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1 UVODNI SLOVO PREDSEDY PREDSTAVENSTVA

J

Viazeni obchodni partnefi, klienti, kolegyné a kolegove,

rad bych vam predstavil vyrocni zpravu nasi spolecnosti za uplynuly rok. Velice mé tési, Ze jsme
navazali na rok 2017 a opét jsme dosahli vybornych vysledkd.

V' roce 2018 jsme se soustiedili na zdokonalovani naSeho produktového portfolia a souvisejicich
sluzeb. Nasi specialisté intenzivné pracuji na vylepseni produktu pojiSténi schopnosti splacet.
Cilem je vytvofit dostupngjsi produkt, ktery klientdm prinese zmirnéni vyluk a vice bengfitd. Mimo
jiné jsme predstavili produktovou novinku pojisteni kyberetickych rizik.

Soustavné pracujeme na prohlubovani vztahd s nasimi obchodnimi partnery v oblasti bankovnich
a nebankovnich financnich instituci, telekomunikaci, dodavateld energif a retailového obchodu.
Rok 2018 tomu nebyl vyjimkou. Celkovy objem piedepsaného pojistného za Zivotni i nezivotni
pojistent se zvysil na 2 507 miliond korun. Cisty zisk cinil 199 miliond korun. Ke konci roku jsme
evidovali v naSem portfoliu téméf 2 370 000 pajistnych smiuv.

Z4leZi ndm na spokojenosti naSich klientd, z toho divodu intenzivné pracujeme na automatizaci
a digitalizaci proceso. VEfime, Ze Klient ocenf vétsi komjort a rychlost pfi vyfizeni nahldSenych
uddlosti. S tim Uzce souvisi i prace na zvySovani rediné klientské hodnoty tak, aby se na nds
mohli Klienti spolehnout v neocekévanych a vetsinou i tézkych zivotnich situacich.

K tomu, abychom mohli vyhoveét Klientskym pozadavkim, musime naSim klientm naslouchat,
sbirat zpétnou vazbu areagovat na ni. Pomoci méfeni zdkaznické zkuSenosti se my inasi
partnefi posouvame dale, zlepSujeme procesy a nabizime lepsi sluzby. | v oblasti legislativnich
a requlatornich zmeén dlouhodobg sledujeme trendy a zmény v tomto prostedi a reagujeme na
né. Opirdme se o silné zdzemi matefske spolecnosti BNP Paribas, a jsme tak pro nase partnery
garantem a partnerem pii implementaci zmén v prostiedi, které je stale vice regulovano.

Za rok 2018 ndm klienti nahlgsili vice nez 47 tisic Skod, z nichZ se vétSina tykala pojiSténi naho-
dilého poskozeni a rizika pracovni neschopnosti v ramci produktu pojiSténi schopnosti splacet.
Nage klientske centrum obslouzilo tém@f 153 tisic hovord a pisemnych dotaz0 od naich klientd,
c0Z je 013 tisic vice nez v predesIém roce.

JelikoZ jsme spolecensky zodpovédné firma, tak jsme i v roce 2018 podporovali neziskove projek-
ty. Jiz nékolikdtym rokem za sebou financné podporujeme aktivity obcanského sdruzeni Arkadie,
které zajiStuje kompletni péci o zdravotné postizene. Take jsme pokracovali v Uspeésné spolupraci
s obtanskym sdruzenim Zivot dgtem, a to formou prispévku na predvanoSnim beneficnim kon-
certu Radio srdcem pro Zivot détem’. Pokracovala i nase spoluprace s nadaci Pink Bubble, kterd
podporuje rekonvalescenci onkologicky nemocnych deti. Také jsme vénovali penézni prispévek
na elektricky vozik prostfednictvim Nadace Charty 77 - Konto Bariéry. Bude mi cti, pokud i v dal-
Sich letech budeme mit moznost pokracovat v podpore téchto i dalSich charitativnich projekto.

Za dosazeni velmi dobrych vysledki patii mé podékovani zejmeéna nasim Klientdm, ktefi v nds
vkladaji svou doveru, dale obchodnim partnerdm, bez kterych by prodej nasich produktd nebyl
mozny. V neposledni fade patfi diky take vSem zaméstnancim spolecnosti.

Ing. Zdenék Jaro$
generdini feditel a predseda predstavenstva
BNP Paribas Cardif Poji§tovna, a.s.

VYROCNI ZPRAVA ANNUAL REPORT 2018

BNP PARIBAS CARDIF POJISTOVNA, A. S.



1FOREWORD BY THE CHAIRMAN OF THE BOARD OF DIRECTORS

Dear Business Partners, Clients and Colleagues,

| would like to present to you our company's annual report for the year 2018. | am very pleased
that we continued to follow up on the year 2017 and that our achievements were once again
excellent.

In 2018 we jocused on improving our product portfolio and related services. Our Specialists
work hard on improving our payment protection insurance product. The goal is to create a more
accessible product that will have less exemptions and will provide more benefits to our clients.
We also introduced a new product - cyber risk insurance.

We keep working on improving the relationships with our business partners in the area of banking
and non-banking financial institutions, telecommunications, energy suppliers and retailers. The
year 2018 was no exception. The total volume of premiums written for life and non-life insurance
went up to 2,507 million CZK. The net profit amounted to 199 million CZK. As of the end of 2018, our
portjolio included almost 2,370,000 insurance policies.

The satisfaction of our clients is important to us and this is why, we work hard on automating and
digitalising our processes. We believe that our clients will appreciate a more comfortable and
faster handling of reported insured events. This closely relates to our efforts to increase the real
client value so that our clients could rely on us in unexpected and usually difficult life situations.

In order to accommodate our clients, we must listen to them, get their feedback and respond to it. By
measuring the experience of our clients, we and our partners can advance, improve processes and
offer better services. We monitor and respond to legislative and requlatory trends and changes. We
have a strong support of our parent company BNP Paribas, which helps us to become a guarantor and
partner to our partners in implementing changes in the environment that is increasingly requlated.

More than 47,000 claims were filed by our clients in 2018, the majority of which involved insurance
against accidental damage and payment protection insurance covering the inability to pay debts
due to an incapacity to work. Our Customer Service Department handled more than 153,000 calls
and written queries from our clients, which is 13,000 more than the previous year.

Since we are a socially responsible firm, we continued to support non-profit projects in 2018
as well. For a number of years we have financially supported the activities of the Arkadie civic
association, which provides complete care for the physically handicapped. We also continued
our successful work with the Zivat détem civic association by means of a contribution to their
Christmas benefit concert. We have also continued our work with the Pink Bubble Foundation,
which supports the recovery of children with cancer. We also made a financial donation for an
electric wheelchair through the Charta 77 Foundation - Barriers Account. | will be pleased if we will
have the opportunity in future years to continue our support of these and other charitable projects.

We were able to achieve our very good results primarily because of our clients, who put their trust
inus, and our trading partners, without whom the sale of our products would not be possible. And
last but not least, | would like to thank all the employees of our company.

Ing. Zdenék Jaro$
General director and chairman of the board of directors
BNP Paribas Cardif Poji§tovng, as.
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2 PROFIL SPOLECNOSTI

BNP Paribas Cardif PojiStovna, a., byla zaloZena v roce 1996 jako pojiStovna specializovand na
pojisténi schopnosti splacet v bankopojisténi. Dlouhodoby rozvoj pojistovny je zalozen na pro-
fesionalité, obchodni spoluprdci a inovativnich pristupech. Tyto zdsady dovoluji nabizet produkty
dle potieb partnerd i koncovych klientd, a to na velmi vysokém stupni kvality.

BNP Paribas Cardif PojiStovna je jedinou specializovanou pojistovnou na ceském trhu v oblasti
skupinového pojiSténi. Své produkty nabizi ve spoluprdci s fadou Ceskych financnich instituci
- domdcich i nadndrodnich partnerd - nejcastéji s bankami, leasingovymi spolecnostmi a spolec-
nostmi poskytujicimi ndkupy na splatky, osobni pojcky nebo Overove karty. Zaméruje se také na
spolupraci s mobilnimi operdtory, dodavateli energii a retailovymi obchodniky. Nasi partnefi ndm
anasim produktim doveruji poskytovanim jejich nejcennéjSino viastnictvi - vztahem § jejich
koncovymi Klienty.

Historie spolecnosti

1973 Campagnie Bancaire ve Francii zakiada pojiStovnu Cardif

1996 zaloZeni pajistovny CARDIF PROVITA, s, v Ceské republice jako dcefiné spoleSnosti
spolecnosti Cardif SA. (Francie)

1997 ziskani licence na zivotni pojiSténi - prvni pojistovna specializujici se na oblast skupino-
vého bankopojisteni

1999 rozSiteni licence na nezivotni pojisteni

2000 sloucenim finanEnich skupin Cardif a BNP Paribas dochdzi k rebrandingu financni skupiny
na BNP Paribas Cardif

2000 Pojistovna CARDIF PROVITA, a. s, se stavé tlenem CAP (Ceskd asociace pojistoven)

2011 rebranding PojiStovny CARDIF PROVITA, a. 5. na BNP Paribas Cardif PojiStovna, a.s, ¢imz
doslo ke sjednoceni jména pojistovny s materskou spolecnosti ve Francii

2013 BNP Paribas Cardif PojiStovna, a.8, vstupuje na nové trzni segmenty poskytovateld
telekomunikacnich sluzeb, energif a retailového obchodu

2015 BNP Paribas Cardif PojiStovna, a.8, rozSifuje své portfolio o licenci na pojiSténi $kod na
majetku a vSeobecné pojisteni odpovednosti za Skodu

2016 BNP Paribas Cardif PojiStovna, a.s, slavi vyroti 20 let na Geském trhu

2017 vznik nové entity BNP Paribas Cardif Services, s. . 0.

2017 BNP Paribas Cardif PojiStovna, a.8, rozSifuje licenci na zajiStovaci ¢innost pro Zivotni
Zajisténi

2018 spusteni pojisteni kybernetickych rizik

Finanéni skupina BNP PARIBAS

BNP Paribas Cardif PojiStovna, a.s, patfi do renomované financni skupiny BNP Paribas, jejiz sou-
Casti je i BNP Paribas Cardif, 100% viastnik BNP Paribas Cardif PojiStovny, a.s.

BNP Paribas Cardif je pojiStovaci divizf financni skupiny BNP Paribas, svétovou jednickou na
trhu v oblasti pojisténi schopnosti splacet financni zdvazky a jeden z 10 nejvétSich pojistiteld
v Evropé operujici na 4 kontinentech - v Evropg, Asii, Severni a Jizni Americe. Obchodni model
spolecnosti je postaven na Siroke distribucni siti abchodnich partnerd, mezi néZ patii svétové
banky, nebankovni spolecnosti poskytujici financni sluzby, retailové obchodni sité a nezavisli fi-
nancni zprostredkovatelé.

\'soucasné dob& BNP Paribas Cardif pOsobi ve 35 zemich svéta a zaméstndvd okolo 10 000
zaméstnanc.

BNP PARIBAS CARDIF je soudsti matefské spolecnosti BNP Paribas, kterd zastava nejdolezitéjsi
pozice v Evropé a na solidnich a rychle rostoucich trzich v Americe a v Asii. BNP Paribas v sou-
Casné dob@ pOsobi v 73 zemich svéta a zaméstnava temer 196 000 zaméstnancy.
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2 COMPANY PROFILE

BNP Paribas Cardif pojistovna, a.s. was established in 1996 as an insurance company specialising
in payment protection insurance within bancassurance. Our long-term development is based on
professionalism, business cooperation and innovative approach. With these principles, we can
offer high-quality products customised to the needs of our partners and end clients.

BNP Paribas Cardif PojiStovna is the only insurance company on the Czech market specialised in
group insurance. It offers its products in cooperation with a number of Czech financial institutions
(domestic and international partners), mostly banks, leasing companies and hire purchase,
personal loans or credit card providers. Recently, it has also initiated cooperation with mobile
operators, energy suppliers and retailers. Our partners trust us and our products and provide us
with their most valuable possession - their relationship with end clients.

Company history:

1973 Campagnie Bancaire established the Cardif insurance company in France

1996 CARDIF PROVITA, a.5. was established in the Czech Republic as a part of Cardif S.A. (France)

1997 Obtaining life-insurance license - the first insurance company specialising in group
bancassurance

1999 Extension of the license to non-life insurance

2000 Merging Cardif and BNP Paribas financial groups and rebranding the insurance company to
BNP Paribas Cardif

2000 Pojistovna CARDIF PROVITA, a. s. became a member of CAP (Czech Insurance Association)

2011 Rebranding of Pojistovna CARDIF PROVITA, a. s. to BNP Paribas Cardif Pojistovna, a., which
unified the name of the insurance company with its parent company in France

2013 BNP Paribas Cardif PojiStovna, a.s. entered new market segments of providers of
telecommunications services, energy and retail trade

2015 BNP Paribas Cardif PojiStovna, a.s. extended its portfolio with a license for property
damage insurance and general liability insurance

2016 BNP Paribas Cardif PojiStovna, a.s. celebrates its 20th anniversary on the Czech market

2017 Founding of the new entity BNP Paribas Cardif Services, .. 0.

2017 BNP Paribas Cardif PojiStovna, a.s. expands its license to life insurance reinsurance

2018 Launch of the cyber risk insurance

BNP PARIBAS Financial Group

BNP Paribas Cardif Pojistovna, a.s, is a member of the reputable financial group BNP Paribas,
which also includes BNP Paribas Cardif the 100% owner of BNP Paribas Cardif Poji§tovng, a.s.

BNP Paribas Cardif is an insurance division of the BNP Paribas financial group, world market
leader in payment protection insurance and one of the 10 largest insurers in Europe that also
operates in Asia, North and South America. Our business model is based on a wide distribution
network consisting of business partners including global banks, non-bank financial providers,
retail services and independent financial intermediaries.

BNP Paribas Cardif currently operates in 35 countries and employs around 10,000 people.
BNP PARIBAS CARDIF is part of its parent company BNP Paribas that has a prominent position in

Europe and on the promising, fast-growing markets in America and Asia. BNP Paribas currently
operates in 73 countries and has almost 196,000 employees.
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3 NABIDKA HLAVNICH POJISTNYCH PRODUKTU

8

Pojisténi schopnosti spldcet financni zavazek

Nejvetsi pocet klientd BNP Paribas Cardif PojiStovny, a.s, vyuZivd produkt PojiSténi schopnosti
splacet financni zévazek. Klienti diky nému nemusi mit obavy z netekanych Zivotnich udlosti,
které by mohly ohrozit jejich schopnost spldcet své zdvazky vici financnim institucim. Pojisténi
si Uzaviraji jak lidé, ktefi jsou v zamestnaneckém pomeéru, tak i 0soby samostatné vydelecné Cin-
né. PojiSténi Ize uzaviit soucasné s Uverovou nebo leasingovou smlouvau, hypotékou nebo s dal-
§imi financnimi produkty, jako je napiiklad osobni bankovni pojcka, Ovér ze stavebniho spofeni ¢i
revolvingovy Over spojeny s kreditni kartou i povolenym debetem na bézném Uctu. V pfipade
pojistné udalosti pak pojiStovna hradi pravidelné mesicni splatky v pripadé klientovy dlouhodobé
pracovni neschopnosti z dovodu Urazu nebo nemoci a v piipade nedobrovolné ztrty zaméstnani.
\/ pripadé umrti klienta Ci invalidity I11. stupné vyrovnd pojiStovna cely jeho nesplaceny zévazek.

Pojisténi zneuvZiti platebnich nastroji a kradeZe osobnich véci

Klienti diky tomuto pojiSténi maji pojiSténou financni ztrdtu v disledku ztréty nebo odcizeni platebni
karty. PojiStovna klientdm kryje finantni ztrty, které vznikly z neopravnéného pouZiti karty ped na-
hlaSenim ztraty a jeji blokaci. V rdmci pojistného pinéni proplaci pojistovna klientim i dodatecné nd-
Klady, jako napriklad ndklady na blokaci karty nebo na vydani karty nové. Klienti se nemusi obdvat ani
odcizeni hotovosti pii prepadeni, nebo nuceného vybéru z bankomatu. Tento produkt kryje v pripadé
Ztrdty nebo odcizeni i osobni veci klientd jako je napr. kabelka, penézenka, bryle, klice, 0sobni doklady,
ale i mobilni telefon, notebook a dalSi véci. Pojistovna potom proplati ndklady na pofizeni novych véci.

Pojisténi pravidelnych vydajio

\iedle PojiSténi schopnosti splcet financni zdvazek je i PojiSténi pravidelnych vydajd produktem,
Ktery umoZni klientdm pojistit se proti nepredvidatelnym Zivotnim situacim, které by mohly ohro-
zit jejich prijmy a rodinny rozpocet. Pojisteni je primdme urceno na zajisteni pravidelnych mesic-
nich vydajo klienta, napiiklad za elektrickou energii, plyn, vodu a podobné. Nejcastéji je tento pro-
dukt pro klienty navdzan na bankovni Gcet nebo platebni kartu. Produkt nabizi pro klienty moznost

pojistit se proti standardnim rizikim, na kterd se BNP Paribas Cardif PojiStovna, a.s, specializuje,
ato pro rizika smrti, invalidity I11. stupné, pracovni neschopnosti a ztraty zamestnani. V pripade
nahlaseni pojistné udalosti z divodu pracovni neschopnosti nebo ztraty zaméstnani pojistovna
Klientovi pini predem stanovenou Castku v podobé mésicnich plateb po tak diouhou dobu, nez je
Klientova pracovni neschopnost ¢i nedobrovolnd nezaméstnanost ukoncena. V pripade pojistné
udlosti z dovodu smrti i invalidity I11. stupng lient nebo oprdvnénd osoba od pojiStovny obdrzi
jednordzoveé pojistné pinéni v predem dohodnuté vysi. Pojistné pinéni u tohoto produktu je vZdy
neucelove, je tedy pouze na klientovi, jakym zpdsobem ho vyuZije.

Urazové pojisténi

V' roce 2009 spustila BNP Paribas Cardif PojiStovna, a., Urazové pojiSténi jako svij prvni pojistny
produkt v segmentu individudIniho pojiSténi. Produkt nabizi kryti klienta i jeho rodiny, manzela/
manzelky nebo partnera/partnerky a az 3 jejich déti pro pfipad umrti, invalidity III. stupné nebo
hospitalizace v dosledku Urazu. \/ pripadé omrti nebo invalidity IIl. stupné pojistovna vyplati jed-
nordzovou Castku, v piipadé hospitalizace dostdva klient nebo jeho rodina denni dévky za dny
pobytu v nemocnici.

Cestovni pojiSténi

Cestovni pojisténi je produkt, ktery chrani Klienty pii cestach do zahranici. V pripadé onemocnéni
nebo Urazu v zahranii BNP Paribas Cardif PojiStovna, a.s, uhradi vydaje za oSetfeni nebo pobyt
v nemocnici, tzv. l&cebné vylohy. PojiSténi kryje nejen 16cebné vylohy, ale Ize je rozsifit napfiklad
i 0 pojiSténi Urazu, odpovednosti, zavazadel, zpozdéni letu nebo zavazadel.

Pojisténi prodlouZené zaruky
Prodlouzend zaruka pokryvd mechanicke, elektronické nebo elektrické vady spotfebici, na které

by se vztahovala zakonnd zaruka prodejce, avSak vada nastane aZ v obdobi po skonceni zakonné
zaruky. Pojisténi se vztahuje k vyrobkom patficim do oblasti tzv. bilé a cemné a Sedé techniky

(Iednicky, televize a dalsi). Klientdm je toto pojiSténi nabizeno nejcasteji ve spoluprdci s prodejci
elektroniky soucasné s ndkupem zbozi. Diky PojiSténi prodlouzené zaruky pak maji lienti své
ZboZi pojisténo jeden, dva nebo az tii roky nad ramec dvouleté zakonng zarucni IOty a ziskaji tak
jistotu, Ze nebudou mit zbytecné naklady na opravy navic.

PojiSténi nahodilého poSkozeni a kradeZe

Pojisteni nahodilého poSkozeni a krddeze si mohou Klienti sjednat pfi koupi nového mobilniho za-
fizeni, a to na dobu jednoho nebo dvou let. Nejcasteji je toto pojiSténi sjedndvano prave k mobil-
nim telefondm, tabletdm nebo k fotoapardtim. Klient si mdze vyrobky pojistit pro pfipad krddeze
a pro pripad jejich zniceni nebo poSkozeni zpisobené nahlym a neocekavanym pisobenim vngj-
Sich vliv, jemuz se nedalo zabranit ani mu predchdzet a které vyluéuje nebo omezuje funkénost
vyrobku. Pojisténi nahodilého poskozeni a kradeze Ize sjednat bez ndvstévy pojistovny, coz plati
take pro PojiSténi prodlouzené zruky.

PojiSténi internetovych rizik

Novinkou v nasi nabidce je pojiSténi internetovych Ci kybernetickych rizik. Tato inovativni sluzba
kryje rizika spojend s ndkupem na internetu napf. v piipadé nedodani zbozi nebo dodani poskoze-
ného zbozi, ddle kryje zneuZit elektronickych plateb (napf. zneuZitf karetnich Udaj0 na internetu
Ci internetového bankovnictvi), poskytuje pravni a IT asistenci véetné obnovy ztracenych dat
a pomaha pfi poskozeni online povesti. Pojisténi se nabizi bud samostatné nebo soucasné s po-
jisténim zneuZiti platebni karty a osobnich vect.

PojiSténi domacnosti

PojiSténi domdcnosti, které zahrnuje i pojiSténi odpovednosti v bézném Zivote a asistencni sluz-
by pro domédcnost. Kromé ochrany domdcnosti proti nehoddm nebo tieba zlodgjom pojisténi po-
moze i v pripadech, jako jsou zabouchnutg Klice Ci praskla hadicka u pracky. PojiStény se nemusi
obdvat ani neStastnych nahod, kdy nékomu poskodi majetek Ci zpisobi zdravotni problémy.
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3 OFFER OF MAIN INSURANCE PRODUCTS

J

Creditor Protection Insurance

The largest number of clients of BNP Paribas Cardif Pojistovna, a.s. use our creditor protection
insurance. Clients need not fear unexpected life events that could jeopardise their ability to repay
debts to financial institutions. This insurance is concluded by employees as well as sel-employed
people. The insurance can be arranged along with a loan or leasing agreement, mortgage or other
financial products such as personal bank loan, building savings loan, or revolving loan linked to
acredit card or an authorised overdrajft on a current account. In the event of a claim such as
long-term incapacity for work due to an accident orillness, or involuntary loss of employment, the
insurance company covers reqular monthly instalments. If the client dies or becomes 3rd degree
disabled, the insurance company pays the entire outstanding debt.

Payment Instruments Unauthorised Use and Personal Belonging Theft Insurance

This insurance insures our clients against financial losses caused by a loss or theft of their payment
card. The insurance company covers our clients’ financial losses caused by unauthorized use of
their payment card before their lost card was reported and blocked. The insurance company
also indemnifies our clients for additional expenses, such as the cost of payment card blocking
or new payment card issuance. Our clients do not have to worry about their stolen cash if they
are attacked or forced to withdraw cash from an ATM. This product also covers a loss or theft of
our clients’ personal belongings, such as a handbag, a wallet, glasses, keys, personal documents,
a mobile phone, a notebook or any other items. The insurance company reimburses our clients
for the purchase cost of new belongings.

Regular Expense Insurance

Like payment protection insurance, our regular expense insurance is a product that helps clients
to protect themselves from unexpected life situations that could jeopardise their income and
family budget. The insurance is intended to cover reqular monthly expenses such as electricity,
gas, water and other bills. This product is usually linked to @ bank account or a credit card. Clients

can obtain coverage against standard risks in which BNP Paribas Cardif PojiStovna, a.s. specialises:
the risk of death, 3rd degree disability, incapacity for work and loss of employment. If the client
files a claim due to incapacity for work or loss of employment, the insurance company pays
predetermined monthly amounts until the incapacity for work or involuntary unemployment ends.
In the event of death or 3rd degree invalidity, the client or beneficiary obtains a predetermined
one-time payment from the insurance company. In this case, the client can use the insurance
bengfits for any purpose whatsoever.

Accident Insurance

In 2009, BNP Paribas Cardif PojiStovna, a.5. launched accident insurance as its first product in the
individual insurance segment. The product covers the client and their spouse or partner and up
to three of their children in the event of death, 3rd degree disability or hospitalisation due to an
accident. In the event of death or 3rd degree disability, the insurance company pays a one-time
amount. In the event of hospitalisation, the client or their family obtain daily allowances per each
day spent in the hospital.

Travel Insurance

Travel insurance is a product that protects clients who travel abroad. If they become ill or have an
accident abroad, BNP Paribas Cardif PojiStovna, a.s. covers the medical expenses (treatment or
hospital stay). The insurance applies not only to medical expenses, but can be extended to cover
e.0. accidents, liability, baggage, flight or baggage delay.

Extended Warranty Insurance

An extended warranty covers mechanical, electronic or electric defects of appliances that were
under the seller's statutory warranty but the defect occurred after the warranty expired. This
insurance applies to white, black and grey technology products (refrigerators, television sets and
other products). This insurance is usually offered to our clients in collaboration with electronics

sellers when our clients purchase electronics. Thanks to the extended warranty insurance,
our clients have their products insured for one, two or three years in addition to the two-year
statutory warranty and can be certain not to incur unnecessary repair expenses.

Accidental Damage and Theft Insurance

Accidental damage and theft insurance can be arranged at the purchase of a new mobile device
for one or two years. This insurance is usually purchased for mobile phones, tablets or cameras.
These products can be insured against theft, destruction or damage caused by sudden and
unexpected external influences which could not be avoided or prevented and which exclude
or limit the functionality of the product. Accidental damage and theft insurance, as well as the
extended warranty insurance, can be arranged without going to the insurance company.

Cyber Risk Insurance

The internet and cyber risk insurance is a new type of insurance that we offer. This innovative
service covers the risk of purchases made in e-shops, €.0. undelivered goods or delivered
damaged goods, and the risk of unauthorised use of electronic payments (e.. unauthorised
use of payment card data on the internet or internet banking), provides legal and IT assistance,
including the recovery of lost data, and helps in case of our clients’ damaged onling reputation.
Thisinsurance is offered either separately or together with the payment instruments unauthorised
use and personal belongings theft insurance.

Home Insurance

Home insurance is one of our products, which includes also liability insurance in everyday life and
assistance services jor the household. This insurance protects the household against accidents
and theft, but also helps in situations such as locking oneself out or broken washing machine
hose. The insured need not fear misadventures when they damage Someone’s property or cause
health problems.
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4 ZAKLADNI UDAJE
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Obchodnijméno spolecnosti: BNP Paribas Cardif PojiStovna, ass.
Pravni forma: Akciovd spolecnost

Sidlo: Pizeriska 321716, Smichov, 150 00 Praha 5, Ceska republika
Tel.: +420 234 240 234

Webové stranky: www.cardif.cz

Zapsandv OR u Mestskeho soudu v Praze, oddil B, viozka Cislo 4327
IC: 25080954

DIC: CZ25080954

Datum zépisu do obchodniho rejstfiku: 1. fjina 1996

Datum posledni zmény: 28. prosince 2017

Ucel posledni zmény: Zména udaji tykajicich se predmétu podnikdni

Rok 2018 byl rokem zam@Fovani se na inovovani stavajicich produktd a partnerstvi v rdmei banko-
pojiSténi a budovdni silnéjsi pozice BNP Paribas Cardif PojiStovny na dalSich trznich segmentech
(poskytovateld energi, telekomunikacni sluzby a retailovy obchod).

BNP Paribas Cardif PojiStovna si uvedomuje, Ze svet okolo se méni, a stejné tak i nasi klienti. Proto
je Klicové nasim klientdm naslouchat, sbirat zpétnou vazbu a reagovat na ni. Pomoci modernich
metod méfeni zakaznicke zkuSenosti se my i nasi partnefi posouvame dale, zlepSujeme nase
procesy a nabizime lepsi sluzby. V pribéhu loiiskeho roku jsme pokracovali v praci na zlepSeni
srozumitelnosti nasich materiald a komunikace s klienty. Po Usp&Sné implementaci jsme zjisto-
vali, zda jsou nasi klienti se zménami materiald spokojeni a mame velmi dobrou zpétnou vazbu.

Zaméfujeme se také na tzv. ,Customer Journey’, tedy na analyzu potfeb Klienta v jednotlivych
momentech, kdy se potkdva s nasi znackou. Klicem ke klientovi jsou emoce a k tomu, abychom
mohli efektivné emoce Klientd ovliviiovat, potfebujeme detailné poznat jejich potieby, ndkupni
2vyklosti i preferavané komunikacni kandly. VSechny tyto ziskané informace ndm umoZfuji pies-
né urcit nabidku pojiSténi, které zapadne do aktudinich potfeb klienta. Tento moderni pfistup ndm
dovoluje oslovit kazdého Klienta individuding a vhodné mu vysvetlit produktové benefity pravé
pro jeho Zivotni situaci. Principy Customer Journey se ndm povedlo aplikovat v nagich vyznam-
nych partnerd a v letodnim roce ji budeme aplikovat u dalsich.

BNP Paribas Cardif PojiStovna se neustdle snazi prohlubovat své portfolio pojistnych produktd.
Aktudlni doba, a adopce modernich technologif lidmi vibec, prindsi nova rizika. Diky nasi novince
- pojisteni internetovych rizik, klientdm umoziujeme se pojistit pro pripad, Ze je postihng napr.
ZneuZiti karetnich Udajo na internetu, zneuZiti internetoveho bankovnictvi, krddeZ identity nebo
jsou poskozeni pii ndkupu zbozi na internetu. Klienti navic v rdmci stejného produktu mohou
ziskat dalsi pinéni, jako je napfiklad obnova ztracenych dat z poSkozeného pocitace, IT asistence
odbornika nebo pravni asistence.

Predstavenstvo

Zdengk Jaros, predseda predstavenstva
Martin Steiner, mistopfedseda predstavenstva
Jaroslav Rehdk, tlen predstavenstva

Miroslav Salsa, clen predstavenstva

Dozoréirada
Pier-Paolo Dipaola, predseda dozorCi rady

Dominique Barthalon, mistopredseda dozorci rady
Florian Korallus, ¢len dozorci rady
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9 MAIN ACHIEVEMENTS
IN 2018

6 COMPANY MANAGEMENT
AS OF 31 DECEMBER 2018 11

Business name: BNP Paribas Cardif PojiStovna, ..

Legal form: Joint-stock company

Registered office: Plzefskd 3217/16, Smichov, 150 00 Prague 5, Czech Republic
Phone: +420 234 240 234

Web: www.cardif.cz

Entered in the Commercial Register maintained by the Municipal Court in Prague, Section B,

Insert 4327

1D No.: 25080954

Tax 1D No.: CZ25080954

Date of entry in the Commercial Register: 11 October 1996
Date of the latest modification: 28 December 2017

Purpose of the latest modification: Change in data concerning the subject of business

In 2018 we focused on innovating our existing products and partnerships under bank insurance
and on building a stronger position for the BNP Paribas Cardif Insurance Company in additional
market segments (providers of energy, telecommunication services and retail business).

BNP Paribas Cardif Insurance Company is aware that the world around us is changing, as are our
clients. This makes it all the more necessary to listen to clients, to get feedback and to respond
to it. Thanks to modern methods for measuring the customer's experience, we and our partners
are developing jurther, improving processes and offering better services. Last year we continued
to improve the understandability of our materials and client communication. After a successful
implementation, we checked whether or not our clients liked the changes and our feedback was
good.

We are also jocusing on our “Customer Journey’, which is an analysis of the needs of a client at
the specific moments they encounter our brand. The key to the client is emotions, and in order
to effectively influence the emotions of clients, we need to know their needs, buying habits and
preferred communication channels. All of this information that we gather makes it possible to
determine an offer of insurance that meets the current needs of the client. This modern approach
allows us to address each client individually and to explain the product bengfits precisely for
their life situation. We have been able to apply the principles of Customer Journey with our major
partners, and this year we plan to apply it with others.

BNP Paribas Cardif PojiStovna continues to improve its insurance product portfolio. The present
and the adoption of modern technologies in general come with new risks. Our new insurance -
internet risk insurance - covers our clients against the risk of unauthorised use of the payment
card data on the internet, unauthorised use of internet banking, stolen identity or damage caused
by purchases made in e-shops. As part of this product, our clients can also enjoy other services,
e.0. the recovery of lost data in a damaged computer, assistance of an [T specialist or legal
assistance.

Board of Directors

Zdenék Jaro$, Chairman of the Board of Directors
Martin Steiner, Vice chairman of the Board of Directors
Jaroslav Rehdk, Member of the Board of Directors
Miroslav Salsa, Member of the Board of Directors

Supervisory Board
Pier-Paolo Dipaola, Chairman of Supervisory Board

Dominique Barthalon, Vice chairman of Supervisory Board
Florian Korallus, Member of Supervisory Board
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7 0BCHODNI VYSLEDKY
BUSINESS RESULTS

12

Vybrané ekonomické ukazatele
Selected economic indicators

Vo pojstného Btto / Gross tis. K& / thousand CZK 2507536 2262508
Collection of premium

7toho: Zivatni poj. btto / Life insurance gross tis. KE / thousand CZK 297459 920140
Of which: NeZivotni poj. btto / Non-Ife insurance oross tis. K& / thousand CZK 2080077 2052368

ROK/ YEAR

21

\lyvoj technickych rezerv / Development of technical reserves tis. K¢ / thousand CZK 129513 1390 353
Vyvoj pajistnych plngni NZP+ZP / Development of claims paid tis. K€ / thousand CZK 460196 523 079
\lyvoj spravni rezie / Development of overheads tis. K€ / thousand CZK 216 362 246 931
\lyvoj celkovych aktiv / Development of total assets tis. KE / thousand CZK 3546135 3640506
\lyvoj hospodarského wysledku / Development of economic results tis. KE / thousand CZK 199 419 168 096
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Struktura pojistného
Structure of Premium

2018 Hrubé piedepsané pojistné 2017 Hrubé predepsané pojistné
2018 Gross Written Premium 2017 Gross Written Premium
6% 5%
0% Energie / Utility % Energie / Utility
Telekomunikace / Telco Telekomunikace / Telco

7%
Retail / Retall

8%
Retail / Retall

77% 76 %
Financni instituce / Financial Institutions Financni instituce / Financial Institutions
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8 ROZVAHA K 31. PROSINCI 2018
BALANCE SHEET AS AT 31 DECEMBER 2018 14

I N N BT [ BT M [ 3 [ [

AKTIVA ASSETS
B. Diouhodoby nehmotny majetek b 21611 | 19762 1849 1836 B. Intangible fixed assets B 2161 19,762 1849 1,836
C. Investice 4 1537416 | 682 1336734 1304410 C. Financial investments 4 1537416 682 1536,734 1304410
Cl Pazemky a stavby ve formé provozni investice 98| 682 248 533 Cl. Land and buildings - operational investments 928 682 248 533
Gl Jind financni umisténi 1536 488 0 1536 468 1303877 Clll. Other investments 1536,488 0 1536,488 1303877
1. Akeie a ostatni cenné papiry s promenlivym vynosem, ostatni podily 39138 0 33138 3333 1. Shares and others treasuries with variable income 39138 0 39138 39392
2. Dluhové cenné papiry ocefované reainou hodnotou 42990 0 42990 470443 2. Bonds and other debt securities valued at fair value through profit and loss 429901 0 429901 470443
5. Ostatni zapdjcky a Ovéry 78785 0 78785 1401 5. Other loans and credits 78,785 0 78,785 1401
6. Depozita u financnich instituct 988 664 0 988 664 780 031 6. Deposits with financial institutions 988,664 0 988,664 780,031
E Dluznici 8 44637 66 450 110313 E Debtors i 44,637 66 4450 110,313
£l Pohleddvky z operaci pfimého pojiSténi 25 662 66 250%6 A28 £l Receivables from direct insurance 25,662 66 25,096 2242
Ell Pohledavky z operaci zajiSténi 4826 0 4826 3205 Ell. Receivables arising from reinsurance 4826 0 4826 3250
Ell. Ostatni pohleddvky 14149 0 14149 82816 el Other receivables 14149 0 14149 82816
k. Ostatni aktiva 961196 | 16115 945 081 1135270 F. Other assets 961,196 16,115 945,081 1,135,270
il Dlouhodoby hmotny majete’k,jiny' nez majetek uvadeny v polozce B 20599 | 1615 4484 7352 il Tar?gilhle fixed gssets qther than land, 3 20593 16115 4484 7352
(1. Pozemky a stavby’, a zasoby buildings and inventories
Fll. Hotovost na dctech u financnich instituci a hotovost v pokladng 7 940 597 0 940 597 1127918 FIl Cash on accounts with financial institutions and cash in hand 7 940,597 0 940,597 1127918
G. Prechodné éty aktiv 1017900 0 1017900 1088677 G. Prepayments and accrued income 1,017,900 0 1,017,900 1,088,677
G OdloZené pofizovaci ndklady na pojistné smiouvy, v tom oddéleng: 15 507765 0 507765 641728 Gl Deferred acquisition costs, of which: 15 507,765 0 507,765 641728
a) v Zivotnim pojisténi 20830 0 20830 60 614 a) life insurance 20,830 0 20,830 65,614
b) v nezivotnim pojisténi 481935 0 481935 o6 114 b) non-life insurance 481935 0 481935 /6114
G Ostatni prechodné Uty aktiv, z toho: 910135 0 010135 446 949 Gl Other prepayments and accrued income, of which: 510,135 0 510,135 446949
a) dohadné polozky aktivni 909 349 0 009 349 445312 a) estimated receivables 909,349 009,349 445312

T I B ) T T

T B ) T B T
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PASIVA LIABILITIES
A Vlastni kapital 1798 587 1758855 A Equity 1,798,587 1,758,855
Al Zakladnf kapitdl 9 1240000 1240000 Al Share capital 9 1,240,000 1,240,000
AV Ostatni kapitalové fondy 250000 250000 Al Other capital funds 250,000 250,000
AV Rezervni fond a ostatni fondy ze zisku 109164 100759 AV Reserve fund and revenue reserves 109,164 100,759
AVI. Nerozdéleny zisk minulych ucetnich obdobi 4 0 AVI. Profit or loss brought forward 4 0
AVII. Zisk b&zného ucetniho obdobi 199 419 168 096 AVIL. Profit for the current period 199419 168,096
C. Technicke rezervy 10 1295113 1390353 C. Technical reserves 10 1,295,113 1,390,353
Cl. Rezerva na nezaslouzené pojistng: 668 431 858 285 Cl. Unearned premium reserve; 668451 858,285
a) hrubd vyse 691770 866 043 2) 0708$ 691770 866,043
b) podil zajistiteld (-) 13 3319 7758 b) share of reinsurers (-) 13 3319 7758
C3. Rezerva na pojistnd pinéni nevyfizenych pojistnych udélost: 405768 368 288 C3. Reserve for claims: 405,768 366,288
a) hrubd vyse 418102 375415 a) 0708s 4187102 375415
b) podil zajistiteld () 13 12334 712 b) share of reinsurers (-) 13 12334 71271
C4. Rezerva na bonusy a slevy: 200 8%4 163 780 C4. Reserve for bonuses and discounts; 200,894 163,780
a) hrubd vyse 201855 165 343 a) 0ross 201855 165,343
b) podil zajistiteld () 13 91 1563 b) share of reinsurers (-) 13 961 1563
E Rezervy 5625 10386 E Provisions 5,625 10,386
£2 Rezerva na dané 2799 7502 E2. Provisions for taxation 2799 7502
£3. Ustatni rezervy 2826 2884 E3. Other provisions 2828 2884
G. Véfitelé | 7135 112845 G. Creditors 1 7135 112,845
G, Zavazky z operaci pimého pojisténi 62 344 98412 Gl Payables from direct insurance 62,344 98412
GII. Zavazky z operaci zajiSténi I 10603 3345 Gl Payables from reinsurance I 10603 3,345
GV Ostatni zdvazky, z toho: 4407 11088 GV Other payables, of which: 4407 11,088
a) danové zavazky a zdvazky ze socidlniho zabezpeceni 89 2139 a) tax liabilities and liabilities from social and health insurance 89 2139
H. Prechodné uéty pasiv 369456 368 067 H. Accruals and deferred income 369,456 368,067
HI. \lydaje pristich obdobf a vynosy pristich obdobi 3010 6988 Hl. Accruals and deferred income 3010 6,988
H.IL Ostatni pfechodné ucty pasiv - dohadné polozky pasivni 12 366 446 361079 HI. (thers - estimated payables 366,446 361079

3640506

TOTALLIABILITIES -m 340,506
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9VYKAZ ZISKU A ZTRATY ZA ROK KONCICI 31. PROSINCE 2018

INCOME STATEMENT FOR THE YEAR ENDED 31 DECEMBER 2018

16

2018 21

I I 77 [P

TECHNICKY UCET K NEZIVOTNiMU POJISTENi

s |z o

TECHNICALACCUUNT NON-LIFE INSURANCE

_
mmmm-m-m

Zaslouzené pojistné, ociSténé od zajiSténi:

Farned premiums, net of reinsurance:

a) pfedepsané pojistné v hrubg vysi 14 2280077 2052 368 a) gross written premium 14 2,280,077 2,052,368

b) pajistné postoupené zajistitelom (-) 13 50196 36 290 b) outwards reinsurance premium (-) 13 50196 36,290

Mezisouget 2229881 2016078 Subtotal 2229881 2016078

¢) zména stavu hrubg vyse rezervy na nezaslouzené pojistné (+/-) 14 -123 889 -135146 ¢) change in the gross amount of unearned premium reserve (+/-) 14 (123,889) (135,46)

d) zména stavu rezervy na nezaslouzené pojistné, podil zajistiteld (+/-) 13 1345 1859 d) change in the reinsurer's share of the uneamed premium reserve (+-) | 13 (1345) (1859)

Mezisoucet 122 544 -133 287 Subtotal (122,544) (133287)

Vysledek 2352425 2149365 Total 2,352,425 2,149,365
2. Prevedené vynosy zinvestic z Netechnického ictu 2736 -1936 2 Allocated investment return transferred from the Non-technical account 2,736 (1,936)
3 Ostatni technické vynosy, o¢iSténé od zajisténi 14179 11925 3. Other technical income, net of reinsurance 14,179 1,925
4 Naklady na pojistnd pinéni, ogiSténé od zajiSténi: 4 Claims expenses, net of reinsurance:

a) naklady na pojistnd plnénf: a) paid claims;

aa) hrubd vyse 14 397818 474795 aa) gross 14 397818 474795

ab) podil zajistiteld (- 13 10853 9151 ab) share of reinsurers (-) 13 10,853 97151

Mezisoucet 386 965 465 644 Subtotal 386,965 465644

b) zména stavu rezervy na pojistnd pinéni (+/-): b) change in reserve for claims (+/-);

ba) hrubd vyse 14 40005 -24 463 ba) gross 1 40005 (24463)

bb) podil zajistiteld (-) 13 5757 593 bb) share of reinsurers (-) 13 5757 593

Mezisoucet 34248 -25 056 Subtotal 34,248 (25,056)

Vlysledek 421213 440588 Total 421213 440,588
6. Bonusy a slevy, oiSténé od zajisténi 141 193406 157063 6. Bonuses and discounts, net of reinsurance 141 193,406 157,063
1. Cistd vyse provoznich nakladu: 1 Net operating expenses:

a) pofizovaci naklady na pojistné smlouvy 19 1264 367 1125449 a) acquisition costs 15 1,264,367 1125449

b) zména stavu Gasove rozli§enych pofizovacich nakladd (+/-) 15 94179 88 586 b) change in deferred acquisition costs (+/-) 15 94179 88,586

¢) spravni rezie 1 200128 225095 ¢) administrative expenses 15 200128 225,095

d) provize od zajistiteld a podily na ziscich (-) 13 29753 22099 d) commissions from reinsurers and profit participations () 13 29753 22099

Vlysledek 1528921 1417031 Total 1,528,921 1417,031
8. Ostatni technické ndklady, o€iSténé od zajiSténi 2516 5201 8. Other technical expenses, net of reinsurance 2,516 5,201
10. Vysledek Technického Gétu k neZivotnimu pojiSténi 223284 139471 10. Result for the technical account - non-life insurance 223,284 139,471
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TECHNICKY UCET K ZIVOTNiMU POJISTENI TECHNICAL ACCOUNT - LIFE INSURANCE
l. ZaslouZené pojistné, ocisténé od zajisténi: l. Earned premiums, net of reinsurance:

a) pfedepsané pojistné v hrubg vysi 14 207459 210140 a) gross written premium 14 227459 21040

b) pojistné postoupené zajistitelom (-) 13 1037 808 b) outwards reinsurance premium (-) 13 1037 808

Mezisouget 226422 209332 Subtotal 226422 209332

¢) zména stavu hrubg vyse rezervy na nezaslouzeng pojistné 14 -50 384 80437 ¢) change in the gross amount of uneamed premium reserve |t} (50,384) (80437)

d) zména stavu rezervy na nezaslouzend pojistné, ocistend od zajisténi (+/) | 13 -3094 4405 d) change in the unearned premium reserve, net of reinsurance (+/-) 13 (3094) (4405)

Mezisouget 47290 -76 032 Subtotal (47290) (76,032)

\lysledek 21372 285364 Total 213,12 285,364
2. Vynosy zinvestic: 2. Income from financial investments:

b) vynosy z ostatnich investic b) income from other financial investments arising from:

bb) vynosy z ostatnich investic 203 -52 bb) other financial investments 203 (52)

Mezisoucet 203 52 Subtotal 203 (52)

\lysledek 203 -52 Total 203 (52)
4 Ostatni technické vynosy, o¢iSténé od zajisténi 1680 1146 4, Other technical income, net of reinsurance 1,680 1,146
5. Naklady na pojistna pnéni, ogiSténé od zajiSténi; 5. Claims expenses, net of reinsurance:

a) naklady na pojistnd plnént: a) paid claims:

aa) hrubd vyse 14 62378 48284 aa) gross 1 62,378 48284

ab) podil zajistiteld (- 13 1996 260 ab) share of reinsurers () 13 1996 260

Mezisoutet 60 382 48024 Subtotal 60,362 48024

b) zména stavu rezervy na pojistnd pinént: b) change in reserve for claims:

ba) hrubd vyse 14 2682 3814 ba) gross 14 2682 3814

bb) podil zajistiteld (-) 13 -550 -824 bb) share of reinsurers (-) 13 (550) (824)

Mezisouget 3232 4638 Subtotal 3232 4638

Vysledek 63614 52662 Total 63,614 52,662
1. Bonusy a slevy, o¢isténé od zajiSténi 141 7433 7251 1 Bonuses and discounts, net of reinsurance 141 7433 7,251
8. Cista vyse provoznich nakladu: 8. Net operating expenses:

a) pofizovaci ndklady na pojistné smlouvy 15 131827 122 062 a) acquisition costs 15 131827 122,062

b) zména stavu casove rozlisenych pofizovacich nakladd (+/-) 15 39783 62618 b) change in deferred acquisition costs (+/-) 15 39783 62618

¢) spravni rezie 15 16 254 21836 ¢) administrative expenses 15 16,254 21836

d) provize od zajistiteld a podily na ziscich (-) 13 2808 3698 d) commissions from reinsurers and profit participations (-) 13 2808 3698

Vysledek 185056 202818 Total 185,056 202,818
10. Ostatni technické naklady, ociSténé od zajiSténi 852 630 10. Other technical expenses, net of reinsurance 852 630
12 Pevod vynosi zinvestic na Netechnicky ucet 156 12 Allocated investment return transferred to the non-technical account 156
13. Vysledek Technického Gétu k Zivotnimu pojiSténi 18640 22941 13. Result for the technical account - life insurance 18,640 22941
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2017

(tis. Ke) Bod Zikladna | Mezisoucet | Vysledek | Zakladna | Mezisoucet | Vysledek (CZK thousand) mmm
. NETECHNICKY UCET In. NON-TECHNICAL ACCOUNT
1. Vysledek Technického uctu k neZivotnimu pojisténi 223284 13947 1. Result for the technical account - non-life insurance 223,284 13941
2. Vlysledek Technického Gctu k Zivotnimu pojiSténi 18640 2294 2. Result for the technical account - life insurance 18,640 22941
3. \lynosy zinvestic: 3 Income from financial investments:

b) vynosy z ostatnich investic 10530 b) income from other investments 10,630

¢) zmény hodnoty investic 2725 7799 ¢) revaluation gains on financial investments 2720 7799

d) vynosy spojené s realizaci investic 71407 d) income from disposal of financial placements 71407

Vysledek 13255 79206 Total 13,255 79,206
4 Pievedené vynosy investic z Technického uétu k Zivotnimu pojiSténi 156 4 f“lll}]:?l::ﬂ:::g:tmem returntransferted from th tochnical account 156
5 Naklady na investice: 5. Expenses from financial investments:

b) zmény hodnoty investic 6436 13620 b) revaluation losses on financial investments 6436 13625

¢) ndklady spojené s realizaci investic 70387 ¢) book value of disposed financial placements 70,387

Vysledek 6436 84012 Total 6,436 84,012
6. Prevod vynosd z investic na Technicky uéet k nezivotnimu pojisténi 2736 -1936 6. ﬁ::ﬁﬁ?:?n:]l:’rzmem return transferred tothe technical account- 2,736 (1936)
1. Ostatni vynosy 7078 60594 1 Otherincome 7,078 60,594
8. Ostatni naklady 5783 3390 8. Other expenses 51783 3390
9, Daii z pfijmi z béZné cinnosti 16 47858 48638 9, Income tax on profit from ordinary activities 16 47,858 48,638
10. Zisk z béZné Cinnosti po zdanéni 199444 168 264 10. Profit from ordinary activities after tax 199,444 168,264
1. Mimofadné naklady 1 1. Extraordinary expenses 1
12 Mimoiadny zisk nebo ztrata 1 12 Extraordinary profit or loss U}
13. Ostatni dané neuvedené v piedchdzejicich polozkach 2 167 13. Other taxes 25 167
14, Zisk za Géetni obdobi 9 199419 168 096 14. Profit for the current period 9 199,119 168,096
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10 PREHLED 0 ZMENACH VLASTNIHO KAPITALU ZA ROK KONCICI 31. PROSINCE 2018

STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 31 DECEMBER 2018

19

(tis. Ke) Bod Zikladnikapital |  Ostatnikapitalové fondy Rezervnifond Nerozdéleny zisk Celkem
Cisty zisk za dgetn! obdobf 0 0 0 168 096 168 096
Dividendy 0 0 0 -126 289 -126 289
Prevody do fondd 0 0 6 646 -6 646 0
gy s | am| | om|  wm| s
Cisty zisk za utetni obdobi 0 0 0 199419 199419
Dividendy 0 0 0 -129 687 -199 68/
Prevody do fondd 0 0 8405 8405 0

Zistatek k 31. prosinci 2018

1240000 250000 ooes | 1943 1798587

(CZK thousand) Share capital Other capital funds Reserve fund Retained Earnings Total
Net profit for the period 0 (168,096) 168,096
Dividend paid 0 0 0 (126,289) (126,289)
Additions to funds 0 0 6,646 (6,646) 0
dsagvecembel 5|

Net profit for the period 0 0 0 199419 199419
Dividend paid 0 0 0 (159687) (159 687)
Additions to funds 0 0 8405 (8405)

VYROCNi ZPRAVA ANNUAL REPORT 2018

BNP PARIBAS CARDIF POJISTOVNA, A. S.



11 PRILOHA UCETNI ZAVERKY
NOTES TO THE FINANCIAL STATEMENTS

20

V$eobecné informace

BNP Paribas Cardif Pojistovng, a.s. (ddle jen ,Spolecnost’) byla zapsa-
na do obchodniho rejstiiku dne T1.fijna 1996 a jeji sidlo je Plzenskd
3217/16, Praha 5 - Smichov, PSC 150 00.

Zakladatelem Spolenosti je Cardif SA, ktery rozhodnutim valng hroma-
dy ze dne 28. Eervna 2011 pdsobi pod firmou BNP PARIBAS CARDIF SA.
Piedmeétem Cinnosti Spolecnosti je pojiStovaci Cinnost v oblasti Zivotniho
anezivotniho pojisténi a Cinnosti souvisejici a likvidace nahlasenych po-
jistnych udalosti. Povoleni k provozovani pojiStovaci cinnosti Spolecnost
ziskala dne 18. Cervence 1997 na Zivotni pojiSténi a dne 21. ¢ervence 1999
na nezivotni pojisténi. Spolecnost se specializuje na nasledujici Cinnosti:

* pojisténi pro pripad smrti,

* pojiSténi pro pripad smrti pojiSténého v dosledku razu,

* pojiSténi pro pripad piné a trvalé invalidity pojisténého zpdsobené
Urazem,

* pojiSténi pro pripad pIné a trvalé invalidity pojiSténého v dsledku
nemoci,

* pojiSténi pro pripad hospitalizace pojiSténého zpisobene Urazem,

* pojiSténi pro pripad hospitalizace pojiSténého v dosledku nemoci,

« pojiSténi pro pripad pIné pracovni neschopnosti zpusobené Grazem,

* pojiSténi pro pripad piné pracovni neschopnosti v dosledku nemoci,

* DOjiSténi pro pripad ztrdty zaméstnani,

« pojiSténi pro pfipad financnich ztrét na pfedmétu financovéni

* cestovni pojistent,

« pojiSténi prodlouzené zruky,

« pojisteni nahodilého poskozeni,

* ostatni.

Jedingm akciondfem Spolecnosti je BNP PARIBAS CARDIF SA,
Boulevard Haussmann 1, 750 09 PaiiZ, Francouzskd republika. Jediny
akciondr Spolecnosti sestavuje konsolidovanou ucetni zaveérku nejuzsi
skupiny Gcetnich jednotek, ke které Spolecnost patfi. Tuto konsolidova-
nou cetni zaverku je mozné ziskat na webovych strankdch materske
spolecnosti
(https://www.bnpparibascardif.com/en/financial-reports).

Konetnou materskou spolecnosti je BNP PARIBAS SA, kterd md
sidlo ve Francii. Konecnd matefskd spolecnost sestavuje konsoli-
6 Spolecnost patfi. Tato konsolidovand Gcetni zévérka je vergjné
dostupnd na webovych strankdch konecné materské spolecnosti
(https://invest bnpparibas.com/en/consolidated-financial-statements).

General information

BNP Paribas Cardif Pojistovna, as. (‘the Company’) was incorporated
on 11 October 1996 and has its registered office at Plzefiskd 3217/16,
Prague 5 - Smichov, ZIP 150 0C.

The Company was jounded by Cardif S.A, which was renamed to BNP
PARIBAS CARDIF SA. pursuant to the decision of the General Assembly
meeting on 28 June 2011. The Company is engaged in life and non-life
insurance and related business and claim handling. The Company was
granted an insurance licence on 18 July 1997 for life insurance and on
211uly 1399 for non-life insurance. Company's business activities are:

« death;

« accidental death;

« permanent disability-accidental;
« permanent disability-sickness;
« hospitalisation-accidental;

« hospitalisation-sickness;

- temporary disability-accidental;
« temporary disability-sickness;

« unemployment;

« other financial losses;

« fravelinsurance;

« extended quarantee;

« damage insurance;

« other.

The sole shareholder of the Company is BNP PARIBAS CARDIF SA,
Boulevard Haussmann 1, 750 09 Paris, France. The sole shareholder
of the Company compiles the consolidated financial statements
of the narrowest group of entities to which the Company belongs.
These consolidated financial statements are available on the parent
company’s website
(https://www.bnpparibascardif.com/en/financial-reports).

The ultimate parent of the Company is BNP PARIBAS S.A, incorporated
in france. The ultimate parent company compiles the consolidated
financial statements of the broadest group of entities to which the
Company belongs. These consolidated financial statements are
publicly available on the website of the ultimate parent company
(https://invest.bnpparibas.com/en/consolidated-financial-statements).
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ORGANIZACNI STRUKTURA SPOLECNOSTI K 31.12. 2018
THE ORGANISATIONAL STRUCTURE OF THE COMPANY T0 31 DECEMBER 2018

A

Board of Directors
Predstavenstvo spolecnosti

Chief Executive Officer
Chairman of the Board

Generdlni feditel, Pfedseda predstavenstva

Office Management
(ddéleni sekretaridtu

Internal avdit
Oddéleni interniho auditu

Operations

Provozni oddeéleni

Risk
Oddéleni risku

Human Resources
HR oddéleni

Actuarial Mathematics
Pojistnd matematika

Finance Dpt.
Financni oddéleni

Compliance Dpt.
0ddéleni compliance

Sales Dpt.
(bchodni oddélent

Business Development Dpt.
(ddéleni Business Developmentu

Legal Dpt.
Prévni oddeleni

Transformation a Support
Transformace a podpora

Data processing
Oddéleni spravy dat

Technical and HOME Claims
Oddeleni technické likvidace

Medical Underwriting
Oddéleni medicinského Gpisu

Personal Claims
0ddéleni likvidace

Complaints Dpt.
Odd®lent stiznosti

Customer Service
Zakaznicky servis

Financial Controlling
Oddéleni kontrolingu

Accounting
Uctarna
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2 Uetni postupy

2.1Z4kladni zasady zpracovani ucetni zavérky

Utetni zdvérka je sestavena v souladu s dcetnimi predpisy platnymi v Ceské republice a je sesta-
vena v historickych cendch, ktery je modifikovén precenénim finantniho umisténi a technickych
rezerv na redinou hodnotu (ve smyslu definice zakona o pojistovnictvi). Ucetnictvi je vedeno
v souladu se zakonem o GEetnictvi, vyhlaSkou vydanou Ministerstvem financi Ceské republiky
a ceskymi ucetnimi standardy pro pojistovny.

Castky v dtetni zavérce a v piiloze jsou zaokrouhleny na tisice Geskych korun (tis. Ke), nen-li
uvedeno jinak.

2.2 Investice

Spolecnost klasifikuje jako Investice:
« Pozemky a stavby;

« Investice do cennych papird;

« (statni zapojcky a Overy;

« Depozita u finannich instituct.

2.2.1Pozemky a stavhy

Pozemky a stavby se klasifikuji jako investice ak okamzZiku pofizeni se ocefuji pofizovacimi
cenami.

Jednd se o provozni stavby, které predstavuji trvalé Upravy pronajatych prostor, kdy jsou tyto
naklady Casove rozliseny po dobu ngjmu.

2.2.2 Investice do cennych papiri

Cenné papiry jsou pii pofizeni ocenény pofizovaci cenou. Soucasti pofizovaci ceny jsou i pfimé
ndklady souvisejici s pofizenim (napf. poplatky a provize maklgfom, poradcm nebo burzém).

\ieSkeré cenné papiry jsou k rozvahovému dni precenovany na redinou hodnotu. Redind hodnota
cenného papiru je stanovena jako trzni mid cena kétovand prisluSnou burzou cennych papird
nebo jinym aktivnim vefejnym trhem. V ostatnich pripadech je redind hodnota odhadovdna jako

AN

SpoleCnost pouziva ve svych modelech urcenych ke zjisténi rediné hodnoty cennych papird
pouze dostupné trzni Udaje. Ocenovaci modely zohlednuji bézné trzni podminky existujici k datu
ocenéni, které nemusi odrazet situaci na trhu pied nebo po tomto dni. K rozvahovému dni vedeni
Spolecnosti tyto modely prezkoumalo a ujistilo se, Ze adekvatnim zpdsobem zohlednuji aktudini
trzni podminky vetné relativni likvidity trhu a Uvérového rozpéti.

Akcie a ostatni cenné papiry s proménlivym vynosem a ostatni podily obsahuji zejména akcie,
zatimnilisty, podilové listy, pripadng jiné cenng papiry s proménlivym vynosem kromg investic do
podnikatelskych seskupeni. Zmény reding hodnoty akcii a ostatnich cennych papird s promenli-
vym vynosem se vykazuji ve vykazu zisku a ztraty.

Spolecnost klasifikovala veskeré své dluhové cenné papiry do portfolia cennych papird ocenova-
nych redlnou hodnotou proti Gctom nakladd nebo vynoso.

Dluhové cenné papiry ocerovane redlnow hoanotou proti detum nakiadi nebo vynosu

Tyto cenné papiry maji dvé podkategorie: cenné papiry k obchodovani a ty, které Gcetni jednotka
0znaci za cenny papir ocenovany redinou hodnotou proti Uctdm nakladd nebo vynosd pii prvot-
nim zachyceni.

Cenny papir je klasifikovan jako cenny papir k obchodovdni, pokud je pofizen nebo ziskén za
Ucelem prodeje nebo vyporddani v blizké budoucnosti, nebo je souCasti definovaného portfolia
financnich ndstrojd, které jsou spolecné fizeny za GEelem dosahovani ziskd z cenovych rozdill
v krétkodobém tasovém obdobi. Jakykoliv dluhovy cenny papir, ktery je finantnim aktivem, moze
byt pfi prvotnim zaictovani zafazen jako cenny papir ocenovany reainou hodnotou proti Uctim
nakladd nebo vynosi, s vyjimkou Ucastnickych cennych papird a podill, které nejsou vergjné
obchodovany a jejichZ redinou hodnotu nelze spolehlivé odhadnout.

Cenné papiry ocerovane reainou hodnotou proti Ctom nakladd nebo vynosi jsou nejprve ocero-
vany pofizovaci cenou, zahmujici vedlejSi pofizovaci naklady, a ndsledné jsou ocerovany redlnou

hodnotou. VieSkere souvisejici zisky a ztrty vcetng urokovych vynoso se vykazujiv polozkdch nd-
klad0 a vynosd z financniho umisténi. Spotové ndkupy a prodeje jsou Uctovany k datu vyporddani.

2.2.3 Ostatni zapujcky a Gvéry

Ostatni zapjcky a Gvery jsou Overy poskytnuté tietim strandm. Urokové vynosy se vykazuji v po-
loZkéch vynosi z investic.

2.2.4 Depozita a depozitni sménky u financnich instituci

Depozita a depozitni sménky v financnich instituci se oceiiuji nab&hlou hodnotou, ke které se
v piipadeé potfeby tvori opravng polozka.

2.3 Dlouhodoby hmotny a nehmotny majetek

Dlouhodoby hmotny a nehmotny majetek jiny nez pozemky a stavby je prvotné ocenén pofizo-
vaci cenou, kterd zahrnuje ndklady vynalozené na uvedeni majetku do soucasného stavu a mista,
snizenymi v pripadé odpisovaného hmotného a nehmotného dlouhodobeho majetku o opravky.

Dlouhodoby hmotny @ nehmotny majetek, jiny nez pozemky a stavby je odpisovan rovnomeéme po
dobu jeho predpokladané Zivotnosti. Dlouhodoby hmotny majetek s jednotkovou cenou nizsi nez
40 tis. K¢ a dlouhodoby nehmotny majetek s jednotkovou cenou nizsinez 60 tis. KC je povazovan
za drobny majetek a je odepsan do naklado pii spotiebe.

Jsou uplatiovany tyto rocni odpisové sazby:

Dlouhodoby majetek
Software 3 roky
PoCitace 3 roky
Kopirovaci stroje 3 roky
Telefonni Ustredny 0 let
Motorova vozidla o let
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\/ pripade, Ze zostatkova hodnota dlouhodobého hmotného nebo nehmotného majetku presahuje
jeho odhadovanou uZitnou hodnotu, je k takovému majetku vytvorena opravng polozka.

Naklady na opravy a udrZovani dlouhodobého hmotného nebo nehmotného majetku se Gctuji
piimo do naklado. Technické zhodnoceni jednotlivé majetkove polozky prekracujici 40 tis. KC
(60 tis. K& u nehmotného majetku) rocné je aktivovano.

2.4 Pohledavky

Pohleddvky z neinkasovaného pojistného a ostatni pohledavky jsou vykdzany v nominlni hodno-
té snizené o opravnou polozku k pohleddvkam po splatnosti.

Tvorba resp. rozpuSténi opravnych polozek k pohleddvkam po splatnosti jednoznacné souviseji-
cich s pojiStovaci Cinnosti se vykazuje mezi ostatnimi technickymi naklady resp. vynosy. Tvorba
resp. rozpusteni téchto opravnych polozek ani odpis pohleddvek neovliviwji hrubé predepsané
nojistne.

Tvorba resp. rozpusténi opravnych polozek k pohleddvkam po splatnosti, které nesouviseji jed-
noznacne s pojistovaci Cinnosti, se vykazuje mezi ostatnimi netechnickymi naklady resp. vynosy.

2.5 Cizi mény

Transakce provadéné v cizich méndch jsou prepocteny a zauctovany devizovym kurzem platnym
v den transakce.

Financni aktiva a pasiva uvadend v cizich ménach jsou prepoctena na ceské koruny devizovym
kurzem zvefejnénym Ceskou ndrodni bankou (,CNB”) k rozvahovému dni.

S vyjimkou majetku a zdvazki ocefovanych k rozvahovému dni redinou hodnotou jsou veskeré
realizované a nerealizované kurzové zisky a ztraty vykdzany ve vykazu zisku a ztraty.

U majetku a zvazko ocenovanych k rozvahovému dni redinou hodnotou je kurzovy rozdil sou-
Casti rediné hodnoty a samostatné se o ném neuctuje.

2.6 Technickeé rezervy

Uty technickych rezerv zahmuji Gastky prevzatych zdvazkd z titulu platnych pojistnych smiuv
ajejich Ucelem je zabezpecit kryti zdvazki vznikajicich z pojistnych smluv. Technické rezervy
jsou ocenovany redlnou hodnotou v ndvaznosti na poZadavky ceskych predpist, jak je popsano
nize.

Test postacitelnosti pojistné-technickych zavazko se provadi v souladu s metodologii a odborny-
mi doporucenimi vydanymi Ceskou spolecnosti aktudrd.

SpoleCnost vytvarela nasledujici technicke rezervy:

2.6.1 Rezerva na nezaslouZené pojistné

Rezerva na nezaslouzené pojistné se vytvaii podle jednotlivych smiuv zivotniho a nezivotniho
pojisténi, a to z Casti predepsaného pojistného, kterd se vztahuje k ndsledujicim ucetnim obdo-
bim. Spolecnost pouzivd k odhadu rezervy metodu ,pro rata temporis”.

2.6.2 Rezerva na pojistnd pInéni

Rezerva na pojistnd pinéni neni (s vyjimkou anuitné vypldcenych pojistnych pinéni) diskontovéna
na soucasnou hodnotu a je urcena ke kryti zavazki z pojistnych udalostr

« v b&Zném Ucetnim obdobi vzniklych, hidSenych, ale v tomto obdobi nezlikvidovanych (RBNS);
« v bézném Getnim obdobi vzniklych, ale v tomto obdobi nehlaSenych (IBNR).

Castka RBNS rezervy se stanovi jako souhrn odhadd ndkladd na pojistnd pinéni. Rezerva na po-
jistnd pInéni se snizuje o regresy a jiné obdobné ndroky Spolecnosti.

Redind hodnota IBNR rezervy se vypoCitdva s pomoci pojistné-matematickych a statistickych
metod.

Rezerva na pojistnd pinéni rovnéZ zahmuje veskeré ocekdvané vylohy souvisejici se zpracova-
nim pojistnych pinéni

2.6.3 Rezerva na prémie a slevy

Spolecnost tvofi rezervu na prémie a slevy priznané svym obchodnim partnerdm v navaznosti na
pozitivni vysledky vzajemné spolupréce a Skodniho pribéhu.

2.7 Casové rozlieni pofizovacich nakladi na pojistné smlouvy

Pofizovaci ndklady zahrnuji veskeré primé a nepiimé ndklady vzniklé v souvislosti § uzavienim
pojistné smlouvy a obnovou existujicich pojistnych smluv. Zahmuji takeé naklady vzniklé v béz-
ném utetnim obdob, které se ale vztahuji k vynosim obdobi budoucich. Casove razlisit Ize pou-
ze nékteré pofizovaci naklady, jako provize zprostiedkovatelom a jiné variabilni naklady pfimo
souvisejici s uzavirdnim pojistnych smiuv.

Pofizovaci ndklady na pojistné smlouvy nezivotniho pojisténi jsou vykdzany jako aktivum a jsou
Casove rozliseny ve stejném poméru jako predepsané pojistné. ypacet je zalozen na predpokla-
du rovnomerné rozlozeneho rizika po celou dobu Zivotnosti smiouvy.

Spolecnost pravidelng zjituje potencidlni snizeni hodnoty tohoto aktiva. V pipadé, Ze jeho Gcet-
ni hodnota presahuje odhadovanou uZitnou hodnotu, je tento rozdil zachycen ve vykazu zisku
a ztrdty.

2.8 Piedepsané hrubé pojistné

Predepsané hrubé pojistné zahruje veskeré Castky splatné podle pojistnych smiuv behem Gcet-
niho obdobi nezdvisle na skutecnosti, zda se tyto Cstky vztahuji zcela nebo zCasti k pozdej-
$im Ucetnim obdobim a prevadeji-li tyto pojistné smlouvy vyznamné pojistné riziko protistrany
(pojiSténého) na pojistitele tim, Ze souhlasi s kompenzaci pojisténého/ pajistnika, pokud by jej
v budoucnosti negativné ovlivnila urcita konkrétni nejistd udalost.

2.9 Néklady na pojistnd pinéni
Naklady na pojistnd pInéni se Uctuji v okamZiku likvidace pojistné uddlosti a uzndni (stanoveni)

vySe pinéni. Tyto ndklady zahrnuji i naklady Spolecnosti spojené s likvidaci pojistnych udalosti.
Naklady na pojistnd pInéni se snizuji 0 regresy a jiné obdobné ndroky Spolecnosti.
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2.10 Rozdéleni vynosi a nakladi mezi technické uéty a netechnicky ucet

N&klady a vynosy se UCtuji v ndvaznosti na to, zda souvisi Ci nesouvisi s pojistovaci Cinnosti.
\eSkeré naklady a vynosy jednoznacné souvisejici s pojistovaci Cinnosti se UCtuji na prislusné
technické Ucty. VSechny ostatni ndklady a vynosy se vykazuji na netechnickém Uctu a nasledné
se alokuji podle interné stanoveného klice na Ucet spravni reZie nebo ostatnich technickych
nakladi,

2.11Naklady na zaméstnance a penzijni pipojiténi

Naklady na zaméstnance jsou soucasti spravnich nakladd a zahruji odmeény clendm predstaven-
stva a dozorCi rady.

Spolecnost prispiva svym zaméstnancdm na penziini pripojiSténi do prispévkové definovanych
penzijnich fond0. Tyto prispevky jsou Uttovany pfimo do osobnich ndklado.

K financovani stdtniho dichodového pojiSténi hradi Spolecnost pravidelné odvody do statniho
10Zpoctu.

2.12 Aktivni a pasivni zajiSténi

Aktivni zajiSténi

Transakce a zOstatky vyplyvajici z aktivnich zajistnych smluv se vykazuji obdobnym zpdsobem
jako u pojistnych smluv.

Pasivni zajisténi

Zajistnd aktiva odpovidajici podilu zajistitele na zostatkové hodnoté technickych rezerv kiytych

predmetnymi existujicimi zajistnymi smiouvami snizuji hrubou vysi technickych rezerv.

Pohledavky a zdvazky ze zajisténi se vykazuji v pofizovaci hodnote.

/meny zajistnych aktiv, podilu zajistitele na pojistnych pinénich, zajistné provize a zajistné se ve
vykazu zisku a ztraty uvadeji samostatné od odpovidajicich hrubych hodnot. Zajistnd provize se
Casove rozlisuje stejnym pomerem jako Souvisejici zajistné.

Spolecnost pravidelné zjistuje potencidini snizeni hodnoty pohledavek ze zajisténi a zajistnych
aktiv vztahujicich se k technickym rezervam. V pfipadé, Ze jejich Ucetni hodnota presahuje odha-
dovanou uZitnou hodnotu, je tento rozdil zachycen ve vykazu zisku a ztraty.

2.13 0dlozend daii

Odlozend dan se vykazuje u vSech prechodnych rozdild mezi zostatkovou hodnotou aktiva nebo
zdvazku v rozvaze a jejich danovou hodnotou s pouZitim zavazkové metody. Odlozend danova
pohledavka je zachycena ve vySi, kterou bude pravdépodobné mozno realizovat proti ocekdva-
nym zdanitelnym ziskdm v budoucnosti.

Pro vypocet odlozené dané se pouziva schvalend danova sazba pro obdobi, v némz Spolecnost
ocekava jeji realizaci.

214 Transakce se spiiznénymi stranami

Spiiznénymi stranami Spolecnosti se rozumi:

« akciondfi, ktefi pfimo nebo nepfimo mohou uplathovat podstatny nebo rozhodujici viiv
u Spolecnosti, a spolecnosti, kde tito akcionafi maji rozhodujici viiv;

« Clenové statutdrnich, dozorcich a fidicich orgdnd Spolecnosti, nebo jeji materské spolecnosti
2 0s0by blizke tmto osobam, vEetné podniki, kde tito Clenoveé a osoby maji podstatny nebo
rozhodujici vliv.

\lyznamné transakce, z0statky a metody stanoveni cen transakci se Spiiznénymi stranami jsou
uvedeny v bodé 17.

2.15 Nasledné udalosti
Dopad udalosti, které nastaly mezi rozvahovym dnem a dnem sestaveni Ucetni zaverky, je zachy-

cen v Ucetnich vykazech v pripade, Ze tyto udélosti poskytly dopliiujici informace o skutecnos-
tech, které existovaly k rozvahovému dni.

\/ pfipadé, 7e mezi rozvahovym dnem a dnem sestaveni ucetni zavérky dolo k vyznamnym
uddlostem zohlediiujicim skutecnosti, které nastaly po rozvahovém dni, jsou dosledky téchto
udalosti popsany v piloze Ucetni zaverky, ale nejsou zachyceny v Ucetnich vykazech.

2.16 Ostatni

Spolecnost nevyvijela v probéhu roku 2018 zddné aktivity v oblasti vyzkumu a vyvoje ani v ob-
lasti ochrany Zivotniho prostiedi. Spolecnost neméla v probéhu roku 2018 v zahranici Zadnou
organizacni slozku. PojiStovna v rdmci pracovné pravnich vztahi postupuje v souladu § platnou
legislativou a dosledné ji dodrZuje. Spolecnost v roce 2018 nenabyla zadné viastni akcie.

3 Rizeni rizik

Financni pozice a provozni vysledek Spolecnosti jsou ovlivnény fadou Klicovych rizik, jmenovité
pojistnym rizikem, financnim rizikem, rizikem nespinéni regulatnich opatfenia provoznim rizikem,
kterym Spolecnost Celi pomoci nastavenych vnitfnich procedur a postupd popsanych nize.

Provozni rizika jsou dana charakterem podnikdni, veetné rizika piimych a nepfimych ztrat plynou-
cich z neadekvatnich vnitinich a vnéjSich procesd, selhdni zameéstnanc a systémd nebo z vnéj-
Sich udalosti. Z charakteru podnikani vyplyva velky pocet komplexnich transakci, které je tieba
provést nebo zpracovat pro ¢etné a diverzifikované produkty. Nad témito procesy a pfislusnymi
systémy existuji adekvatni kontroly pro fizeni existujicich provoznich rizik. Kontrolni procedury
a systémy ustavené Spolecnosti vSak mohou poskytnout pouze rozumné vysokou a nikoliv abso-
lutni jistotu, Ze nedoslo nebo nedojde k vyznamné chybé nebo ztratam.

3.18trategie vZivani finanénich néstrojo

Charakter podnikani Spolecnosti zahrnuje fizenou akceptaci rizik z upsanych pojistnych smiuy,
které zahmuji financni garance a potencidini zavazky. Za Ucelem omezeni rizik nespinéni zming-
nych zdruk a potencidinich zavazkd nakupuje Spolecnost finanni ndstroje, které priblizné odpo-
vidaji ocekdvanym pInénim z pojistnych smluv, jejich charakteru a nacasovani.

Struktura investiéniho portjolia se fidi charakterem pojistnych zévazki, otekdvanou vynosnosti
kazde skupiny aktiv a disponibilnim kapitdlem slouZicim k zachyceni cenovych pohybi kazdé
skupiny aktiv.

VYROCNI ZPRAVA ANNUAL REPORT 2018

BNP PARIBAS CARDIF POJISTOVNA, A. S.



\ledle pojistného rizika z upsanych pojistnych smluv je Spolecnost vystavena cetnym rizikovym
faktordm zahmujicim trni riziko, Ovérove riziko, ménové riziko, Urokové riziko a riziko likvidity,
kterd jsou podrobnéji popsdna dale.

3.2 Triniriziko

Spolecnost je vystavena trznimu riziku. Trzni riziko vznikd z otevienych pozic v Urokovych saz-
bdch, méndch a akciovych produktech, které podiéhaji vSeobecnym i specifickym pohybdm na
trhu a ze zmén v promeénlivosti trznich sazeb nebo cen, jakymi jsou napr. Urokové sazby, Uvérové
marze, ménove kurzy a ceny akcii. Predstavenstvo stanovuje strategii pro slozeni portjolia a limi-
ty akceptovatelného rizika, které jsou denné monitorovdny. Investice je diverzifikovana v souladu
s platnymi prévnimi pfedpisy pro pojistovny. Investicni limity se stanovuji pro jednotlivé druhy fi-
nancnich investic s respektovanim rizika protistrany. Pouziti tohoto pristupu nezabraruje ztrdtdm
nad rdmec téchto limitd v pripadé vyznamnéjSich pohybd trhu.

3.3 Uvérové riziko

SpoleCnost je vystavena Gverovému riziku, které vyplyvd z neschopnosti protistrany uhradit
splatné castky v pné vysi.

Pojisténi osob se upisuje rovnéz pomoci zprostiedkovateld. Spolecnost jednou rocné vyhodno-
cuje dostupné finanni a jiné informace o téchto zprostiedkovatelich, aby omezila ¢ast Gverové-
ho rizika pfipadajiciho z jejich zapojeni.

K fizeni pojistného rizika Spolecnost vyuziva zajisteni. Tim se vSak Spolecnost nezbavuje odpo-
vednosti prvotniho pojistitele, a pokud by zajistitel nevyplatil pojistné pInéni z jakéhokoliv dovo-
du, musi tak ucinit sama Spolecnost. Spolecnost periodicky sleduje hodnoceni financni stability
jednotlivych zajistiteld a jejich financni silu pred podpisem zajistnych smiuv.

3.4 Ménové riziko

Aktiva a pasiva Spolecnosti jsou piedevsim v domdci méng. Castky v zahranicni méné jsou
nevyznamné.

3.5 Urokoveé riziko

Financni situace a penézni toky Spolecnosti jsou vystaveny riziku dopadu vykyvi aktudinich
trznich Urokovych sazeb. Na zakladé metod vyplyvajicich z analyzy penéznich toki Spolecnost
sestavuje portjolia cennych papird, jejichZ hodnota se méni § hodnotou pasiv, pokud se zméni
Urokovd sazba.

3.6 Riziko likvidity

Spolecnost je vystavena kazdodennimu Cerpani svych dostupnych penéznich zdroji na pojistna
pInéni. Riziko likvidity je riziko, Ze Uhradu zdvazki nelze provést véasnym zpdsobem za vynalo-
Zeni priméfenych néklado. Predstavenstvo pravidelng monitoruje vySi disponibilnich prostiedkd
k uspokojeni zavazki z titulu pojistné Cinnosti.

3.7Pojistné riziko

Pojistné riziko predstavuje miru pravd@podobnosti vzniku pojistného nebezpedi, kde pojistnym

nebezpecim se rozumi mozng pricina vzniku pojistné udalosti. Pojistné riziko zahrnuje ndsledujici

rizika:

* riziko vyskytu - pravdépodobnost, Ze pocet pojistnych udalosti prevySi povodni oCekdvani;

« riziko presnosti odhadu - pravdépodobnost, ze vySe pojistného pinéni prevysi povodni
ocekdvani;

« riziko vyvoje/nacasovani - pravdépodobnost, Ze dojde ke zménam ve vysi zavazku pojistitele
az ke konci sjednané doby pojisténi.

Spolecnost fidi pojistné riziko:

« vyuzitim zajiSténi, jde-li o vystaveni Spolecnosti riziku jednotlivych velkych Skod a katastrof

« detailnim fizenim aktiv a pasiv pro sladéni ocekdvaného Skodniho probéhu se splatnosti aktiv;

« pouzitim sofistikovanych manaZerskych informacnich systémd, které v kazdém okamziku
poskytuji aktualizovand, spolehlivd data pro posouzeni aktualni vy3e rizik, jimz je Spolecnost
vystavena v libovolném okamziku.

Charakter pojistovnictvi vyZaduje provest k sestaveni Ucetni zaverky fadu odhadd, zejména
ohledné oCekdvaného vynosu z investic, stornovosti, Umrtnosti a nakladd na existujici pojistné
smlouvy.

\/ oblasti pasivniho zajisteni vyuziva Spolecnost predevsim proporcionaini zajisténi,
3.8 Riziko nespInéni regulacnich opatieni, fiskalni riziko a solventnost

SpInéni pozadavki ceskych regulacnich opatfeni monitoruje Spolecnost prostfednictvim povere-
nych osob. Jejich zprévy o pinéni téchto opatieni se predklddaji predstavenstvu.

Riziko nespInéni pozadavki requlacnich opatfeni zahmuje rovnéZz moznost, ze by transakce ne-
musely byt za stavajicich pravnich predpist pravné vymahatelné. Dale zahmuje odSkodnéni a po-
kuty, @ rovnéZ moznost, ze by zmény predpisi mohly negativné ovlivnit postaveni Spolecnosti.
Spolecnost se snazi minimalizovat toto riziko fadnym schvalovdnim transakci a posouzenim
novych nebo neabvyklych transakci pravnimi experty.

Fiskalni rizika vznikaji ze zmén danovych zdkon0 a aplikaci procedur a provedenych provérek
daniové pozice Spolecnosti. Tato rizika spolecné  riziky ze zmén dalSich zakond a regulacnich
opatieni se fidi pomoci permanentniho monitorovani navrhovanych zmén danovych predpiso
odpovédnymi oddélenimi a Clenstvim v profesnich komoréch, které pripominkuji navrhované
zmeény. Regulatorni rezim Evropské unie Solvency Il ve znéni ¢eskych pravnich predpisd stano-
vuje metodiku vypoctu solventnostiho kapitdlového poZadavku (SCR). Déle pak nafizuje hodnotu
minimaIniho kapitalového poZadavku (MCR), stejné tak jako metodiku kalkulace dostupnych viast-
nich zdrojo.

PojiStovna provadi na pravidelné bdzi vypoCty solventnostniho kapitdlového pozadavku a do-
stupnych vlastnich zdrojo a z nich pak vysledny pomér pouzitelného kapitalu k SCR. Hodnoty
jsou reportovany lokaInimu requldtorovi, ktery tak monitoruje Solventnosti situaci pojistovny. Dalsi
informace o fizeni solventnosti budou zvefejnény ve Zprdvé o solventnosti a finantni situaci.
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2 Accounting policies

2.1Basis of preparation

The financial statements have been prepared in accordance with Generally Accepted Accounting
Principles in the Czech Republic and have been prepared under the historical cost convention as
modified by revaluation of technical reserves to fair values (as defined by the Act on Insurance)
and are set up in accordance with the Act on Accounting, the decree of Ministry of Finance of the
Czech Republic and Czech accounting standards for insurance companies.

The amounts disclosed in the financial statements and notes are rounded to thousands of Czech
Crowns (CZK'000) unless otherwise stated.

2.2 Financial investments

The Company classifies the following items as financial investments:
« land and buildings;

« [nvestments in securities;

« Other loans and credits;

« Deposits with financial institutions.

2.2.1Land and buildings

land and buildings are classified as investments and at the time of acquisition are valued at cost.

Operational buildings are permanent modification of the leased premises, where such costs are
deferred over the term of the lease.

2.2.2 Investments in securities
Securities are valued on acquisition at cost. The cost of securities also includes direct costs

related to the acquisition (e.0. fees and commissions paid to brokers, consultants or a stock
exchange).

All securities are stated at fair value as at the balance sheet date. The fair value of a security is
determined as the market mid prices quoted by a relevant stock exchange or other active public
market. In other cases the fair value is estimated by the risk-adjusted net present value of future
cash flows for debt securities and notes.

The Company uses only observable market data in its models used to determine the fair value of
securities. The valuation models reflect current market conditions as at the measurement date
which may not be representative of market conditions either before or after the measurement
date. As at the balance sheet date, management has reviewed its models to ensure that they
appropriately reflect current market conditions, including the relative liquidity of the market and
credit spreads.

Shares and others treasuries with variable income and other participating interests which include
mainly shares, interim certificates, participation certificates and other securities with variable
income without investments in business groups. Changes in the fair value of shares and others
treasuries with variable income are recognised in the income statement.

The Company classifies bonds and other debt securities as debt securities at fair value through
profit or loss.

Debt securities at fair valve through profit or loss

These securities have two subcategories: held-for-trading and those designated at fair value
through profit or loss at inception.

Securities are classified as held-for-trading if they are acquired or incurred principally for the
purpose of selling or repurchasing in the near term or if they are part of a portfolio of identified
financial instruments that are managed together and jor which there is evidence of a recent
actual pattern of short-term profit-taking. Any debt security that is a financial asset can be
designated at fair value through profit or loss at inception except jor participation interests that
are not publicly traded and their fair value of which cannot be reliably measured and securities
issued by the Company.

Securities at fair value through profit or loss are initially recognised at cost, which includes
expenses incurred in connection with their acquisition, and they are subsequently measured

at fair value. All related gains and losses and interest income are recognised as income and
expenses from financial investments. Spot purchases and sales are recognised on a settlement
date basis.

2.2.3 Other loans and credit

Other loans and credits are loans provided to third parties. Interest income is recognized as
income from investments.

2.2.4 Deposits and depository notes with financial institutions

Deposits and depository notes with financial institutions are stated at accrued value, which is
provisioned in case of need.

2.3 Tangible and intangible fixed assets

Tangible and intangible fixed assets other than land and buildings are initially recorded at cost,
which includes costs incurred in bringing the assets to their present location and condition, less
depreciation and amortisation in case of depreciable tangible and amortisable intangible fixed
assets, respectively,

Fixed assets other than land and buildings are depreciated / amortised by applying the straight-
line basis over their estimated useful lives. Tangible assets with a unit cost of less than CZK
40,000 (CZK 60,000 for intangible assets) are treated as low-value assets and are expensed upon
consumption.

The annual depreciation and amortisation rates used are as jollows;

Fixed assets Estimated useful lives
Software 3 years
Hardware 3 years
Copy machines 3 years
Telecommunication switchboards 0 years
Motor vehicles 0 years

VYROCNi ZPRAVA ANNUAL REPORT 2018

BNP PARIBAS CARDIF POJISTOVNA, A. S.



Where the carrying amount of a tangible or intangible fixed asset is greater than its estimated
recoverable amount, a provision is established.

Repairs and maintenance expenditures are charged to expense as incurred. Improvement
expenditures exceeding CZK 40,000 (CZK 60,000 for intangible assets) per item incurred within
a one-year period are capitalised.

2.4 Receivables

The insurance premium receivable and other receivables are recorded at their nominal value
adjusted by appropriate provisions for overdue receivables.

The creation/ release of provisions jor overdue receivables relating to the insurance business is
recorded within Other technical expenses/ income. Gross written premium is not affected by the
creation/ release of such provisions, nor in the event are that receivables written off

The creation/ release of provisions for overdug receivables not directly relating to the insurance
business is recorded within Other expenses/ income.

2.5 Foreign currencies

Transactions denominated in aforeign currency are translated and recorded at the rate of
exchange as at the transaction date.

Financial assets and liabilities denominated in foreign currencies are translated to Czech Crowns
at the exchange rate announced by the Czech National Bank (‘CNB’) effective as at the balance
sheet date.

With the exception of foreign exchange differences related to assets and liabilities stated at
their fair values or at equity as at the balance sheet date, all other realised and unrealised foreign
exchange gains and losses are recognised in the income statement.

Foreign exchange differences related to assets and liabilities stated at their fair values or equity
value as at the balance sheet date are included in fair values and are therefore not recognised
separately.

2.6 Technical reserves

The technical reserve accounts comprise amounts of assumed obligations resulting from
insurance contracts in force with the aim to provide coverage jor obligations resulting from
those insurance contracts. Technical reserves are stated at fair value, which is determined in
compliance with the Czech regulations for insurance companies and as described below.

Liability adequacy test is calculated in line with methodology and expert recommendations of the
Czech Society of Actuaries.

The Company has established the following insurance technical reserves:

2.6.1Unearned premium reserve

The reserve for unearned premium is created with respect to individual contracts for life and non-
life insurance business from the part of premium written that relates to subsequent accounting
periods. The Company uses a “pro rata temporis” method to estimate the reserve.

2.6.2 Reserve for claims

The reserve for claims is not discounted to reflect the time value of money and covers the
following:

-insurance claims incurred and reported in the accounting period but not yet settled (RBNS);
-insurance claims incurred in the accounting period but not yet reported (IBNR).

The amount of RBNS reserve aggregates the claims received. The reserve for claims is reduced
by recourses and other claims of the Company.

The fair value of IBNR reserve is an estimate using insurance-mathematical and statistical
methods.

A reserve is also established for all expected expenses connected with the settlement of claims.

2.6.3 Reserve for bonuses and discounts

The Company provides its business partners with bonuses and discounts based on mutually-
agreed profitability targets and positive loss experience. A provision is created for these bonuses
and discounts.

2.7 Deferred acquisition costs related to insurance contracts

Acquisition costs include all direct and indirect costs arising from the conclusion of insurance
contracts or the renewal of existing policies. They include also costs incurred during the financial
year in respect of policies that are expected to yield revenues in subsequent periods. To defer
the acquisition costs is possible jor some costs like commissions for intermediaries and other
variable costs related to insurance contract.

Acquisition costs are recorded as assets and are deferred in the same ratio as written premium.
The calculation is based on the assumption that the risk is allocated evenly during the whole life
0f an insurance contract,

The Company regularly assesses the potential impairment of the asset. Where the carrying
amount of such assets is greater than the estimated recoverable amount, the carrying value is
adjusted to the recoverable amount through the income statement.

2.8 Gross written premium

Gross written premium includes all amounts due during the accounting period as defined by an
insurance contract, irrespective of whether these amounts refer entirely or partially to a future
accounting period and whether or not the insurance contract relates to the transference of
significant insurance risk from the policyholder to the Company by the Company's agreeing
to compensate the policyholder if a specified uncertain future event adversely affects the
policyholder.

2.9 Claims expenses

Gross claims expenses are recognised when an insured loss occurs and after the amount of
claims settlement is assessed. These costs also include the Company's costs related to handling
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claims arising from insured events. Gross claims expenses are reduced by recourse claims and
other claims of the Company.

2.10 Allocation of technical and non-technical expenses and revenues

Expenses incurred and revenues generated are shown separately, depending on whether or not
they directly relate to insurance business.

All expenses and revenues directly relating to the insurance business are reflected in the technical
account. The non-technical account comprises all other expenses and revenues. All other indirect
expenses and revenues are then allocated based on aninternal allocation scheme to the transferred
investment returns, administration overheads or other technical expenses or revenues.

2.11 Staff costs and defined contribution pension plan

Staff costs are included in Administrative expense and they also include the remuneration of the
members of the board of directors and the supervisory board.

The Company makes contributions on behalf of its employees to a defined contribution pension
plan and capital life insurance scheme. These contributions are accounted for directly as
a personnel expense.

Regular contributions are made to the State to fund the national pension plan.

2.12 Inwards and outwards reinsurance

Inwards reinsurance
Inwards reinsurance contracts are treated the same way as insurance contracts.

Outwards reinsurance
Reinsurance assets resulting from the portion of the carrying value of technical reserves covered
by existing reinsurance contracts are netted from the gross value of the technical reserves.

Receivables from and payables due to reinsurers are measured at cost.
Changes in reinsurance assets, reinsurers’ share in claims, reinsurance commissions and

premiums ceded to reinsurers are presented separately on the face of the income statement
along with the corresponding gross amounts. Reinsurance commissions are deferred in the same
Wway as premiums ceded to reinsurers.

The Company regularly assesses its reinsurance assets representing the reinsurers’ share of
technical reserves and reinsurance receivables for impairment. Where the carrying amount of
such assets is greater than the estimated recoverable amount, the carrying value is adjusted to
the recoverable amount through the income statement.

2.13 Deferred taxation

Deferred tax is recognised on all temporary differences between the carrying amount of an asset
or liability in the balance sheet and its tax base using the liability method. A deferred tax asset
is recognised to the extent that it is probable that future taxable profit will be available against
which this asset can be utilised.

The approved tax rate jor the period in which the Company expects to utilise the asset is used for
the deferred taxation calculation.

2.14 Related party transactions

The Company's related parties are considered to be the following:

« shareholders, of which the Company is a subsidiary or an associate, directly or indirectly, and
other subsidiaries and associates of these shareholders; and/or

- members of the Company's or parent company's statutory and Supervisory bodies and
management and parties close to such members, including entities in which they have
a controlling or significant influence.

Material transactions, outstanding balances and pricing policies with related parties are disclosed
in Note 17.

2.15 Subsequent events

The effects of events, which occurred between the balance sheet date and the date of preparation
of the financial statements, are reflected in the financial statements in the case that these events

provide jurther evidence of conditions, which existed as at the balance sheet date.

Where significant events occur subsequent to the balance sheet date but prior to preparation of
the financial statements, which are indicative of conditions that arose subsequent to the balance
sheet date, the effects of these events are disclosed, but are not themselves reflected in the
financial statements.

2.16 Others

The Company has not been developing any activities in the field of research and development and
in the field of environmental protection during 2018. The Company has no administrative branch
abroad in 2018. The Company within the labor-law relations acts in accordance with applicable
legislation and strictly adheres it. The Company did not acquire any own shares in 2018.

3 Risk management

The financial condition and operating results of the Company are affected by a number of key risks,
namely, insurance risk, financial risk, compliance risk and operational risk. The Company’'s policies
and procedures in respect of managing these risks are set out below.

Operational risks are inherent in the business, including the risk of direct or indirect loss resulting
from inadequate or failed internal and external processes, people and system failures or from
external events. The nature of the insurance business means that a large number of transactions
are required to be processed and assigned to individual insurance products. Controls are in place
within systems and processes and are designed to ensure that the operational risks associated
with the Company's activities are appropriately controlled. However, the risk control procedures
and systems the Company has established can only provide reasonable and not absolute
assurance against material misstatement or loss.

3.18trategy in using financial instruments

The nature of the operations of the Company involves the managed acceptance of risk arising from
the underwriting of policies, which incorporate financial guarantees and commitments. To mitigate
the risk that these guarantees and commitments are not met, the Company purchases financial
instruments, which broadly match the expected policy benefits payable, by their nature and term.
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The composition of the portfolio of investments is governed by the nature of the insurance
liabilities, the expected rate of return applicable to each class of asset and the capital available
to meet the price fluctuations of each asset class.

In addition to insurance risk arising from the underwriting of policies, the Company is exposed to
a number of risk factors including market risk, credit risk, foreign currency risk, interest rate risk
and liquidity risk. These are discussed in more detail below.

3.2 Market risk

The Company takes on exposure to market price risks. Market risk arises from open positions
in interest rate, currency and equity products, all of which are exposed to general and specific
market movements and changes in the level of volatility of market rates or prices such as interest
rates, credit spreads, foreign exchange rates and equity prices. The Board of Directors sets the
strategy for the portfolio composition and limits on the level of risk that may be accepted, which
is monitored on a daily basis. Financial investments are diversified in accordance with currently
valid Czech insurance legislation. Limits are set for individual types of financial investments
reflecting the risk of the counterparty. However, the use of this approach does not prevent l0sses
outside of these limits in the event of more significant market movements.

3.3 Credit risk

The Company takes on exposure to credit risk which is the risk that a counterparty will be unable
to pay amounts in full when due.

Personal business (insurance of persons) is written primarily through intermediaries who are
subject to rigorous annual checks of financial and other information, to mitigate the associated
credit risk of dealing with these intermediaries.

The Company uses reinsurance in managing insurance risk. However, this does not discharge
the Company's liability as primary insurer, and should a reinsurer fail to pay a claim for whatever
reason, the Company would remain liable for the payment to the policyholder. The creditworthingss
of reinsurers is considered on an annual basis by reviewing their financial strength prior to any
contract being signed.

3.4 Currency risk

Company assets and liabilities are denominated mainly in the domestic currency. Amounts
denominated in foreign exchange currencies are not significant.

3.5.Interest rate risk

The Company takes on exposure to the effects of fluctuations in the prevailing levels of market
interest rates on its financial position and cash flows. A cash-flow-based analysis is used to
create a portfolio of securities whose value changes in line with the value of liabilities when
interest rates change.

3.6 Liquidity risk

The Company is exposed to daily calls on its available cash resources from insurance claims.
Liquidity risk is the risk that payment of obligations may not be met in a timely manner at
areasonable cost. The Board of Directors reqularly monitors the amount of funds available to
meet liabilities arising from insurance activities.

3.7Insurance risk

Insurance risk represents the probability of an insurance danger appearing where the danger is

defined as the possible cause of an insured event. Insurance risk includes the following risks:

« occurrence risk - the possibility that the number of insured events will be higher than expected;

« severity risk - the possibility that the costs of the events will be higher than expected;

« developmentrisk-the possibility that changes may occurin the amount ofaninsurer's obligation
at the end of a contract period.

The Company manages insurance risk through the following:

« the use of reinsurance to limit the Company’s exposure to large single claims and catastrophes;

- maintenance of a surplus of readily available assets over the expected pattern of claim
payments with the maturity dates of assets;

- the maintenance and use of sophisticated management information systems that provide up to
date, reliable data on the risks to which the business is exposed at any point in time.

The nature of the insurance business is such that a number of assumptions have been made in
compiling the financial statements. These include assumptions around investment returns, lapse
rates, mortality rates and expenses in connection with in orce policies.

The Company reinsurance programme consists mainly of proportionate reinsurance.
3.8. Compliance and fiscal risk, regulation and solvency

Adherence to the Czech regulatory requirements is monitored by internal compliance managers.
Regular reports are also submitted to the Board of Directors.

Compliance risk includes the possibility that transactions may not be enforceable under
applicable law or regulation. In addition, it includes the cost of the rectification and fines, and the
possibility that changes in law or regulation could adversely affect the Company’s position. The
Company seeks to minimise compliance risk by seeking to ensure that transactions are properly
authorised and by submitting new or unusual transactions to legal advisers for review.

Fiscal risks arise from changes in tax laws and enforcement policies and in reviews by authorities
of tax positions the Company has taken. This risk and risks associated with changes in other
legislation and regulation are managed through ongoing review by relevant departments of
proposed changes to tax legislation and by membership on relevant trade and professional
committees which comment on draft proposals. Solvency margin requirements established by
the requlator are in force for insurers. Regulatory regime Solvency Il according to local Czech
law sets the solvency capital requirement (SCR) calculation methodology. Minimal capital
requirement (MCR) and eligible own fund methodologies are included in the law.

Insurance company calculates solvency capital requirement, eligible own funds and solvency
coverage ratio on requlary basis. Values are reported to national supervisory authority that
monitors solvency situation of insurance company. Further information about solvency monitoring
will be published in the Solvency Financial Condition Report.
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4 Investice
4.1Pozemky a stavhy
4.1.1Provozni investice

(tis. K¢) 31. prosince 2018

Stavhy - provozni
Pofizovaci cena

Oprdvky

31. prosince 2017

928

4.2 Jinéinvestice
4.2.1Cenné papiry s proménlivym vynosem a Dluhové cenné papiry
Investice ocenované redinou hodnotou proti U¢tom nékladd nebo vynosi

(tis. Ke) 31. prosince 2018 31. prosince 2017
Dluhové cenné papiry

Obchodované na hlavnim nebo vedlejSim trhu burz cennych papird 429901 470 443
Ostatni cenné Qapl’ry s proménlivym vynosem

Podilove listy - Cesky fond firemnich dluhopisd 39138 39392

Redlnd hodnota celkem 469039 509835

Porizovaci cena dluhovych cennych papird obchodovanych na hlavnim nebo vedlej$im trhu burz cennych papird moze byt analyzovéna nsledovng:
(tis. Kt) | 31 prosince 2018 |

31. prosince 2017

Dluhové cenné papiry

Obchodované na hlavnim nebo vedlejSim trhu burz cennych papird 436 229 4Nn753
Ostatni cenné papiry s proménlivym vynosem

Podilové listy - Cesky fond firemnich dluhopist 40000 40000

Pofizovaci cena celkem 476229 511753

4 Financial investments
4.1land and buildings
4.1.10perational investments

CZK thousand 31December 2018 31December 2017

Buildings - operational
Cost

Accumulated amortisation

Buildings in net book value u
Total bk vave _ﬂ”
I ] 1

4.2 0ther investments
4.2.1Shares and others treasuries with variable income and debt securities
Debt securities at fair value through profit or loss

(€2 thousand) 31 December 2018
2990

928
3%

Debt securities

Main or auxiliary market of recognised stock exchanges 470,443

Other treasuries with variable income
Mutual fund of corporate bonds 39138 39392

Total fair value 469,039 509,835

Acquisition cost of securities traded on main or auxiliary market can be analysed as follows:

ks St | itembe |
436,229 4N753
Other treasuries with variable income

Debt securities
Mutual fund of corporate bonds 40,000 40,000

Main or auxiliary market of recognised stock exchanges
511,753

l
oW
—_

otal acquisition co:
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4.2.2 Ostatni zapujcky a ovéry

31. prosince 2018 31. prosince 2017

7878

78785

(tis. Ke)
Ostatni zapGjcky a uvéry
Krdtkodobé poskytnuté ovéry
Redlna hodnota celkem

4.2.3 Depozita v finanénich instituci, ostatni zapojcky a ostatniinvestice

(tis. K) 31. prosince 2018 31. prosince 2017
Depozita u finanénich instituci
Terminoveé vklady denominované v KE* 968 664 780031

Redlnd hodnota celkem 988 664 780031

*Spolecnost v polozce Depozita u financnich instituci vykazuje rovnéz dlozky na spoficich uctech se zvyhodnénym Grocenim, které nejsou urceny k b&Zné provozni ¢innosti a majf charakter terminového vkladu.

Spolecnost md uloZené vySe uvedené depozita v nékolika finannich institucich z ddvodu eliminace rizika koncentrace.

4.2.2 0ther loans and credits

CZK thousand

31 December 2018 31 December 2017
Other loans and credits

Short-term loans granted 78785 1400

Total fair value 18,785 14,01

4.2.3 Deposits with financial institutions, other loans and other financial investments

(CZK thousand) 31December 2018

Deposits with financial institutions
Term deposits denominated in CZK” 968,664 780,031

Total fair value 988,66 780,031

* Deposits with financial institutions contains also deposits on savings accounts with a favorable interest rate, which are not intended for normal operations and have the character of a term deposit

31December 2017

The Company saves the term deposits in several financial institutions in order to eliminate the risk of concentration.
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3 Dlouhodoby nehmotny a hmotny majetek
5.1Dlouhodoby nehmotny majetek

(tis. Ke) 1.ledna 2017 Prirostky [ 31. prosince 2017 Prirdstky [ 31. prosince 2018
Pofizovaci cena

Software 48367 1589 31186 18770 1414 0 20184
Ostatni nehmotny majetek 1330 0 0 1330 0 0 1330
Pofizeni majetku 0 9967 5257 310 1201 1414 97

veiglen | e s|  me| aw| | ws|

Oprévky

Software 37492 10938 31186 17244 1188 0 18432
Ostatni nehmotny majetek 1330 0 0 1330 0 0 1330

l]llravky celkem 38822 10938 31186 18574 1188 19762

3 Intangible and tangible fixed assets
3.1Intangible fixed assets

(cZKthousand) Tianuary 201 Disposals 31 December 2017 31 December 2018

Cost

Software 48,367 1589 3186 18770 144 0 207184
Other intangible assets 1330 0 0 1330 0 0 1330
Intangible assets not yet brought into use 0 9,967 0207 310 1201 1414 9

oW 1957 1156 35,43 240 245 2161
Accumulated amortisation

Software 37492 10,938 31186 17244 1188 0 18432

Other intangible assets 1330 1330 1330

Netbookamoun [ ____ 1
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3.2 Dlouhodoby hmotny majetek, jiny nez majetek uvadény v polozce ,C.l. Pozemky a stavby”, a zasobhy

(tis. Ke) 1.ledna 2017 Prirostky 31. prosince 2017 Priristky Ubytky | 31. prosince 2018
Pofizovaci cena

Auta 9609 20% 2961 8744 0 2067 6677
PC technika 7098 2849 1808 8139 160 0 8299
Nabytek a ostatni vybaveni 1084 181 115 1150 0 0 1150
Drobny hmotny majetek 9612 0 1633 3979 0 0 3979
Pofizeni majetku 173 oli3 0286 0 654 160 494

aiencten || o | oo | | 2]

Opravky

Auta 4399 1750 2030 4n9 1450 1784 3785
PC technika 2683 1331 1339 9675 165 0 7330
Nabytek a ostatni vybaven 898 103 119 886 134 0 1020
Drobny hmotny majetek 9612 0 1632 3980 0 3980

Opravky celkem

Zistatkova hodnota

6 Dluznici

31. prosince 2018

| Pohledavky za pojistniky | Pohledavky za zajistiteli | Ostatni pohledavky | Celkem
Hrubé vyse pohledvek 25662 4826 14149 44637
Opravnd polozka 66 0 0 66
Cisté vyse pohledavek 25596 4826 14149 4457

31. prosince 2017

Ponhledavky za pojistniky Pohleddvky za zajistiteli Ostatni pohledavky Celkem
Hrubé vy3e pohleddvek 24660 5355 82816 112831
Opravnd poloZka 418 -2100 0 2518
Cistd vyse pohledavek 24242 3255 82816 110313

Pohledavky po splatnosti k 31. prosinci 2018 Cinily 25 662 tis. K& (k 31. prosinci 2017: 7 746 tis. KE). Pohleddvky ve vysi 21 292 tis. KE byly v lednu roku
2019 uhrazeny. VieSkeré pohleddvky jsou kratkodobého charakteru a nejsou zajistény. Pohleddvky za spiiznénymi osobami jsou uvedeny v bodé 17.

5.2 Tangible fixed assets other than land and buildings

Cost
Vehicles 9,609 2098 2961 8744 0 2067 6677
PC equipment 7098 2849 1808 8133 160 0 8299
Furniture and fixtures 1084 181 119 1150 0 0 1150
Low-value tangible assets 0,012 0 1633 3979 0 0 3979
Purchase of property 173 o113 0,286 0 654 160 494
| awm| um| um 20| | ow 259
Accumulated amortisation
Vehicles 4399 1750 2030 419 1450 1784 3785
PC equipment 5683 1331 1339 3675 1695 0 7330
Furniture and fixtures 898 103 11 886 134 0 1020
Low-value tangible assets 0612 0 39680 0 3980

Net hook amount

6 Debtors
31December 2018
(CZK thousand) Insurance receivables |  Reinsurance receivables Other receivables Total
Total receivables, gross 25,662 4826 14,149 44,637
Provision for overdue receivables (66) 0 0 (66)
Total receivables, net 25,996 4,826 14,149 44,51

31December 2017

Totalreceivables, gross | 2680 | 5,35 | 82816 | 1283
Provision for overdue receivables (418) (2100) 0 (2518)
Total receivables, net 24242 3,255 82,816 110,313

Overdue receivables were CZK 25,662 thousand at 31 December 2018 (at 31 December 2017: CZK 7,746 thousand). Receivables in amount CZK 21,292
thousand were paid in January 2019. All receivables are short term and are not secured. Receivables against related parties are disclosed in Note 17.
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7 Hotovost na détech v finanénich instituci a hotovost v pokladné

7Cash onaccounts in financial institutions and cash in hand

31December 2018 31December 2017
Cash on account in financial institutions 939,830 1127772

(tis. Ke) 31. prosince 2018 31. prosince 2017
Hotovost na uctech u finanénich instituct 939830 1127772
Hotovost v pokladné 767 146
Hotovost celkem 940597 1127918

Spolecnost ma uloZené vySe uvedend depozita v nékolika finannich institucich z ddvodu eliminace rizika koncentrace.

8 Dohadné polozky aktivni

(tis. Ke) 31. prosince 2018 31. prosince 2017
Dohadné polozky technické 509 349 445 312

vvvvvv

Dohadné polozky aktivni celkem

zndma redind data za obdobi predchdzejici konci roku.

9Vlastni kapital
9.1Schvélené a vydané akcie

Pocet (ks)

31. prosince 2018 (tis. K¢) Pocet (ks) 31. prosince 2017 (tis. K&)
Kmenové akcie v nomindini hodnoté 1000 KE, piné splacené 1240000 1240000 1240000 1240000

Spolecnost se prinldsila k zakonu o obchodnich korporacich jako celku, moznosti nevytvéret povinné rezervni fond vSak nevyuZila. Rezervni fond je
naddle tvofen ze zisku a jeho pouziti je v souladu se stanovami Spolecnosti.

9.2 Zisk po zdanéni

Cisty zisk za rok 2018 je navrZen k rozdgleni takto:
(tis. K) 2018
Pridél do zakonného rezervniho fondu 99N
Vlyplacené dividendy 189 447
Pfevod do nerozdéleného zisku minulych let ]

Cisty zisk 199419

Rozdgleni zisku za rok 2017 je uvedeno v prehledu o zméndch viastniho kapitalu.

Cash in hand 767 146
940,59

The Company has deposited the above cash balances in several financial institutions to eliminate the concentration risk.

8 Estimated receivables

31 December 2018
509,349
509,349

The year-on-year increase of the technical estimated receivables and payables (in Note 12) is caused by an earlier date of preparation of the financial
statements, when the Company was not aware of the real data for the period before the year-end.

31 December 2017
445312

(CZK thousand)
Technical estimated receivables

9 Equity
9.1 Authorised and issued share capital

Number of pieces | 31December 2018 (CZK thousand)

Number of pieces 31December 2017 (CZK thousand)
Ordinary shares of CZK 1,000, fully paid 1,240,000 1,240,000 1240,000 1240,000

The Company is fully governed by the new Corporations Act; however, it did not use the option not to create a reserve fund. The reserve fund is created
from the profit in accordance with the Articles of Association.

9.2 Profit after taxation

The net profit for 2018 is proposed to be distributed as follows:
CZK thousand m
Statutory reserve 997
Proft distribution paid 189,447
Transfer to retained earnings |

Net profit 199,419

Allocation of 2017 profit is shown in the Statement of changes in equity.
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10 Technické rezervy
31. prosince 2018 Rezerva brutto
. L Aktivni Podil
(tis. Ke) Primé pojisténi — ajititele Rezerva netto
Rezerva na nezaslouzené pojistné 689 071 2699 3319 688 451
Rezerva na pojistnd pinéni nevyfizenych pojistnych udlosti 299729 118 373 12 334 405768
Rezerva na bonusy a slevy 65 251 136 604 200894

Coen | 1m0 257678 mm
31. prosince 2017 Rezerva brutto

Aktivni
zajisténi

Podil
zajistitele

Pfimé pojisténi Rezerva netto

Rezerva na nezaslouzené pojistné 857960 8083 7758 858 285
Rezerva na pojistnd pinéni nevyfizenych pojistnych udlosti 265976 109439 1127 368 288
Rezerva na bonusy a slevy 31596 13747 1563 163780

Clen sl wes| 2] T

Castky rezerv aktivniho zajisténi a podily zajistitele na technickych rezervéch jsou podrobné uvedeny v bodé 13. Mezirogni pokles rezervy na neza-
slouZené pojistné souvisi s doZitim ¢asti portfolia jednordzoveé placenych pojistnych smiuv s dobou sjedndni delSi nez jeden rok.

10 Technical reserves

Secember 201

Unearned premium reserve 689,07 2699 3319 668401
Reserve for claims 299728 118373 12,334 405,768
Reserve for bonuses and discounts 65,291 136,604 200,894

ol | s 25778 mw
Secenber 07

Unearned premium reserve 857,960 8,083 7758 858280
Reserve for claims 260976 109439 7121 368,288
Reserve for bonuses and discounts 01,996 113747 1,963 163,780

oo | el auwel kil

Inward and outward reinsurance shares of the technical reserves are disclosed in detail in Note 13. The year-on-year decling in unearned premium
reserve is related to maturity of portjolio of single paid insurance contracts with coverage period of more than one year.
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10.1Rezerva na pojistna pinéni nevyiizenych pojistnych udélosti

31. prosince 2018 31. prosince 2017

Hrubd vyse rezervy na pojistné uddlosti hiasené, ale neuhrazené (RBNS) 146 888 135668

Hrubd vyse rezervy na pojistné uddlosti nastalg, ale dosud nenahlasené (IBNR) 2N 214 239747

Rezerva na pojistné pinéni celkem 418102 35415

10.2 Analyza vyvoje Skodni rezervy

Stav brutto rezervy na pojistnd pinéni k 1. lednu bez vedlejsich nakladd likvidace 361126 380 884
\lyplaty pojistnych pinéni vzniklych ped 1. lednem bez vedlejsich nakladd likvidace -231 261 267071
Run-off rezervy na pajistnd pinénf -89 380 -76 220

Stav brutto rezervy na pojistnd pinéni k 31. prosinci z kmene k1. lednu 40485 37593

11Véfitelé
Zavazky za pojistniky 61367 97 569
Zavazky za makléfi a agenty 977 843
Z4vazky pfi operacich zajisténi (bod 13) 10603 3345
Ostatni zdvazky 4407 11088

Vaitelé celkem ma| e

\leSkeré zdvazky jsou kratkodobého charakteru.

Spolecnost neeviduje Zadné zavazky po splatnosti z pojistného na socidlni zabezpeceni, prispévku na statni politiku zaméstnanosti, verejného zdra-
votniho pojiSténi a daiovych nedoplatkd.

Z4vazky nebyly zajistény Zadnym majetkem Spolecnosti. Zdvazky se spiiznénymi osobami jsou uvedeny v bode 17.

10.1Reserve for claims

(CZK thousand) 31December 2018 31December 2017

Bioss RBNS resene | 1583 | 135668

Gross IBNR reserve

224 239,747
Total reserve for claims 418,102 375415

10.2 Run off analysis

2t I I
Gross reserve for claims as at 1January without ancillary costs of liquidation 361126 360,684
Settlement of claims arising before 1 January without ancillary costs of liquidation (231.261) (267071)
Run-off (89,380) (76,220

)
Gross reserve for claims as at 31 December 40,485 31,593

11Creditors
Claims payable 61367 97569
Payables to brokers and agents 977 843
Payables from reinsurance (Note 13) 10,603 3345
Other payables 4407 11,088

771354 112,845

All payables are short-term.

The Company has no overdue liabilities for social insurance, contributions to the state employment policy, health insurance or tax liabilities payable
to the relevant tax authority.

Payables have not been secured over any assets of the Company. Payables to related parties are disclosed in Note 17.
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12 Dohadné polozky pasivni

(tis. Ke) 31. prosince 2018 31. prosince 2017
Dohadné polozky technické 319131 30047
Dohadné polozky sprévni 44854 97085
Dohadné polozky vOci matefské spolecnosti 2461 3523

12 Estimated payables

ot

Technical estimated payables 319131 30047
Administrative estimated payables 44854 97,085
Head Office estimated payables 2461 3923

Dohadné polozky pasivni celkem 366 446 361079

vvvvvv

zndma redInd data za obdobi predchazejici konci roku.

13 Aktivni a pasivni zajiSténi

Spolecnost v roce 2018 pouzivala tyto zajistitele:

oa_____________| 35646 107

The year-on-year increase of the technical estimated payables and receivables is caused by an earlier date of preparation of the financial statements,
when the Company was not aware of the real data for the period before the year-end.

13 Inward and outward reinsurance

The Company used the following reinsurers in 2018:

« Damnell Limited, Dublin, Irsko
« Metlife Limited, Londyn, Anglie
« Europ Assistance, Dublin, Irsko

+ Kooperativa pojistovna, as, Vienna Insurance Group, Praha, Ceskd republika

13.1 Aktivni zajisténi
(tis. Ke) 31. prosince 2018 31. prosince 2017
Pohleddvky z operaci zajiSténi 12108 12 067
Technicke rezervy vztahujici se k aktivaimu zajisténi (bod 10) -257 676 -231269
Zdvazky z operaci zajiSténi -331 955
OdloZené pofizovaci naklady 1614 4893

|
<

Saldo aktivniho zajisténi

-244285 -215274

(. k8) | 2008 | 20
Predepsané hrubé pojistné 922 866 769 960
Naklady na pojistnd pinéni 123033 134 616
Zména stavu technickych rezerv z aktivniho zajisténi -32 280 3123
Provize z aktivniho zajistént -579 651 -362 409

|
<

Vysledek aktivniho zajiSténi

187902 304170

« Darnell Limited, Dublin, Ireland
« MetLife Limited, London, England
« Europ Assistance, Dublin, Ireland

» Kooperativa pojistovng, a.s, Vienna Insurance Group, Prague, Czech Republic

13.1Inward reinsurance

Receivables from reinsurance 12108 12057
Technical reserves related to inward reinsurance (Note 10) (257676) (231.269)
Liabilities from reinsurance (331) (959)
Deferred acquisition costs 1614 4893

9 s

ot ] ]

[nward reinsurance premium 922,866 769960
Inward reinsurance claims paid (123033) (134616)
Change in technical reserves from inward reinsurance (32280) 31235
Inward reinsurance commissions (579,651 (362409)
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13.2 Pasivni zajiSténi 13.2 Outward reinsurance

(tis. Ke) 31. prosince 2018 3. prosince 2017 (CZK thousand) 31December 2018 31December 2017
Pohleddvky z operaci zajiSténi 4826 3359 Receivables arising from reinsurance operations 4826 5359
Podil zajistiteld na rezervé na nezaslouzené pojistné (bod 10) 3319 7758 Portion of unearned premium reserve covered by reinsurance (Note 10) 3319 7758
Podil zajistiteld na rezervé na pojistnd pnénf (bod 10) 12334 7127 Portion of reserve for claims covered by reinsurance (Note 10) 12,334 7127
Podil zajistitell na rezervé na prémie a slevy (bod 10) 961 1563 Portion of reserve for bonuses and discounts covered by reinsurance (Note 10) 961 1563
Casové rozliSent provizi ze zajisténi -2 398 -5 607 Deferred commissions from reinsurance (2398) (5,607)
Zavazky ze zajisténi (bod 11) -10 603 -3 345 Liabilities from reinsurance (Note 10) (10,603) (3345)

Saldo pasivniho zajisténi 8439 m i 8,439 12,851

o0 0000000000000 0000 207 | (e thousan | o

Non-life insurance

Predepsané hrubg pojistné postoupené zajistitelm -50196 -36290 Outward reinsurance premium (50196) (36,290)
Podil zajistiteld na ndkladech na pojistnd pInéni 10853 9191 Portion of claims paid covered by reinsurance 10,853 9151
Podil zajistiteld na zméng stavu rezervy na nezaslouZeng pojistné 1345 -1859 Portion of change in unearned premium reserve covered by reinsurance (1345) (1859)
Podil zajistiteld na zméné stavu rezervy na pojistnd pinéni o757 093 Portion of change in reserve for claims covered by reinsurance 5157 093
Podil zajistiteld na zméné stavu rezervy na prémie a slevy 961 -200 Portion of change in reserve for bonuses and discounts covered by reinsurance 961 (200)
Provize od zajistiteld a podily na ziscich 29753 22099 Commissions paid to reinsurers and proflt participations 29753 22099

Vysledek pasivniho zajisténi (nezivotni pojisténi) -4217 m Outward reinsurance result (non-life insurance) m (6,506)

Piedepsané hrubg pojistné postoupené zajistitelom 1037 808 Outward reinsurance premium (1037) (808)
Podil zajistiteld na nékladech na pojistnd pInéni 1996 260 Portion of claims paid covered by reinsurance 1996 260
Podil zajistiteld na zméné stavu rezervy na nezaslouzené pojistné -3094 4405 Portion of change in unearned premium reserve covered by reinsurance (3094) (4405)
Podil zajistiteld na zméné stavu rezervy na pojistnd pinéni -590 824 Portion of change in reserve for life insurance covered by reinsurance (550) (824)
Podil zajistiteld na zméné stavu rezervy na prémie a slevy 0 114 Portion of change in reserve for claims covered by reinsurance 0 114
Provize od zajistiteld a podily na ziscich 2808 3698 Portion of change in reserve for bonuses and discounts covered by reinsurance 2808 3698

Outward reinsurance result (life insurance) mm

Vysledek pasivniho zajiSténi (Zivotni pojiSténi)
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14Technicky uéet neZivotniho a Ziv

otniho pojisténi

\ieSkerd pojistné je predepisovno na zaklade ramcovych smluv o pojiStént.

Hrubé naklady na pojistnd pinéni zahrnuji veskerd v bézném obdobi vyplacend pojistnd pInéni, vedlejsi naklady souvisejici s likvidaci pojistnych pinéni
a ddle zmeénu stavu rezervy na pojistnd pinéni bez podilu zajistitele.

14.1NeZivotni pojisténi

Porizovaci naklady

. ; Zaslouzené Hrubé naklady R
Predepsané R ... | asprvnireZie véetné
N hrubé pojistné na pojistnd pnéni L
hrubé pojistné e L zmény stavu
vietné zmény stavu rezerv véetné zmény stavu rezerv . o
casového rozliSeni
2018
Urazové pojistén 1034865 1105 671 304507 701808
PojiSténi roznych financnich ztrat 1245212 1298 295 133316 856 866
Cen 2280077 2403966 437623 1558674
2017
Urazové pojistén 957 081 1058690 298 481 988 258
PojiSténi rdznych finantnich ztrét 1095317 1128 824 151851 850872

14 Technical account - non-life and

life insurance

Allinsurance premiums are written based upon framework insurance contracts.

Gross claims expenses in the current period include all paid claims, claims handling costs and change of claims

[BSEIVE 0ross of reinsurance.

14.1 Non-life insurance

Gross claims Gross operating
Gross o

(CZK thousand) . [imss\ earned premium S expenses expenseyncludmg
written premium including chanaes in reserves mcludlr] changes chane§ |'n.deerred
Mcluding Canges Inreserves inreserves acquisition costs

2018
Accident insurance 1,034,865 1105671 304,507 701,808
Financial losses insurance 1245212 1298295 133,316 856,866
ot 2280077 2,403,966 1782 1558574

2017

Accident insurance

957,051

1058630

298481

288208

Financial losses insurance

1095317

1128824

191851

850872

Predepsané hrubé pojistné v roce 2018 zahrnuje zajistné z aktivnino zajiSténi ve vysi 922 866 tis. K& (2017: 769 960 tis. KC).

Bonusy a slevy, o¢isténé od zajiSténi

The gross written premium in 2018 includes inwards reinsurance premiums in the amount of 922,866 thousand CZK (2017: 769,960 thousand CZK).

(CZK thousand)

Bonuses and discounts, net of reinsurance

2018 2017
Urazové pajisténi a pojisténi nemaci 33462 38712
Pojisténi rdznych financnich ztrt 139 944 118 351
Celkem 193 406 157063

2018 2017
Accident and sickness insurance 93462 38712
Financial losses insurance 139,944 118,351
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14.2 Zivotni pojisténi 14.2 Life insurance

Pojistovna neposkytuje klasické Zivotni pajisténi. Zivatni pojisténi je poskytovano soub&zné s neZivatnim pojisténim. Jednd se o b&Zné a jednordzove The Company does not provide conventional life insurance. Life insurance is provided jointly with non-life insurance. Policies do not include profit

placené pojiSténi ze smiuv bez podili na ziscich. Toto pojiSténi spadd do kategorie ,Smrt z jakékoliv priciny”. participation on an individual basis and are paid on a regular basis or in lump-sum. This insurance belongs to the category “Death for unspecified
reasons’.

Predepsané hrubg pojistné, z toho: 227439 210140 Gross written premium, of which: 227459 210,140
B&Zné placené pojistné 233929 201874 Paid regularly 233,929 221874
Jednorézove placené pojistné 6470 1734 Paid in lump-sum (6470) (1734)

Zaslouzené hrubé pojistné 277843 290 577 Gross eamed premium 277843 290577

Hrubé ndklady na pojistnd pInéni 65 060 92 098 Gross claims expenses 65,060 92098

Hrubé provozni vydaje 187 865 206 516 Gross operating expenses 187,865 206,516

Predepsané hrubé pojistné ze Zivotniho pojisténi v roce 2018 a 2017 nezahrnuje Zadné zajistné z aktivniho zajiSténi. Gross written premium from life insurance does not include any reinsurance of inwards reinsurance in 2018 and even in 2017.
14.3 Geografickeé clenéni hrubého predepsaného pojistného 14.3 Geographical structure of gross written premium
Veskeré piedepsané pojistné plyne ze smluv uzavienych na Gzemi Ceské republiky. All of gross written premiums arise from insurance contracts concluded in the Czech Republic.
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15 Pofizovaci ndklady na pojistné smlouvy a spravni reZie
15.1Pofizovaci néklady na pojistné smlouvy

Celkova vySe pofizovacich nakladd na pojistné smlouvy zauctovanych v rdmei pfimého pojiSténi, zejména provize pfi ziskévani, obnovovani, inkasovani a za spravu portfolia se cleni ndsledovng:

2018 2017

(tis. Ke) NeZivotni pojiSténi Zivotni pojisteni NeZivotni pojiSténi Zivotni pojisténi
Poskytnuté slevy, financni bonusy a provize 1244 545 130 546 1375091 1710 314 106 563 1216 877

Osttni i 19822 1281 21103 15135 15439 0634
Primé anepfimé provize celkem | 1264367 | 13182 | 1336194 | 11259 | 12202 | 124751
Celkové pofizovacindkiady 1358546 el 1530156 124035 184680 1338715

15 Acquisition costs and administrative expenses
15.1Acquisition costs

Total commissions expense for direct insurance business, particularly commissions for acquisition, renewal, collection and administration of the portfolio comprised the following:

. ] 2 2

Financial bonuses, discounts and commissions 1244545 130,546 1375091 1110314 106,563 1216877
Diher expenses | 19822 | 1281 | 21103 | 15135 | 15499 | 3063
1264367 131827 1396194 1125449 124751
Change in deferred acquisition costs 133362 62618 151204

T ) wem| mm

Total acquisition costs

1,358,546 171610 1,214,035
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15.2 Sprévni rezie 15.2 Administration expenses

(CZK thousand) 2018 2017

Sprdvni rezie - nezivotni pojiSténi 200 218 225035 Administration expenses - non-life 200218 225,095
Spravni reZie - Zivotni pojiSteni 16254 21836 Administration expenses - life | 16,254 | 21836
Spravni reZii Ize analyzovat nsledovng: The administration expenses consist of:
(s K) | 20 | 207 [ (C2Kthousand ... m
0sobni ndklady 75836 112109 Personnel and social costs 75,856 112109
Sluzby* 105103 74491 Services’ 105,03 74491
Odpisy (bod 5) 5332 5327 Depreciation of fixed assets (Note 5) 5332 5327
Ndjemné 6901 11348 Rent 601 1,348
PoStovné a komunikace 2885 3287 Postage and telecommunication costs 2,885 3287
Drobny majetek 2567 4922 Low-value property 2,967 4922
Asistentni sluzby 6032 3630 Assistant services 6,032 3630
Zistatkovd cena prodaného majetku 282 14185 Net book value of property sold 282 14185
Ostatni spravni ndklady 11424 17632 Other administrative overheads 11424 17632
S | aw| am
" v tom odména statutdrniho auditora za rok 2018 ve vySi 886 tis. K¢ (2017: 912 tis. KC); auditor v roce 2018 rovnéZ proved! dohodnuté postupy na “including auditor services for 2018 in the amount of 886 thousand CZK (2017: 912 thousand CZK); the auditor also carried out agreed procedures on
evidenci pohledavek ve vy3i 80 tis. KE receivables in the amount of 80 thousand CZK in 2018
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15.3 0sobni naklady

Osobni ndklady Ize analyzovat ndsledujicim zpisobem:

(tis. KE) 2018 2017
Odmény tlendm predstavenstva z titulu funkce 384 390
Mzdy; osobni néklady a odmény zaméstnancim 39121 80431
SocidIni naklady a zdravotni pojiSténi 20351 31268

Osobni naklady celkem 75856

DozorGi rada mé Ctyfi Cleny, kteff za vykon své funkce nepobiraji Zadnou odménu. NiZSi asobni ndklady jsou zpdsobeny snizenim pactu zaméstnancl

ajejich pfechodem do sesterske spolecnosti BNP Paribas Cardif Services s.r.0.

Pocet zaméstnanci 2018 2017
Primérny pocet zaméstnancl 6 97
Promeérny pocet Clend predstavenstva 4 4
Celkem 69 101

\ledeni Spolecnosti tvofi Clenové jejiho predstavenstva.

15.3 Personnel costs

Staff costs can be analysed as follows:

Emoluments of Board of Directors for the function 384 390
Wages, personal costs and emoluments of employees 95,121 80431
Social costs and health insurance 20351 31268

Totlprsonl s I )

The Supervisory Board includes four members who do not receive any emoluments. Lower personnel costs are due to a decrease in the number of

employees and their transition to BNP Paribas Cardif Services s.r.0.

Staff statistics

Average number of employees |

Average number of members of the Board of Directors 4 4

The Company's management is represented by members of the Board of Directors.
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16 Daii z piiijmi 16 Taxation

Danovy naklad zahmuje: Income tax charge comprises the following:
1) | m D A
Splatny danovy naklad 47858 49014 Current tax expense 47858 49,014
OdloZeny dafiovy vynos (-) / naklad (+) 0 -376 Deferred tax income / expense (376)
Dariovy néklad celkem Total income tax charge 48,638
" Spolecnost se rozhodla nedctovat vroce 2018 o odlozeném dafiovém vynosu (o odloZené dafové pohledavee). " The Company has decided in 2018 not to account deffered tax income (deffered tax receivable).
Splatnd dafi byla vypocitana ndsledovng: The current tax expense is calculated as follows:
e ] ]
Zisk pred zdanénim 247 302 216 902 Profit before taxation 247302 216,902
Dafové neuznatelné naklady 7126 37233 Non-deductible expenses 7126 37233
Uprava na gisty daiovy z4klad -786 3707 Adjustment to net taxable proflt (786) 3707
T ) ]
Splatnd dan z pijim0 ve wsi19 % 48192 48990 Current tax charge at 19% 48192 48390
Sleva na dani 0 0 Tax benefit 0 0
Zaplacené zélohy na daii z piijmi 43393 -41488 Advances paid for the income tax (45393) (41488)

Zavazekz dané z piijmd 2799 7502 Income tax liability 2,799 7502
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17 Transakce se spfiznénymi stranami

Spolecnost se podilela na téchto transakcich se spiiznénymi stranami:

(tis. Ke) 2018 2017
Vynosy

\lynosy z pojisténi 275256 247 479
Ostatni vynosy 1449 30734
\ynosy celkem . mms| 3
Naklady

Naklady z pojiSténi - provize 170 282 136 302
Néklady na pojistnd pinéni 33287 42846
Ostatni ndklady 22630 9956
Nidadycebom | om0

Spolecnost vykazovala tyto zostatky se spfiznénymi stranami:

(tis. K&) 31. prosince 2018 31. prosince 2017
Pohledavky

Pohledavky z pojisténi 0 3
Jiné pohledavky 79044 72332
ZLavazky

Zévazky z pojisténi -8 95
Jiné Zévazky 951 245

Pohleddvky a zdvazky vici spiiznénym strandm vznikly za srovnatelnych podminek a Urokovych sazeb jako s jinymi klienty. Mzdy managementu jsou
stanoveny dle politiky BNP Paribas Group.

Mezirocni nardst pohleddvek a vynosi se spfiznénymi stranami byl zpisoben zejména prodejem interné vytvoieného provozniho systému uzivaného
Spolecnosti sesterské spolecnosti.

18 Potencidlni zavazky

K datu sestaveni této ucetni zavérky nebyly vedeni Spolecnosti zndmy Z4dné vyznamné potenciini budouci zdvazky.

17 Related party transactions

The Company was involved in the following related party transactions:

CZKthousand o A

Income

Interest income 275,256 247479

Other income 1449 05,734
Totlincome | ;w3\

Expense

Insurance expenses - commissions 170282 156,302

Costs of claims 33,287 42846

Other expenses 22650 9956

| I 7'}

Total expense

The jollowing related party balances were outstanding as at:

(2t
Receivables
Receivables from direct insurance 0 3
Other receivables 75,044 72332
D ] )
Payables
Payables from direct insurance (78) (95)
Other payables (951) (245)

Toalpayals _m (40

Other amounts due to and due from related parties arose under similar terms and conditions as for unrelated parties. Emoluments of management are
set in accordance with BNP Paribas Group policy.

The year-on-year increase of receivables and revenues with related parties was mainly due to the sale of the internally generated operating system
used by the Company to an affiliated company.

18 Contingent liabilities

The management of the Company is not aware of any contingent liabilities at as the balance sheet date.
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19Nésledné udalosti 19 Subsequent events

Po rozvahovém dni nedoglo k zadnym udalostem, které by mély vyznamny dopad na ucetni zdverku There were no significant events, which have occurred subsequent to the year-end, which would have a material impact on the financial statements
k 31. prosinci 2018. at 31 December 2018.

Schvaleni Statutory approvals

Ucetni zdvérka byla schvalena predstavenstvem a byla z jeho povéieni podepsana. The financial statements have been approved by the Board of Directors and have been signed below on their behalf.

25. biezna 2019 25 March 2019

= P

Zdenek Jaros Jaroslav Rendk Zdenek Jaros Jaroslav Rehdk
predseda predstavenstva Clen predstavenstva Chairman of Board of Directors Member of Board of Directors
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12 ZPRAVA 0 VZTAZICH MEZI PROPOJENYMI 0SOBAMI

4]

Zprava predstavenstva ovztazich mezi ovladajici osobou a osobou ovlddanou a mezi
oviadanou osobou a osobami ovlddanymi stejnou ovlddajici osobou za ucetni obdobi
kalendérniho roku 2018

N&sledujici informace vztahujici se k ucetnimu obdobi roku 2018 jsou poskytovény dle § 82 zako-
na ¢. 90/2012 Sb, o obchodnich spolecnostech a druzstvech (,zakon o obchodnich korporacich”).

(1) Struktura vztaho

Oviadand osoba: BNP Paribas Cardif PojiStovna, a.. (,Spoleénost’).

Spolecnost je autonomni soucasti nadndrodni podnikatelské skupiny BNP PARIBAS. Hlavou toho-
to podnikatelského seskupeni, zastiesujici Cinnost celé skupiny, je spolecnost BNP PARIBAS SA,
se sidlem 16 boulevard des Italiens, Pafiz, Francie, vedend v Obchodnim a podnikovém rejstiiku
Obchodniho soudu Pafiz, ¢islo RC.S. Paris 662 042 449 (déle jen ,BNPP”). BNPP je majoritnim
viastnikem spolecnosti BNP PARIBAS CARDIF, se sidlem boulevard Haussmann 1, PSC 750 09,
Pafiz, Francie, zapsand v Obchodnim a podnikovém rejstiiku Obchodniho soudu Pafiz, ¢islo RC.S.
PARIS B 382 983 922 (ddle jen ,BNPPC").

BNPPC vlastnila v posuzovaném obdobi akcie Spolecnosti odpovidajici podilu 100 % na hlasova-
cich pravech Spolecnosti a je tak jejim jedinym viastnikem.

Ridici osobou celého kancernu a konegnou oviddajici osobou Spolecnosti je BNPP.

Pimy vliv na innost Spolecnosti md a jeji pfimou ovladajici osobou je BNPPC.

Udaje o struktufe vztahd se uvadgji k 31. 12. 2018, ato die informaci dostupnych statutdmimu
orgdnu Spolecnosti jednajicimu s péci fadného hospodére. Podnikatelskd skupina BNP PARIBAS,

Poistoviia Cardif Slovakia, a.s; CARDIF Allgemeine Versicherung, Niederlassung Osterreich der
CARDIF-ASSURANCES RISQUE DIVERS, CARDIF LEBENSVERSICHERUNG Niederlassung Osterreich,
Cardif Life Insurance - Bulgarian branch, Cardif General Insurance - Bulgarian branch, CARDIF
Biztositd Zrt, CARDIF Eletbiztositd Zrt,CARDIF-ASSURANCES RISQUE DIVERS SA. BUCHAREST
BRANCH (CARD), CARDIF-ASSURANCES VIE. S.A. BUCHAREST BRANCH (CAV), BNP Paribas Cardif
Services s.r..

na jejimz vrcholu stoji BNPP je ¢innd v nékolika podnikatelskych oblastech po celém svete.
Jednim ze zakladnich pilif0 podnikatelské Cinnosti skupiny BNPP je poskytovani pojiSténi. Na
vrcholu pojiStovaci vétve stoji BNPPC, pricemz jednotlivé subjekty z pojistovaci vétve jsou roz-
déleny do regiond za ucelem vzdjemné spoluprdce. Spolecnost je soucdsti pojistovaci vétve
BNPPC a regionu Centrdini Evropa. Region Centrdini Evropa tvoif kromé Spolecnosti subjekty ze
Slovenska, Rakouska, Bulharska, Madarska a Rumunska'. Spole¢nosti jsou v rdmci regionu sdruze-
ny za Ucelem Synergie, optimalizace a automatizace procesu, jakoZ i za Ucelem sdileni informac
a vzajemné vypomoci. Nékteré funkce jsou vykondvany na centralizované Grovni ku prospéchu
celého regionu a dle potfeb jeho jednotlivych Elend. Rozdéleni junkcf je uvedeno v priloze €. 3
této zpravy. Ddle je dohodnuto, Ze v rdmci regionu vSichni jeho Clenové postupné prejdou na
jednotny [T systém likvidace pojistnych udalosti. Krom vySe uvedeného spolecnosti v rdmei regi-
onu sdili informace o pojistnych produktech, vyvaji na trhu a své cinnosti a poskytuji si vzdjem-
nou pomoc za tcelem posileni pozice na trhu, rozvoje produktd a rozsiteni prodejni sité, jakoz
i zlepSeni financnich vysledkd. V rdmci regionu budou postupné vytvareny jednotné standardy
a metodologie, a to na zaklade sdileni osvédcenych postupd a ziskanych expertiz.

\/ rdmci regionu funguje spoleénost BNP Paribas Cardif Services s.r.o, kterd sdruzuje centrali
zované funkce a je servisni organizaci pro vSechny vySe uvedené subjekty sdruzené v regionu
Centrélni Evropa.

Struktura vztaho skupiny BNPP je uvedena v pfiloze €. 1 této zprdvy. Statutdmi orgdn v pfiloze
této zprévy uvadi zakladni ¢lenéni ¢innosti skupiny BNP PARIBAS a podrobnéji v grafické podobé
v piiloze €. 2 této zprévy vztahy Spolecnosti a dalSich subjektd v ramci pojiStovaci vétve, s kte-
rymi md Spolecnost uzavieny smlouvy uvedené v bodé (5) této zprdvy o vztazich. S ohledem
na skutecnost, ze Cinnost celé skupiny je rozsahld a jeji soucastije velké mnozstvi jednotlivych
entit, neuvadi statutarni organ v této zprave jejich kompletni seznam, ktery je k dispozici v rdmci
vyrocni zpravy BNPP na https://invest bnpparibas.com/en/consolidated-financial-statements (str.
101-107).

\V Ceské republice kromé Spolecnosti pdsob i dal¥f subjekty ze skupiny BNP PARIBAS, picem?
s nékterymi z nich m& Spolecnost sjedndny smlouvy uvedené v bodg (5) této zpravy o vztazich.

(2) Uloha ovladané osoby

Spolecnost je v ramci pojiStovaci vetve skupiny BNP PARIBAS prednim samostatnym poskytova-
telem pojiStovacich sluzeb a nabizi své pojistné produkty ve spoluprdci s fadou Ceskych finan-
nich instituci - domdcich i nadndrodnich partnerd - nejcastéji s bankami, a dale pak s leasingo-
vymi spolecnostmi a spolecnostmi poskytujicimi nakupy na splatky, asobni pojcky nebo Ovérové
karty, jakoZ i ve spoluprdci s mobilnimi operdtory a poskytovateli sluzeb.

\lyznamnd Gloha Spolecnosti spocivd v poskytovani bankopojiSténi - pokryvajiciho Siroky rozsah
pojistnych nebezpeci - jako neocenitelného propojeni bankovnich a dalich sluzeb s vyraznou
dominanci na ceském trhu.

Spolecnost se nepodili na tvorbé koncernovych politik. Rozhodovani o kazdodennich Cinnostech
a podnikani Spolecnosti spadaji do samostatné pdsobnosti Spolecnosti s prihlédnutim k rozhod-
nutim prijatym na Urovni regionu.

(3) Zpusob a prostredky ovladani

BNPP jako konecnd oviddajici osoba prosazuje svij vliv ve skuping prostiednictvim svych hlaso-
vacich prdv jednotlivych spolecnostiji podiéhajicich, mimo jiné i BNPPC, a ddle Ucasti v orgdnech
spolecnosti ji podléhajicich.

BNPP ddle svij vliv prosazuje i implementaci metodik do vnitfnich predpisd Spolecnosti, at napii-
mo nebo prostiednictvim vnitfnich predpisd BNPPC.

BNPP urcuje globdIni podnikatelské, financni a investicni plany, jakoZ i sméfovani a cile celé sku-
piny, pficemz Spolecnost jako ovlddand osoba postupuje pri své Cinnosti v souladu s tmito plany
a cil.

BNPPC se prostiednictvim svych akciondrskych prdv podili na fizeni Spole¢nosti, zejm. vykonem
hlasovacich prdv na vainé hromadg - prévé vykon 100 % podilu na hlasovacich pravech je z&-
kladnim prostfedkem oviddani Spolecnosti. BNPPC svij viiv prosazuje ddle Ucasti v dozor¢i radé
Spolecnosti a prostrednictvim internich pokynd k innosti Spolecnosti a vyddvanim a implemen-
taci vnitfnich predpisd a metodik. BNPPC pfi své Cinnosti vychdzi z metodik a pokynd konecné
ovlddajici osoby (BNPP).
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Rizeni dale probihd po neformdini finii formou konzultaci vjednotlivych oblastech Ginnosti
Spolecnosti, jakoz i sdilenim informaci v rdmci celé skupiny a spolupraci pfi tvorbé novych nebo
Uprave stévajicich produkt0. Dlouhodobd i strategickd rozhodnuti Spolecnosti jsou konzultovana
s dozorCi radou, v niZ jsou zastoupeni zamestnanci BNPPC, pripadné s jednotlivymi odbornymi
oddélenimi BNPPC a ddle vzdy na Urovni vytvoieného regionu.

\le vztahu ke zpisobdm a prostiedkim oviddani Spolecnosti neexistovaly ani nebyly uzavieny
Z4dné zvIastni smlouvy mezi Spolecnosti a BNPPC, ani mezi Spolecnosti a BNPP.

Spolecnosti sdruzené v regionu Centralni Evropa se domlouvaji na jednotném smefovani a vyvoji
a vyviji snahu o rozvaj, posileni postaveni a zlepseni finantnich vysledkd jak celého regionu, tak
ijeho jednotlivych Cleno. Za timto Ucelem jsou vytvoreny nadndrodni fidici vybory - committee
- ve kterych jsou zastoupeny viechny zemé a pravidelng se schdzi za Ucelem sdileni informaci
a vysledkd sve cinnosti.

,,,,,,

osob, pokud se takovéto jedndni tykalo majetku, ktery presahuje 10 % vlastniho kapita-
lu ovlddané osoby (zjiSténého podle posledni ucetni zévérky)

\/ ramci definovaného limitu (10 % viastniho kapitélu Spolecnosti zjisténého podle posledni Ucetni
z4verky) nebylo utinéno Zadné jednni na popud nebo v zdjmu konetné oviddajici osoby (BNPP),
avSak doslo na zaklade rozhodnuti predstavenstva Spolecnosti k vyplaté dividendy jedinému ak-
ciondri - spolecnosti BNPPC.

Kromé vySe uvedeného nebyla v probéhu ucetniho obdobi v zdjmu nebo na popud ovladajici
0s0by nebo osob oviddanych stejnou ovlddajici osobou prijata Zadnd jind opatren, kterd se ty-
kala majetku presahujiciho 10 % viastniho kapitalu Spolecnosti (zjiSténého podle posledni Ucetni
Z4verky).

S ohledem na Ginnost servisni organizace BNP Paribas Cardif Services, s.r.0. byl do této spolec-
nosti preveden majetek v hodnoté 2 200 /20 CZK bez DPH.

(5) Piehled vzajemnych smluv mezi osobou oviddanou a osobou ovlddajici, nebo mezi
spoluovladanymi osobami

\'rdmci své obchodni Cinnosti vstupuje Spolecnost do smiuvnich vztaht s dalSimi osobami
7 pojistovaci vetve skupiny BNP PARIBAS, jakoz i s dalSimi osobami patficimi do skupiny BNP
PARIBAS, jejichz spolecnou konecnou ovladajici osobou je BNPP.

Seznam smluv mezi Spolecnosti a spoluoviddanymi osobami:
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Seznam smluv mezi Spoleénosti a spoluoviddanymi osobami:

Spolecnost Smlouva Datum
CARDIF Allgemeine Versicherung Framework Agreement 112014
CARDIF Allgemeine Versicherung Contract on providing information system WINGS 30.72010
CARDIF Allgemeine Versicherung Annex T: Actuarial Services to the Framework Agreement from Jan, 1st 2014 112014
CARDIF Allgemeine Versicherung Annex 2: IT to the Framework Agreement from Jan, st 2014 112014
CARDIF Allgemeine Versicherung Annex 3: Permanent Control to the Framework Agreement from Jan, 1st 2014 11.2014
Poistovia Cardif Slovakia, a.s. Agreement entered into on 01 07 2007 between the undersigned 17.2007
Poistovita Cardif Slovakia, a.5. Smlouva o zprostredkovani pojisténi, ve znéni dodatkd 262009
Poistovita Cardif Slovakia, a.5. Zmluva o sprostredkovani poistenia a vzjomnej spoluprdci 3172008
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb - dodatek €. 1/2010 2.12.2010
Poistovia Cardif Slovakia, as. Dohoda o pristoupent k zdvazku ze smlouvy o provozovdni Softwarove aplikace 30.5.2010
Poistovia Cardif Slovakia, a.s. License Agreement 212014
Poistovita Cardif Slovakia, a.s. Licentni smlouva 1212.2008
Poistovita Cardif Slovakia, a.s. Smlouva o poskytovani spolupréce - dodatek ¢. 1/2008 30.0.2008
Puistovia Cardf Slovaka as. Smlquvan poskytunti i[lfnlrmaénﬂlo systému WINGS a sluzeb provozni podpory a Udrzby informacniho 2132009
systému WINGS, ve znéni dodatki
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 5.1.200
Poistovia Cardif Slovakia, as. Smlouva o poskytovani spoluprace 10.1.2006
Poistovita Cardif Slovakia, a.5. Smlouva o poskytovani spolupréce 2.9.2005
Poistovia Cardif Slovakia, a.s. Smlouva 0 poskytovani spolupréce 8.1.2008
Poistovita Cardif Slovakia, a.5. Smlouva o poskytovani spoluprace 812007
Poistovita Cardif Slovakia, a.5. Smlouva o spoluprdci a sdileni nékladd 18.2009
Poistovia Cardif Slovakia, a.s. Smlouva o zprostiedkovani pojiSténi 26.2009
Poistovia Cardif Slovakia, a.s. Smiouva o vzéjemné spoluprdci pfi podpore distribuce pojistént 16.2010
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 5.1.2012
Poistovna Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 18..2010
Poistovia Cardif Slovakia, a.s. Smiouva 0 poskytovani sluzeb 31.5.201
Poistovita Cardif Slovakia, a.5. Zmluva o ramcovych pravidldch obchodnych vztahov 206.2003
CARDIF Biztositd Magyarorszdg Zrt. Agreement on service providing 8.1.2007
CARDIF LIFE - Bulgaria branch Agreement on service providing 21201
Cardif Assurance Vie S.A. Paris - Sucursala Bucuresti Agreement on service providing 21201
Cardif osiguranje d.d. Agreement on service providing 21200
GIE BNP Paribas Assurance Agreement for the provision of services 312005
BNP PARIBAS PROCUREMENT TECH Agreement on softwares licence distribution with BNP Paribas Group tariffs 9.2.2009
GIE BNP Paribas Cardif Global agreement for the provision of services 112016
GIE GESTION CROISSANCE Smlouva o poskytovani sluzeb administrativniho charakteru 30121996
ARVAL CZ s.1.0. Agreement 12.2005
ARVAL CZ s.r.0. Rdmcova smouva 0 ndmu motorovych vozidel 15.6.2005
Towarzystwo Ubezpieczén na Zycie Cardif Polska SA. Agreement 13.2016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smlouva o podndjmu nebytovych prostor 112.2009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rdmcova pojistnd smlouva €. CA 1/2008, ve znéni dodatki 3112.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rédmcova pojistnd smilouva ¢. GOLD 1/2012, ve znéni dodatkd 1712012
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcovd pojistna smiouva €. GOLD-M 1/2012, ve znéni dodatkd 1112012
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcovd pojistng smlouva ¢. BP 1/20T1, ve znéni dodatkl 3110201
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcovd pojistng smiouva ¢. C-AUTO 1/2008, ve znéni dodatkd 1112008

Spolecnost

BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcovd pojistnd smiouva ¢. URAZ 1/2008 313.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rémcovd pojistnd smlouva ¢. C-LINE 2/2007, ve znéni dodatkd 3152007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rémcovd pojistnd smlouva ¢. CAR 1/2007, ve znéni dodatkd 315.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rédmcova pojistnd smlouva €. CAR 1/2005, ve znéni dodatkd 309.2005
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcovd pojistnd smiouva €. CA 1/2005, ve znéni dodatkd 312005
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rémcovd smlouva o pojisténi ¢. CA1/2004, ve znéni dodatkd 172004
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rémcovd smlouva o pojisténi ¢. CDR 001/2001, ve znéni dodatk 3112.2001
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rémcovd smlouva o pojisténi ¢. C 001/2001 3112.2001
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rédmcova smlouva o pojiSténi ¢. COR 001/2000, ve znéni dodatkl 318.2000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rédmsova smlouva o pojisténi &. C 001/2000, ve znéni dodatki 318.2000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcova smlouva o pojisténi ¢. C 0011997, ve znéni dodatkd 20.0.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Prikazni smlouva pojiStovaciho zprostiedkovatele 16.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Dilgf smiouva (Urazové pojisténi - GAC Il 16.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Dilci smlouva (Pojistént vydajo) 710.2016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Mandétni smlouva pojistovaciho agenta, ve znéni dodatkd 1812.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod DilEf smlouva (Pojisténi vydajo), ve znéni dodatkl 26.5.2010
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Dilti smlouva (0razové pojisteni), ve znéni dodatkd 1812.2009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Distribuéni kodex 30112018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smlouva 0 zpracovani osobnich Udaji 25.5.2018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smiouva CEWP 1/2009 30712009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smiouva $. (C+CDR) 1/2008 111.2008
Cardif Services Sp. z 0.0. Limited Development License Agreement related to WINGS and iWINGS Systems 642014
Cardif Services Sp. z 0.0. Agreement on the recharge of IT services 1012017
Cardif Services Sp. z 0.0. License Assignment and License Agreement related to WINGS and iWINGS Systems 20122017
Cardif Services Sp. z 0.0. Master Services Agreement for the provision of outsourced intra-group Services 29112017
Cardif Services Sp.  0.0. Application contract for the provision of outsources intra-group services 2912017
Cardif Services Sp. z 0.0. Master Services Agreement for the provision of outsourced intra-group services 2912017
Cardif Services Sp. z 0.0. Application Agrement 29.11.2017
CARDIF Biztositd Zrt, CARDIF Elethiztositd Zrt, CARDIF Allgemeine Versicherung,

Cardif Life Insurance - Bulgarian branch, Cardif Non-Life Insurace - Bulgarian branch, L

CAHDIIF-{ASSUHANEES HIS[JQUE OIVARS SUUHSAfLA BUDﬂRESTI, CAHDIF-A%SUHANEES Cost contibution areement 21z
Vie. SA. PARIS SUCURSALA BUCURESTI, Poistovna Cardif Slovakia, a.s.

BNP Paribas Cardif Services s.r.0. Purchase agreement 28.2018
BNP Paribas Cardif Services s.r.. Master Services Agreement for the provision of outsourced intra-group services 11.2018
BNP Paribas Cardif Services s.r.. Application contract "01" - Advisory and outsourced administrative Services 17.2018
BNP Paribas Cardif Services s.r.. Smlouva 0 Ovéru 6.11.2017
BNP Paribas Cardif Performance fee and variable remuneration contribution agreement 8.2.2018
BNP Paribas Cardif Intra-group agreement for transfers of personal data based on binding corporate rules 1872018
BNP PARIBAS NET LTD Master Service Agreement for the provision of telecommunication and ancillary services 11.2016
BNP PARIBAS NET LTD, GIE BNP PARIBAS CARDIF Master Services Agreement No. WIN-P-CARDIF-AT-01 112016
BNP PARIBAS NET LTD Master Services Agreement No. WIN-P-CARDIF-CZ-01 112018
BNP Paribas Real Estate APM CR s.r.0, BNP Paribas Cardif Services s.r.. Real Estate Consultancy Agreement 2722018
GIE BNP Paribas Cardif Global Agreement for the provision of services 1010.2017
BNP Paribas Cardif Services s.r.0. Purchase agreement on IT infrastructure 3112.2018
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(6) Posouzeni vzniku ujmy ovlddané osoby a jejiho vyrovnéni

\ieskeré smlouvy, uvedené v bodg (5) této zpravy, byly uzavieny ¢i bylo z nich pinéno za podmi-
nek obvyklych v obchodnim styku, rovnéz poskytnutd a prijata pinéni byl realizovana za podmi-
nek obvyklych v obchodnim styku a Spolecnosti z poskytnutych pinéni, smiuy, ostatnich jedndni,
opatfeni ani z jinych pfijatych nebo poskytnutych pnéni nevznikla Zadnd Ujma (kterd by méla
byt vyrovndna podle §71a 72 zékona o obchodnich korporacich), vyznamné riziko ani nevyhoda.

(7) Zhodnoceni vyhod a nevyhod plynoucich ze vztahd mezi osobou ovlddanou, pfimou
ovlddajici osobou, konecnou ovladajici osobou a spoluoviadanymi osobami

Na zakladé zhodnoceni Ulohy Spolecnosti vici piimé ovlddajici a konecné oviddajici 0Sobé a 0so-
bam ovlddanym stejnou oviddajici osobou predstavenstvo Spolecnosti konstatuje své presvéd-
¢eni, Ze vyhody plynouci ze vztah( mezi ¢leny podnikatelského seskupeni (moznost realizovat
podnikatelskou ¢innost jako Clen silné mezindrodni pojistovaci skupiny; dlouholet tradice; silné
mezindrodni a financni zazemi umoziuji sdilet a soucasné zlepSovat spolecné know-how; pif-
stup k novym technologiim, Uspora z rozsahu, nakladové synergie apod.) prevazuji nad potenci-
alnimi nevyhodami a riziky.

Shodné s tim je mozné pii rozhodovani o viastni obchodni strategii Spolecnosti vychdzet ze
zkuSenosti ostatnich Clend podnikatelského seskupeni tam, kde je to pro Spolecnost vhodné
a prospesne.

Spolecnosti ze vztahd s ovlddajicimi osobami ¢i spoluoviddanymi osobami neplynou zddnd rizika.

\/ Praze, dne 25. biezna 2019

Pfiloha 1: Zakladni lenéni €innosti skupiny BNP PARIBAS
Skupina BNP PARIBAS

Retailové bankovnictvi a sluzby

Korporatni a institucionalni bankovnictvi

- BNP Paribas retailové bankovnictvi
« francie
« Itdlie
- Belgie
« Lucembursko
- BNP Paribas Personal Investors (online spofeni a investovani)
- BNP Paribas Leasing Solutions (leasing)
- ARVAL (leasing sluZebnich vozidel)
-1etail rozvoj a inovace
-novy digitdIni obchod

- International Retail Banking

(retailové i korpordtni bankovnictvi)

- BNP Paribas Personal Finance (osobni financovéni)
- BNP Paribas Cardif (pojisténi)

- BNP Paribas Wealth Management (sprava majetku)
- BNP Paribas Real Estate (Sprdva nemovitost)

- BNP Paribas Investment Partners (sprava investic)
- BNP Paribas Cardif Services

Securities Services
(sluzby tykajici se cennych papir0)

Corporate Banking
(firemni bankovnictvi)

Podrobny prehled aktivit skupiny BNP PARIBAS, véetné kompletniho seznamu subjektd, patficich do skupiny BNP PARIBAS je k dispozici ve vyrogni zprdvé BNPP
na https://invest.bnpparibas.com/en/consolidated-financial-statements (str. 101 - 107).
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Pfiloha 2: Struktura vztahi Spolecnosti a dalSich subjekti z pojistovaci vétve skupiny BNP PARIBAS, se kterymi Spolecnost spolupracuje

BNP PARIBAS
(FR)

93,99 %

BNP PARIBAS CARDIF S. A
(FR)

100 %

100 %

\/

CARDIF LEBENSVERSICHERUNG
Niederlassung Osterreich (AT)

\/

Cardif Assurance Vie SA
Bucharest Branch (CAV) (R0)

\/

Cardif Life Insurance
- Bulgaria Branch (BG)

\ 4

GIE BNP Paribas Cardif (FR)

< - -

»

»

CARDIF ALLGEMEINE VERISCHERUNG
Niederlassung Osterreich (AT)

Cardif - Assurance Risques Divers SA
Bucharest Branch (CARD) (R0)

Cardif Obsto Zastrahovanie, Klon
Bulgaria Branch (BG)

o | s ] e

—>  VEtSinovy majetkovy podil

- — — & mensinovy majetkovy podil
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Pfiloha 3: Rozdéleni funkci v rdmci regionu Centralni Evropa

Austria Bulgaria CzechRep. Hungary Romania Slovakia

ETO

Product & Distribution

- Central Europe function
- Local function
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12 REPORT ON RELATIONSHIP BETWEEN RELATED PARTIES

23

Report on Relations between the Controlling Entity and the Controlled Entity and between
the Controlled Entity and the Entities Controlled by the Same Controlling Entity for the
Fiscal Period of Calendar Year 2018

The following information relating to the fiscal period of 2018 is provided pursuant to Section 82
of Act No. 90/2012 Coll, on Business Corporations and Cooperatives (hereinafter the “Business
Corporations Act”).

(1) Structure of Relations

Controlled Entity: BNP Paribas Cardif Pojistovna, a.. (hereinafter the ‘Company”).

The Company is an autonomous part of a multinational business group BNP PARIBAS. The busi-
ness group is headed by BNP PARIBAS SA, with its registered office at 16 boulevard des Italiens,
Paris, France, entered in the Commercial and Corporations Register kept on file at the Commercial
Court in Paris, under No. RC.S. Paris 662 042 449 (hereinafter “BNPP”). BNP is the majority owner
of BNP PARIBAS CARDIF, with its registered office at boulevard Haussmann 1, Postcode 730 08,
Paris, France, entered in the Commercial and Corporations Register kept on file at the Commercial
Court in Paris, under No. RC.S. PARIS B 382 983 922 (hereinafter “BNPPC")

In the monitoring period, BNPPC owned shares of the Company corresponding to 100% of the
voting rights of the Company and, therefore, it is their sole owner.

The managing entity of the entire group and the ultimate controlling entity of the Company is
BNPP.

Poistoviia Cardif Slovakia, a.s; CARDIF Allgemeine Versicherung, Niederlassung Osterreich der
CARDIF-ASSURANCES RISQUE DIVERS, CARDIF LEBENSVERSICHERUNG Niederlassung Osterreich,
Cardif Life Insurance - Bulgarian branch, Cardif General Insurance - Bulgarian branch, CARDIF
Biztositd Zrt, CARDIF Eletbiztositd Zrt,CARDIF-ASSURANCES RISQUE DIVERS SA. BUCHAREST
BRANCH (CARD), CARDIF-ASSURANCES VIE. S.A. BUCHAREST BRANCH (CAV), BNP Paribas Cardif
Services s.r..

The direct influence on the Company's activities is exercised by and the entity directly controlling
the Company is BNPPC.

The data concerning the structure of relations is up-to-date as of 31 December 2018 according
to the information available to the statutory body of the Company acting with due diligence. The
business group BNP PARIBAS, with BNPP at its top, is active in several business areas around
the world.

One of the fundamental pillars of the business activity of BNPP is providing insurance. BNPPC
is on top of the insurance branch while particular entities of the insurance branch are divided
into regions jor the purpose of mutual cooperation. The Company is part of the BNPPC insurance
branch and part of the Central Europe region. Besides the Company, the Central Europe region
is formed by entities from Slovakia, Austria, Bulgaria, Hungary and Romania. Within the region
these companies are connected for the purpose of synergy, optimization and automatization of
processes as well as for the purposes of sharing information and mutual support. Some of the
functions, which have been so far carried out individually within each entity, will further on be
carried out on a centralized level for the benefit of the whole region and according to particular
entities’ needs. The division of functions is included in Annex 3 hereto. Further, it is agreed that
all the members of the region will gradually join the unified IT system for insurance claims settle-
ment. In addition to the above mentioned, companies within the region share information on
insurance products, on the market development and on their activity, and provide each other with
mutual assistance for the purpose of strengthening the market position, product development
and sales network expansion, as well as for improving their financial results. Uniform standards
and methodologies will gradually be created within the region based on sharing best practices
and obtained expertise.

Company BNP Paribas Cardif Services s.r.0. covers the centralized junctions and is a service
organization for all the above mentioned entities in the Central Europe region.

The structure of relations of the BNPP group is given in Annex 1 to this report. In the annex to
this report, the governing body gives the basic structure of the operations of BNP PARIBAS and,
in detail in the graphical jorm in Annex 2 to this report, the relations of the Company and other
entities within the insurance branch, with whom the Company has entered into contracts and

agreements mentioned in Article (5) of this Report on Relations. Given the fact that the whole
group’s operations are extensive and include a large number of individual entities, the governing
body does not provide in this report their full list, which is available within the annual report of
BNPP at https://invest bnpparibas.com/en/consolidated-financial-statements (pages 101 to 107).
In addition to the Company, also other entities of the BNP PARIBAS Group operate in the Czech
Republic, while the Company has concluded with some of them contracts or agreement referred
to in Article (5) of this Report on Relations.

(2) The role of the controlled entity

Within the insurance branch of the BNP PARIBAS group, the Company is a major independent
provider of insurance services and offers its insurance products in cooperation with a number of
Czech financial institutions - domestic and multinational partners - mostly with banks, and further
with leasing companies and companies that provide hire purchase, personal loans and credit
cards, as well as in cooperation with mobile operators and service providers.

One of the important roles of the Company consists especially in the provision of “banking ins-
urance” - covering a broad range of insurance perils - as an invaluable connection of banking and
other services with a strong dominance in the Czech market.

The company is not involved in the creation of the group’s policies. Deciding on day-to-day acti-
vities and operations of the Company is part of the separate domain of the Company while taking
into account decisions adopted at regional level.

(3) The method and means of control

BNPP as the ultimate controlling entity enforces its influence in the group via the individual vo-
ting rights of the companies controlled by it, inter alia BNPPC, as well as via shares in the bodies
of the companies controlled by it.

BNPP further enforces its influence also by the implementation of methodologies in the internal
requlations of the Company, whether directly or through the internal requlations of BNPPC.

BNPP determines global business, financial, and investment plans, as well as the direction and
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objectives of the whole group, while the Company, as the controlled entity, proceeds with its
activities in accordance with such plans and objectives.

BNPPC, through its shareholder rights, is involved in the management of the Company, especially
through the exercise of voting rights at the General Meeting - the exercise of 100% of the voting
rights constitutes the essential means of controlling the Company. BNPPC further enforces its
influence by participation in the Supervisory Board of the Company and through the internal
quidelines for the activities of the Company and by the issue and implementation of internal
requlations and methodologies. BNPPC operates based on the methodologies and guidelines of
the ultimate controlling entity (BNPP).

The management is also carried out informally in the form of consultations in each area of the
Company, as well as by sharing information across the group and cooperation in the development
of new or modification of existing products. Long-term and strategic decisions of the Company are
discussed with the Supervisory Board in which the BNPPC employees are represented, possibly
with individual expert departments of BNPPC and further always at the level of the created region.
In relation to the methods and means of controlling the Company, no special agreements have
existed or been concluded between the Company and BNPPC or between the Company and
BNPP.

Companies associated in the Central Europe region cooperate on a uniform orientation and de-
velopment. These companies also strive to achieve jurther growth, strengthen the position and
improve financial results of the whole region as well as all individual entities. For this purpose
supranational steering committees are created in which all countries are represented and which
meet regularly in order to share information and results of their activities.

(4) Overview of acts performed at the initiative or in the interest of the controlling entity or
the entities controlled by it if such acts related to assets exceeding 10% of the equity of
the controlled entity (as established according to the last financial statements)

Within the defined limit (10% of the equity of the Company identified by the last financial state-
ments), no act was made at the instigation or in the interest of the ultimate controlling entity
(BNPP), but was based on the decision of the Board of Directors to pay dividends to the sole
shareholder - the company BNPPC.

Apart from the above-mentioned, no other acts were taken in the interest or at the initiative of
the controlling entity or entities controlled by the same controlling entity in relation to assets
exceeding 10% of the equity of the Company (established according to the last financial state-
ments) in the fiscal period.

With regard to the operation of BNP Paribas Cardif Services, s.r.0. assets at worth CZK 2,200,720
without VAT were transferred to the company.

(5) Overview of mutual contracts and agreements between the controlled entity and the
controlling entity or between entities controlled by the same controlling entityThe
Company has not entered into any contracts or agreements with the vltimate contro-
Iling entity (BNPP).

The Company has not entered into any contracts or agreements with BNPPC.

As part of its business, the Company enters into contractual relations with other entities from the
insurance branch of BNP PARIBAS, as well as other persons belonging to the BNP PARIBAS Group,
whose common ultimate controlling entity is BNPP.

The list of contracts and agreements between the Company and the entities controlled by the
same entity:
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The list of contracts and agreements between the Company and the entities controlled by the same entity:

iy

CARDIF Allgemeine Versicherung Framework Agreement 112014
CARDIF Allgemeine Versicherung Contract on providing information system WINGS 30.72010
CARDIF Allgemeine Versicherung Annex T: Actuarial Services to the Framework Agreement from Jan, Tst 2014 11.2014
CARDIF Allgemeine Versicherung Annex 2: IT to the Framework Agreement from Jan, 1st 2014 112014
CARDIF Allgemeine Versicherung Annex 3: Permanent Control to the Framework Agreement from Jan, 1st 2014 11.2014
Poistoviia Cardif Slovakia, a.s. Agreement entered into on 01 07 2007 between the undersigned 17.2007
Poistoviia Cardif Slovakia, a.s. Smlouva o zprostredkovani pojisténi, ve znéni dodatkd 2.6.2009
Poistoviia Cardif Slovakia, a.s. Zmluva o sprostredkovani poistenia a vzajomnej spolupraci 3172008
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb - dodatek ¢. 1/2010 2122010
Poistoviia Cardif Slovakia, a.s. Dohoda o pristoupeni k zdvazku ze smlouvy o provozovani Softwarove aplikace 30.5.2010
Poistoviia Cardif Slovakia, a.s. License Agreement 212014
Poistoviia Cardif Slovakia, a.s. Licentni smlouva 1212.2008
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovani spolupréce - dodatek ¢. 1/2008 30.5.2008
Paistovfia Cacif Slovakia, 25 Smlquva 0 poskytunti i{]fqrmaénitlu systému WINGS a sluzeb provozni podpory a UdrZby informacniho 2139009
systému WINGS, ve znéni dodatki
Poistoviia Cardif Slovakia, a.s. Smlouva 0 poskytovani sluzeb 5.1.2011
Poistoviia Cardif Slovakia, a.s. Smlouva 0 poskytovani spolupréce 1012006
Poistoviia Cardif Slovakia, a.s. Smlouva 0 poskytovani spolupréce 2.0.2005
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovani spoluprace 812008
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovani spoluprace 812007
Poistoviia Cardif Slovakia, a.s. Smlouva o spoluprdci a sdileni nakladd 182009
Poistoviia Cardif Slovakia, a.s. Smlouva o zprostredkovani pojisténi 262009
Poistoviia Cardif Slovakia, a.s. Smlouva o vzéjemné spoluprdci pfi podpofe distribuce pojisténi 16.2010
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 5.1.2012
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovdni sluzeb 1812010
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 315201
Poistoviia Cardif Slovakia, a.s. /mluva o rdmcovych pravidlach obchodnych vztahov 20.6.2003
CARDIF Biztositd Magyarorszdg Zrt. Agreement on service providing 812007
CARDIF LIFE - Bulgaria branch Agreement on service providing 21200
Cardif Assurance Vie SA. Paris - Sucursala Bucuresti Agreement on service providing 21200
Cardif osiguranje d.d. Agreement on service providing 21201
GIE BNP Paribas Assurance Agreement for the provision of services 312005
BNP PARIBAS PROCUREMENT TECH Agreement on softwares licence distribution with BNP Paribas Group tariffs 922009
GIE BNP Paribas Cardif Global agreement for the provision of services 112016
GIE GESTION CROISSANCE Smlouva 0 poskytovani sluzeb administrativniho charakteru 30121996
ARVAL CZ s.1.0. Agreement 12.2005
ARVAL CZ sr0. Rdmcova smouva o ngmu motorovych vozidel 15.6.2005
Towarzystwo Ubezpieczén na Zycie Cardif Polska SA. Agreement 132016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smlouva o podndjmu nebytovych prostor 1122009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Ramcovd pojistna smiouva ¢. CA 1/2008, ve znéni dodatk( 3112.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rdmcovd pojistng smiouva ¢. GOLD 1/2012, ve znéni dodatkd 1112012
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcova pojistnd smlouva ¢. GOLD-M 1/2012, ve znéni dodatki 1112012
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rédmcova pojistnd smlouva €. BP 1/2011, ve znéni dodatkd 3110.201
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcovd pojistna smiouva ¢. C-AUTO 1/2008, ve znéni dodatkd 1112008

Entity Contract

BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Ramcovd pojistnd smiouva ¢. URAZ 1/2008 313.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zédvod Rémcovd pojistnd smlouva ¢. C-LINE 2/2007, ve znéni dodatkd 31.5.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rémcovd pojistnd smlouva ¢. CAR 1/2007, ve znéni dodatkd 3152007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcovd pojistnd smlouva &. CAR 1/2005, ve znéni dodatkd 30.9.2005
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcovd pojistnd smlouva ¢. CA 12005, ve znéni dodatkd 31200
BNP PARIBAS PERSONAL FINANCE SA, odStépny zédvod Rémcovd smlouva o pojisténi ¢. CA 1/2004, ve znéni dodatkd 172004
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rémcovd smlouva o pojisténi ¢. CDR 001/2001, ve znéni dodatki 3112.2001
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rémcovd smlouva o pojisténi ¢. C 001/2001 3112.2001
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcova smlouva o pojisténi ¢. COR 001/2000, ve znéni dodatkd 318.2000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmsova smlouva o pojisténi ¢. C 001/2000, ve znéni dodatkd 3182000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rémcovd smlouva o pojisténi ¢. C 001/1997, ve znéni dodatkd 2010.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Prikazni smlouva pojiStovaciho zprostiedkovatele 16.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Diléf smiouva (Urazové pojigténi - GAC Il 16.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Dilti smlouva (Pojisténi vydajo) 710.2016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Manddtni smlouva pojistovaciho agenta, ve znéni dodatkl 1812.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod DilEf smlouva (Pojisténi vydajo), ve znéni dodatkl 26.5.2010
BNP PARIBAS PERSONAL FINANCE SA, odStépny zédvod DilEf smlouva (Urazové pojiSténi), ve znéni dodatkl 1812.2009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Distribuéni kodex 30112018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smlouva 0 zpracovani osobnich Gdaji 20.5.2018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Smiouva CEWP 1/2009 30712009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smiouva . (C+CDR) 1/2008 1112008
Cardif Services Sp. z 0.0 Limited Development License Agreement related to WINGS and iWINGS Systems 642014
Cardif Services Sp. z 0.0. Agreement on the recharge of IT services 1012017
Cardif Services Sp. z 0.0. License Assignment and License Agreement related to WINGS and iWINGS Systems 20122017
Cardif Services Sp. z 0.0. Master Services Agreement for the provision of outsourced intra-group Services 2912017
Cardif Services Sp. z 0.0. Application contract for the provision of outsources intra-group Services 2911.2017
Cardif Services Sp. z 0.0. Master Services Agreement for the provision of outsourced intra-group Services 29112017
Cardif Services Sp. z 0.0. Application Agrement 29112017
CARDIF Biztositd Zrt, CARDIF Elethiztositd Zrt, CARDIF Allgemeine Versicherung,

Cardif Life Insurance - Bulgarian branch, Cardif Non-Life Insurace - Bulgarian branch, L

CARDIF-ASSURANCES RISOUE DIVARS SUURSALA BUCUREST, CARDIFASSURMGES | CUStcomtrbuton agreement el
\lie. S.A. PARIS SUCURSALA BUCURESTI, Poistovna Cardif Slovakia, a.s.

BNP Paribas Cardif Services s.r.0. Purchase agreement 282018
BNP Paribas Cardif Services s.r.. Master Services Agreement for the provision of outsourced intra-group Services 112018
BNP Paribas Cardif Services s.r.. Application contract "01" - Advisory and outsourced administrative Services 172018
BNP Paribas Cardif Services s.r.. Smlouva 0 Ovéru 6.11.2017
BNP Paribas Cardif Performance fee and variable remuneration contribution agreement 8.2.2018
BNP Paribas Cardif Intra-group agreement for transfers of personal data based on binding corporate rules 1872018
BNP PARIBAS NET LTD Master Service Agreement for the provision of telecommunication and ancillary services 112016
BNP PARIBAS NET LTD, GIE BNP PARIBAS CARDIF Master Services Agreement No. WIN-P-CARDIF-AT-01 112016
BNP PARIBAS NET LTD Master Services Agreement No. WIN-P-CARDIF-CZ-01 112018
BNP Paribas Real Estate APM CR s.r.0, BNP Paribas Cardif Services s.r.. Real Estate Consultancy Agreement 27.2.2018
GIE BNP Paribas Cardif Global Agreement for the provision of services 1010.2017
BNP Paribas Cardif Services s.r.0. Purchase agreement on [T infrastructure 31122018
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(6) Assessment of damage incurred by the Controlled Entity and its settlement

All the agreements and contracts listed in Article 5 hereof were concluded or performed under
conditions usual in business relations, the provided and accepted performance was also carried
out under conditions usual in business relations and no damage (which should be settled pur-
suant to Sections 71 and 72 of the Business Corporations Act) was incurred by the Company in
connection with the performance, agreements and contracts, other actions or other accepted or
provided performance, nor was there any major risk or disadvantage.

(7) Evaluation of the advantages and disadvantages arising from the relations between the
controlled entity, the direct controlling entity, the controlling entity, and the entities
controlled by the same controlling entity

On the basis of the assessment of the role of the Company in relation to the direct controlling and
ultimate controlling entity and entities controlled by the same controlling entity, the members
of the Board of Directors of the Company believe that the advantages arising from the relations
between members of the group (the opportunity to pursue business activities as a member of
a strong international insurance group; long-standing tradition; a strong international and finan-
cial background that makes it possible to share and improve the joint know-how; access to new
technologies; savings, cost synergies etc.) outweigh any possible disadvantages and risks.
Correspondingly, decisions on the Company's own business strategy may be based on the expe-
rience of the other members of the Group, where this is suitable and beneficial to the Company.
The relations between the Company and the controlling entities and entities controlled by the
same controlling entity entail no risks for the Company.

In Prague on 25 March 2013

Annex 1: Basic Structure of Operations of BNP PARIBAS
BNP PARIBAS Group

Retail banking and services

- BNP Paribas Retail Banking

« france

* Italy

« Belgium

« Luxembourg
- BNP Paribas Personal Investors

(online savings and investment)

- BNP Paribas Leasing Solutions (leasing)
- ARVAL (Ieasing of business vehicles)
- Retail, development and innovation
-new digital business

- International Retail Banking (retail and corporate banking)

- BNP Paribas Personal Finance (personal financing)

- BNP Paribas Cardif (insurance)

- BNP Paribas Wealth Management (asset management)

- BNP Paribas Real Estate (real estate management)

- BNP Paribas Investment Partners (investment management)
- BNP Paribas Cardif Services

Corporate and institutional banking

Securities Services (Services relating to securities)

Corporate Banking (corporate banking)

A detailed overview of the operations of the BNP PARIBAS Group, including a jull list of entities belonging to the BNP PARIBAS Group is available in the Annual Report of BNPP
at https://invest.bnpparibas.com/en/consolidated-financial-statements (see pages 101 to 107).
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Annex 2: Structure of relations the Company and other entities from the insurance branch of BNP Paribas Group, with which the Company cooperates.

BNP PARIBAS
(FR)

99,99 %

BNP PARIBAS CARDIF . A.
(FR)

100 % 100% 100%

100 %

100 %

\/

CARDIF LEBENSVERSICHERUNG
Niederlassung Osterreich (AT)

\

Cardif Assurance Vie SA
Bucharest Branch (CAV) (R0)

\

Cardif Life Insurance
- Bulgaria Branch (BG)

Y

GIE BNP Paribas Cardif (FR)

< - 4

»

CARDIF ALLGEMEINE VERISCHERUNG
Niederlassung Osterreich (AT)

Cardif - Assurance Risques Divers SA
Bucharest Branch (CARD) (R0)

Cardif Obsto Zastrahovanie, Klon
Bulgaria Branch (BG)

| s sl | ]

—>  Majority share

- — — » Minority share
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Annex 3: Division of functions within the Central Europe region

Austria Bulgaria CzechRep. Hungary Romania Slovakia

ETO

Product & Distribution

- Central Europe function
- Local function
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Dile vybrat na ziklad¥ zdleXitostf, o nich¥ {nfntmmuﬂdmﬂrlduavibwpmmdit.

[

Zpréva o jingch pofadavecich stanovengjch prévnimi pledpisy
V souladu s &linkem 10 odst. 2 na¥izen{ EU uvid{me nésledujfef inft yiadované nad rimec Mezindrodnich
standardil auditn:

Soulad vijroku s dodatednou zprévou vjboru pro audit

e né¥ vjrok auditora je v soulad dodmhm
Potvmi-m. vﬁnmmu Ievn us zprévou pro vibor pro audit Spole#nosti, kterou

Wwﬂﬂ%ﬂlwmh

mmspomuﬂpmmmmdmummmww Auditorem
ol roore koo Spoletnostl.

Sit PwC uvedené v 8inku 5 nafizeni
ok - Bgzmliv&rlw slugthy v 5 BU. Poskytnuté neauditorské shutby

25. bi'ezna 2019

g ol Mo
Hou! i

Richter
auditor, ev. & 1800
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Independent auditor’s report
to the shareholder of BNP Paribas Cardif Pojlitovna, a.s,
Report on the Audit of the Financial Statements

Our Opinion

Inmupinlu,th mh; statements give a true and fair view of the financial position of BNP
Paribas Cardif Pojifitovna, a.s., wmnmwymmhsc‘mcmm
uumnmhernmsmdnfhﬂnndﬂpnfnrmm for the year in accordance with the Czech
accounting legislation.

What we have audited

The Company’s financial statements comprise the following:

‘The statement of financial position as at 31 December 2018;

The statement of income for the year then ended;

‘The statement of changes in equity for the year then ended; and

‘The notes to the financial statements, which include significant accounting policies and other explanatory

dmmwmmmﬁwmmmmmmmh

and modified by related application guidance. Our responsibilities those standards are
further deseribed in the Auditor’s ﬁrﬁeMdmwwmdmm
‘We believe that the audit evidence we btained is sufficient an priate to provide a basis
for our opinion.
Independence
‘We are independent of the Com] hmﬂmwﬂhhhmmn U Regulation and Code of Ethics
mwh&miﬂmﬁﬂummﬁmmm any prohibited non-audit
services and we fulfilled our in accordance

PricewaterhouseCoopers Audit, s.r.0., Hvézdova 1734/26, 140 00 Prague 4, Caech Republic
T: +420 251151 111, F! +420 851 156 111, Wuw . pwe.com/ox

140 00
Wr: nﬂ-l G:nh m1 #gmwhﬁmm . rogjttared
of Audiiors of tha Czach

| o

pwe

Fharcholder of BNP Paribas Cardif Pofilifovna, a.a.

Independent auditor's report

Our audit approach
Materiality
Overall materiality is set as 2.5 % of gross written premium, representing
CZK 63 million.
Audit scope

f:: We conducted our statutory audit work for the Company as a whole.
Koy mudit Key audit matter

Val of technieal p

Muﬂmmnimmnmmmmmmmlmﬁnﬁwmmmﬁshﬁmuﬁﬂmimmm
in the financial statements. In made subjective

override
controls, including among other matters, consideration of whether there was evidence of bins that represented
a risk of material misstatement due to frand.

mWoEmuluﬁtmmﬂummdbymappHuﬂonumeﬂm An audit is designed to obtain reasonable
assurance as to whether the financial statements are free from material misstatement. Misstatements may arise
ducb:ﬁnndurermr Theymmnsldmdmmﬂdlf,mdmdmnynrmwmzywuldrmwmhlybe

th ci of users taken on the basis of the financial statements.

Blndnnourpwfaalonn]jndm-t,wadmmind quantitative thresholds for materiality, including

H:uwmﬂmm.ﬁqﬁ:runhnﬂofﬂnmddnmmuawhnlenmmmmeuhhhdw These, together
with qualitative considerations, hdpedunmdﬂnrmimtbuwpeofouuudﬂudthenaum.hmm;mdmm

of our audit procedures and to evaluate the effect of misstatements, both individually and in aggregate,

on the financial statements as a whole,

Overall materiality CZK 63 million (2017: CZK 57 million)

How we determined it 2.5% of grosa written premium

Rationale for the materiality Wehlwehuenthgmunndmmnpremhmuabemhmnrk
benchmark applied for estimating as it rep industry d as well

materiality
as key focus of the menagement and stakeholders. Performance
mmmmmpmlmonihgmlﬂztummumdmthem
of revenues and gross underwritten premium is one of the main
indicators monitored by external users of financial statements.

.

pwe

Shareholder of BNP Paribas Cardif Pojiiitovna, a.e.
Independent auditor's report

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit
ﬁmwmdhmmmmmwhmmﬁmm&
oﬂheﬂmndl]munnmb,md g our op and we do not provide a separate
Valuation of technical provisions
Valuation of insurance technicel provisions To verify the models and the assumptions we involved
. mmﬂt’hnﬁuﬂm ‘dl?;.d. s
‘We have the oﬂhadwhﬁm-nd
o o and ‘ha lln-ad accuracy
of actual ecanomic by the Foo mthabudufmﬂnbhmnhtdm
assumptions which may be influenced a5 well as our
it icspe et conditions andby  gpcifically, we have focused on the caloulation
of technical provision for incurred but
3 Mhmdmﬁu‘ﬁm unreported m&.mmwmm
non-| ma settled claims, forb
ufﬁmnuvdnmaoﬂa and the provision for d premium) and the
:n-aﬁ' Mﬂmwm adequacy of these reserves.
‘We have discussed with employees of
o ] e o O (L L T T e
Gislosd inpats 2.6 and elated othercxplanatory izl .
information in note 10. to the accompanying
‘We also assessed the and completeness of the
financisl statements. disclostres in the notes to the financial statements.

Wehﬂnmdthnlmpuofmmditinmdummnﬂdmvmﬂhthmmpmﬁn an opinion on
the financial statements as a whole, taking into account the structure of the Company, the accounting processes
and controls of the Company and specifics of the industry in which the Company operates,

Other Iformation

In compliance with Section 2(b) efthAﬂonAndhom.ﬁthuhfurmlﬂmmmpﬂnuthainhmmhﬂndﬁ
hmmmmxnbﬂdm statements and auditor’s report therein. The Board of

whether
formal requirements and procedure for preparing the other information in the context of matertality, i.e, whether
any non-compliance with these requirements could influence judgments made on the basis of the other
Based on the procedures performed, to the extent we are able to assess it, we report that:

. mmm&mmm&nmdnmwhhwmh,hlﬂw
respects, consistent with the financial statements; and

o The other information is prepared in compliance with applicable laws and regulationa.
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Shareholder of BNP Paribas Cardif Pojiitovna, a.s.
Independent anditor's report

In addition, our responsibility is to report, based on the knowledge and understanding of the Company

obhimdinthemdit.mwhﬂﬂmrﬂm wmmwmmamm
on the d on the other infc d, we have not identified any material
mlnhummtofﬁnt.

vamvmmmwwmw

The Board of Directots is responsible for the ion of the financial statements
mmmmmwmwmmﬂmumuMumhm
determines is bl of financial that are free from material

In preparing the fi rh-Bnmlof"' is b (]

s i w for assessing the “acon%lbﬂity
concern basis mmmm&mmwwﬂm Company or to cease
operations, or has no realistic alternative but to do so.

mwmuwmmmwmmmmm

Audimﬂkupmnfbﬂiﬂsﬁr wmmmmmsw

Woﬁeﬁmmnﬁmwmmmmwmulm“ﬁu
ﬁ.'m mhn:ummt.whnthsrdmtnhudmmr,andmhwsmmﬁm’im includes

isa level of but is not an audit conducted
inmr&nmwkhﬂmlhummd wmmdmnammﬂmmwhmkm
Himmunlduﬁumhudummdmmnddnd if, individually or taken together,
they conld ly be exp to influence th of users taken on the basis of these
ﬂundnlm.

dmmmmmmm W We exerci fessional judgment
mlnmn shout the andit. We also:

. Idmﬂﬁmdl-uﬂmﬂnhofmmﬁdmimmnfmﬁnmddmumwhﬂmmmﬁmd
or error, design and perform sudit procedures responsive to those risks, and obtain audit evidence

*  Obtain an understanding of internal controls relevant to the audit in order to design audit procedures
that are g in the circumstances, but not for the purpose of expressing an opinion
onthe ofﬁnCampm'lhmdemtmb.

. fuste th ing policies used and the reasonableness of the accounting
mmm&mmhtﬁemﬂdm

¢ Conclude on the appropri; of the Board of Di " use of the going concern basis of accounting
and, based on the audit evid =i udmmimdm
or conditions that may cast significant doubt on Company’s ability to continue as a going concern.
I we conclude that a material uncertainty exists, we are required to dtaw attention in our auditor's report
on the related disclosures in the financial statements or, if such disclosures are inadequate, to mndlﬁmw
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Company to cease to continue as 2 going concern.

o  Evaluate the overall don, structure and content of the financial inchuding the notes,
and whether the financisl P the underlyi i d in & manner
that achieves fair presentation.

B

pwe

Shareholder of BNP Paribas Cardif Pojiitovna, a.s.
Independent auditor’s report

Wemmm&ﬁﬂﬁmmm and.h Uummimenntdin‘.mm;uﬂur
deficlencies hwnmlﬂnt we identify during our

Wi mmmmmm.mmmnmmmum ethical

. and to communicate with them all relationships and other matters that
mwwhwumﬂmummmmmm

From the matters communicated with the Supetvisory Board and the Audit Committee, we determine those

mnttmthﬂv;ymof significance in the audit of the financial statements of the currvent period and are

therefore the key audit matters. We describe these matters in our audftor’s report unless law or regulation
about the matter or when, in extremely rare we
a matter not be communicated in our report because the adverse consequences of doing so would
to the publiec interest benefits of such
Report on Other Legal and Regulatory Requirements
In compliance with Article 10(2) of the EU Regulation, we provide the i in our ind d

mﬂm:mwﬂ&hrmﬂdhnddﬁonwﬁuudmnudmﬂmﬂmﬂuﬂmw
Consistency of the Audit Opinion with the Additional Report to the Audit Committee

‘We confirm that the aundit opinion expressed herein is consistent with the additional report to the Audit
Committee of the Company, which we issued in accordance with Article 11 of the EU Regulation.

Appointment of Auditor and Period of Engagement

We appointed as the auditors of the Company for ysar 2018 thnnhlhutbnﬁuhthwofm
m;mmumﬂ:oﬁmdmnmpmdmp;:nthuw Iasted for 13

Provided Non-audit Services

PwC Network did not provide to the Company any prohibited services referred to in the Article 5.1 of the EU
Regulation. The non-audit services are disclosed in the note 15.2 to the financial statements.

a5 March 2019

s oo Wil .o
Hod listlr

Marek Richter
Statutory Auditor, Evidence No. 1800

Note.

Our has bsan prepared in hwhluwmﬂm lish. In ail matters of Interpretation of information, views or opinions, the Czech
wﬂ“«rmﬂ takes pracedance ovar the English varsion, e
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