 25 years since
its founding on the Czech market. Since then, we
have come a long way. The times when our gross
written premium amounted to 4 000 CZK are long
gone as it has grown to 3 billion CZK last year. We
work with the largest financial institutions in the
Czech Republic, our credit protection insurance
product ranked number one on the market
several years in a row and we have a high-quality
selection of insurance products in the portfolio.
Most importantly, we place strong emphasis on
the satisfaction of our clients.

One of our most notable successes in 2021 was
our placement in the Financial Product of the
Year 2021 competition, organized by the experts
from Scott&Rose and the Finparada.cz portal. We
retained the first three places in the consumer
loan credit protection insurance category from
the previous years. As per mortgage loan credit
protection insurance, we ranked first just as we
did in 2020 and now also secured a second place
in the category. These results confirm that our
credit protection insurance is the best available
insurance of its kind on the Czech market.

Despite the continuance of the COVID pandemic
last year, we kept on improving and innovating
our insurance product portfolio, as well as on
ensuring that our insurance was helping our
clients as much as possible. Credit protection
insurance demonstrated its value during the
pandemic as we recorded higher incidence of
insurance claims in this period and were able

to help more of our clients. In death insurance,
we paid out 30% more in insurance settlements
and 60% more in involuntary loss of employment
insurance. In total, we paid out over 600 million
CZK for credit protection insurance. Client
satisfaction was also higher as we achieved
a mark of NPS 50 thanks to the feedback from
our clients, which is significantly higher than the
insurance market average.

We launched new generations of payment
instruments and personal belongings insurance,
which provides our clients with complex
protection in situations where they become
victims of criminal activity or bad luck, both
in real life and online. The main advantages
of the new product are contributions towards
the repair of a mobile device in the event of
accidental damage, such as if the device falls
on the ground and the display is damaged,
and improved coverage of cyber risk insurance,
where we focused on helping in cases of
unauthorized withdrawing of funds as
a consequence of phishing attacks or online
shopping frauds. Further, we extended the
protection of appliances in cooperation with
our retail partners. Thanks to the new extended
warranty insurance, our clients have certainty
that they will not incur any extra costs related
to the repair of their appliance for up to seven
years from the date of purchase.

We made significant changes in our processes.
We are simplifying the process of providing

documents for insurance claims as much as
possible and we are constantly working on making
sure that the settlement of insurance claims is as
fast and effective as possible.
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AV
itovny BNP Paribas cardu‘ bylo
pote aZ do roku 2019 na Praze 5

The office location of BNP Paribas Cardif
was then in Prague 5 until 2019




Obchodni vysledky / Business results

VYBRANE EKOMICKE UKAZATELE

ROK 2021 2020
Vyv01 pojistnéhd """ Bto | tis. Kc 2999 996 2"804 077"”
Zivotni poj. btto tis. K& 283 891 258078
Z toho: :
NeZivotni poj. btto tis. K¢ 2716 105 2 545999
ROK 2021 2020
Vvoj technickych rezerv tis. Ke 1349 162 1246182
Vyvoj pojistnych plnéni NZP + ZP tis. Ke 660 563 563721
Vyvoj spravni rezie tis. K¢ 286 043 267 217 |
Vyvoj celkovych aktiv tis. K¢ 3834 469 3839 478 |
Vyvoj hospodarského vysledku tis. K& 127 363 155 964 |
SELECTED ECONOMIC INDICATORS
YEAR 2021 2020
“‘é‘(”)'i‘l'éction of pre}l‘%ium Gross" H S th"(;LJ‘sand CZK 2999996 2:804,077'“.
Life insurance gross thousand CZK 283,891 258,078 |
Of which: .
Non-Llife insurance gross thousand CZK 2,716,105 2,545,999
YEAR 2021 2020
Wli)‘évelopm'é‘nt of teHcthical rék‘serves thou;a'l‘ﬁud CZK 1349162 1';246,182'“.
Development of claims paid thousand CZK 660,563 563,721 |
Development of overheads thousand CZK 286,043 267,217 |
Development of total assets thousand CZK 3,834,469 3,839,478 |
Development of economic results thousand CZK 127,363 155,964 .

VYROCN{ ZPRAVA 2021 | ANNUAL REPORT 2021 | BNP PARIBAS CARDIF POJISTOVNA, A. S.

21



STRUKTURA POJISTNEHO / STRUCTURE OF PREMIUM

2021
Hrubé predepsané pojistné /

Energie / Utility
5%
Telekomunikace / Telco
2%

Retail / Retail
9%

Finanéni instituce /
Financial Institutions
84%

2020
Hrubé predepsané pojistné /

Energie / Utility
5%

Telekomunikace / Telco
4%

Retail / Retail
8%

Finanéni instituce /
Financial Institutions
83%

. Finanéni instituce / Financial Institutions

. Retail / Retail

. Telekomunikace / Telco

Energie / Utility
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let / years

|

7

M
Lif | S

Vroce 2019 se pojlstovna prestehovala
na Prahu 8, kde aktualné sidli

In 2019 the insurance company moved |
to Prague 8 where it is currently based



Rozvaha k31. prosinci 2021

(i)

AKTIVA

B. Dlouhodoby nehmotny majetek

o

C. Investice

BN

C.l. Pozemky a stavby ve formé provozni investice

C.II. Jina finanéni umisténf

1. Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni
podily

2. Dluhové cenné papiry ocenované redlnou hodnotou

6. Depozita u finan¢nich institucf

E. Dluznici

El Pohledavky z operaci pfimého pojisténi

NI Ostatni pohledavky

F. Ostatni aktiva

Dlouhodoby hmotny majetek, jiny nez majetek uvadény v polozce

Fl. ,C.I. Pozemky a stavby”, a zdsoby

Ell. Hotovost na Uctech u financnich instituci a hotovost v pokladné

G. Prechodné ucty aktiv

G.II. Odlozené pofizovaci naklady na pojistné smlouvy, v tom oddélené:

a) v zivotnim pojiStén{

b) v nezivotnim pojistén{

G, Ostatni pfechodné Ucty aktiv, z toho:

a) dohadné polozky aktivn{
AKTIVA CELKEM
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e
BT
e

23922

66
66

9241

31. prosince 2021

Uprava

2 107

0

8918

662 450
3834 469

710
2 211 755

2 209 648

T
B
L
B
A
w0088 6

o
s
ome
e
s
e

31. prosince 2020

Cist4 vyse

2 723

20530

10 220

534 612
3839478

Cista vyse

799
2 164 225

2 161 502 "

782357
1358615
82889
13001
69888
641847

631627
949718
406 160
1666
404 494
543558
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Balance sheet as at 31 December 2021

(CZK thousand)
neepre
o '”tangibl’é"f ixed assets
C. Financia'lmi”nvestments """
o Land andwbu”di”gs _ operational investments
C.i. Other in\'/‘éustments """"
1. Sharesménd other variable income securities
2. Bonds and other debt securities valued at fair value
through profit and loss
6 Deposi{é with financial institutions
E. Debtors
E.l Receivab'l“(‘a”s from direct insurance
E.IIN. Other receivables
F.
F.l.
FIl. Cash on accounts with financial institutions and cash in hand
6. PrePaym'éﬁts and accrved income
G.ll. De]‘erredué‘cquisition costs, of which:
a) life nsurance e
b) ﬂOﬂ-lifé‘insurance <<<<<<
GIN Other Pré’b‘a)’ments and accrued income, of which:
a) estimated receivables
TOTAL ASSETS

8 662,450
3,858,391

31 December 2021

31 December 2020

Net amoq'rl'lcm
799
2,164,225
2723
2,161,502
880,230 782,357
R S S
e o o
e o o
&, S i
641,847
, 10220
351,130 631,627
R o o
. i i
R - e
R o o
R o e
R . e
23,922 3,834,469 3,839,478
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(tis. K&)
PASIVA

A.
AI

A.V.

AVI.
AVIL.

C.

e
~b) podil zajlstltelu S )
s Re

G.

G.l.
G.IL.
GV.

H.

HI
HII

Vlastni kapital
Zakladm kap|tal
A, IV

b) podll ZaJIStIte[U (- )
T a) hruba e
b) podll ZaJIStItelU (- )

Verltele

) hruba vySe

Rey

Rezerva na dané

Ostatnl rezervy

.“Ostatm prechodné ucty pa3|v dohadné polozky paswm

PASIVA CELKEM

Bod

11

11

12

31. prosince 2021

526 010
3834 469

31. prosince 2020
1977 203

1240 000

250 000

129 740

201499
155964
1248182
 sg5154.
585154

0

498071
514395
16324
162957
166354

3 397

55593
53063
2530
130492

107 441
76

424 668
3839478

10612
12439

e
5340
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(CZK thousand) Note 31 December 2021 31 December 2020

LIABILITIES
L Equ|ty ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ i;‘754,911 ....... . . 1,97},203 ;
A|share ol 9 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ i';"240,000 ....... . . 1124@000,.
A|v . Other capial 0 nds ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 250,000 ....... . . 256,000 ;
AV """""""""""""""""""""""""""""""" R ‘é;érve fund anfuiwrevenue rese}‘\;‘es """""""""""""""""""""""""""""""""""""" 137,538 ...... H H 125'5,740'.
o ; roﬁt o brdﬁé mard o . . 20i,499”
T ; roﬁt or the e ot 127,363 ....... . . 155’964,.
o T o i;349,162 ....... . . 1,246,182 ;
C1Unearned premiLl"r"ﬁ e 642,694 ....... . . 585’154,.
a)gross ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 642,694 ....... . . 585154,.
b)share o remsb}ers e 13 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ . . . ; 0"
C3 ........................................... . ‘é'é‘érve o Clam%;: ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 567’118 ....... . . 49é,071”
a)gross ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 5801295 ....... . . 514’395,.
b)share o reinsﬁfers e 13 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ a1y . . 1é,324”
C4 """""""""""""""""""""""" R ‘égérve for bonUéés and discoﬁ"h{s: """"""""""""""""""""""""""""""""""" 139,350 """" H H 162957"
a)gross ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1441815 ....... . . 16é,354”
b)share o reinsuéers e 13 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ caes . . é’397,.
"""""""""""""" 22,784 H H 55,593'.
"""""""""""""" 20087 53063
E3. Otherprovisions 2697 2530
G . Cred|tors ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 11 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 178,134 ....... . . 136,492 ;
G| ............................................ P ‘éyéb[es rom diﬂf‘éct msurance, ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 163’350 ....... . . 10%,441,.
G” .......................................... P ‘éyéb[es from reﬂiﬂﬁsurance ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 11 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ . . . 16,612”
Gvomer ayables E)fwhich; ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ oo . . 12439,.
a)tax liabilities and liabilities ]‘rom social and"‘Health insuraﬁéé """"""""""""""""""""""""""""""" 66 H H H 76"
H .............................................. Auéé‘}uals o defé'i-red L 5 vours . . 436,008”
S reeruals and defé}red L ae . . 51340,.
WL Others - estimated payables 2 526010 . 424068
TOTAL LIABILITIES 3,834,469 3,839,478
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Vykaz zisku a ztraty za rok koncici 31. prosince 2021

2021 2020
W(“t'i“s',“.' k& Bod Zakladna Mezisoudet
TN T T .
1. Zaslouzené pojistné, oCiSténé od zajisténi:

' a) predepsané pojistné v hrubé vysi 14 2716105

” b) pojistné postoupené zajistiteldm (-) 13 73926

 Mezisoutet ” 2 642 179 2 482 105

“ ) zména stavu hrubé vyse rezervy na nezaslouzené pojistné (+/-) 14 58 827 -11 516

 Mezisoutet 58 827 -11 516

 Vysledek 2583 352 2493621

-4 891 8137

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ swooa 57 615

~ aa) hruba vyse 14 571404
©ab) podil zajistitets () 13 12610
 Mezisoutet ” 558 794 484 530
“ b) Zmeéna sta\;[‘jmf;é‘zervy na pojistné'b'['h‘énf (+/—); ................................................................................
. b b vyéé ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, e ey iaeas
. 653 podi zajisufi‘fé‘[‘ﬂ T —— 5 s 5
N G o
. i soaEas o8 1as
6. Bonusy aslevy, o¢isténé od zajisténi 1“1 134223 153 839
S e pr6§)‘6‘zuh|’ch s i
“ a) pofizovaci naklady na pojistné smlouvy """"""" 5 1508604 1 440 503
“ b) zména stavu ¢asoveé rozliSenych b‘('jkf‘iuzovacich nakladl (+/) 15 35295 20 049
. S e g e e gag 5un 1t
~d) provize od zajistiteld a podily na ziscich () 13 39869 34 233
~ Vysledek ” 1670474
10 Mezisoucet, zistatek (vysledek) Technického uétu 185 065 1}6 911”"

k nezivotnimu pojisténi (polozka I11.1.)
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Income statement for the year ended 31 December 2021

2021

2020

(CZK thousand) Note

Base Subtotal

Total

Base Subtotal

Total

I TECHNICAL ACCOUNT - NON-LIFE INSURANCE

1. Earned premiums, net of reinsurance:

a) gross written premium 14

2,716,105

2,545,999

b) outwards reinsurance premium (-) 13

73,926

63,894

Subtotal

2,642,179

2,482,105

¢) change in the gross amount of unearned premium reserve (+/-) 14

58,827

(11,516)

Subtotal

58,827

(11,516)

Total

2,583,352

2,493,621

Allocated investment return transferred from the Non-technical
account (item 111.6.)

(4,891)

8,137

Other technical income, net of reinsurance

38,904

27,615

Claims expenses, net of reinsurance:

a) paid claims:

aa) gross 14

571,404

496,487

ab) share of reinsurers (-) 13

12,610

11,957

Subtotal

558,794

484,530

b) change in reserve for claims (+/-):

ba) gross 14

41,667

43,638

bb) share of reinsurers (-) 13

(3,428)

19

Subtotal

45,095

43,619

Total

603,889

528,149

Bonuses and discounts, net of reinsurance 141

134,223

153,839

Net operating expenses:

a) acquisition costs 15

1,508,604

1,440,503

b) change in deferred acquisition costs (+/-) 15

(35,295)

20,049

c) administrative expenses 15

260,748

244,155

d) commissions from reinsurers and profit participations (-) 13

39,869

34,233

Total

1,694,188

1,670,474

Subtotal, Result for the Technical account - non-Llife insurance
(item I11.1.)

185,065

176,911
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2021 2020

(s KO L - _ Bod  Zékadna Mezisouter Vysledek Zékladna Mezisoucet Vysledek

(. TECHNICKY UCET K ZIVOTNiMU POJISTENI

a) pFedepsanénb‘t‘J’j'i‘Stné vhrobéws 14 283891 258 078
“ b) pojistné poré‘t‘b"t'j'pené zajistitelom () """""""""" 13 2305 1962
VP . B T
) zména stavu hrubé vySe rezervy na nezaslouzené pojistﬁ"é """" 14 1286 -7 219
R R S B T ot
| Vysledek - I o mE2 263335

bb) vynosy z ostatnich investic e

Mezisoucet 491

~ Vysledek

oY
2705

 aa) hrubd vyse 14 89159

ab) podil zajistiteld (-) 13 334

67 234

 ba) hrubd vyse 14 24233

~ bb) podil zajistiteld (-) 13 281

Mezisoucet 388
) Vysledek

7.  Bonusy a slevy, oCiSténé od zajiSténi 14.1

67622
9137

a) potizovaci naklady na pojistné smlouvy 15

b) zména stavu Casoveé rozliSenych pofizovacich ndkladd (+/-) 15

) spravni retie . 15
~ Vysledek

146 672
6103
23062

175837

Mezisouéet, zUstatek (vysledek) Technického Gétu k zivotnimu
pojisténi (polozka I11.2.)

13. 13935
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2021

Base

TECHNICAL ACCOUNT - LIFE INSURANCE

Earned premiums, net of reinsurance:

a) gross written premium

14

283,891

b) outwards reinsurance premium (-)

13

2,305

Subtotal

c) change in the gross amount of unearned premium reserve

14

(1,286)

Subtotal

Total

Income from financial investments:

b) income from other financial investments arising from:

bb) other financial investments

(348)

Subtotal

Total

Other technical income, net of reinsurance

Claims expenses, net of reinsurance:

a) paid claims:

aa) gross

14

89,159

ab) share of reinsurers (-)

13

334

Subtotal

b) change in reserve for claims:

ba) gross

14

24,233

bb) share of reinsurers (-)

13

281

Subtotal

Total

Bonuses and discounts, net of reinsurance

141

5,127

Net operating expenses:

a) acquisition costs

15

b) change in deferred acquisition costs (+/-)

15

c) administrative expenses

15

Total

Subtotal, Result for the technical account - life insurance
(item 111.2.)

2020

Subtotal Total
256,116
(7,219)
263,335
491
491
2,705
67,234
388
67,622
9,137
146,672
6,103
23,062
175,837
13,935
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2021 2020

(ts.k& Bod Zikladna /ysledek Vysledek
L e
1 zlggll:gke: I;ghnlckeho UCtu k nezivotnimu pojisténi 185 065 176 911
9 zlgljllgglf: I':'.elcng)nlckeho 0¢tu k zivotnimu pojisténi -10 975 13 935

3. Vynosy z investic:
""""""" b) vynosy z ostatnich investic H 14672 . 19 046
"""""""" ) zmény hodﬁé& investic H H 6386 . 19 542
""""""""" d) vynosy z realizace investic H 151789 . 201 451
............. Vysledek . . . R T sa s
o Nikiady na e
""""""" b) zmény hodr'i"c')‘fy investic H 33538 . 16734
"""""""" ¢) ndklady spo'j"e"ﬁ"é s realizaci investic H 151013 . 201 477
............. Vysledek . . . T STETTR
6. Eg?i\;(t)gln\;{;gfgii:ll\'/;;tlc na Technicky Ucet k nezivotnimu 4891 8137
7.  Ostatni vynosy 2195 1722
‘8. Ostatnindklady 6003 8155
‘9. Dafzpijmdz bézné ginnosti w0 36164 42021
10. Zisk z b&né ginnosti po zdangni 127305 156 083
13 Mimoradny zisk nebo ztrata a 0
115, Ostatni dané neuvedené v pFedchézéjul"él'ch polozkich 59 119
'16. Zisk za Gtetniobdobi s 127363 155 964
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2021 2020

(CZK thousand) Note Base Subtotal Total Base Subtotal Total
1. | NON-TECHNICAL ACCOUNT
1 Zt::ﬁ:tl-ff&)the technical account - non-Llife insurance 185,065 176,911
2. Result for the technical account - life insurance (item 11.13.) (10,975) 13,935
3. Income from financial investments:

' b) income from other investments 14,672 19,046

| ¢) revaluation gains on financial investments 6,386 19,542

| d) income from disposal of financial placements 151,789 201,451

Total 172,847 240,039
5. Expenses from financial investments:

| b) revaluation losses on financial investments 33,538 16,734

| c) book value of disposed financial placements 151,013 201,477

Total 184,551 218,211
. e et et e o th echnical (s
7.  Other income 2,195 1,722
8. Other expenses 6,003 8,155
9.  Income tax on profit from ordinary activities 16 36,164 42,021
10. Profit from ordinary activities after tax 127,305 156,083
13 Extraordinary profit or loss 1) -
15. Other taxes (59) 119
16. Profit for the current period 9 127,363 155,964
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Pfehled 0zménach vlastniho kapitalv za rok koncici 31. prosince 2021/
Statement of changes in equity for the year ended 31 December 2021

Ostatni kapitalové

(tis. K&) Bod Zakladni kapital fondy Rezervni fond Nerozdéleny zisk Celkem
Zistatek k 1. lednu 2020 9 """""""" 1240000 250 000 119 135 212 101 H 1821 236 """"""""
Cisty zisk za Gtetnf obdobl o 0 0 155 964 H 155964
prevody do fondd o 0 10 605 -10 602 ” 3
Zistatek k 31. prosinci 2020 9 """""""" 1240000 250 000 129 740 357 463 H 1977 203 """"""""
Cisty zisk za Utetni obdobi 0 0 0 127 363 127 363
Dividendy o 0 0 -349 655 H 349 655
prevody do fondd o 0 7798 7798 ” o
Zostatek k 31. prosinci 2021 9 1 240 000 250 000 137 538 127 373 1754911
(CZK thousand) Note Share capital Other capital funds Reserve fund Retained Earnings Total

As at 31 December 2019 9 """""""" 1240000 250,000 119,135 212,101 H 1821236 """"""""
Net profit for the period - - - 155,964 H 155964 """"""""""
Additions to fonds - - 10,605 (10,602) H 3 """""""""""""""""
As at 31 December 2020 9 """""""" 1240000 250,000 129,740 357,463 H 1977203 """"""""
Net profit for the period - - - 127,363 127,363
Dividend paid - - - (349,655) H ("3";1‘5‘,655) """""""""""
Additions to funds - - 7,798 (7,798) H O """"""""""""""""
As at 31 December 2021 9 1,240,000 250,000 137,538 127,373 1,754,911
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1. VSeobecné informace

BNP Paribas Cardif PojiStovna, a.s. (dale jen
,Spolecnost”) byla zapsdna do obchodniho
rejstitku dne 11. fijna 1996 a jeji sidlo je
Boudnikova 2506/1, Liberi, 180 00 Praha 8.

Zakladatelem SpoleCnosti je Cardif S.A., ktery
rozhodnutim valné hromady ze dne 28. Cerv-
na 2011 pUsobi pod firmou BNP PARIBAS CARDIF
S.A. Pfedmétem ¢innosti Spolecnosti je pojistovaci
¢innost v oblasti zivotniho a nezivotniho pojistén{
a ¢innosti souvisejici a likvidace nahldSenych po-
jistnych udélosti. Povolenf k provozovan( pojisto-
vaci ¢innosti SpoleCnost ziskala dne 18. Cervence
1997 na zivotni pojisténi a dne 21. Cervence 1999
na nezivotni pojisténi. Spolecnost se specializuje
na nasledujici ¢innosti:

- pojisténi pro pripad smrti,
- pojisténi pro pripad smrti pojisténého v disled-

ku Urazu,

- pojisténi pro pfipad plné a trvalé invalidity

pojiSténého zpUsobené Urazem,

- pojisténi pro pripad plné a trvalé invalidity

pojisténého v disledku nemaci,

- pojisténi pro pfipad hospitalizace pojiSténého

zpUsobené Urazem,

- pojisténi pro pfipad hospitalizace pojisténého

v dUsledku nemoci,

- pojisténi pro pfipad plné pracovni neschopnosti

zpUsobené Urazem,

- pojistén( pro pfipad plné pracovni neschopnosti

v dUsledku nemoci,

- pojisténi pro pfipad ztraty zaméstnani,
- pojistén( pro pfipad financnich ztrat na pred-

métu financovani,

- cestovni pojisténi,

« pojisténi prodlouzené zaruky,

- pojisténi nahodilého poskozeni,
- ostatnf.

Jedinym akciondfem Spolec¢nosti je BNP PARIBAS
CARDIF S.A,, Boulevard Haussmann 1, 750 09 Pa-
fiz, Francouzska republika. Jediny akciondf Spo-
le¢nosti sestavuje konsolidovanou Ucetni zavérku
nejuzsi skupiny Ucetnich jednotek, ke které Spo-
le¢nost patfi. Tuto konsolidovanou Ucetni zavérku
je mozné ziskat na webovych strankdch matefské
spole¢nosti  (https://www.bnpparibascardif.com/
en/financial-reports).

Kone¢nou matefskou spolecnosti je BNP PARIBAS
S.A., kterd md sidlo ve Francii. Kone¢nd matef-
ska spolecnost sestavuje konsolidovanou uUcet-
které Spoletnost patfi. Tato konsolidovana ucetnf
zavérka je verejné dostupnd na webovych strdan-
kdch konec¢né matef'ské spole¢nosti (https:/in-
vest.bnpparibas.com/en/consolidated-financial-
-statements).

Spolecnost nevyvijela v prdbéhu roku 2021 zadné
aktivity v oblasti vyzkumu a vyvoje ani v oblasti
ochrany zivotniho prostfedi. Spole¢nost nemeé-
la v pribéhu roku 2021 v zahrani¢i zadnou or-
ganizatni slozku. Pojistovna v rdmci pracovné
pravnich vztahU postupuje v souladu s platnou
legislativou a dusledné ji dodrzuje. Spolecnost
v roce 2021 nenabyla zddné vlastni akcie.
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1. General information

BNP Paribas Cardif Pojistovna, a.s. (“the Compa-
ny”) was incorporated on 11 October 1996 and
has its registered office at Boudnikova 2506/1,
Prague 8 - Liben, ZIP 180 00.

The Company was founded by Cardif S.A., which
was renamed to BNP PARIBAS CARDIF S.A. pursu-
ant to the decision of the General Assembly meet-
ing on 28 June 2011. The Company is engaged in
life and non-life insurance and related business
and claim handling. The Company was granted
an insurance licence on 18 July 1997 for life insur-
ance and on 21 July 1999 for non-life insurance.
Company's business activities are:

- death;

- accidental death;

- permanent disability-accidental,
« permanent disability-sickness;

« hospitalisation-accidental;

- hospitalisation-sickness;

- temporary disability-accidental,
- temporary disability-sickness;

- unemployment;

- other financial losses;

« travel insurance;

- extended guarantee;

- damage insurance;

- other.

The sole shareholder of the Company is BNP PAR-
IBAS CARDIF S.A., Boulevard Haussmann 1, 750 09
Paris, France. The sole shareholder of the Com-
pany compiles the consolidated financial state-
ments of the narrowest group of entities to which
the Company belongs. These consolidated finan-
cial statements are available on the parent com-
pany’'s website (https://www.bnpparibascardif.
com/en/financial-reports).

The ultimate parent of the Company is BNP PAR-
IBAS S.A, incorporated in France. The ultimate
parent company compiles the consolidated finan-
cial statements of the broadest group of entities
to which the Company belongs. These consoli-
dated financial statements are publicly available
on the website of the ultimate parent company
(https://invest.bnpparibas.com/en/consolidat-
ed-financial-statements).

The Company has not been developing any ac-
tivities in the field of research and development
and in the field of environmental protection dur-
ing 2021. The Company has no administrative
branch abroad in 2021. The Company within the
labor-law relations acts in accordance with ap-
plicable legislation and strictly adheres it. The
Company did not acquire any own shares in 2021.
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Organizacni struktura Spoleénosti k 31. 12. 2021 je uvedena niZe:

The organisational structure of the Company to 31 December 2021 is included below:

Board of Directors
Predstavenstvo spole¢nosti

Chief Executive Officer
Chairman of the Board
Generalnf reditel,
Predseda predstavenstva

Office Management Internal audit
Oddeélenf sekretaridtu lenf interniho a

Finance Dpt. Compliance Dpt. Sales Dpt. Legal Dpt.
Finanéni oddéleni Oddéleni compliance Obchodn{ oddéleni Prdvni oddélenf

Business Analysts Financial Controlling

Business Analytici Oddélenfi kontrolingu

Data processing . Accounting
Oddélen{ sprdvy dat Ucetni oddélenf

Claims
Oddeélenf likvidace

Operations i Human Resources Actuarial Mathematics

Provozni oddélenf élent risk HR oddélenf Pojistnd matematika

Medical Underwriting
0dd. medicinského Gpisu

Complaints Dpt.
Oddélenf stiznostf

Customer Service

Zakaznicky servis



2. Ugetni postupy

2.1. Zakladni zasady zpracovani Gcetni
zaverky

Utetni zavérka je sestavena v souladu s G¢etnimi
predpisy platnymi v Ceské republice a je sesta-
vena Vv historickych cendch, ktery je modifikovan
precenénim finan¢niho umisténf a technickych re-
zerv na redlnou hodnotu (ve smyslu definice za-
kona o pojistovnictvi). Utetnictvf je vedeno v sou-
ladu se zdkonem o Ucetnictvi, vyhldskou vydanou
Ministerstvem financi Ceské republiky a ¢eskymi
ucetnimi standardy pro pojistovny.

C4stky v Geetn( zavérce a v piiloze jsou zaokrouh-
leny na tisice ¢eskych korun (tis. K&), neni-Lli uve-
deno jinak.

2.2. Investice

Spolec¢nost klasifikuje jako Investice:

« Pozemky a stavby;

« Investice do cennych papiry;

- Depozita u finanénich instituci.

2.2.1. Pozemky a stavby

Pozemky a stavby se klasifikuji jako investice
a k okamziku pofizeni se ocenuji pofizovacimi ce-
nami.

Jednd se o provozni stavby, které predstavuji tr-

valé Upravy pronajatych prostor, kdy jsou tyto na-
klady ¢asové rozliSeny po dobu ndjmu.

2.2.2. Investice do cennych papiri

Cenné papiry jsou pfi pofizeni ocenény pofizo-
vaci cenou. Soucastf pofizovaci ceny jsou i pfimé
naklady souvisejici s pofizenim (napf. poplatky
a provize maklérdm, poradcim nebo burzdm).

Veskeré cenné papiry jsou k rozvahovému dni
pfecenovany na redlnou hodnotu. Redlnd hodnota
cenného papiru je stanovena jako trzni mid cena
kotovana pfisluSnou burzou cennych papird nebo
jinym aktivnim vefejnym trhem. V ostatnich pfi-
padech je redlna hodnota odhadovdna jako Cistd
soutasnd hodnota penéznich tokd zohlednujici ri-
zika v pfipadé dluhopis a smének.

Spolec¢nost pouzivd ve svych modelech urcenych
ke zjiSténi redlné hodnoty cennych papird pouze
dostupné trzni Udaje. Oceriovaci modely zohlednu-
ji bézné trzni podminky existujici k datu ocenénf,
které nemusi odrdzet situaci na trhu pfed nebo po
tomto dni. K rozvahovému dni vedeni Spole¢nosti
tyto modely prezkoumalo a ujistilo se, Ze adekvat-
nim zpUsobem zohlednuji aktudlni trzni podminky
veetné relativni likvidity trhu a Gvérového rozpéti.

Akcie a ostatni cenné papiry s proménlivym vy-
nosem a ostatnf podily obsahuji zejména akcie,
zatimni listy, podilové listy, pfipadné jiné cenné
papiry s proménlivym vynosem kromé investic do
podnikatelskych seskupeni. Zmény redlné hodno-
ty akcif a ostatnich cennych papird s proménlivym
vynosem se vykazujf ve vykazu zisku a ztraty.

Spole¢nost klasifikovala veskeré své dluhové cen-
né papiry do portfolia cennych papird ocenova-
nych redlnou hodnotou proti G¢tim ndkladd nebo
vynosU.

Dluhové cenné papiry oceriované redlnou hodno-
tou proti uctam ndkladd nebo vynosd

Tyto cenné papiry maji dvé podkategorie: cenné
papiry k obchodovani a ty, které Ucetni jednotka
oznaci za cenny papir oceriovany redlnou hodno-
tou proti U¢tdm nakladd nebo vynosU pfi prvot-
nim zachycent.

Cenny papir je klasifikovan jako cenny papir k ob-
chodovani, pokud je pofizen nebo ziskdn za Uce-
lem prodeje nebo vyporadani v blizké budouc-
nosti, nebo je souctdsti definovaného portfolia
finan¢nich nastrojo, které jsou spole¢né fizeny
za Ucelem dosahovani ziskd z cenovych rozdild
v kratkodobém ¢asovém obdobi. Jakykoliv dluho-
vy cenny papir, ktery je finan¢nim aktivem, muoze
byt pfi prvotnim zau¢tovani zafazen jako cenny
papir ocenovany redalnou hodnotou proti 0¢tdm
ndkladd nebo vynosU, s vyjimkou Ucastnickych
cennych papird a podild, které nejsou verejné ob-
chodovény a jejichz redlnou hodnotu nelze spo-
lehlivé odhadnout.

Cenné papiry ocenované realnou hodnotou proti
UEtim nédkladd nebo vynosU jsou nejprve oceno-
vany pofizovaci cenou, zahrnujici vedlejSi pofi-
zovaci ndklady, a ndsledné jsou ocenovany real-
nou hodnotou. VeSkeré souvisejici zisky a ztraty
vCetné Urokovych vynosu se vykazuji v polozkdch
nakladd a vynosU z financniho umisténi. Spotové
nakupy a prodeje jsou Uctovdny k datu vypora-
danf.
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2.2.3. Depozita a depozitni sménky
v finanénich instituci

Depozita a depozitni sménky u finan¢nich institucf
se ocenuji nabéhlou hodnotou, ke které se v pfi-
padé potfeby tvofi opravnd polozka.

2.3. Dlouhodoby hmotny a nehmotny
majetek

Dlouhodoby hmotny a nehmotny majetek jiny nez
pozemky a stavby je prvotné ocenén pofizova-
ci cenou, kterd zahrnuje ndklady vynalozené na
uvedeni majetku do soutasného stavu a mista,
snizenymi v pfipadé odpisovaného hmotného
a nehmotného dlouhodobého majetku o oprdvky.

Dlouhodoby hmotny a nehmotny majetek, jiny
nez pozemky a stavby je odpisovdn rovnomeérné
po dobu jeho predpoklddané zivotnosti. Dlouho-
doby hmotny majetek s jednotkovou cenou nizsi
nez 40 tis. K¢ a dlouhodoby nehmotny majetek
s jednotkovou cenou niz$f nez 60 tis. K¢ je pova-
zovan za drobny majetek a je odepsan do ndkladd
pfi spotrebé.

Jsou uplatnovany tyto ro¢ni odpisové sazby:

Dlouhodoby majetek PFedPOkléi?cgt:g:;
Software B 3r0ky
poutace S 3r0ky
Koplrovamstm]e B 3r0ky
Tdefonn |Ustredny B 5Let
Motorovavoz|d[a B 5Let

V pripadé, ze z0statkovd hodnota dlouhodobého
hmotného nebo nehmotného majetku presahuje
jeho odhadovanou uzitnou hodnoty, je k takové-
mu majetku vytvorena opravnd polozka.

Nédklady na opravy a udrzovani dlouhodobého
hmotného nebo nehmotného majetku se UCtu-
ji pfimo do ndkladd. Technické zhodnoceni jed-
notlivé majetkové polozky prekracujici 40 tis. K¢
(60 tis. K¢ u nehmotného majetku) rocné je akti-
vovano.

2.4. Pohledavky

Pohleddvky z neinkasovaného pojistného a ostat-
ni pohledavky jsou vykdzany v nomindlni hodnoté
snizené o opravnou polozku k pohleddvkdm po
splatnosti.

Tvorba, resp. rozpu$téni opravnych polozek k po-
hleddvkam po splatnosti jednoznacné souviseji-
cich s pojistovaci ¢innostf se vykazuje mezi ostat-
nimi technickymi ndklady, resp. vynosy. Tvorba,
resp. rozpu$téni téchto opravnych polozek ani
odpis pohledavek neovliviuji hrubé predepsané
pojistné.

Tvorba, resp. rozpu$téni opravnych polozek k po-
hleddvkam po splatnosti, které nesouviseji jed-
noznacné s pojiStovaci ¢innosti, se vykazuje mezi
ostatnimi netechnickymi ndklady, resp. vynosy.

2.5. Cizi mény
Transakce provadéné v cizich méndch jsou pre-

poCteny a zaUCtovany devizovym kurzem plat-
nym v den transakce.

Financni aktiva a pasiva uvadéna v cizich méndch
jsou prepoctena na Ceské koruny devizovym kur-
zem zvefejnénym Ceskou narodni bankou (,CNB”)
k rozvahovému dni.

S vyjimkou majetku a zavazkd ocenovanych k roz-
vahovému dni redlnou hodnotou jsou veskeré re-
alizované a nerealizované kurzové zisky a ztraty
vykdzany ve vykazu zisku a ztraty.

U majetku a zavazkd ocenovanych k rozvahovému
dni redlnou hodnotou je kurzovy rozdil souéastf
redlné hodnoty a samostatné se o ném neuctuje.

2.6. Technické rezervy

Utty technickych rezerv zahrnuji ¢astky prevza-
tych zdvazkd z titulu platnych pojistnych smluv
a jejich uCelem je zabezpecit krytf zavazkd vzni-
kajicich z pojistnych smluv. Technické rezervy
jsou ocenovany realnou hodnotou v ndvaznosti na
pozadavky ¢eskych predpisy, jak je popsano nize.

Test postacitelnosti pojistné-technickych zdvazk(
se provadi v souladu s metodologii a odbornymi do-
poru¢enimi vydanymi Ceskou spoleénosti aktuaro.

Spole¢nost vytvérela nasledujici technické rezervy:
2.6.1. Rezerva na nezaslouzené pojistné

Rezerva na nezaslouzené pojistné se vytvar
podle jednotlivych smluv zivotniho a nezivotniho
pojiSténi, a to z C4sti predepsaného pojistného,
ktera se vztahuje k nasledujicim Ucetnim obdo-
bim. Spole¢nost pouziva k odhadu rezervy meto-
du ,pro rata temporis”.
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2.6.2. Rezerva na pojistna plnéni

Rezerva na pojistnd plnéni neni (s vyjimkou anu-
itné vypldcenych pojistnych plnénf) diskontovéna
na soutasnou hodnotu a je urcena ke kryti zavaz-
kU z pojistnych udélosti:

+ v béZzném Ucetnim obdobi vzniklych, hldSenych,
ale v tomto obdobf nezlikvidovanych (RBNS);

v bézném Uctetnim obdobi vzniklych, ale v tomto
obdobi nehldSenych (IBNR).

Céstka RBNS rezervy se stanovi jako souhrn odha-
d0 nakladd na pojistnd plnéni. Rezerva na pojistnd
plnéni se snizuje o regresy a jiné obdobné naroky
Spolecnosti.

Redlna hodnota IBNR rezervy se vypocitava s po-
moci pojistné-matematickych a statistickych me-
tod.

Rezerva na pojistnd plnéni rovnéz zahrnuje ves-
keré oCekdvané vylohy souvisejici se zpracovanim
pojistnych plnéni.

2.6.3. Rezerva na prémie a slevy

Spolecnost tvori rezervu na prémie a slevy pri-
znané svym obchodnim partnerdm v ndvaznos-
ti na pozitivni vysledky vzajemné spoluprace
a Skodniho probéhu.

2.7. Casové rozliSeni poFizovacich
nakladd na pojistné smlouvy

Pofizovaci naklady zahrnuji veSkeré pfimé a ne-
primé ndklady vzniklé v souvislosti s uzavienim

pojistné smlouvy a obnovou existujicich pojistnych
smluv. Zahrnuji také naklady vzniklé v bézném
Ucetnim obdobi, které se ale vztahuji k vynosim
obdobi budoucich. Casové rozlisit Lze pouze nékte-
ré porizovaci naklady, jako provize zprostfedko-
vatelOm a jiné variabilni ndklady pfimo souvisejic
s uzaviranim pojistnych smluv.

Porfizovaci ndklady na pojistné smlouvy nezivot-
niho pojisténi jsou vykdzany jako aktivum a jsou
¢asove rozliSeny ve stejném poméru jako prede-
psané pojistné. Vypocet je zaloZen na predpokla-
du rovnomérné rozlozeného rizika po celou dobu
Zivotnosti smlouvy.

Spole¢nost pravidelné zjistuje potencidlni snizenf
hodnoty tohoto aktiva. V pfipadé, ze jeho ucetnf
hodnota presahuje odhadovanou uzitnou hodnoty,
je tento rozdil zachycen ve vykazu zisku a ztraty.

2.8. Piredepsané hrubé pojistné

Predepsané hrubé pojistné zahrnuje veskeré cast-
ky splatné podle pojistnych smluv béhem U¢etniho
obdobi nezavisle na skute¢nosti, zda se tyto ¢ast-
ky vztahuji zcela nebo z€4sti k pozdéjsim Ucetnim
obdobim a prevadeéji-li tyto pojistné smlouvy vy-
znamné pojistné riziko protistrany (pojisténého)
na pojistitele tim, ze souhlasi s kompenzaci pojis-
téného/ pojistnika, pokud by jej v budoucnosti ne-
gativné ovlivnila urcitd konkrétni nejistd uddlost.

2.9. Naklady na pojistna plnéni

Néklady na pojistna plnéni se Uctuji v okamziku
likvidace pojistné udalosti a uznani (stanoveni)
vySe plnéni. Tyto naklady zahrnuji i ndklady Spo-
le¢nosti spojené s likvidaci pojistnych udalosti.

Nédklady na pojistnd plnéni se snizuji o regresy
a jiné obdobné naroky Spole¢nosti.

2.10. Rozdéleni vynosy a nakladd mezi

technické ¢ty a netechnicky Ucet

Ndklady a vynosy se U¢tuji v ndvaznosti na to, zda
souvisf i nesouvisi s pojiStovaci ¢innostf.

Veskeré nadklady a vynosy jednoznatné souvi-
sejici s pojistovaci ¢innosti se UCtuji na prislusné
technické Ucéty. VSechny ostatni ndklady a vynosy
se vykazuji na netechnickém UCtu a ndsledné se
alokuji podle interné stanoveného klice na ucet
spravni rezie nebo ostatnich technickych ndkladd.

2.11. Naklady na zaméstnance
a penzijni pripojisténi

Ndklady na zaméstnance jsou soucdsti spravnich
nakladd a zahrnuji odmény ¢lendm predstaven-
stva a dozorCi rady.

Spole¢nost prispiva svym zaméstnancdm na pen-
zijni pfipojisténi do prispévkové definovanych pen-
zijnich fond0. Tyto pfispévky jsou UCtovéany pfimo

do osobnich nakladd.

K financovan( statniho dochodového pojisténi hradi
Spolecnost pravidelné odvody do statniho rozpoctu.

2.12. Aktivni a pasivni zajiSténi
Aktivni zajisténi
Transakce a zUstatky vyplyvajici z aktivnich za-

jistnych smluv se vykazuji obdobnym zpUsobem
jako u pojistnych smluv.
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Pasivni zajisténi

Zajistna aktiva odpovidajici podilu zajistitele na
zOstatkové hodnoté technickych rezerv krytych
predmeétnymi existujicimi zajistnymi smlouvami
snizuji hrubou vysi technickych rezerv.

Pohleddvky a zdvazky ze zajiSténi se vykazujf
v pofizovaci hodnoté.

Zmeény zajistnych aktiv, podilu zajistitele na po-
jistnych plnénich, zajistné provize a zajistné se ve
vykazu zisku a ztrdty uvadeji samostatné od od-
povidajicich hrubych hodnot. Zajistna provize se
¢asove rozliSuje stejnym pomérem jako souvisejici
zajistné.

Spole¢nost pravidelné zjiStuje potencialnf snizeni
hodnoty pohledavek ze zajisténi a zajistnych aktiv
vztahujicich se k technickym rezervam. V pfipa-
dé, ze jejich ucetni hodnota presahuje odhadova-
nou uzitnou hodnotu, je tento rozdil zachycen ve
vykazu zisku a ztraty.

2.13. Odlozena dan

Odlozend dan se vykazuje u vSech prechodnych
rozdil0 mezi z0statkovou hodnotou aktiva nebo
zévazku v rozvaze a jejich danovou hodnotou
s pouzitim zdvazkové metody. Odlozend danova
pohleddvka je zachycena ve vysi, kterou bude
pravdépodobné mozno realizovat proti ocekdva-
nym zdanitelnym ziskdm v budoucnosti.

Pro vypocCet odlozené dané se pouziva schvalena
darova sazba pro obdobi, v némz Spolecnost oce-
kava jeji realizaci.

2.14. Transakce se spriznénymi
stranami

Spfiznénymi stranami Spole¢nosti se rozumt:

- akcionari, ktefi pfimo nebo nepfimo mohou
uplathovat podstatny nebo rozhodujici vliv
u Spolecnosti, a spole¢nosti, kde tito akcionarfi
maji rozhodujici vliv;

- Clenové statutéarnich, dozorcich a fidicich orga-
n0 Spole¢nosti, nebo jeji matefské spolecnosti
a osoby blizké témto osobdm, vcetné podniky,
kde tito ¢lenové a osoby maji podstatny nebo
rozhodujici vliv.

Vyznamné transakce, zUstatky a metody stano-
veni cen transakci se spfiznénymi stranami jsou
uvedeny v bodé 17.

2.15. Nasledné udalosti

Dopad udélosti, které nastaly mezi rozvahovym
dnem a dnem sestaveni Ucetni zavérky, je zachy-
cen v UCetnich vykazech v pfipadé, Ze tyto uda-
losti poskytly dopliujici informace o skute¢nos-
tech, které existovaly k rozvahovému dni.

V pripadé, ze mezi rozvahovym dnem a dnem se-
staveni Ucetni zaverky do$lo k vyznamnym uda-
lostem zohlednujicim skute¢nosti, které nastaly
po rozvahovém dni, jsou disledky téchto udalosti
popsany v priloze UCetni zavérky, ale nejsou za-
chyceny v Ucetnich vykazech.

3. Rizeni rizik

Finan¢ni pozice a provozni vysledek Spole¢nos-
ti jsou ovlivnény fadou klitovych rizik, jmenovi-

té pojistnym rizikem, finan¢nim rizikem, rizikem
nesplnéni regulacnich opatfeni a provoznim rizi-
kem, kterym Spole¢nost Celi pomoci nastavenych
vnitfnich procedur a postupd popsanych nize.

Provozni rizika jsou ddna charakterem podnikant,
veetné rizika pfimych a nepfimych ztrdt plynou-
cich z neadekvatnich vnitfnich a vnéjsich procesg,
selhani zaméstnancd a systémd nebo z vnéjsich
udalosti. Z charakteru podnikani vyplyva vel-
ky pocCet komplexnich transakci, které je tfeba
provést nebo zpracovat pro Cetné a diverzifiko-
vané produkty. Nad témito procesy a piislusny-
mi systémy existuji adekvatni kontroly pro fizenf
existujicich provoznich rizik. Kontrolni procedury
a systémy ustavené Spolecnosti vSak mohou po-
skytnout pouze rozumneé vysokou a nikoliv abso-
lutni jistotu, ze nedoSlo nebo nedojde k vyznamné
chybé nebo ztratam.

3.1. Strategie vzivani finanénich
nastrojo

Charakter podnikani Spole¢nosti zahrnuje Fizenou
akceptaci rizik z upsanych pojistnych smluv, které
zahrnujf finan¢ni garance a potencidlni zdvazky.
Za Ucelem omezeni rizik nesplnéni zminénych z4-
ruk a potencialnich zavazk( nakupuje Spole¢nost
finan¢ni ndstroje, které pfiblizné odpovidaji oce-
kdvanym plnénim z pojistnych smluy, jejich cha-
rakteru a natasovan.

Struktura investi¢niho portfolia se fidi charakte-
rem pojistnych zavazk(, oCekdvanou vynosnostf
kazdé skupiny aktiv a disponibilnim kapitdlem
slouzicim k zachyceni cenovych pohybl kazdé
skupiny aktiv.
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Vedle pojistného rizika z upsanych pojistnych
smluv je Spolec¢nost vystavena ¢etnym rizikovym
faktor0m zahrnujicim trznf riziko, Gvérové riziko,
meénoveé riziko, Urokové riziko a riziko likvidity,
kterd jsou podrobnéji popsana dale.

3.2. Trzni riziko

Spolecnost je vystavena trznimu riziku. Trzni riziko
vznika z otevienych pozic v Urokovych sazbdch, mé-
nach a akciovych produktech, které podléhaji vie-
obecnym i specifickym pohyb0m na trhu a ze zmén
v proménlivosti trznich sazeb nebo cen, jakymi jsou
napf. Urokové sazby, Gvérové marze, ménové kurzy
a ceny akcii. Predstavenstvo stanovuje strategii pro
sloZeni portfolia a limity akceptovatelného rizika,
které jsou denné monitorovany. Investice je diver-
zifikovana v souladu s platnymi pravnimi predpisy
pro pojistovny. Investicni limity se stanovuji pro
jednotlivé druhy finanénich investic s respektova-
nim rizika protistrany. Pouziti tohoto pfistupu neza-
brafuje ztrdtam nad ramec téchto limitd v pfipadé
vyznamnéjSich pohybd trhu.

3.3. Uvérové riziko

Spole¢nost je vystavena Uvérovému riziku, které
vyplyva z neschopnosti protistrany uhradit splat-
né ¢astky v plné vysi.

PojiSténi osob se upisuje rovnéz pomoci zpro-
stfedkovateld. Spole¢nost jednou ro¢né vyhodno-
cuje dostupné financ¢ni a jiné informace o téchto
zprostiedkovatelich, aby omezila ¢dst Uvérového
rizika pfipadajiciho z jejich zapojent.

K Fizeni pojistného rizika Spoletnost vyuziva
zajisténi. Tim se v8ak Spole¢nost nezbavuje od-

poveédnosti prvotniho pojistitele, a pokud by za-
jistitel nevyplatil pojistné plnéni z jakéhokoliv
dUvodu, musfi tak u€init sama Spole¢nost. Spolec-
nost periodicky sleduje hodnoceni finan¢ni stabi-
lity jednotlivych zajistiteld a jejich financ¢ni silu
pfed podpisem zajistnych smluv.

3.4. Ménové riziko

Aktiva a pasiva Spole¢nosti jsou pfedevsim v do-
maci méné. Castky v zahrani¢ni méné jsou nevy-
Znamné.

3.5. Urokové riziko

Finan¢ni situace a penézni toky Spolecnosti jsou
vystaveny riziku dopadu vykyv( aktudlnich trz-
nich Urokovych sazeb. Na zdkladé metod vyply-
vajicich z analyzy penéznich tokd Spolecnost se-
stavuje portfolia cennych papiry, jejichz hodnota
se méni s hodnotou pasiv, pokud se zméni Uroko-
va sazba.

3.6. Riziko likvidity

Spole¢nost je vystavena kazdodennimu &erpdni
svych dostupnych penéznich zdrojd na pojistnd
plnéni. Riziko likvidity je riziko, ze Uhradu zavazk(
nelze provést vcasnym zpUsobem za vynalozenf
priméfenych nakladid. Pfedstavenstvo pravidelné
monitoruje vysi disponibilnich prostfedkd k uspo-
kojeni zdvazkd z titulu pojistné ¢innosti.

3.7. Pojistné riziko
Pojistné riziko predstavuje miru pravdépodob-

nosti vzniku pojistného nebezpeti, kde pojistnym
nebezpetim se rozumi mozna pficina vzniku po-

jistné udalosti. Pojistné riziko zahrnuje nasledujici
rizika:

- riziko vyskytu - pravdépodobnost, Ze pocet po-
jistnych uddlosti prevysi pOvodni ocekavant;

- riziko presnosti odhadu - pravdépodobnost, ze
vySe pojistného plnéni prevysi pdvodni oceka-
vani,

- riziko vyvoje/natasovani - pravdépodobnost, ze
dojde ke zméndm ve vysi zavazku pojistitele az
ke konci sjednané doby pojistént.

Spole¢nost Fidi pojistné riziko:

- vyuzitim zajisténi, jde-li o vystaveni Spole¢nosti
riziku jednotlivych velkych Skod a katastrof;

- detailnim Fizenim aktiv a pasiv pro sladénf oce-
kdvaného Skodniho pribéhu se splatnosti aktiv;

- pouzitim sofistikovanych manazerskych infor-
macnich systém0U, které v kazdém okamziku
poskytuji aktualizovang, spolehlivd data pro po-
souzeni aktudlni vySe rizik, jimz je Spole¢nost
vystavena v libovolném okamziku.

Charakter pojistovnictvi vyzaduje provést k se-
staveni Ucetni zavérky fadu odhadd, zejména
ohledné ocekdvaného vynosu z investic, storno-
vosti, Umrtnosti a ndkladd na existujici pojistné
smlouvy.

V oblasti pasivniho zajisténf vyuziva Spoletnost
predevsim proporciondlni zajistént.
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3.8. Riziko nesplnéni regulacnich
opatieni, fiskalni riziko a solventnost

Splnéni pozadavk( Ceskych regulacnich opatfenf
monitoruje Spole¢nost prostfednictvim povére-
nych osob. Jejich zpravy o plnéni téchto opatfenf
se predklddaji predstavenstvu.

Riziko nesplnénf pozadavki regulacnich opatreni
zahrnuje rovnéz moznost, ze by transakce nemu-
sely byt za stdvajicich prdvnich predpis0 pravné
vymahatelné. Ddle zahrnuje odSkodnénfi a pokuty,
a rovnéz moznost, ze by zmeény predpisi mohly
negativné ovlivnit postaveni Spolecnosti. Spolec-
nost se snazi minimalizovat toto riziko Fadnym
schvalovanim transakci a posouzenim novych
nebo neobvyklych transakci prdvnimi experty.

Fiskalni rizika vznikaji ze zmén danovych zdko-
n0 a aplikaci procedur a provedenych provérek
danové pozice SpoleCnosti. Tato rizika spolecné
s riziky ze zmén dalSich zdkon0 a regulatnich
opatfeni se fidi pomoci permanentniho monito-
rovani navrhovanych zmén danovych predpisi
odpovédnymi oddélenimi a Clenstvim v profes-
nich komordch, které pripominkuji navrhované
zmény. Regulatorni rezim Evropské unie Solvency
Il ve znéni Ceskych prdvnich pfedpisi stanovuje
metodiku vypoctu solventnostiho kapitdalového
pozadavku (SCR). Ddle pak nafizuje hodnotu mi-
nimalniho kapitalového pozadavku (MCR), stejné
tak jako metodiku kalkulace dostupnych vlastnich
zdrojo.

PojiStovna provadi na pravidelné bdzi vypocty
solventnostniho kapitdlového pozadavku a do-
stupnych vlastnich zdroji a z nich pak vysledny
pomér pouzitelného kapitdlu k SCR. Hodnoty jsou
reportovany lokdlnimu reguldtorovi, ktery tak
monitoruje solventnosti situaci pojistovny. Dalsf
informace o Fizenf solventnosti budou zvefejnény
ve Zpravé o solventnosti a finan¢nf situaci.
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4. Investice
4.1. Pozemky a stavby
4.1.1. Provozni investice

(tis. KE) 31. prosince 2021
stavby - provozni S
Pofizovacicera . 3494
“6;‘)”révky """"""""""""" - 1387
Stavby v zﬂéfétkové ceﬁé celkem - 2107
'.“‘L;Jﬁé‘etnl’ hodh&ca celkemw """""""" - 2107
‘Redlnd hodnota celkem . . 2107

4.2. Jiné investice
4.2.1. Cenné papiry s proménlivym vynosem a Dluhové cenné papiry

Investice oceriované redlnou hodnotou proti U¢tdm nakladd nebo vynosd

31. prosince 2020

(tis. K&) 31. prosince 2021

Podilové listy - Bond Euro Corporate 0
Redlnd hodnota celkem 880 230

Pofizovaci cena dluhovych cennych papirt obchodovanych na hlavnim nebo vedlej$im trhu burz cennych papird mize byt analyzovana nasledovné:

31. prosince 2020

802 887

(tis. KE) 31. prosince 2021
Dluhové cenné papiry
Obchodované na hlavnim nebo vedlej$im trhu burz cennych papird 898 567

Podilové listy - Bond Euro Corporate 0
Redlnd hodnota celkem 898 567

31. prosince 2020

797 985
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4.2.2. Depozita v financ¢nich instituci, ostatni zapUjcky a ostatni investice

(tis. K&) 31. prosince 2021 31. prosince 2020
.“.I“J;pozita u f'iﬁﬁ‘anénich i'l"'I‘StitUCI' """""""""""""""""""""""""""""""""""""""""""""""""
.“.‘T“é”rmfnové \)ktady denofﬁinované VKC* """""""""" 1 329418 """""""" 1 358615 """""""""""
‘Redlng hodnota cekem 1329418 1358615

*Spole¢nost v polozce Depozita u finan¢nich instituci vykazuje rovnéz Ulozky na spoficich Uctech se zvyhodnénym Urocenim, které nejsou uréeny k bézné pro-
vozni ¢innosti a maji charakter terminového vkladu.

Spole¢nost ma vySe uvedena depozita ulozend v nékolika finan¢nich institucich z ddvodu eliminace rizika koncentrace.

5. Dlouhodoby nehmotny a hmotny majetek
5.1. Dlovhodoby nehmotny majetek

(tis. K&) 1. ledna 2020 PFirdstky Ubytky 31. prosince 2020 PFirdstky

Software 1364 79 o 11443 81 o 12294
Ostatni nehmotny majetek 1330 0 o 1330 0o o 1330
pofizeni majetk 259 288 79 48 897 851 314
Pofizovaci cena celkem 12953 367 79 13241 1548 851 13938
Opravky

Software H 11 il2 il 898""
Ostatni nehmotny majetek 1330 1330
Opravky celkem 12 442 13 228
Zustatkova hodnota 1225 799 710
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5.2. Dlouhodoby hmotny majetek, jiny nez majetek uvadény v polozce ,,C.l. Pozemky a stavby”, a zasoby

(tis. K&) 1. ledna 2020  PFir0stky Ubytky  31.prosince 2020  Prfirostky ~ Ubytky  31. prosince 2021
e na el IHrustyY. Lo ProsInee ovey ISty ot (2 prosinee euve.
awta 8808 1055 8544 2100 1907 8737
PC technika H 1589 0 H H H 1 é29 H 0 0 H H H 1 629'”"
Nébytek a ostatni vybaveni 7311 o 7457 o 7457
Drobny hmotny majetek - 336 o 33 0 o 33

Pofizeni majetku 11 977 0 2100 2100 0
Pofizovaci cena celkem 18055 1943 2032 17966 4200 4007 18159

Opravky
ata 3850 1589 102 4415 150 1733 4252
PC technika 862 183 0 H H H 1 645 H H 175 """""""""""" 0 H H H 1 22(')""
Nabytek a ostatn{ vybaveni 473 1477 o 195 1483 o 3433
Drobny hmotny majetek 336 0 o 33 0 o 33
Oprévky celkem - 5521 3249 1022 7746 3228 1733 9241
Zostatkovd hodnota 12534 - 1020 - go18
6. Dluznici

31. prosince 2021

sk Pohledévky za pojistniky  Pohledavky za zajistiteli Ostatni pohledavky Celkem

Hrubd vie pohleddvek 12034 0 141479 153513

Opravnd polozka 66 - 90 0 -66'“

Cistd vyse pohledavek 11968 0 141479 153447

31. prosince 2020

tis.k) Pc')uhledévky za pojistnl’k; Pohleda{Qky za zajistitéﬁ """""""""""""" 0 statnlpohledavky """""""""""" Celkemm

Hrubd vyde pohledavek 13067 0 69888 82955

e e S S s

Cistd vyde pohleddvek 13 001 """"" 0 """"""""""""""""""""""""""""""" 69888 """""""""""" 82 889'“
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Pohleddvky po splatnosti k 31. prosinci 2021 ¢inily 10 303 tis. K& (k 31. prosinci 2020: 120 tis. K¢), Pohleddvky po splatnosti jsou zejména v0¢i jednomu partne-
rovi za predepsané pojistné. VeSkeré pohledédvky jsou kratkodobého charakteru a nejsou zajiStény. Pohleddvky za spfiznénymi osobami jsou uvedeny v bodé 17.

Ostatni pohleddvky obsahuji k 31. prosinci 2021 zejména odlozenou dafnovou pohleddvku ve vysi 131 718 tis. K& (k 31. prosinci 2020: 64 486 tis. K¢), kterd
vznikd predevsim z titulu zmény pfistupu ke zdanéni technickych rezerv pojistoven.

7. Hotovost na G¢étech v financnich instituci a hotovost v pokladné

(tis. K&) 31. prosince 2021 31. prosince 2020

Hotovost na Gétech u finanénich instituef ” ” " " ’ aios 1
Hotovost v pokladné ” ” " ) ) ) 49 e 83
Hotovost celkem ” ” " ’ " 351130 e a1

Spole¢nost ma vySe uvedena depozita ulozend v nékolika finan¢nich institucich z ddvodu eliminace rizika koncentrace.

8. Dohadné polozky aktivni

(tis. K&) 31. prosince 2021 31. prosince 2020
Dohadné polozky technické 662 450 534 612
Dohadné polozky aktivni celkem 662 450 534 612

vvvvvv

obdobi predchdzejici konci roku.

9. Vlastni kapital
9.1. Schvalené a vydané akcie

""""""""""""""""""""""""""" 31. prosince 2020 (tis. K¢)

Kmenové akcie v nomindlni hodnoté 1 000 K¢, plné splacené 1240 000 1240 000 1 240 000 1240 000

Spolecnost se prihlasila k zakonu o obchodnich korporacich jako celku, moznosti nevytvaret povinné rezervnf fond v8ak nevyuzila. Rezervni fond je nadale
tvoren ze zisku a jeho pouziti je v souladu se stanovami Spole¢nosti.
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9.2. Zisk po zdanéni

Cisty zisk za rok 2021 je navrzen k rozdéleni takto:

(tis. Kg) 2021
Pmdel do rezervr'i'l;ﬁ‘o fondu 6 368
platadividendy 120 999
Prevod do nerozag[eného ziskU“‘fﬁinulych let -4
Gistyzisk 127 363

Rozdélenf zisku za rok 2020 je uvedeno v prehledu o zménéch vlastniho kapitélu.

10. Technické rezervy

31. prosince 2021 Rezerva brutto

(tis. K&) PFimé pojisténi Aktivni zajisténi Podil zajistitele Rezerva netto
Rezerva na nezaslouzené pojistné 640 919 1775 0 642 694
Rezerva na pojistna plnéni nevytizenych pojistnych udalosti 387 286 193 009 13177 567 118
Rezerva na bonusy a slevy 72 438 72 377 5465 139 350
Celkem 1100 643 267 161 18 642 1349 162
31. prosince 2020 Rezerva brutto

(tis. KE) PFimé pojisténi Aktivni zajiSténi Podil zajistitele Rezerva netto
Rezerva na nezaslouzené pojistné 583 345 1 809 0 585 154
Rezerva na pojistna plnéni nevytizenych pojistnych udalosti 343 508 170 887 16 324 498 071
Rezerva na bonusy a slevy 74 282 92 072 31397 162 957
Celkem 1001 135 264 768 19721 1246 182

C4stky rezerv aktivniho zajisténi a podily zajistitele na technickych rezervach jsou podrobné uvedeny v bodé 13.
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10.1. Rezerva na pojistna plnéni nevyrizenych pojistnych vdalosti

Rezerva na pojistnd plnéni celkem

10.2. Analyza vyvoje Skodni rezervy

31. prosince 2021

407 852

S0 295

115

31. prosince 2020
173811
340 584

514395

Stav brutto rezervy na pojistna plnéni k 31. prosinci z kmene k 1. lednu

11. Véritelé

2021

-348 798

2020
4304

-290 487

93398
69 169

Véritelé celkem

VeSkeré zdvazky jsou kratkodobého charakteru.

31. prosince 2021

aa

831

12 439
130 492

Spole¢nost neeviduje zadné zdvazky po splatnosti z pojistného na socidlni zabezpeceni, pfispévku na statni politiku zaméstnanosti, vefejného zdravotniho

pojiSténi a dafovych nedoplatkd.

Zavazky nebyly zajistény zadnym majetkem Spolecnosti. Zdvazky se spfiznénymi osobami jsou uvedeny v bodé 17.

31. prosince 2020
(106610,
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12. Dohadné polozky pasivni

31. prosince 2021

461 141

59 545

Dohadné polozky pasivni celkem

Vy$8i mira technickych dohadnych polozek pasivnich je zpUsobena vyS$Sim pfedepsanym pojistnym.
13. Aktivni a pasivni zajisténi

Spole¢nost v roce 2021 pouzivala tyto zajistitele:

- QBE Europe, Brusel, Belgie

+ MetlLife Limited, Londyn, Anglie

- Europ Assistance, Dublin, Irsko

- Kooperativa pojistovna, a.s., Vienna Insurance Group, Praha, Ceskd republika

13.1. Aktivni zajisténi

31. prosince 2020
400

103

424 668

31. prosince 2021

11924

-267 161

31. prosince 2020
11 542

268234

366
1059
-255 999

2021

-201 256

Vysledek aktivniho zajisténi

2020
989740,

-154 228

-665 001
166 760
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13.2. Pasivni zajisténi

(t|s Kc) 31. prosince 2021 31. prosince 2020
. Pohledavky . operau zapstem 0 . o
“ Podil ZaJIStItelU na rezerve na nezaslouzene pOJlstne (bod 10) O “ O
“ Podll ZaJIStItelU na rezerve na pOJIStna plnem (bod 10) 13 77, 16 324”
“ Podll ZaJIStItelU na rezerve na premle a slevy (bod 10) 5 465' S 3 397“
Casové rozhsem prOVIZI ze zajlstenl 0 ' 0
“ Zavazky ze zajlstem (bod 11) | -4708 10 612
“saldo pasivnl'ho zaji§tén|’ 13934 9109

(tis. KE) 2021 2020
Nesei popstem
“ Predepsane hrubé popstne postoupene zapsUteLum -73 926' “ 63 894
“ Podil zaJ|st|telu na nakladech na poystna plnem 12 61(')' “ 11957
Podil zaJ|st|telu na zmene stavu rezervy na nezaslouzene pOJlstne o 0
Podil zaJ|st|telu na zmene stavu rezervy na poystna plnem 348 19
“ Pod|l zaJ|st|telu na zmene stavu rezervy na prem|e a sLevy 206 2041
“ Prowze od zaJ|st|telu a pochly na ziscich 39 869" “ 34 233
“ Vysledek paswnlho zajlstem (nezwotm popstem) 22809  -15644
“Z|votn| ojsténi

Predepsane hrubé pOJlstne postoupene zajlstltetum -2 305 -1962
“ Podil ZaJIStIte[U na nakladech na pOJIStI’]a plnenl 334' “ O
Podil zajlst|telu na zmene stavu rezervy na nezaslouzene pOJIStne o0
“ Podll ZaJIStItelU na zmene stavu rezervy na pOJIStI’]a plnem 281' B 137
“ Podll ZaJIStItelU na zmene stavu rezervy na premle a sLevy 2 O
“ Prowze od ZaJIStItelU a podlly na ziscich O B O
“ Vysledek pasivniho zajlstenl (2|votn| pOJlstenO 1688  -1825
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14. Technicky U¢et nezivotniho a Zivotniho pojisténi
VesSkeré pojistné je pfedepisovano na zakladé ramcovych smluv o pojiStént.

Hrubé naklady na pojistna plnéni zahrnuji veSkerd v bézném obdobi vyplacena pojistna plnéni, vedlejsi ndklady souvisejici s likvidaci pojistnych plnénf a dale
zmeénu stavu rezervy na pojistnd plnéni bez podilu zajistitele.

14.1. Nezivotni pojiSténi

Predepsané Zaslouzené hrubé Hrubé naklady na Porizovaci naklady a spravni  Vysledek pasivniho
(tis. K&) hrubé pojistné véetné  pojistna plnéni véetné rezie véetné zmény stavu zajisténi
pojistné zmény stavu rezerv zmény stavu rezerv
2021 .................................................................................................. . ; e
‘Urazové pojisténi 1367153 1372840 491241 823443 2033
Pojisténi riznych finanénich ztrat 1348952 1284438 121831 24842
“Celkem - 27815 2657278 613072 -22809
2020
Urazové pojisténi 1261341 1278941 408678 809506 598
Pojisténi riznych finanénich ztrast 1284 658 19278574 133447 -16 242
Celkem - 2545999 2557515 540125 -15 644
Predepsané hrubé pojistné v roce 2021 zahrnuje zajistné z aktivniho zajisténi ve vysi 1 004 237 tis. K¢ (2020: 989 740 tis. K¢).
PFimé pojisténi Aktivni zajiSténi Celkem
s K 2021' 2020 2021~~ 2020 HH2"021 H 2020
Predepsané hrubé pojistné 1711868 1556259 1004237 989740 2716105 2545999
totene ik postne et s ey 16715 1e0s17 sealm owwe 26w 2597ss
:'e;“eﬁi naklady na pojistnd plnénf vcetné zmény stavy 393 170 351 394 219 902 188 731 613 072 540 125
Sgg'oz\f’g’ﬁg'rg‘jﬁiﬁ’ a spravni rezie veetné zmeny stavy 1145230 1198877 588 827 505 830 1734057 1704707
Vysledek pasivniho zajiétéﬁf """""""""""""""""""" | - - -25‘809 H -15 644
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Bonusy a slevy, oCiSténé od zajisténi

2020

48282

14.2. Zivotni pojisténi

105 557

153839

Pojistovna neposkytuje klasické zivotni pojisténi. Zivotni pojisténi je poskytovano soub&zné s nezivotnim pojisténim. Jednd se o bézné a jednordzové placené

pojisténi ze smluv bez podild na ziscich. Toto pojiSténf spadd do kategorie ,Smrt z jakékoliv pFiciny”.

2021 2020

- 283 891 258078
- 283973 258 637
o -82 559
- 285 177 265297
- 113 392 67234
- 182 967 175837

Hrubé provozni vydaje

Predepsané hrubé pojistné ze Zivotniho pojisténi v roce 2021 a 2020 nezahrnuje zddné zajistné z aktivniho zajistén.

14.3. Geografické ¢lenéni hrubého pifedepsaného pojistného

Veskeré predepsané pojistné plyne ze smluv uzavienych na uzemi Ceské republiky.
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15. Porizovaci naklady na pojistné smlouvy a spravni rezie
15.1. Porizovaci naklady na pojistné smlouvy

Celkovd vyse potizovacich nakladld na pojistné smlouvy zadctovanych v ramci primého pojisténi, zejména provize pfi ziskavani, obnovovani, inkasovdni a za
spravu portfolia se ¢leni nasledovné:

1428769
11734
1 440 503
20 049
Celkové pofizovaci naklady 1473 309 157 672 1630981 1 460 552 152775 1613327

15.2. Spravni rezie

2021 2020
S 260 748 244155
o 25 295 23062
Spravnirezie celkem 286 043 267217
Spravni rezii lze analyzovat nésledovné:
2021 2020
o 92 884 86 416
o 148 898 137 263
o 4472 4578
- 7080 6732
o 2235 2657
o 1456 2030
o 18951 16638
o 10 067 10903
Spravni rezie celkem 286 043 267 217

*v tom odména statutarniho auditora za rok 2021 ve vysi 1 103 tis. K¢ (2020: 984 tis. KC). Statutdrni auditor ddle poskytl neauditni sluzby ve formé Ucetniho
poradenstvi ve vySi 151 tis. K& (2020: 0 tis. K¢).
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15.3. Osobni naklady

Osobni naklady lze analyzovat ndsledujicim zpdsobem:

(tis. K€) 2021 2020
‘Odmény tlendm predstavenstva 384 384
Mzdyosobmnak[ady aodmény zaméstnancom 66 207 61172
‘Socidlnf ndklady a zdravotnf pojistént 26293 24860
‘Osobni naklady celkem 92 884 86416

Dozoréi rada md tfi Cleny, ktefi za vykon své funkce nepobiraji zadnou odménu.

2021 2020
Poéet zaméstnancu
Promérny pocet zaméstnancy 76 66
Promérny pocet ¢lenl predstavenstva 4 4
Celkem 80 70
Vedenf Spolecnosti tvori ¢lenové jejiho predstavenstva.
16. Daii z pFijmo
Darnovy ndklad zahrnuje:
2021 2020
""""""""""""""""""" 103 397 105792
-67 233* -63 771*
Danovy naklad celkem 36 164 42 021
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Splatna dan byla vypocitana nasledovné:

(tis. K¢) 2021 2020
Ziskpfed zdanénim 163 469 198 104
Danoveneuznate[ne néklady (bez vlivu zdanéni techmckych rezerv) 6 493 5 766““
Ostatni Upravy -5.000 540
Upravaztltulu zdanéni technickych rezerv* 353 857 339 382'““
Dafovy zéklad 518 819 542712

Splatnd dan z pfijm0 ve vyS$i 19 % 98 576 103 115

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ; .
{lohy na dan z pFjmo -78 489 -50 052
Zavazek zdané z pFjmo 20 087 53063

*K 1.1.2020 veSel v G¢innost Zakon ¢. 364/2019 Sb., kterym se méni zakon ¢. 586/1992 Sb. o danich z prijmU, kdy dochazf ke zméné pristupu ke zdanénfi
technickych rezerv pojistoven. Finan¢ni dopad byl zohlednén v letoSnim Ucetnim obdobi. Zdanéni technickych rezerv tvofi pfechodny rozdil, z tohoto titulu je
tvorena odlozena danova pohleddvka/odlozeny danovy vynos.

17. Transakce se spriznénymi stranami

Spole¢nost se podilela na téchto transakcich se spfiznénymi stranami:

(tis. K&) 2021 2020
Vgnosy
Wynosy z pojisténi 246 658 229 344
Ostatnivynosy 583 498
Vgnosy celkem 247 241 229842

Naklady

""""""""""""""""""" 130 635 152721
""""""""""""""""""" 43928 38616
""""""""""""""""""" 150 629 135032
Naklady celkem 325 192 326 369
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Spolecnost vykazovala tyto zUstatky se spriznénymi stranami:

"""""""""""""""" 31 prpsince 2021 31. prosince 2020W

""""""""""""""""""" 0 357'““

""""""" 54 O

Pohleddvky celkem 54 357
Zavazky

Zavazky zpojisténi 78 935

dinézévazky -41 762 24253

‘Zavazkycelkem -41 840 -25188

Pohledavky a zavazky vici spfiznénym stranam vznikly za srovnatelnych podminek a Urokovych sazeb jako s jinymi klienty. Mzdy managementu jsou stanoveny
dle politiky BNP Paribas Group

18. Potencialni zavazky

K datu sestaven( této Ucetni zavérky nebyly vedeni Spole¢nosti znamy zadné vyznamné potencidlni budouci zdvazky.

19. Nasledné udalosti

Po konci roku 2021 se v regionu vychodni Evropy vystupnovalo politické napéti, které vyustilo ve valku mezi Ruskou federaci a Ukrajinou. Tento konflikt vdzné
ovlivnil globalni déni, negativné ovlivnil ceny komodit, finan¢ni trhy a pfispél ke zvySeni obchodni volatility. Situace je naddle volatilni a lze o¢ekdvat dopady
ulozenych sankci, omezeni aktivit firem pUsobicich v regionu s disledky pro celkové ekonomické prostiedi, zejména pak omezeni dodavatelsko-odbératelskych
fetézcl. Rozsah dusledky téchto uddlosti na Spolecnost nelze v tuto chvili plné predvidat. Vedeni zvéazilo soutasné i mozné budouci dopady této udalosti na
Spole¢nost a povazuje ji za neupravujici naslednou udalost, kterd neovliviiuje pfedpoklad trvani Spole¢nosti.

Schvaleni

Utetni zavérka byla schvélena predstavenstvem a byla z jeho povéreni podepsana.

31. bfezna 2022 ﬁ/

Ing. Zdenék Jaros, MBA Ing. Jaroslav Rehak
predseda predstavenstva ¢len predstavenstva

VYROCN{ ZPRAVA 2021 | ANNUAL REPORT 2021 | BNP PARIBAS CARDIF POJISTOVNA, A. S.



2. Accounting policies
2.1. Basis of preparation

The financial statements have been prepared in
accordance with Generally Accepted Accounting
Principles in the Czech Republic and have been
prepared under the historical cost convention as
modified by revaluation of technical reserves to
fair values (as defined by the Act on Insurance)
and are set up in accordance with the Act on Ac-
counting, the decree of Ministry of Finance of the
Czech Republic and Czech accounting standards
for insurance companies.

The amounts disclosed in the financial state-
ments and notes are rounded to thousands of
Czech Crowns (CZK'000) unless otherwise stated.

2.2. Financial investments

The Company classifies the following items as fi-
nancial investments:

+ Land and buildings;
- Investments in securities,
- Deposits with financial institutions.

2.2.1. Land and buildings

Land and buildings are classified as investments
and at the time of acquisition are valued at cost.

Operational buildings are permanent modifica-
tion of the leased premises, where such costs are
deferred over the term of the lease.

2.2.2. Investments in securities

Securities are valued on acquisition at cost. The
cost of securities also includes direct costs relat-
ed to the acquisition (e.g. fees and commissions
paid to brokers, consultants or a stock exchange).

ALl securities are stated at fair value as at the
balance sheet date. The fair value of a security is
determined as the market mid prices quoted by
a relevant stock exchange or other active public
market. In other cases the fair value is estimated
by the risk-adjusted net present value of future
cash flows for debt securities and notes.

The Company uses only observable market data in
its models used to determine the fair value of secu-
rities. The valuation models reflect current market
conditions as at the measurement date which may
not be representative of market conditions either
before or after the measurement date. As at the
balance sheet date, management has reviewed its
models to ensure that they appropriately reflect
current market conditions, including the relative
liquidity of the market and credit spreads.

Shares and others treasuries with variable in-
come and other participating interests which
include mainly shares, interim certificates, par-
ticipation certificates and other securities with
variable income without investments in business
groups. Changes in the fair value of shares and
others treasuries with variable income are recog-
nised in the income statement.

The Company classifies bonds and other debt se-
curities as debt securities at fair value through
profit or Loss.

Debt securities at fair value through profit or loss

These securities have two subcategories: held-
for-trading and those designated at fair value
through profit or Loss at inception.

Securities are classified as held-for-trading if
they are acquired or incurred principally for the
purpose of selling or repurchasing in the near
term or if they are part of a portfolio of identified
financial instruments that are managed together
and for which there is evidence of a recent actual
pattern of short-term profit-taking. Any debt se-
curity that is a financial asset can be designated
at fair value through profit or loss at inception
except for participation interests that are not
publicly traded and their fair value of which can-
not be reliably measured and securities issued by
the Company.

Securities at fair value through profit or loss are
initially recognised at cost, which includes ex-
penses incurred in connection with their acquisi-
tion, and they are subsequently measured at fair
value. All related gains and losses and interest
income are recognised as income and expenses
from financial investments. Spot purchases and
sales are recognised on a settlement date basis.

2.2.3. Deposits and depository notes
with financial institutions

Deposits and depository notes with financial in-
stitutions are stated at accrued value, which is
provisioned in case of need.
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2.3. Tangible and intangible fixed assets

Tangible and intangible fixed assets other than
land and buildings are initially recorded at cost,
which includes costs incurred in bringing the as-
sets to their present location and condition, less
depreciation and amortisation in case of depre-
ciable tangible and amortisable intangible fixed
assets, respectively.

Fixed assets other than land and buildings are
depreciated / amortised by applying the straight-
line basis over their estimated useful lives. Tangi-
ble assets with a unit cost of less than CZK 40,000
(CZK 60,000 for intangible assets) are treated as
low-value assets and are expensed upon con-
sumption.

The annual depreciation and amortisation rates
used are as follows:

Fixed assets Estimated useful lives

Software 3 years
Hardware é&ears
Copy machineé """"" é&ears
TeLIecommunicéfi‘ﬁ‘)n WSH;ears
switchboards 7~

Motor vehicles 5 years

Where the carrying amount of a tangible or in-
tangible fixed asset is greater than its estimated
recoverable amount, a provision is established.

Repairs and maintenance expenditures are
charged to expense as incurred. Improvement ex-
penditures exceeding CZK 40,000 (CZK 60,000 for

intangible assets) per item incurred within a one-
year period are capitalised.

2.4. Receivables

The insurance premium receivable and other
receivables are recorded at their nominal value
adjusted by appropriate provisions for overdue
receivables.

The creation/ release of provisions for overdue
receivables relating to the insurance business
is recorded within Other technical expenses/ in-
come. Gross written premium is not affected by
the creation/ release of such provisions, nor in
the event are that receivables written off.

The creation/ release of provisions for overdue
receivables not directly relating to the insurance
business is recorded within Other expenses/ in-
come.

2.5. Foreign currencies

Transactions denominated in a foreign currency
are translated and recorded at the rate of ex-
change as at the transaction date.

Financial assets and liabilities denominated
in foreign currencies are translated to Czech
Crowns at the exchange rate announced by the
Czech National Bank (“CNB") effective as at the
balance sheet date.

With the exception of foreign exchange differenc-
es related to assets and liabilities stated at their
fair values or at equity as at the balance sheet
date, all other realised and unrealised foreign

exchange gains and losses are recognised in the
income statement.

Foreign exchange differences related to assets
and liabilities stated at their fair values or equity
value as at the balance sheet date are included
in fair values and are therefore not recognised
separately.

2.6. Technical reserves

The technical reserve accounts comprise amounts
of assumed obligations resulting from insurance
contracts in force with the aim to provide cover-
age for obligations resulting from those insurance
contracts. Technical reserves are stated at fair
value, which is determined in compliance with
the Czech regulations for insurance companies
and as described below.

Liability adequacy test is calculated in line with
methodology and expert recommendations of the
Czech Society of Actuaries.

The Company has established the following in-
surance technical reserves:

2.6.1. Unearned premium reserve

The reserve for unearned premium is created
with respect to individual contracts for life and
non-life insurance business from the part of pre-
mium written that relates to subsequent account-
ing periods. The Company uses a “pro rata tempo-
ris” method to estimate the reserve.

VYROCN{ ZPRAVA 2021 | ANNUAL REPORT 2021 | BNP PARIBAS CARDIF POJISTOVNA, A. S.

59



2.6.2. Reserve for claims

The reserve for claims is not discounted to reflect
the time value of money and covers the following:

- insurance claims incurred and reported in the
accounting period but not yet settled (RBNS);

- insurance claims incurred in the accounting pe-
riod but not yet reported (IBNR).

The amount of RBNS reserve aggregates the
claims received. The reserve for claims is reduced
by recourses and other claims of the Company.

The fair value of IBNR reserve is an estimate using
insurance-mathematical and statistical methods.

A reserve is also established for all expected ex-
penses connected with claims handling costs.

2.6.3. Reserve for bonuses and
discounts

The Company provides its business partners with
bonuses and discounts based on mutually-agreed
profitability targets and positive loss experience.
A provision is created for these bonuses and dis-
counts.

2.7. Deferred acquisition costs related
to insurance contracts

Acquisition costs include all direct and indirect
costs arising from the conclusion of insurance
contracts or the renewal of existing policies. They
include also costs incurred during the financial
year in respect of policies that are expected to

yield revenues in subsequent periods. To defer the
acquisition costs is possible for some costs like
commissions for intermediaries and other varia-
ble costs related to insurance contract.

Acquisition costs are recorded as assets and are
deferred in the same ratio as written premium.
The calculation is based on the assumption that
the risk is allocated evenly during the whole Life
of an insurance contract.

The Company regularly assesses the potential
impairment of the asset. Where the carrying
amount of such assets is greater than the esti-
mated recoverable amount, the carrying value is
adjusted to the recoverable amount through the
income statement.

2.8. Gross written premium

Gross written premium includes all amounts due
during the accounting period as defined by an in-
surance contract, irrespective of whether these
amounts refer entirely or partially to a future ac-
counting period and whether or not the insurance
contract relates to the transference of significant
insurance risk from the policyholder to the Com-
pany by the Company’'s agreeing to compensate
the policyholder if a specified uncertain future
event adversely affects the policyholder.

2.9. Claims expenses

Gross claims expenses are recognised when
an insured loss occurs and after the amount of
claims settlement is assessed. These costs also
include the Company's costs related to handling
claims arising from insured events. Gross claims

expenses are reduced by recourse claims and
other claims of the Company.

2.10. Allocation of technical and non-
technical expenses and revenues

Expenses incurred and revenues generated are
shown separately, depending on whether or not
they directly relate to insurance business.

All expenses and revenues directly relating to the
insurance business are reflected in the technical
account. The non-technical account comprises all
other expenses and revenues. ALl other indirect
expenses and revenues are then allocated based
on an internal allocation scheme to the trans-
ferred investment returns, administration over-
heads or other technical expenses or revenues.

2.11. Staff costs and defined
contribution pension plan

Staff costs are included in Administrative ex-
pense and they also include the remuneration of
the members of the board of directors and the
supervisory board.

The Company makes contributions on behalf of its
employees to a defined contribution pension plan
and capital life insurance scheme. These contri-
butions are accounted for directly as a personnel
expense.

Regular contributions are made to the State to
fund the national pension plan.
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2.12. Inwards and outwards
reinsurance

Inwards reinsurance

Inwards reinsurance contracts are treated the
same way as insurance contracts.

Outwards reinsurance

Reinsurance assets resulting from the portion of
the carrying value of technical reserves covered
by existing reinsurance contracts are netted from
the gross value of the technical reserves.

Receivables from and payables due to reinsurers
are measured at cost.

Changes in reinsurance assets, reinsurers’ share
in claims, reinsurance commissions and premi-
ums ceded to reinsurers are presented separately
on the face of the income statement along with
the corresponding gross amounts. Reinsurance
commissions are deferred in the same way as
premiums ceded to reinsurers.

The Company regularly assesses its reinsurance
assets representing the reinsurers’ share of tech-
nical reserves and reinsurance receivables for
impairment. Where the carrying amount of such
assets is greater than the estimated recoverable
amount, the carrying value is adjusted to the re-
coverable amount through the income statement.

2.13. Deferred taxation

Deferred tax is recognised on all temporary dif-
ferences between the carrying amount of an as-

set or liability in the balance sheet and its tax
base using the liability method. A deferred tax as-
set is recognised to the extent that it is probable
that future taxable profit will be available against
which this asset can be utilised.

The approved tax rate for the period in which the
Company expects to utilise the asset is used for
the deferred taxation calculation.

2.14. Related party transactions

The Company's related parties are considered to
be the following:

- shareholders, of which the Company is a sub-
sidiary or an associate, directly or indirectly,
and other subsidiaries and associates of these
shareholders; and/or

- members of the Company’s or parent compa-
ny’s statutory and supervisory bodies and man-
agement and parties close to such members, in-
cluding entities in which they have a controlling
or significant influence.

Material transactions, outstanding balances and
pricing policies with related parties are disclosed
in Note 17.

2.15. Subsequent events

The effects of events, which occurred between
the balance sheet date and the date of prepara-
tion of the financial statements, are reflected in
the financial statements in the case that these
events provide further evidence of conditions,
which existed as at the balance sheet date.

Where significant events occur subsequent to the
balance sheet date but prior to preparation of
the financial statements, which are indicative of
conditions that arose subsequent to the balance
sheet date, the effects of these events are dis-
closed, but are not themselves reflected in the
financial statements.

3. Risk management

The financial condition and operating results of
the Company are affected by a number of key
risks, namely, insurance risk, financial risk, com-
pliance risk and operational risk. The Compa-
ny's policies and procedures in respect of manag-
ing these risks are set out below.

Operational risks are inherent in the business, in-
cluding the risk of direct or indirect loss resulting
from inadequate or failed internal and external
processes, people and system failures or from ex-
ternal events. The nature of the insurance busi-
ness means that a large number of transactions
are required to be processed and assigned to in-
dividual insurance products. Controls are in place
within systems and processes and are designed
to ensure that the operational risks associated
with the Company's activities are appropriately
controlled. However, the risk control procedures
and systems the Company has established can
only provide reasonable and not absolute assur-
ance against material misstatement or loss.

3.1. Strategy in using financial
instruments

The nature of the operations of the Company in-
volves the managed acceptance of risk arising from

VYROCN{ ZPRAVA 2021 | ANNUAL REPORT 2021 | BNP PARIBAS CARDIF POJISTOVNA, A. S.

61



the underwriting of policies, which incorporate fi-
nancial guarantees and commitments. To mitigate
the risk that these guarantees and commitments
are not met, the Company purchases financial in-
struments, which broadly match the expected pol-
icy benefits payable, by their nature and term.

The composition of the portfolio of investments
is governed by the nature of the insurance lia-
bilities, the expected rate of return applicable to
each class of asset and the capital available to
meet the price fluctuations of each asset class.

In addition to insurance risk arising from the un-
derwriting of policies, the Company is exposed to
a number of risk factors including market risk,
credit risk, foreign currency risk, interest rate risk
and liquidity risk. These are discussed in more
detail below.

3.2. Market risk

The Company takes on exposure to market price
risks. Market risk arises from open positions in
interest rate, currency and equity products, all of
which are exposed to general and specific market
movements and changes in the level of volatility
of market rates or prices such as interest rates,
credit spreads, foreign exchange rates and equi-
ty prices. The Board of Directors sets the strat-
egy for the portfolio composition and limits on
the level of risk that may be accepted, which is
monitored on a daily basis. Financial investments
are diversified in accordance with currently valid
Czech insurance legislation. Limits are set for in-
dividual types of financial investments reflecting
the risk of the counterparty. However, the use of
this approach does not prevent losses outside of

these limits in the event of more significant mar-
ket movements.

3.3. Credit risk

The Company takes on exposure to credit risk
which is the risk that a counterparty will be una-
ble to pay amounts in full when due.

Personal business (insurance of persons) is writ-
ten primarily through intermediaries who are
subject to rigorous annual checks of financial
and other information, to mitigate the associated
credit risk of dealing with these intermediaries.

The Company uses reinsurance in managing in-
surance risk. However, this does not discharge
the Company’s liability as primary insurer, and
should a reinsurer fail to pay a claim for whatev-
er reason, the Company would remain liable for
the payment to the policyholder. The creditwor-
thiness of reinsurers is considered on an annual
basis by reviewing their financial strength prior
to any contract being signed.

3.4. Currency risk

Company assets and liabilities are denominated
mainly in the domestic currency. Amounts de-
nominated in foreign exchange currencies are not
significant.

3.5. Interest rate risk

The Company takes on exposure to the effects
of fluctuations in the prevailing levels of market
interest rates on its financial position and cash
flows. A cash-flow-based analysis is used to cre-

ate a portfolio of securities whose value changes
in line with the value of liabilities when interest
rates change.

3.6. Liquidity risk

The Company is exposed to daily calls on its
available cash resources from insurance claims.
Liquidity risk is the risk that payment of obliga-
tions may not be met in a timely manner at a rea-
sonable cost. The Board of Directors regularly
monitors the amount of funds available to meet
liabilities arising from insurance activities.

3.7. Insurance risk

Insurance risk represents the probability of an
insurance danger appearing where the danger is
defined as the possible cause of an insured event.
Insurance risk includes the following risks:

- occurrence risk - the possibility that the number
of insured events will be higher than expected,

- severity risk - the possibility that the costs of
the events will be higher than expected,

- development risk - the possibility that changes
may occur in the amount of an insurer’s obliga-

tion at the end of a contract period.

The Company manages insurance risk through
the following:

- the use of reinsurance to Llimit the Company’s ex-
posure to large single claims and catastrophes;

- maintenance of a surplus of readily available
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assets over the expected pattern of claim pay-
ments with the maturity dates of assets;

- the maintenance and use of sophisticated man-
agement information systems that provide up
to date, reliable data on the risks to which the
business is exposed at any point in time.

The nature of the insurance business is such that
a number of assumptions have been made in
compiling the financial statements. These include
assumptions around investment returns, lapse
rates, mortality rates and expenses in connection
with in force policies.

The Company reinsurance programme COnsists
mainly of proportionate reinsurance.

3.8. Compliance and fiscal risk,
regulation and solvency

Adherence to the Czech regulatory requirements
is monitored by internal compliance managers.

Regular reports are also submitted to the Board
of Directors.

Compliance risk includes the possibility that
transactions may not be enforceable under ap-
plicable law or regulation. In addition, it includes
the cost of the rectification and fines, and the
possibility that changes in law or regulation
could adversely affect the Company's position.
The Company seeks to minimise compliance risk
by seeking to ensure that transactions are prop-
erly authorised and by submitting new or unusual
transactions to legal advisers for review.

Fiscal risks arise from changes in tax laws and en-
forcement policies and in reviews by authorities
of tax positions the Company has taken. This risk
and risks associated with changes in other legis-
lation and regulation are managed through ongo-
ing review by relevant departments of proposed
changes to tax legislation and by membership on
relevant trade and professional committees which
comment on draft proposals. Solvency margin

requirements established by the regulator are in
force for insurers. Regulatory regime Solvency Il
according to local Czech law sets the solvency
capital requirement (SCR) calculation methodolo-
gy. Minimal capital requirement (MCR) and eligible
own fund methodologies are included in the law.

Insurance company calculates solvency capi-
tal requirement, eligible own funds and solven-
cy coverage ratio on regulary basis. Values are
reported to national supervisory authority that
monitors solvency situation of insurance com-
pany. Further information about solvency moni-
toring will be published in the Solvency Financial
Condition Report.
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4. Financial investments
4.1. Land and buildings
4.1.1. Operational investments

(CZK thousand) 31 December 2021 31 December 2020
Buildings - operational

Cost 3,494 3,494
Accumulated amortisation 1,387 771

Buildings in net book value 2,107 2,723

Total book value 2,107 2,723

Total fair value 2,107 2,723

4.2. Other investments
4.2.1. Shares and other variable income securities and debt securities

Debt securities at fair value through profit or loss

(CZK thousand) 31 December 2021 31 December 2020
Debt securities

Main or auxiliary market of recognised stock exchanges 880,230 782,357

Other treasuries with variable income

Euro mutual fund of corporate bonds - 20,530

Total fair cost 880,230 802,887

Acquisition cost of securities traded on main or auxiliary market can be analysed as follows:

(CZK thousand) 31 December 2021 31 December 2020
Debt securities

Main or auxiliary market of recognised stock exchanges 898,567 778,363

Other treasuries with variable income

Euro mutual fund of corporate bonds - 19,622

Total acquisition cost 898,567 797,985
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4.2.2. Deposits with financial institutions, other loans and other financial investments

(CZK thousand) 31 December 2021 31 December 2020
Deposits with financial institutions

Term deposits denominated in CZK* 1,329,418 1,358,615

Total fair value 1,329,418 1,358,615

*Deposits with financial institutions contains also deposits on savings accounts with a favorable interest rate, which are not intended for normal operations

and have the character of a term deposit.

The Company saves the term deposits in several financial institutions in order to eliminate the risk of concentration.

5. Intangible and tangible fixed assets

5.1. Intangible fixed assets

(CZK thousand) 1lJanvary 2020  Additions Disposals 31 December 2020  Additions Disposals 31 December 2021
Cost

Software 11,364 79 - 11,443 851 - 12,294
Other intangible assets 1,330 - - 1,330 - - 1,330
Intangible assets not

yet brought into use 259 288 79 468 697 851 314
Total 12,953 367 79 13,241 1548 81 13938
Accumulated amortisation

Software 10,398 714 - 11,112 786 - 11,898
Other intangible assets 1,330 - - 1,330 - - 1,330
Total i 11,728 714 : 12,442 786 - 13228
Net book émount 1,225 | - 7 799 | o 7 7 710

VYROCNI ZPRAVA 2021 | ANNUAL REPORT 2021 | BNP PARIBAS CARDIF POJISTOVNA, A. S.

65



5.2. Tangible fixed assets other than land and buildings

(CZK thousand) 1Janvary 2020  Additions Disposals 31 December 2020  Additions Disposals 31 December 2021
Cost
Vehicles 8,808 791 1,055 8,544 2100 1907 8,737
PC equipment 1,589 40 i 1,629 - i 1,629
Furniture and fixtures 7,311 146 - 7,457 - - 7,457
Low-value tangible assets 336 - - 336 - - 336
Purchase of property 1 966 977 i 2100 2,100 -
Total 18,055 1943 2,032 17,966 4200 4,007 18,159
Accumulated amortisation
Vehicles 3,850 1589 1,022 4,415 1570 1733 4,252
PC equipment 862 183 i 1,045 175 . 1,220
Furniture and fixtures 473 1,477 i 1,950 1,483 i 3433
Low-value tangible assets 336 - - 336 - - 336
Total 5,521 3249 1,022 7,746 3228 1733 9,241
Net book amount 12,534 10,220 8,918
6. Debtors
31 December 2021
(CZK thousand) Insurance receivables  Reinsurance receivables Other receivables Total |
Total receivables, gross 12,034 - 141,479 153,513 '
Provision for overdue receivables (66) - - (66) .
Total receivables, net 11,968 - 141,479 153,447 .
31 December 2020
(CZK thousand) Insurance receivables  Reinsurance receivables Other receivables Total |
Total receivables, gross 13,067 - 69,888 82,955 |
Provision for overdue receivables (66) - - (66) |
Total receivables, net 13,001 - 69,888 82,889 |
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Overdue receivables as at 31 December 2021 were CZK 10,303 thousand (31 December 2020: CZK 120 thousand). There is a significant overdue receivable mainly
from one partner for gross written premium. ALl receivables are short term and are not secured. Receivables against related parties are disclosed in Note 17.

Other receivables as at 31 December 2021 contain mainly deffered tax asset receivable in amount of CZK 131,718 thousand (31 December 2020: CZK 64 486
thousand) that arises primarily from a change in the approach to the taxation of the technical reserves of insurance companies.

7. Cash on accounts in financial institutions and cash in hand

(CZK thousand) 31 December 2021 31 December 2020
Cash on account in financial institutions 351,081 631,544
cashinband 49 83
Totadlk 351,130 631,627

The Company has deposited the above cash balances in several financial institutions to eliminate the concentration risk.

8. Estimated receivables

(CZK thousand) 31 December 2021 31 December 2020
Technical estimated receivables 662,450 534,612
Total 662,450 534,612

The higher level of the technical estimated receivables is caused by an earlier date of preparation of the financial statements, when the Company was not
aware of the real data for the period before the year-end.

9. Equity
9.1. Authorised and issued share capital
Number of pieces 31 December 2021 Number of pieces 31 December 2020
: P (CZK thousand) P (CzK th0u§§lr.j.@m
Ordinary shares of CZK 1,000, fully paid 1,240,000 1,240,000 1,240,000 1,240,000

The Company is fully governed by the new Corporations Act; however, it did not use the option not to create a reserve fund. The reserve fund is created from
the profit in accordance with the Articles of Association.
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9.2. Profit after taxation

The net profit for 2021 is proposed to be distributed as follows:

(CZK thousand) 2021
W.Fié;serve fund H 6,368
Profit distribution to be paid 120,999
Transfer to retain"ed earnings 4
Net profit ” 127,363

Allocation of 2020 profit is shown in the Statement of changes in equity.

10. Technical reserves

31 December 2021

Gross reserve

Portion covered

(CZK thousand) Direct insurance Inwards reinsurance by reinsurance Net reserve
Unearned premium reserve 640,919 1775 - 642,694
Reserve for claims 387,286 193,065 13,177 567,118
Reserve for bonuses and discounts 72,438 72377 5,465 139,350

1,100,643 267,165: 18,642 1,349,162

Gross reserve

Portion covered

(CZK thousand) Direct insurance Inwards reinsurance by reinsurance Net reserve
Unearned premium reserve 583,345 1,809 - 585,154
Reserve for claims 343,508 170,887 16,324 498,071
Reserve for bonuses and discounts 74,282 92,072 3,397 162,957

1,001,135 264,768 19,721 1,246,182

Inward and outward reinsurance shares of the technical reserves are disclosed in detail in Note 13.
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10.1. Reserve for claims

(CzK thousand) 31 December 2021 31 December 2020
Gross RBNS reserve H 172,443 173,811“
mé'foss IBNR reserve 407,852 340,582“
Out of Whlch Claims Handtlng Costs reserve 32122 19,11'5"
W"I'Netal reserve for claims 580,295 514,39'5.
10.2. Run off analysis

(CzK thousand) 2021 2020
mé"ross reserve for cla|ms asatl January W|thout anC|lLary costs of lqu|dat|on 494329 453, 054
Settlement of of claims ansmg be]‘ore 1 January without anullary costs of l|qU|dat|on (348,798) (290 487)
Run-off (81,209) (93,398)
mékl‘"oss reserve for clalms as at 31 December | 64322 69,165“

11. Creditors

(CzK thousand)

31 December 2021

Claims payable L6450 106,610
Payables to brokers and agents _ 831
Payables ]‘rom remsurance (Note 13) 4708 10,615'
Other payables 10076 12]435..

178134 130,492

All payables are short-term.

The Company has no overdue liabilities for social insurance, contributions to the state employment policy, health insurance or tax liabilities payable to the

relevant tax authority.

Payables have not been secured over any assets of the Company. Payables to related parties are disclosed in Note 17.
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12. Estimated payables

(CZK thousand) 31 December 2021 31 December 2020
Technical estimated payables ) 461141 383,406“
Adm|n|strat|ve estimated payabLes 59,545 36,105“
Head Office est|mated payables 5324 5165
526,010 424,668

The higher level of the technical estimated payables is caused by an earlier date of preparation of the financial statements, when the Company was not aware

of the real data for the period before the year-end.

13. Inward and outward reinsurance

The Company used the following reinsurers in 2021:

+ QBE Europe, Brussels, Belgium

+ MetlLife Limited, London, England

- Europ Assistance, Dublin, Ireland

- Kooperativa pojiStovna, a.s., Vienna Insurance Group, Prague, Czech Republic

13.1. Inward reinsurance

(CzK thousand) 31 December 2021 31 December 2020
W‘F'iecelvables from reinsurance H 11924 11,545“
W‘Tuechnlcat reserves related to mward relnsurance (Note 10) (267,161) (268 234)
Liabilities from relnsurance (192) (36é5m
Wbeferred ach|S|t|on costs 1121 1059
Net inward reinsurance (254,308) (255,999)

(CzK thousand) 2021 2020
Inward remsurance premmm 1004237 989, 740
Nulur{\/vard reinsurance cLalms paid (201,256) (154 228)
"Eﬁange in techmcal reserves from mward remsurance 218 (3, 751)
Wlur‘i‘vvard remsurance commissions (635302) (665 001)
Wlur‘i‘ward reinsurance result 167,897 166,766“
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13.2. Outward reinsurance

(CZK thousand)

Net outward reinsurance

31 December 2021

(4,708)

13,934

31 December 2020

(CZK thousand)

Life insurance

2021

(73,926)

12,610

(3,428)

2,066

Outward reinsurance premium

Outward reinsurance result (life insurance)

334
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14. Technical account - non-life and life insurance
All insurance premiums are written based upon framework insurance contracts.
Gross claims expenses in the current period include all paid claims, claims handling costs and change of claims reserve gross of reinsurance.

14.1. Non-life insurance

Gross Gross earned Gross claims Gross operating expenses

(CZK thousand) writ_ten premiun_1 including expenses including including ghanges in reinsurang:t‘\:evjurlctl
premium changes in reserves changes in reserves deferred acquisition costs

e €d acquisition costs
Accident insurance - 1,367,153 1,372,840 491,241 ” 823443 2,033
Financial losses insurance 1348952 1,284,438 121,831 ” 910614 (24,842)

Total 2,716,105 2,657,278 613,072 1,734,057 (22,809)
e T TR T ‘
Accident insurance - 1261341 1,278,941 406,678 “ 809,506 598
'.“I;inancial Losses insurance - 1284658 """" 1,278,574 133,447 H 895,26i """""""" (16,242)
‘Total - 2,545,999 2,557,515 540,125 ” 1,704,707 (15,644)

The gross written premium in 2021 includes inwards reinsurance premiums in the amount of CZK 1,004,237 thousand (2020: CZK 989,740 thousand).

Direct insurance Inwards reinsurance Total
(CZK thousand) 2021 2020 2021 2020 2021 2020
Gross written premium 1,711,868 1,556,259 1,004,237 989,740 2,716,105 2,545,999
Gross earned premium including changes in reserves 1,673,185 1,605,147 984,093 952,368 2,657,278 2,557,515
Gross claims expenses including changes in reserves 393,170 351,394 219,902 188,731 613,072 540,125
Gross operating expenses including changes in deferred 1145230 1,198,877 588,827 505,830 1734057 1,704,707
acquisitoncosts —~ TmmeEE emEes T e ) .
Outward reinsurance result (22,809) (15,644)
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14.2. Life insurance

Bonuses and discounts, net of reinsurance

2020

48,282

105,557

153,839

The Company does not provide conventional Llife insurance. Life insurance is provided jointly with non-life insurance. Policies do not include profit participa-

tion on an individual basis and are paid on a regular basis or in lump-sum. This insurance belongs to the category “Death for unspecified reasons”.

(CZK thousand) 2021 2020
Gross Wr|tten oremium, of which: 283,891 258,078
- paid regulartly 283,973 258,637
- paidin lump-sum (82) (559)
Gross earned premiom 285,177 265,297
Gross clalms expenses 113,392 67,234
Gross o"[:;”é}é‘ting expenses 182,967 175,837

Gross written premium from life insurance does not include any reinsurance of inwards reinsurance in 2021 and even in 2020.

14.3. Geographical structure of gross written premium

ALl of gross written premiums arise from insurance contracts concluded in the Czech Republic.
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15. Acquisition costs and administrative expenses
15.1. Acquisition costs

Total commissions expense for direct insurance business, particularly commissions for acquisition, renewal, collection and administration of the portfolio
comprised the following:

2021 2020
(CZK v Non“fe ........................ L|fe ol Nonufeufe ....................... Tota[
W!;inancial bonuses, discounts and commissions 1490793 ............... 154690 1645483 1428769 ....................... l 45482 ........ 1574251
mbther woenses 17811 ................... 1862 wen 11734119012924
Total commissions 1508604 156552 1665156 | 1440503 146672 1,587,175
“Ehange o deferred acqusiioncos (35295) ................... 1120 e 20049 ................................... 610326152
Total acquisition costs 1473309 157672 1630981 | 1460552 152,775 1,613,327
15.2. Administration expenses
(CZK thousand) 2021 2020
Adminisfféﬂon expenses - non-life H H 260,748 244155
Administkféfion expenses - ife H H 25,295 23,062
Total adr"ﬁ'i‘ﬁistration expenses H H 286,043 267,217
The administration expenses consist of:
(CZK thousand) 2021 2020
Personnemlménd social costs H H 92,884 86,416
Services* ” 148,898 137,263
Depreciafki‘an of fixed assets (Note 5) H H 4,472 4,578
Remt ” 7,080 6,732
Postage and teleccommunication costs H H 2,235 2,657
Low-value property ” ” 1,456 2,030
Assistantmé‘érvices """" H H 18,951 16,638
Other acl'ﬁ%‘iﬂnistrative overheads H H 10,067 10,903
Total adr"ﬁ“i‘ﬁistration expenses H H 286,043 267,217

*including auditor services for 2021 in the amount of CZK 1,103 thousand (2020: CZK 984 thousand). Auditor provided non-audit services in form of account-
ing advisory in the amount of CZK 151 thousand (2020: CZK 0 thousand).
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15.3. Personnel costs

Staff costs can be analysed as follows:

(CZK thousand) 2021 2020
Emoluments of Board of Directors 384 384
Wages, personal costs and emoluments of employees 66,207 61,172
Social costs and health insurance 26,293 24,860
Total personnel costs 92,884 86,416
The Supervisory Board includes three members who do not receive any emoluments.
2021 2020
Staff statistics
Average number of employees 76 66
Average number of members of the Board of Directors 4 4
Total 80 70
The Company’'s management is represented by members of the Board of Directors.
16. Taxation
Income tax charge comprises the following:
(CZK thousand) 2021 2020
Current tax expense 103,397 105,792
Deferred tax income / expense (67,233)* (63,771)*
Total income tax charge 36,164 42,021
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The current tax expense is calculated as follows:

(CZK thousand) 2021 2020
S 163,469 198104
""" 6,493 5,766
""" (5,000) (540)
""" 353,857 339,382
Net taxable profit - 518,819 542,712
Current tax charge at 19% 98,576 103,115
Tax bemefit - -
Advanéé‘swﬁéi‘d for the income tax - (78,489) (50,052)'“
Income tax liabiity - 20,087 53,063

*At 1 January 2020 Act No. 364/2019 Coll. came into effect, amending Act No. 586/1992 Coll., on Income Tax, which changes the approach to the taxation of
the technical reserves of insurance companies. The financial impact was taken into account in the current accounting period. The taxation of the technical
reserves creates a temporary difference, and thus is created deferred tax asset/income.

17. Related party transactions

The Company was involved in the following related party transactions:

(CZK thousand) 2021 2020'“
"""""""""""""" 246,658 229,344
"""""""""""""" 583 498

Total income - 247,241 229,842

Expense

Insuraﬁéé“é;{benses - commissions I 130,635 152,721'“

Costs of claims - 43,928 38,616

Other expenses I 150,629 135,032

Total expense I 325,192 326,369
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The following related party balances were outstanding as at:

(CZK thousand) 2021 2020
Receivéf‘){éé """"""""""""""""
Receivables. from direct insurance - 357
Other féceNébLes """ 54
Total receivables 54 357
Payables

Payabl'ééuj“'l;ar‘n direct insurance (78) (935)'“
Other payables (41,762) (24,253)
Total payables (41,840) (25,188)

Other amounts due to and due from related parties arose under similar terms and conditions as for unrelated parties. Emoluments of management are set in
accordance with BNP Paribas Group policy.

18. Contingent liabilities

The management of the Company is not aware of any contingent liabilities at as the balance sheet date.

19. Subsequent events

After the end of 2021, political tensions in the region escalated, resulting in a war between the Russian Federation and Ukraine, severely affecting global events,
negatively affecting commodity prices and financial markets, and contributing to increasing business volatility. The situation remains very volatile and the
impact of the sanctions imposed, the reduction in the activities of companies operating in the region, as well as the consequences for the overall economic en-
vironment, in particular the reduction in supply and demand chains, can be expected. However, the extent of the consequences of these events on the Company
cannot be fully predicted at this time. The management has assessed the current and future potential impacts of this event and consider it a non-adjusting post
balance sheet event that does not impact the going concern principle of the company.

Statutory approvals

The financial statements have been approved by the Board of Directors and have been signed below on their behalf.

31 March 2022
Ay

Zdenék Jaro$ Jaroslav Rehak
Chairman of Board of Directors Member of Board of Directors
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Zprava piedstavenstva ovztazich

Zprava predstavenstva o vztazich mezi
ovladajici osobou a osobou ovladanou
a mezi ovladanou osobou a osobami
ovladanymi stejnou ovladajici osobou
za Ucetni obdobi kalendarniho roku
2021

Predstavenstvo Spole¢nosti vyddvd tuto zpra-
vu 0 vztazich obsahujici informace vztahujici se
k ucetnimu obdobf roku 2021 dle ust. § 82 za-
kona €. 90/2012 Sb., o obchodnich spole¢nostech
a druzstvech (,zakon o obchodnich korporacich”),
v platném znénf.

(1) Struktura vztaho

Ovlddand osoba: BNP Paribas Cardif Pojistovna,
a.s. (,Spolecnost”).

Spole¢nost je soucasti celosvétové pUsobici pod-
nikatelské finan¢ni skupiny BNP PARIBAS. Na
vrcholu tohoto podnikatelského seskupeni stoji
a tinnost celé skupiny zastreSuje spole¢nost BNP
PARIBAS SA, se sidlem 16 boulevard des Italiens,
Patiz, Francie, vedend v Obchodnim a podniko-
vém rejstifku Obchodniho soudu Pafiz, ¢islo R.C.S.
Paris 662 042 449 (ddle jen ,BNPP").

BNPP je majoritnim vlastnikem spolecnosti BNP
PARIBAS CARDIF, se sidlem boulevard Haussmann
1, PSC 750 09, Pafiz, Francie, zapsané v Obchod-

nim a podnikovém rejstfiku Obchodniho soudu
Pafiz, ¢islo R.C.S. PARIS B 382 983 922 (ddle jen
,BNPPC").

BNPPC je jedinym vlastnikem Spole¢nosti a v po-
suzovaném obdobi vlastnila akcie Spole¢nosti
odpovidajici podilu 100 % na hlasovacich pravech
Spole¢nosti.

Ridici osobou celého koncernu a kone¢nou ovla-
dajici osobou Spole¢nosti je BNPP.

Primy vliv na ¢innost Spole¢nosti ma a jeji pfimou
ovlddajici osobou je BNPPC.

Udaje o struktufe vztaho se uvadéji k 31. 12. 2021,
a to dle informaci dostupnych statutarnimu orga-
nu Spole¢nosti jednajicimu s péci Fadného hos-
podare.

Podnikatelska skupina BNP PARIBAS, na jejimz vr-
cholu stoji BNPP, je ¢innd v nékolika podnikatel-
skych oblastech po celém svéte.

Cinnost celé skupiny je rozdélena do nékolika sek-
tor0. Jednim ze zdkladnich pilif0 podnikatelské
¢innosti skupiny BNPP je poskytovani pojisténi.
Na vrcholu pojiStovaci vétve stoji BNPPC, ktera
stanovi zakladni strategie a principy fungovanf
pojiStovaci ¢dsti skupiny a je financné zaintereso-
vana u jednotlivych ¢lend skupiny. Subjekty z po-

jistovaci vétve jsou ddle rozdéleny do regionl za
UCelem vzajemné spoluprdce a synergie.

Spole¢nost je soucasti pojiStovaci vétve BNPPC
a regionu Centralni Evropa. Region Centralni Ev-
ropa tvofi kromé Spole¢nosti pojiStovaci subjek-
ty ze Slovenska, Rakouska, Bulharska, Madarska
a Rumunska' a servisni spolecnost? se sidlem
v Ceské republice. Grafické zndzornéni regionu
Centrdlni Evropa je uvedeno v pfiloze €. 3.

Spolecnosti jsou v ramci regionu Centralni Evropa
sdruzeny za UCelem synergie, optimalizace a au-
tomatizace proces(, sdileni informaci a know-
-how a vzdjemné vypomoci. Nékteré funkce jsou
vykonavany na centralizované Urovni dle potfeb
jednotlivych ¢lenU regionu ku prospéchu jednot-
livych zemi, tak i celého regionu. Rozdéleni funkef
je uvedeno v pfiloze €. 4. Vedle téchto funkci po-
skytuje servisni spolecnost Spole¢nosti i vybrané
IT sluzby.

Spole¢nosti v ramci regionu vzajemné sdili naby-
té zkuSenosti, informace o pojistnych produktech,
vyvoji a trendech jednotlivych trhu, jakoz i o své
¢innosti. SpoleCnosti v ramci regionu si posky-
tujf vzajemnou pomoc za Ucelem posileni pozice
na trhu, rozvoje produktl, spokojenosti klientd
a rozsitfeni prodejnf sité, jakoz i zlepSeni financ-
nich vysledkd celého regionu i kazdého ze sdru-
zenych subjektd. V ramci regionu jsou na zakladé

* SK - BNP Paribas Cardif Poistoviia, a. s.; RO - Cardif Assurance Vie S.A. Paris Sucursala Bucuresti, Cardif-Assurances Risques Divers SA. Paris Sucursala Bucuresti; BG - Cardif Assurances VIE SA- Bulgaria Branch,
Cardif General Insurance, Bulgaria branche; HU - CARDIF Life Insurance Hungary Private Company Limited by Shares, CARDIF Insurance Hungary Private Company Limited by Shares; AT - Cardif Allgemeine Versi-
cherung, Niederlassung Osterreich der CARDIF-ASSURANCES RISQUES DIVERS, Cardif Lebensversicherung, Niederlassung Osterreich der CARDIF ASSURANCE VIE;

2 BNP Paribas Cardif Services s.ro., 10 06298745
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sdileni osvédcenych postupd, praxe a ziskanych
expertiz postupné vytvareny jednotné standardy
a metodologie.

Pro sdruzeni centralizovanych funkci byla vy-
tvorfena spoleCnost BNP Paribas Cardif Services
s.r.o., kterd je servisni organizaci pro vSechny po-
jistovaci €leny regionu Centralni Evropa.

Cinnost finanénf skupiny BNP Paribas je rozsahla
a slozitd. Z tohoto divodu je soutastf této zpravy
pouze zdkladni schéma struktury vztah( skupiny
BNPP v pfiloze ¢. 1. V pfiloze ¢. 2 jsou podrobné-
ji v grafické podobé uvedeny vztahy Spoletnosti
a dalSich subjektd v ramci pojistovaci vétve v Cele
s BNPPC. S nékterymi z nich ma Spoletnost uza-
vieny smlouvy uvedené v bodé (5) této zprdvy
0 vztazich.

S ohledem na velky pocet entit sdruzenych ve
skupiné BNP Paribas, jakoz i s ohledem na slozi-
tost struktury skupiny, s pfihlédnutim k tomu, ze
uvedeni kompletniho seznamu entit a vztahU nenf
pro objasnéni postaveni Spole¢nosti v ramci celé
skupiny ani pro UCely této zprdvy urcujici, neuva-
df statutdrni orgdn v této zprdvé seznam vsech
entit. Kompletni seznam c¢len0 skupiny BNPP
je k dispozici v rdmci vyro¢ni zpravy BNPP na
https://invest.bnpparibas.com/en/consolidated-
-financial-statements (str. 144-166).

V Ceské republice kromé Spole¢nosti psobi i dal-
i subjekty ze skupiny BNP PARIBASS, pficemz
s nékterymi z nich Spole¢nost spolupracuje na
zakladé smluv uvedenych v bodé (5) a pfiloze ¢.
4 této zpravy.

(2) Uloha ovladané osoby

Spole¢nost je v ramci pojistovaci vétve skupiny BNP
PARIBAS pfednim samostatnym poskytovatelem
pojiStovacich sluzeb a nabizi své pojistné produkty
ve spoluprdci s fadou finan¢nich instituci -- nej-
Castéji s bankami a poskytovateli finan¢nich sluzeb
jako finanéni pUjcky a Uvérové karty a dale se spo-
leCnostmi poskytujicimi ndakupy na splatky, mobilni-
mi operdtory, prodejci zbozi a poskytovateli sluzeb.

Spole¢nost poskytuje zejména produkty tzv. sku-
pinového pojisténi, pricemz nejvetsi ¢dst ji po-
skytovanych produktd spadd do oblasti banko-
pojisténi. Spole¢nost zaujima v Ceské republice
vyznamny podil na trhu skupinového pojistén.

Spole¢nost se nepodili na tvorbé koncernovych
politik. Spole¢nost poskytuje informace o sveé ¢in-
nosti a aktivitach na pravidelné i ad hoc bazi pro-
stfednictvim prfedem definovanych reportd nebo
na zakladé jednotlivych dotazd. Odpovédi jsou
sdruzovany na Urovni BNPPC nebo BNPP, analy-
zovany a vyuzivdny k rozvoji celé skupiny nebo
¢innosti regiond nebo jednotlivych ¢lend.

Rozhodovani o kazdodennich ¢innostech a podni-
kdni Spole¢nosti spadd do samostatné pisobnos-
ti SpoleCnosti s pfihlédnutim k rozhodnutim na
Urovni regionu nebo skupiny.

(3) Zpisob a prostredky ovladani
BNPP jako konetna ovladajici osoba prosazuje

svUj vliv ve skupiné prostfednictvim svych hlaso-
vacich prav jednotlivych spole¢nosti ji podléhaji-

cich, mimo jiné i BNPPC, a ddle Ucastf v orgdnech
ovlddanych spole¢nosti.

BNPP svij vliv prosazuje implementaci metodik
do vnitfnich predpisd Spole¢nosti, at napfmo
nebo prostfednictvim vnitfnich predpisd BNPPC.

BNPP urcuje globdlni podnikatelské, finan¢ni a in-
vesticni plany, jakoz i smérovani, strategie a cile
celé skupiny, pficemz Spolecnost jako ovldadana
osoba postupuje pri své Cinnosti v souladu s nimi
a s respektem k pfijatym nadnarodnim rozhodnu-
tim o sméfovani skupiny nebo jeji ¢asti.

BNPPC se prostiednictvim svych akcionafskych
prav podili na fizeni Spole¢nosti zejména vyko-
nem hlasovacich prdv na valné hromadé - prdvé
vykon 100 % podilu na hlasovacich pravech je za-
kladnim prostfedkem ovladani Spolecnosti. BNP-
PC svUj vliv prosazuje ddle UCasti v dozorci radé
Spolecnosti, vydavanim a implementaci vnitfnich
predpist a metodik a internich pokynd k ¢innosti
Spole¢nosti, pficemz pfi vydavani vychazi z me-
todik a pokyn0 konecné ovlddajici osoby (BNPP)
vydanych pro celou skupinu nebo jeji ¢ast.

Rizeni dale probihd po neformdlni linii formou
konzultaci v jednotlivych oblastech ¢innosti Spo-
le¢nosti, jakoz i sdilenim informaci v rdmci celé
skupiny a spolupraci pfi tvorbé novych nebo
Upravé stdvajicich produktd. Dlouhodobd i stra-
tegickd rozhodnuti Spole¢nosti jsou konzultovdna
s dozor¢i radou, v niz jsou zastoupeni zamest-
nanci BNPPC, pfipadné s jednotlivymi odbornymi
oddélenimi BNPPC a ddle na Urovni regionu. Na
zékladé sdilenf informaci jsou vytvareny tzv. best

3 BNP Paribas Real Estate APM CR s.r.o.; BNP Paribas Personal Finance SA, od$tépny zévod; BNP Paribas S.A., pobotka Ceska republika; ARVAL CZ s.r.o.
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practice - nejlepsi praktiky a postupy za Ucelem
zjednoduseni procesU a Uspory nékladd.

Ve vztahu ke zpUsobOm a prostfedkim ovldda-
ni Spole¢nosti neexistovaly ani nebyly uzavieny
zadné zvlastni smlouvy mezi Spole¢nosti a BNP-
PC, ani mezi Spole¢nosti a BNPP.

Spole¢nosti sdruzené v regionu Centralni Evropa
se domlouvaji na jednotném smeéfovani a vyvoji
a vyviji snahu o rozvoj, posilenf postaveni a zlep-
Seni financnich vysledkd jak celého regionu, tak
i jeho jednotlivych ¢lend. Za timto UCelem jsou
vytvareny nadnarodni fidici vybory, ve kterych
jsou zastoupeny vSechny zemé a pravidelné se
schazi za Ucelem sdileni informaci, vysledk( své
¢innosti nastaveni vzajemné synergie a vytvaren{
best practice.

(@) Prehled jednani uéinénych na
popud nebo v zajmu ovladajici
osoby nebo ji ovladanych osob,
pokud se takovéto jednani tykalo
majetku, ktery presahuje 10 %
vlastniho kapitalu ovladané osoby
(zjiSténého podle predchazejici
Ucetni zaverky)

V roce 2021 doslo na zakladé rozhodnuti jediného

akciondfe Spole¢nosti k vyplaté dividendy akcio-

nari - spolecnosti BNPPC. Vyse celkové dividendy
byla 349 655 tis. K¢ a byla vyplacena z nerozdé-
lenych ziskd minulych obdobf.

Kromé vySe uvedeného nebyla v probéhu Ucet-
niho obdobi v z&jmu nebo na popud ovladajici
osoby nebo osob ovlddanych stejnou ovlddajici
osobou pfijata zadné jind opatfeni, ktera se tyka-

la majetku presahujiciho 10 % vlastniho kapitalu
Spolecnosti (zjiSténého podle predchdzejici ucetni
zaveérky).

(5) Prehled vzajemnych smluv
mezi osobou ovladanou
a osobou ovladajici, nebo mezi
spoluovladanymi osobami

V ramci své obchodni ¢innosti vstupuje Spole¢nost
do smluvnich vztaho s dal§imi osobami z pojisto-
vaci vétvé skupiny BNP PARIBAS, jakoz i s dal§imi
osobami patficimi do skupiny BNP PARIBAS, jejichz
spole¢nou konetnou ovladajici osobou je BNPP.

Seznam smluv mezi SpoleCnosti a spoluovldda-
nymi osobami tvofi Prilohu €. 5 této zpravy.

(6) Posouzeni vzniku Ujmy ovladané
osoby a jejiho vyrovnani

Veskeré smlouvy, uvedené v bodé (5) této zprdvy,
byly uzavreny ¢i bylo z nich plnéno za podminek
obvyklych v obchodnim styku, rovnéz poskytnu-
ta a prijatd plnéni byla realizovdna za podmi-
nek obvyklych v obchodnim styku a Spole¢nosti
z poskytnutych plnéni, smluv, ostatnich jednani,
opatfenf ani z jinych pfijatych nebo poskytnutych
plnéni nevznikla zadnd Ujma (kterd by méla byt
vyrovndna podle §71 a 72 zdkona o obchodnich
korpaoracich), vyznamné riziko ani nevyhoda.

(7) Zhodnoceni vyhod a nevyhod
plynoucich ze vztaht mezi osobou
ovladanou, primou ovladajici
osobou, koneénou ovladajici
osobou a spoluovladanymi osobami

Na zékladé zhodnocenf dlohy Spole¢nosti vici pri-
mé ovlddajicl a konetné ovlddajici osobé a osobdm
ovladanym stejnou ovlddajici osobou predstaven-
stvo Spole¢nosti konstatuje své presvédceni, ze
vyhody plynoucf ze vztahU mezi Cleny podnikatel-
ského seskupeni (moznost realizovat podnikatel-
skou ¢innost jako Clen silné mezindrodni pojisto-
vaci skupiny, dlouholeta tradice, silné mezinarodnf
a finanéni zdzemi, sdileni know-how, pfistup k no-
vym technologiim, Uspora z rozsahu, ndkladové
synergie, sdruzeni v ramci regionu apod.) prevazujf
nad potencidlnimi nevyhodami a riziky.

Shodné s tim je mozné pfi rozhodovdni o vlastnf
obchodnf strategii Spolecnosti vychdzet ze zkuSe-
nosti ostatnich ¢lend podnikatelského seskupenf
tam, kde je to pro Spole¢nost vhodné a prospésné.

Spole¢nosti ze vztahU s ovlddajicimi osobami Ci
spoluovladanymi osobami nevznikla v posuzova-
ném obdobi zddnd Ujma.

V Praze, dne 31. bfezna 2022

Ing. Zdenék Jaro§, MBA
predseda predstavenstva

e

Ing. Jaroslav Rehék
¢len predstavenstva
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Report on Relations

Report on Relations between the
Controlling Entity and the Controlled
Entity and between the Controlled
Entity and the Entities Controlled by
the Same Controlling Entity for the
Fiscal Period of Calendar Year 2021

The Board of Directors provides this Report on
Relations on basis of the information related to
the fiscal period of 2021 pursuant to Section 82
of Act No. 90/2012 Coll., on Business Corporations
and Cooperatives (hereinafter the “Business Cor-
porations Act”).

(1) Structure of Relations

Controlled Entity: BNP Paribas Cardif Pojistovna,
a.s. (hereinafter the “Company").

The Company is a part of a multinational glob-
ally active business financial group BNP PARI-
BAS. At the top of this business group is standing
and the activity of the whole group is covered
by BNP PARIBAS SA, with its registered office at
16 boulevard des Italiens, Paris, France, entered
in the Commercial and Corporations Register
kept on file at the Commercial Court in Paris,
under No. R.C.S. Paris 662 042 449 (hereinaf-
ter “BNPP"). BNP is the majority owner of BNP
PARIBAS CARDIF, with its registered office at
boulevard Haussmann 1, Postcode 750 09, Paris,

France, entered in the Commercial and Corpo-
rations Register kept on file at the Commercial
Court in Paris, under No. R.C.S. PARIS B 382 983
922 (hereinafter “BNPPC").

BNPPC is the sole owner of the Company and in
the monitored period owned shares of the Com-
pany corresponding to 100 % of the voting rights
of the Company.

The managing entity of the entire group and the
ultimate controlling entity of the Company is
BNPP.

The direct influence on the Company's activities
is exercised by and the entity directly controlling
the Company is BNPPC.

The data concerning the structure of relations is
up-to-date as of 31 December 2021 according to
the information available to the statutory body of
the Company acting with due diligence. The busi-
ness group BNP PARIBAS, with BNPP at its top, is
active in several business areas around the world.

The activity of the whole group is divided into
several sectors. At the top of the insurance
branch stands the BNPPC, which sets out the ba-
sic strategy and principles of the functioning of
the insurance part of the group and is financially
involved with individual members of the group.

Particular entities of the insurance branch are
divided into regions for the purpose of mutual
cooperation. The Company is part of the BNPPC
insurance branch and part of the Central Europe
region. Besides the Company, the Central Europe
region is formed by insurance entities from Slova-
kia, Austria, Bulgaria, Hungary and Romania! and
service company? seated in the Czech Republic.
A graphical representation of the Central Europe
region is given in Annex 3 hereto.

Within the region Central Europe are the com-
panies connected for the purpose of synergy,
optimization and automatization of processes,
sharing information and know-how and for the
purpose of mutual support. Some of the functions
are performed at a centralized level according to
the needs of individual entity for the benefit of
individual countries as well as the entire region.
The division of functions is included in Annex 4
hereto. In addition to these functions, the Com-
pany’s service company also provides selected IT
services.

Companies within the region share information
on insurance products, development and trends
of the markets, as well as on their activity.

Companies provide mutual assistance within the
region to strengthen the market position, prod-
uct development, client satisfaction and sales

1 SK - Poistoviia Cardif Slovakia, a.s.; RO - Cardif Assurance Vie S.A. Paris Sucursala Bucuresti, Cardif-Assurances Risques Divers SA. Paris Sucursala Bucuresti; BG - Cardif Assurances VIE SA- Bulgaria Branch, Cardif
General Insurance, Bulgaria branche; HU - CARDIF Life Insurance Hungary Private Company Limited by Shares, CARDIF Insurance Hungary Private Company Limited by Shares; AT - Cardif Allgemeine Versicherung,
Niederlassung Osterreich der CARDIF-ASSURANCES RISQUES DIVERS, Cardif Lebensversicherung, Niederlassung Osterreich der CARDIF ASSURANCE VIE;;

2 BNP Paribas Cardif Services s.ro., 10 06298745
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network expansion, as well as for improving the
financial results of the region each of the associ-
ated entities. Uniform standards and methodolo-
gies are created within the region based on shar-
ing best practices and obtained expertise.

For associations of centralised functions was cre-
ated company BNP Paribas Cardif Services s.r.o.
as a service organization for all the above men-
tioned entities in the Central Europe region.

The activities of the entire BNP Paribas financial
group are extensive and complex. For this reason,
only the basic structure scheme is included in this
report - given in Annex 1 to this report. Annex
2 provides in more detail in graphical form the
relations of the Company and other entities with-
in the insurance branch headed by BNPPC, with
whom the Company has entered into contracts
and agreements mentioned in Article (5) of this
Report on Relations.

In view of the large number of entities associated
with the BNP Paribas Group, as well as the com-
plexity of the group structure, taking into account
that the list of entities and relationships is not
decisive for clarifying the Position of the Company
within the group or for the purposes of this report,
the governing body does not provide in this report
their full list. Complete list is available within the
annual report of BNPP at https:/invest.bnppar-
ibas.com/en/consolidated-financial-statements
(pages 144 to 166).

In addition to the Company, also other entities of
the BNP PARIBAS Group® operate in the Czech Re-
public, while the Company cooperates with some

of them contracts or agreement referred to in
Article (5) and Annex no. 4 of this Report on Re-
lations.

(2) The role of the controlled entity

Within the insurance branch of the BNP PARIBAS
group, the Company is a leading independent
provider of insurance services and offers its in-
surance products in cooperation with a number
of financial institutions - most often with banks
and financial service providers such as financial
loans and credit cards, as well as with companies
providing purchases in instalments, mobile oper-
ators, goods sellers and service providers.

In particular, the company provides so-called
group insurance products, the largest part of
which falls within the scope of bancassurance.
The Company has a significant share of the group
insurance market in the Czech Republic.

The company is not involved in the creation of the
group's policies. The Company provides informa-
tion about its activities and activities on a regu-
lar and ad hoc basis through predefined reports
or on the basis of individual queries. Responses
are pooled at BNPPC or BNPP level, analysed and
used to develop the entire group or activities of
regions or individual members.

Deciding on day-to-day activities and operations
of the Company is part of the separate domain of
the Company while taking into account decisions
at regional or group level.

(3) The method and means of control

BNPP as the ultimate controlling entity enforces
its influence in the group via the individual voting
rights of the companies controlled by it, inter alia
BNPPC, as well as via shares in the bodies of the
controlled companies.

BNPP enforces its influence by the implementa-
tion of methodologies in the internal regulations
of the Company, whether directly or through the
internal regulations of BNPPC.

BNPP determines global business, financial, and
investment plans, as well as the direction, strat-
egies and objectives of the whole group, while the
Company, as the controlled entity, proceeds with
its activities in accordance with them and with
respect to the transnational decisions taken on
the direction of the group or part thereof.

BNPPC, through its shareholder rights, is in-
volved in the management of the Company, es-
pecially through the exercise of voting rights at
the General Meeting - the exercise of 100% of the
voting rights constitutes the essential means of
controlling the Company. BNPPC further enforces
its influence by participation in the Supervisory
Board of the Company, by issuing and implemen-
tation of internal regulations and methodologies
and internal operating instructions of the Compa-
ny, based on the methodologies and instructions
of the final controlling entity (BNPP) issued for all
or part of the group.

The management is also carried out informally in
the form of consultations in each area of the Com-

3 BNP Paribas Real Estate APM CR s.r.o.; BNP Paribas Personal Finance SA, od$tépny zévod; BNP Paribas S.A., pobotka Ceska republika; ARVAL CZ s.ro;;
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pany, as well as by sharing information across the
group and cooperation in the development of new
or modification of existing products. Long-term
and strategic decisions of the Company are dis-
cussed with the Supervisory Board in which the
BNPPC employees are represented, possibly with
individual expert departments of BNPPC and at
the level of the created region. Based on infor-
mation sharing, best practice is created - best
practices and practices to simplify processes and
save costs.

In relation to the methods and means of con-
trolling the Company, no special agreements have
existed or been concluded between the Company
and BNPPC or between the Company and BNPP.

Companies associated in the Central Europe re-
gion cooperate on a uniform orientation and
development. These companies also strive to
achieve further growth, strengthen the position
and improve financial results of the whole region
as well as all individual entities. For this purpose,
supranational steering committees are created in
which all countries are represented and which
meet regularly in order to share information, re-
sults of their activities and setting mutual syner-
gy and creating best practice.

(4) Overview of acts performed at the
initiative or in the interest of the
controlling entity or the entities
controlled by it if such acts related
to assets exceeding 10% of the
equity of the controlled entity
(as established according to the
prior financial statements)

In 2021, based on the decision of sole shareholder
of the Company, a dividend was paid to the share-
holder - BNPPC. The amount of the total dividend
was 349 655 thousand CZK and was paid on re-
tained earnings of previous periods.

Apart from the above-mentioned, no other acts
were taken in the interest or at the initiative of
the controlling entity or entities controlled by
the same controlling entity in relation to assets
exceeding 10% of the equity of the Company (es-
tablished according to the prior financial state-
ments) in the fiscal period.

(5) Overview of mutual contracts and
agreements between the controlled
entity and the controlling entity or
between entities controlled by the
same controlling entity

The Company has not entered into any contracts
or agreements with the ultimate controlling en-
tity (BNPP).

The Company has not entered into any contracts
or agreements with BNPPC.

As part of its business, the Company enters into
contractual relations with other entities from
the insurance branch of BNP PARIBAS, as well
as other persons belonging to the BNP PARIBAS
Group, whose common ultimate controlling entity
is BNPP.

The list of contracts and agreements between
the Company and the entities controlled by the
same entity is in Annex 5 hereto.

(6) Assessment of damage incurred
by the Controlled Entity and its
settlement

All the agreements and contracts listed in Article
5 hereof were concluded or performed under con-
ditions usual in business relations, the provided
and accepted performance was also carried out
under conditions usual in business relations and
no damage (which should be settled pursuant to
Sections 71 and 72 of the Business Corporations
Act) was incurred by the Company in connection
with the performance, agreements and con-
tracts, other actions or other accepted or provid-
ed performance, nor was there any major risk or
disadvantage.

(7) Evalvation of the advantages and
disadvantages arising from the
relations between the controlled
entity, the direct controlling entity,
the controlling entity, and the
entities controlled by the same
controlling entity

On the basis of the assessment of the role of the
Company in relation to the direct controlling and
ultimate controlling entity and entities controlled
by the same controlling entity, the members of
the Board of Directors of the Company believe
that the advantages arising from the relations
between members of the group (the opportu-
nity to pursue business activities as a mem-
ber of a strong international insurance group;
long-standing tradition, a strong international
and financial background, sharing know-how, ac-
cess to new technologies; savings, cost synergies,
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coming together within region etc.) outweigh any
possible disadvantages and risks.

Correspondingly, decisions on the Company’s own
business strategy may be based on the experi-
ence of the other members of the Group, where
this is suitable and beneficial to the Company.

The relations between the Company and the con-
trolling entities and entities controlled by the
same controlling entity entail no harm in the
monitored period.

Prague, 31 March 2022

Zdenék Jaros
Chairman of Board of Directors

P

Jaroslav Rehak
Member of Board of Directors
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Pfiloha I:

Zakladni élenéni c¢innosti skupiny BNP PARIBAS
Skupina BNP PARIBAS

. Retailové bankovnictvi a sluzby - Korporatni a institucion4lni bankovnictvi

g : Global Markets (investice, zajiSténi, finanéni
- Domaci trhy - Mezinarodni finanéni sluzby - a dal3i sluzby pro firemni a institucionalni
? : klienty, retailové i firemni bankovnictvi)

- BNP Paribas retailové bankovnictvi - International Retail Banking Securities Services
: - . (retailové i korporatni bankovnictvi) - (sluzby tykajici se cennych papird)

- Francie . z

. -~ BNP Paribas Personal Finance
- Italie (osobnf financovani)
" Belgie - BNP Paribas Cardif (pojitén’) B BB i
: Corporate Banking §

: * Lucembursko - BNP Paribas Wealth Management (firemni bankovnictvi)
- BNP Paribas Personal Investors ~ (sprava majetku) 3

(online sporeni a investovani) - BNP Paribas Real Estate (spréva nemovitosti)

- BNP Paribas Leasing Solutions (leasing) ~ BNP Paribas Investment Partners
- ARVAL (leasing sluzebnich vozidel) . (sprava investic)

- retail, rozvoj a inovace - BNP Paribas Cardif Services

-~ novy digitalni obchod

Podrobny prehled aktivit skupiny BNP PARIBAS, vcetné kompletniho seznamu subjektl, patficich do skupiny BNP PARIBAS je k dispozici ve vyro¢ni zpravé BNPP
na https://invest.bnpparibas.com/en/consolidated-financial-statements (str. 144 - 166).
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Annex I:

Basic Structure of Operations of BNP PARIBAS
BNP PARIBAS Group

Retail banking and services

Corporate and institutional banking

Global Markets (investment, security, finan-
cial and other services for corporate and

Domestic Mark ¥ ional Financial Servi cfacanc other .
omestic Markets nternational Financial Services institutional clients, retail and corporate
L » ) ) _bankingg
- - BNP Paribas Retail Banking - - International Retail Banking - Securities Services
(retail and corporate banking) (services relating to securities)
« France
- BNP Paribas Personal Finance
- Italy (personal financing)
* Belgium - BNP Paribas Cardif (insurance) s
Corporate Banking
* Luxembourg - BNP Paribas Wealth Management (corporate banking)
- BNP Paribas Personal Investors (online savings (asset management)
and investment) - BNP Paribas Real Estate
- BNP Paribas Leasing Solutions (leasing) (real estate management)

- ARVAL (leasing of business vehicles) - BNP Paribas Investment Partners
(investment management)

- Retail, development and innovation
- BNP Paribas Cardif Services

- new digital business

A detailed overview of the operations of the BNP PARIBAS Group, including a full list of entities belonging to the BNP PARIBAS Group is available in the Annual

Report of BNPP at https://invest.bnpparibas.com/en/consolidated-financial-statements (pages 144 to 166).
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Piiloha 2 / Annex 2:

Struktura vztaht Spolecnosti a dalSich subjektd z pojiStovaci vétve skupiny BNP PARIBAS, se kterymi Spole¢nost spolupracuje

Structure of relations the Company and other entities from the insurance branch of BNP Paribas Group, with which the

Company cooperates

BNP PARIBAS

. (FR)

99,99 %

BNP PARIBAS CARDIF S. A.

CARDIF LEBENSVERSICHERUNG
| Niederlassung Osterreich (AT)

Cardif Assurance Vie SA
Bucharest Branch (CAV) (RO)

Cardif Life Insurance -
Bulgaria Branch (BG)

GIE BNP Paribas Cardif (FR) [*

CARDIF ALLGEMEINE VERISCHERUNG
Niederlassung Osterreich (AT)

»

Cardif - Assurance Risques Divers SA
Bucharest Branch (CARD) (RO)

\4

Cardif General Insurance -
Bulgaria Branch (BG)

1
1
I
1
1
I
1
1
I
1
1
I
1
1
I
1
1
I
1
1
I
1
1
1
1
d

(FR)
100 % | 100 % 100 % 100 % 100 %
; : BNP Paribas : ) CARDIF Paribas Cardif BNP Paribas
Canelii Assuranies pardlf A§surance Cardif Pojistovna, CREIDIR ElpA Lo Eletbiztositd Poistovna, a.s. Services s.r.o.
VIE (FR) Risques Divers (FR) as. (C2) Zrt. (HU) Zrt. (HU) (SK) €2)
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Piiloha 3 / Annex 3:

Zemeé sdruzené v regionu Centralni Evropa
Countries associated in the Central Europe region

CZECH REPUBLIC

BULGARIA

ROMANIA
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Pfiloha 4/ Annex 4:

Rozdéleni funkci v ramci regionu Centralni Evropa
Division of functions within the Central Europe region
Austria Bulgaria Czech Rep. Hungary Romania Slovakia

Actuarial

Risk

ETO

Product & Distribution

HR
Sales Sales Sales Sales Sales Sales
Legal Legal Legal Legal Legal Legal
Compliance Compliance Compliance Compliance Compliance Compliance
OPC OPC OPC OPC OPC OPC
Internal Audit Internal Audit Internal Audit Internal Audit Internal Audit Internal Audit

- Central Europe function

Local function
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Pfiloha 5/ Annex 5:

Seznam smluv mezi Spolecnosti a spoluovladanymi osobami
List of contracts between the Company and jointly controlled entities

EOLLYy Contract Date
_CARDIF Angememe \(grs|cherung """""""""""" Framework Agreement Ol 01.2014
_CARDIF Allgemeine Versicheryng Contract on providing information system WINGS 30 07.2010
_CARDIF Allgemeine Versicheryng Annex 1: Actuarial Services to the Framework Agreement from Jan, 1st 2014 91-01-2014..
_CARDIF Allgemeine Versicheryng Annex 2: IT to the Framework Agreement from Jan, 1st 2014 01.01.2014
_CARDIF Allgemeine Versicheryng Annex 3: Permanent Control to the Framework Agreement from Jan, 1st 2014 01.01.2014
_BNP Paribas Cardif Poistoviaas. Agreement entered into on 01 07 2007 between the undersigned 01.07.2007
BNP Par|bas Cardif Poistoviaas. Smlouva o zprostredkovani pojiSténi, ve znéni dodatkl 02.06.2003
“BNP Pambas Cardif Poistoviaas. Zmluva o sprostredkovani poistenia a vzdjomnej spoluprdci 31 07.2008
“BNP Panbas Cardif Poistoviiaas. Smlouva o poskytovani sluzeb - dodatek ¢. 1/2010 02 122010
BNP Par|bas Cardif Poistoviaas. Dohoda o pfistoupeni k zdvazku ze smlouvy o provozovani softwarové aplikace 30052010
BNP Parlbas Cardif Poistoviaas. License Agreement 02.01.2014
“BNP Panbas Cardif Poistoviiaas. Licen¢ni smlouva 12.12.2008
BNP Par|bas Cardif Poistoviiaas. Smlouva o poskytovani spoluprdce - dodatek ¢. 1/2008 30.05.2008
BNP Paribas Cardif Poistoviaas. smlowva o poskytuntfinformacniha systemu WINGS 2 stuzeb provozni podpory 31032009
“BNP Panbas Carduc Poistovia a. s.‘ """""""""""" Smlouva o poskytovani sluzeb 05 01.2011
BNP Par|bas Cardif Poistoviiaas. Smlouva o poskytovani spoluprace 10 01.2006
'BNP Parlbas Cardif Poistoviaas. Smlouva o poskytovani spoluprdce 02 05.2005
“BNP Panbas Cardif Poistoviiaas. Smlouva o poskytovani spoluprdce 08 01.2008
BNP Par|bas Cardif Poistoviiaas. Smlouva o poskytovani spoluprace 08 01.2007
“BNP Pambas Cardif Poistoviaas. Smlouva o spoluprdci a sdileni ndkladd 01 08.2009
“BNP Panbas Cardif Poistoviaas. Smlouva o zprostredkovani pojisténi 92.06.209‘9“
BNP Par|bas Cardif Poistoviiaas. Smlouva o vzdjemné spoluprdci pfi podpore distribuce pojisténi 01.06.2010
“BNP Parlbas Cardif Poistoviaas. Smlouva o poskytovani sluzeb 05 01.2012
“BNP Panbas Cardif Poistoviiaas. Smlouva o poskytovani sluzeb 18 01.2010
BNP Par|bas Cardif Poistoviiaas. Smlouva o poskytovani sluzeb 31 052011
'BNP Pambas Cardif Poistoviaas. Zmluva o ramcovych pravidldch obchodnych vztahov 20 06.2003
“BNP Panbas Cardif Poistoviaas. Dohoda o postoupeni Smlouvy o provozovani softwarové aplikace 29 09.2020
CARDIF B|zt03|to Magykarorszag Zrt """""""""""" Agreement on service providing 08 012007
_CARDIF LIFE - Bulgaria branch Agreement on service providing 02 01.2011
Cardif Assurance Vie S.A. Paris - Sucursg‘L‘a‘ Bucuresu """" Agreement on service providing 92.01.20"1'”1“
_Cardif osiguranje d.d. Agreement on service providing 02.01.2011
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BNP PARIBAS PROCUREMENT TECH 77777777777 Agreement on softwares licence distribution with BNP Paribas Group tariffs ~09.02.2009
GIE BNP Paribas Cardif _Global agreement for the provision of services ~01.012016
GIE GESTION CROISSANCE Smlouva o poskytovani sluzeb administrativniho charakteru ~30.12.1996
Towarzystwo Ubezpieczén na Zycie Cardif Polska SA. Agreement ~01.032016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zavod Smlouva o podndjmu nebytovych prostor 01122009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Ramcova pojistna smlouva ¢. CA 1/2008, ve znéni dodatky ~31.12.2007
BNP PARIBAS PERSONAL FINANCE SA, odstépny zavod “Ramcova pojistna smlouva & GOLD 1/2012, ve znéni dodatku 01112012
BNP PARIBAS PERSONAL FINANCE SA, odstépny zavod . Ramcova pojistna smlouva ¢. GOLD-M 1/2012, ve znéni dodatkd 01112012
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Ramcova pojistna smlouva ¢. BP 1/2011, ve znéni dodatk 31102011
BNP PARIBAS PERSONAL FINANCE SA, odstépny zavod “Ramcova pojistna smlouva &. C-AUTO 1/2008, ve znén{ dodatk( 01112008
BNP PARIBAS PERSONAL FINANCE SA, od§tépny zdvod “Rdmcova pojistna smlouva ¢. URAZ 1/2008 ~31.03.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Ramcova pojistna smlouva ¢. C-LINE 2/2007, ve znéni dodatkd ~31.05.2007
BNP PARIBAS PERSONAL FINANCE SA, odstépny zavod _Ramcova pojistna smlouva & CAR 1/2007, ve znéni dodatkd 31052007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zavod . Ramcova pojistna smlouva ¢. CAR 1/2005, ve znéni dodatkd ~30.09.2005
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova pojistna smlouva ¢. CA 1/2005, ve znéni dodatky ~03.01.2005
BNP PARIBAS PERSONAL FINANCE SA, odstépny zavod “Ramcova smlouva o pojisténi ¢. CA 1/2004, ve znénf dodatkd ~01.07.2004
BNP PARIBAS PERSONAL FINANCE SA, od$tépny zdvod . Ramcova smlouva o pojisténi ¢. CDR 001/2001, ve znéni dodatk( - 31.12.2001
BNP PARIBAS PERSONAL FINANCE SA, odStépny zéavod Ramcovd smlouva o pojisténi ¢. C 001/2001 31122001
BNP PARIBAS PERSONAL FINANCE SA, odstépny zavod “Ramcova smlouva o pojisténi ¢. CDR 001/2000, ve znéni dodatki ~31.08.2000
BNP PARIBAS PERSONAL FINANCE SA, od$tépny zdvod . Ramsova smlouva o pojisténi ¢. C 001/2000, ve znéni dodatk( ~31.08.2000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdavod Ramcova smlouva o pojisténi ¢. C 001/1897, ve znéni dodatky ~20.10.2007
BNP PARIBAS PERS:ONAL:E@NANCE SA :odétép:rﬁ/:zévod: 777777777 _Prikazni smlouva pojistovaciho zprostfedkovatele ~01.06.2015
BNP PARIBAS PERSONAL FINANCE SA, od§tépny zdvod Diléi smlouva (Urazové pojisténi - GAC i) ~ 01.06.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zéavod _Diléi smlouva (Pojistén vydajo) 07102016
BNP PARIBAS PERS:ONAL:E@NANCE SA :odétép:rij/:zévod 7777777777 . Mandétni smlouva pojistovaciho agenta, ve znéni dodatkd ~1812.2008
BNP PARIBAS PERSONAL FINANCE SA, od$tépny zdvod _Dilei smlouva (Pojistén( vydaji), ve znéni dodatk ~26.05.2010
BNP PARIBAS PERSONAL FINANCE SA, od$tépny zédvod . Dil¢i smlouva (Urazové pojiSténi), ve znéni dodatkd ~18.12.2009
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Distribuénf kodex ~30.11.2018
BNP PARIBAS PERSONAL FINANCE SA, od$tépny zdvod Smlouva o zpracovani osobnich Udaji 25052018
BNP PARIBAS PERSONAL FINANCE SA, od$tépny zdvod “Smlouva CEWP 1/2009 ~30.11.2009
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod “Smlouva S. (C+CDR) 1/2008 ~ 01.11.2008
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod _Provadéci smlouva ¢. HBOPP 1/2020 ~1505.2020
BNP PARIBAS PERSONAL FINANCE SA, od$tépny zédvod . Pojistnd smlouva HBOP 1/2020 ~28.02.2020
BNP PARIBAS PERSONAL FINANCE SA, Vodétépnjzévod VVVVVVVVVV . Pojistnd smlouva ¢. HBPIP 1/2019 31102019
BNP PARIBAS PERSONAL FINANCE SA, od§tépny zdvod _Provadéci smlouva ¢. HBPIPP 1/2019 k Pojistné smlouvé ¢. HBPIP 2/2019 31102019
BNP PARIBAS PERSONAL FINANCE SA, od$tépny zédvod Dohoda o devinkulaci pojistného plnéni ~20.03.2020
BNP PARIBAS PERSONAL FINANCE SA, od$tépny zédvod _Dohoda o blizsich podminkéch zapojeni do Utastnického programu T-Mobile 07112019
Card Pistovria a5, BNP Paribas Card Senvces a0, Memorandum of understanding | 18122020
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BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Dohoda o dodrzovani compliance kodexu ~04.03.2021
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Pojistna smlouva HBVAT 1/2021 ~01.04.2021
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Pojistnd smlouva HBKK 1/2021 01042021
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Provddéci smlouva ¢. HBVATP 1/2021 ~15.04.2021
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Provddéci smlouva ¢. HBKKP 1/2021 ~15.04.2021
Cardif Services Sp.zoo0. Limited Development License Agreement related to WINGS and iWINGS Systems ~06.04.2014
Cardif Services Sp.zoo. Agreement on the recharge of IT services ~10.01.2017
Cardif Services Sp.zoo0. License Assignment and License Agreement related to WINGS and iWINGS Systems ~ 20.12.2017
Cardif Services Sp.zoo0. Master Services Agreement for the provision of outsourced intra-group services 29112017
Cardif Services Sp.zoo. Application contract for the provision of outsources intra-group services 29112017
Cardif Services Sp.zoo0. “Master Services Agreement for the provision of outsourced intra-group services 22122017
Cardif Services Sp.zoo0. e Application Agrement 22122017
CARDIF Biztositd Zrt., CARDIF Eletbiztosito Zrt., CARDIF Allgemeine
Versicherung, Cardif Life Insurance - Bulgarian branch, Cardif Non-
-Life Insurace - Bulgarian branch, CARDIF-ASSURANCES RISQUE Cost contribution agreement 22.12.2017
DIVARS SUURSALA BUCURESTI, CARDIF-ASSURANCES Vie. S.A. PARIS
SUCURSALA BUCUREST], Poistovna Cardif Slovakia, a.s. e
BNP Paribas Cardif _Performance fee and variable remuneration contribution agreement 08022018
BNP Paribas Cardif Lﬂttgi—group agreement for transfers of personal data based on binding corporate 19072018
BNP VPVAVFéerAS NET VLTD """""""""""""" 'Sfj/(\;\s/itcegSService Agreement for the provision of telecommunication and ancillary 01.(7)717.72016
BNP PARIBAS NET LTD, GIE BNP PARIBAS CARDIF . Master Services Agreement No. WIN-P-CARDIF-AT-01 ~01.012016
BNP PARIBAS NETLTD Master Services Agreement No. WIN-P-CARDIF-CZ-01 ~01.01.2018
El{e\lrzilzgg|ts)iso.Real Estate APM CR s.ro., BNP Paribas Cardif Real Estate Consultancy Agreement 27.02.2018
GIE BNP Paribas Caraif Global Agreement for the provision of services ~23.042019
ARVALCZsro. Ramcova smlouva o ndjmu motorovych vozidel ~20.02.2019
BNP Paribas Cardif Servicess.ro. “Master Services Agreement for the provision of outsourced intra-group services ~01.012019
BNP Paribas Cardif Servicess.ro. Application Contract for the provision of Cardif Online Portal Services ~01.012019
BNP Paribas Cardif Servicessro. Smlouva o spolupraci ~30.07.2019
BNP Paribas Cardif Servicess.ro. Lease agreement on IT infrastructure ~01.012019
BNP Paribas Cardif Servicess.ro. Master Services Agreement - Advisory and outsourced administrative services ~01.07.2018
BNP Paribas Cardif Servicessro. Application contract "01" - Advisory and outsourced administrative services 01072018
BNP Paribas Cardif Servicess.ro. Application contract "02" - RETO SSC Services ~01.012019
BNP Paribas Cardif Servicess.ro. Smlouva o zpracovani osobnich ddajd 01112019
BNP Paribas Cardif Servicessro. Master Services Agreement for the provision of outsourced intra-group services ~01.01.2020
BNP Paribas Cardif Servicess.ro. Application contract for the provision of services and shared services ~01.01.2020
e T o B B o AR FINANCE SA odStepny dohoda o rozdélenf nakladd 12102015
BNP Paribas New York Branch Annex D - Agreement of Accesion 13122019
Bnp Paribas SA. Niederlassung Deutschtand Adherence Letter to the Application Agreement 17112021
CARDIF SUPPORT UNIPESSOAL LDA Management Agreement (TSP Service) 10.01.2022
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Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the financial statements of the current period. These matters were addressed in the
context of our audit of the financial statements as a whole, and in forming our opinion thereon, and we
do not provide a separate opinion on these matters.

Our audit approach
Overview

Independent Auditor’s Report

To the shareholder of BNP Paribas Cardif pojistovna, a.s. Overall materiality represents 1% of the gross underwritten

Report on the audit of the financial statements

Our opinion

In our opinion, the financial statements give a true and fair view of the financial pos\lvcn of BNP
Paribas Cardif pojistovna, a.s., with its registered office at Boudnikova 2506/1, Pral

(the "Insurance Company”) as at 31 December 2021 and of the Insurance Ccmpany s financial
performance for the year ended 31 December 2021 in accordance with Czech accourting legistation.
What we have audited

The Insurance Company's financial statements comprise:

*  the balance sheel as at 31 December 2021;

«  the income statement for the year ended 31 December 2021;

« the statement of changes in equity for the year ended 31 December 2021; and

«  the notes to the financial statements including significant accounting policies and other
explanatory information.

Basis for opinion

We conducted our audit In accordance with the Act on Auditors, Regulation (EU) No. 537/2014

of the European Parliament and of the Council (the “EU Regulation’) and Standards on Auditing

of the Chamber of Auditors of the Czech Republic (together the *Audit regulations"). These standards
consist of International Standards on Auditing as supplemented and modified by related application
guidance. Our responsibilities under those standards are further described In the Auditor's
responsibilities for the audit of the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis

for our opinion.

Independence

Ws are independent of the Insurance Company in accordance with the International Code of Ethics.
{including Standards) issued

by the International Ethics Standards Board for Accountants (IESBA Code) as adopted

by the Chamber of Auditors of the Czech Republic, with the Act on Auditors and with

the EU Regulation. We have fulfilled our other ethical responsibilties in accordance with

the IESBA Code, the Act on Auditors and the EU Regulation.

PricewaterhouseCoopers Audit, s
+ ~420 251 151 111, WWW.DWC.COM
oo it . el A 1400, Crch o, i s TS, e

Hv¥zdova 1734/2¢, 140 00 Praguc 4, Czech Republic

v Gonch R i e . 61

Materaity premium, representing CZK 30 million.

Valuation of technical provisions.

As part of designing our audit, we determined materiality and assessed the risks of material
misstatement in the financial statements. In particular, we considered where management made
subjective judgements, for example, in respeat of significant accounting estimates that involved

making assumptions and considering future events that are inherently uncertain. As in all of our audits,

we also addressed the fisk of management override of internal controls including, among other
matters, consideration of whether there was evidence of bias that represented a fisk of material
misstatement due to fraud.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to obtain
reasonable assurance as to whether the financial statements are free from material misstatement.
Misstatements may arise due to fraud or error. They are considered material if, individually or in
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of the financial statements.

Based on our i judgement, we certain thresholds for materiality,
including the overall materiality for the financial statements as a whole as set out in the table below.
These, together with qualitative considerations, helped us to determine the scope of our audit and the
nature, timing and extent of our audit procedures and to evaluate the effect of misstatements, if any,
bath individually and in aggregate, on the financial statements as a whole.

Overall Insurance  CZK 30 million

Gompany
materiality

Materiality for the Insurance Company was determined as 1% of the
determined it Insurance Company's gross underwritten premium.
Rationale for the  We have chosen the gross underwritten premium as a benchmark for
materiality estimating materiality as it rsprssenls industry standard as well as key focus
benchmark of the Insurance Compa of
applied insurance companies on Ihe market is measured on the basis of revenues

and gross underwritten premium is one of the main indicators monitored by
external users of the financial statements.

We have applied 1% which is within the range of acceptable quantitative
materiality thresholds for Public Interest Entities.

ey audit matter

Valuation of technical provisions.

Valuation of insurance technical provisions is
subject to a high degree of estimation with
respect to determinants of the valuation models
used by the Insurance Company. Valuation
requires usage of actuary models and
determination of actual economic and non-
economic assumptions which may be influanced
by future economic and market conditions and
by regulation of insurance business.

The assumptions used to measure Insurance
liabilities and their adequacy depend on a
number of factors, including, but not limited to,
the volume of eared premium, cancelled
policies, the amount of administrative expenses,
claims handling costs and observed loss ratios.

Accounting policies used by management in the
area of valuation of technical provisions are
disclosed in Note 2.6 and related other
explanatory information in Note 10 to the
accompanying financial statements.

How we tailored our audit scope

How our audit addressed the key audi
matter

We have involved PwC actuarial specialists in
audit procedures over the models and
assumptions used.

We have assured clerical accuracy of the
calculations, validity of the inputs and
parameters determined by the Insurance
company, based on available internal data from
the Insurance Company, market data and
historical experience of the Insurance Company,
6.9. back tests of technical provisions.

Specifically, we have focused on the calculation
of technical provisions (the provision for incurred
but unreported claims, the provision for reported
but not settled claims, the provision for bonuses
and discounts and the provision for uneamed
premium) and the adequacy of these reserves,
including the impact of the covid-19 pandemic
on expected loss ratios and any changes related
in actuarial methods.

We discussed with the responsible employees
of the Insurance company changes in existing
and new products and related impacts on the
quantffication of technical provisions

We also assessed the accuracy and

completeness of the disclosures in the notes to
the financial statements.

We tallored the scope of our audit in order to perform sufficient work to enable us to provide an
apinion on the financial statements as a whole, taking into account the structure of the Insurance
Company, the accounting processes and contrals, and the industry in which the Insurance Company

operates.

We got understanding over the control environment and current issues that the Company solves I the
business and regulatory area. These actlvities allowed us to plan and perform the audit on time.
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Other information

The board of directors is responsible for the other Information. As defined in Section 2(b) of the Act on
Auditors, the other information comprises the annual report but does not include the financial
statements and our auditor's report thereon.

Qur opinion on the financial statements does not cover the other information. In connection with our
audit of the financial statements, our responsibillty Is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our
knowledge about the Insurance Company abtained in the audit or otherwise appears to be materially
misstated. In addition, we assessed whether the other information has been prepared, in all material
respects, in applicable legal i.e. whether the other information complies.
with the legal requirements both in terms of formal requisites and the procedure for preparing the other
information in the context of materialty.

Based on the procedures performed in the course of our audit, to the extent we are able to assess it,

in our opinion:

» the other information describing the facts that are also presented in the financial statements is, in
all material respects, consistent with the financlal statements; anc

the other information has been prepared in accordance wilh the applicable lega requirements.

In addition, in the light of the knowledge and understanding of the Insurance Company and its
environment obtained in the course of the audit, we are required to report if we have identified material
misstatements in the other information. We have nothing to report in this regard.

Responsibilities of the board of directors, supervisory board and audit committee of
the Insurance Company for the financial statements

The board of diractors is responsible for the preparation of the financial statements that give a true
and falr view in accordance with Czech accounting legislation and for such internal control as the
board of directors determines is necessary fo enable the preparation of financial statements that

are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the board of directors is responsible for assessing the Insurance
Company’s ability to continue as a going concern, disclosing, as applicable, matters refated to going
conoern and using the going concern basis of accounting unless the beard of direclors either intends
to liquidate the Insurance Company or to cease operations, or has no realistic alterative but to do so.

The supervisory board of the Insurance Company is responsible for overseeing the financial reporting
pracess.

The audit committee of the Insurance Company is responsible for monitoring the financial statements’
preparation process.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with the Audit regulations will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.
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As part of an audit in accordance with the Audit regulations, we exercise professional judgment and
maintain professional scepticism throughout the audit. We also:

«  Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that s sufficient and appropriate to provide & basis for our opinion. The risk of not
detacting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.
Obtain an undsrstsndmg of |n|ema\ control relevant to the audit in order to design audit

inthe but not for the purpose of expressing an
opinion on |he evfscnvsnsss of e Insurance Company's intemnal control.

Evaluste the appropriateness of accounting policies used and the reasonableness of accounting
estimales and related disclosures made by the board of directors.

Conclude on the appropriateness of the board of directors' use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Insurance Company’s ability
1o continue as & going concern. If we conclude that a material uncertainty exists, we are required
to draw attention In our auditor's report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report. However, future events or conditions may
cause the Insurance Company to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying iransactions and
events in a manner that achleves fair presentation.

We communicate with the board of directors, supervisory board and audit commitiee regarding,
among other matters, the planned scope and timing of the audit and significant auditfindings,
including any significant deficiencies in intermal control that we identify during our audit,

We aiso provide the audit committee with  statement showing that wa have complied with rolevant
ethical regarding i and we with ther all
olher maters that may reasonabiy b6 thought to bear on our independence, and where applcable,
actions taken to eliminate threats or safeguards applied.

From the matters communicated with the supervisory board and audit committes, we determine those
malters that were of most significance in the audit of the financial statements of the current period and
are therefore the key audit matters. We describe these matters in our auditor's report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we
determine that a matter should ot be communicated in our report because the adverse
consequences of doing 5o would reasonably be expected to outweigh the public interest benefits of
such communication.
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Report on other legal and regulatory requirements

Information required by the EU Regulation

In compliance with Article 10(2) of the EU Regulation, we provide the following information, which is
required in addition to the requirements of International Standards on Auditing:

Consistency of the audit opinion with the additional report to the audit committee

We confirm that the audit opinion expressed herein is consistent with the additional report to the audit
committee of the Insurance Company, which we issued today In accordance with Article 11

of the EU Regulation.

Appointment of auditor and period of engagement

We were appointed as the auditors of the Insurance Gompany for year 2021 by the general meeting
of shareholders of the Insurance Company on 16 April 2021. Our uninterrupted engagement as
auditors of the Insurance Company has lasted for 16 years.

Provided non-audit services

We declare that the PwC Network has not provided non-audit services to the Insurance Company that
are prohibited under Article 5 {1) of the EU Regulation, as amended by the Gzech law foliowing Article
5(3) of the EU Regulation.

The non-audit services that we have provided to the Insurance Company in the period

from 1 January 2021 to 31 December 2021 are disclosed in Note 15.2 of the notes to the financial
statements.

The engagement partner on the audit resuiting in this independent auditor's report
is Tomas Basta.

31 March 2022

PricewaterhouseCoogers Audh 0.
represented by-Pariry

F ‘mmas Basth &
Statutori Audtor, Licence No. 1966
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