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jsem rdd, Ze mohu zhodnotit pro nds velmi vyznamny rok 2019. Na podzim jsme zménili sidlo
spolecnosti a presunuli jsme se zru$ného Andéla do vetsich a modeméjsich kancelafskych
prostor Dock na Palmovce.

Kromé narocnych priprav spojenych se stéhovanim jsme se soustiedili na zdokonalovani
naSeho produktového portfolia @ souvisejicich sluzeb. \/ rdmei pojiSténi schopnosti splacet jsme
predstavili unikatni riziko pojiSténi oSetfovani Clena rodiny, které zajisti pfijmy, i kdyz zistane
pojiStény nebo jeho partner doma s nemocnym Clenem rodiny, kterym moze byt dité nebo
i dospely pribuzny.

\elice nds potésila reakce odborné vergjnosti. Experti ze spolecnosti Scott&Rose, ktefi na
portalu Finpardda.cz organizuji soutéz Financni produkt roku 2019, ocenili nase produkty pojisténi
schopnosti spldcet. \V kategorii pojiSténi schopnosti splacet spotiebitelsky Ovér, jsme obsadili
prvni tii mista. V kategorii pojiSténi schopnosti splacet hypotecni bvér jsme ziskali prvni misto.
Diky témto ocenénim je nase pojiStovna druhou nejlepsi Financni spolecnosti roku 2019. Tento
fantasticky Uspéch potvrzuje, ze nase pojiSténi schopnosti spldcet je nejlepsi dostupné pojisténi
sveho druhu na ceském trhu.

V' roce 2019 jsme dosahli velice pozitivnich obchadnich vysledkd. Celkovy objem pfedepsaného
pojistného za Zivotni i neZivotni pojisténi inil 2 712 miliond korun. Dosahli jsme tak rekordniho
vysledku v historii spole€nosti. Cisty zisk byl 212 miliond korun a ke konci roku jsme evidovali
v nasem portfoliv témér 2 420 000 pojistnych smiuv.

Zaméfili jsme se také na oblast klientské spokojenosti. Nasim cilem je, aby se na nds klienti
mohli spolehnout v neocekavanych a tézkych Zivotnich situacich. Proto neustdle pracujeme na
2vySeni klientske hodnoty, ale také na automatizaci a digitalizaci procesu, abychom mohli nasim
Klientdm poskytnout co nejvy$si komjort pfi vyfizeni nahlaSenych uddlosti. V lofiském roce jsme,
ujednoho z nasich vyznamnych partnerd, spustili novy Cardif online portdl k hidSeni udlosti
z pocitace, tabletu nebo mobilniho telefonu.
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Klienti ndm v minulém roce nahldsili vice nez 42 tisic Skod, z nichz se vétsina tykala pojisténi
nahodilého poskozeni arizika pracovni neschopnosti vramci produktu pojiSténi schopnosti
spldcet. Nase klientské centrum obslouzilo tém@f 173 tisic hovord a pisemnych dotazd od naich
Klientd, coz je o 22 tisic vice nez v piedeslém roce.

Jiz nékolikatym rokem za sebou financné podporujeme aktivity obCanskeho sdruzeni Arkadie,
které zajistuje kompletni p&Ci o zdravotné postizené. Také jsme pokracovali v Uspésné spolupraci
s obtanskym sdruzenim Zivot détem, ato formou prispévku na predvanocnim beneficnim
koncertu ,Rédio srdcem pro Zivot détem’. PokraSovala i nase spolupréce § nadaci Pink Bubble,
kterd podporuje rekonvalescenci onkologicky nemocnych déti. Zapojili jsme se také do sportovné
charitativni akce ,Teribear hybe Prahou” pod zastitou Nadace Terezy Maxoveé a vybéhali jsme
Castku 20 745 KE.

Mé podékovani patii zejmeéna nasim klientdm, ktefi v nds vkladaji svou doveru. Za dosazeni velmi
dobrych vysledkd bych rad podékoval nasim obchodnim partnerom, bez kterych by prodej nasich
produktd nebyl mozny. V neposledni fade patfi diky také vSem zaméstnancim spolecnosti.

generdini feditel a predseda predstavenstva
BNP Paribas Cardif PojiStovna, a.s.




| am glad that | have the opportunity to evaluate 2019, which was a very important year or us. We
changed our registered office in the autumn and moved away from busy Andél to larger and more
modern offices at Dock in Palmovka.

In addition to some complex preparations for the move, we also focused on improving our
product portfolio and related services. In terms of our creditor protection insurance business, we
introduced the unigue family member care insurance, which is designed to provide income when
the insured person or their partner has to stay home with an ill family member, be they a child or
an adult relative.

We were quite pleased with the response from the professional community. Experts jrom
Scott&Rose, who organise the 2019 Financial Product of the Year competition on the Finpardda.cz
portal, praised our creditor protection insurance products. We took the top three places in creditor
protection insurance jor consumer credit. We also took home first place in the category of creditor
protection insurance jor mortgages. Our insurance company was named the second-best Financial
Company in 2019 thanks to these awards. This fantastic success confirms our creditor protection
insurance is the best insurance of its kind available on the Czech market.

We also generated very positive business results in 2019. The total volume of premiums written
for life and non-life insurance policies totalled CZK 2,712 million. This was a record result in our
company's history. Net profit was CZK 212 million and we had almost 2,420,000 insurance policies
on the books at the end of the year.

We also jocused on client satisfaction. Our goal is for our clients to be able to rely on us in
unexpected and difficult life situations. Therefore, we continuously work to increase value for
clients and work to automate and digitalise processes to give our clients the greatest possible
convenience when resolving claims and reporting events. Last year, we launched the new Cardif
online portal with one of our major partners for reporting claims using a computer, tablet or
mobile phone.
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Clients reported more than 42,000 damage events (claims) to us last year, a majority of which
involved accidental damage insurance and work disability risk within our creditor protection
insurance. Our Customer Service Department handled more than 175,000 calls and written gueries
from our clients, which is 22,000 more than the previous year.

Fora number of years we have financially supported the activities of the Arkadie civic association,
which provides complete care for the physically handicapped. We also continued our successful
work with the Zivot détem civic association by means of a contribution to their Christmas benefit
concert. We have also continued our work with the Pink Bubble Foundation, which supports the
recovery of children with cancer. We also joined in the sports-related “Teribear hybe Prahou”
("Teribear moves Prague”) charity drive under the Nadace Terezy Maxové Foundation and we ran
for a total contribution of CZK 20,745,

My thanks go to our clients who put their trust in us. | would also like to thank our business
partners for achieving excellent results and without whom the sale of our products would be
impossible. And fast but not least, | would like to thank all the employees of our company.

General director and chairman of the board of directors
BNP Paribas Cardif Pojistovna, a.s.



BNP Paribas Cardif PojiStovna, a.s, byla zalozena vroce 1996 jako pojiStovna specializovand
na pojisténi schopnosti splacet v bankopojisténi. Dlouhodoby rozvoj pojiStovny je zalozen na
profesionalité, obchodni spoluprdci a inovativnich piistupech. Tyto zésady dovoluji nabizet
produkty dle potieb partnerd i kancovych klientd, a to na velmi vysokém stupni kvality.

BNP Paribas Cardif PojiStovna je specializovanou pojistovnou v oblasti skupinového pojisténi. Své
produkty nabizi ve spoluprdci s fadou finannich instituct - domdcich i nadndrodnich partnerg
- nejcasteji s bankami, leasingovymi spolecnostmi a spolecnostmi poskytujicimi ndkupy na
splatky, osobni pojcky nebo Gverove karty. Zameéfuje se také na spolupraci s mobilnimi operétory,
dodavateli energii a retailovymi obchodniky. NaSi partnefi ndm anasim produktom dovefuji
poskytovanim jejich nejcenngjsiho viastnictvi - vztahu s jejich kancovymi klienty.
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Campagnie Bancaire ve Francii zaklddd pojiStovnu Cardif

zalozeni pajistovny CARDIF PROVITA, a5, v Ceske republice jako dcefin spoleSnosti
spolecnosti Cardif SA. (Francie)

ziskani licence na Zivotni pojisténi - prvni pojiStovna specializujici se na oblast
skupinového bankopojisténi

rozSifeni licence na nezivotni pojisteni

sloucenim financnich skupin Cardif a BNP Paribas dochdzi k rebrandingu financni skupiny

na BNP Paribas Cardif
Pojistovna CARDIF PROVITA a. s, se stavé tlenem CAP (Cesk asociace pojistoven)

rebranding Pojistovny CARDIF PROVITA . s. na BNP Paribas Cardif PojiStovng, a.s, &imZ
doslo ke sjednoceni jmeéna pojistovny s materskou spolecnosti ve Francii

BNP Paribas Cardif PojiStovna, a.s, vstupuje na nove trzni segmenty poskytovatell
telekomunikacnich sluzeb, energii a retailového obchodu

BNP Paribas Cardif PojiStovna, a., rozSifuje své portfolio o licenci na pojisténi Skod na
majetku a vSeobecné pojiSténi odpovednosti za Skodu

BNP Paribas Cardif Pojistovna, a.s, slavi vyro¢i 20 let na ceském trhu

vznik noveé entity BNP Paribas Cardif Services, . . 0.

BNP Paribas Cardif PojiStovna, a.s, razSifuje licenci na zajistovaci cinnost pro Zivotni
Zajisténi

spusténi pojisténi kybemetickych rizik

prestéhovani do DOCK IN THREE

spusténi noveho rizika oSetfovani ¢lena rodiny v rdmei pojisténi schopnosti splacet
ziskani ocenéni nejlepsi pojiSténi schopnosti splacet na ceském trhu

BNP Paribas Cardif PojiStovna, a.s, patfi do renomované financni skupiny BNP Paribas, jejiz
S0UCsti je i BNP Paribas Cardif, 100% viastnik BNP Paribas Cardif PojiStovny, a.s.

BNP Paribas Cardif je pojiStovaci divizf financni skupiny BNP Paribas, svétovou jednickou na
trhu v oblasti pojiSténi schopnosti spldcet financni zédvazky a jeden z 10 nejvétSich pojistiteld
v Evropé operujici na 4 kontinentech - v Evropg, Asii, Severni a Jizni Americe. Obchodni model
spolecnosti je postaven na Siroke distribucni siti abchodnich partnerd, mezi néZ patii svétové
banky, nebankovni spolecnosti poskytujict financni sluzby, retailové obchodni sité a nezavisli
financni zprostiedkovateld.

V' soucasné dob& BNP Paribas Cardif pOsobi ve 34 zemich svéta a zaméstndva okolo 8 000
zam@stnancy.

BNP PARIBAS CARDIF je souCasti matefske spolecnosti BNP Paribas, kterd zastdva nejdolezitéjsi
pozice v Evropé ana solidnich arychle rostoucich trzich vAmerice av Asii. BNP Paribas
v soucasné dob@ pusobi v 72 zemich sveta a zaméstndva témeér 202 000 zaméstnancy.



BNP Paribas Cardif pojiStovna, a.s. was established in 1996 as an insurance company specialising
in payment protection insurance within bancassurance. Our long-term development is based on
professionalism, business cooperation and innovative approach. With these principles, we can
offer high-quality products customised to the needs of our partners and end clients.

BNP Paribas Cardif PojiStovna is a specialised insurance company in the area of group insurance.
It offers its products in cooperation with a number of Czech financial institutions (domestic and
international partners), mostly banks, leasing companies and hire purchase, personal loans or
credit card providers. Recently, it has also initiated cooperation with mobile operators, energy
suppliers and retailers. Our partners trust us and our products and provide us with their most
valuable possession - their relationship with end clients.
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Campagnie Bancaire established the Cardif insurance company in France
CARDIF PROVITA, a.s. was established in the Czech Republic as a part of Cardif SA. (France)

Obtaining life-insurance license - the first insurance company specialising in group
bancassurance

Extension of the license to non-life insurance

Merging Cardif and BNP Paribas financial groups and rebranding the insurance company to
BNP Paribas Cardif

Pojistovna CARDIF PROVITA a. s. became a member of CAP (Czech Insurance Association)

Rebranding of Poji§to vna CARDIF PRO VITA a. s. to BNP Paribas Cardif Pojistovna, a.s,
which unified the name of the insurance company with its parent company in france

BNP Paribas Cardif PojiStovna, a.s. entered new market segments of providers of
telecommunications services, energy and retail trade

BNP Paribas Cardif PojiStovna, a.. extended its portfolio with a license for property
damage insurance and general liability insurance

BNP Paribas Cardif Pojistovna, .. celebrates its 20th anniversary on the Czech market
Founding of the new entity BNP Paribas Cardif Services, s.T. 0.

BNP Paribas Cardif PojiStovna, a.5. expands its license to life insurance reinsurance
Launch of the cyber risk insurance

move to DOCK IN THREE

launch of new family member care risk coverage within Creditor Protection Insurance
award for the best creditor protection insurance provider on the Czech market

BNP Paribas Cardif Pojistovna, a.s, is a member of the reputable financial group BNP Paribas,
which also includes BNP Paribas Cardif, the 100% owner of BNP Paribas Cardif PojiStovna, a.s.

BNP Paribas Cardif is an insurance division of the BNP Paribas financial group, world market
leader in payment protection insurance and one of the 10 largest insurers in Europe that also
operates in Asia, North and South America. Our business model is based on a wide distribution
network consisting of business partners including global banks, non-bank financial providers,
retail services and independent financial intermediaries.

BNP Paribas Cardif currently operates in 34 countries and employs around 8,000 people.
BNP PARIBAS CARDIF is part of its parent company BNP Paribas that has a prominent position in

Europe and on the promising, fast-growing markets in America and Asia. BNP Paribas currently
operates in 72 countries and has almost 202,000 employees.



Nejvetsi pocet klientd BNP Paribas Cardif PojiStovny, a.s, vyuziva produkt PojiSténi schopnosti
spldcet financni zévazek. Klienti diky nému nemusi mit obavy z necekanych Zivotnich udlosti,
které by mohly ohrozit jejich schopnost splacet své zavazky vci financnim institucim. Pojisténi
Si Uzaviraji jak lidé, kteri jsou v zaméstnaneckém poméru, tak i 0soby samostatné vydglecné
cinné. Pojisténi 1ze uzaviit soucasné s Gvérovou nebo leasingovou smiouvou, hypotékou nebo
s dalSimi financnimi produkty, jako je napfiklad osobni bankovni pojcka, Ovér ze stavebniho
spafeni Ci revolvingovy Uver spojeny s kreditni kartou Ci povolenym debetem na bézném GCtu.
\/ pfipadé pojistné udalosti pak pojistovna hradi pravidelné mésicni splatky v pripadé Klientovy
dlouhodobé pracovni neschopnosti z divodu Urazu nebo nemoci a v pripadé nedobrovolné
ztraty zameéstnani. V pipadé umrti klienta Ci invalidity ll. stupné vyrovnd pojiStovna cely jeho
nesplaceny zdvazek. V rdmci pojiSténi schopnosti spldcet si mdze Klient sjednat i unikatni kryti
pro pripad oSetfovani Clena rodiny. To znamend, Ze pokud se pojiStény nebo jeho partner stard
0 blizkého Elena rodiny (déti, rodice ¢i sourozenci), ktery je zavisly na jejich péci, pojistovna za
dluznika uhradi az 24 splatek ovéru.

Klienti diky tomuto pojiSténi maji pojiSténu financni ztratu v disledku ztrdty nebo odcizen
platebni karty. PojiStovna klientim kryje financni ztrdty, které vznikly z neoprdvnéného pouziti
karty pred nahlaSenim ztraty a jeji blokaci. V rdmci pojistného pinéni propldci pojistovna klientdm
i dodatecné naklady, jako napriklad ndklady na blokaci karty nebo na vydani karty nové. Klienti se
nemusi obdvat ani odcizeni hotovosti pii pfepadeni, nebo nuceného vybéru z bankomatu. Tento
produkt kryje v pripade ztraty nebo odcizeni i osobni véci klientd jako je napr. kabelka, penézenka,
bryle, klice, osobni doklady, ale i mobilni telefon, notebook a dali véci. Pojistovna potom proplati
naklady na pofizeni novych veci.

\ledle PojiSténi schopnosti spldcet finanni zavazek je i PojiSténi pravidelnych vydajo produktem,
ktery umozni klientdm pojistit se proti nepredvidatelnym Zivotnim situacim, které by mohly ohrozit
jejich pfijmy a rodinny rozpocet. Pojisténi je primdrné urceno na zajisteni pravidelnych mésicnich
vydajo Klienta, napfiklad za elektrickou energii, plyn, vodu a podobng. Nejcastéji je tento produkt
pro klienty navazan na bankovni Ucet nebo platebni kartu. Produkt nabizi pro Klienty moznost
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pojistit se proti standardnim rizikdm, na kterd se BNP Paribas Cardif PojiStovna, a.s, specializuje,
ato pro rizika smrti, invalidity I11. stupné, pracovni neschopnosti a ztraty zamestnani. V pripadé
nahlaeni pojistné uddlosti z dvodu pracovni neschopnosti nebo ztraty zaméstndni pojistovna
Klientovi pini predem stanovenou Castku v podobé mésicnich plateb po tak diouhou dobu, nez je
Klientova pracovni neschopnost ¢i nedobrovolnd nezaméstnanost ukoncena. V pripadé pojistné
uddlosti z dovodu smrti i invalidity I11. stupng Klient nebo opravnénd osoba od pojiStovny obdrzi
jednordzoveé pojistné pnéni v pfedem dohodnuté vysi.

Pojistné pinéni u tohoto produktu je vzdy neucelové, je tedy pouze na Klientovi, jakym zpisobem
ho vyuZile.

V' segmentu individuiniho pojisténi md BNP Paribas Cardif Urazové pojiSténi, které nabizi kryti
Klienta i jeho rodiny, manzela/manzelky nebo partnera/partnerky aaz 3 jejich déti pro pfipad
umirti, invalidity Ill. stupné nebo hospitalizace v dosledku Urazu. V pfipadé imrti nebo invalidity
III. stupné pojiStovna vyplati jednordzovou Castku, v pripadé hospitalizace dostdva klient nebo
jeho rodina denni dévky za dny pobytu v nemocnici.

Cestovni pojiSténi je produkt, ktery chrani klienty pfi cestach do zahranici. V pfipadé onemocnéni
nebo Urazu v zahranici BNP Paribas Cardif PojiStovng, a.5, uhradi vydaje za oetfeni nebo pobyt
v nemacnici, tzv. 16cebné vylohy. Pojisténi kryje nejen 16cebné vylohy, ale Ize je rozSifit napfiklad
i 0 pojiSténi Urazu, odpovednosti, zavazadel, zpozdéni letu nebo zavazadel.

Prodlouzend zruka pokryva mechanicke, elektronické nebo elektrické vady spotfebicd, na které
by se vztahovala zakonnd zdruka prodejce, avSak vada nastane aZ v obdobi po skonceni zakonné
zaruky. Pojisténi se vztahuje k vyrobkim patficim do oblasti tzv. bilé a cerné a Sedé techniky
(Iednicky, televize a dalsi). Klientdm je toto pojiSténi nabizeno nejcastéji ve spolupréci s prodejc
elektroniky soucasné s ndkupem zboZi. Diky PojiSténi prodlouzené zdruky pak maji klienti své
zboZi pojisténo jeden, dva nebo az tfi roky nad rdmec dvouleté zakonné zarucni hGty a ziskaji tak
jistotu, e nebudou mit zbytecné naklady na opravy navic.

Pojisteni nahodilého poskozeni a krddeze si mohou Klienti sjednat pfi koupi nového mobilniho
zafizeni, ato na dobu jednoho nebo dvou let. Nejcastéji je toto pojiSténi sjedndvano
k prenositelnym zaffzenim, jako jsou mobilni telefony, tablety ¢i fotoapardty. PojiSténi nahodilého
poskozeni a kradeze Ize sjednat pfimo pfi ndkupu zbozi, coZ plati také pro PojiSténi prodlouzeng
Zaruky.

liz ok mame v nasi nabidce pojisténi internetovych Ci kybernetickych rizik. Tato inovativni
sluzba kryje rizika spojend s ndkupem na internetu napf. v pripadé nedodani zbozi nebo dodani
poskozeného zbozi, dale kryje zneuziti elektronickych plateb (napf. zneuZti karetnich Udajd
na internetu Ci internetového bankovnictvi), poskytuje prdvni alT asistenci véetng obnovy
ztracenych dat a pomaha pfi poskozeni online povesti. PojiSténi se nabizi bud samostatng, nebo
soucasné s Pojisténim zneuZiti platebni karty a osobnich veci.

PojiSténi domdcnosti, které zahrnuje i pojisténi odpovednostiv béZném Zivote a asistencni sluzby
pro domdcnost. Krome ochrany domécnosti proti nehodam nebo tfeba zlodéjom pojiSténi pomize
i v pfipadech, jako jsou zabouchnuté klice i praskld hadicka u pracky. PojiStény se nemusi obdvat
ani neStastnych ndhod, kdy nékomu poSkodi majetek Ci zpdsobi zdravotni problémy.



The largest number of clients of BNP Paribas Cardif PojiStovna, a.5. use our creditor protection
insurance. Clients need not fear unexpected life events that could jeopardise their ability to repay
debts to financial institutions. This insurance is concluded by employees as well as sel-employed
people. The insurance can be arranged along with a loan or easing agreement, mortgage or other
financial products such as personal bank loan, building savings loan, or revolving loan linked to
a credit card or an authorised overdrajt on a current account. In the event of a claim such as
long-term incapacity for work due to an accident or illness, or involuntary loss of employment, the
insurance company covers regular monthly instalments. If the client dies or becomes 3rd degree
disabled, the insurance company pays the entire outstanding debt. Clients have the option to
arrange special family member care coverage within our creditor protection insurance. This
means that if the insured party or their partner is caring for an immediate family member (child,
parent or sibling) who is dependent on their care, the insurance company will cover up to 24 of
the debtor’s loan instalments.

Thisinsurance insures our clients against financial losses caused by a loss or theft of their payment
card. The insurance company covers our clients’ financial losses caused by unauthorized use of
their payment card before their lost card was reported and blocked. The insurance company
also indemnifies our clients for additional expenses, such as the cost of payment card blocking
or new payment card issuance. Our clients do not have to worry about their stolen cash if they
are attacked or forced to withdraw cash from an ATM. This product also covers a loss or theft of
our clients” personal belongings, such as a handbag, a wallet, glasses, keys, personal documents,
a mobile phone, a notebook or any other items. The insurance company reimburses our clients
for the purchase cost of new belongings.

Like payment protection insurance, our regular expense insurance is a product that helps clients
to protect themselves from unexpected life situations that could jeopardise their income and
family budget. The insurance is intended to cover reqular monthly expenses such as electricity,
gas, water and other bills. This product is usually linked to a bank account or a credit card. Clients
can obtain coverage against standard risks in which BNP Paribas Cardif Pojistovna, a.s. specialises:
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the risk of death, 3rd degree disability, incapacity jor work and loss of employment. If the client
files a claim due to incapacity for work or loss of employment, the insurance company pays
predetermined monthly amounts until the incapacity for work or involuntary unemployment ends.
In the event of death or 3rd degree invalidity, the client or beneficiary obtains a predetermined
one-time payment from the insurance company.

In this case, the client can use the insurance benefits for any purpose whatsoever.

Within the individual insurance segment, BNP Paribas Cardif offers accident insurance to cover
clients and their family members, spouse or partner and up to 3 children with death benefits,
and coverage for Jrd-degree disability or hospitalisation resulting from an injury. In the event
of death or 3rd degree disability, the insurance company pays a one-time amount. In the event
of hospitalisation, the client or their family obtain daily allowances per each day spent in the
hospital.

Travel insurance is a product that protects clients who travel abroad. If they become ill or have an
accident abroad, BNP Paribas Cardif PojiStovna, a.s. covers the medical expenses (treatment or
hospital stay). The insurance applies not only to medical expenses, but can be extended to cover
e.0. accidents, liability, baggage, flight or baggage delay.

An extended warranty covers mechanical, electronic or electric defects of appliances that were
under the seller's statutory warranty but the defect occurred after the warranty expired. This
insurance applies to white, black and grey technology products (refrigerators, television sets and
other products). This insurance is usually offered to our clients in collaboration with electronics
sellers when our clients purchase electronics. Thanks to the extended warranty insurance,
our clients have their products insured for one, two or three years in addition to the two-year
statutory warranty and can be certain not to incur unnecessary repair expenses.

Accidental damage and thejt insurance can be arranged at the purchase of a new mobile device
jor one or two years. This coverage is most often arranged for portable devices, including
mobile phones, tablets, and camera equipment. Accidental damage and theft insurance may be
concluded when purchasing merchandise, which also applies to extended warranty insurance.

Our insurance portfolio has included internet and cyber risk insurance for a year now. The internet
and cyber risk insurance is a new type of insurance that we offer. This innovative service covers
the risk of purchases made in e-shops, e.0. undelivered goods or delivered damaged goods, and
the risk of unauthorised use of electronic payments (e.g. unauthorised use of payment card data
on the internet or internet banking), provides legal and IT assistance, including the recovery of
lost data, and helps in case of our clients” damaged online reputation. This insurance is offered
either separately or together with the payment instruments unauthorised use and personal
belongings thejt insurance.

Home insurance is one of our products, which includes also liability insurance in everyday life and
assistance services jor the household. This insurance protects the household against accidents
and theft, but also helps in situations such as locking oneself out or broken washing machine
hose. The insured need not fear misadventures when they damage Someone’s property or cause
health problems.
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Uplynuly rok byl pro nasi pojistovnu rokem plnym uspéchi a zmén. Protoze se nase spolecnost
neustale rozrostd, vz minulého roku jsme se presunuli do vetsich a modemgjsich prostor
kancelarskeho komplexu DOCK na Palmovce.

Hlavnim Gspéchem roku 2019 je umisténi v soutéZi Financni produkt roku 2019, kterou porddaji
odbornici ze spolecnosti Scott&Rose a portdl Finpardda.cz. Stali jsme se druhou nejlepsi Financni
spolecnostiroku 2019 a v kategorii pojiSténi schopnosti splacet spotiebitelsky Ovér jsme obsadil
prvni tii mista. V kategorii pojiSténi schopnosti splacet hypotecni bvér jsme ziskali prvni misto.
Tento vysledek potvrzuje, ze nase pojisteni schopnosti spldcet je nejlepsi dostupné pojisténi
sveho druhu na ceském trhu.

V'roce 2019 jsme usilovné pracovali na prohlubovani a inovovani naSeho portfolia pojistnych
produktd. Novinkou lofiského roku je, Ze si v rdmci pojisténi schopnosti splacet mize klient
sjednat i unikatni kryti pro pripad oSetfovani lena rodiny. To znamend, Ze pokud se pojistény
nebo jeho partner stard o blizkého tlena rodiny (d&ti, rodice ¢i sourozenci), ktery jeho pomoc
potrebuje, pojiStovna za naseho klienta uhradi az 24 splatek veru.

Predstavili jsme také novou generaci produktu PojiSténi nahodilého poSkozeni a odcizeni
u spolecnosti HP TRONIC Zlin, spol. s .0. Nové generace produktu kryje poskozeni nebo Gplné
zniceni pristroje, ke kterému doslo ndhodou a nové i poskozeni zpisobené nesikovnosti nebo
nedbalosti. Soucasné se ndm podafilo vyrazng zkratit proces vyfizeni pojistné udalosti. Napriklad
mobilni telefon opravime obvykle do 3 pracovnich dnd od odevzdani poSkozeného zafizeni
kuryrovi.

Zdenék Jaros, predseda predstavenstva
Martin Steiner, mistopiedseda predstavenstva
Jaroslav Rehdk, tlen predstavenstva

Miroslav Salsa, ¢len predstavenstva

Pier-Paolo Dipaola, predseda dozorCi rady
Dominique Barthalon, Clen dozorCi rady
Florian Korallus, ¢len dozorCi rady
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The past year was jull of success and changes for our insurance company. Given our
company’'s continued growth, we moved into larger and more modern space in the DOCK office
complex in Palmovka in October last year.

Our primary success in 2019 is our ranking in the 2019 Financial Product of the Year competition,
organised by the experts from Scott&Rose and the Finpardda.cz portal. We were ranked the
second-best Financial Company in 2019 and we took home the top three places in the category of
creditor protection insurance for consumer credit. We also took home first place in the category
of creditor protection insurance jor mortgages. This result confirms our creditor protection
insurance is the best insurance of its kind available on the Czech market.

We diligently worked on deepening and innovating our portfolio of insurance products in 2019.
A new innovation in the past year is that clients now have the option of agreeing on special family
member care coverage within our creditor protection insurance. This means that if the insured
party or their partner is caring for an immediate family member (child, parent or sibling) who
needs their assistance, the insurance company will cover up to 24 of the client’s loan instalments.

We also introduced a new generation of Accidental Damage and Theft Insurance with HP TRONIC
Zlin, spol. s .0. This next-generation product covers accidental damage or destruction of devices
and now also damage caused by clumsiness or neglect. We also managed to significantly shorten
the process of settling insurance claims. As an example, we typically repair mobile phones within
3 business days jrom the turnover of the damaged device to a courier.

Zdenék Jaro§, Chairman of the Board of Directors
Martin Steiner, Vice chairman of the Board of Directors
Jaroslav Rehdk, Member of the Board of Directors
Miroslav Salsa, Member of the Board of Directors

Pier-Paolo Dipaola, Chairman of Supervisory Board
Dominique Barthalon, Member of the Supervisory Board
Florian Korallus, Member of Supervisory Board
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B Obchodni vysledky /

VYBRANE EKONOMICKE UKAZATELE

\lyvoj pajistného Btto 27790 2 507 536
Z toho: Zivatni paj. btto 251485 227459
NezZivotni poj. btto 2460 305 2280077
Collection of premium Gross 27790 2507 536
Of which: Life insurance gross 251485 227459
Non-life insurance gross 2460 305 228007/

o0 | m __________u

\lyvoj technickych rezerv 1261443 1295113
Vyvoj pojistnych pingni NZP + 7P 504 262 480196
\lyvoj sprévni rezie 235999 216 382
Vijvoj celkovych aktiv 3631667 3 946135
\lyvoj hospodarskeho vysledku 212097 199419
Development of technical reserves 1261443 1295113
Development of claims paid 004 262 460196
Development of overheads 235999 216 382
Development of total assets 3 631 667 3046135
Development of economic results 212 097 199419

Martin Steiner
Chief Sales Officer and Vice chairman of the Board of Director

BNP PARIBAS CARDIF PO/ISTOVNA, A. . ] ]
VYROCNI ZPRAVA ANNUAL REPORT 2019




Energie / Utility Energie / Utility

5 bk
Telekomunikace / Telco Telekomunikace / Telco
Th 10%
Retail / Retall Retail / Retail
T% Th

Finanénf instituce /
Financial Institutions
81%

Financni instituce /
Financial Institutions
TT%

Financni instituce / Financial Institutions
Retail / Retail
Telekomunikace / Telco

Energie / Utility

BIP PARIBAS CARDIF PONISTOVNA A. S,
VYROCNI ZPRAVA ANNUAL REPORT 201



B FRozvaha k 31. prosinci 2019/

I I O ) [ ) M)

AKTIVA ASSETS
B. Dlouhodoby nehmotny majetek 3 12953 | 11728 1225 1849 B. Intangible fixed assets B 12,953 11,728 1,225 1849
C. Investice 4 2223847 1 14 2223693 1336734 C. Financial investments 4 2,223,847 154 2,223,693 1536,734
Cl. Pozemky a stavby ve formé provozni investice 3434 1o 3340 246 Cl. Land and buildings - operational investments 3494 154 3,340 248
Cn Jind financni umisténi 2220353 2220353 1536 488 Clll. Other investments 2220353 2220353 1536,488
1. Akeie a ostatni cenné papiry s promenlivym vynosem, ostatni podily 13633 13633 39138 1. Shares and others treasuries with variable income 19633 19633 39138
2. Dluhove cenne papiry ocenované reainou hodnotou 4884993 488 499 423901 2. Bonds and other debt securities valued at fair value through profit and loss 488,493 488,493 429901
5. Ostatni zApjcky a Gvéry 0 0 78785 5. Other loans and credits 0 0 78785
6. Depozita u financnich instituct 1712221 1712221 988 664 6. Deposits with financial institutions 1712.221 1712221 988,664
E. Dluznici 8 94493 66 94421 4570 E! Debtors i 94,493 66 94421 445n
£l Pohleddvky z operaci pfimého pojiSténi 85780 66 80714 25596 £l Receivables from direct insurance 85,780 66 85714 25,996
Ell Pohledavky z operaci zajiSténi 0 0 4826 Ell. Receivables arising from reinsurance 0 0 4826
Ell. Ostatni pohleddvky 8713 8713 14149 Elll Other receivables 8713 8713 14149
F. Ostatni aktiva 395469 5521 389948 945 081 F. Other assets 395,469 5,521 389,948 945,081
i Dlouhodoby hmotny majete’k,jiny nez majetek uvadeny v polozce B 18005 | 552 12534 4484 il Tangible fixed assets other than land, buildings and inventories 3 18,055 9,921 12,534 4484
,C.1. Pozemky a stavby”, a zasoby
Fll. Hotovost na Uétech u financnich instituci a hotovost v pokladng 7 377 414 377 414 940 597 Fll. Cash on accounts with financial institutions and cash in hand 7 377414 37744 940597
G. Prechodné 06ty aktiv 922374 922374 1017900 G. Prepayments and accrued income 922,374 922,374 1,017,900
Gl (dlozené pofizovaci néklady na pojistné smlouvy, v tom oddglené: 15 432 312 432 312 907765 Gll Deferred acquisition costs, of which: 15 432312 432312 907,765
a) v Zvatnim pojisténi 7769 7769 20830 a) life insurance 7769 7769 25,830
b) v nezivotnim pojisténi 424 543 424 543 481935 b) non-life insurance 424543 424543 481935
Gl (statni prechodné ucty aktiv, z toho: 490 062 490 062 910135 Gl Other prepayments and accrued income, of which: 490,062 490,062 510,135
a) dohadné polozky aktivni 8 489403 489403 509 349 a) estimated receivables 489403 489403 509,349

T N N 7 T T 7 5 ] ] B

BNP PARIBAS CARDIF PO/ISTOVNA, A. . ] 3
VYROCNI ZPRAVA ANNUAL REPORT 2019




PASIVA
A Vlastni kapital 1821236 1798 587
Al Zakladni kapitdl 9 1240000 1240000
A Ostatni kapitalové fondy 250000 250000
AV, Rezervni fond a ostatni fondy ze zisku 119135 109164
AVI. Nerozdéleny zisk minulych ucetnich obdobi 4 4
AVII Zisk bézného utetniho obdobi 212097 199419
C. Technicke rezervy 10 1261443 1295113
Cl. Rezerva na nezaslouzené pojistng: 603 830 668 431
a) hrubd vyse 603 830 691770
b) podil zajistiteld (- 13 0 3319
C3. Rezerva na pojistnd pinéni nevyiizenych pojistnych udélost: 454 064 405768
a) hrubd vyse 470232 418102
b) podil zajistiteld () 13 16168 12334
C4. Rezerva na bonusy a slevy: 203489 200 8%4
a) hrubd vyse 204 845 201855
b) podil zajistiteld (- 13 1356 961
E Rezervy 6358 5625
£2. Rezerva na dané 37 2799
E3. Ostatni rezervy 2647 2826
G. Véfitelé 1l 164647 71354
G, Zavazky z operaci pimého pojisténi 149080 62 344
Gl ZAvazky z operaci zajiSténi I 11342 10603
GV Ostatni zdvazky, z toho: 4225 4407
a) dafové zavazky a zdvazky ze socidlniho zabezpecen 966 89
H. Prechodné uéty pasiv 377983 369456
Hl. \lydaje pristich obdobi @ vynosy pristich obdobi 2509 3010
HIIL Ostatni pechodné GEty pasiv - dohadné polozky pasivni 12 375474 366 446
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LIABILITIES
A

Al

AlV.

AV,

AVI

AVIL

Cl

C3

C4.

Hl.
Hll

Equity

Share capital

Other capital funds

Reserve fund and revenue reserves
Profit or loss brought forward

Profit for the current period
Technical reserves

Unearned premium reserve;

2) 0708$

b) share of reinsurers (-)

Reserve for claims:

a) 0708$

b) share of reinsurers (-)

Reserve for bonuses and discounts;
2) 0708s

b) share of reinsurers ()
Provisions

Provisions for taxation

(ther provisions

Creditors

Payables from direct insurance
Payables from reinsurance

Other payables, of which:

a) tax liabilities and liabilities from social and health insurance
Accruals and deferred income

Accruals and deferred income
(thers - estimated payables

1,821,236
1,240,000
250000
119135

4
212097
1,261,443
603,890
603,830
0
454,064
470,232
16,168
203489
204,845
1356
6,358
3
2647
164,647
149,080
11,342
422
266

371,983
2509
35474

1,798,587
1240000
250000
109164
4
199419
1,295,113
686,451
691770
3319
405,768
418102
12334
200894
201855
961
9,625
2799
2828
71,354
62,344
10603
4407

85

369,456
3010
366,446

TOTAL LIABIITES - KA | 354615
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B Vvkaz zisku a ztraty za rok kon
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C

C

J1. prosince 2019/

TECHNICKY UCET K NEZIVOTNiMU POJISTENi

ZaslouZené pojistné, ocisténé od zajiSténi:

a) pfedepsané pojistné v hrubg vysi 14 2460305 2280077

b) pajistné postoupené zajistitelom (-) 13 63 459 50196

Mezisoucet 2396 846 2229881

¢) zména stavu hrubg vyse rezervy na nezaslouzeng pojistné (+/-) 14 -65523 -123 889

d) zména stavu rezervy na nezaslouzené pojistné, podil zajistiteld (+/-) 13 1031 1345

Mezisoutet -64 492 -122 544

Vysledek 2461338 2352425
2. Prevedené vynosy zinvestic z Netechnického ictu 14004 2736
3. Ostatni technické vynosy, oiSténé od zajisténi 30532 14179
4 Néklady na pojistna pInéni, ocisténé od zajiSténi;

a) naklady na pojistnd plnénf:

aa) hrubd vyse 14 aan 397818

ab) podil zajistiteld () 13 13072 10853

Mezisouget 431645 386 960

b) zména stavu rezervy na pojistnd pinéni (+/-):

ba) hrubd vyse 14 47544 40005

bb) podil zajistiteld () 13 3638 5757

Mezisouget 43906 34248

Vlysledek 475551 421213
6. Bonusy a slevy, ocisténé od zajisténi 141 189621 193406
1. Cistd vyse provoznich nikladi:

a) pofizovaci naklady na pojistné smlouvy 15 1359206 1264 367

b) zména stavu casové rozli§enych pofizovacich nakladd (+/-) 15 57392 94179

¢) spravni rezie 1 214 967 200128

d) provize od zajistiteld a podily na ziscich (-) 13 33673 29753

Vysledek 1597892 1528921
8. Ostatni technické naklady, ociSténé od zajiSténi 0 2516
10. Vysledek Technického Gctu k neZivotnimu pojisténi 242810 223284

BNP PARIBAS CARDIF PO/ISTOVNA, A. .
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2
3

TECHNICAL ACCOUNT - NON-LIFE INSURANCE

Earned premiums, net of reinsurance:

a) gross written premium

b) outwards reinsurance premium (-)

Subtotal

¢) change in the gross amount of unearned premium reserve (+/-)
d) change in the reinsurer's share of the unearned premium reserve (+/-)
Subtotal

Total

Allocated investment return transferred from the Non-technical account
Other technical income, net of reinsurance

Claims expenses, net of reinsurance:

a) paid claims;

aa) gross

ab) share of reinsurers (-)

Subtotal

b) change in reserve for claims (+/-):

ba) gross

bb) share of reinsurers (-)

Subtotal

Total

Bonuses and discounts, net of reinsurance

Net operating expenses:

a) acquisition costs

b) change in deferred acquisition costs (+/-)

¢) administrative expenses

d) commissions from reinsurers and profit participations (-)

Total

Other technical expenses, net of reinsurance

Result for the technical account - non-life insurance

2480305
63459
2396848
(65,523)
(103)
(84432)
4477
13072
131845
47544
3638
13908
1359208
57392
214967
33673

2,461,338
14,004
30,532

475,551
189,621

1,597,892
0
242,810

2080077
50196
222988
(123889)
(1345)
(122544)
2,352,425
2736
14179
397918
10853
386,965
40,005
5757
34,248
421213
193,406
1284367
94179
200128
29759
1528921
2516
223,284

o
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TECHNICKY UCET K ZIVOTNiMU POJISTENI

Zaslouzené pojistné, oisténé od zajisténi:

a) pfedepsané pojistné v hrubg vysi

b) pojistné postoupené zajistitelom (-)

Mezisoucet

¢) zména stavu hrubé vySe rezervy na nezaslouzené pojistné

) zména stavu rezervy na nezaslouzené pojistné, oGisténd od zajisténi (+/-)
Mezisoucet

251485
1852

-2 307
-2 288

249 533

-20 069

27459
1037

-00 384
-3094

226422

47290

Vysledek

263602

2372

Vynosy z investic:

b) wynosy z ostatnich investic
bb) vynosy z ostatnich investic
Mezisoucet

976

976

203

203

Vysledek

976

203

Ostatni technické vynosy, o¢iSténé od zajisténi
Néklady na pojistna pInéni, o€iSténé od zajiSténi;
a) naklady na pojistnd plnént:

aa) hrubd vyse

ab) podil zajistiteld (-

Mezisoucet

b) zména stavu rezervy na pojistnd pinént:

ba) hrubd vyse

bb) podil zajistiteld (-)

Mezisoucet

29 549

4586
136

99 536

4390

2308

62 378
1336

2682
-030

60 362

3232

Vysledek

63926

63614

Bonusy a slevy, ocisténé od zajisténi

Cistd vyse provoznich nakladi:

a) pofizovaci naklady na pojistné smlouvy

b) zména stavu casové rozli§enych pofizovacich nakladd (+/-)
¢) spravni rezie

d) provize od zajistiteld a podily na ziscich (-)

140816
18 061
2032

1653

13781

131827
39783
16254

2808

7433

Vysledek

178236

185 056

Ostatni technické naklady, ociSténé od zajiSténi
Prevod vynosi zinvestic na Netechnicky ucet

852

Vysledek Technického Gétu k Zivotnimu pojiSténi

16917

18640

BNP PARIBAS CARDIF PO/ISTOVNA, A. .
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4

TECHNICAL ACCOUNT - LIFE INSURANCE

Earned premiums, net of reinsurance:

a) gross written premium

b) outwards reinsurance premium (-)

Subtotal

¢) change in the gross amount of unearned premium reserve
d) change in the unearned premium reserve, net of reinsurance (+/-)
Subtotal

Total

Income from financial investments:

b) income from other financial investments arising from:
bb) other financial investments

Subtotal

Total

Other technical income, net of reinsurance

Claims expenses, net of reinsurance:

a) paid claims:

aa) gross

ab) share of reinsurers (-)

Subtotal

b) change in reserve for claims:

ba) gross

bb) share of reinsurers (-)

Subtotal

Total

Bonuses and discounts, net of reinsurance

Net operating expenses:

a) acquisition costs

b) change in deferred acquisition costs (+/-)

¢) administrative expenses

d) commissions from reinsurers and profit participations ()
Total

Other technical expenses, net of reinsurance

Allocated investment return transferred to the non-technical account
Result for the technical account - life insurance

251484
1852
249,533
(2235)
(2288)
(20,069)
976
976
39,045
9
29,536
4,586
136
4390
140816
18,061
21032
1653

269,602

976
2,308

63,926
13,787

178,256
0

16,917

207459
1037
226422
(30,384)
(3094)
(47.290)
203
208
62,378
1996
60,382
2,682
(550)
3232
131827
39783
16,254
2808

273,12

203
1,680

63,614
1433

185,056
852

18,640
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NETECHNICKY UCET
1. Vysledek Technického G6tu k neZivotnimu pojisténi 242810 223284
2. Vysledek Technického Gctu k Zivotnimu pojiSténi 16917 18640
3 Vynosy zinvestic:

b) vynosy z ostatnich investic 31069 10530

¢) zmény hodnoty investic 7208 2725

d) vynosy spojené s realizaci investic 19993

Vysledek 58270 13255
4 Prevedené vynosy investic z Technického Gétu k Zivotnimu pojiSténi
5. Néklady nainvestice:

b) zmény hodnoty investic 2457 6436

¢) ndklady spojené s realizaci investic 20239

Vysledek 22696 6436
6. Pevod vynosi z investic na Technicky uéet k nezivotnimu pojisténi 14004 2736
1. Ostatni vynosy 6570 7078
8. Ostatni naklady 28631 5783
9, Daii z pfijmd z hézné Einnosti 16 46525 47858
10. Zisk z b&Zné Cinnosti po zdanéni 212711 199444
n Mimofadné naklady
12. Mimorédny zisk nebo ztrita
13. Ostatni dané neuvedené v pfedchazejicich polozkach 614 25
14, Zisk za Gcetni obdobi 9 212097 199419

BNP PARIBAS CARDIF PO/ISTOVNA, A. .
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NON-TECHNICAL ACCOUNT

Result for the technical account - non-life insurance
Result for the technical account - life insurance
Income from financial investments:

b) income from other investments

¢) revaluation gains on financial investments

d) income from disposal of financial placements

Total

Allocated investment return transferred from the technical account
- life insurance

Expenses from financial investments:

b) revaluation losses on financial investments

¢) book value of disposed financial placements
Total

Allocated investment return transferred to the technical account -
non-life insurance

Other income

Other expenses

Income tax on profit from ordinary activities
Profit from ordinary activities after tax
Extraordinary expenses

Extraordinary profit or loss

Other taxes

Profit for the current period

31069
7208
13,933

2457
20238

242,810
16,917

38,210

22,696
14,004

6,570
28,631
46,525
2127

614
212,097

223,284
18,640

10,530
212

13,255

6436

6,436
2,136

1,078
5,783
47,838
199,444

4]
193,419

I/



I Piehled o zméndch viastniho kapitdlu za rok kongici 31. prosince 2019 / Statement of changes in equity for the year ended 31 December 2019

(tis. Ke)

Zustatek k1. lednu 2018

Zakladni kapital
1240000

Ostatni kapitalové fondy
250000

Rezervnifond
100759

Nerozdéleny zisk
168 096

Celkem
1758 855

Cisty zisk za dgetn! obdobf 0 0 0 199 413 199 419
Dividendy 0 0 0 -159 687 -159 687
Prevody do fondd 0 0 8405 8405 0
Zustatek k 31. prosinci 2018 9 1240000 250000 109164 199423 1798 587
Cisty zisk za ucetni obdobi 0 0 0 212097 212097
Dividendy 0 0 0 -189 448 -189 448
Prevody do fondd 0 0 997 9971 0

Zistatek k 31. prosinci 2019

1240000

250000

119135

212101

1821236

CZK thousand Share capital Other capital funds Reserve fund Retained Earnings Total
Net profit for the period 0 0 199419 199419
Dividend paid 0 0 0 (159687) (159,687)
Additions to funds 0 0 8405 (8,405) 0
Net profit for the period 0 0 0 212,097 212097
Dividend paid 0 0 0 (189,448) (1 89448)
Additions to J‘unds 997
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I Piiloha éetni zaverky /

1V$eobecné informace

BNP Paribas Cardif Pojistovng, .. (ddle jen ,SpoleCnost’) byla zapsana do
obchodniho rejstiku dne T1. fiina 1996 a jeji sidlo je Boudnikova 2506/1, Liben,
18000 Praha 8.

Zakladatelem Spolecnosti je Cardif SA, ktery rozhodnutim valné hromady ze
dne 28. ¢ervna 2011 pasobi pod firmou BNP PARIBAS CARDIF S.A. Pedmétem
cinnosti SpoleCnosti je pojiStovaci Cinnost v oblasti Zivotniho a nezivotnino
pOjiSteni a Cinnosti souvisejici a likvidace nahldsenych pojistnych uddlosti.
Povoleni k provozovani pojistovaci Cinnosti Spolecnost ziskala dne 18. Cer-
vence 1997 na Zivotni pojisténi a dne 21. Cervence 1999 na nezivotni pojiStént.
Spolecnost se specializuje na nsledujic cinnosti:

* ojisténi pro pripad smrti,

« pojisténi pro pripad smrti pojiSténého v dosledku Urazu,

« pojisteni pro pripad piné a trvalé invalidity pojisténého zpisobené drazem,
« pojisteni pro pripad piné a trvalé invalidity pojisténého v disledku nemoc
« pojisteni pro pripad hospitalizace pojiSténého zpisobené Urazem,

« pojisteni pro pripad hospitalizace pojiSténeho v dusledku nemoci,

+ pojisteni pro pripad piné pracovni neschopnosti zpdsobené Urazem,

« pojisteni pro pripad piné pracovni neschopnosti v ddsledku nemoci,

« Pojisteni pro pripad ztrdty zamestnani,

+ pojiSteni pro pfipad financnich ztrdt na predmeétu financovan,

+ cestovni pojisténi,

« pojisténi prodlouzené zruky,

+ pojisténi nahodilého poskozeni,

+ ostatni.
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Jedingm akciondiem SpoleCnosti je BNP PARIBAS CARDIF SA, Boulevard
Haussmann 1,750 09 PafiZ, Francouzskd republika. Jediny akciondf SpoleCnosti
sestavuje konsolidovanou ucetni zaverku nejuzsi skupiny ucetnich jednotek,
ke které Spolecnost patff. Tuto konsolidovanou ucetni zaverku je mozné ziskat
na webovych strankach materske spolecnosti
(https://www.bnpparibascardif.com/en/financial-reports).

KoneEnou materskou spolecnosti je BNP PARIBAS SA, kterd mé sidlo ve
Francii. Konecnd materska spolecnost sestavuje konsolidovanou Ucetni zaver-
dovand Ucetni zaverka je verejné dostupnd na webovych strankdch konecné
materské spolecnosti

(https://invest.bnpparibas.com/en/consolidated-financial-statements).

Spolecnost nevyvijela v pribéhu roku 2019 Z4dné aktivity v oblasti vyzkumu
a Vyvoje ani v oblasti ochrany zivotniho prostiedi. SpoleSnost nemela v pri-
béhu roku 2019 v zahranici Zadnou organizacni slozku. PojiStovna v rdmei pra-
covné pravnich vztahl postupuje v souladu s platnou legislativou a dosledné
ji dodrzuje. Spolecnost v roce 2019 nenabyla zadné viastni akcie.

BNP Paribas Cardif Pojistovna, a.s. ("the Company”) was incorporated
on 11 October 1996 and has its registered office at Boudnikova 2506/,
Prague 8 - Liben, ZIP 180 00.

The Company was jounded by Cardif S.A, which was renamed to BNP
PARIBAS CARDIF SA. pursuant to the decision of the General Assembly
meeting on 28 June 2011. The Company is engaged in life and non-life
insurance and related business and claim handling. The Company was
granted an insurance licence on 18 July 1997 for life insurance and on
21uly 1399 for non-life insurance. Company's business activities are:

(eath;

-accidental death;

-permanent disability-accidental;
-permanent disability-sickness;
-hospitalisation-accidental:
-hospitalisation-sickness;
-temporary disability-accidental;
-temporary disability-sickness;
-Unemployment;

-other financial losses;

fravel insurance;

-extended quarantee;

-(lamage insurance;

«other.

The sole shareholder of the Company is BNP PARIBAS CARDIF SA,
Boulevard Haussmann 1, 730 09 Paris, France. The sole shareholder
of the Company compiles the consolidated financial statements
of the narrowest group of entities to which the Company belongs.
These consolidated financial statements are available on the parent
company's website

( ).

The ultimate parent of the Company is BNP PARIBAS S.A, incorporated
in France. The ultimate parent company compiles the consolidated
financial statements of the broadest group of entities to which the
Company belongs. These consolidated financial statements are
publicly available on the website of the ultimate parent company

( )

The Company has not been developing any activities in the field of
research and development and in the field of environmental protection
during 2019. The Company has no administrative branch abroad in 2019.
The Company within the labor-law relations acts in accordance with
applicable legislation and strictly adheres it. The Company did not
acquire any own shares in 2019.
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ORGANIZACNi STRUKTURA SPOLECNOSTIK 31.12. 2019
/ THE ORGANISATIONAL STRUCTURE OF THE COMPANY TO 31 DECEMBER 2019

Board of Directors
Predstavenstvo spolecnosti

Chief Executive Officer
Chairman of the Board
Generdlni feditel, Predseda predstavenstva

Office Management Internal audit
(ddeleni sekretaridtu Oddéleni interniho auditu

Operations Risk Human Resources Actuarial Mathematics Finance Dpt. Compliance Dpt. Sales Dpt. Business Development Dpt. Legal Dpt.
Provozn( oddéleni Oddéleni risku HR oddéleni Pojistnd matematika Finantni oddéleni (ddeleni compliance 0bchodni oddélent Oddéleni Business Developmentu Prdvni oddgleni
Transformation and Support Financial Controlling
Transformace a podpora Oddeleni kontrolingu
Data processing Accounting
Oddglent sprévy dat Uttama

Technical Claims
Oddeéleni technické likvidace

Medical Underwriting
Odd@leni medicinského tpisu

Personal Claims
Oddelent likvidace

Complaints Dpt.
Oddelent stiznosti

Customer Service
Zakaznicky servis
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Utetni zdvérka je sestavena v souladu s ucetnimi pedpisy platnymi v Ceské republice aje
sestavena v historickych cendch, ktery je modifikovan pfecenénim financniho umisténi
a technickych rezerv na reéinou hodnotu (ve smyslu definice zakona o pojistovnictvi). Ucetnictvi
j& vedeno v souladu se zakonem o GGetnictvi, wyhlaskou vydanou Ministerstvem financi Ceské
republiky a Ceskymi ucetnimi standardy pro pojistovny.

Castky v Ucetni zavérce a v pifloze jsou zaokrouhleny na tisice teskych korun (tis. K¢), nenfl
uvedeno jinak.

Spolecnost klasifikuje jako Investice:

Pozemky a stavby;

Investice do cennych papird;
Ostatni zapojcky a Overy;
Depozita u finannich instituct.

Pozemky a stavby se klasifikuji jako investice a k okamzZiku pofizeni se ocefiuji pofizovacimi
cenami.

Jednd se o provozni stavby, které predstavuji trvalé Upravy pronjatych prostor, kdy jsou tyto
naklady casove rozliseny po dobu ngjmu.

Cenné papiry jsou pii pofizeni ocenény pofizovaci cenou. Soucasti pofizovaci ceny jsou i pfimé
ndklady souvisejici s pofizenim (napf. poplatky a provize maklgfom, poradcm nebo burzém).

\leSkeré cenné papiry jsou k rozvahovému dni precenovany na redinou hodnotu. Redind hodnota
cenného papiru je stanovena jako trzni mid cena kotovand prislusnou burzou cennych papirg
nebo jinym aktivnim vefejnym trhem. V ostatnich pripadech je redind hodnota odhadovéna jako

AN
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SpoleCnost pouziva ve svych modelech urcenych ke zjisténi rediné hodnoty cennych papird
pouze dostupné trZni udaje. Ocenovaci modely zohlednuji bézné trzni podminky existujici k datu
ocenéni, které nemusi odrazet situaci na trhu pied nebo po tomto dni. K rozvahovému dni vedeni
Spolecnosti tyto modely prezkoumalo a ujistilo se, Ze adekvatnim zpisobem zohlediuji aktudini
trzni podminky veetné relativni likvidity trhu a Uvérového rozpéti.

Akcie a ostatni cenné papiry s promeénlivym vynosem a ostatni podily obsahuji zejmeéna akcie,
zatimni listy, podilové listy, pripadng jiné cenné papiry s proménlivym vynosem krome investic
do podnikatelskych seskupeni. Zmény rediné hodnoty akcii a ostatnich cennych papir
s proménlivym vynosem se vykazuji ve vykazu zisku a ztraty.

Spolecnost klasifikovala veSkeré své diuhové cenné papiry do portjolia cennych papird
ocenovanych realnou hodnotou proti uctim naklado nebo vynos.

Dluhové cenné papiry ocerovane redlnov hoanotou proti detum nakiadi nebo vynosu

Tyto cenné papiry maji dvé podkategorie: cenné papiry k obchodovani a ty, které Gcetni jednotka
0znaci za cenny papir ocenovany redinou hodnotou proti G¢tom nakladd nebo vynosi pfi prvotnim
zachyceni.

Cenny papir je klasifikovan jako cenny papir k obchodovdni, pokud je pofizen nebo ziskén za
Ucelem prodeje nebo vyporddani v blizké budoucnosti, nebo je souCasti definovaného portjolia
financnich ndstrojo, které jsou spolecné fizeny za Utelem dosahovani ziskd z cenovych rozdill
v krétkodobém tasovém obdobi. Jakykoliv dluhovy cenny papir, ktery je finantnim aktivem, moze
byt pfi prvotnim zauctovani zafazen jako cenny papir ocenovany reainou hodnotou proti Uctim
nakladd nebo vynosi, s vyjimkou Ucastnickych cennych papird a podill, které nejsou vergjné
obchodovany a jejichZ redinou hodnotu nelze spolehlivé odhadnout.

Cenné papiry ocenované redlnou hodnotou proti UCtom ndkladd nebo vynosd jsou nejprve
ocenovany pofizovaci cenou, zahrujici vedlejsi pofizovaci ndklady, a nasledné jsou ocerovany
redinou hodnotou. Veskeré souvisejici zisky a ztraty vcetng Urokovych vynosi se vykazuji
v polozkdch ndkladd a vynoso z finantniho umisténi. Spotové ndkupy a prodeje jsou UCtovany
k datu vypordani.

Ostatni zapjcky a Gvéry jsou Ovéry poskytnuté tietim strandm. Urokové vynosy se wykazuji
v polozkdch vynos0 z investic.

Depozita a depozitni sménky v financnich instituci se oceiuji nab&hlou hodnotou, ke které se
v pripade potreby tvofi opravnd polozka.

Dlouhodoby hmotny a nehmotny majetek jiny nez pozemky a stavby je prvotné ocenén pofizovaci
cenou, kterd zahmuje naklady vynalozené na uvedeni majetku do soucasného stavu a mista,
snizenymi v pripadé odpisovaného hmotného a nehmotného dlouhodobého majetku o opravky.

Dlouhodoby hmotny a nehmotny majetek, jiny nez pozemky a stavby je odpisovan rovnomeme po
dobu jeho predpoklddané Zivotnosti. Dlouhodoby hmotny majetek s jednotkovou cenou nizsi nez
40 tis. KC a dlouhodoby nehmotny majetek s jednotkovou cenou nizsi nez 60 tis. KC je povazovan
za drobny majetek a je odepsan do naklado pii spotrebe.

Jsou uplathovany tyto rocni odpisové sazby:

Software 3 roky
Pocitace 3 roky
Kopirovaci stroje 3 roky
Telefonni Ustredny 0 let
Motorova vozidla o let

\/ pfipade, Ze zbstatkovd hodnota dlouhodobého hmotného nebo nehmotného majetku presahuje
jeho odhadovanou uZitnou hodnotu, je k takovému majetku vytvorena opravnd polozka.

Naklady na opravy a udrZovani dlouhodobého hmotného nebo nehmotného majetku se UCtuji
piimo do ndklado. Technicke zhodnoceni jednotlivé majetkové polozky prekracujici 40 tis. KE
(60 tis. K¢ u nehmotného majetku) rocné je aktivovano.



Pohleddvky z neinkasovaného pojistného a ostatni pohledavky jsou vykdzany v nomindini hodno-
té snizené o opravnou polozku k pohleddvkam po splatnosti.

Tvorba, resp. rozpuSténi opravnych polozek k pohleddvkam po splatnosti jednoznacné souviseji-
cich s pojiStovaci Cinnosti se vykazuje mezi ostatnimi technickymi naklady, resp. vynosy. Tvorba,
resp. rozpusteni téchto opravnych polozek ani odpis pohleddvek neovliviji hrubgé predepsané
pojistné.

Tvorba, resp. rozpusténi opravnych polozek k pohledavkam po splatnosti, které nesouviseji jed-
noznacne s pojistovaci Cinnosti, se vykazuje mezi ostatnimi netechnickymi naklady, resp. vynosy.

Transakce provadéné v cizich méndch jsou prepocteny a zauctovany devizovym kurzem platnym
v den transakce.

Financni aktiva a pasiva uvadend v cizich ménach jsou prepoctena na ceské koruny devizovym
kurzem zvefejnénym Ceskou ndrodni bankou (,CNB”) k rozvahovému dni.

S vyjimkou majetku a zdvazki ocefovanych k rozvahovému dni redinou hodnotou jsou veskeré
realizované a nerealizované kurzové zisky a ztraty vykdzany ve vykazu zisku a ztraty.

U majetku a zdvazkd ocenovanych k rozvahovému dni redinou hodnotou je kurzovy rozdil sou-
Cdsti rediné hodnoty a samostatné se o ném neuctuje.

Uty technickych rezerv zahmuji Edstky prevzatych zavazki z titulu platnych pajistnych smiuv
ajejich ucelem je zabezpeCit kryti zdvazko vznikajicich z pojistnych smluv. Technické rezervy
jsou ocenovany redinou hodnotou v ndvaznosti na pozadavky ceskych predpist, jak je popsano
nize.

Test postacitelnosti pojistné-technickych zévazko se provadi v souladu s metodologii a odborny-
mi doporucenimi vydanymi Ceskou spolecnosti aktudro.

Spolecnost vytvarela ndsledujici technicke rezervy:
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Rezerva na nezaslouzené pojistné se vytvaii podle jednotlivych smiuv zivotniho a nezivotniho
pojisténi, a to z Casti predepsaného pojistného, kterd se vztahuje k ndsledujicim ucetnim obdo-
bim. Spolecnost pouzivd k odhadu rezervy metodu ,pro rata temporis”.

Rezerva na pojistnd pinéni neni (s vyjimkou anuitné vypldcenych pojistnych pinéni) diskontovéna
na soucasnou hodnotu a je urcena ke kryti zavazki z pojistnych udalostr

- v béZném Ucetnim obdobi vzniklych, hidSenych, ale v tomto obdobi nezlikvidovanych (RBNS);
- v bézném Ucetnim obdobi vzniklych, ale v tomto obdobi nehla§enych (IBNR).

Castka RBNS rezervy se stanovi jako souhrn odhadd nékladd na pojistnd plnéni. Rezerva na pojist-
nd pInéni se sniZuje 0 regresy a jiné obdobné naroky Spolecnosti.

Rednd hodnota IBNR rezervy se vypoCitdva s pomoci pojistné-matematickych a statistickych
metod.

Rezerva na pojistnd pinéni rovnéz zahruje veskeré ocekavang vylohy souvisejici se zpracova-
nim pojistnych pinéni

Spolecnost tvofi rezervu na prémie a slevy priznané svym obchodnim partnerdm v nvaznosti na
pozitivni vysledky vzdjemné spolupréce a Skodniho probéhu.

Pofizovaci ndklady zahrnuji veskeré primé a nepiimé néklady vzniklé v souvislosti § uzavienim
pojistné smlouvy a obnovou existujicich pojistnych smluv. Zahmuji takeé naklady vzniklé v béz-
ném Gtetnim obdobi které se ale vztahuji k vnosm obdobi budoucich. Casove ozt 1ze pouze
nékteré pofizovaci naklady, jako provize zprostredkovatelom a jiné variabilni ndklady pfimo souvi-
sejici s uzaviranim pojistnych smiuv.

Pofizovaci ndklady na pojistné smlouvy nezivotniho pojiSténi jsou vykdzany jako aktivum
ajsou Casoveé rozliseny ve stejném pomeru jako predepsané pojistné. Vypocet je zalozen na

predpokladu rovnomérné rozlozeného rizika po celou dobu Zivotnosti smiouvy.

Spolecnost pravidelng zjistuje potencialni snizeni hodnoty tohoto aktiva. V pipadé, Ze jeho Gcet-
ni hodnota presahuje odhadovanou uZitnou hodnotu, je tento rozdil zachycen ve vykazu zisku
a ztrdty.

Predepsané hrubé pojistné zahruje veskeré Castky splatné podle pojistnych smiuv béhem Gcet-
niho obdobi nezdvisle na skutecnosti, zda se tyto Cstky vztahuji zcela nebo zCasti k pozdej-
$im Ucetnim obdobim a prevadeji-li tyto pojistné smlouvy vyznamné pojistné riziko protistrany
(pojiSténého) na pojistitele tim, Ze souhlasi s kompenzaci pojisténého/ pajistnika, pokud by jej
v budoucnosti negativné ovlivnila urcita konkrétni nejistd udalost.

Naklady na pojistnd pInéni se Uctuji v okamZiku likvidace pojistné udalosti a uzndni (stanoveni)
vySe pinéni. Tyto naklady zahmuji i ndklady Spolecnosti spojené s likvidaci pojistnych udalosti.
Naklady na pojistnd pInéni se snizuji o regresy a jiné obdobné ndroky Spolecnosti.

Naklady a vynosy se UCtuji v ndvaznosti na to, zda souvisi Ci nesouvisi s pojistovaci Cinnosti.

\eSkeré naklady a vynosy jednoznacné souvisejici s pojiStovaci Cinnosti se UCtuji na prislusné
technické UCty. VSechny ostatni néklady a vynosy se vykazuji na netechnickém Uctu a nsledné
se alokuji podle interné stanoveného klice na ucet spravni reZie nebo ostatnich technickych
naklado.

Naklady na zaméstnance jsou soucasti spravnich nakladd a zahrnuji odmeény clendm predstaven-
stva a dozorci rady.

Spolecnost prispiva svym zaméstnancom na penzijni pripojiSténi do prispévkové definovanych
penzijnich fondd. Tyto prispévky jsou Gctovany piimo do osobnich ndklado.

K financovani stdtniho dichodového pojiSténi hradi Spolecnost pravidelné odvody do statniho
10zpoctu.



Transakce a zOstatky vyplyvajici z aktivnich zajistnych smluv se vykazuji obdobnym zpisobem
jako u pojistnych smluv.

Zajistnd aktiva odpovidajici podilu zajistitele na zostatkové hodnoté technickych rezerv kiytych
predmetnymi existujicimi zajistnymi smiouvami snizuji hrubou vysi technickych rezerv.

Pohleddvky a zdvazky ze zajisténi se vykazuji v pofizovaci hodnote.

/mény zajistnych aktiv, podilu zajistitele na pojistnych pinénich, zajistné provize a zajistné se ve
vykazu zisku a ztraty uvadeji samostatné od odpovidajicich hrubych hodnot. Zajistnd provize se
Casove rozliuje stejnym pomerem jako Souvisejici zajistné.

Spolecnost pravidelné zjiStuje potencidini snizeni hodnoty pohledavek ze zajisténi a zajistnych
aktiv vztahujicich se k technickym rezervam. V pfipadé, Ze jejich Ucetni hodnota presahuje odha-
dovanou uZitnou hodnotu, je tento rozdil zachycen ve vykazu zisku a ztraty.

OdloZend dan se vykazuje U vSech piechodnych rozdild mezi zostatkovou hodnotou aktiva nebo
zdvazku v rozvaze a jejich danovou hodnotou s pouzitim zavazkové metody. OdloZend danova
pohledavka je zachycena ve vysi, kterou bude pravdépodobné mozno realizovat proti ocekdva-
nym zdanitelnym ziskdm v budoucnosti.

Pro vypocet odlozené dané se pouZiva schvalend daiova sazba pro obdobi, v némz Spolecnost
ocekava jeji realizaci.
Spiiznénymi stranami Spolecnosti se rozumi:

- akeiondri, ktefi pfimo nebo nepiimo mohou uplatiiovat podstatny nebo rozhodujici viiv
U Spolecnosti, a spolecnosti, kde tito akcionafi maji rozhodujici viiv;
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- Clenové statutdrnich, dozorcich a fidicich organd Spolecnosti, nebo jeji mater'ské spolecnosti
a 0s0by blizke tmto osobam, vEetné podnikd, kde tito Clenoveé a osoby maji podstatny nebo
rozhodujici vliv.

\lyznamné transakce, z0statky a metody stanoveni cen transakci se Spiiznénymi stranami jsou
uvedeny v bodgé 17.

Dopad uddlosti, které nastaly mezi rozvahovym dnem a dnem sestaveni Ucetni zaverky, je zachy-
cenv Ucetnichvykazechv pripadé, Ze tyto uddlosti poskytly dopliujiciinformace o skutecnostech,
které existovaly k rozvahovému dni.

\/ pfipadé, 7e mezi rozvahovym dnem a dnem sestaveni cetni zavérky doSlo k vyznamnym
uddlostem zohledrujicim skutecnosti, které nastaly po rozvahovém dni, jsou dosledky téchto
udalosti popsany v priloze ucetni zaverky, ale nejsou zachyceny v Ucetnich vykazech.

Financni pozice a provozni vysledek Spolecnosti jsou ovlivnény fadou Klicovych rizik, jmenovité
pojistnym rizikem, financnim rizikem, rizikem nesplnéni regulatnich opatfenia provoznim rizikem,
kterym Spolecnost Celi pomoci nastavenych vnitinich procedur a postupd popsanych nize.

Provozni rizika jsou ddna charakterem podnikani, véetné rizika primych a nepfimych ztrét plynou-
cich z neadekvatnich vnitinich a vnéjSich procesd, selhdni zaméstnancl a systémd nebo z vngj-
Sich udalosti. Z charakteru podnikani vyplyva velky pocet komplexnich transakci, které je tfeba
provést nebo zpracovat pro ¢etné a diverzifikované produkty. Nad témito procesy a pfislusnymi
systémy existuji adekvatni kontroly pro fizeni existujicich provoznich rizik. Kontrolni procedury
a systémy ustavené Spolecnosti vSak mohou poskytnout pouze rozumné vysokou a nikoliv abso-
lutni jistotu, Ze nedoslo nebo nedojde k vyznamné chybé nebo ztratam.

Charakter podnikani Spolecnosti zahrmuje fizenou akceptaci rizik z upsanych pojistnych smiuy,
které zahmuji financni garance a potencidini zavazky. Za celem omezeni rizik nespinéni zming-
nych zaruk a potencidinich zavazkd nakupuje Spolecnost finanni ndstroje, které priblizné odpo-
vidaji ocekdvanym pInénim z pojistnych smluv, jejich charakteru a nacasovani.

Struktura investiéniho portjolia se fidi charakterem pojistnych zévazki, otekdvanou vynosnosti
kazde skupiny aktiv a disponibilnim kapitalem slouzicim k zachyceni cenovych pohybd kazdé
skupiny aktiv.

\ledle pojistného rizika z upsanych pojistnych smluv je Spolecnost vystavena cetnym rizikovym
faktorm zahmujicim trzni riziko, Ovérové riziko, ménové riziko, rokové riziko a riziko likvidity,
kterd jsou podrobnéji popsdna dle.

Spolecnost je vystavena trznimu riziku. Trzni riziko vznikd z otevienych pozic v Urokovych saz-
bdch, méndch a akciovych produktech, které podiéhaji vSeobecnym i specifickym pohybim na
trhu a ze zmén v proménlivosti trznich sazeb nebo cen, jakymi jsou napr. Urokové sazby, Ovérové
marze, ménove kurzy a ceny akcii. Predstavenstvo stanovuje strategii pro sloZeni portjolia a limi-
ty akceptovatelného rizika, které jsou denné monitorovany. Investice je diverzifikovana v souladu
s platnymi prévnimi pfedpisy pro pojiStovny. Investicni limity se stanovuji pro jednotlivé druhy fi-
nancnich investic s respektovanim rizika protistrany. Pouziti tohoto pristupu nezabraruje ztrdtdm
nad rdmec téchto limitd v pripadé vyznamnéjSich pohybd trhu.

Spolecnost je vystavena Uverovému riziku, které vyplyva z neschopnosti protistrany uhradit
splatné castky v ping vysi.

PojiSténi osob se upisuje ravnéz pomoci zprostiedkovatel. Spolecnost jednou rocné vyhodno-
cuje dostupné financni a jiné informace o téchto zprostiedkovatelich, aby omezila ¢ast Gverove-
ho rizika pfipadajiciho z jejich zapojeni.

Ktizeni pojistného rizika Spolecnost vyuzivd zajiSténi. Tim se vSak Spolecnost nezbavuje odpo-
vednosti prvotniho pojistitele, a pokud by zajistitel nevyplatil pojistné pInéni z jakéhokoliv dovo-
du, musi tak ucinit sama Spolecnost. Spolecnost periodicky sleduje hodnoceni financni stability
jednotlivych zajistiteld a jejich financni silu pred podpisem zajistnych smivv.

Aktiva a pasiva Spolecnosti jsou predevsim v domdci méng. Castky v zahraniéni méné jsou
nevyznamne.



Financni situace a penézni toky Spolecnosti jsou vystaveny riziku dopadu vykyvi aktudinich
trznich Urokovych sazeb. Na zakladé metod vyplyvajicich z analyzy penéznich toki Spolecnost
sestavuje portfolia cennych papird, jejichZ hodnota se méni § hodnotou pasiv, pokud se zméni
Urokova sazba.

SpoleCnost je vystavena kazdodennimu Cerpani svych dostupnych penéZnich zdroji na pojistna
pInéni. Riziko likvidity je riziko, Ze Uhradu zavazkd nelze provést véasnym zpdsobem za vynalo-
Zeni priméfenych nakladu. Predstavenstvo pravidelng monitoruje vySi disponibilnich prostiedkd
k uspokojeni zavazki z titulu pojistné Cinnosti.

Pojistné riziko predstavuje miru pravdépodobnosti vzniku pojistného nebezpeci, kde pojistnym
nebezpecim se rozumi mozng pricina vzniku pojistné udalosti. Pojistné riziko zahrnuje ndsledujici
rizika:

+ riziko vyskytu - pravdépodobnost, ze pocet pojistnych udalosti prevysi povodni ocekavani;

+ riziko presnosti odhadu - pravdépodobnost, Ze vySe pojistného pinéni prevysi povodni
ocekdvani

+ riziko vyvoje/nacasovani - pravdépodobnost, ze dojde ke zméndm ve vysi zdvazku pojistitele
az ke konci sjednané doby pojisténi.

Spolecnost fidi pojistné riziko:

+ vyuzitim zajiSténi, jde-li o vystaveni Spolecnosti riziku jednotlivych velkych Skod a katastrof;

- detailnim fizenim aktiv a pasiv pro sladéni ocekdvaného Skodniho pribéhu se splatnosti aktiv;

- pouzitim sofistikovanych manazerskych informacnich systémd, které v kazdém okamziku
poskytuji aktualizovand, spolehlivé data pro posouzeni aktudini vyse rizik jimz je Spolecnost
vystavena v libovoIném okamziku.

Charakter pojistovnictvi vyZaduje provést k sestaveni ucetni zaverky fadu odhadd, zejmeéna
ohledné oCekdvaného vynosu z investic, stornovosti, umrtnosti a nakladd na existujici pojistné
smlouvy.

\/ oblasti pasivniho zajisteni vyuziva Spolecnost predevsim proporciondini zajisteni,
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SpInéni pozadavki ceskych regulacnich opatfeni monitoruje Spolecnost prostrednictvim poveére-
nych osob. Jejich zprévy o pinéni téchto opatfeni se predklddaji predstavenstvu.

Riziko nespInéni poZadavki requlacnich opatfeni zahmuje rovnéz moznost, Ze by transakce ne-
musely byt za stavajicich pravnich predpist pravné vymahatelné. Dale zahmuje odSkodnéni a po-
kuty, @ rovnéZ moznost, Ze by zmény predpisi mohly negativné ovlivnit postaveni Spolecnosti.
Spolecnost se snazi minimalizovat toto riziko fadnym schvalovdnim transakci a posouzenim
novych nebo neobvyklych transakci pravnimi experty.

FiskdIni rizika vznikaji ze zmén danovych zékon0 a aplikaci procedur a provedenych provérek
dariové pozice Spolecnosti. Tato rizika spolecné s riziky ze zmén dalSich zakond a regulacnich
opatieni se fidi pomoci permanentniho monitorovani navrhovanych zmeén danovych predpiso
odpovédnymi oddélenimi a clenstvim v profesnich komordch, které pfipominkuji navrhované
zmeény. Regulatorni rezim Evropské unie Solvency Il ve znéni ¢eskych pravnich predpisd stano-
vuje metodiku vypoctu solventnostiho kapitdlového poZadavku (SCR). Déle pak nafizuje hodnotu
minimélniho kapitalového pozadavku (MCR), stejné tak jako metodiku kalkulace dostupnych viast-
nich zdrojo.

Pojistovna provadi na pravidelné bazi vypocty solventnostniho kapitdlového pozadavku a do-
stupnych vlastnich zdrojo a z nich pak vysledny pomér pouzitelného kapitdlu k SCR. Hodnoty
jsou reportovany lokalnimu reguldtorovi, ktery tak monitoruje solventnosti situaci pojistovny. DalSi
informace o fizeni solventnosti budou zvefejnény ve Zprdvé o solventnosti a finantni situaci.




The financial statements have been prepared in accordance with Generally Accepted Accounting
Principles in the Czech Republic and have been prepared under the historical cost convention as
modified by revaluation of technical reserves to fair values (as defined by the Act on Insurance)
and are set up in accordance with the Act on Accounting, the decree of Ministry of Finance of the
Czech Republic and Czech accounting standards for insurance companies.

The amounts disclosed in the financial statements and notes are rounded to thousands of Czech
Crowns (CZK'000) unless otherwise stated.

The Company classifies the following items as financial investments:

«land and buildings;

«[nvestments in securities;

<ther loans and credits;

-Deposits with financial institutions.

Land and buildings are classified as investments and at the time of acquisition are valued at cost.

Operational buildings are permanent modification of the leased premises, where such costs are
deferred over the term of the lease.

Securities are valued on acquisition at cost. The cost of securities also includes direct costs
related to the acquisition (e.g. fees and commissions paid to brokers, consultants or a stock
exchange).

All securities are stated at fair value as at the balance sheet date. The fair value of a security is
determined as the market mid prices quoted by a relevant stock exchange or other active public
market. In other cases the fair value is estimated by the risk-adjusted net present value of future
cash flows for debt securities and notes.
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The Company uses only observable market data in its models used to determine the fair value of
securities. The valuation models reflect current market conditions as at the measurement date
which may not be representative of market conditions either before or after the measurement
date. As at the balance sheet date, management has reviewed its models to ensure that they
appropriately reflect current market conditions, including the relative liquidity of the market and
credit spreads.

Shares and others treasuries with variable income and other participating interests which include
mainly shares, interim certificates, participation certificates and other securities with variable
income without investments in business groups. Changes in the fair value of shares and others
treasuries with variable income are recognised in the income statement.

The Company classifies bonds and other debt securities as debt securities at fair value through
profit or loss.

Debt securities at fair valve through profit or loss

These securities have two subcategories: held-for-trading and those designated at fair value
through prafit or loss at inception.

Securities are classified as held-for-trading if they are acquired or incurred principally for the
purpose of selling or repurchasing in the near term or if they are part of a portfolio of identified
financial instruments that are managed together and jor which there is evidence of a recent
actual pattern of short-term profit-taking. Any debt security that is a financial asset can be
designated at fair value through profit or loss at inception except for participation interests that
are not publicly traded and their fair value of which cannot be reliably measured and securities
issued by the Company.

Securities at fair value through profit or loss are initially recognised at cost, which includes
expenses incurred in connection with their acquisition, and they are subsequently measured
at fair value. All related gains and losses and interest income are recognised as income and
expenses from financial investments. Spot purchases and sales are recognised on a settlement
date basis.

Jaroslav Rehak
Head of Finance and Member of the Board of Directors
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Other loans and credits are loans provided to third parties. Interest income is recognized as
income from investments.

Deposits and depository notes with financial institutions are stated at accrued value, which is
provisioned in case of need.

Tangible and intangible fixed assets other than land and buildings are initially recorded at cost,
which includes costs incurred in bringing the assets to their present location and condition, less
depreciation and amortisation in case of depreciable tangible and amortisable intangible fixed
assets, respectively.

Fixed assets other than land and buildings are depreciated / amortised by applying the straight-
line basis over their estimated useful lives. Tangible assets with a unit cost of less than CZK
40,000 (CZK 60,000 for intangible assets) are treated as low-value assets and are expensed upon
consumption.

The annual depreciation and amortisation rates used are as follows:

Software 3 years
Hardware 3 years
Copy machines 3 years
Telecommunication switchboards 0 years
Motor vehicles 0 years

Where the carrying amount of a tangible or intangible fixed asset is greater than its estimated
recoverable amount, a provision is established.

Repairs and maintenance expenditures are charged to expense as incurred. Improvement
expenditures exceeding CZK 40,000 (CZK 60,000 for intangible assets) per item incurred within
a one-year period are capitalised.
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The insurance premium receivable and other receivables are recorded at their nominal value
adjusted by appropriate provisions for overdue receivables.

The creation/ release of provisions jor overdue receivables relating to the insurance business is
recorded within Other technical expenses/ income. Gross written premium is not affected by the
creation/ release of such provisions, nor in the event are that receivables written off

The creation/ release of provisions for overdue receivables not directly relating to the insurance
business is recorded within Other expenses/ income.

Transactions denominated in aforeign currency are translated and recorded at the rate of
exchange as at the transaction date.

Financial assets and liabilities denominated in foreign currencies are translated to Czech Crowns
at the exchange rate announced by the Czech National Bank (‘CNB) effective as at the balance
sheet date.

With the exception of foreign exchange differences related to assets and liabilities stated at
their fair values or at equity as at the balance sheet date, all other realised and unrealised foreign
exchange gains and losses are recognised in the income statement.

Foreign exchange differences related to assets and liabilities stated at their fair values or equity
value as at the balance sheet date are included in fair values and are therefore not recognised
separately.

The technical reserve accounts comprise amounts of assumed obligations resulting from
insurance contracts in force with the aim to provide coverage jor obligations resulting from
those insurance contracts. Technical reserves are stated at fair value, which is determined in
compliance with the Czech regulations for insurance companies and as described below.

Liability adequacy test is calculated in line with methodology and expert recommendations of the
Czech Society of Actuaries.

The Company has established the following insurance technical reserves:

The reserve for unearned premium is created with respect to individual contracts for life and non-
life insurance business from the part of premium written that relates to subsequent accounting
periods. The Company uses a “pro rata temporis” method to estimate the reserve.

The reserve for claims is not discounted to reflect the time value of money and covers the
following;

-insurance claims incurred and reported in the accounting period but not yet settled (RBNS);
-insurance claims incurred in the accounting period but not yet reported (IBNR).

The amount of RBNS reserve aggregates the claims received. The reserve for claims is reduced
by recourses and other claims of the Company.

The fair value of IBNR reserve is an estimate using insurance-mathematical and statistical
methods.

A reserve is also established for all expected expenses connected with the settlement of claims.

The Company provides its business partners with bonuses and discounts based on mutually-
agreed profitability targets and positive loss experience. A provision is created jor these bonuses
and discounts.

Acquisition costs include all direct and indirect costs arising from the conclusion of insurance
contracts or the renewal of existing policies. They include also costs incurred during the financial
year in respect of policies that are expected to yield revenues in subsequent periods. To defer
the acquisition costs is possible jor some costs like commissions for intermediaries and other
variable costs related to insurance contract.

Acquisition costs are recorded as assets and are deferred in the same ratio as written premium.
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The calculation is based on the assumption that the risk is allocated evenly during the whole life
of an insurance contract.

The Company regularly assesses the potential impairment of the asset. Where the carrying
amount of such assets is greater than the estimated recoverable amount, the carrying value is
adjusted to the recoverable amount through the income statement.

Gross written premium includes all amounts due during the accounting period as defined by an
insurance contract, irrespective of whether these amounts refer entirely or partially to a future
accounting period and whether or not the insurance contract relates to the transference of
significant insurance risk from the policyholder to the Company by the Company's agreeing
to compensate the policyholder if a specified uncertain future event adversely affects the
policyholder.

Gross claims expenses are recognised when an insured loss occurs and ajter the amount of
claims settlement is assessed. These costs also include the Company’s costs related to handling
claims arising from insured events. Gross claims expenses are reduced by recourse claims and
other claims of the Company.

Expenses incurred and revenues generated are shown separately, depending on whether or not
they directly relate to insurance business.

All expenses and revenues directly relating to the insurance business are reflected in the
technical account. The non-technical account comprises all other expenses and revenues. Al
other indirect expenses and revenues are then allocated based on an internal allocation scheme
to the transferred investment returns, administration overheads or other technical expenses or
TEVENUES.

Staff costs are included in Administrative expense and they also include the remuneration of the
members of the board of directors and the supervisory board.
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The Company makes contributions on behalf of its employees to a defined contribution pension
plan and capital life insurance scheme. These contributions are accounted for directly as
a personnel expense.

Regular contributions are made to the State to fund the national pension plan.

Inwards reinsurance contracts are treated the same way as insurance contracts.

Reinsurance assets resulting from the portion of the carrying value of technical reserves covered
by existing reinsurance contracts are netted from the gross value of the technical reserves.

Receivables from and payables due to reinsurers are measured at cost.

Changes in reinsurance assets, reinsurers' share in claims, reinsurance commissions and
premiums ceded to reinsurers are presented separately on the face of the income statement
along with the corresponding gross amounts. Reinsurance commissions are deferred in the same
Wway as premiums ceded to reinsurers.

The Company regularly assesses its reinsurance assets representing the reinsurers’ share of
technical reserves and reinsurance receivables for impairment. Where the carrying amount of
such assets is greater than the estimated recoverable amount, the carrying value is adjusted to
the recoverable amount through the income statement.

Deferred tax is recognised on all temporary differences between the carrying amount of an asset
or liability in the balance sheet and its tax base using the liability method. A deferred tax asset
is recognised to the extent that it is probable that future taxable profit will be available against
which this asset can be utilised.

The approved tax rate jor the period in which the Company expects to utilise the asset is used for
the deferred taxation calculation.

The Company's related parties are considered to be the following:

- shareholders, of which the Company is a subsidiary or an associate, directly or indirectly, and
other subsidiaries and associates of these shareholders; and/or

- members of the Company's or parent company's statutory and supervisory bodies and
management and parties close to such members, including entities in which they have
a controlling or significant influence.

Material transactions, outstanding balances and pricing policies with related parties are disclosed
inNote 17.

The effects of events, which occurred between the balance sheet date and the date of preparation
of the financial statements, are reflected in the financial statements in the case that these events
provide jurther evidence of conditions, which existed as at the balance sheet date.

Where significant events occur subsequent to the balance sheet date but prior to preparation of
the financial statements, which are indicative of conditions that arose subsequent to the balance
sheet date, the effects of these events are disclosed, but are not themselves reflected in the
financial statements.

The financial condition and operating results of the Company are affected by a number of key risks,
namely, insurance risk, financial risk, compliance risk and operational risk. The Company’'s policies
and procedures in respect of managing these risks are set out below.

Operational risks are inherent in the business, including the risk of direct or indirect loss resulting
from inadequate or failed internal and external processes, people and system failures or from
external events. The nature of the insurance business means that a large number of transactions
are required to be processed and assigned to individual insurance products. Controls are in place
within systems and processes and are designed to ensure that the operational risks associated
with the Company's activities are appropriately controlled. However, the risk control procedures
and systems the Company has established can only provide reasonable and not absolute
assurance against material misstatement or loss.
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The nature of the operations of the Company involves the managed acceptance of risk arising
from the underwriting of policies, which incorporate financial guarantees and commitments. To
mitigate the risk that these guarantees and commitments are not met, the Company purchases
financial instruments, which broadly match the expected policy benefits payable, by their nature
and term.

The composition of the portfolio of investments is governed by the nature of the insurance
liabilities, the expected rate of return applicable to each class of asset and the capital available
to meet the price fluctuations of each asset class.

In addition to insurance risk arising from the underwriting of policies, the Company is exposed to
a number of risk factors including market risk, credit risk, foreign currency risk, interest rate risk
and liquidity risk. These are discussed in more detail below.

The Company takes on exposure to market price risks. Market risk arises from open positions
in interest rate, currency and equity products, all of which are exposed to general and specific
market movements and changes in the level of volatility of market rates or prices such as interest
rates, credit spreads, foreign exchange rates and equity prices. The Board of Directors sets the
strateqy for the portfolio composition and limits on the level of risk that may be accepted, which
is monitored on a daily basis. Financial investments are diversified in accordance with currently
valid Czech insurance legislation. Limits are set for individual types of financial investments
reflecting the risk of the counterparty. However, the use of this approach does not prevent losses
outside of these limits in the event of more significant market movements.

The Company takes on exposure to credit risk which is the risk that a counterparty will be unable
to pay amounts in full when due.

Personal business (insurance of persons) is written primarily through intermediaries who are
subject to rigorous annual checks of financial and other information, to mitigate the associated
credit risk of dealing with these intermediaries.
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The Company uses reinsurance in managing insurance risk. However, this does not discharge
the Company's liability as primary insurer, and should a reinsurer fail to pay a claim for whatever
reason, the Company would remain liable for the payment to the policyholder. The creditworthiness
of reinsurers is considered on an annual basis by reviewing their financial strength prior to any
contract being signed.

Company assets and liabilities are denominated mainly in the domestic currency. Amounts
denominated in foreign exchange currencies are not significant.

The Company takes on exposure to the effects of fluctuations in the prevailing levels of market
interest rates on its financial position and cash flows. A cash-flow-based analysis is used to
create a portfolio of securities whose value changes in line with the value of liabilities when
interest rates change.

The Company is exposed to daily calls on its available cash resources from insurance claims.
Liquidity risk is the risk that payment of obligations may not be met in a timely manner at
areasonable cost. The Board of Directors reqularly monitors the amount of funds available to
meet liabilities arising from insurance activities.

Insurance risk represents the probability of an insurance danger appearing where the danger is
defined as the possible cause of an insured event. Insurance risk includes the following risks:

= occurrence risk - the possibility that the number ofinsured events will be higher than expected;
- severity risk - the possibility that the costs of the events will be higher than expected;
- development risk - the possibility that changes may occur in the amount of an

insurer's obligation at the end of a contract period.

The Company manages insurance risk through the following:

- the use of reinsurance to limit the Company's exposure to large single claims and
catastrophes;

- maintenance of a surplus of readily available assets over the expected pattern of claim
payments with the maturity dates of assets;

- the maintenance and use of sophisticated management information systems that provide up
to date, reliable data on the risks to which the business is exposed at any point in time.

The nature of the insurance business is such that a number of assumptions have been made in
compiling the financial statements. These include assumptions around investment returns, lapse
rates, mortality rates and expenses in connection with in force policies.

The Company reinsurance programme consists mainly of proportionate reinsurance.

Adherence to the Czech regulatory requirements is monitored by internal compliance managers.
Regular reports are also submitted to the Board of Directors.

Compliance risk includes the possibility that transactions may not be enforceable under
applicable law or regulation. In addition, it includes the cost of the rectification and fines, and the
possibility that changes in law or regulation could adversely affect the Company’s position. The
Company seeks to minimise compliance risk by seeking to ensure that transactions are properly
authorised and by submitting new or unusual transactions to legal advisers for review.

Fiscal risks arise from changes in tax laws and enforcement policies and in reviews by authorities
of tax positions the Company has taken. This risk and risks associated with changes in other
legislation and regulation are managed through ongoing review by relevant departments of
proposed changes to tax legislation and by membership on relevant trade and professional
committees which comment on draft proposals. Solvency margin requirements established by
the requlator are in force for insurers. Regulatory regime Solvency Il according to local Czech
law sets the solvency capital requirement (SCR) calculation methodology. Minimal capital
requirement (MCR) and eligible own fund methodologies are included in the law.

Insurance company calculates solvency capital requirement, eligible own funds and solvency
coverage ratio on requlary basis. Values are reported to national supervisory authority that
monitors solvency situation of insurance company. Further information about solvency monitoring
will be published in the Solvency Financial Condition Report.
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4 Investice

4.1Pozemky a stavhy

4.1.1Provozni investice
(tis. KE)

Stavhy - provozni
Pofizovaci cena

Oprdvky

Stavhy v zistatkové cené celkem
Ugetni hodnota celkem

RedlIna hodnota celkem

4.2 Jinéinvestice
4.2.1Cenné papiry s proménlivym vynosem a Dluhové cenné papiry
Investice ocenované redinou hodnotou proti U¢tom nékladd nebo vynosi

31. prosince 2019

3454

154

3340

31. prosince 2018

Dluhové cenné papiry

Obchodované na hlavnim nebo vedlejSim trhu burz cennych papird 488499 429901
Ostatni cenné papiry s proménlivym vynosem

Podilové listy - Cesky fond firemnich dluhapisd 0 39138

Podilové listy - Bond Euro Corporate
Redlnd hodnota celkem

19633

0

Pofizovaci cena dluhovych cennych papird obchodovanych na hlavnim nebo vedlejSim trhu burz cennych papird moze byt analyzovana nasledovng:

(tis. K¢) 31. prosince 2019 31. prosince 2018
Dluhové cenné papiry

Obchodované na hlavnim nebo vedlej§im trhu burz cennych papird 487748 436 229
Ostatni cenné Qapiry s proménlivym vynosem

Podilové listy - Cesky fond firemnich dluhopisd 0 40000
Podilové listy - Bond Euro Corporate 19622

Pofizovaci cena celkem
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307370

0
476229

Buildings - operational
Cost

Accumulated amortisation
Buildings in net hook value
Total book value

Total fair value

Debt securities at fair value through profit or loss

Debt securities
Main or auxiliary market of recognised stock exchanges

Other treasuries with variable income
Czech mutual fund of corporate bonds

Euro mutual jund of corporate bonds

Total fair value 508,132

Acquisition cost of securities traded on main or auxiliary market can be analysed as follows:

Debt securities
Main or auxiliary market of recognised stock exchanges

Other treasuries with variable income
Czech mutual fund of corporate bonds

Euro mutual fund of corporate bonds

3494
154

3,340

488493

0
19633

487748

0
19622

928
682

429301

39138
0
469,033

436,229

40,000
0
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4.2.2 Ostatni zapujcky a véry

(tis. K¢) 31. prosince 2019 31. prosince 2018
Ostatni zapGjcky a uvéry
Kratkodobé poskytnuté Ovéry 0 78785

Redlnd hodnota celkem

Poskytnuty Ovér spolecnosti BNP Paribas Cardif Services s..0. byl splacen vpIné vysi.
4.2.3 Depozita v finanénich instituci, ostatni zapojcky a ostatniinvestice

31. prosince 2019 31. prosince 2018
Depozita u finanénich instituci

Terminové vklady denominované v K¢ 1712 221 988 664

Redlnd hodnota celkem 1712221 988 664

“Spolecnost v polozce Depozita U finangnich instituci vykazuje rovnéZ loZky na spoficich Gétech se zvyhodnénym Grocenim, které nejsou ureny k b&Zné provozni ¢innosti a maji charakter terminoveho vkladu.

Spolecnost ma uloZené vySe uvedend depozita v nékolika financnich institucich z ddvodu eliminace rizika koncentrace.

BNP PARIBAS CARDIF PO/ISTOVNA, A. .
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4.2.2 Other loans and credits

CZK thousand 31December 2019 31December 2018
Other loans and credits
Short0term loans granted 0 78785

Total fair value

The loan provided to the BNP Paribas Cardi Services s.r.0. was jully repaid.
4.2.3 Deposits with financial institutions, other loans and other financial investments

Deposits with financial institutions
1712221 968,664

Term deposits denominated in CZK"
1,712,221 988,664

“Deposits with financial institutions contains also deposits on savings accounts with a favorable interest rate, which are not intended for normal operations and have the character of a term deposit.

Total fair value

The Company saves the term deposits in several financial institutions in order to eliminate the risk of concentration.
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3 Dlouhodoby nehmotny a hmotny majetek
5.1Dlouhodoby nehmotny majetek

Pofizovaci cena

Software 18770 1414 0 20184 409 9229 11364
Ostatni nehmotny majetek 1330 0 0 1330 0 0 1330
Pofizeni majetku 310 1201 1414 97 57 409 259
Pofizova 0410 : 41 : 980 9636 g
Opravky

Software 17244 1188 0 18432 1195 9229 10398
Ostatni nehmotny majetek 1330 0 0 1330 0 0 1330

Oprévky celkem

Zistakord hodnta m—— ol ./ | i

18574

1188

19762

1135

9229

11728

Cost

Software 18770 1414 0 20784 409 9229 11364
Other intangible assets 1330 0 0 1330 0 0 1330
Intangible assets not yet brought into use 1201 1414

Accumulated amortisation

Software
Other intangible assets

17244
1330

1188

18432
1330

119

9229

10398
1330

5 e _ 782 ”Im 72

et bookamour I ] R B wel | | &
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3.2 Dlouhodoby hmotny majetek, jiny nez majetek uvadény v polozce ,C.l. Pozemky a stavby”, a zsoby

Pofizovaci cena

Auta 8744 0 2067 6677 3756 1625 8808
PC technika 8139 160 0 8299 69 7405 1589
Nabytek a ostatni vybaveni 1150 0 0 1150 7254 1093 731
Drobny hmotny majetek 3979 0 0 3979 0 3643 336
Pofizeni majetku 0 654 160 494 11222 11705 1
Opravky

Auta 419 1450 1784 3785 1181 117 3850
PC technika 675 1650 0 7330 64 6 932 862
Nabytek a ostatni vybaveni 886 134 0 1020 370 q17 473
Drobny hmotny majetek 3980 0 0 3980 0 3644 336

igeebon | wesw| o]  vm|  wis| s wm| s
zisatovboinon | 7wl | I I T

6 DluZnici
(tis. Ke) Celkem
Hrubd vyse pohledavek 85780 0 8713 94493
Opravnd poloZka -66 0 0 -66
Cistd vyse pohleddvek 85714 ] 8713 94427
(tis. KE) Pohleddvky za pojistniky Celkem
Hrubé vySe pohleddvek 25 662 4826 14143 44637
Opravnd poloZka -66 0 0 -66

Cistd vyse pohleddvek

Pohledévky po splatnosti k 31. prosinci 2019 Einily 9 912 tis. K¢ (k 31. prosinci 2018: 25 662 tis. KE). Pohledavky ve vysi 9 777 tis. KE byly v lednu roku
2020 uhrazeny. VeSkere pohleddvky jsou kratkodobeého charakteru a nejsou zajiStény. Pohleddvky za spiiznénymi osobami jsou uvedeny v bodg 17.
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5.2 Tangible fixed assets other than land and buildings

(o) | | Sl 20

Cost

Vehicles 8744 0 2,067 667/ 3756 1625 8808
PC equipment 8139 160 0 8299 695 7403 1989
Furniture and flxtures 1150 0 0 1150 7254 1093 730
Low-value tangible assets 3979 0 0 3979 0 3,643 336
Purchase of property 0 654 160 49 11222 11705 1

Accumulated amortisation

\ehicles 419 1450 1784 3783 1181 117 3830
PC equipment 9675 1655 0 7330 64 6,032 862
Furniture and fixtures 886 134 0 1020 370 917 473

Low-value tangible assets 3980 0 3,980 0 3644 336

0
o | | saw] | wms|  ws| wo| s
Netbookamount | @l ] | awl ] | o

6 Debtors
31December 2019

(CZK thousand) Insurance receivables |  Reinsurance receivables Other receivables Total
Total receivables, gross 85,780 0 8/13 94493
Provision for overdue receivables (66) 0 0 (66)
Total receivables, net 85,714 0 8713 94,427
i) | nwraorcsls | e | ool | o
Total receivabes, gross | 25662 | 1826 | 1149 | g3
Provision for overdue receivables (66) 0 0 (66)
Total receivables, net 25,596 4,826 14,149 4457

Overdue receivables were CZK 9912 thousand at 31 December 2019 (at 31 December 2018: CZK 25,662 thousand). Receivables in amount CZK 9,777
thousand were paid in January 2020. All receivables are short term and are not secured. Receivables against related parties are disclosed in Note 17.
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7 Hotovost na GEtech v finanénich instituci a hotovost v pokladné

31. prosince 2019 31. prosince 2018
Hotovost na Uctech u financnich instituc 317337 939830
Hotovost v pokladné 71 767
Hotovost celkem | 37741 | 340597

Spolecnost ma vySe uvedend depozita ulozend v nékolika financnich institucich z dovodu eliminace rizika koncentrace.

8 Dohadné polozky aktivni
31. prosince 2019 31. prosince 2018
Dofadné poloZy tehické | 189403 | 509 49

Dohadné polozky aktivni celkem 489403 509349

vvvvvv

data za obdobi pfedchazejici konci roku.

9 Vlastni kapital
9.1Schvalené a vydané akcie

Pocet (ks)

31. prosince 2019 (tis. K¢) Pocet (ks) 31. prosince 2018 (tis. K¢)
Kmenové akcie v nomindini hodnoté 1000 KG, piné splacené 1240000 1240000 1240000 1240000

Spolecnost se prinldsila k zakonu o abchodnich korporacich jako celku, moznosti nevytvafet povinng rezervni fond vSak nevyuZila. Rezervni fond je
naddle tvofen ze zisku a jeho pouziti je v souladu se stanovami Spolecnosti.

9.2 Zisk po zdanéni
Cisty zisk za rok 2019 je navrzen k rozdélens takto:

oo/

Pridél do zdkonného rezervniho fondu 10605
Vlyplacené dividendy 201488
Prevod do nerozdéleného zisku minulych let 4

Cisty zisk 212097

Rozdélen zisku za rok 2018 je uvedeno v prehledu o zméndch viastniho kapitdlu.
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7Cash onaccounts in financial institutions and cash in hand

C2thousand N ) I T 7 ]

Cash on account in financial institutions | 371337 | 939,830

Cash i heng 7| 787
Total 371414 940,597

The Company has deposited the above cash balances in several financial institutions to eliminate the concentration risk.

8 Estimated receivables
(CZK thousand)

Technical estimated receivables 489403 | 509,349

Total 489,403 309,349

The higher level of the technical estimated receivables is caused by an earlier date of preparation of the financial statements, when the Company was
not aware of the real data for the period bejore the year-end.

9 Equity
9.1 Authorised and issued share capital

The Company is jully governed by the new Corporations Act; however, it did not use the option not to create a reserve fund. The reserve fund is created
from the profit in accordance with the Articles of Association

Number of pieces | 31December 2013 (CZKthousand) |  Number of pieces 31December 2018 (CZK thousand)

124000 | 1240000 | 1240000 | 1240000

Ordinary shares of CZK 1,000, fully paid

9.2 Profit after taxation

The net profit for 2019 is proposed to be distributed as follows:
T
Statutory reserve 10,605
Proit distribution paid 201488
Transfer to retained earnings 4

Allocation of 2018 profit is shown in the Statement of changes in equity.
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10 Technickeé rezervy

31. prosince 2019 Rezerva brutto

Rezerva na nezaslouzené pojistné 601 941 1949 0 603 830
Rezerva na pojistnd pInéni nevyiizenych pojistnych uddlosti 336 205 134027 16168 454 064
Rezerva na bonusy a slevy 78479 126 366 1356 203489

Celkem 1016 625 262342 17524 1261443

31. prosince 2018 Rezerva brutto

Rezerva na nezaslouzené pojistné 689 071 2699 3319 688 451
Rezerva na pojistnd pInéni nevyfizenych pojistnych uddlosti 299729 118373 12334 405768
Rezerva na bonusy a slevy 65 201 136 604 961 200834
Celkem 1054 051 257676 16614 1295113

Castky rezerv aktivniho zajisténi a podily zajistitele na technickych rezervéch jsou podrobné uvedeny v bod® 13. Mezirotni pokles rezervy na neza-
slouZené pojistné souvisi s doZitim ¢asti portfolia jednordzoveé placenych pojistnych smiuv s dobou sjedndni delSi nez jeden rok.
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10 Technical reserves

Abecemter28 | Gwseene | 0 |

(CZK thousand) Direct insurance I Aok A AT L Net reserve
reinsurance reinsurance
1949

Unearned premium reserve 601,941 603,890
Reserve for claims 336,20 134,027 16,68 454064
Reserve for bonuses and discounts 78479 126,366 1356 203489

by reinsurance

Unearned premium reserve 689,071 2693 688,451
Reserve for claims 299729 118373 12,334 405,768
Reserve for bonuses and discounts 65,251 136,604 200,894

Inward and outward reinsurance shares of the technical reserves are disclosed in detail in Note 13. The year-on-year decline in unearned premium
reserve is related to maturity of portfolio of single paid insurance contracts with coverage period of more than one year.
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10.1 Rezerva na pojistnd pInéni nevytizenych pojistnych udalosti

31. prosince 2019 31. prosince 2018
Hrubd vyse rezervy na pojistné uddlosti hidsené, ale neuhrazené (RBNS) 152 534 146 888
Hrubd vyse rezervy na pojistné uddlosti nastalé, ale dosud nenahlé$ené (IBNR) 317698 2N 24

Rezerva na pojistnd pinéni celkem 470232 418102

10.2 Analyza vyvoje Skodni rezervy

I ]

Stav brutto rezervy na pojistnd pinénik 1. lednu bez vedlejich ndkladd likvidace 402 926 361126
\lyplaty pojistnych pinéni vzniklych pred 1. lednem bez vediejsich ndkladd likvidace 272 415 231261
Run-off rezervy na pojistnd pinéni 16174 -89 380
Stav brutto rezervy na pojistna pInéni k 31. prosinciz kmene k 1. lednu 54337 40485
11Véfitelé
19
Zavazky za pojistniky 147970 61367
Zavazky za makléfi a agenty 110 977
Z4vazky pfi operacich zajisténi (bod 13) 11342 10603
Ostatni zavazky 4225 4407

Véfitelé celkem 164647 17354

\leSkeré zdvazky jsou kratkodobého charakteru.

Spolecnost neeviduje Zadné zdvazky po splatnosti z pojistného na socidlni zabezpeceni, pfispévku na statni politiku zaméstnanosti, vefejného
zdravotniho pojiSténi a darovych nedoplatko.

Zavazky nebyly zajiStény zadnym majetkem Spolecnosti. Zavazky se spiiznénymi osobami jsou uvedeny v bodé 17.

BNP PARIBAS CARDIF PO/ISTOVNA, A. .
VYROCNI ZPRAVA ANNUAL REPORT 2019

10.1Reserve for claims

(c2kthousen | dileenbera8 | ecember 201

Gross RBNS reserve | 152534 | 145968
Gross 1BNR reserve | 317698 | 2214

Total reserve for claims 470,232 418,102

10.2 Run off analysis

Gross reserve for claims as at 1January without ancillary costs of liquidation 402926 361126
Settlement of claims arising before 1 January without ancillary costs of liquidation (272.415) (231.261)
Run-off (76,174) (89,380

)
Gross reserve for claims as at 31 December 54,337 40,485

11 Creditors
Claims payable 147970 61367
Payables to brokers and agents 110 977
Payables from reinsurance (Note 13) 11342 10603
Other payables 4,025 4407

All payables are short-term.

The Company has no overdue liabilities for social insurance, contributions to the state employment policy, health insurance or tax liabilities payable
to the relevant tax authority.

Payables have not been secured over any assets of the Company. Payables to related parties are disclosed in Note 17.
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12 Dohadné polozky pasivni

(tis. Ke) 31. prosince 2019 31. prosince 2018

Dohadné polozky technické 321901 319731
Dohadné polozky sprévni 31138 44854
Dohadné polozky vici matefske spolecnosti 2435 2 461

Dohadné polozky pasivni celkem 375414 366446

vvvvvv

data za obdobi pfedchdzejici konci roku.

13 Aktivni a pasivni zajisténi

Spolecnost v roce 2019 pouzivala tyto zajistitele:

- (BE Europe, Brusel, Belgie

- MetLife Limited, Londyn, Anglie

+ Europ Assistance, Dublin, Irsko

- Kooperativa pojistovng, s, Vienna Insurance Group, Praha, Ceskd republika

13.1 Aktivni zajiSténi
Pohleddvky z operaci zajiSténi 75403 12108
Technicke rezervy vztahujici se k aktivaimu zajisténi (bod 10) -262 342 -257 676
Zdvazky z operaci zajiSténi -289 -331
OdloZené pofizovaci naklady 1143 1614
Saldo aktivniho zajisténi -186 085 -244 285

o |

Predepsané hrubé pojistné 983 018 922 866
Naklady na pojistnd pinéni -141409 123033
Zména stavu technickych rezerv z aktivniho zajisténi -5 827 -32 280
Provize z aktivniho zajisténi 644 971 -579 641
Vysledek aktivniho zajisténi 19131 187902

BNP PARIBAS CARDIF PO/ISTOVNA, A. .
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12 Estimated payables

Technical estimated payables 321,901 3197131
Administrative estimated payables 01138 44854
Head Office estimated payables 2435 2461

The higher level of the technical estimated payables is caused by an earlier date of preparation of the financial statements, when the Company was

not aware of the real data for the period before the year-end.

The Company used the following reinsurers in 2019;

- (OBE Europe, Brusel, Belgie

-Metlife Limited, Londyn, Anglie

-furop Assistance, Dublin, Irsko

*Kooperativa pojistovna, as, Vienna Insurance Group, Praha, Ceskd republika

(cKthovsani) e8] JDecemr 20

Receivables from reinsurance 75403 12108
Technical reserves related to inward reinsurance (Note 10) (262,342) (257676)
Liabilities from reinsurance (289) (331)
Deferred acquisition costs 1143 1614

i iz

[nward reinsurance premium 983518 922,866
Inward reinsurance claims paid (141409) (123,033)
Change in technical reserves from inward reinsurance (5827) (32280)
Inward reinsurance commissions (64497) (579,651

)
Inward reinsurance result m 187,902
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13.2 Pasivni zajiSténi

Pohleddvky z operaci zajistén 0 4826
Podil zajistiteld na rezervé na nezaslouzené pajistné (bod 10) 0 3319
Podil zajistitel0 na rezervé na pojistnd pinéni (bod 10) 16168 12 334
Podil zajistiteld na rezervé na prémie a slevy (bod 10) 1356 961
Casové rozliSent provizi ze zajisténi 0 -2398
Zévazky ze zajisténi (bod 11) 1342 -10603

Saldo pasivniho zajiSténi

(s k8 | oum
Nezivotni pojisténi ]

6182

8439

Predepsané hrubé pojistné postoupend zajistitelim 63 459 -50196
Podil zajistiteld na nékladech na pojistnd pinénf 13072 10853
Podil zajistiteld na zméné stavu rezervy na nezaslouzeng pojistné -1031 1345
Podil zajistiteld na zméné stavu rezervy na pojistnd pinéni 3638 3757
Podil zajistiteld na zméng stavu rezervy na prémie a slevy 399 961
Provize od zajistiteld a podily na ziscich 33673 29753

Vlysledek pasivniho zajisténi (neZivotni pojiSténi)

(tis. Ke)
Zivotni pojisténi

Predepsané hrubé pojistné postoupené zajistitelim 1952 -1037
Podil zajistiteld na nakladech na pojistnd pinéni 9 1996
Podil zajistiteld na zméng stavu rezervy na nezaslouzené pojistné -2288 -3094
Podil zajistiteld na zméné stavu rezervy na pojistnd pinéni 196 -500
Podil zajistiteld na zméné stavu rezervy na prémie a slevy 0 0
Provize od zajistitel0 a podily na ziscich 1683 2 808

Vysledek pasivniho zajiSténi (Zivotni pojisténi)
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13.2 Qutward reinsurance

Receivables arising from reinsurance operations 0 4826
Portion of unearned premium reserve covered by reinsurance (Note 10) 0 3,319
Portion of reserve for claims covered by reinsurance (Note 10) 16,68 12334
Portion of reserve for bonuses and discounts covered by reinsurance (Note 10) 1356 %I
Deferred commissions from reinsurance 0 (2398)
Liabilities ]‘mm reinsurance (Note T1) 1342) (10,603)

(cKthousan) | o] 0 o
|

Outward reinsurance premium (634%9) (50,196)
Portion of claims paid covered by reinsurance 13072 10,853
Portion of change in unearned premium reserve covered by reinsurance (1031) (1,345)
Partion of change in reserve for claims covered by reinsurance 3638 3757
Portion of change in reserve for bonuses and discounts covered by reinsurance 395 961
Commissions paid to reinsurers and proflt participations 33673 29753

Outward reinsurance result (non-life insurance)

——

Qutward reinsurance premium (1992) (1037)
Portion of claims paid covered by reinsurance g 1996
Portion of change in unearned premium reserve covered by reinsurance (2289) (3094)
Portion of change in reserve for life insurance covered by reinsurance 196 (550)
Partion of change in reserve for claims covered by reinsurance 0 0
Portion of change in reserve for bonuses and discounts covered by reinsurance 1653 2,808

Outward reinsurance result (life insurance)

T )

3/



14Technicky ucet neZivotniho a Zivotniho pojisténi
\ieSkeré pojistné je predepisovno na zaklade rdmcovych smluv o pojiStént.

Hrubé ndklady na pojistnd pinéni zahrnuji veskerd v bézném obdobi vyplacend pojistnd pInéni, vedlejSi naklady souvisejici s likvidaci pojistnych pinéni

a ddle zmeénu stavu rezervy na pojistnd pinéni bez podilu zajistitele.

14.1NeZivotni pojiSténi

14 Technical account - non-life and life insurance
Allinsurance premiums are written based upon framework insurance contracts.

Gross claims expenses in the current period include all paid claims, claims handling costs and change of claims

[BSEIVE 0ross of reinsurance.

14.1Non-life insurance

S o Pofizovaci naklady Gross claims Gross operating
. : ZaslouZené Hrubé néklady S Gross B
(tis. Ke) Prgdeqs ang hrubé pojistné na pojistnd pinéni aspravnlrez!evcetne (CZK thousand) : Gr_os.tj earned premium - EADGISES expensefmcludmg
R véetné zmény stavu rezerv véetné zmeény stavu rezerv > ;meny s.tvavu' L including changes in reserves mcludn] ek clan e§ '." : elere
¢asového rozliseni inreserves acquisition costs
2019 2019
Urazové pojisten 1166 792 1206 448 353 568 746 591 Accident insurance 1166,792 1,206,448 353568 746,551
PojiSténi r0znych finanénich ztrdt 1293513 1319380 138693 885 014 Financial losses insurance 1293013 1319380 138,693 885,014
Celkem 2460305 | 2525828 192261 1631565 ot 2460305 2525828 192261 1631565
2018 2018
Urazové pojisten 1034865 1105 671 304507 701808 Accident insurance 1,034,865 1105,671 304,507 701,808
PojiSténi raznych financnich ztrat 1245212 1298 295 133 316 856 866 Financial losses insurance 1245212 1298295 133316 856,866

_ 2280077 2403966 137823 1558674

Predepsané hrubé pojistné v roce 2019 zahruje zajistné z aktivniho zajiSténi ve vySi 983 518 tis. KE

(2018: 922 866 tis. KC).

2280077 2,403,966 4782 155874

The gross written premium in 2019 includes inwards reinsurance premiums in the amount of 983,518 thousand CZK

(2018: 922,866 thousand CZK).

(CZK thousand) Bonuses and discounts, net of reinsurance
2019 2018 2019 2018

Urazové pojistén a pojisténi nemoci 30677 33 462 Accident and sickness insurance 90,677 03462
Pajisteni roznych financnich ztrét 133944 139 944 Financial losses insurance 133344 139944
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14.2 Zivotni pojisténi
Pojistovna neposkytuje klasické Zivatni pojisténi. Zivotni pojistent je poskytovano soubgzng s nezivatnim pojisténim. Jednd se o beZné a jednordzove The Company does not provide conventional life insurance. Life insurance is provided jointly with non-life insurance. Policies do not include profit

placené pojisténi ze smluv bez podili na ziscich. Toto pojiSténi spadd do kategorie ,Smrt z jakékoliv priciny”. participation on an individual basis and are paid on a regular basis or in lump-sum. This insurance belongs to the category ‘Death for unspecified reasons”.
sy | __m W
Predepsané hrubg pojistné, z toho: 201485 207459 Gross written premium, of which: 251485 227459
- B&Zné placené pojistné 202 829 233929 - Paid reqularly 252829 233929
- Jednordzoveé placené pojistné -1344 6470 - Paid in lump-sum -1.344 6470
Zaslouzené hrubé pojistné 273 842 277 843 Gross eamed premium 273842 277843
Hrubé ndklady na pojistnd pInéni 64131 65060 Gross claims expenses 64131 65,060
Hrubé provozni vydaje 179 909 187 865 Gross operating expenses 179909 187,865
Piedepsané hrubé pojistné ze Zivotniho pojisténi v race 2019 a 2018 nezahmuje Z4dné zajistné z aktivniho zajiSténi. Gross written premium from life insurance does not include any reinsurance of inwards reinsurance in 2019 and even in 2018.

14.3 Geografické clenéni hrubého predepsaného pojistného
\leSkeré predepsané pojistné plyne ze smluv uzavienych na Gzemi Ceské republiky. All of gross written premiums arise from insurance contracts concluded in the Czech Republic.
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15 Pofizovaci néklady na pojistné smlouvy a sprévni reZie
15.1 Pofizovaci naklady na pojistné smlouvy

Celkova vySe pofizovacich nakladd na pojistné smlouvy zauctovanych v rdmei pfimého pojiSténi, zejména provize pfi ziskavani, abnovovani, inkasovani a za spravu portfolia se Cleni nasledovng:

0w .
I ™) I ] ™) I ] I ] )
Postgtnuté lewy fnantnf bonusy a povize | 133681 | 138527 | 14753% | T2 5t | 150545 | 1975 01
723 2289 260 19622 12 2103

Ostatni vydaje

Primé anepfimé provize cekem | 1359206 | 140816 | 1500022 | 1264367 | 13182 | 1396194
Zména odloZenych pofizovacich ndklado 57392 18 061 75453 94179 39783 133 962
Celkové pofizovacinéklady | 1416598 | 158877 | 1575475 | 1358546 | Méi0 | 1530156

15 Acquisition costs and administrative expenses
15.1Acquisition costs

Total commissions expense for direct insurance business, particularly commissions for acquisition, renewal, collection and administration of the portfolio comprised the following:

1,244,545

Financial bonuses, discounts and commissions | 1336811 138,527 | 1475338 | 130,546 | 1375091
Diher expenses | 235 2289 | 24684 | 19822 1281 | 21103

Change i defred acquision costs | 57300 18067 | 75453 | g 29783 | 133967

Totalacquisiton casts 1416598 158877 1575475 1358546 meo| 15306
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15.2 SprévnireZie
(tis. Ke)
Sprévni rezie - nezivotni pojisténi 214 967 200128
Spravni rezie - Zivotni pojisténi 21032 16254

Sprévni rezie celkem 235999 | 216 382

Spravni reZii Ize analyzovat nsledovng:

o m

Osobni néklady 77163 7585
Sluzby* 126 250 105103
Odpisy (bod 5) 2533 9332
Ndjemné 8221 6901
Postovné a komunikace 2466 2885
Drobny majetek 2008 2 567
Asistencni sluzby 8953 6032
Z0statkovd cena prodaného majetku 1558 282
Ostatni spravni ndklady 6787 11424

" v tom odmeéna statutdriho auditora za rok 2019 ve vy$i 953 tis. K¢ (2018: 886 tis. KE).

BNP PARIBAS CARDIF PO/ISTOVNA, A. .
VYROCNI ZPRAVA ANNUAL REPORT 2019

15.2 Administration expenses

(CZK thousand)

Administration expenses - non-life | 214,967 | 200128

Administration expenses - life 21032 16,254

Total administration expenses 235,999 216,382

The administration expenses consist of:

(xosn) | o u

Personnel and social costs 77163 75,856
Senvices’ 126,250 105,103
Depreciation of fixed assets (Note 5) 2593 5332
Rent 8221 6901
Postage and telecommunication costs 2466 2,885
Low-value property 2,008 2,967
Assistant services 8953 6,032
Net book value of property sold 1958 282
Other administrative overheads 6787 11424

“including auditor services for 2019 in the amount of 953 thousand CZK (2018: 886 thousand CZK)

1



15.3 0sobni naklady

Osobni ndklady Ize analyzovat ndsledujicim zpisobem:

o m

Odmény tlendm predstavenstva z titulu funkce 38 384
Mzdy, osobni néklady a odmény zaméstnancim 94 965 3512
Socidini ndklady a zdravotni pojiSténi 21820 20 301
Osobni naklady celkem 77163 75856
Dozor¢i rada mé tfi Cleny, kteff za vykon své funkce nepobiraji Zadnou odménu.
Pocet zaméstnanci 2019 2018
Primérny pocet zaméstnanch 63 65
Promémy pocet Clend predstavenstva 4 4
Celkem | 6 | 69

\ledeni Spolecnosti tvofi ¢lenove jejiho predstavenstva.
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15.3 Personnel costs

Stajf costs can be analysed as follows:

C2thousan o m

Emoluments of Board of Directors for the function 378 364
Wages, personal costs and emoluments of employees 94965 35121
Social costs and health insurance 21820 20351

Total personnel costs 71,163 75,856

The Supervisory Board includes three members who do not receive any emoluments.

”ﬂl

Average number ofemployees | 63 |

Average number of members of the Board of Directors | 4 | 4

The Company's management is represented by members of the Board of Directors.

47



16 Daii z piijmo

Danovy naklad zahmuje:
(tis. Ke) 2019 2018
Splatny danovy ndklad 46 525 47858
OdloZeny dariovy vynos (-) / naklad (+) 0 0

Daiiovy naklad celkem

" Spolecnost se rozhodla neuttovat o odlozeném danovém vynosu (o odlozené dafové pohleddvee) z divodu jeji nevyznamnosti.

Splatnd dan byla vypocitana ndsledovng:

I A ) I )

16 Taxation

Income tax charge comprises the following:

(o0 | m _________u

Current tax expense | 46,525 | 47858

Deferred tax income / expense 0 | 0
Totalincome tax charge 46,525 47858

* The Company has decided not to account deferred tax income (deferred tax receivable) due to its immateriality.

The current tax expense is calculated as follows:

Profit before taxation 259,236 247302
NonOdeductible expenses 8,309 7126
Adjustment to net taxable profit 362 (786)
Dot || ]
Current tax charge at 19% 90,902 48192
Tax benefit 0 0
Advances paid for the income tax (47191) (45393)

Zisk pred zdanénim 259236 247302
Dafové neuznatelné naklady 8309 7126
Uprava na gisty dafovy zdklad 362 786
Dariovy zklad 267907 253642
Splatnd dan z pijim0 ve wsi19 % 30902 48192
Sleva na dani 0 0
Zaplacené zalohy na dari z prjmo 47191 45393
Zévazek z dané z pfijmi 3m 2799

BNP PARIBAS CARDIF PO/ISTOVNA, A. .
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Income tax liability 3 2,799
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17 Transakce se spfiznénymi stranami

Spolecnost se podilela na téchto transakcich se spiiznénymi stranami:

@ ! a9 08
\ynosy

\lynosy z pojisténi 279688 275236
Ostatni vynosy 3916 1449
Vynosy celkem 283603 216705
Naklady

N&klady z pojiSténi - provize 158 280 170 282
Néklady na pojistnd pinéni 36618 33287
Ostatni ndklady 110 283 22650
Nikladycehem | @l 262

Spolecnost vykazovala tyto zOstatky se spiznénymi stranami:

(tis. Ke) 31. prosince 2019 31. prosince 2018

Pohledavky

Pohledavky z pojisténi 0 0
Jiné pohledavky 2% 79044
Pohleddvky celkem 215 79044
ZLavazky

Zavazky z pojisténi 97 -8
liné zdvazky 15539 931
Zivazky celkem | 15636 | 1029

Pohleddvky a zdvazky voci spfiznénym strandm vznikly za srovnatelnych podminek a urokovych sazeb jako s jinymi klienty:
Mzdy managementu jsou stanoveny dle politiky BNP Paribas Group.

18 Potencidlni zavazky
K datu sestaveni této Gcetni zavérky nebyly vedeni Spolecnosti zndmy Zadné vyznamné potencidlni budouci zévazky.

BNP PARIBAS CARDIF PO/ISTOVNA, A. .
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17 Related party transactions

The Company was involved in the following related party transactions:

(thovsao) | a0
Income

Insurance income 279688 275,256
(ther income 3915 1449
Totalncome
Expense

Insurance expenses - commissions 158,280 170,282
Costs of claims 36618 33,287
Other expenses 110,283 22650
Tolesgese | w262

The following related party balances were outstanding as at;

CEKthousan
Receivables
Receivables from direct insurance 0 0
Other receivables s 79044
Payables
Payables from direct insurance (97) (78)
Other payables (15539) (951)

Total payables (15,636) (1,029)

Other amounts due to and due from related parties arose under similar terms and conditions as for unrelated parties.

Emoluments of management are set in accordance w

18 Contingent liabilities

ith BNP Paribas Group policy.

The management of the Company is not aware of any contingent liabilities at as the balance sheet date.
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19Nasledné udalosti

Na pocatku roku 2020 byla potvrzena existence nového koranaviru (Covid-19), kterd se rozsfila v Cing i mimo ni, véetné Ceska, a zpdsobila naruseni
mnoha podnikatelskych a hospodafskych aktivit. Spolecnost povazuje vypuknuti této epidemie za naslednou udélost, kterd nevede k Upravé Ucet-
nich vykaz0. Spolecnost situaci pravidelné monitoruje a vyhodnocuje potencidini dopady na pojistny sektor a nasi Spolecnost, nepovazuje-ji viak za
udalost zposobujici vyznamnou nejistotu pro pokracovani sve podnikatelské Cinnosti. Pripadny dopad epidemie na makroekonomické progndzy, nasi
pozici a vysledky zahmeme do odhadd opravnych polozek a rezerv v roce 2020.

K11.2020 vesel v ucinnost Zdkon €. 364/2019 Sb, kterym se méni zakon €. 586/1992 Sb. o danich z pfijmd, kdy dochdzi ke zméng piistupu ke zdané-
ni technickych rezerv pojistoven. Financni dopad bude zohlednén v ngsledujicich Ucetnich obdobich.

K datu sestaveni ucetni zavérky nejsou vedeni Spolecnosti zndmy zddné dalsi vyznamné ngsledné uddlosti, které by si vyzadaly Upravu Gcetni
zaverky Spolecnosti,

Schvéleni
UCetni zavérka byla schvalena predstavenstvem a byla z jeho povéreni podepsana.

27.brezna 2020
Zdengk Jaros Jaroslav Rehdk
predseda predstavenstva Clen predstavenstva

BNP PARIBAS CARDIF PO/ISTOVNA, A. .
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At the beginning of 2020, the existence of a new coronavirus (Covid013), which has spread in and outside Ching, including the Czech Republic, has
been confirmed and has disrupted many business and economic activities. The Company considers the outbreak of this epidemic to be a subsequent
event that does not lead to a change in the financial statements. The Company regularly monitors the situation and assesses the potential impact on
the insurance sector and our company but does not consider it an event of significant uncertainty for the continuation of its business. We will include
the potential impact of the epidemic on macroeconomic forecasts, our position and results in estimates of provisions and reserves in 2020.

At 1January 2020 Act No. 364/2019 Coll. came into effect, amending Act No. 586/1992 Coll, on Income Tax, which changes the approach to the taxation
of the technical reserves of insurance companies. The financial impact will be taken into account in Subsequent accounting periods.

At the balance sheet date, the management of the Company is not aware of any other significant subsequent events that would require adjustment
to the Company's financial statements.
The financial statements have been approved by the Board of Directors and have been signed below on their behalf.

27 March 2020

e

Jaroslav Rehak
Member of Board of Directors

/denék Jaros
Chairman of Board of Directors
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Nasledujici informace vztahujici se k ucetnimu obdobi roku 2019 jsou poskytovany dle ust.
§82 zdkona €. 90/2012 Sb, o obchodnich spoleénostech a druzstvech (,zakon o obchodnich
korporacich”).

Oviddand osoba: BNP Paribas Cardif PojiStovna, a.s. (, ).

Spolecnost je autonomni soucasti nadndrodni podnikatelské skupiny BNP PARIBAS. Hlavou tohoto
podnikatelského seskupeni, zastiesujici Cinnost celé skupiny, je spolecnost BNP PARIBAS SA
se sidlem 16 boulevard des Italiens, Pafiz, Francie, vedend v Obchodnim a podnikovem rejstiiku
Obchodniho soudu Pafiz, ¢islo RC.S. Paris 662 042 449 (déle jen ,BNPP*). BNPP je majoritnim
viastnikem spolecnosti BNP PARIBAS CARDIF, se sidlem boulevard Haussmann 1, PSC 750 09,
Pariz, Francie, zapsand v Obchodnim a podnikovém rejstiiku Obchodniho soudu Pafiz, Cislo RC.S.
PARIS B 382 983 922 (ddle jen ,BNPPC").

BNPPC vlastnila v posuzovaném obdobi akcie Spolecnosti odpovidajici podilu 100 % na
hlasovacich pravech Spolecnosti a je tak jejim jedinym viastnikem.

Ridici osobou celého kancernu a konecnou oviddajici osobou Spoletnosti je BNPP.
Primy vliv na Cinnost Spolecnosti ma a jeji pfimou ovlddajici osobou je BNPPC.
Udaje o struktuie vztaht se vvadeji k 31.12. 2019, ato dle informaci dostupnych statutérimu

orgdnu Spolecnosti jednajicimu s péci fadného hospodare. Podnikatelskd skupina BNP PARIBAS,
na jejimz vreholu stoji BNPP, je ¢innd v nékolika podnikatelskych oblastech po celém svete.

Jednim ze zdkladnich pilifd podnikatelskeé Cinnosti skupiny BNPP je poskytovani pojisténi. Na
vrcholu pojiStovaci vétve stoji BNPPC, pficemz jednotlivé subjekty z pojistovaci vétve jsou
rozdéleny do regiond za Gcelem vzajemné spoluprdce. Spolecnost je soucdsti pojistovaci vetve
BNPPC a regionu CentraIni Evropa. Region Centraini Evropa tvofi kromé Spolecnosti subjekty ze
Slovenska, Rakouska, Bulharska, Madarska a Rumunska Spolecnostijsou v rdmei regionu sdruzeny
7a UCelem synergie, optimalizace a automatizace procesu, jakoz i za UCelem sdileni informaci
a vzajemné vypomoci. NEkteré funkce jsou vykondvany na centralizované Grovni ku prospéchu
celého regionu a dle poteb jeho jednotlivych Clend. Rozdéleni funkci je uvedeno v piiloze €.
3 této zprdvy. Spolecnosti v rdmei regionu ddle vzajemné sdili nabyté zkuSenosti informace
0 pojistnych produktech, jednotlivych trzich a své Cinnosti a poskytuji i vzdjemnou pomoc
7a (celem posileni pozice na trhu, rozvoje produktd, spokojenosti klientd a rozSiteni prodejni
sité, jakoz i zlepSent financnich vysledko. V rdmci regionu jsou na zkladé sdileni osvédCenych
postupl a ziskanych expertiz postupné vytvareny jednotné standardy a metodologie.

\/ rdmciregionu funguje spolecnost BNP Paribas Cardif Services s.r.0, kterd sdruzuje centralizovang
junkce a je servisni organizaci pro vSechny vySe uvedené subjekty sdruzené v regionu Centraini
Evropa.

Struktura vztaho skupiny BNPP je uvedena v piiloze €. 1 této zpravy. Statutdrni orgdn v piiloze
této zprdvy uvadi zakladni Clenéni ¢innosti skupiny BNP PARIBAS a podrobnéji v grafické podobé
vpriloze €. 2 této zprdvy vztahy Spolecnosti a dalSich subjektd vramci pojiStovaci vétve,
s kterymi ma Spolecnost uzavieny smlouvy uvedené v bodg () této zpravy o vztazich. S ohledem
na skutecnost, ze Cinnost celé skupiny je rozshld a jeji soucdsti je velké mnozstvi jednotlivych
entit, neuvadi statutdrni orgn v této zpréve jejich kompletni seznam, ktery je k dispozici v rdmei
vyrocni zprdvy BNPP na (str.
140-165).

\/ Ceské republice kromé Spolecnosti pisobi i dal¥i subjekty ze skupiny BNP PARIBAS?. pricem?
s nékterymi z nich md Spolecnost sjedndny smlouvy uvedené v bodg (5) této zpravy o vztazich.

'Poistovita Cardif Slovakia, a.s.; Cardif Assurance Vie S.A. Paris Sucursala Bucurest, Cardif-Assurances Risques Divers SA. Paris Sucursala Bucuresti; CARDIF LIFE INSURANCE, BULGARIA BRANCH, CARDIF GENERAL INSURANCE, BULGARIA BRANCH: CARDIF Life Insurance Hungary Private Company
Limited by Shares, CARDIF Insurance Hungary Private Company Limited by Shares; Cardif Allgemeine Versicherung, Niederlassung Osterreich der CARDIF-ASSURANCES RISQUES DIVERS, Cardif Lebensversicherung, Niederlassung Osterreich der CARDIF ASSURANCE VIE; BNP Paribas Cardif

Services s.1.0.
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Spolecnost je vrdmei pojistovaci vetve skupiny BNP PARIBAS prednim  samostatnym
poskytovatelem pojiStovacich sluzeb a nabizi své pojistné produkty ve spoluprdci s fadou
Ceskych finannich instituci - domdcich i nadndrodnich partnerd - nejcastéji s bankami, dle
pak s leasingovymi spolecnostmi a spolecnostmi poskytujicimi nakupy na splatky, asobni pojcky
nebo Uverové karty, jakoz i ve spolupraci s mobilnimi operatory a poskytovateli sluzeb.

\lyznamnd Uloha Spolecnosti spocivd v paskytovani bankopojisténi - pokryvajiciho Siroky rozsah
pojistnych nebezpeci - jako neocenitelného propojeni bankovnich a dalSich sluzeb. Spolecnost
zavjima velky podil na trhu skupinového pojisténi.

Spolecnost se nepodili na tvorbé koncernovych politik. Rozhodovani o kazdodennich Cinnostech
a podnikdni  Spolecnosti spadaji do samostatné pdsobnosti Spolecnosti s prihlédnutim
k rozhodnutim pfijatym na Grovni regionu.

BNPP jako konecnd ovlddajici osoba prosazuje svij viiv ve skupiné prostiednictvim svych
hlasovacich prv jednotlivych spolecnosti ji podiehajicich, mimo jing i BNPPC, a ddle Ucasti
v orgdnech spolecnosti ji podiéhajicich.

BNPP dale svij vliv prosazuje iimplementaci metodik do vnitfnich predpisi Spolecnosti, at
napfimo nebo prostiednictvim vnitinich predpisd BNPPC.

BNPP urEuje globdlni podnikatelské, financni a investicni plany, jakoz i sméfovani a cile celé
skupiny, pficemz Spolecnost jako oviddang osoba postupuje pii své ¢innosti v souladu s témito
plany a cili.

BNPPC se prostiednictvim svych akciondrskych prdv podili na fizeni Spolecnosti, zejm. vykonem
hlasovacich prav na vainé hromadé - pravé vykon 100 % podilu na hlasovacich pravech je
zékladnim prostredkem oviddani Spolecnosti. BNPPC svij viiv prosazuje dale ucasti v dozorci
radé Spolecnosti a prostiednictvim internich pokynd k Cinnosti Spolecnosti- a vydavanim
aimplementaci vnitfnich predpisd a metodik. BNPPC pfi své Cinnosti vychdzi z metodik a pokynd
konetné ovlddajici osoby (BNPP).

2BNP Paribas Real Estate APM CR s.r0,; BNP Paribas Personal Finance SA, odtépny zavod: BNP Paribas S.A, pobocka Ceskd republika;
ARVALCZ s,
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Rizeni dale probihd po neformdini finii formou konzultaci vjednotiivich oblastech Ginnosti
Spolecnosti, jakoZ i sdilenim informaci v rdmci celé skupiny a spolupraci pfi tvorbé novych nebo
Uprave stavajicich produkt0. Dlouhodobd i strategicka rozhodnuti Spolecnosti jsou konzultovana
s dozorCi radou, v niZ jsou zastoupeni zameéstnanci BNPPC, pripadné s jednotlivymi odbornymi
oddélenimi BNPPC a dale vzdy na Urovni vytvoreného regionu.

\le vztahu ke zpsobdm a prostiedkim oviddani Spolecnosti neexistovaly ani nebyly uzavieny
Z4dné z2viastni smlouvy mezi Spolecnostia BNPPC, ani mezi Spolecnosti a BNPP.

Spolecnosti sdruzené v regionu Centralni Evropa se domlouvaji na jednotném sméfovani a vyvoji
a vyviji snahu o0 rozvaj, posileni postaveni a zlepseni financnich vysledkd jak celého regionu, tak
ijeho jednotlivych Clend. Za timto ucelem jsou vytvoreny nadndrodni fidici vybory, ve kterych
jsou zastoupeny vSechny zemé a pravidelné se schdzi za Gcelem sdileni informaci a vysledkd
sve Cinnosti.

\/ ramci definovaného limitu (10 % viastniho kapitélu Spolecnosti zjisténého podle posledni Ucetni
z4verky) nebylo ucinéno Zadné jednni na popud nebo v zdjmu konetné oviddajici osoby (BNPP),
avSak doslo na zakladé rozhodnuti predstavenstva Spolecnosti k vyplaté dividendy jedinému
akciondfi - spolecnosti BNPPC.

Kromé vySe uvedeného nebyla v pribéhu ucetniho obdobi v z&jmu nebo na popud ovlddajici osoby
nebo 0sob oviddanych stejnou oviddajici osobou prijata zadnd jind opatieni, kterd se tykala majetku
presahujiciho 10 % vlastniho kapitdlu Spolecnosti (zjisténého podle posledni Ucetni zavérky).

\/rdmci své obchodni Cinnosti vstupuje Spolecnost do smiuvnich vztaho s dalSimi osobami
7 pojistovaci vetve skupiny BNP PARIBAS, jakoz i s dalSimi osobami patficimi do skupiny BNP
PARIBAS, jejichZ spolecnou konecnou oviddajici osobou je BNPP.

Seznam smluv mezi Spolecnosti a spoluoviddanymi osobami tvoi Prilohu €. 4 této zprdvy.




Vieskeré smlouvy, uvedené v bode (5) této zprévy, byly uzavieny i bylo z nich pinéno za podminek
obvyklych v obchodnim styku, rovnéz poskytnutd a prijata pnéni byla realizovana za podminek
obvyklych v obchodnim styku a Spolecnosti z poskytnutych pinéni, smluv, ostatnich jednani,
opatfeni ani z jinych pfijatych nebo poskytnutych pnéni nevznikla zadng Ujma (kterd by méla
byt vyrovndna podle §71a 72 zékona o obchodnich korporacich), vyznamné riziko ani nevyhoda.

Na zakladé zhodnoceni Ulohy Spolecnosti voci primé ovlddajici a konecné ovladajici osobé
a.0s0bdm oviddanym stejnou ovlddajici osobou predstavenstvo Spolecnosti konstatuje své
presvedteni, e vyhody plynouci ze vztahl mezi Eleny podnikatelského seskupeni (moznost
realizovat podnikatelskou Cinnost jako Clen silné mezindrodni pojiStovaci skupiny; dlouholetd
tradice; silné mezindrodni a finanéni zdzemi umoZiuji sdilet a soutasné zlepSovat spolecné
know-how; pristup k novym technologiim, ispora z rozsahu, nakladové synergie, sdruzeni v rdmci
regionu apod.) prevazuji nad potencidinimi nevyhodami a riziky.

Shodné s tim je mozné pfi rozhodovani o viastni obchodni strategii Spolecnosti vychazet ze
zkuSenosti ostatnich clend podnikatelského seskupeni tam, kde je to pro Spolecnost vhodné
a prospesne.

Spolecnosti ze vztahi s oviddajicimi osobami ¢i spoluoviadanymi osobami nevznikla Zadnd ujma.

\/ Praze, dne 27/. biezna 2020
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Domdci trhy Mezindrodni finanni sluzby
-BNP Paribas retailové bankovnictvi - International Retail Banking
- Francie (retailové i korpordtni bankovnictvi)
- Itdlie - BNP Paribas Personal Finance (osobni financovéni)
- Belgie - BNP Paribas Cardif (pojisténi)
+ Llucembursko - BNP Paribas Wealth Management (sprava majetku)
- BNP Paribas Personal Investors (online spofeni a investovani) | - BNP Paribas Real Estate (Spréva nemovitosti)
- BNP Paribas Leasing Solutions (leasing) - BNP Paribas Investment Partners (sprava investic)
- ARVAL (leasing sluZebnich vozidel) - BNP Paribas Cardif Services

-1etail rozvoj a inovace
-novy digitdIni obchod

Global Markets (investice, zajiSténi, financni a dalsi sluzby pro
firemni a instituciondini klienty, retailové i firemni bankovnictvi)
Securities Services

(sluzby tykajici se cennych papir0)

Corporate Banking
(firemni bankovnictvi)

Podrobny prehled aktivit skupiny BNP PARIBAS, véetné kompletniho seznamu subjektd, patficich do skupiny BNP PARIBAS je k dispozici ve vyrocni zpravé BNPP na

(str. 141 - 165).



Priloha 2: Struktura vztahi Spolecnosti a dalSich subjekti z pojistovaci vétve skupiny BNP PARIBAS, se kterymi Spolecnost spolupracuje

Cardif Assurance Vie SA

Bucharest Branch (CAV) (R0)

Cardif Life Insurance

Cardif - Assurance Risques Divers SA
Bucharest Branch (CARD) (RD)

- Bulgaria Branch (BG)

< - 4

Y

GIE BNP Paribas Cardif (FR)
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Cardif Obsto Zastrahovanie, Klon
Bulgaria Branch (BG)

— — — - menSinovy majetkovy podil
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:
|
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Pfiloha 3: Rozdéleni funkci v rdmci regionu Centralni Evropa

Austria Bulgaria Czech Rep. Hungary Romania Slovakia

ETO

Product & Distribution

- Central Europe function
- Local function
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Ptiloha 4: Seznam smluv mezi Spolecnosti a spoluovlddanymi osobami

BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Prikazni smlouva pajiStovaciho zprostiedkovatele 01.06.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Dil¢f smlouva (Urazové pojisténi - GAC I1) 01.06.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Dilei smlouva (Pojisténi vydajo) 0710.2016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Mandétni smlouva pojistovacino agenta, ve znéni dodatkl 18.2.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod DilEf smlouva (Pojisténi vydajo), ve znéni dodatkl 26.05.2010
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Dil¢f smlouva (Urazove pajisténi), ve znéni dodatkl 1812.2009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Distribuéni kodex 30112018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smlouva 0 zpracovani osobnich Gdajo 25.05.2018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smlouva CEWP 1/2009 30112009
BNP PARIBAS PERSONAL FINANCE SA, od3tépny zdvod Smiouva S. (C+CDR) 1/2008 01.11.2008
Cardif Services Sp. z 0.0. Limited Development License Agreement related to WINGS and iWINGS Systems 06.04.2014
Cardif Services Sp. z 0.0. Agreement on the recharge of IT services 10.01.2017
Cardif Services Sp. z 0.0. License Assignment and License Agreement related to WINGS and iWINGS Systems 2012.2017
Cardif Services Sp. z 0.0. Master Services Agreement for the provision of outsourced intra-group services 29.11.2017
Cardif Services Sp. z 0.0. Application contract for the provision of outsources intra-group services 29.11.2017
Cardif Services Sp. z 0.0. Master Services Agreement for the provision of outsourced intra-group services 22122017
Cardif Services Sp. z 0.0. Application Agrement 2212.2017
CARDIF Biztositd Zrt, CARDIF Eletbéztositﬂ Zrt, CARDIF Allgemeine \lersicherung, Cardif

Life Insurance - Bulgarian branch, Cardif Non-Life Insurace - Bulgarian branch, CARDIF- -

g e ASOUE DIARS S BUCUIHESTI, CARDIFASURNCES e 5o, | oSt conibution agrement a2
PARIS SUCURSALA BUCURESTI, Poistovna Cardif Slovakia, a.s.

BNP Paribas Cardif Services s.r.0. Smlouva o Ovéru 06.11.2017
BNP Paribas Cardif Performance fee and variable remuneration contribution agreement 08.02.2018
BNP Paribas Cardif Intra-group agreement for transfers of personal data based on binding corporate rules 19.07.2018
BNP PARIBAS NET LTD Master Service Agreement for the provision of telecommunication and ancillary services 01.01.2016
BNP PARIBAS NET LTD, GIE BNP PARIBAS CARDIF Master Services Agreement No. WIN-P-CARDIF-AT-01 01012016
BNP PARIBAS NET LTD Master Services Agreement No. WIN-P-CARDIF-CZ-01 01.01.2018
BNP Paribas Real Estate APM CR s.r.0, BNP Paribas Cardif Services s.r.. Real Estate Consultancy Agreement 27022018
GIE BNP Paribas Cardif Global Agreement for the provision of services 23.04.2019
BNP Paribas Cardif Services s.r.. Purchase agreement on IT infrastructure 3112.2018
ARVAL CZ s.r.0. Rdmcova smlouva o ndimu motorovych vozidel 20.02.2019
BNP Paribas Cardif Services s.r.. Master Services Agreement for the provision of outsourced intra-group services 06.06.2019
BNP Paribas Cardif Services s.r.. Application Contract for the provision of Cardif Online Portal Services 06.06.2019
BNP Paribas Cardif Services s.r.0. Master Services Agreement for the provision of outsourced intra-group Services 2012.2019
BNP Paribas Cardif Services s.r.. Application contract for one cop license and services 20122019
BNP Paribas Cardif Services s.r.. Master Services Agreement for the provision of outsourced intra-group Services 06.06.2019
BNP Paribas Cardif Services s.r.. Application Contract for the provision of Cardif Online Portal Services 06.06.2019
BNP Paribas Cardif Services s.r.. Smlouva o spoluprdci 30.07.2019
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Dohoda o blizSich podminkdch zapojeni do GEastnického programu T-Mobile 07112019
BNP Paribas Cardif Services s.r.. Lease agreement on [T infrastructure 01.01.2013
BNP Paribas Cardif Services s.r.0. dohoda o postoupeni ndjemni smlouvy ze dne 30.6.2016 19.06.2019
BNP Paribas Cardif Services s.r.. Transfer of Employees, Compensation and Purchase Agreement 1112.2017
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Pojistnd smlouva &. HBPIP 1/2019 3110.2019
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Provédeci smlouva €. HBPIPP 1/2019 k Pajistné smlouve . HBPIP 2/2019 31102019
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Agreement on extra commission 03.01.2006
BNP Paribas Cardif Services s.r.0. Master Services Agreement for the provision of outsourced intra-group services 01072018
BNP Paribas Cardif Services s.r.. Application contract "01" - Advisory and outsourced administrative Services 01.072018
QEZIAES%EEX%M ng E/ﬁE.IIBAS PERSONAL FINANCE SA, odStépny zdvod, BNP Paribas dohoda o rozdBlen ndkad 1102075
BNP Paribas Cardif Services s.r.. Smouva o poskytovani sluzeb €. 1/2020 31122019
BNP Paribas New York Branch Annex D - Agreement of Accesion 1312.2019

Enity et | D]
CARDIF Allgemeine Versicherung framework Agreement 01.012014
CARDIF Allgemeine Versicherung Contract on providing information system WINGS 30.72010
CARDIF Allgemeine Versicherung Annex 1: Actuarial Services to the Framework Agreement from Jan, 1st 2014 01.01.2014
CARDIF Allgemeine Versicherung Annex 2: IT to the Framework Agreement from Jan, 1st 2014 01.012014
CARDIF Allgemeine Versicherung Annex 3: Permanent Control to the Framework Agreement from Jan, Ist 2014 01.01.2014
Poistovna Cardif Slovakia, a.s. Agreement entered into on 01 07 2007 between the undersigned 01.07.2007
Poistovia Cardif Slovakia, a.s. Smlouva o zprostfedkovani pojisténi, ve znéni dodatkd 02.06.2009
Poistovita Cardif Slovakia, a.5. Zmluva o sprostredkovani poistenia a vzjomnej spoluprdci 31.07.2008
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb - dodatek €. 1/2010 02.12.2010
Poistovita Cardif Slovaki, a.5. Dohoda o pristoupeni k zavazku ze smlouvy o provozovani softwarové aplikace 30.05.2010
Poistovna Cardif Slovakia, a.s. License Agreement 02.01.2014
Poistovita Cardif Slovakia, a.5. Licenéni smiouva 12122008
Poistovita Cardif Slovakia, a.5. Smlouva 0 poskytovani spoluprdce - dodatek ¢. 1/2008 30.05.2008
Paistovta Cardf Sovakia, as. gynglt%m \[;V mgléyt\%ng Jg{ﬁf&ﬁ%ﬂ systému WINGS a sluzeb provozni podpory a Udrzby informacniho 3103.2009
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 05.01201
Poistovita Cardif Slovaki, a.5. Smlouva 0 poskytovani spolupréce 10.01.2006
Poistovna Cardif Slovakia, a.s. Smlouva o poskytovani spoluprace 02.05.2005
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani spolupréce 08.01.2008
Poistovia Cardif Slovakia, a.s. Smlouva 0 poskytovani spolupréce 08.01.2007
Poistovia Cardif Slovakia, a.s. Smlouva o spoluprdci a sdileni nékladd 01.08.2009
Poistovita Cardif Slovakia, a.5. Smlouva o zprostredkovani pojisténi 02.06.2009
Poistovna Cardif Slovakia, a.s. Smlouva o vzajemné spoluprdci pfi podpofe distribuce pojiSténi 01.06.2010
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 05.01.2012
Poistovna Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 18.01.2010
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 31.05.201
Poistovita Cardif Slovaki, a.5. Zmluva o ramcovych pravidldch obchodnych vztahov 20.06.2003
CARDIF Biztositd Magyarorszdg Zrt. Agreement on service providing 08.01.2007
CARDIF LIFE - Bulgaria branch Agreement on service providing 0201201
Cardif Assurance Vie S.A. Paris - Sucursala Bucuresti Agreement on service providing 02.01.201
Cardif osiguranje d.d. Agreement on service providing 02.01.201
BNP PARIBAS PROCUREMENT TECH Agreement on softwares licence distribution with BNP Paribas Group tariffs 09.02.2009
GIE BNP Paribas Cardif Global agreement for the provision of services 01.01.2016
GIE GESTION CROISSANCE Smlouva o poskytovani sluzeb administrativniho charakteru 30.12.1996
Towarzystwo Ubezpieczén na Zycie Cardif Polska SA. Agreement 01.03.2016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smlouva o podndjmu nebytovych prostor 0112.2009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcové pojistnd smlouva ¢. CA 1/2008, ve znéni dodatkd 3112.2007
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Rémcovd pojistna smiouva ¢. GOLD 1/2012, ve znéni dodatkd 01.1.2012
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcové pojistnd smlouva ¢. GOLD-M 1/2012, ve znéni dodatkd 01.11.2012
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Rémcovd pojistnd smlouva ¢. BP 1/20T1, ve znéni dodatkl 3110201
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rémcovd pojistng smiouva ¢. C-AUTO 1/2008, ve znéni dodatkd 01.1.2008
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Rémcovd pojistna smiouva ¢. URAZ 1/2008 31.03.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova pojistnd smlouva €. C-LINE 2/2007, ve znéni dodatkd 31.05.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcové pojistnd smlouva ¢. CAR 1/2007, ve znéni dodatkl 31.05.2007
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Rémcovd pojistnd smiouva ¢. CAR 1/2005, ve znéni dodatkd 30.09.2005
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcovd pojistng smiouva ¢. CA 1/2005, ve znéni dodatk 03.01.2005
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Rémcovd smlouva o pojisténi ¢. CA 1/2004, ve znéni dodatkd 01.07.2004
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcova smlouva o pojistén ¢. COR 001/2001, ve znéni dodatkd 3112.2001
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcova smlouva o pojisténi ¢. C 001/2001 3112.2001
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Rémcovd smlouva o pojisténi ¢. COR 001/2000, ve znéni dodatkd 31.08.2000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rémsova smlouva o pojisténi ¢. C 001/2000, ve znéni dodatkd 31.08.2000
BNP PARIBAS PERSONAL FINANCE SA, odstépny zvod Rémcovd smlouva o pojisténi ¢. C 0011397 ve znéni dodatkd 2010.2007

BNP PARIBAS CARDIF PO/ISTOVNA, A. .
VYROCNI ZPRAVA ANNUAL REPORT 2019

)|



The following information relating to the fiscal period of 2019 is provided pursuant to Section 82
of Act No. 90/2012 Coll, on Business Corporations and Cooperatives (hereinajter the “Business
Corporations Act").

Controlled Entity: BNP Paribas Cardif PojiStovna, a.. (hereinafter the * ).

The Company is an autonomous part of a multinational business group BNP PARIBAS. The business
group is headed by BNP PARIBAS SA, with its registered office at 16 boulevard des Italiens, Paris,
France, entered in the Commercial and Corporations Register kept on file at the Commercial Court
in Paris, under No. RC.S. Paris 662 042 449 (hereinafter "BNPP”). BNP is the majority owner of
BNP PARIBAS CARDIF, with its registered office at boulevard Haussmann 1, Postcode 750 09, Paris,
France, entered in the Commercial and Corporations Register kept on file at the Commercial Court
in Paris, under No. RC.S. PARIS B 382 983 922 (hereinafter “BNPPC").

In the monitoring period, BNPPC owned shares of the Company corresponding to 100 % of the
voting rights of the Company and, therefore, it is their sole owner.

The managing entity of the entire group and the ultimate controlling entity of the Company is
BNPP.

The direct influence on the Company’s activities is exercised by and the entity directly controlling
the Company is BNPPC.

The data concerning the structure of relations is up-to-date as of 31 December 2019 according
to the information available to the statutory body of the Company acting with due diligence. The
business group BNP PARIBAS, with BNPP at its top, is active in several business areas around
the world.

One of the fundamental pillars of the business activity of BNPP is providing insurance. BNPPC
is on top of the insurance branch while particular entities of the insurance branch are divided
into regions for the purpose of mutual cooperation. The Company is part of the BNPPC insurance
branch and part of the Central Europe region. Besides the Company, the Central Europe region
is jormed by entities jrom Slovakia, Austria, Bulgaria, Hungary and Romania. Within the region
these companies are connected for the purpose of synergy, optimization and automatization of
processes as well as jor the purposes of sharing information and mutual support. Some of the
functions are carried out on a centralized level for the bengfit of the whole region and according
to particular entities' needs. The division of functions is included in Annex 3 hereto. Companies
within the region also share information on insurance products, on the market development
and on their activity, and provide each other with mutual assistance to strengthen the market
position, product development, client satisfaction and sales network expansion, as well as for
improving the financial results. Uniform standards and methodologies are created within the
region based on sharing best practices and obtained expertise.

Company BNP Paribas Cardif Services s.r.0. covers the centralized functions and is a service
organization for all the above mentioned entities in the Central Europe region.

The structure of relations of the BNPP group is given in Annex 1 to this report. In the annex to
this report, the governing body gives the basic structure of the operations of BNP PARIBAS and,
in detail in the graphical form in Annex 2 to this report, the relations of the Company and other
entities within the insurance branch, with whom the Company has entered into contracts and
agreements mentioned in Article (5) of this Report on Relations. Given the fact that the whole

Poistovia Cardif Slovakia, a.s. Cardif Assurance Vie SA. Paris Sucursala Bucuresti, Cardif-Assurances Risques Divers SA. Paris Sucursala Bucuresti; CARDIF LIFE INSURANCE, BULGARIA BRANCH, CARDIF GENERAL INSURANCE, BULGARIA BRANCH; CARDIF Life Insurance Hungary Private Company
Limited by Shares, CARDIF Insurance Hungary Private Company Limited by Shares; Cardif Allgemeine Versicherung, Niederlassung Osterreich der CARDIF-ASSURANCES RISQUES DIVERS, Carcif Lebensversicherung, Niederlassung Osterreich der CARDIF ASSURANCE VIE:
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group's operations are extensive and include a large number of individual entities, the governing
body does not provide in this report their full list which is available within the annual report of
BNPP at https://invest.bnpparibas.com/en/consolidated-financial-statements (pages 140 to 165).

In addition to the Company, also other entities of the BNP PARIBAS Group! operate in the Czech
Republic, while the Company has concluded with some of them contracts or agreement referred
to in Article (5) of this Report on Relations.

Within the insurance branch of the BNP PARIBAS group, the Company is a major independent
provider of insurance services and offers its insurance products in cooperation with a number
of Czech financial institutions - domestic and multinational partners - mostly with banks, further
with leasing companies and companies that provide hire purchase, personal loans and credit
cards, as well as in cooperation with mobile operators and Service providers.

One of the important roles of the Company consists especially in the provision of “banking
insurance” - covering a broad range of insurance perils - as an invaluable connection of banking
and other services. The Company has a large share of the Czech group insurance market.

The company is not involved in the creation of the group’s policies. Deciding on day-to-day
activities and operations of the Company is part of the separate domain of the Company while
taking into account decisions adopted at regional level.

BNPP as the ultimate controlling entity enforces its influence in the group via the individual
voting rights of the companies controlled by it, inter alia BNPPC, as well as via shares in the
bodies of the companies controlled by it.

BNPP further enforces its influence also by the implementation of methodologies in the internal
requlations of the Company, whether directly or through the internal regulations of BNPPC.

BNPP determines global business, financial, and investment plans, as well as the direction and
objectives of the whole group, while the Company, as the controlled entity, proceeds with its

2BNP Paribas Real Estate APM CR s.r.0,; BNP Paribas Personal Finance SA, odtépny zavod: BNP Paribas S.A, pobocka Ceskd republika; ARVAL
CZsro;
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activities in accordance with such plans and objectives.

BNPPC, through its shareholder rights, is involved in the management of the Company, especially
through the exercise of voting rights at the General Meeting - the exercise of 100% of the voting
rights constitutes the essential means of controlling the Company. BNPPC further enforces its
influence by participation in the Supervisory Board of the Company and through the internal
quidelines for the activities of the Company and by the issue and implementation of internal
requlations and methodologies. BNPPC operates based on the methodologies and guidelines of
the ultimate controlling entity (BNPP).

The management is also carried out informally in the form of consultations in each area of the
Company, as well as by sharing information across the group and cooperation in the development
of new or modification of existing products. Long-term and strategic decisions of the Company are
discussed with the Supervisory Board in which the BNPPC employees are represented, possibly
with individual expert departments of BNPPC and further always at the level of the created region.

In relation to the methods and means of controlling the Company, no special agreements have
existed or been concluded between the Company and BNPPC or between the Company and
BNPP.

Companies associated in the Central Europe region cooperate on a uniform orientation and
development. These companies also strive to achieve further growth, strengthen the position and
improve financial results of the whole region as well as all individual entities. For this purpose,
supranational steering committees are created in which all countries are represented and which
meet regularly in order to share information and results of their activities.

Within the defined limit (10 % of the equity of the Company identified by the last financial
statements), no act was made at the instigation or in the interest of the ultimate controlling
entity (BNPP), but was based on the decision of the Board of Directors to pay dividends to the
sole shareholder - the company BNPPC.

Apart from the above-mentioned, no other acts were taken in the interest or at the initiative
of the controlling entity or entities controlled by the same controlling entity in relation to
assets exceeding 10% of the equity of the Company (established according to the last financial
statements) in the fiscal period.

The Company has not entered into any contracts or agreements with the ultimate controlling
entity (BNPP).

The Company has not entered into any contracts or agreements with BNPPC.

As part of its business, the Company enters into contractual relations with other entities from the
insurance branch of BNP PARIBAS, as well as other persons belonging to the BNP PARIBAS Group,
whose common ultimate controlling entity is BNPP.

The list of contracts and agreements between the Company and the entities controlled by the
same entity is in Annex 4.

All the agreements and contracts listed in Article 5 hereof were concluded or performed under
conditions usual in business relations, the provided and accepted performance was also carried
out under conditions usual in business relations and no damage (which should be settled
pursuant to Sections 71 and 72 of the Business Corporations Act) was incurred by the Company in
connection with the performance, agreements and contracts, other actions or other accepted or
provided performance, nor was there any major risk or disadvantage.

On the basis of the assessment of the role of the Company in relation to the direct controlling and
ultimate controlling entity and entities controlled by the same controlling entity, the members
of the Board of Directors of the Company believe that the advantages arising from the relations
between members of the group (the opportunity to pursue business activities as a member of
a strong international insurance group; long-standing tradition; a strong international and financial
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background that makes it possible to share and improve the joint know-how; access to new
technologies; savings, cost synergies, coming together within region etc.) outweigh any possible
disadvantages and risks.

Correspondingly, decisions on the Company's own business strategy may be based on the
experience of the other members of the Group, where this is suitable and beneficial to the
Company.

The relations between the Company and the controlling entities and entities controlled by the
same controlling entity entail no harm.

In Prague on 27 March 2020
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Annex 1: Basic Structure of Operations of BNP PARIBAS
BNP PARIBAS Group

Retail banking and services

Corporate and institutional banking

- BNP Paribas Retail Banking

- France

- Italy

- Belgium

- Luxembourg
- BNP Paribas Personal Investors

(online savings and investment)

- BNP Paribas Leasing Solutions (leasing)
- ARVAL (Ieasing of business vehicles)
- Retail, development and innovation
-new digital business

- International Retail Banking (retail and corporate banking)

- BNP Paribas Personal Finance (personal financing)

- BNP Paribas Cardif (insurance)

- BNP Paribas Wealth Management (asset management)

- BNP Paribas Real Estate (real estate management)

- BNP Paribas Investment Partners (investment management)
- BNP Paribas Cardif Services

Securities Services (Services relating to securities)

Corporate Banking (corporate banking)

A detailed overview of the operations of the BNP PARIBAS Group, including a full list of entities belonging to the BNP PARIBAS Group is available in the Annual Report of BNPP
at https://invest.bnpparibas.com/en/consolidated-financial-statements (see pages 141 to 165).
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93,99 %

100 % 100 % 100 % 100 % 100 %
Cardif Assurance Cardif Assurance BNP Paribas Cardif CARDIF Biztositd CARDIF Eletbiztositd Poistovna Cardif BNP Paribas
VIE (FR) Risques Divers(FR) Pojistovna, a.. (CZ) Zrt. (HU) Zrt. (HU) Slovakia, a.s. (SK) Services s.r.0. (C2)
CARDIF LEBENS\(EHSIEHEHUNB CARDIF ALLGEMEINE VERISCHERUNG
Niederlassung Osterreich (AT) Niederlassung Osterreich (AT)
Majority share
Cardif Assurance Vie SA Cardif - Assurance Risques Divers SA
Bucharest Branch (CAV) (R0) Bucharest Branch (CARD) (RO)
Minority share
Cardif Life Insurance Cardif Obsto Zastrahovanie, Klon
- Bulgaria Branch (BG) Bulgaria Branch (BG)

GIE BNP Paribas Cardif (FR)
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Annex 3: Division of functions within the Central Europe region

Austria Bulgaria CzechRep. Hungary Romania Slovakia

ETO

Product & Distribution

i
0
i
i
1
[

- Central Europe function
- Local function

BNP PARIBAS CARDIF PO/ISTOVNA, A. .
VYROCNI ZPRAVA ANNUAL REPORT 2019

20



Annex 4: List of contracts between the Company and jointly controlled entities

BIP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Prikazni smlouva pajiStovaciho zprostiedkovatele 01.06.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zédvod Diléf smlouva (Urazové pojisténi - GAC If) 01.06.2015
BNP PARIBAS PERSONAL FINANCE SA, odstépny zévod Dilti smlouva (Pojisténi vydajo) 07102016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Mandétni smlouva pojistovaciho agenta, ve znéni dodatki 18.12.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Dilti smlouva (Pojisténi vydajo), ve znéni dodatkl 26.05.2010
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Dilci smlouva (Urazove pajisténi), ve znéni dodatkl 1812.2009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zédvod Distribuéni kodex 30112018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smlouva o zpracovani osobnich Gdajo 20.05.2018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Smlouva CEWP 1/2009 30112009
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Smiouva S. (C+CDR) 1/2008 01112008
Cardif Services Sp. z 0.0. Limited Development License Agreement related to WINGS and iWINGS Systems 06.04.2014
Cardif Services Sp. z 0.0. Agreement on the recharge of IT services 10.01.2017
Cardif Services Sp. z 0.0. License Assignment and License Agreement related to WINGS and iWINGS Systems 2012.2017
Cardif Services Sp.  0.0. Master Services Agreement for the provision of outsourced intra-group services 2911.2017
Cardif Services Sp. z 0.0. Application contract for the provision of outsources intra-group services 2911.2017
Cardif Services Sp. z 0.0. Master Services Agreement for the provision of outsourced intra-group services 22122017
Cardif Services Sp. z 0.0. Application Agrement 2212.2017
CARDIF Biztositd Zrt, CARDIF Eletbiztositd Zrt, CARDIF Allgemeine Versicherung, Cardif

Life Insurance - Bularian branch, Cardif Non-Life Insurace - Bulgarian branch, CARDIF- -
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PARIS SUCURSALA BUCURESTI, Poistovna Cardif Slovakia, a.s.

BNP Paribas Cardif Services s.r.0. Smlouva o Ovéru 06.11.2017
BNP Paribas Cardif Performance fee and variable remuneration contribution agreement 08.02.2018
BNP Paribas Cardif Intra-group agreement for transfers of personal data based on binding corporate rules 19.07.2018
BNP PARIBAS NET LTD Master Service Agreement for the provision of telecommunication and ancillary services 01.01.2016
BNP PARIBAS NET LTD, GIE BNP PARIBAS CARDIF Master Services Agreement No. WIN-P-CARDIF-AT-01 01.012016
BNP PARIBAS NET LTD Master Services Agreement No. WIN-P-CARDIF-CZ-01 01.01.2018
BNP Paribas Real Estate APM CR s.r.0, BNP Paribas Cardif Services s.r.. Real Estate Consultancy Agreement 2702.2018
GIE BNP Paribas Cardif Global Agreement for the provision of services 23.042019
BNP Paribas Cardif Services s.r.. Purchase agreement on IT infrastructure 3112.2018
ARVAL CZ s.r.0. Rdmcova smlouva 0 ndjmu motorovych vozidel 20.02.2019
BNP Paribas Cardif Services s.r.. Master Services Agreement for the provision of outsourced intra-group services 06.06.2019
BNP Paribas Cardif Services s.r.0. Application Contract for the provision of Cardif Online Portal Services 06.06.2019
BNP Paribas Cardif Services s.r.0. Master Services Agreement for the provision of outsourced intra-group Services 2012.2019
BNP Paribas Cardif Services s.r.0. Application contract for one cop license and services 2012.2019
BNP Paribas Cardif Services s.r.0. Master Services Agreement for the provision of outsourced intra-group Services 06.06.2019
BNP Paribas Cardif Services s.r.. Application Contract for the provision of Cardif Online Portal Services 06.06.2019
BNP Paribas Cardif Services s.r.0. Smlouva 0 spolupréc 30.07.2019
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Dohoda o blizSich podminkdch zapojeni do Gastnického programu T-Mabile 07112019
BNP Paribas Cardif Services s.r.0. Lease agreement on T infrastructure 01.01.2019
BNP Paribas Cardif Services s.r.0. dohoda o postoupeni ndjemni smlouvy ze dne 30.6.2016 19.06.2019
BNP Paribas Cardif Services s.r.. Transfer of Employees, Compensation and Purchase Agreement 1112.2017
BNP PARIBAS PERSONAL FINANCE SA, odStépny zédvod Pojistnd smlouva ¢. HBPIP 1/2013 31102019
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Provadeci smlouva €. HBPIPP 1/2019 k Pojistné smlouve ¢. HBPIP 2/2019 31102019
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Agreement on extra commission 03.01.2006
BNP Paribas Cardif Services s.r.0. Master Services Agreement for the provision of outsourced intra-group Services 01.07.2018
BNP Paribas Cardif Services s.r.. Application contract "01" - Advisory and outsourced administrative Services 01.072018
éggll\és[tzgtgkgM ng sp.ﬁg.l,BAS PERSONAL FINANCE SA, odStépny zdvod, BNP Paribas dohoda o rozdélen nékiad 12102015
BNP Paribas Cardif Services s.r.0. Smouva o0 poskytovani sluzeb €. 1/2020 31122018
BNP Paribas New York Branch Annex D - Agreement_of Accesion 1312.2019

bty oottt ||
CARDIF Allgemeine Versicherung framework Agreement 01.01.2014
CARDIF Allgemeine Versicherung Contract on providing information system WINGS 30.72010
CARDIF Allgemeine Versicherung Annex 1: Actuarial Services to the Framework Agreement from Jan, 1st 2014 01.01.2014
CARDIF Allgemeine Versicherung Annex 2: IT to the Framework Agreement from Jan, Ist 2014 01.01.2014
CARDIF Allgemeine Versicherung Annex 3: Permanent Control to the Framework Agreement from Jan, Ist 2014 01.01.2014
Poistovna Cardif Slovakia, a.s. Agreement entered into on 01 07 2007 between the undersigned 01.07.2007
Poistovita Cardif Slovakia, a.5. Smlouva o zprostredkovani pojisténi, ve znéni dodatki 02.06.2009
Poistovia Cardif Slovakia, a.s. Zmluva o sprostredkovani poistenia a vzjomnej spoluprdci 31.07.2008
Poistovita Cardif Slovakia, a.5. Smlouva o poskytovani sluzeb - dodatek €. 1/2010 0212.2010
Poistovia Cardif Slovakia, a.s. Dohoda o pristoupent k zavazku ze smlouvy o provozovani softwarové aplikace 30.05.2010
Poistovna Cardif Slovakia, a.s. License Agreement 02.01.2014
Poistovita Cardif Slovakia, a.5. Licenéni smiouva 12122008
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani spolupréce - dodatek ¢. 1/2008 30.05.2008
Paistovta Cardf Sovakia, as. gynglt%l:r\ﬁ \[;V Fﬁ[sigyt\%ng Jg{ﬁr(%(;r&rbo systému WINGS a sluzeb provozni podpory a Udrzby informacniho 31032009
Poistovita Cardif Slovakia, a.5. Smlouva o poskytovani sluzeb 05.01.201
Poistovita Cardif Slovakia, a.5. Smlouva o poskytovani spolupréce 10.01.2006
Poistovna Cardif Slovakia, a.s. Smlouva o poskytovani spoluprce 02.05.2005
Poistovita Cardif Slovakia, a.s. Smlouva o poskytovani spolupréce 08.01.2008
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani spolupréce 08.01.2007
Poistovita Cardif Slovakia, &.5. Smlouva o spolupréci a sdileni ndkladd 01.08.2009
PoistovAa Cardif Slovakia, a.s. Smlouva o zprostredkovani pojisténi 02.06.2009
Poistovna Cardif Slovakia, a.s. Smlouva o vzajemné spoluprdci pfi podpofe distribuce pojiSténi 01.06.2010
Poistovita Cardif Slovakia, a.5. Smlouva 0 poskytovani sluzeb 05.01.2012
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovdni sluzeb 18.01.2010
Poistovita Cardif Slovakia, a.5. Smlouva o poskytovani sluzeb 31.05.201
Poistovia Cardif Slovakia, a.s. Zmluva o ramcovych pravidldch obchodnych vztahov 20.06.2003
CARDIF Biztositd Magyarorszdg Zrt. Agreement on service providing 08.01.2007
CARDIF LIFE - Bulgaria branch Agreement on service providing 02.01.201
Cardif Assurance Vie S.A. Paris - Sucursala Bucuresti Agreement on service providing 02.01.201
Cardif osiguranje d.d. Agreement on service providing 02.01.20m
BNP PARIBAS PROCUREMENT TECH Agreement on softwares licence distribution with BNP Paribas Group tarifs 09.02.2009
GIE BNP Paribas Cardif Global agreement for the provision of services 01.01.2016
GIE GESTION CROISSANCE Smlouva o poskytovani sluzeb administrativniho charakteru 30.12.1996
Towarzystwo Ubezpieczén na Zycie Cardif Polska SA. Agreement 01.03.2016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smlouva o podndjmu nebytovych prostor 0112.2009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcovd pojistnd smlouva ¢. CA 1/2008, ve znéni dodatkd 3112.2007
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Rémcovd pojistna smiouva ¢. GOLD 1/2012, ve znéni dodatkd 0111.2012
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcové pojistnd smlouva &. GOLD-M 1/2012, ve znéni dodatkd 01.11.2012
BNP PARIBAS PERSONAL FINANCE SA, odstépny zévod Rdmcovd pojistna smlouva ¢. BP 1/20T1, ve znéni dodatkl 3110201
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcovd pojistng smiouva ¢. C-AUTO 1/2008, ve znéni dodatkd 01.11.2008
BNP PARIBAS PERSONAL FINANCE SA, odstépny zévod Rdmcovd pojistna smiouva ¢. URAZ 1/2008 31.03.2008
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Rdmcovd pojistnd smlouva ¢. C-LINE 2/2007 ve znéni dodatkd 31.05.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcové pojistnd smlouva ¢. CAR 1/2007, ve znéni dodatkl 31.05.2007
BNP PARIBAS PERSONAL FINANCE SA, odstépny zvod Rémcovd pojistna smlouva ¢. CAR 1/2005, ve znéni dodatki 30.09.2005
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcovd pojistnd smlouva ¢. CA 1/2005, ve znéni dodatkd 03.01.2005
BNP PARIBAS PERSONAL FINANCE SA, odstépny zévod Rémcovd smlouva o pojisténi ¢. CA 1/2004, ve znéni dodatk 01072004
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rémcovd smlouva o pojisténi ¢. CDR 001/2001, ve znéni dodatkd 31122001
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcova smlouva o pojisténi ¢. C 001/2001 3112.2001
BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Rémcovd smlouva o pojisténi ¢. COR 001/2000, ve znéni dodatkd 31.08.2000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmsova smlouva o pojisténi ¢. C 001/2000, ve znéni dodatkd 31.08.2000
BNP PARIBAS PERSONAL FINANCE SA, odstépny zvod Rémcova smlouva o pojisténi ¢. C 0011997 ve znéni dodatkd 2010.2007
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Zpréava nezavislého auditora
akcionafi spole¢nosti BNP Paribas Cardif Pojistovna, a.s.

Zprava o auditu Gcetni zavérky

Vyrok auditora

Podle naseho nazoru pfiloZena Ucetni zavérka podava vérny a poctivy obraz finanéni

pozice spole¢nosti BNP Paribas Cardif Pojistovna, a.s., se sidlem Boudnikova 2506/1, Praha 8
(,Pojistovna“) k 31. prosinci 2019 a jeji finanéni vykonnosti za rok kongici 31. prosince 2019 v souladu
s Ceskymi ucetnimi predpisy.

Predmét auditu

Ugetni zavérka Pojistovny se sklada z:

e rozvahy k 31. prosinci 2019,

e vykazu zisku a ztraty za rok kongici 31. prosince 2019,

e prehledu o zménach vlastniho kapitalu za rok koncici 31. prosince 2019, a

e piilohy Ucetni zavérky, ktera obsahuje podstatné ucetni metody a dalsi vysvétiujici informace.
Zaklad pro vyrok

Audit jsme provedli v souladu se zdkonem o auditorech, nafizenim Evropského parlamentu a Rady
(EU) &. 537/2014 (,nafizeni EU*) a auditorskymi standardy Komory auditorti Ceské republiky, kterymi
jsou Mezinarodni standardy auditu (ISA), dopInéné a upravené souvisejicimi aplikaénimi dolozkami
(spolec¢né ,auditorské predpisy“). Nase odpovédnost stanovena témito predpisy je podrobnéji popsana
v oddilu Odpovédnost auditora za audit ucetni zavérky. Domnivame se, Zze dukazni informace, které
jsme shromazdili, poskytuji dostatecny a vhodny zaklad pro vyjadreni naseho vyroku.

Nezavislost

V souladu se zdkonem o auditorech, s nafizenim EU a s Radou pro mezinarodni etické standardy
Ucetnich vydanym a Komorou auditorti Ceské republiky piijatym Etickym kodexem pro auditory a
ucetni odborniky (spole¢né ,etické predpisy*), jsme na Pojistovné nezavisli a spinili jsme i dalsi etické
povinnosti vyplyvajici z etickych predpis(.

PricewaterhouseCoopers Audit, s.r.o., Hvézdova 1734/2c, 140 00 Praha 4, Ceska republika
T: +420 251 151 111, F: +420 252 156 111, www.pwc.com/cz

PricewaterhouseCoopers Audit, s.r.0., se sidlem Hvézdova 1734/2c, 140 00 Praha 4, IC: 40765521, zapsana v obchodnim
rejstiiku vedeném Méstskym soudem v Praze, oddil C, viozka 3637 a v seznamu auditorskych spole€nosti u Komory auditord
Ceské republiky pod evidenénim &islem 021.
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Akcionaf spoleénosti BNP Paribas Cardif Pojist'ovna, a.s.
Zprava nezavislého auditora

Pristup k auditu
Piehled

Hiadina
vyznamnosti

Celkova hladina vyznamnosti je stanovena na
urovni 1 % hrubého pfedepsaného pojistného,
coz predstavuje 27 miliond K&.

Ocenovani technickych rezerv.

Pfi planovani auditu jsme si stanovili hladinu vyznamnosti a vyhodnotili rizika vyskytu vyznamné
nespravnosti v uéetni zavérce. Konkrétné jsme urcili oblasti, ve kterych vedeni uplatnilo svij Gsudek,
napf. v pfipadé vyznamnych Gcetnich odhadu, které zahrnuji stanoveni predpokladl a posouzeni
budoucich skute¢nosti, které jsou z podstaty nejisté.

Zameéfili jsme se také na rizika obchazeni vnitfnich kontrol vedenim, a to véetné vyhodnoceni toho,
zda nebyla zjisténa predpojatost, jez by vytvarela riziko vyskytu vyznamné nespravnosti z davodu
podvodu.

Hladina vyznamnosti

Rozsah naSeho auditu byl ovlivnén pouzitou hladinou vyznamnosti. Audit je planovan tak, abychom
ziskali pfiméfenou jistotu, Ze Ucetni zavérka neobsahuje vyznamnou nespravnost zplisobenou
podvodem nebo chybou. Nespravnosti jsou povazovany za vyznamné, pokud Ize realné pfedpokladat,
Ze by jednotlivé nebo v souhrnu mohly ovlivnit ekonomicka rozhodnuti, ktera uzivatelé ucetni zavérky
na jejim zakladé pfijmou.

Na zakladé naseho odborného usudku jsme stanovili urcité kvantitativni hladiny vyznamnosti, véetné
celkovych hladin vyznamnosti vztahujicich se k ucetni zavérce jako celku (viz tabulku nize). Na jejich
zakladé jsme, spole¢né s kvalitativnim posouzenim, urcili rozsah naseho auditu, véetné povahy,
nacasovani a rozsahu auditnich postupt, a vyhodnotili dopad zjisténych nespravnosti individualné

i v souhrnu na Ucetni zavérku.

Celkova hladina 27 miliont K& (2018: 63 miliont K&)
vyznamnosti pro
Pojistovnu

Jak byla stanovena Hladina vyznamnosti pro Pojistovnu byla stanovena jako 1 %
(2018: 2,5 %) hrubého piedepsaného pojistného Pojistovny.

Zduvodnéni Hrubé pfedepsané pojistné bylo vybrano jako zaklad pro stanoveni
pouzitého zakladu vyznamnosti, nebot predstavuje standard méfeni vykonnosti v oblasti
pro stanoveni pojistovnictvi, a je také klic¢ovym ukazatelem pro vedeni Pojistovny.
vyznamnosti Vykonnost pojistoven na trhu je méfena na zakladé vynost a hrubé

pfedepsané pojistné je rovnéz jednim z hlavnich ukazatell sledovanych
externimi uZivateli Ucetni zavérky.
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Akcionaf spoleénosti BNP Paribas Cardif Pojist'ovna, a.s.

Zprava nezavislého auditora

Hlavni zalezitosti auditu

Hlavni zalezitosti auditu jsou zalezZitosti, které byly podle naseho odborného tsudku pfi auditu ucetni
zavérky za bézné obdobi nejvyznamnéjsi. Témito zaleZitostmi jsme se zabyvali v kontextu auditu
ucetni zavérky jako celku a v souvislosti s utvarenim nazoru na tuto Ucetni zavérku. Samostatny vyrok

k témto zaleZitostem nevyjadfujeme.

Hlavni zalezZitost auditu

Jak audit pracoval s hlavni zalezitosti auditu

Oceriovani technickych rezerv

Oceriovani technickych rezerv je pfedmétem
vysokého stupné odhadu s ohledem na faktory
uzité v ocefovacich modelech. Ocenéni
vyZzaduje pouZiti pojistné-matematickych modell
a stanoveni aktualnich ekonomickych i
neekonomickych predpokladu, které mohou byt
ovlivnény budoucimi ekonomickymi i politickymi
podminkami a regulaci pojistného trhu.

Predpoklady vyuzité pro ocenéni zavazkl z
pojisténi a jejich postacitelnosti jsou zavislé na
fadé faktor(i zahrnujicich mimo jinych objem
storen pojistnych smluv, vysi administrativnich
nakladl a nakladd vynaloZenych na likvidaci
pojistnych udalosti a nastaly skodni vyvoj.

Ugetni postupy pouzité vedenim pro ocefiovani
technickych rezerv jsou zvefejnény v poznamce
2.6. a souvisejici dal$i vysvétlujici informace v
poznamce 10. piilohy ucetni zavérky.

K ovéfeni modelu a pouzitych predpokladu
jsme zapojili interni specialisty PwC z oblasti
pojistné matematiky.

Ovéfili jsme presnost vypodtu a platnost
kliovych predpokladl a parametrdi
stanovenych Pojistovnou na zakladé
dostupnych trznich dat, a také své historické
zkusenosti. Specificky jsme se zaméfili na
prepocet vysky technickych rezerv (rezerva na
Skody nastalé a nenahlasené, rezerva na Skody
nahlasené a nevyplacené, rezerva na prémie a
slevy, rezerva na nezaslouzené pojistné) a na
dostatecnost téchto rezerv.

S odpovédnymi pracovniky Pojistovny jsme
diskutovali zmény v existujicich i novych
produktech a souvisejici dopady na vycisleni
potiebnych technickych rezerv.

Posoudili jsme také spravnost a kompletnost
udaju zvefejiiovanych v pfiloze ucetni zavérky.

Jak jsme stanovili rozsah auditu?

Rozsah auditu jsme stanovili tak, abychom ziskali dostate¢né informace, které nam umozni vyjadfit

vyrok k ucetni zavérce jako celku.

Seznamili jsme se s kontrolnim prostfedim a aktualnimi zaleZitostmi, které Pojistovna v podnikatelské
a regulacni oblasti fe$i. Tyto aktivity ndm umoZnily naplanovat a provést audit v poZadovanych

terminech.
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Akcionar spole¢nosti BNP Paribas Cardif Pojist'ovna, a.s.
Zprava nezavislého auditora

Ostatni informace

Ostatnimi informacemi jsou v souladu s § 2 pism. b) zadkona o auditorech informace uvedené
ve vyro¢ni zpravé mimo Ucetni zavérku a nasi zpravu auditora. Ostatni informace jsou souhrnem
finanénich i nefinanénich informaci. Za ostatni informace odpovida predstavenstvo Pojistovny.

Nas vyrok k ucetni zavérce se k ostatnim informacim nevztahuje. Presto je vSak soucasti nasich
povinnosti souvisejicich s auditem Ucetni zavérky seznameni se s ostatnimi informacemi a posouzeni,
zda ostatni informace nejsou ve vyznamném nesouladu s Ucetni zavérkou ¢i s nasimi znalostmi

o Pojistovné ziskanymi béhem auditu nebo zda se jinak tyto informace nejevi jako vyznamné
nespravné. Takeé jsme posoudili, zda ostatni informace byly ve vSech vyznamnych ohledech
vypracovany v souladu s pfislusnymi pravnimi pfedpisy. Timto posouzenim se rozumi, zda ostatni
informace spliiuji pozadavky pravnich pfedpist na formalni nalezitosti a postup vypracovani ostatnich
informaci v kontextu vyznamnosti, tj. zda pfipadné nedodrzeni uvedenych pozadavkl by bylo
zpusobilé ovlivnit Usudek ¢inény na zakladé ostatnich informaci.

Na zakladé provedenych postupt, do miry, jiz dokdZzeme posoudit, jsou dle naseho nazoru

e ostatni informace, které popisuji skutecnosti, jez jsou téz predmétem zobrazeni v U¢etni zavérce,
ve vSech vyznamnych ohledech v souladu s U¢etni zavérkou a

e ostatni informace vypracovany v souladu s pravnimi predpisy.

Dale jsme povinni uvést, zda na zakladé poznatk( a povédomi o Pojistovné, k nimz jsme dospéli pfi
provadéni auditu, ostatni informace neobsahuji vyznamné vécné nespravnosti. V ramci uvedenych
postupul jsme v obdrZzenych ostatnich informacich Zzadné vyznamné vécné nespravnosti nezjistili.

Odpoveédnost predstavenstva, dozor¢i rady a vyboru pro audit Pojistovny za ucetni
zavérku

Predstavenstvo Pojistovny odpovida za sestaveni Géetni zavérky podavajici vérny a poctivy obraz

v souladu s Geskymi U€etnimi pfedpisy, a za takovy vnitini kontrolni systém, ktery povaZuje

za nezbytny pro sestaveni G¢etni zavérky tak, aby neobsahovala vyznamné nespravnosti zpisobené
podvodem nebo chybou.

Pfi sestavovani Ucetni zavérky je predstavenstvo Pojistovny povinno posoudit, zda je Poj
schopna nepretrzité trvat, a pokud je to relevantni, popsat v pfiloze ucetni zavérky zaleZitosti tykajici
se jejiho nepretrzitého trvani a pouziti pfedpokladu nepfetrzitého trvani pfi sestaveni Ucetni zavérky,
s vyjimkou pfipadu, kdy predstavenstvo planuje zruseni Pojistovny nebo ukonceni jeji innosti, resp.
kdy nema jinou readlnou moznost nez tak ucinit.

Za dohled nad procesem ucetniho vykaznictvi odpovida dozor¢i rada Pojistovny.
Za sledovani postupu sestavovani Ucetni zavérky je odpovédny vybor pro audit Pojistovny.
Odpovédnost auditora za audit U¢etni zavérky

Nasim cilem je ziskat pfimérenou jistotu, Ze Gcetni zavérka jako celek neobsahuje vyznamnou
nespravnost zplsobenou podvodem nebo chybou a vydat zpravu auditora obsahujici nas vyrok.
PfiméFfena mira jistoty je velkd mira jistoty, nicméné neni zarukou, Ze audit provedeny v souladu

s auditorskymi pfedpisy ve v8ech pfipadech v ucetni zavérce odhali pfipadnou existujici vyznamnou
nespravnost. Nespravnosti mohou vznikat v disledku podvodd nebo chyb a povaZzuiji se za vyznamné,
pokud Ize redlné predpokladat, Ze by jednotlivé nebo v souhrnu mohly ovlivnit ekonomicka rozhodnuti,
ktera uzivatelé ucetni zavérky na jejim zakladé prijmou.
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Zprava nezavislého auditora

Pfi provadéni auditu v souladu s vy$e uvedenymi pfedpisy je nasi povinnosti uplatiiovat béhem celého
auditu odborny Usudek a zachovavat profesni skepticismus. Dale je nasi povinnosti:

« identifikovat a vyhodnotit rizika vyznamné nespravnosti Gcetni zavérky zptsobené podvodem
nebo chybou, navrhnout a provést auditorské postupy reaguijici na tato rizika a ziskat dostate¢né
a vhodné dlikazni informace, abychom na jejich zakladé mohli vyjadfit vyrok. Riziko,
Ze neodhalime vyznamnou nespravnost, k niz doslo v disledku podvodu, je vétsi nez riziko
neodhaleni vyznamné nespravnosti zplisobené chybou, protoZe soucasti podvodu mohou byt
tajné dohody, falSovani, umysina opomenuti, nepravdiva prohlaseni nebo obchazeni vnitfnich
kontrol.

e seznamit se s vnitinim kontrolnim systémem Pojistovny relevantnim pro audit v takovém rozsahu,
abychom mohli navrhnout auditorské postupy vhodné s ohledem na dané okolnosti, nikoli
abychom mohli vyjadfit nazor na ucinnost jejiho vnitfniho kontrolniho systému.

« posoudit vhodnost pouZitych ugetnich pravidel, pfiméfenost provedenych Gcetnich odhadl
a informace, které v této souvislosti pfedstavenstvo Pojistovny uvedlo v pfiloze tcetni zavérky.

e posoudit vhodnost pouziti pfedpokladu nepfetrzitého trvani pfi sestaveni ucetni zavérky
predstavenstvem, a to, zda s ohledem na shromazdéné dikazni informace existuje vyznamna
nejistota vyplyvajici z udalosti nebo podminek, které mohou vyznamné zpochybnit schopnost
Pojistovny trvat nepretrzité. Jestlize dojdeme k zavéru, Ze takova vyznamna nejistota existuje,
je nasi povinnosti upozornit v nasi zpravé na informace uvedené v této souvislosti v pfiloze ucetni
zaveérky, a pokud tyto informace nejsou dostate¢né, vyjadrit modifikovany vyrok. Nase zavéry
tykajici se schopnosti Pojistovny trvat nepfetrzité vychazeji z diikaznich informaci, které jsme
ziskali do data nasi zpravy. Nicméné budouci udalosti nebo podminky mohou vést k tomu,

Ze Pojistovna ztrati schopnost trvat nepretrzite.

* vyhodnotit celkovou prezentaci, ¢lenéni a obsah ucetni zavérky, véetné pfilohy, a déle to,
zda Ucetni zavérka zobrazuje podkladové transakce a udalosti zpisobem, ktery vede k vérnému
zobrazeni.

Nasi povinnosti je informovat predstavenstvo a vybor pro audit mimo jiné o planovaném rozsahu
a nacasovani auditu a o vyznamnych zjiténich, ktera jsme v jeho prabéhu ucinili, véetné zjisténych
vyznamnych nedostatk( ve vnitinim kontrolnim systému.

Nasi povinnosti je rovnéz poskytnout vyboru pro audit prohlaseni o tom, Ze jsme splnili pfislusné
etické pozadavky tykajici se nezavislosti, a informovat je o veskerych vztazich a dal$ich zalezitostech,
u nichz se Ize realné domnivat, Ze by mohly mit vliv na nasi nezavislost, a pfipadnych souvisejicich
opatfenich.

Dale je nasi povinnosti vybrat na zékladé zaleZitosti, o nichz jsme informovali vybor pro audit, ty, které
jsou z hlediska auditu Ucetni zaverky za bézny rok nejvyznamnéjsi, a které tudiz predstavuji hlavni
zalezZitosti auditu, a tyto zaleZitosti popsat v této zpravé. Tato povinnost neplati, kdyz pravni predpisy
zakazuji zvefejnéni takové zaleZitosti nebo pokud ve zcela vyjime¢ném pFipadé usoudime, Ze bychom
o dané zalezitosti neméli v nasi zpravé informovat, protoze Ize realné o¢ekavat, Ze mozné negativni
dopady zvefejnéni pfevazi nad pfinosem z hlediska vefejného zajmu.
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Zprava o jinych pozadavcich stanovenych pravnimi predpisy

V souladu s €lankem 10 odst. 2 nafizeni EU uvadime nasleduijici informace vyZzadované nad rdmec
Mezinarodnich standard( auditu:

Soulad vyroku s dodate€nou zpravou vyboru pro audit

Potvrzujeme, Ze na$ vyrok auditora je v souladu s dodate¢nou zprévou pro vybor pro audit Pojistovny,
kterou jsme dnes vyhotovili dle ¢lanku 11 nafizeni EU.

Ur€eni auditora a délka provadéni auditu

Auditorem Pojistovny pro rok 2019 nas dne 12. dubna 2019 jmenovala valna hromada Pojistovny.
Auditorem Pojistovny jsme nepretrzité 14 let.

Poskytnuté neauditorské sluzby
Pojistovné jsme kromé povinného auditu neposkytli Zadné sluzby.

Sit PwC neposkytla Pojistovné zadné zakazané sluzby uvedené v ¢lanku 5 natizeni EU.

27. bfezna 2020
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Independent auditor’s report
to the shareholder of the company BNP Paribas Cardif Pojistovna, a.s.

Report on the audit of the financial statements

Our opinion

In our opinion, the accompanying financial statements give a true and fair view of the financial position
of the company BNP Paribas Cardif PojiStovna, a.s., with its registered office at Boudnikova 2506/1,
Praha 8 (“the Insurance Company*) as at 31 December 2019 and of its financial performance for

the year ended 31 December 2019 in accordance with Czech accounting legislation.

What we have audited

The Insurance Company’s financial statements comprise:

e the balance sheet as at 31 December 2019;

e the income statement for the year ended 31 December 2019;

« the statement of changes in equity for the year ended 31 December 2019; and

« the notes to the financial statements, which include significant accounting policies and other
explanatory information.

Basis for opinion

We conducted our audit in accordance with the Act on Auditors, Regulation (EU) No. 537/2014

of the European Parliament and of the Council (“the EU Regulation”) and Standards on Auditing

of the Chamber of Auditors of the Czech Republic (together “Audit regulations”). These standards
consist of International Standards on Auditing (ISAs) as supplemented and modified by related
application guidance. Our responsibilities under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Independence
We are independent of the Insurance Company in accordance with the Act on Auditors, EU Regulation
and International Ethics Standards Board for Accountants’ Code of Ethics for Professional

Accountants and accepted by the Chamber of Auditors of the Czech Republic (together “Ethic
regulations”), and we fulfilled our other ethical responsibilities in accordance with the Ethic regulations.

PricewaterhouseCoopers Audit, s.r.o., Hvézdova 1734/2c, 140 00 Prague 4, Czech Republic
T: +420 251 151 111, F: +420 251 156 111, www.pwc.com/cz

PricewaterhouseCoopers Audit, s.r.o., registered seat Hvézdova 1734/2c, 140 00 Prague 4, Czech Republic, Identification
Number: 40765521, registered with the Commercial Register kept by the Municipal Court in Prague, Section C, Insert 3637,
and in the Register of Audit Companies with the Chamber of Auditors of the Czech Republic under Licence No. 021.

Independent auditor’s report

Our audit approach

Overview

Materiality

Overall materiality is set as 1% of gross written
premium, representing CZK 27 million.

Valuation of technical provisions.

As part of designing our audit, we determined the materiality and assessed the risks of material
misstatement in the financial statements. In particular, we considered where management made
subjective judgements; for example, in respect of significant accounting estimates that involved
making assumptions and considering future events that are inherently uncertain.

We also addressed the risk of management override of internal controls, including among other
matters, consideration of whether there was evidence of bias that represented a risk of material
misstatement due to fraud.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to obtain
reasonable assurance as to whether the financial statements are free from material misstatement.
Misstatements may arise due to fraud or error. They are considered material if, individually or in
aggregate, they could reasonably be expected to influence the economic decisions of users taken

on the basis of the financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality,
including the overall materiality for the financial statements as a whole as set out in the table below.
These, together with qualitative considerations, helped us to determine the scope of our audit and
the nature, timing and extent of our audit procedures and to evaluate the effect of misstatements,
both individually and in aggregate, on the financial statements.

Overall CZK 27 million (2018: CZK 63 million)

materiality for the

Insurance

Company

How we Materiality for the Insurance Company was determined as 1% (2018: 2.5%)
determined it of gross written premium.

Rationale for the ~ We have chosen the gross underwritten premium as a benchmark for

materiality estimating materiality as it represents industry standard as well as key focus

benchmark of the management and stakeholders. Performance of insurance companies

applied on the market is measured on the basis of revenues and gross underwritten
premium is one of the main indicators monitored by external users of financial
statements.

Independent auditor’s report

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance
in our audit of the financial statements of the current period. These matters were addressed in

the context of our audit of the financial statements as a whole, and in forming our opinion thereon,
and we do not provide a separate opinion on these matters.

Key audit matter

How our audit addressed the key audit
matter

Valuation of technical provisions

Valuation of insurance technical provisions is
subject to high degree of estimation with respect
to determinants of the valuation models used.
Valuation requires usage of actuarial models

and determination of actual economic and non-
economic assumptions which may be influenced
by future economic and political conditions and by
regulation of insurance business.

Assumptions used for valuation of liabilities from
non-life insurance are dependent on a number of
factors as volume of lapses, the amount of
administration and claim handling expenses and
run-off result.

Accounting policies used by management

in the area of valuation of technical provisions
are disclosed in note 2.6., and related other
explanatory information in note 10. to the
accompanying financial statements.

To verify the models and the assumptions
we involved PwC actuarial specialists.

We have assessed the accuracy of the
calculations and the validity of the key
assumptions and parameters set by the
Insurance Company on the basis of available
market data as well as our historical
experience. Specifically, we have focused

on the calculation of technical provisions

(the provision for incurred but unreported
claims, the provision for reported but not
settled claims, the provision for bonuses

and discounts and the provision for unearned
premium) and the adequacy of these reserves.

We have discussed with responsible
employees of the Insurance Company
changes in existing and new products
and related impact on the quantification
of necessary technical provisions.

We also assessed the accuracy and
completeness of the disclosures in the notes
to the financial statements.

How we tailored our audit scope

We tailored the scope of our audit in order to perform sufficient work to enable us to provide

an opinion on the financial statements as a whole, taking into account the structure of the Insurance
Company, the accounting processes and controls, and specifics of the regulation and the industry

in which the Insurance Company operates. These activities enabled us to plan and carry out the audit
in the requested timeframe.

BIP PARIBAS CARDIF PONISTOVNA A. S,
VYROCNI ZPRAVA ANNUAL REPORT 201




R

pwc

The shareholder of BNP Paribas Cardif Pojistovna, a.s.
Independent auditor’s report

Other information

In compliance with Section 2(b) of the Act on Auditors, the other information comprises the information
included in the Annual Report other than the financial statements and auditor’s report therein. The
Board of Directors of the Insurance Company is responsible for the other information.

Our opinion on the financial statements does not cover the other information. In connection with

our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our
knowledge about the Insurance Company obtained in the audit or otherwise appears to be materially
misstated. In addition, we assessed whether the other information has been prepared, in all material
respects, in accordance with applicable law and regulation, in particular, whether the other information
complies with law and regulation in terms of formal requirements and procedure for preparing the
other information in the context of materiality, i.e. whether any non-compliance with these
requirements could influence judgments made on the basis of the other information.

Based on the procedures performed, to the extent we are able to assess it, in our opinion:

« the other information describing the facts that are also presented in the financial statements is,
in all material respects, consistent with the financial statements; and

« the other information is prepared in compliance with the applicable legal requirements.

In addition, our responsibility is to report, based on the knowledge and understanding of the Insurance
Company obtained in the audit, on whether the other information contains any material misstatement
of fact. Based on the procedures we have performed on the other information obtained, we have not
identified any material misstatement of fact.

Responsibilities of the Board of Directors, Supervisory Board and Audit Committee
of the Insurance Company for the financial statements

The Board of Directors of the Insurance Company is responsible for the preparation and fair
presentation of the financial statements in accordance with Czech accounting legislation and for such
internal control as the Board of Directors determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Board of Directors is responsible for assessing the Insurance
Company'’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the Board of Directors either intends
to liquidate the Insurance Company or to cease operations, or has no realistic alternative but to do so.

The Supervisory Board of the Insurance Company is responsible for overseeing the financial reporting
process.

The Audit Committee of the Insurance Company is responsible for monitoring of the financial
statements’ preparation process.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that
an audit conducted in accordance with the Audit regulations will always detect a material

misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.
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As part of an audit in accordance with the above-stated requirements, we exercise professional
judgment and maintain professional scepticism throughout the audit. We also:

« identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal controls.

« obtain an understanding of internal controls relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Insurance Company’s internal controls.

« evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Board of Directors.

e conclude on the appropriateness of the Board of Directors' use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Insurance Company’s ability
to continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions may
cause the Insurance Company to cease to continue as a going concern.

« evaluate the overall presentation, structure and content of the financial statements, including
the notes, and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with the Board of Directors, Supervisory Board and Audit Committee regarding,
among other matters, the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify during our audit.

We also provide the Audit Committee with a statement showing that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence, and where applicable,
related safeguards.

From the matters communicated with the Supervisory Board and Audit Committee, we determine
those matters that were of most significance in the audit of the financial statements of the current
period and are therefore the key audit matters. We describe these matters in our auditor’s report
unless law or regulation precludes public disclosure about the matter or when, in extremely rare
circumstances, we determine that a matter should not be communicated in our report because

the adverse consequences of doing so would reasonably be expected to outweigh the public interest
benefits of such communication.

Report on other legal and regulatory requirements

In compliance with Article 10(2) of the EU Regulation, we provide the following information, which is
required in addition to the requirements of International Standards on Auditing:

Consistency of the audit opinion with the additional report to the Audit Committee

We confirm that the audit opinion expressed herein is consistent with the additional report to the Audit
Committee of the Insurance Company, which we issued today in accordance with Article 11 of the EU
Regulation.
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Appointment of auditor and period of engagement

We were appointed as the auditors of the Insurance Company for year 2019 by the General Meeting
of Shareholders of the Insurance Company on 12 April 2019. Our uninterrupted engagement as
auditors of the Insurance Company has lasted for 14 years.

Provided non-audit services
In addition to the statutory audit, no other services were provided by us to the Insurance Company.

PwC Network did not provide to the Insurance Company any prohibited services referred to in
the Article 5 of the EU Regulation.

27 March 2020
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Marek Richter
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Note

Our report has been prepared in the Czech language and in English. In all matters of interpretation of information, views or opinions, the Czech version of our report takes
precedence over the English version.
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