VYROCNI ZPRAVA ANNUAL REPORT 2017

Bl NP PARIBAS BNP PARIBAS CARDIF POJISTOVNA, AS.




0BSAH
TABlE OF CONTENTS

Uvodni slovo pedsedy predstavenstva 3 Foreword by The Chairman of the Board of Directors 3
2 Profil spolecnosti 5 Company profile D
3 Novy strategicky program skupiny BNP Paribas Cardif New strategic program of the BNP Paribas Cardif group
nazvany Cardif Forward I called Cardif Forward /
4 Nabidka hlavnich pojistnych produktd g Offer of Main Insurance Products g
5 /Zdkladni udaje o spolecnosti 12 Basic Data About the Company 12
6 Hlavni uspéchy roku 201/ 13 Main Achievements in 201/ 13
7 \ledeni spolecnosti k 31.12. 2017 14 Company Management as of 31 December 2017 14
8  Obchodni Cinnost 15 Business activities 15
9 Vybrané ekonomické ukazatele 16 Selected Economic Indices 16
prachovsi skdly 10 Rozvaha k 31.12. 2017 17 Balance sheet as at 31 December 2017 17
11 Viykaz ziski a ztrdt za rok koncici 31.12. 201/ 19 Income statement for the year ended 31 December 2017 19
12 Prehled o zméndch viastniho kapitalu za rok koncici 31. 12. 2017 22 Statement of changes in equity jor the year ended 31 December 2017 22
13 Priloha ucetni zaverky 23 Notes to the financial statements 23
14 /prava o vztazich mezi propojenymi osobami o/ Report on relationship between related parties 63
15 Zprava nezavislého auditora za rok 2017 69 Independent auditor " s report for 2017 /?

VYROCNI ZPRAVA ANNUAL REPORT 2017 BNP PARIBAS CARDIF PONISTOVNA A S,




1 UVODNI SLOVO PREDSEDY PREDSTAVENSTVA
FOREWORD BY THE CHAIRMAN OF THE BOARD OF DIRECTORS 3

\iazeni akciondfi, obchodni partnefi, klienti, kolegyné a kolegove,
je mi velkou cti, Ze vam stejné jako v minulém roce mohu predstavit vyrocni zpravu nasi
spolecnosti, kterd shrmuje slovné i v Cislech vysledky uplynulého roku 2017.

V' roce 2017 jsme prohloubili spoluprdci s nasimi partnery v oblasti bankovnich a nebankovnich
finantnich spolecnosti, telekomunikaci, dodavateld energi a retailového obchodu. Celkovy objem
piedepsaného pojistného za rok 2017 za zivotni i neZivotni pojiSténi Cinil 2 263 miliond korun.
Cisty zisk byl 168 miliond korun. Ke konci roku jsme evidovali v nasem portfoliv téme 2 350 000
pojistnych smiuv.

Za ok 2017 ndm Klienti nahlasili vice neZ 55 tisic Skod, z nichZ se vétSina tykala pojiSténi
nahodilého poSkozeni atitulu pracovni neschopnosti v ramci produktu pojisténi schopnosti
splacet. Oddéleni péce o zékazniky obslouzilo téméF 140 tisic hovord a pisemnych dotazi od
naSich klientd, coz je o 9 tisic vice neZ v predeSIém roce.

N&S tym odbornikd pracoval na zdokonalovani naSeho produktového portfolia a Souvisgjicich
sluzeb. Zabyval se pojiSténim kybernetickych rizik, které planujeme predstavit v roce 2018. Také
se soustredil na vylepSeni pojiSténi schopnosti splacet. Nasim cilem bylo pfidat vice bengfitd pro
Klienty, zmirnit vyluky a vytvorit produkt, ktery je dostupnéjSi a vice vyhovuje potiebdm naich
Klientd.

Pracujeme na tom, aby naSe procesy byly vice automatizované a digitalizovang, tim se
snazime urychlit vyfizeni nahldSenych vddlosti a udélat komunikaci s klientem vice komjortni.
Stale zvySujeme redinou klientskou hodnotu tak, aby se na nds mohli klienti spolehnout
v neocekdvanych a vétsinou i tézkych Zivatnich situacich.

Uvédomujeme si, Ze svet okolo se méni, a stejné tak i nasi klienti. Proto je klicové nasim klientim
naslouchat, sbirat zpétnou vazbu a reagovat na ni. Pomoci modernich metod méfeni zakaznicke
ZkuSenosti se my inasi partnefi posouvame dale, zlepSujeme procesy a nabizime lepsi sluzby.
|voblasti legislativnich a requlatornich zmén dlouhodobé sledujeme trendy a zmény v tomto

Dear shareholders, trading partners, clients and colleagues,
It is my great honour to again present to you the Annual Report of our company summarising in
both words and figures the results of 2017.

Last year we strengthened our collaboration with our partners in the field of banking and non-
banking financial companies, telecommunications, energy suppliers and retail business. The
overall volume of premiums written for 2017 for life and non-life insurance amounted to CZK 2,263
million. Qur net profit was CZK 168 million. We recorded nearly 2,350,000 insurance policies in our
portfolio at the end of the year.

More than 35,000 claims were filed by our clients in 2017, the majority of which involved insurance
against accidental damage and payment protection insurance covering the inability to pay debts
due to an incapacity to work. Our Customer Service Department handled more than 140,000 calls
and written queries from our clients, which is 9,000 more than the previous year.

Our team of experts worked on improving our product portfolio and related services. They worked
on the development of cyber risk insurance, which we plan to introduce in 2018. They also jocused
on improving payment protection insurance. Our goal was to add more benefits for clients, reduce
service interruptions and create a new product that is more affordable and which is better suited
to the needs of our clients.

We are striving to make our services more automated and digitalised, which will lead to the
faster settlement of claims and make communication with clients more pleasant. We continue
to increase real client value so that clients can rely on us more in unexpected and typically
challenging situations.

We are aware that the world around us is changing, as are our clients. This makes it all the more
necessary to listen to clients, to get feedback and to respond to it. Thanks to modern methods
for measuring the customer's experience, we and our partners are developing further, improving
processes and offering better services. We track trends and amendments in the field of legislative
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Chlum v Treboné

prostredi a reagujeme na né. Opirame se o silné zazemi materske spolecnosti BNP Paribas, a jsme
tak pro naSe partnery garantem a partnerem pii implementaci zmén v prostredi, které je stale vice
requlovano.

JelikoZ chceme byt spolecensky zodpovednd firma, tak jsme i v roce 2017 podporovali neziskové
projekty. Jiz nékolikdtym rokem za sebou finanéné podporujeme aktivity obtanskeho sdruZeni
Arkadie, které zajistuje kompletni péci o zdravotné postizené. Také jsme pokracovali v Uspésné
spolupréci § obcanskym sdruzenim Zivot dgtem, ato formou prispévku na predvanognim
beneficnim koncertu ,Rédio srdcem pro Zivat détem”. Pokratovala i nase spoluprdce s nadaci
Pink Bubble, kterd podporuje rekonvalescenci onkologicky nemocnych déti. Bude mi cti, pokud
ivdalSich letech budeme mit moznost pokracovat v podpofe téchto idalSich charitativnich
projekto.

Za dosazeni velmi dobrych vysledko patii mé podékovani zejmeéna nasim Klientdm, ktefi v nds
vkladaji svou doveru, dale obchodnim partnerdm, bez kterych by prodej nasich produktd nebyl
mozny. V neposledni fade patfi diky také vSem zaméstnancim pojistovny.

Ing. Zdenék Jaro$
generdini feditel a predseda predstavenstva
BNP Paribas Cardif Poji§tovna, a.s.

and requlatory changes in this environment and react to them. We rely on the strong background
of our parent company, BNP Paribas, making us a guarantor for our partners and a collaborator in
implementing changes in an environment that is facing greater requlation.

Since we want to be a social responsible company, we supported non-profit projects in 2017. For
anumber of years we have financially supported the activities of the Arkadie civic association,
which provides complete care for the physically handicapped. We also continued our successful
work with the Zivat détem civic association by means of a contribution to their Christmas benefit
concert. We have also continued our work with the Pink Bubble Foundation, which supports the
recovery of children with cancer. | will be pleased if we will have the opportunity in future years
to continue our support of these and other charitable projects.

\We were able to achieve our very good results primarily because of our clients, who put their trust
inus, and our trading partners, without whom the sale of our products would not be possible. And
last but not least, | would like to thank all the employees of our insurance company.

Ing. Zdenék Jaro$
General director and chairman of the board of directors
BNP Paribas Cardif PojiStovna, a.s.
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2 PROFIL SPOLECNOSTI
COMPANY PROFILE

J

BNP Paribas Cardif PojiStovna, a.s, byla zalozena v roce 1996 jako pojistovna specializovand
na pojisteni schopnosti spldcet v bankopojisténi. Dlouhodoby rozvoj pojistovny je zalozen na
profesionalité, obchodni spoluprdci ainovativnich piistupech. Tyto zdsady dovoluji nabizet
produkty dle potieb partnerd i koncovych klientd, a to na velmi vysokém stupni kvality.

BNP Paribas Cardif Pojistovna je jedinou Specializovanou pojiStovnou na Ceském trhu v oblasti
skupinového pojisténi. Své produkty nabizi ve spoluprdci §fadou Ceskych financnich instituci -
domécich i nadndrodnich partnerd - nejcastéji s bankami, leasingovymi spolecnostmi a spolecnostmi
poskytujicimi nakupy na splatky, osobni pujcky nebo Uverové karty. Zaméiuje se také na spoluprdci
s mobilnimi operatory, dodavateli energiia retailovymi obchodniky. Nasi partnefi ndm a nagim produktim
doveruji poskytovanim jejich nejcenngjSiho viastnictvi - vztahem § jejich koncovymi klienty.

Historie spolecnosti

1973 Campagnie Bancaire ve Francii zaklada pojistovnu Cardif

1996 zaloZeni pojistovny CARDIF PROVITA, as, v Ceské republice jako dcefing spolecnosti
spolecnosti Cardif SA. (Francie)

1997 ziskani licence na zivotni pojisteni - prvni pojistovna specializujici se na oblast
skupinoveho bankopojisténi

1999 rozsiteni licence na nezivotni pojisténi

2000 BNP Paribas Cardif Pajistovna, a.s, se stdv tlenem CAP (Ceskd asociace pojistoven)

2000 slougenim finannich skupin Cardif a BNP Paribas dochédzi k rebrandingu pojiStovny
na BNP Paribas Cardif PojiStovna, a.s.

2013 BNP Paribas Cardif PojiStovna, a.s, vstupuje na nove trzni segmenty poskytovateld
telekomunikacnich sluzeb, energi a retailového obchodu

2015 BNP Paribas Cardif PojiStovna, a.s, rozSifuje své portfolio o licenci na pojisténi Skod
na majetku a vseobecné pojiSténi odpovednosti za Skodu

2016 BNP Paribas Cardif PojiStovna, a.s, slavi vyroti 20 let na ceském trhu

2017 vznik nové entity BNP Paribas Cardif Services, s.T. 0.

2017 BNP Paribas Cardif PojiStovna, a., rozSifuje licenci na zajiStovaci cinnost pro Zivotni zajisténi

BNP Paribas Cardif pojistovna, a.s. was established in 1996 as an insurance company specialising
in payment protection insurance within bancassurance. Our long-term development is based on
professionalism, business cooperation and innovative approach. With these principles, we can
offer high-quality products customised to the needs of our partners and end clients.

BNP Paribas Cardif PojiStovna is the only insurance company on the Czech market specialised in
group insurance. It offers its products in cooperation with @ number of Czech financial institutions
(domestic and international partners), mostly banks, leasing companies and hire purchase,
personal loans or credit card providers. Recently, it has also initiated cooperation with mobile
operators, energy suppliers and retailers. Our partners trust us and our products and provide us
with their most valuable possession - their relationship with end clients.

Campagnie Bancaire established the Cardif insurance company in France

CARDIF PROVITA, a.s. was established in the Czech Republic as a part of Cardif SA. (France)
obtaining life-insurance license - the first insurance company specialising in group
bancassurance

extension of the license to non-life insurance

BNP Paribas Cardif Pojistovna, as. became a member of CAP

(Czech Insurance Association)

merging Cardif and BNP Paribas financial groups and rebranding the insurance company
to BNP Paribas Cardif pojiStovna, a.s.

BNP Paribas Cardif PojiStovna, a.s. entered new market segments of providers

of telecommunications services, energy and retail trade

BNP Paribas Cardif PojiStovna, a.s. extended its portfolio with a license for property
damage insurance and general liability insurance

BNP Paribas Cardif Pojitovna, a.s. celebrates its 20th anniversary on the Czech market
Founding of the new entity BNP Paribas Cardif Services, . . 0.

BNP Paribas Cardif PojiStovna, a.s. expands its license to life insurance reinsurance
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Financni skupina BNP PARIBAS

BNP Paribas Cardif Pojitovna, a.s, patfi do renomované financni skupiny BNP Paribas, jejiz
souCdsti je i BNP Paribas Cardif 100% viastnik BNP Paribas Cardif Pojistovny, a.s.

BNP Paribas Cardif je pojiStovaci divizi financni skupiny BNP Paribas, svétovou jednickou na
trhu v oblasti pojisténi schopnosti splacet financni zdvazky a jeden z 10 nejvétSich pojistiteld
v Evrope operujici na 3 kontinentech - v Evropé, Asii, Severni a Jizni Americe. Obchodni model
spolecnosti je postaven na Siroke distribucni siti abchodnich partnerd, mezi néZ patii svétové
banky, nebankovni spolecnosti poskytujici financni sluzby, retailové obchodni Sité a nezdvisli
finanéni zprostiedkovatele.

\/'soutasné dob@ BNP Paribas Cardif pisobi ve 35 zemich svéta a zaméstndva vice nez 10 000
zam@stnanc.

BNP PARIBAS CARDIF je soucasti materské spolecnosti BNP Paribas, kterd zastdva nejdolezitejsi
pozice v Evropé ana solidnich arychle rostoucich trzich vAmerice av Asii. BNP Paribas
v soucasné dob@ pdsobi v 74 zemich svéta a zaméstnava témer 195 000 zaméstnanc.

BNP Paribas Cardif PojiStovna, a.s, is a member of the reputable financial group BNP Paribas,
which also includes BNP Paribas Cardif, the 100% owner of BNP Paribas Cardif PojiStovna, a.s.

BNP Paribas Cardif is an insurance division of the BNP Paribas financial group, world market
leader in payment protection insurance and one of the 10 largest insurers in Europe that also
operates in Asia, North and South America. Our business model is based on a wide distribution
network consisting of business partners including global banks, non-bank financial providers,
retail services and independent financial intermediaries.

BNP Paribas Cardif currently operates in 35 countries and employs more than 10,000 people.
BNP PARIBAS CARDIF is part of its parent company BNP Paribas that has a prominent position in

Europe and on the promising, fast-growing markets in America and Asia. BNP Paribas currently
operates in 74 countries and has alimost 195,000 employees.
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3 NOVY STRATEGICKY PROGRAM SKUPINY BNP PARIBAS CARDIF

NAZVANY CARDIF FORWARD

NEW STRATEGIC PROGRAM OF THE BNP PARIBAS CARDIF GROUP

CALLED CARDIF FORWARD

/

Pojistovnictvi vstupuje, stejné tak jako cely financni sektor, do nového obdobi, které naskytd
nejen nové prilezitosti, ale take vyzvy a Ukoly. Toto si jako skupina piné uvédomujeme. Spustili
jsme novy program se jménem Cardif Forward a ten vam chceme predstavit.

Pfiklad zmén a piileZitosti, které se déji vSude okolo ns:

« Nové technologie - internet véci (lof), blockchain, uméld inteligence

« Rychlost digitalizace nasi spolecnosti a takfka v3ech odvétvi

+ Sila socidInich médif a crowd sourcing

« Dopady velkych dat na obchod, marketing, produktovy design

« Pristup k zaméstnancim a k mladsSim rocnikim

« Rizika pochdzejici z online prostiedi, bezpecnost osobnich dat ne jen na internetu

N&s Cardif Forward, ktery se skiadd z desitek samostatnych projektd vedenych po celém Svéte,
nam pomozZe transformovat BNP Paribas Cardif. Chceme se stdt Chytrym a Pratelskym Partnerem
V pojisteni,

Chytry
ProtozZe diky nasim odbornym znalostem dobie odpoviddme na ocekavani nasich klientd. Musime

toto vyuzit, abychom byli jeSté vice agilni a nabidli klientdm spravnou sluzbu ve sprdvny ¢as pres
spravné zarizeni.

Theinsurance industryis enteringa new era, with new constraints butalso with new opportunities.
We are fully aware of this as a group. We have launched a new program called Cardif Forward and
we want to introduce it.

« New technologies - lof (Internet of Things), blockchain, artificial intelligence

- Speed of digitalization of our society and its application to all industries

« Impact of social media and crowd sourcing

- Impact of Big Data on sales, marketing and product design

» Changing expectation of new employees (Y & Z generations) and ways of working
« Cyber risks, failures of data security and integrity

Our Cardif Forward plan, which consists of tens of independent projects managed worldwide,
will help us to transform BNP Paribas Cardif. We want to become a Smart and Friendly insurance
partner,

Smart, because we know well how to answer to the expectations of our clients thanks to our
expertise. We must capitalize on it to become even more agile and offer customers the right
service at the right time via the right device.
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Pidtelsky

ProtoZe dne$ni zékaznici chtéji bezchybnou Sluzbu dodanou transparentnim a efektivnim Friendly, because today's consumers want a flawless service delivered in a transparent and

zpOsobem. Musime se stat preventivni pojistovnou s jednoduchymi produkty. efficient manner. We must become a preventive insurer, with simple products.

Partnersky

Protoze to je nase DNA a protoze je to nade nejvetsi vyhoda. Jsme presvedceni, ze nas pristup je Partner, because that is our DNA, and because it's our first asset. We are convinced that it is more
vic neZ kdy jindy viteznym modelem. Dnes spolupracujeme s mnoha partnery, ale zitra musime than ever the winning model going forward. Today we co-create with many partners but tomorrow
spolupraci rozsifit o dalsi, dosud neprobddand odvetvi. we must do that with all kinds of industries, institutions or communities.

Adr§pach
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4 NABIDKA HLAVNICH POJISTNYCH PRODUKTU
OFFER OF MAIN INSURANGE PRODUCTS 3

Pojisténi schopnosti spldcet finanéni zévazek

Nejvetsi pocet Klientd BNP Paribas Cardif PojiStovny, a.s, vyuziva produkt PojiSténi schopnosti
splacet financni zévazek. Klienti diky nému nemusi mit obavy z necekanych Zivotnich udélost,
které by mohly ohrozit jejich schopnost spldcet své zdvazky vici finanénim institucim. PojiSténi
Si Uzaviraji jak lidé, ktefi jsou v zaméstnaneckém pomeru, tak i osoby samostatné vydelecné
cinné. Pojisténi 1ze uzaviit soucasné s Gvérovou nebo leasingovou smiouvou, hypotékou nebo
s dalsimi financnimi produkty, jako je napfiklad osobni bankovni pdjcka, Uver ze stavebniho
spofeni Ci revolvingovy Over spojeny s kreditni kartou. V pipade pojistné udalosti pak pojistovna
hradi pravidelng mésicni spltky v pripade klientovy dlouhodobé pracovni neschopnosti z dovodu
Urazu nebo nemoci a v pripadé nedobrovoiné ztraty zameéstndni. V pfipadé umrti klienta Ci
invalidity [l stupné vyrovnd pojistovna cely jeho nesplaceny zavazek.

Pojisténi zneuvZiti platebni karty a osobnich véci

Klienti diky tomuto pojiSténi maji pojiSténu finantni ztrétu v disledku ztréty nebo odcizeni
platebni karty. Pojistovna klientdm kryje veskeré financni ztréty, které vznikly z neopravnéného
pouZiti karty pred nahlaSenim ztrdty a jeji blokaci. \V rdmci pojistneho pInéni propldci pojistovna
Klientdm i dodatecné naklady, jako napriklad naklady na blokaci karty nebo na vydani karty nové.
Tento produkt déle kryje pojiSténi klico a osobnich dokladd proti ztrété a krddezi a osobnich véci
(jako napfiklad bryle, mobilni telefon, kabelka atp.) proti krddeZi.

Pojisténi pravidelnych vydaji

Viedle PojiSténi schopnosti splcet financni zdvazek je i PojiSténi pravidelnych vydajd produktem,
ktery umozni klientdm pojistit se proti nepredvidatelnym Zivotnim situacim, které by mohly ohrozit
jejich prijmy a rodinny rozpocet. PojiSténi je primrné urceno na zajisteni pravidelnych mésicnich
vydajo Klienta, napriklad za elektrickou energii, plyn, vodu a podobng. Nejcasteji je tento produkt
pro klienty navazan na bankovni Ucet nebo platebni kartu. Produkt nabizi pro Klienty moznost
Dojistit se proti standardnim rizikim, na kterd se BNP Paribas Cardif PojiStovng, a.s, specializuje,

The largest number of clients of BNP Paribas Cardif Pojistovna, a.8. use our creditor protection
insurance. Clients need not fear unexpected life events that could jeopardise their ability to repay
debts to financial institutions. This insurance is concluded by employees as well as self-employed
people. The insurance can be arranged along with a loan or leasing agreement, mortgage or other
financial products such as personal bank loan, building savings loan, or revolving loan linked to
a credit card. In the event of a claim such as long-term incapacity for work due to an accident
or illness, or involuntary loss of employment, the insurance company covers regular monthly
instalments. If the client dies or becomes 3rd degree disabled, the insurance company pays the
entire outstanding debt.

Thanks to this insurance, clients are covered for financial loss if their payment card is lost or
stolen. The insurance company covers all financial losses due to unauthorised use bejore the
lost card is reported and blocked. The insurance benefits also include additional expenses such
as a card blocking fee or a new issuance fee. This product includes the insurance against loss or
theft of keys and identity documents and theft of personal belongings (e.q. glasses, cell phone,
DUTSe etc).

Like payment protection insurance, our regular expense insurance is a product that helps clients
to protect themselves from unexpected life situations that could jeopardise their income and
family budget. The insurance is intended to cover regular monthly expenses such as electricity,
gas, water and other bills. This product is usually linked to a bank account or a credit card. Clients
can obtain coverage against standard risks in which BNP Paribas Cardif Pojistovna, a.. specialises:
the risk of death, 3rd degree disability, incapacity for work and loss of employment. If the client
files a claim due to incapacity for work or loss of employment, the insurance company pays
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ato pro rizika smrti, invalidity I11. stupné, pracovni neschopnosti a ztraty zamestnani. V pripadé
nahlaseni pojistné udalosti z dovodu pracovni neschopnosti nebo ztraty zaméstnani pojistovna
Klientovi pini predem stanovenou Castku v podobé mésicnich plateb po tak diouhou dobu, nez je
Klientova pracovni neschopnost ¢i nedobrovolnd nezaméstnanost ukoncena. V pripadé pojistné
udlosti z dovodu smrti i invalidity I11. stupng lient nebo oprdvnénd osoba od pojiStovny obdrzi
jednordzoveé pojistné pinéni v predem dohodnuté vysi.

Pojistné pInéni u tohoto produktu je vZdy neucelove, je tedy pouze na Klientovi, jakym zpisobem
ho vyuZile.

Urazové pojisténi

V' roce 2009 spustila BNP Paribas Cardif PojiStovna, a.s, Urazové pojiSténi jako svij prvni pojistny
produkt v segmentu individuaIniho pojiSténi. Produkt nabizi kryti klienta i jeho rodiny, manzela/
manzelky nebo partnera/partnerky a az 3 jejich déti pro pfipad umrti, invalidity Il. stupné nebo
hospitalizace v disledku Urazu. V pripadé Umrti nebo invalidity Ill. stupné pojistovna vyplati
jednordzovou Castku, v pripade hospitalizace dostava klient nebo jeho rodina denni davky za dny
pobytu v nemocnici.

Cestovni pojisténi

Cestovni pojiSténi je produkt, ktery chrani klienty pfi cestdch do zahranici. V pfipadé onemocnéni
nebo Urazu v zahraniti BNP Paribas Cardif PojiStovna, a.8, uhradi vydaje za oSetfeni nebo pobyt
v nemocnici, tzv. l&cebné vylohy. PojiSténi kryje nejen 16Cebné vylohy, ale Ize je rozSifit napriklad
i 0 pojiSténi Urazu, odpovednosti, zavazadel, zpozdéni letu nebo zavazadel.

Pojisténi prodlouzené zaruky

Pojisténi prodlouzené zruky kryje financni ztrétu zpdsobenou elektronickou, mechanickou nebo
elektrickou nefunkénosti vci v obdabi tzv. prodlouZeng zéruky. Pojisténi se vztahuje k vyrobkim
patficim do oblasti tzv. bilé a cerné a Sedé techniky (ledniCky, televize a dalsi). Klientdm je toto
pojisténi nabizeno nejcastéji ve spoluprdci s prodejei elektroniky soucasné s nakupem zbozi.
Diky Pojisténi prodlouzené zaruky pak maji klienti své zbozi pojisténo jeden, dva nebo az tfi roky
nad ramec dvouleté zakonné zarucni IhGty.

predetermined monthly amounts until the incapacity for work or involuntary unemployment ends.
In the event of death or 3rd degree invalidity, the client or beneficiary obtains a predetermined
one-time payment from the insurance company.

In this case, the client can use the insurance benefits for any purpose whatsoever.

In 2009, BNP Paribas Cardif PojiStovna, a.5. launched accident insurance as its first product in the
individual insurance segment. The product covers the client and their spouse or partner and up
to three of their children in the event of death, 3rd degree disability or hospitalisation due to an
accident. In the event of death or 3rd degree disability, the insurance company pays a one-time
amount. In the event of hospitalisation, the client or their family obtain daily allowances per each
day spent in the hospital.

Travel insurance is a product that protects clients who travel abroad. If they become ill or have an
accident abroad, BNP Paribas Cardif PojiStovna, a.s. covers the medical expenses (treatment or
hospital stay). The insurance applies not only to medical expenses, but can be extended to cover
£.0. accidents, liability, baggage, flight or baggage delay.

The extended warranty insurance covers financial losses dug to electronic, mechanic or electric
maljunction of an item in the extended warranty period. The insurance covers white, black and
grey appliances (fridges, TV sets etc.). This insurance is usually offered to clients when they
purchase goods from electronics retailers. Thanks to the extended warranty insurance, clients
can enjoy warranty one, two or three years in excess of the statutory two-year warranty period.
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Pojisténi nahodilého poskozeni a kradeze

Pojisténi nahodilého poSkozeni a kradeze si mohou Klienti sjednat pii koupi nového domaciho
spotfebice nebo mobilniho zafizeni, ato na dobu jednoho nebo dvou let. Nejcastéji je toto
pojiSténi sjedndvno prave k mobilnim telefondm, tabletim nebo k fotoapardtim. Klient si mize
vyrobky pojistit pro pfipad krddeze a pro pfipad jejich zniceni nebo poSkozeni zpisobené ndhlym
a neocekdvanym posobenim vngjsich viivi, jemuz se nedalo zabrdnit ani mu piedchdzet a které
vyluéuje nebo omezuje funkEnost vyrobku. Pojisténi nahodilého poskozeni a krddeze Ize sjednat
bez ndvstévy pojistovny, coZ plati také pro Pojisténi prodlouzené zaruky.

Pojisténi domacnosti

Novinkou v oblasti produktd je Pojisténi domdcnosti, které zahrnuje i pojiSténi odpovédnosti
v bézném Zivote a asistencni sluzby pro domdcnost. Kromé ochrany domdcnosti proti nehoddm
nebo treba zlod&jom pojisteni pomdze iv pripadech, jako jsou zabouchnuté klice Ci praskla
hadicka U pracky. PojiStény se nemusi obdvat ani nestastnych nahod, kdy nékomu poSkodi
majetek Ci zp0sobi zdravatni problémy.

Accidental damage and thejt insurance can be arranged at the purchase of a new household
appliance or mobile device for one or two years. This insurance is usually purchased for mobile
phones, tablets or cameras. These products can be insured against theft, destruction or damage
caused by sudden and unexpected external influences which could not be avoided or prevented
and which exclude or limit the junctionality of the product. Accidental damage and theft insurance,
as well as the extended warranty insurance, can be arranged without going to the insurance
company.

Home insurance is one of our new products, which includes also liability insurance in everyday
life and assistance services for the household. This insurance protects the household against
accidents and theft, but also helps in situations such as locking oneself out or broken washing
machine hose. The insured need not fear misadventures when they damage someone's property
or cause health problems.
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5ZAKLADNI UDAJE 0 SPOLECNOSTI
BASIC DATA ABOUT THE COMPANY 12

Obchodnijméno spolecnosti: BNP Paribas Cardif PojiStovna, a.s. BNP Paribas Cardif PojiStovna, a.s.
Pravni forma: Akciovd spolecnost Joint-stock company
Sidlo: Pizeriskd 321716, 150 00 Praha 5, Ceskd republika PIzenskd 3217/16, 150 00 Prague 5, Czech Republic
Tel.:+420 234 240 234 +420 234 240 234
Weboveé stranky: www.cardif.cz www.cardif.cz
Zapsand v 0R u Méstského soudu v Praze, oddil B, viozka Gislo 4327 in the Commercial Register maintained by the Municipal Court in Prague,
Section B, Insert 4327
|- 25080954
25080954
DIC: CZ25080954
(225080954
: _ Datum zépisu do obchodniho rejstiiku: 11. fijna 1996
= T Th RN e Ty = 11 October 1996

hfebenova cesta, Krkonoge Datum posledni zmény: 28. prosince 2017
28 December 2017
Ucel posledni zmény: Zména Gdaj0 tykajicich se predmétu podnikéni
Change in data concerning the subject of business
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6 HLAVNI USPECHY ROKU 2017
MAIN ACHIEVEMENTS IN 2017

13

Rok 2017 byl rokem zam@fovani se na inovovani stavajicich produktd a partnerstvi v ramci
bankopojiSténi a budovani silngjsi pozice BNP Paribas Cardif PojiStovny na daldich trZnich
segmentech (poskytovatelé energii, telekomunikacni sluzby a retailovy obchod).

BNP Paribas Cardif PojiStovna si uvédomuje, Ze svét okolo se méni, a stejné tak i nagiklienti. Proto
je klicové nasim klientm naslouchat, sbirat zpétnou vazbu a reagovat na ni. Pomoci modernich
metod méfeni zakaznické zkuSenosti se my i nasi partnefi posouvame dle, zlepSujeme nase
procesy a nabizime lepsi sluzby. V roce 2017 jsme tyto moderni metody implementovali napfic
nasim portfoliem. Lofisky rok znamenal také praci na zlepSeni srozumitelnosti nasich materidld
a komunikace s klienty. Vetsina materidld se dockala vizuainich a textovych zmén. V tomto
roce pldnujeme zmenu dovrsit a zjistit, zda jsou s ni Klienti spokojeni. Cekd nds viak neustale
ZlepSovéni.

Zaméfujeme se také na tzv. ,Customer Journey’, tedy na analyzu potfeb Klienta v jednotlivych
momentech, kdy se potkdva s nasi znackou. Klicem ke klientovi jsou emoce a k tomu, abychom
mohli efektivné emoce klientd ovliviiovat, potfebujeme detailné poznat jejich potfeby, nakupni
2vyklosti i preferované komunikaCni kandly. VSechny tyto ziskané informace ndm umoziuji
presné urcit nabidku pojisteni, které zapadne do aktudinich potfeb klienta. Tento moderni pristup
ndm dovoluje oslovit kazdého klienta individuéing a vhodné mu vysvetlit produktové benefity
pravé pro jeho zivotni situaci. Aplikovat principy Customer Journey se ndm povedlo v nagich
vyznamnych partnerd a v leto$nim roce ji budeme aplikovat u dalSich.

\'roce 2017 byla vytvorena novd entita - BNP Paribas Cardif Services, s.r.0, kterd md za cfl
zastreSit nékteré z aktivit pro vSechny zemé CEE regionu - stfedni a vychodni Evropy. Skvélou
zprdvou je, Ze prave Praha je sidlem této nove vzniklé entity.

In 2017 we focused on innovating our existing products and partnerships under bank insurance
and on building a stronger position for the BNP Paribas Cardif Insurance Company in additional
market segments (providers of energy, telecommunication services and retail business).

BNP Paribas Cardif Insurance Company is aware that the world around us is changing, as are our
clients. This makes it all the more necessary to listen to clients, to get feedback and to respond to
it. Thanks to modern methods for measuring the customer's experience, we and our partners are
developing further, improving processes and offering better services. In 2017, we implemented
these modern methods throughout our portfolio. Last year also brought work on improving the
comprehensibility of our materials and communication with clients. The majority of materials
underwent visual and text changes. This year we plan to complete these changes and determine
whether our clients are satisfied. We face continuous improvement.

We are also focusing on our “Customer Journey’, which is an analysis of the needs of a client at
the specific moments they encounter our brand. The key to the client is emotions, and in order
to effectively influence the emotions of clients, we need to know their needs, buying habits and
preferred communication channels. All of this information that we gather makes it possible to
determine an offer of insurance that meets the current needs of the client. This modern approach
allows us to address each client individually and to explain the product benefits precisely for
their life situation. We have been able to apply the principles of Customer Journey with our major
partners, and this year we plan to apply it with others.

A new entity was formed in 2017 - BNP Paribas Cardif Services, s.r.0, which is intended to cover
certain activities for all the countries in the CEE Region - Central and Eastern Europe. The great
news is that the new company has its headquarters in Prague.
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7VEDENI SPOLECNOSTI K 31.12. 2017
COMPANY MANAGEMENT AS OF 31 DECEMBER 2017 14

Predstavenstvo

Zdenék Jaro$, predseda predstavenstva / Chairman of the Board of Directors

Martin Steiner, mistopfedseda predstavenstva / Vice chairman of the Board of Directors
Jaroslav Rehdk, tlen predstavenstva / Member of the Board of Directors

Miroslav Salsa, ¢len predstavenstva / Member of the Board of Directors

Dozoréirada
Pier-Paolo Dipaola, predseda dozorti rady / Chairman of Supervisory Board

Dominique Barthalon, mistopredseda dozorCi rady / Vice chairman of Supervisory Board
Florian Korallus, Clen dozor€i rady / Member of Supervisory Board

\elké Bilovice
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8 0BCHODNI CINNOST
BUSINESS ACTIVITIES 15

...

Yvojpojstncho Bito/ Gr0ss s, K&/ K CZK 2962 508 271868
Collection of premium

7toho Zivatni poj. btto / Life insurance gross tis. K¢ / K CZK 210140 19501
Of which: Nezivotni poj.btto / Nor-ife insurance ross tis, K& / K C7K 2052368 2023155

\lyvoj technickych rezerv / Development of technical reserves tis. KE / K CZK 1390 353 1609 451
V§voj pojistnych pinéni NZP+ZP / Development of claims paid tis. K& / K CZK 523079 485415
\lyvoj sprdvni reZie / Development of overheads tis. K& / K CZK 246 931 198 275
\lyvoj celkovych aktiv / Development of total assets tis. KE / K CZK 3640 506 3516 260
\lyvoj hospodarského vysledku / Development of economic results tis. K¢ / K CZK 168 096 132 935

e

Trosky, Cesky rdj
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9 VYBRANE EKONOMICKE UKAZATELE
SELECTED ECONOMIC INDICES 16

2017 Hrubé piedepsané pojistné
2017 Gross Written Premium

0%

Energie / Utlit
% 0 d Vyvoj technickych rezerv

. R Telekomunikace / Telco Development of technical reserves
2016 Hrubé predepsané pojistné
2016 Gross Written Premium 8%
Retail / Retail
4%
8% Energie / Utlity
Telekomunikace / Telco

13%
Retail / Retail

1390 353

hora Rip

201 2016 2017

76%
Financni instituce / Financial Institutions

5%
Financni instituce / Financial Institutions
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10 ROZVAHA K 31. PROSINCI 2017
BALANCE SHEET AS AT 31 DECEMBER 2017 17

I N N B [y M M (] 3 [ [

AKTIVA ASSETS
B. Diouhodoby nehmotny majetek B 20410 | 18574 1836 10875 B. Intangible fixed assets B 20,410 18,574 1836 10,875
C. Investice 4 1304805 395 1304410 2081866 C. Financial investments 4 1,304,805 395 1,304,410 2,081,866
Cl. Pozemky a stavby ve forme provozni investice 28 3 233 644 Cl. Land and buildings - operational investments 928 395 533 644
Jiné investice 1303877 0 1303877 2081222 Other investments 1303877 0 1303877 2081222
Gl 1. Cenné papiry s proménlivim vynosem 3939 0 3333 40052 Clll 1. Shares and others treasuries with variable income 39392 0 39392 40052
2. Dlunové cenné papiry ocefiované redinou hodnatou proti UEtim ndkladd a vinosd 170443 0 470443 835766 2.Bonds and other debt securties valued at fair value through profit and loss 470443 0 470443 835,766
5. Ostatni zapUjcky a Ovéry 140m 0 140 0 . Otherloans and credits 140 0 140 0
6. Depozita u finannich instituci 780 031 0 780 031 1205 404 6. Deposits with financial institutions 780,031 0 780,031 1205404
E Dluznici B 112831 | 2518 110313 250329 E Debtors 6 112,831 2,518 110,313 250,329
El. Pohleddvky z operaci pfimého pojiSteni 24660 418 24242 220 458 £l Receivables from direct insurance 24660 418 24,202 220458
Ell Pohledavky z operaci zajiSténi 9350 | 2100 3250 0133 Ell. Receivables arising from reinsurance 0359 2100 3250 5133
Elll Ostatni pohledavky 82 816 0 82 816 2738 Elll Other receivables 82816 0 82816 24738
. Ostatni aktiva 1149930 | 14660 1135270 368684 k. Other assets 1,149,930 14,660 1,135,270 368,684
[ Dlouhodoby hmotny majetek, jiny nez majetek uvadény v polozce B 22012 | 14660 7332 6984 [ Tar.lgilhle fixed gssets qther than land, 5 22012 14660 7352 6,984
,C.. Pozemky a stavby’, a zdsoby buildings and inventories
Fll. Hotovost na Uttech v financnich instituci a hotovost v pokladng 7 1127918 0 1127 918 361700 FlI Cash on accounts with financial institutions and cash in hand 7 1127918 0 1127918 361700
G. Pfechodné ucty aktiv 1088677 0 1088677 804506 G. Prepayments and accrued income 1,088,677 0 1,088,677 804,506
Gl OdloZené pofizovaci naklady na pojistné smlouvy, v tom oddélené: 15 641728 0 641728 792 932 Gl Deferred acquisition costs, of which: 15 641728 0 641728 792932
a) v Zivotnim pojisténi 65 614 0 65 614 128 232 a) life insurance 65,614 0 65,614 128,232
b) v neZivatnim pojisténi 576 114 0 576 114 664 700 b) non-life insurance 576,114 0 576,114 664,700
Gl Ostatni pfechodné GGty aktiv, z toho: 446 949 0 446 949 1574 GIL Other prepayments and accrued income, of which: 446949 0 446949 11,574
a) dohadné poloZky aktivni 445 312 0 445 312 9792 a) estimated receivables 445,312 0 445,312 9792

N T N NN [ ) T T
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PASIVA LIABILITIES
A Vlastni kapital 1758855 1717048 A Equity 1,758,855 1717,048
Al Zakladnf kapitdl 9 1240000 1240000 Al Share capital 9 1,240,000 1,240,000
AN Ostatni kapitdlové fondy 250000 250000 AN Other capital funds 250,000 250,000
AV Rezervni fond a ostatni fondy ze zisku 100759 94m3 AV Reserve fund and revenue reserves 100759 9413
AVIL. Zisk b&Zného ucetniho obdobf 168 096 132 935 AVIL Profit for the current period 168,096 132,935
C. Technickeé rezervy 10 1390353 1609451 C. Technical reserves 10 1,390,353 1,609,451
Cl. Rezerva na nezaslouzeng pojistné: 858 285 1067 604 Cl Unearned premium reserve; 858,285 1,067,604
a) hrubd vyse 866 043 1081626 a) gross 866,043 1081626
b) podil zajistiteld (-) 13 7758 14022 b) share of reinsurers () 13 7758 14,022
C3. Rezerva na pojistnd pinént: 368 288 388706 C3. Reserve for claims: 368268 388,706
a) hrubd vyse 375415 396 064 a) gross 375415 396,064
b) podil zajistiteld (-) 13 7127 7358 b) share of reinsurers () 13 7127 7358
C4. Rezerva na prémie a slevy: 163 780 153141 C4. Reserve for bonuses and discounts: 163,780 193,141
a) hrubd vyse 165 343 154790 a) gross 165,343 154790
b) podil zajistiteld () 13 1563 1649 b) share of reinsurers () 13 1563 1649
E Rezervy 10386 0 E Provisions 10,386 0
£2 Rezerva na dané 7502 0 E2 Provisions for taxation 7502 0
£3 Ostatni rezervy 2884 0 £3 (ther provisions 2884 0
6. Véfitelé 1 112845 146 264 G. Creditors 1 112,845 146,264
Gl Zévazky z operaci piimeho pojisténi 98412 107263 Gl Payables from direct insurance 98412 107,263
Gl Zévazky 7 operaci zajisteni 1 3345 1348 Gl Payables from reinsurance 1 3345 1348
GV Ustatni zévazky, z toho: 11088 37653 GV, Other payables, of which: 11088 37653
a) darfové zévazky a zdvazky ze socidiniho zabezpeceni 2139 3937 a) tax liabilities and liabilities from social and health insurance 2139 5937
H. Piechodné cty pasiv 368 067 43497 H. Accruals and deferred income 368,067 43,497
Hl. \lydaje priStich obdobi a vynosy pritich obdobi 6988 20437 HI Accruals and deferred income 6,988 20437
H.IL Ostatni pfechodné Ucty pasiv - dohadné poloZky pasivni 12 361079 23060 HI. (thers - estimated payables 361079 23060

PASIVA CELKEM 3640506 3516260 [N TOTAL LIABILITIES - 360506 | 3516260

VYROCNi ZPRAVA ANNUAL REPORT 2017

BNP PARIBAS CARDIF POJISTOVNA, A. S.



11VYKAZ ZISKU A ZTRATY ZA ROK KONCICI 31. PROSINCE 2017

INCOME STATEMENT FOR THE YEAR ENDED 31 DECEMBER 2017

19

N I I [y

TECHNICKY UCET K NEZIVOTNiMU POJISTENi

R T

TECHNIEA[ACGUUNT NON-LIFE INSURANCE

ZaslouZené pojistné, ocisténé od zajiSténi:

Farned premiums, net of reinsurance:

a) predepsané hrubé pojistné 14 2052 368 2023155 a) gross written premium 14 2,052,368 2023155

b) pojistné postoupené zajistitelom (-) 13 36290 11689 b) outwards reinsurance premium (-) 13 36290 11689

Mezisoucet 2016 078 2 011466 Subtotal 2016078 201,466

¢) zména stavu hrubg vyse rezervy na nezaslouzeng pojistné (+/-) 14 -135146 62250 ¢) change in the gross amount of unearned premium reserve (+/-) 14 -135,46 -62.250

d) zména stavu rezervy na nezaslouzené pojistné, podil zajistiteld (+/-) 13 1859 -27 052 d) change in the reinsurer's share of the uneamed premium reserve (+-) | 13 -1859 -27.052

Mezisouget -133 287 -35198 Subtotal -133.287 -35,198

Vlysledek 2149 365 2046664 Total 2,149,365 2,046,664
2. Pfevedené vynosy z investic z Netechnického Gctu -1936 962 2. Allocated investment return transferred from the Non-technical account -1,936 962
3 Ostatni technické vynosy, oisténé od zajisténi 11925 7186 3 Other technical income, net of reinsurance 11,925 1,186
4 Naklady na pojistnd pInéni, o€iSténé od zajisténi: 4 Claims expenses, net of reinsurance:

a) nklady na pojistna plnéni: a) paid claims:

aa) hrubd vyse 14 474795 432 487 aa) 0ross 1 474795 432487

ab) podil zajistiteld (- 13 9151 14060 ab) share of reinsurers () 13 97151 14060

Mezisoucet 465644 418 427 Subtotal 465,644 q8427

b) zména stavu rezervy na pojistnd pinéni (+/-): b) change in reserve for claims (+/-):

ba) hrubd vyse 14 24463 44345 ba) gross |t} 24,463 44345

bb) podil zajistiteld (-) 13 593 5010 bb) share of reinsurers () 13 593 5010

Mezisoucet -25 036 49355 Subtotal 25,056 49,355

Vysledek 440588 467782 Total 440,588 467,782
6. Prémie a slevy, o¢iSténé od zajisténi 141 157063 150434 6. Bonuses and discounts, net of reinsurance 141 157,063 150,434
1. Cistd vyse provoznich nakladu: 1 Net operating expenses:

a) pofizovaci ndklady na pojistné smlouvy 15 1125 449 1103 613 a) acquisition costs 15 1125449 1103613

b) zména stavu casove rozlienych pofizovacich nakladd (+/-) 15 88 586 38499 b) change in deferred acquisition costs (+/-) 15 88,586 38499

¢) spravni rezie 19 225095 180 980 ¢) administrative expenses 15 225095 180980

d) provize od zajistiteld a podily na ziscich (-) 13 22099 18 965 d) commissions from reinsurers and profit participations () 13 22099 18965

Vysledek 1417031 1304127 Total 1417,031 1,304,127
8. Ostatni technické ndklady, o¢isténé od zajiSténi 5201 343 8. Other technical expenses, net of reinsurance 5201 343
10. Vysledek technického uétu k nezivotnimu pojisténi 139471 132126 10. Result for the technical account - non-life insurance 13941 132,126
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TECHNICKY UCET K ZIVOTNiMU POJISTENI TECHNIcAl ACCOUNT - LIFE INSURANCE
I. ZaslovZené pojistné, oiSténé od zajisténi: l. Earned premiums, net of reinsurance;

a) pfedepsané hrubg pojistné 14 210140 195011 a) gross written premium 14 210140 195,01

b) pojistné postoupené zajistitelom (-) 13 808 8282 b) outwards reinsurance premium (-) 13 808 8,282

Mezisoutet 209 332 186 729 Subtotal 209332 186,723

¢) zména stavu hrubé vySe rezervy na nezaslouzené pojistné 14 -80437 113 609 ¢) change in the gross amount of unearned premium reserve 14 -80437 , 113605

d) zména stavu rezervy na nezaslouzené pojistné, podil zajistitel (+/-) 13 4405 6009 d) change in the uneamed premium reserve, net of reinsurance (+/-) 13 4405 -6,009

Mezisouget 76 032 -107 536 Subtotal 76,032 107,596

Vysledek 285364 294325 Total 285,364 294,325
2. Vynosy zinvestic: 2. Income from financial investments:

b) vynosy z ostatnich investic: b) income from other financial investments arising from:

bb) vynosy z ostatnich investic -52 3143 bb) other financial investments -52 3143

Mezisoucet 22 3143 Subtotal 02 3143

Vlysledek -52 3143 Total -52 3143
4 Ostatni technické vynosy, oiSténé od zaj. 1146 2152 4 Other technical income, net of reinsurance 1,146 2,152
5 Naklady na pojistné pInéni, ogiSténé od zajisténi: 5 Claims expenses, net of reinsurance:

a) naklady na pojistnd plnént: a) paid claims;

aa) hrubd vyse 14 48284 92928 aa) gross 14 48,284 52928

ab) podil zajistiteld () 13 260 4770 ab) share of reinsurers (-) 13 260 4770

Mezisoutet 48024 48138 Subtotal 48024 48158

b) zména stavu rezervy na pojistnd pinént: b) change in reserve for claims:

ba) hrubd vyse 14 3814 664 ba) gross 14 3814 684

bb) podil zajistiteld (-) 13 -824 -2 883 bb) share of reinsurers (-) 13 -824 -2883

Mezisoucet 4638 3567 Subtotal 4638 3567

Vlysledek 52662 51725 Total 52,662 51725
1. Prémie a slevy, o¢iSténé od zajiSténi 141 7251 4099 1 Bonuses and discounts, net of reinsurance 141 7251 4,099
8. Cista vyse provoznich nakladi: 8. Net operating expenses:

a) pofizovaci ndklady na pojistné smlouvy 15 122 062 107429 a) acquisition costs 15 122,062 107429

b) zména stavu casové rozli§enych pofizovacich nakladd (+/-) 15 62618 87500 b) change in deferred acquisition costs (+/-) 15 62618 87500

¢) spravni rezie 15 21836 1729 ¢) administrative expenses 15 21836 17295

d) provize od zajistiteld a podily na ziscich () 13 3698 7160 d) commissions from reinsurers and profit participations (-) 13 3698 7160

Vysledek 202818 205064 Total 202,818 205,064
1. Ostatni technické naklady, ociSténé od zajiSténi 630 0 1. Other technical expenses, net of reinsurance 630 0
12. Prevod vynosi z investic na netechnicky ucet 156 3002 12 Allocated investment return transferred to the non-technical account 156 3,002
13. Vysledek technického G6tu k Zivotnimu pojiSténi 22941 35730 13. Result for the technical account - life insurance 22,941 35,730
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Zakladna | Mezisoucet | Vysledek | Zékladna | Mezisoucet | Vysledek (CZK thousand) mmmmm
1.

. NETECHNICKY UCET NON-TECHNICAL ACCOUNT
1. Vysledek technického Gctu k neZivotnimu pojisténi 13947 132126 1. Result for the technical account - non-life insurance 13940 132,126
2. Vysledek technického Gétu k Zivotnimu pojiSténi 22941 35730 2. Result for the technical account - life insurance 22,941 35,730
3. \lynosy z investic: 3 Income from financial investments:

¢) zmény hodnoty investic 7799 8424 ¢) revaluation gains on financial investments 7799 8424

d) vynosy spojené s realizaci investic 71407 0 d) income from disposal of financial placements 71407 0

Vysledek 79206 8424 Total 79,206 8,424
1 :lr:;\:ta:::le vynosy investic z technického uctu k Zivotnimu 156 3002 1 fllttjl:?;:ﬂrl::g:tment return transferred from the technical account 156 3002
5 Naklady nainvestice: 5. Expenses from financial investments:

b) zmény hodnoty investic 13625 9288 b) revaluation losses on financial investments 13,625 9288

¢) ndklady spojené s realizaci investic 70387 0 ¢) book value of disposed financial placements 70387 0

Vysledek 84012 9288 Total 84,012 9,288
6. | Prevodvynosizinvesticnatechnicky ucet knezivotnimu pojisténi 193% % 6 ﬁ:}'g"l‘l‘ft::’n's"l:’;fc“;e"t retun transfered o thetechnical account- 19% %2
1. Ostatni vynosy 60594 7275 1 Otherincome 60,594 1215
8. Ostatni naklady 3390 105 8. Other expenses 3390 105
9, Dai z piijmd z béZné Cinnosti 16 48638 42970 9, Income tax on profit from ordinary activities 16 48,638 42,970
10. Zisk z béZné cinnosti po zdanéni 168 264 133232 10. Profit from ordinary activities after tax 168,264 133,232
1. Mimoréddné naklady 1 1 1. Extraordinary expenses 1 1
12 Mimorédny zisk nebo ztrita -1 - 12 Extraordinary profit or loss -1 -1
13. Ostatni dané neuvedené v piedchazejicich polozkach 167 296 13. Other taxes 167 296
14 Zisk za uéetni obdobi 9 168 096 132935 14. Profit for the current period 9 168,096 132,935
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12 PREHLED 0 ZMENACH VLASTNIHO KAPITALU ZA ROK KONCICI 31. PROSINCE 2017
STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 31 DECEMBER 2017

2

(tis. Ke) Zikladnikapital |  Ostatnikapitalové fondy Rezervnifond Nerozdéleny zisk Celkem
Zistatek k1. lednu 2016 1240000 250000 86549 151280 1727829
Cisty zisk za dgetn! obdobf 0 0 0 132 93 132 93
Dividendy 0 0 0 143716 143716
Prevody do fondd 0 0 7964 -7 564 0
Zustatek k 31. prosinci 2016 9 1240000 250000 9413 132935 1717048
Cisty zisk za ucetni obdobi 0 0 0 168 096 168 096
Dividendy 0 0 0 -126 289 -126 289
Prevody do fondd 0 0 6 646 -6 648 0

Zistatek k 31. prosinci 2017

1240000

250000

100759

168 036 1758 855

(CZK thousand) Share capital Other capital funds Reserve fund Retained Earnings Total
As at1January 2016 1,240,000 250,000 86,549 151,280 1,727,829

Net profit for the period 0 132,935 132,935
Dividend paid 0 0 0 1437168 143716
Additions to funds 0 0 7,564 7564 0

dsagbecemberf (5 | pewl s __®nl _mEl
Net profit for the period 0 0 0 168,096 168,096
Dividend paid 0 0 0 -126,289 -126,289
Additions to funds 0 6,646 -6,646

Asat31 December 2017 s 1240000 250,000 100759 168,096 1758855
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13 PRILOHA UCETNI ZAVERKY

NOTES TO THE FINANCIAL STATEMENTS 23

V$eobecné informace

BNP Paribas Cardif PojiStovna, a.s. (ddle jen ,Spolecnost’) byla zapsdna do obchodniho rejstiiku
dne 1. fijna 1996 a jeji sidlo je Pizefiskd 321716, Praha 5 - Smichov, PSC 150 00.

Zakladatelem Spolecnosti je Cardif SA, Ktery rozhodnutim valné hromady ze dne 28. Gervna
201 pdsobi pod firmou BNP PARIBAS CARDIF S.A. Predmétem Ginnosti Spolecnosti je pojiStovaci
Cinnost v oblasti Zivotniho a nezivatniho pojiSténi a Cinnosti souvisejici a likvidace nahlasenych
pojistnych uddlosti. Povoleni k provozovani pojistovaci Cinnosti Spolecnost ziskala dne
18. Cervence 1997 na Zivotni pojisténi a dne 21. ¢ervence 1999 na nezivotni pojisténi. Spoleénost
se specializuje na nasledujici Cinnosti:

* pojisténi pro pfipad smrti,

* pojiSténi pro pfipad smrti pojiSténého v dsledku razu,

* pojiSténi pro pfipad piné a trvalé invalidity pojiSténého zpisobené Grazem,
* pojiSténi pro pfipad piné a trvalé invalidity pojiSténého v dosledku nemoci,
* pojiSténi pro pfipad hospitalizace pojisténého zpdsobené Urazem,

* pojiSténi pro pfipad hospitalizace pojisténého v disledku nemoci,

* pojiSténi pro pfipad piné pracovni neschopnosti zpisobené Grazem,

* pojiSténi pro pfipad piné pracovni neschopnosti v disledku nemoci,

* pojiSténi pro pfipad ztrdty zaméstndni

* pojisténi pro pripad financnich ztrdt na predmétu financovani,

« cestovni pojisténi,

* pojiSténi prodlouzené zaruky,

* pojisténi nahodilého poskozeni,

« ostatni.

BNP Paribas Cardif PojiStovna, a.s. (“the Company”) was incorporated on 11 October 1996 and has
its registered office at Plzeriskd 3217/16, Prague 5 - Smichov, ZIP 150 00.

The Company was founded by Cardif S.A, which was renamed to BNP PARIBAS CARDIF SA.
pursuant to the decision of the General Assembly meeting on 28 June 2011. The Company is
engaged in life and non-life insurance and related business and claim handling. The Company
was granted an insurance licence on 18 July 1997 for life insurance and on 21 July 1999 for non-life
insurance. Company's business activities are:

* death;

« accidental death;

« permanent disability-accidental;
« permanent disability-sickness;
« hospitalisation-accidental;

« hospitalisation-sickness;

- temporary disability-accidental;
« temporary disability-sickness;
« unemployment;

« other financial losses;

« travel insurance;

« extended guarantee;

« damage insurance;

* other.
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Jedinym akciondfem Spolecnosti je BNP PARIBAS CARDIF SA, Boulevard Haussmann 1, 750
09 PafiZ, Francouzska republika. Jediny akciondf Spolecnosti sestavuje konsolidovanou Gcetni
zaverku nejuzsi skupiny UCetnich jednotek, ke které Spolecnost patfi. Tuto konsolidovanou Gcetni
zaverku je mozné ziskat na webovych strankdch materské spolecnosti
(https://www.bnpparibascardif.com/en/financial-reports).

Konecnou matefskou spolecnosti je BNP PARIBAS SA, kterd ma sidlo ve Francii. Konetnd
jednotek, ke které Spolecnost patfi. Tato konsolidovand UCetni zdvérka je vefejné dostupnd
na webovych strankdch konetné matefské spolecnosti (https:/investbnpparibas.com/en/
consolidated-financial-statements).

The sole shareholder of the Company is BNP PARIBAS CARDIF SA, Boulevard Haussmann 1,
750 09 Paris, France. The sole shareholder of the Company compiles the consolidated financial
statements of the narrowest group of entities to which the Company belongs. These consolidated
financial statements are available on the parent company’s website

The ultimate parent of the Company is BNP PARIBAS S.A, incorporated in france. The ultimate
parent company compiles the consolidated financial statements of the broadest group of entities
to which the Company belongs to. These consolidated financial statements are publicly available
on the website of the ultimate parent company (https:/invest.bnpparibas.com/en/consolidated-
financial-statements).

VYROCNI ZPRAVA ANNUAL REPORT 2017

BNP PARIBAS CARDIF POJISTOVNA, A. S.



ORGANIZACNI STRUKTURA SPOLECNOSTI K 31.12. 2017
THE ORGANISATIONAL STRUCTURE OF THE COMPANY T0 31 DECEMBER 2017

2

Board of Directors
Predstavenstvo spolecnosti

Chief Executive Officer
Chairman of the Board

Generélni feditel, Predseda predstavenstva

Office Management

(ddeéleni sekretaridtu

Internal audit
Oddéleni interniho auditu

Operations

Provozni oddeéleni

Risk
Oddéleni risku

Human Resources
HR oddéleni

Actuarial Mathematics
Pojistnd matematika

Finance Dpt.
Financni oddéleni

Compliance Dpt.
(ddelen compliance

Sales Dpt.
(bchodni oddélent

Business Development Dpt.
(ddéleni Business Developmentu

Legal Dpt.
Prévni oddéleni

Transformation & Support
Transformace & podpora

Data processing
Oddéleni spravy dat

Technical & HOME Claims
Oddeleni technické likvidace

Medical Underwriting
Oddéleni medicinského Gpisu

Personal Claims
0ddéleni likvidace

Complaints Dpt.
Odd®lent stiznosti

Customer Service
Zakaznicky servis

Financial Controlling
Oddéleni kontrolingu

Accounting
Uctarna
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Snézka, KrkonoSe

2 Ugetni postupy

2.1Z4kladni zasady zpracovani ucetni zavérky

Utetni zdvérka je sestavena v souladu s ucetnimi predpisy platnymi v Ceské republice aje
sestavena v historickych cendch, ktery je modifikovan precenénim finanéniho umisténi
a technickych rezerv na redinou hodnotu (ve smyslu definice zakona o pojistovnictvi). Ucetnictvi
j& vedeno v souladu se zakonem o GGetnictvi, wyhlaskou vydanou Ministerstvem financi Ceské
republiky a Ceskymi ucetnimi standardy pro pojistovny.

Castky v utetni zavérce a v pifloze jsou zaokrouhleny na tisice teskych korun (tis. K¢), nenivli
uvedeno jinak.

2.2 Investice

Spolecnost klasifikuje jako Investice:
« Pozemky a stavby;

« Investice do cennych papird;

« Depozita u financnich instituct.

2.2.1Pozemky a stavhy

Pozemky a stavby se klasifikuji jako investice a k okamziku pofizeni se ocefiuji pofizovacimi
cenami.

Jednd se o provozni stavby, které predstavuji trvalé Upravy pronjatych prostor, kdy jsou tyto
naklady Casove rozliseny po dobu ngjmu.

2.2.2 Investice do cennych papiri

Cenné papiry jsou pfi pofizeni ocenény pofizovaci cenou. Soucdsti pofizovaci ceny jsou i piimé
ndklady souvisejici s pofizenim (napf. poplatky a provize makléfom, poradcim nebo burzém).

\ieSkeré cenné papiry jsou k rozvahovému dni precenovany na redinou hodnotu. Redind hodnota
cenného papiru je stanovena jako trzni mid cena kGtovand prislusnou burzou cennych papird
nebo jinym aktivnim vefejnym trhem. V ostatnich pripadech je redind hodnota odhadovana jako
Cista soucasna hodnota penéznich tok( zohlednujici rizika v pripade dluhopisd a smeének.

Spolecnost pouzivd ve svych modelech urCenych ke zjiSténi rediné hodnoty cennych papird
pouze dostupné trzni Udaje. Ocefiovaci modely zohledruji b&Zné trzni podminky existujici k datu
ocenéni, které nemusi odrazZet situaci na trhu pred nebo po tomto dni. K rozvahovému dni vedeni
Spolecnosti tyto modely prezkoumalo a ujistilo se, Ze adekvatnim zpisobem zohlediiuji aktudini
trzni podminky vcetne relativni likvidity trhu a Overového rozpeti

Akcie a ostatni cenné papiry s proménlivym vynosem a ostatni podily obsahuji zejmeéna akcie,
zatimni listy, podilove listy, pfipadné jiné cenné papiry s proménlivym vynosem krome investic
do podnikatelskych seskupeni. Zmény redlné hodnoty akcii a ostatnich cennych papird
$ promeénlivym vynosem se vykazuji ve vykazu zisku a ztraty.

Spolecnost klasifikovala veskeré své dluhové cenné papiry do portfolia cennych papird
ocenovanych redinou hodnotou proti Gctom nakladd nebo vynoso.

Dlvhove cenné papity ocenované reainoy hoanotou proti detim nakiady nebo vynost

Tyto cenné papiry maji dvé podkategorie: cenné papiry k obchodovani a ty, které Gcetni jednotka
0znaci za cenny papir ocenovany redlnou hodnotou proti Ctom nakladd nebo vynosi pi prvotnim
zachycen.

Cenny papir je klasifikovan jako cenny papir k obchodovdni, pokud je pofizen nebo ziskén za
Ucelem prodeje nebo vyporddani v blizké budoucnosti, nebo je souasti definovaného portfolia
finanénich ndstrojo, které jsou spolecné fizeny za Ucelem dosahovani ziskd z cenovych rozdild
v krétkodobém tasovém obdobi. Jakykoliv dluhovy cenny papir, ktery je financnim aktivem, moze
byt pfi prvotnim zauctovani zafazen jako cenny papir ocenovany reainou hodnotou proti Uctim
nakladd nebo vynosu, s vyjimkou Ucastnickych cennych papird a podill, které nejsou vergjné
obchodovany a jejichz redinou hodnotu nelze spolehlivé odhadnout.

Cenné papiry ocerované redinou hodnotou proti GCtom nakladd nebo vynosd jsou nejprve
ocenovany pofizovaci cenou, zahrnujici vedlejSi pofizovaci ndklady, a nasledné jsou ocerovany
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rednou hodnotou. Veskeré souvisejici zisky a ztrdty vcetné Urokovych vynosd se vykazuji
v polozkach ndkladd a vynoso z financniho umisténi. Spotové ndkupy a prodeje jsou Gctovany
k datu vyporddani.

2.2.3 Depozita a depozitni sménky v finanénich instituci

Depozita a depozitni sménky v financnich instituci se ocefiuji nab&hlou hodnotou, ke které se
v pripadé potreby tvori opravnd polozka.

2.3 Dlouhodoby hmotny a nehmotny majetek

Dlouhodoby hmotny a nehmotny majetek jiny nez pozemky a stavby je prvotné ocenén pofizovaci
cenou, kterd zahmuje ndklady vynalozené na uvedeni majetku do soucasného stavu a mista,
snizenymi v piipadé odpisovaného hmotného a nehmotného dlouhodobého majetku o opravky.

Dlouhodoby hmotny a nehmotny majetek, jiny nez pozemky a stavby je odpisovan rovnomeéme po
dobu jeho predpokladané Zivotnosti. Dlouhodoby hmotny majetek s jednotkovou cenou nizsi nez
40 tis. KC a dlouhodoby nehmotny majetek s jednotkovou cenou nizsi nez 60 tis. KC je povazovan
7a drobny majetek a je odepsan do naklado pri spotiebe.

Jsou uplatriovany tyto rocni odpisové sazby:

Dlouhodoby majetek
Software 3 roky
Pocitace 3 roky
Kopirovaci stroje 3 roky
Telefonni Ustfedny o let
Motorovd vozidla o let

\/ pfipade, Ze zostatkova hodnota dlouhodobého hmotného nebo nehmotného majetku presahuje
jeho odhadovanou uZitnou hodnotu, je k takovému majetku vytvoiena opravnd polozka.

N&klady na opravy a udrzovani dlouhodobého hmotného nebo nehmotného majetku se UCtuji
primo do nakladd. Technické zhodnoceni jednotlivé majetkové polozky prekracujici 40 tis. KC
(60 tis. K& u nehmotného majetku) roéné je aktivovano.

2.4 Pohledavky

Pohledavky z neinkasovaného pojistného a ostatni pohleddvky jsou vykdzany v nomindini
hodnoté snizené o opravnou polozku k pohleddvkdm po splatnosti.

Tvorba resp. rozpusténi opravnych polozek k pohleddvkdm po splatnosti jednoznacné
souvisejicich s pojiStovaci Cinnosti se vykazuje mezi ostatnimi technickymi naklady resp.
vynosy. Tvorba resp. rozpusSténi téchto opravnych polozek ani odpis pohledavek neavliviiuji hrubé
predepsané pojistné.

Tvorba resp. rozpuSténi opravnych polozek k pohleddvkdm po splatnosti, které nesouviseji
jednoznacné s pojistovaci Cinnosti, se vykazuje mezi ostatnimi netechnickymi naklady resp.
vynosy.

2.5 Cizimény

Transakce provadéné v cizich méndch jsou prepocteny a zauctovany devizovym kurzem platnym
v den transakce.

Financni aktiva a pasiva uvadénd v cizich méndch jsou prepoctena na ceske koruny devizovym
kurzem zvefejnénym Ceskou ndrodni bankou (,CNB”) k rozvahovému dni.

Svyjimkou majetku a zdvazki ocerovanych k rozvahovému dni redinou hodnotou nebo
ekvivalenci jsou veskeré realizované a nerealizované kurzove zisky a ztraty vykdzany ve vykazu
zisku a ztraty.

U majetku a zavazkd ocenovanych k rozvahovému dni redinou hodnotou nebo ekvivalenci je
kurzovy rozdil soucdsti redlné hodnoty a samostatné se o ném neuctuje.

2.6 Technicke rezervy

Uty technickych rezerv zahmuji Edstky prevzatych zavazki z titulu platnych pajistnych smiuy
ajejich ucelem je zabezpeCit kryti zdvazko vznikajicich z pojistnych smluv. Technické rezervy
jsou ocenovany redlnou hodnotou v ndvaznosti na poZadavky ceskych predpist, jak je popsano
nize.

Test postacitelnosti pojistné-technickych zavazko se provadiv souladu s metodologiia odbornymi
doporucenimi vydanymi Ceskou spolecnosti aktudro.

Spolecnost vytvarela ndsledujici technické rezervy:

2.6.1Rezerva na nezaslouzené pojistné

Rezerva na nezaslouzené pojistné se vytvari podle jednotlivych smiuv Zivotniho a nezivotniho
pojisténi, ato z Casti predepsaného pojistného, kterd se vztahuje knasledujicim Ucetnim
obdobim. Spolecnost pouZiva k odhadu rezervy metodu ,pro rata temporis”.

2.6.2 Rezerva na pojistnd pInéni

Rezerva na pojistnd pinéni neni (S vyjimkou anuitné vypldcenych pojistnych pinéni) diskontovéna
na soucasnou hodnotu a je urcena ke kryti zavazkd z pojistnych udalosti

« v b&Zném Ucetnim obdobi vzniklych, hidenych, ale v tomto obdabi nezlikvidovanych (RBNS);
« v b&Zném Gcetnim obdobi vzniklych, ale v tomto obdobi nehlaSenych (IBNR).

Castka RBNS rezervy se stanovi jako souhm odhadd ndkladd na pojistnd pinéni. Rezerva na
pojistnd pInéni se snizuje o regresy a jiné obdobné naroky Spolecnosti.

Redind hodnota IBNR rezervy se vypoCitdva s pomoci pojistné-matematickych a statistickych
metod.

Rezerva na pojistnd pinéni rovnéZ zahrnuje veskeré ocekdvané vylohy Souvisejici se zpracovanim
pojistnych pinéni.

2.6.3 Rezerva na prémie a slevy

Spolecnost tvofi rezervu na prémie a slevy priznané svym obchodnim partnerdm v navaznosti na
pozitivni vysledky vzajemné spoluprdce a Skodniho pribéhu.
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2.7 Casové rozliseni pofizovacich nikladd na pojistné smlouvy

Pofizovaci ndklady zahrnuji veskere primé a nepiime naklady vzniklé v souvislosti § uzavienim
pojistné smlouvy a obnovou existujicich pojistnych smiuv. Zahmuji také ndklady vzniklé
v bgZném Gtetnim obdob, které se ale vztahujf k vynosim obdobi budoucich. Casové rozlisit Iz
pouze nékteré pofizovaci naklady, jako provize zprostredkovateldm a jiné variabilni naklady primo
souvisejici s Uzavirdnim pojistnych smiuv.

Porizovaci ndklady na pojistné smiouvy nezivotniho pojiSténi jsou vykdzany jako aktivum
ajsou Casove rozliseny ve stejném pomeru jako predepsané pojistné. \ypocet je zalozen na
predpokladu rovnomeérné rozlozeného rizika po celou dobu Zivotnosti smiouvy.

Spolecnost pravidelné zjistuje potencidini snizeni hodnoty tohoto aktiva. V pripadg, ze jeho
Ucetni hodnota presahuje odhadovanou uZitnou hodnotu, je tento rozdil zachycen ve vykazu
zisku a ztréty.

2.8 Predepsané hrubé pojistné

Predepsané hrubé pojistné zahmuje veskeré Castky splatné podle pojistnych smiuvv béhem
ucetniho obdobi nezdvisle na skutecnosti, zda se tyto Castky vztahuji zcela nebo zCasti
k pozd@jsim ucetnim obdobim a prevadeéji-li tyto pojistné smlouvy vyznamné pojistné riziko
protistrany (pojiSténého) na pojistitele tim, Ze souhlasi s kompenzaci poji§téného/ pojistnika,
pokud by jej v budoucnosti negativng ovlivnila urcita konkrétni nejistd udalost.

2.9 Néklady na pojistna pInéni

Néklady na pojistnd pinéni se UGtuji v okamZiku likvidace pojistné uddlosti a uzndni (stanoven)
vySe pinéni. Tyto naklady zahrnuji i naklady Spolecnosti spojené s likvidaci pojistnych udalosti.
Naklady na pojistnd pinéni se snizuji o regresy a jiné obdobné naroky Spolecnosti.

2.10 Rozdéleni vynosi a ndkladi mezi technickeé uéty a netechnicky ucet

N&klady a vynosy se UCtuji v ndvaznosti na to, zda souvisi Ci nesouvisi s pojistovaci Cinnosti.

\eSkeré ndklady a vynosy jednoznacné souvisejici s pojiStovaci cinnosti se UCtuji na prisiusné

technické Ucty. VSechny ostatni néklady a vynosy se vykazuji na netechnickém Uctu a nasledné
se alokuji podle interné stanoveného klice na UCet Spravni reZie nebo ostatnich technickych
nakladi.

2.11 Naklady na zaméstnance a penzijni pfipojiSténi

Néklady na zaméstnance jsou souCdsti sprvnich ndkladi azahmuji odmény Clendm
predstavenstva a dozorCi rady.

Spolecnost prispiva svym zaméstnancdm na penziini pripojiSténi do prispévkové definovanych
penzijnich fond0. Tyto prispévky jsou Gctovany pfimo do osobnich ndkladd.

K financovani stdtniho dichodového pojiSténi hradf Spoleénost pravidelné odvody do statniho
10Zpoctu.

2.12 Aktivni a pasivni zajisténi

Aktivni zajiSténi
Transakce a zOstatky vyplyvajici z aktivnich zajistnych smluv se vykazuji obdobnym zpisobem
jako u pojistnych smluv.

Pasivni zajisténi
Zajistnd aktiva odpovidajici podilu zajistitele na z0statkové hodnoté technickych rezerv krytych
predmetnymi existujicimi zajistnymi smlouvami snizuji hrubou vysi technickych rezerv.

Pohleddvky a zdvazky ze zajisténi se vykazuji v pofizovaci hodnote.

/meny zajistnych aktiv, podilu zajistitele na pojistnych pinénich, zajistné provize a zajistné se ve
vykazu zisku a ztraty uvadeji samostatné od odpovidajicich hrubych hodnot. Zajistnd provize se
Casove rozlisuje stejnym pomerem jako Souvisejici zajistné.

Spolecnost pravidelné zjiStuje potencidini snizeni hodnoty pohledavek ze zajisténi a zajistnych
aktiv vztahujicich se k technickym rezervam. V piipadé, Ze jejich ucetni hodnota presahuje
odhadovanou uZitnou hodnotu, je tento rozdil zachycen ve vykazu zisku a ztraty.

2.13 0dloZend dai

Odlozend dan se vykazuje u vSech prechodnych rozdili mezi zostatkovou hodnotou aktiva nebo
zdvazku v rozvaze a jejich daiiovou hodnotou § pouZitim zdvazkové metody. Odlozend danova
pohledavka je zachycena ve vysi, kterou bude pravdépodobné mozno realizovat proti ocekavanym
zdanitelnym ziskim v budoucnosti.

Pro vypocet odlozené dané se pouziva schvalend danova sazba pro obdobi, v némz Spolecnost
ocekava jeji realizaci.

2.14 Transakce se spfiznénymi stranami
Spiiznénymi stranami Spolecnosti se rozumi:

« akciondri, ktefi primo nebo nepfimo mohou uplatiiovat podstatny nebo rozhodujici viiv
U Spolecnosti, a spolecnosti, kde tito akcionafi maji rozhodujici viiv;

« Clenové statutarnich, dozorcich a fidicich organd Spolecnosti, nebo jeji materske spolecnosti
a.0soby blizké témto osobdm, vcetné podniki, kde tito Clenové a 0soby maji podstatny nebo
rozhodujici vliv.

\lyznamné transakce, z0statky a metody stanoveni cen transakci e spriznénymi stranami jSou
uvedeny v bodé 17.

2.15 Nasledné udalosti

Dopad udalosti které nastaly mezirozvahovym dnema dnem sestaveni Ucetni zaverky, je zachycen
v UGetnich vykazech v pfipadg, Ze tyto uddlosti poskytly dopliujici informace o skutetnostech,
které existovaly k rozvahovému dni.

\/ pfipadg, Ze mezi rozvahovym dnem a dnem sestaveni ucetni zavérky dolo k vyznamnym
uddlostem zohlediiujicim skutecnosti, které nastaly po rozvahovém dni, jsou dosledky téchto
udalosti popsany v piloze Ucetni zaverky, ale nejsou zachyceny v Ucetnich vykazech.
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2.16 Ostatni

Spolecnost nevyvijela v probehu roku 2017 zadné aktivity v oblasti vyzkumu avyvoje ani
v oblasti ochrany Zivotniho prostredi. Spolecnost neméla v probehu roku 2017 v zahranici zadnou
organizacni slozku. PojiStovna v rdmci pracovné pravnich vztah postupuje v souladu $ platnou
legislativou a dosledng ji dodrzuje.

3 Rizeni rizik

Financni pozice a provozni vysledek Spolecnosti jsou ovlivnény fadou Klicovych rizik, jmenovitg
pojistnym rizikem, financnim rizikem, rizikem nespInéni regulatnich opatfenia provoznim rizikem,
kterym Spolecnost Celi pomoci nastavenych vnitinich procedur a postupd popsanych nize.

Provozni rizika jsou dana charakterem podnikani, veetné rizika pfimych aneprimych ztrat
plynoucich z neadekvatnich vnitinich a vnéjsich procest, selhdni zaméstnancl a systém
nebo z vnjSich uddlosti. Z charakteru podnikdni vyplyva velky pocet komplexnich transakc,
které je tfeba provest nebo zpracovat pro Getné a diverzifikované produkty. Nad témito procesy
a prislusnymi systémy existuji adekvatni kontroly pro fizeni existujicich provoznich rizik. Kontrolni
procedury a systémy ustavené Spolecnosti vSak mohou poskytnout pouze rozumné vysokou
a nikoliv absolutni jistotu, Ze nedoslo nebo nedojde k vyznamné chybe nebo ztratdm.

3.1Strategie vZivani finanénich néstroji

Charakter podnikdni Spolecnosti zahrnuje fizenou akceptaci rizik z upsanych pojistnych smiuv,
které zahrnuji finanéni garance a potencidini zdvazky. Za UCelem omezeni rizik nespinéni
zminénych zdruk a potencidlnich zavazki nakupuje Spolecnost financni ndstroje, které priblizné
odpovidaji ocekavanym pinénim z pojistnych smluy, jejich charakteru a nacasovani.

Struktura investiéniho portjolia se fidi charakterem pojistnych zévazki, oCekdvanou vynosnosti
kazdé skupiny aktiv a disponibilnim kapitdlem slouZicim k zachyceni cenovych pohybl kazdé
skupiny aktiv.

\ledle pojistného rizika z upsanych pojistnych smluv je Spolecnost vystavena cetnym rizikovym
faktordm zahmujicim trZni riziko, Ovérové riziko, ménové riziko, Urokové riziko a riziko likvidity,
kterd jsou podrobngji popsdna dale.

3.2 Trniriziko

Spolecnost je vystavena trznimu rizik. Trzni riziko vznikd z otevienych pozic v Grokovych
sazbach, méndch a akciovych produktech, které podiéhaji veobecnym i specifickym pohybim na
trhu a ze zmén v proménlivosti trznich sazeb nebo cen, jakymi jsou napr. urokové sazby, Uverové
marZe, ménove kurzy a ceny akcif. Predstavenstvo stanovuje strategii pro slozeni portfolia a limity
akceptovatelného rizika, které jsou denné monitorovany. Investice je diverzifikovano v souladu
S platnymi pravnimi predpisy pro pojistovny. Investicni limity se stanovuji pro jednotlivé druhy
finanénich investic s respektovdnim rizika protistrany. PouZiti tohoto pfistupu nezabrafiuje
ztrdtdm nad rdmec téchto limitd v pripadé vyznamnéjsich pohybo trhu.

3.3 Uvérové riziko

SpoleCnost je vystavena Gverovému riziku, které vyplyva z neschopnosti protistrany uhradit
splatné Castky v ping vysi.

Pojisténi osob se upisuje rovnéz pomoci zprostiedkovateld. Spolecnost jednou rocné
vyhodnocuje dostupné financni a jiné informace o téchto zprostedkovatelich, aby omezila Gast
Uverového rizika pripadajiciho z jejich zapojent.

Kfizeni pojistného rizika Spolecnost vyuziva zajisteni. Tim se vSak Spolecnost nezbavuje
odpovédnosti prvotniho pojistitele, a pokud by zajistitel nevyplatil pojistné pinéni z jakéhokoliv
dOvodu, musi tak utinit sama Spolecnost. Spoleénost periodicky sleduje hodnoceni financni
stability jednotlivych zajistiteld a jejich financni silu pfed podpisem zajistnych smiuv.

3.4 Ménové riziko

Aktiva a pasiva Spolecnosti jsou predevim v domdci méng. Castky v zahranicni méné jsou
nevyznamne.

3.5 Urokové riziko
Financni situace a penézni toky Spolecnosti jsou vystaveny riziku dopadu vykyv( aktualnich trznich

Urokovych sazeb. Na zakladé metod vyplyvajicich z analyzy penéznich tokd Spolecnost sestavuje
portfolia cennych papirg, jejichZ hodnota se méni s hodnotou pasiv, pokud se zméni Urokovd sazba.

3.6 Riziko likvidity

Spolecnost je vystavena kazdodennimu Cerpdni svych dostupnych penéznich zdroji na
pojistnd pinéni. Riziko likvidity je riziko, Ze Uhradu zdvazkd nelze provest véasnym zpisobem
7a vynalozeni primérenych naklado. Predstavenstvo pravidelng monitoruje vysi disponibilnich
prostiedkd k uspokojeni zavazki z titulu pojistné Cinnosti.

3.7Pojistné riziko

Pojistné riziko predstavuje miru pravdépodobnosti vzniku pojistného nebezpeci, kde pojistnym
nebezpecim se rozumi mozng pricina vzniku pojistné udalosti. Pojistné riziko zahrnuje ndsledujici
rizika:

« riziko vyskytu - pravdépodobnost, ze pocet pojistnych udalosti prevysi povodni ocekavani;

« riziko presnosti odhadu - pravd@podobnost, ze vySe pojistného pinéni prevysi povodni
ocekdvani;

« riziko vyvoje/ nacasovani - pravdépodobnost, Ze dojde ke zméndm ve vysi zavazku pojistitele
az ke konci sjednané doby pojisténi.

Spolecnost fidi pojistné riziko:

* vyuzitim zajiSténi, jde-li o vystaveni Spolecnosti riziku jednotlivych velkych Skod a katastrof;

« detailnim fizenim aktiv a pasiv pro sladéni ocekdvaného Skodniho probéhu se splatnosti aktiv;

« pouzitim sofistikovanych manazerskych informacnich systémd, které vkazdém okamziku
poskytuji aktualizovand, spolehlivd data pro posouzeni aktudini vyse rizik, jimz je Spolecnost
vystavena v libovolném okamziku.

Charakter pojistovnictvi vyZaduje provést k sestaveni ucetni zdvérky fadu odhadu, zejména
ohledné oCekdvaného vynosu z investic, stornovosti, umrtnosti a nakladd na existujici pojistné
smlouvy.

\/ oblasti pasivniho zajisteni vyuziva Spolecnost predevsim proporcionaini zajisteni,
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Beskydy

3.8 Riziko nespInéni regulaénich opatieni, fiskdlni riziko a solventnost

Spinéni- pozadavkd Ceskych regulacnich opatfeni monitoruje Spolecnost prostiednictvim
povéenych osob. Jejich zpravy o pInéni téchto opatfeni se predkladaji predstavenstvu.

Riziko nespinéni pozadavkd regulacnich opatieni zahmuje rovnéZz moznost, Ze by transakce
nemusely byt za stdvajicich pravnich predpiso pravné vymahatelné. Dale zahrnuje odSkodnéni
a pokuty,a rovnéZ moznost, ze by zmény predpisi mohly negativné ovlivnit postaveni Spolecnosti,
Spolecnost se snazi minimalizovat toto riziko fadnym schvalovdnim transakci a posouzenim
novych nebo neobvyklych transakci pravnimi experty.

Fiskaini rizika vznikaji ze zmén danovych zakon0 a aplikaci procedur a provedenych provérek
dariové pozice Spolecnosti. Tato rizika spolecné s riziky ze zmén dalSich zakond a regulacnich
opatieni se fidi pomoci permanentniho monitorovani navrhovanych zmén danovych predpiso
odpoveédnymi oddélenimi a Clenstvim v profesnich komordch, které pfipominkuji navrhované
zmeény. Regulatorni rezim Evropské unie Solvency Il ve znéni ceskych pravnich predpisi stanovuje
metodiku vypoctu solventnostiho kapitilového pozadavku (SCR). Ddle pak nafizuje hodnotu
minimainiho kapitdlového poZadavku (MCR), stejné tak jako metodiku kalkulace dostupnych
vlastnich zdrojo.

Pojistovna provadi na pravidelné bdzi vypoCty solventnostniho kapitdloveho pozadavku
a dostupnych viastnich zdrojo a z nich pak vysledny pomef pouziteného kapitalu k SCR. Hodnoty
jsou reportovany lokalnimu regulatorovi, ktery tak monitoruje solventnosti situaci pojistovny. Dali
informace o fizeni solventnosti budou zvefejnény ve Zprdvé o solventnosti a finantni situaci.
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Sdzava

The financial statements have been prepared in accordance with Generally Accepted Accounting
Principles in the Czech Republic and have been prepared under the historical cost convention as
modified by revaluation of technical reserves to fair values (as defined by the Act on Insurance)
and are set up in accordance with the Act on Accounting, the decree of Ministry of finance of the
Czech Republic and Czech accounting standards jor insurance companies.

The amounts disclosed in the financial statements and notes are rounded to thousands of Czech
Crowns (CZK'000) unless otherwise stated.

The Company classifies the following items as financial investments:

« Land and buildings;
« Investments in securities;
« Deposits with financial institutions.

Land and buildings are classified as investments and at the time of acquisition are valued at cost.

Operational buildings are permanent modification of the leased premises, where such costs are
deferred over the term of the lease.

Securities are valued on acquisition at cost. The cost of securities also includes direct costs
related to the acquisition (e.g. fees and commissions paid to brokers, consultants or a stock
exchange).

All securities are stated at fair value as at the balance sheet date. The fair value of a security is
determined as the market mid prices quoted by a relevant stock exchange or other active public
market. In other cases the fair value is estimated by the risk-adjusted net present value of future
cash flows for debt securities and notes.

The Company uses only observable market data in its models used to determine the fair value of
securities. The valuation models reflect current market conditions as at the measurement date
which may not be representative of market conditions either before or after the measurement
date. As at the balance sheet date, management has reviewed its models to ensure that they
appropriately reflect current market conditions, including the relative liguidity of the market and
credit spreads.

Shares and others treasuries with variable income and other participating interests which include
mainly shares, interim certificates, participation certificates and other securities with variable
income without investments in business groups. Changes in the fair value of shares and others
treasuries with variable income are recognised in the income statement.

The Company classifies bonds and other debt securities as debt securities at fair value through
profit or loss.

Debt securities at jair valve through profit or 19SS,

These securities have two subcategories: held-for-trading and those designated at fair value
through profit or loss at inception.

Securities are classified as held-for-trading if they are acquired or incurred principally for the
purpose of selling or repurchasing in the near term or if they are part of a portjolio of identified
financial instruments that are managed together and for which there is evidence of a recent
actual pattern of short-term profit-taking. Any debt security that is a financial asset can be
designated at fair value through profit or loss at inception except for participation interests that
are not publicly traded and their fair value of which cannot be reliably measured and securities
issued by the Company.

Securities at fair value through profit or loss are initially recognised at cost, which includes
expenses incurred in connection with their acquisition, and they are subsequently measured

VYROCNI ZPRAVA ANNUAL REPORT 2017

BNP PARIBAS CARDIF POJISTOVNA, A. S.



at fair value. All related gains and losses and interest income are recognised as income and
expenses from financial investments. Spot purchases and sales are recognised on a settlement
date basis.

2.2.3 Deposits and depository notes with financial institutions

Deposits and depository notes with financial institutions are stated at accrued value, which is
provisioned in case of need.

2.3 Tangible and intangible fixed assets

Tangible and intangible fixed assets other than land and buildings are initially recorded at cost,
which includes costs incurred in bringing the assets to their present location and condition, less
depreciation and amortisation in case of depreciable tangible and amortisable intangible fixed
assets, respectively.

Fixed assets other than land and buildings are depreciated / amortised by applying the straight-
line basis over their estimated useful lives. Tangible assets with a unit cost of less than CZK
40,000 (CZK 60,000 for intangible assets) are treated as low-value assets and are expensed upon
consumption.

The annual depreciation and amortisation rates used are as follows:

Fixed assets Estimated useful lives
Software 3 years
Hardware 3 years
Copy machines 3 years
Telecommunication switchboards 0 years
Motor vehicles 0 years

Where the carrying amount of a tangible or intangible fixed asset is greater than its estimated
recoverable amount, a provision is established.

Repairs and maintenance expenditures are charged to expense as incurred. Improvement
expenditures exceeding CZK 40,000 (CZK 60,000 for intangible assets) per item incurred within
a one-year period are capitalised.

2.4 Receivables

The insurance premium receivable and other receivables are recorded at their nominal value
adjusted by appropriate provisions for overdue receivables.

The creation/ release of provisions jor overdue receivables relating to the insurance business is
recorded within Other technical expenses/ income. Gross written premium is not affected by the
creation/ release of such provisions, nor in the event are that receivables written off

The creation/ release of provisions for overdue receivables not directly relating to the insurance
business is recorded within Other expenses/ income.

2.5 Foreign currencies

Transactions denominated in aforeign currency are translated and recorded at the rate of
exchange as at the transaction date.

Financial assets and liabilities denominated in foreign currencies are translated to Czech Crowns
at the exchange rate announced by the Czech National Bank (‘CNB) effective as at the balance
sheet date.

With the exception of foreign exchange differences related to assets and liabilities stated at
their fair values or at equity as at the balance sheet date, all other realised and unrealised foreign
exchange gains and losses are recognised in the income statement.

Foreign exchange differences related to assets and liabilities stated at their fair values or equity
value as at the balance sheet date are included in fair values and are therefore not recognised
separately.

2.6 Technical reserves

The technical reserve accounts comprise amounts of assumed obligations resulting from
insurance contracts in force with the aim to provide coverage for obligations resulting from
those insurance contracts. Technical reserves are stated at fair value, which is determined in
compliance with the Czech regulations for insurance companies and as described below.

Liability adequacy test is calculated in line with methodology and expert recommendations of the
Czech Society of Actuaries.

The Company has established the following insurance technical reserves:

2.6.1Unearned premium reserve

The reserve for unearned premium is created with respect to individual contracts for life and non-
life insurance business from the part of premium written that relates to subsequent accounting
periods. The Company uses a “pro rata temporis” method to estimate the reserve.

2.6.2 Reserve for claims

The reserve for claims is not discounted to reflect the time value of money and covers the
following;

+ insurance claims incurred and reported in the accounting period but not yet settled (RBNS);
« insurance claims incurred in the accounting period but not yet reported (IBNR).

The amount of RBNS reserve aggregates the claims received. The reserve for claims is reduced
by recourses and other claims of the Company.

The fair value of IBNR reserve is an estimate using insurance-mathematical and statistical
methods.

A reserve is also established for all expected expenses connected with the settlement of claims.
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2.6.3 Reserve for bonuses and discounts

The Company provides its business partners with bonuses and discounts based on mutually-
agreed profitability targets and positive loss experience. A provision is created for these bonuses
and discounts.

2.7 Deferred acquisition costs related to insurance contracts

Acquisition costs include all direct and indirect costs arising from the conclusion of insurance
contracts or the renewal of existing policies. They include also costs incurred during the financial
year in respect of policies that are expected to yield revenues in subsequent periods. To defer
the acquisition costs is possible for some costs like commissions for intermediaries and other
variable costs related to insurance contract.

Acquisition costs are recorded as assets and are deferred in the same ratio as written premium.
The calculation is based on the assumption that the risk is allocated evenly during the whole life
of an insurance contract.

The Company reqularly assesses the potential impairment of the asset. Where the carrying
amount of such assets is greater than the estimated recoverable amount, the carrying value is
adjusted to the recoverable amount through the income statement.

2.8 Gross written premium

Gross written premium includes all amounts due during the accounting period as defined by an
insurance contract, irrespective of whether these amounts refer entirely or partially to a future
accounting period and whether or not the insurance contract relates to the transference of
significant insurance risk from the policyholder to the Company by the Company's agreeing
to compensate the policyholder if a specified uncertain future event adversely affects the
policyholder.

2.9Claims expenses

Gross claims expenses are recognised when an insured loss occurs and ajter the amount of
claims settlement is assessed. These costs also include the Company’s costs related to handling

claims arising from insured events. Gross claims expenses are reduced by recourse claims and
other claims of the Company.

2.10 Allocation of technical and non-technical expenses and revenues

Expenses incurred and revenues generated are shown separately, depending on whether or not
they directly relate to insurance business.

All expenses and revenues directly relating to the insurance business are reflected in the
technical account. The non-technical account comprises all other expenses and revenues. All
other indirect expenses and revenues are then allocated based on an internal allocation scheme
to the transferred investment returns, administration overheads or other technical expenses or
[EVENUES.

2.11 Staff costs and defined contribution pension plan

Staff costs are included in Administrative expense and they also include the remuneration of the
members of the board of directors and the supervisory board.

The Company makes contributions on behalf of its employees to a defined contribution pension
plan and capital life insurance scheme. These contributions are accounted for directly as
a personnel expense.

Regular contributions are made to the State to fund the national pension plan.

2.12 Inwards and outwards reinsurance

Inwards reinsurance
Inwards reinsurance contracts are treated the same way as insurance contracts.

Outwards reinsurance
Reinsurance assets resulting from the portion of the carrying value of technical reserves covered
by existing reinsurance contracts are netted from the gross value of the technical reserves.

Receivables from and payables due to reinsurers are measured at cost.

Changes in reinsurance assets, reinsurers' share in claims, reinsurance commissions and
premiums ceded to reinsurers are presented separately on the face of the income statement
along with the corresponding gross amounts. Reinsurance commissions are deferred in the same
Wway as premiums ceded to reinsurers.

The Company regularly assesses its reinsurance assets representing the reinsurers’ share of
technical reserves and reinsurance receivables for impairment. Where the carrying amount of
such assets is greater than the estimated recoverable amount, the carrying value is adjusted to
the recoverable amount through the income statement.

2.13 Deferred taxation

Deferred tax is recognised on all temporary differences between the carrying amount of an asset
or liability in the balance sheet and its tax base using the liability method. A deferred tax asset
is recognised to the extent that it is probable that future taxable profit will be available against
which this asset can be utilised.

The approved tax rate for the period in which the Company expects to utilise the asset is used for
the deferred taxation calculation.

2.14 Related party transactions
The Company's related parties are considered to be the following:

« shareholders, of which the Company is a subsidiary or an associate, directly or indirectly, and
other subsidiaries and associates of these shareholders; and/or

- members of the Company'sor parent company's statutory and Supervisory bodies and
management and parties close to such members, including entities in which they have
a controlling or significant influence.

Material transactions, outstanding balances and pricing policies with related parties are disclosed
inNote 17.
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2.15 Subsequent events

The effects of events, which occurred between the balance sheet date and the date of preparation
of the financial statements, are reflected in the financial statements in the case that these events
provide further evidence of conditions, which existed as at the balance sheet date.

Where significant events occur subsequent to the balance sheet date but prior to preparation of
the financial statements, which are indicative of conditions that arose subsequent to the balance
sheet date, the effects of these events are disclosed, but are not themselves reflected in the
financial statements.

2.16 Others

The Company has not been developing any activities in the field of research and development and
in the field of environmental protection during 2017. The Company has no administrative branch
abroad in 2017. The Company within the labor-law relations acts in accordance with applicable
legislation and strictly adheres it.

3Risk management

The financial condition and operating results of the Company are affected by a number of key risks,
namely, insurance risk, financial risk, compliance risk and operational risk. The Company's policies
and procedures in respect of managing these risks are set out below.

Operational risks are inherent in the business, including the risk of direct or indirect loss resulting
from inadequate or failed internal and external processes, people and system failures or from
external events. The nature of the insurance business means that a large number of transactions
are required to be processed and assigned to individual insurance products. Controls are in place
within systems and processes and are designed to ensure that the operational risks associated
with the Company's activities are appropriately controlled. However, the risk control procedures
and systems the Company has established can only provide reasonable and not absolute
assurance against material misstatement or loss.

3.1Strategy in using financial instruments

The nature of the operations of the Company involves the managed acceptance of risk arising
from the underwriting of policies, which incorporate financial guarantees and commitments. To
mitigate the risk that these guarantees and commitments are not met, the Company purchases
financial instruments, which broadly match the expected policy benefits payable, by their nature
and term.

The composition of the portfolio of investments is governed by the nature of the insurance
liabilities, the expected rate of return applicable to each class of asset and the capital available
to meet the price fluctuations of each asset class.

In addition to insurance risk arising from the underwriting of policies, the Company is exposed to
anumber of risk factors including market risk, credit risk, foreign currency risk, interest rate risk
and liquidity risk. These are discussed in more detail below.

3.2 Market risk

The Company takes on exposure to market price risks. Market risk arises from open positions
in interest rate, currency and equity products, all of which are exposed to general and specific
market movements and changes in the level of volatility of market rates or prices such as interest
rates, credit spreads, foreign exchange rates and equity prices. The Board of Directors sets the
strateqy for the portfolio composition and limits on the level of risk that may be accepted, which
is monitored on a daily basis. Financial investments are diversified in accordance with currently
valid Czech insurance legislation. Limits are set for individual types of financial investments
reflecting the risk of the counterparty. However, the use of this approach does not prevent losses
outside of these limits in the event of more significant market movements.

3.3 Creditrisk

The Company takes on exposure to credit risk which is the risk that a counterparty will be unable
to pay amounts in full when due.

Personal business (insurance of persons) is written primarily through intermediaries who are
subject to rigorous annual checks of financial and ather information, to mitigate the associated
credit risk of dealing with these intermediaries.

The Company uses reinsurance in managing insurance risk. However, this does not discharge
the Company’s liability as primary insurer, and should a reinsurer fail to pay a claim for whatever
reason, the Company would remain liable for the payment to the policyholder. The creditworthiness
of reinsurers is considered on an annual basis by reviewing their financial strength prior to any
contract being signed.

3.4 Currency risk

Company assets and liabilities are denominated mainly in the domestic currency. Amounts
denominated in foreign exchange currencies are not significant.

3.5 Interest rate risk

The Company takes on exposure to the effects of fluctuations in the prevailing levels of market
interest rates on its financial position and cash flows. A cash-flow-based analysis is used to
create a portfolio of securities whose value changes in line with the value of liabilities when
interest rates change.

3.6 Liquidity risk

The Company is exposed to daily calls on its available cash resources from insurance claims.
Liquidity risk is the risk that payment of obligations may not be met in a timely manner at
areasonable cost. The Board of Directors regularly monitors the amount of funds available to
meet liabilities arising from insurance activities.

3.7Insurance risk

Insurance risk represents the probability of an insurance danger appearing where the danger is
defined as the possible cause of an insured event. Insurance risk includes the following risks:

« occurrence risk - the possibility that the number of insured events will be higher than expected;

« severity risk - the possibility that the costs of the events will be higher than expected;

« developmentrisk-the possibility that changes may occurinthe amount ofaninsurer's obligation
at the end of a contract period.
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The Company manages insurance risk through the following:

« the use of reinsurance to limit the Company’s exposure to large single claims and catastrophes;

- maintenance of a surplus of readily available assets over the expected pattern of claim
payments with the maturity dates of assets;

- the maintenance and use of sophisticated management information Systems that provide up to
date, reliable data on the risks to which the business is exposed at any point in time.

The nature of the insurance business is such that a number of assumptions have been made in
compiling the financial statements. These include assumptions around investment returns, lapse
rates, mortality rates and expenses in connection with in force policies.

The Company reinsurance programme consists mainly of proportionate reinsurance.
3.8 Compliance and fiscal risk, regulation and solvency

Adherence to the Czech regulatory requirements is monitored by internal compliance managers.
Regular reports are also submitted to the Board of Directors.

Compliance risk includes the possibility that transactions may not be enforceable under
applicable law or regulation. In addition, it includes the cost of the rectification and fines, and the
possibility that changes in law or regulation could adversely affect the Company’s position. The
Company seeks to minimise compliance risk by seeking to ensure that transactions are properly
authorised and by submitting new or unusual transactions to legal advisers for review.

Fiscal risks arise from changes in tax laws and enforcement policies and in reviews by authorities
of tax positions the Company has taken. This risk and risks associated with changes in other
legislation and requlation are managed through ongoing review by relevant departments of
proposed changes to tax legislation and by membership on relevant trade and professional
committees which comment on draft proposals. Solvency margin requirements established by
the requlator are in force for insurers. Regulatory regime Solvency Il according to local Czech
law sets the solvency capital requirement (SCR) calculation methodology. Minimal capital
requirement (MCR) and eligible own fund methodologies are included in the law.

Insurance company calculates solvency capital requirement, eligible own funds and solvency
coverage ratio on requlary basis. Values are reported to national supervisory authority that
monitors solvency situation of insurance company. Further information about solvency monitoring
will be published in the Solvency Financial Condition Report.
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4.1Pozemky a stavhy
4.1.1Provozniinvestice

31. prosince 2017 31. prosince 2016

Stavhy - provozni

Pofizovaci cena 769

Oprdvky 395 125

Stavby v zistatkové cené celkem m
Utetnihodnata elkem ]

4.2. linéinvestice
4.2.1 Cenné papiry s proménlivym vynosem a Dluhové cenné papiry

Investice ocefnované redinou hodnotou proti GEtom ndkladd nebo vynoso

Dluhoveé cenné papiry ‘ ‘
170443 835 766

Obchodované na hlavnim nebo vedlejim trhu burz cennych papird
Ostatni cenné gapiry s proménlivym vynosem
Podilové listy - Cesky fond firemnich dluhopisd 39392 40052

Redlnd hodnota celkem 509835 875818

Porizovaci cena dluhovych cennych papird obchodovanych na hlavnim nebo vedlejSim trhu burz cennych papird mze byt analyzovana nasledovng:

(tis. Ke) 31. prosince 2017 31. prosince 2016

Dluhové cenné papiry
Obchodované na hlavnim nebo vedlgjim trhu burz cennych papird

ANT753 ‘ 842 268

Ostatni cenné gapiry s proménlivym vynosem
Podilové listy - Cesky fond firemnich dluhopiso 40000 40000

Pofizovaci cena celkem 511753 882288
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4.2.2 Depozita v finanénich instituci, ostatni zapojcky a ostatniinvestice

(tis. K¢) 31. prosince 2017 31. prosince 2016

Depozita u finanénich instituci
Terminové vklady denominované v K¢ 780031 1205404

Redlnd hodnota celkem 780031 1205404

* Spolecnost v poloZce Depozita u financnich instituci vykazuje rovngZ Glozky na spoficich Uctech se zvyhodnénym Urocenim, které nejsou urEeny k bézné provozni ¢innosti a maji charakter terminovaného vkladu.

Spolecnost md uloZené vySe uvedené depozita v nékolika financnich institucich z divodu eliminace rizika koncentrace.

Buildings - operational
Cost 928 769

Accumulated amortisation 395 125

Debt securities at fair value through profit or loss

Debt securities
Main or auxiliary market of recognised stock exchanges 470,443 835,766

Other treasuries with variable income
Mutual fund of corporate bonds 39392 40,052
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Acquisition cost of securities traded on main or auxiliary market can be analysed as jollows:

Debt securities
Main or auxiliary market of recognised stock exchanges 4N733 842288

Other treasuries with variable income
Mutual jund of corporate bonds 40,000 40,000

Deposits with financial institutions
Term deposits denominated in CZK" 780,031 1205404

* Deposits with financial institutions contains also deposits on savings accounts with a favorable interest rate, which are not intended for normal operations and have the character of a term deposit,

The Company saves the term deposits in several financial institutions in order to eliminate the risk of concentration.

Cerné jezero, Sumava
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3 Dlouhodoby nehmotny a hmotny majetek
5.1Dlouhodoby nehmotny majetek

Pofizovaci cena

Software 37653 1074 0 48 367 1589 31186 18770
Ostatni nehmotny majetek 1330 0 0 1330 0 0 1330
Pofizenf majetku 6500 5880 12380 0 9067 027 310

Gociomlen | em|  ww| ow| ew| om|  nw| am]

Opravky

Software 8172 8320 0 37492 10938 31186 17244
Ostatni nehmotny majetek 1330 0 0 1330 0 0 1330
Opravky celkem 30502 8320 0 38822 10938 31186 18574

V' roce 2017 doSlo k prodeji interné vytvoreného provozniho systému uZivaného Spolecn

3 Intangible and tangible fixed assets
3.1Intangible fixed assets

osti sesterské spolecnosti.

Cost

Software 37653 10714 0 48,367 1583 31186 18770
Other intangible assets 1330 0 0 1330 0 0 1330
Intangible assets not yet brought into use 6,500 5,880 12380 0 9,067 5,257 310

T ) ] C ww| | sw| am

Accumulated amortisation

Software 29172 8,320 0 37492 10,938 31186 17244
Other intangible assets 1330 0 1330 0 1330

Total

i‘

In 2017, an internally developed operating System used by the Company was sold to an affiliated company.

0

38,822

10,938

0
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3.2 Dlouhodoby hmotny majetek, jiny nez majetek uvadény v poloZce ,C.1. Pozemky a stavby”, a zisoby 3.2 Tangible fixed assets other than land and buildings

L ledna 201 31 posince 2016 Ubythy | 31 prosince 207 (62K thousand) Hanuary 2016 Disposals

Pofizovacicena Cost

Auta 8807 278 1916 9609 209 2961 8744 Vehicles 8807 2718 1916 9609 2096 2961 8744
PC technika 6499 1423 824 7098 2849 1808 8139 PC equipment 6,433 1423 824 7038 2,843 1808 8133
Nabytek a ostatni vybaveni 999 85 0 1084 181 115 1150 Furniture and fixtures 999 85 0 1084 181 1B 1150
Drobny hmotny majetek 5791 0 179 5612 0 1693 3979 Low-value tangible assets o/91 0 179 9612 0 1633 3979
Porizeni majetku 0 173 0 173 513 5286 0 Purchase of property 0 173 0 173 o113 0,286 0
Pofizovaci cena celkem 22096 4399 2919 23576 10239 11803 22012 _ 4,393 2913 23,576 10,233
Opravky Accumulated amortisation

Auta 3518 1915 1034 4399 1750 2030 419 Vehicles 3918 1918 1034 4399 1750 2030 4ng
PC technika 9738 769 824 5683 1331 1339 9675 PC equipment 5,/38 769 824 983 1331 1339 0675
Nabytek a ostatni vybaveni 815 83 0 898 103 1B 886 Furniture and flxtures 815 83 0 898 103 115 886
Drohny hmotny majetek 5791 5612 1632 3980 Low-value tangible assets o/91 9612 1632 3980

T N ] ] ) YT BT e
oo [ [ [ ] [ | m]
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6 Dluznici

31. prosince 2017

(tis. K¢) Pohledavky za pojistniky Pohledavky za zajistiteli Ostatni pohledavky

Hrubé vyse pohledvek 24660 5358 82816 112831
Opravnd polozka -418 -2100 0 2018
Cisté vyse pohledavek 24202 3255 82816 110313
(tis. Ke) Pohledavky za pojistniky Pohledavky za zajistiteli Ostatni pohledavky Celkem
Hrubd vyse pohledvek 220801 5133 24738 250672
Opravnd polozka -343 0 0 -343

Gista vyse pohledavek | 220458 | | 250329

Pohleddvky po splatnostik 31. prosinci 2017 Ginily 7 746 tis. K& (k 31. prosinci 2016: 611 tis. KC). Veskeré pohleddvky jsou kratkodobého charakteru a nejsou zajistény.
Mezirocni ndrost Ostatnich pohleddvek byl zpisoben zejména pohleddvkou z titulu prodeje interné vytvoreného provozniho systému uZivaného Spolecnosti sesterské spolecnosti. Pohleddvky za spiiznénymi osobami jsou uvedeny v bodé 17.

6 Debtors
31December 2017
CZK thousand Insurance receivahles Reinsurance receivables Otherreceivables Total
Total receivables, gross 24, 66[] 5,395 82,816 112,831
Provision for overdue receivables | -2100 0 2518

Total receivables, net ” 82816 110,313

31December 2016

(CZK thousand) Insurance receivables Reinsurance receivables Other receivables Total
Total receivables, gross 220,801 5133 24,738 250,672

Provision for overdug receivables 0
Total receivables, net 220,458 24,738 250,329

Overdue receivables were CZK 7746 thousand at 31 December 2017 (at 31 December 2016: CZK 611 thousand). All receivables are short term and are not secured.
The year-on-year increase of Other receivables was primarily attributable to receivables from the sale of an internally developed operating system used by the Company to an affiliated company. Receivables against related parties are disclosed in Note 17.
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7 Hotovost na uétech u finanénich instituci a hotovost v pokladné

Hotovost na itech u nantnich intitucs | 127772 | 361556
Hotovost v pokladné | 146 | 144

Hotovost celkem 1127918 361700

Spolecnost ma uloZené vySe uvedené depozita v nékolika financnich institucich z divodu eliminace rizika koncentrace.

Cash on account in financial institutions 1127772 361,996
Cash in hand 146 144

oa_______________| vz 3170

The Company has deposited the above cash balances in several financial institutions to eliminate the concentration risk.

Sumava

VYROCNI ZPRAVA ANNUAL REPORT 2017 BNP PARIBAS CARDIF PONISTOVNA A S,




Ceskosaské Svycarsko

8 Dohadné polozky aktivni

(tis. Ke) 31. prosince 2017 31. prosince 2016
Dohadné polozky technické 445 312 9792

Dohadne polozky aktvni celkem | s 9792

Mezirocni ndrst technickych dohadnych poloZek aktivnich a pasivnich (v bodg 12) je zplsoben

vvvvvv

predchazejici konci roku. V minulych letech byla k datu sestaveni Ucetni zaverky tato data jiz
Zndma.

Technical estimated receivables 445312 9792

W wm|

The year-on-year increase of the technical estimated receivables and payables (in Note 12) is
caused by an earlier date of preparation of the financial statements, when the Company was not
aware of the real data for the period bejore the year-end. In the past years, the real data were
known on the date of preparation of the financial statements.
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9. Vlastni kapital
9.1Schvalené a vydané akcie

Pocet (ks) 31. prosince 2017 (tis. K¢) Pocet (ks) 31. prosince 2016 (tis. K&)

Kmenové akcie v nomindIni hodnoté 1000 KE, pIné splacené 1240000 1240000 1240000 1240000

Spolecnost se prihlasila k zakonu o obchodnich korporacich jako celku, moZnosti nevytvaret povinng rezervni fond vSak nevyuZila. Rezervni fond je nadale tvoren ze zisku a jeho pouZiti je v souladu se
stanovami Spolecnosti.

Ordinary shares of CZK 1,000, fully paid 1240,000 1240,000 1240,000 1240,000

The Company is fully governed by the new Corporations Act; however, it did not use the option not to create a reserve jund. The reserve fund is created from the prafit in accordance with the Articles of

Association.

9.2 Zisk po zdanéni

Cisty zisk za rok 2017 je navrZen k rozdgleni takto: The net profit for 2017 is proposed to be distributed as follows:

(tis. Ke) 2017

Pridél do zakonného rezervniho fondu 8405 Statutory reserve 8405

\lyplacené dividendy 159 687 Proflt distribution paid 159,687
jiZni Prevod do nerozdéleného zisku minuljch let 4 Transfer to retained eamings 4

Cisty zisk 168096 Net profit 168,096

Rozdéleni zisku za rok 2016 je uvedeno v pfehledu o zméndch viastniho kapitalu. Allocation of 2016 profit is shown in the Statement of changes in equity.
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10 Technické rezervy

3 prosince 207

Rezerva netto

(tis. KE) Pfimé pojiSténi Aktivni zajiSténi Podil zajistitele

Rezerva na nezaslouzené pojistné 857 960 8083 7758 838 285
Rezerva na pojistnd pInéni 265 976 109 439 7127 368 268
Rezerva na prémie a slevy o1596 13747 1563 163780

e | el am el 1w

3L rosice 206

Rezerva na nezaslouzeng pojistné 1032 951 48675 14022 1067604
Rezerva na pojistnd pinéni 287 589 108 475 7358 388706
Rezerva na prémie a slevy 49 436 105 354 1649 193141

e | wowsl _ msel  am 16098

Castky rezerv aktivnino zajisténi a podily zajistitele na technickych rezervch jsou podrabné uvedeny v bodg 13. Mezirotni pokles rezervy na nezaslouzené pojistné souvisi s dozitim ¢4sti portfolia

jednordzoveé placenych pojistnych smiuv s dobou sjednani delSi nez jeden rok.

10 Technical reserves

Unearned premium reserve
Reserve for claims
Reserve for bonuses and discounts

Unearned premium reserve
Reserve for claims
Reserve for bonuses and discounts

857,960
260976
01996

1032,351
287589
49436

8,083
109439
113,747

48675
108475
105,354

7758
7127
1963

14022
7358
1649

856,285
366,288
163,780

1067604
386,706
15341

Inward and outward reinsurance shares of the technical reserves are disclosed in detail in Note 13. The year-on-year decline in unearned premium reserve is related to maturity of portfolio of single

paid insurance contracts with coverage period of more than one year.
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10.1Rezerva na pojistnd pInéni

31. prosince 2017 31. prosince 2016
Hrubd vyse rezervy na pojistné uddlosti hidsené, ale neuhrazené (RBNS) 135 668 18451
Hrubd vyse rezervy na pojistné uddlosti nastalé, ale dosud nenahlé$ené (IBNR) 239747 211553

Rezerva na pojistné pinéni celkem 375415 396064

10.2 Analyza vyvoje Skodni rezervy

Stav brutto rezervy na pojistnd pinénik 1. lednu bez vedlejich ndkladd likvidace 380884 337572
\Wyplaty pojistnych pinéni vzniklych ped 1. lednem bez vedlejsich nakladd likvidace 26707 -248 936
Run-off rezervy na pajistnd pinéni -76 220 -56 980
Stav brutto rezervy na pojistna pinéni k 31. prosinci z kmene k 1. lednu 37593 31656
11 Véfitelé
Zdvazky za pojistniky 97569 104433
Zavazky za makléfi a agenty 843 2830
Z4vazky pfi operacich zajisténi (bod 13) 3345 1348
Ostatni zavazky 11088 37653

Veiitlé celkem L o] 146264

\leSkeré zdvazky jsou kratkodobého charakteru.

Spolecnost neeviduje Zadné zavazky po splatnosti z pojistného na socidini zabezpeteni, prispévku
na statni politiku zaméstnanosti, vergjného zdravotniho pojisténi a danovych nedoplatkd.

Zavazky nebyly zajiStény zadnym majetkem Spolecnosti. Zavazky se spifznénymi osobami jsou uvedeny v bodg 17.

10.1Reserve for claims

Gross RBIS eserve | 135568 | 18451

Gross IBNR reserve

| 239747 211553
Total reserve for claims 396,064

10.2 Run off analysis

] |
Gross reserve for claims as at 1January without ancillary costs of liquidation 380,884 337572
Settlement of claims arising before 1January without ancillary costs of liquidation 267071 -248 936
Run-off 76220 -56,980

Gross reserve for claims as at 31 December 37,593 m

11 Creditors
Claims payable 97569 104433
Payables to brokers and agents 843 2830
Payables from reinsurance (Note 13) 3345 1348
Other payables 11,088 37693

All payables are short-term.

The Company has no overdue liabilities for social insurance, contributions to the state employment policy, health insurance or tax liabilities payable
to the relevant tax authority.

Payables have not been secured over any assets of the Company. Payables to related parties are disclosed in Note 17.
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12 Dohadné polozky pasivni

(tis. K) 31. prosince 2017 31. prosince 2016

Dohadné polozky technické 30047 12757
Dohadné polozky sprévni 97085 10303
Dohadné polozky vici matefske spolecnosti 3523 0

12 Estimated payables

o

Technical estimated payables 300471 12757
Administrative estimated payables 07,085 10,303
Head Office estimated payables 3023 0

Dohadné polozky pasivni celkem 361079 m

vvvvvv

le¢nosti nebyla zndma redind data za obdobi predchézejici konci roku. V minulych letech byla k datu sestaveni ucetni zaverky tato data jiz zndma.

oal___________________ 107 2306

The year-on-year increase of the technical estimated payables and receivables (in Note 8) is caused by an earlier date of preparation of the financial
statements, when the Company was not aware of the real data for the period before the year-end. In the past years, the real data were known on

13 Aktivni a pasivni zajiSténi

Spolecnost v roce 2017 pouzivala tyto zajistitele:
« Darnell Limited, Dublin, Irsko

« MetLife Limited, Londyn, Anglie

« Europ Assistance, Praha, Ceské republika

« Kooperativa pojistovna, as, Vienna Insurance Group, Praha, Ceskd republika

13.1 Aktivni zajisténi

31. prosince 2017 31. prosince 2016

Pohleddvky z operaci zajiSténi 12057 70654
Technicke rezervy vztahujici se k aktivaimu zajisténi (bod 10) 231269 -262 504
Zdvazky z operaci zajiSténi 935 200
OdloZené pofizovaci naklady 4893 29552
Saldo aktivniho zajiSténi -215274 -162 548

o ] _m
Predepsané hrubé pojistné 769 960 726192
Naklady na pojistnd pinéni -134 616 121144
Zména stavu technickych rezerv z aktivniho zajisténi 3123 6106
Provize z aktivniho zajisténi -362 409 -329 599

Vysledek aktivniho zajiSténi

the date of preparation of the financial statements.

13 Inward and outward reinsurance

The Company used the following reinsurers in 2017:
« Damnell Limited, Dublin, Ireland

« MetLife Limited, London, England

« Europ Assistance, Prague, Czech Republic

« Kooperativa pojiStovna, a.s, Vienna Insurance Group, Prague, Czech Republic
13.1Inward reinsurance
CZK thousand

Receivables from reinsurance 12057 70,654
Technical reserves related to inward reinsurance (Note 10) -231269 -262,504
Liabilities from reinsurance -959 -250
Deferred acquisition costs 4893 29,052

Net inward reinsurance

-215,274 -162,548

(2t I
[nward reinsurance premium 769960 726)92
Inward reinsurance claims paid -134616 121144
Change in technical reserves from inward reinsurance 31235 6106
Inward reinsurance commissions -362.409 -328,099

Inward reinsurance result

wn| s
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13.2 Pasivni zajisténi 13.2 Qutward reinsurance

2kt b1 | b2
Pohledavky z operaci zajiSténi 0395 9133 Receivables arising from reinsurance operations 5355 5133
Podil zajistiteld na rezervé na nezaslouzené pajistné (bod 10) 7758 14022 Portion of unearned premium reserve covered by reinsurance (Note 10) 7758 14022
Podil zajistitel0 na rezervé na pojistnd pinéni (bod 10) 7127 7358 Portion of reserve for claims covered by reinsurance (Note 10) 7127 7358
Podil zajistiteld na rezervé na prémie a slevy (bod 10) 1963 1649 Portion of reserve for bonuses and discounts covered by reinsurance (Note 10) 1563 1649
Casové rozliSent provizi ze zajisténi -5 607 10134 Deferred commissions from reinsurance -5607 -10134
Zdvazky ze zajisténi (bod 11) -3 345 -1348 Liabilities from reinsurance (Note 10) -3,345 -1348

Saldo pasivniho zajiSténi

12851

16680

s ko) (oo |

Predepsané hrubé pojistné postoupend zajistitelim -36 290 11689 Qutward reinsurance premium -36,290 11689
Podil zajistiteld na nékladech na pojistnd pinénf 9131 14 060 Portion of claims paid covered by reinsurance 9151 14060
Podil zajistiteld na zméng stavu rezervy na nezaslouzené pojistné 1839 27092 Portion of change in unearned premium reserve covered by reinsurance -1859 27052
Podil zajistiteld na zméné stavu rezervy na pojistnd pinéni 093 5010 Portion of change in reserve for claims covered by reinsurance 093 5,010
Podil zajistiteld na zméng stavu rezervy na prémie a slevy -200 -13 883 Portion of change in reserve for bonuses and discounts covered by reinsurance -200 -13.683
Provize od zajistiteld a podily na ziscich 22099 18 965 Commissions paid to reinsurers and proflt participations 22099 18965

Vlysledek pasivniho zajisténi (neZivotni pojisténi)

Outward reinsurance result (non-life insurance)

-6,506 -24,609

(2Kthovsand) | am] o

Predepsané hrubé pojistné postoupené zajistitelim -808 -8282 Qutward reinsurance premium -808 -8282
Podil zajistiteld na ndkladech na pojistnd pinéni 260 4770 Portion of claims paid covered by reinsurance 260 4770
Podil zajistiteld na zméng stavu rezervy na nezaslouzené pojistné -4 405 -6009 Portion of change in unearned premium reserve covered by reinsurance 4405 -6,009
Podil zajistiteld na zméné stavu rezervy na pojistnd pinéni 824 -2 883 Portion of change in reserve for life insurance covered by reinsurance -824 28683
Podil zajistiteld na zméné stavu rezervy na prémie a slevy 14 18126 Portion of change in reserve for claims covered by reinsurance 114 -18126
Provize od zajistitel0 a podily na ziscich 3698 7160 Portion of change in reserve for bonuses and discounts covered by reinsurance 3698 7160

Vysledek pasivniho zajiSténi (Zivotni pojisténi)

Outward reinsurance result (life insurance)

I ain
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14 Technicky uéet nezivotniho a Zivotniho pojisténi

\ieSkerd pojistné je predepisovno na zaklade ramcovych smluv o pojiStént.

Hrubé ndklady na pojistnd pinéni zahrmuji veskera v bézném obdobi vyplacend pojistnd pinéni, vedleji naklady souvisejici s likvidaci pojistnych
pInéni a dale zménu stavu rezervy na pojistnd pinéni bez podilu zajistitele.

14.1NeZivotni pojiSténi

Porizovaci naklady

. . ZaslouZené Hrubé naklady S
o Predepsané o ... | asprvnireZie véetné

(tis. Ke) S hrubé pojistné na pojistnd pinéni .
hrubé pojistné S S zmény stavu
vietné zmény stavu rezerv véetné zmény stavu rezerv S o
casového rozliSeni

2017

Urazové pojigténi 957 051 1058 690 298 481 588 258
Pojisténi rdznych financnich ztrat 1095317 1128 824 151851 850 872

Celkem 2052368 2187514 450332 1439130

2016

Urazové pojisteni 922538 1064 626 292022 693 694
Pojisténi riznych financnich ztrat 1100 597 1020779 184 810 629 398

14 Technical account - non-life and

life insurance

Allinsurance premiums are written based upon framework insurance contracts.

Gross claims expenses in the current period include all paid claims, claims handling costs and change of claims reserve gross

of reinsurance.

14.1Non-life insurance

Gross claims Gross operating
Gross B

(CZK thousand) : ﬁmssJ earned premium - expenses expenseyncludmg
written premium including chanaes in reserves mcludlr'lchanes chane§ |_n_deerred
IncIuding Changes Inreserves inreserves acquisition costs

2017
Accident insurance 957,051 1,058,690 298,481 588,258
Financial losses insurance 1095317 1128824 191851 830872

2016

Accident insurance

922,558

10645626

292022

693,694

Financial losses insurance

1100597

1020773

184810

629,398

Predepsané hrubé pojistné v roce 2017 zahmuje zajistné z aktivniho zajisténi ve vySi 769 960 tis. K& (2016: 726 192 tis. KE).

Prémie a slevy, oéisténé od zajiSténi

The gross written premium in 2017 includes inwards reinsurance premiums in the amount of 769,960 thousand CZK (2016: 726,192 thousand CZK).

(CZK thousand)

Bonuses and discounts, net of reinsurance

2017 2016
Urazové pojistént a pojistént nemoci 3872 31886
Pojisténi rdznych financnich ztrt 118 351 118 548
Celkem 157063 150434

2017 2016
Accident and sickness insurance 38712 31886
Financial losses insurance 118,351 118,048
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14.2 Zivotni pojisténi

Pojistovna neposkytuje Klasické Zivotni pajisteni. Zivotni pojisténi je poskytovéno soubgzng The Company does not provide conventional life insurance. Life insurance is provided jointly with

¥ : e s nezivotnim pojisténim. Jednd se 0 bézné a jednorazove placené pojisteni ze smiuv bez podild non-life insurance. Policies do not include profit participation on an individual basis and are paid on
e W4 ‘ na ziscich. Toto pojiSténi spadd do kategorie ,Smrt z jakékoliv piiCiny”. a reqular basis or in lump-sum. This insurance belongs to the category “Death for unspecified reasons”.
e |_aw|

Predepsané hrubé pojistné, z toho: 210140 19501 Gross written premium, of which: 210,140 195,01

B&Zné placené pojistné 221874 218 888 Paid regularly 201874 218,888

Jednordzové placené pojistné 11734 23 877 Paid in lump-sum 11734 23877

Zaslouzené hrubé pojistné 290 577 308 616 Gross eamned premium 290577 308,616

Hrubé ndklady na pojistnd pInéni 92098 33612 Gross claims expenses 92,098 23612

Hrubé provozni vydaje 206 516 212 224 Gross operating expenses 206,516 212,224

Predepsané hrubé pojistné ze Zivotniho pojisténi v roce 2017 a 2016 nezahmuje Z4dné zajistné Gross written premium jrom life insurance does not include any reinsurance of inwards reinsuran-
7 aktivniho zajisténi, ce in 2017 and even in 2016.

14.3 Geografické ¢lenéni hrubého predepsaného pojistného

VeSkeré piedepsané pojistné plyne ze smiuv uzavienych na Gzemi Ceske republiky, All of gross written premiums arise from insurance contracts concluded in the Czech Republic.

S

Mumlavsky vodopdd, KrkonoSe
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15 Pofizovaci naklady na pojistné smlouvy a sprvni reZie
15.1Pofizovaci néklady na pojistné smlouvy

Celkova vySe pofizovacich nékladd na pojistné smlouvy zauctovanych v rdmei pfimého pojiSténi, zejména provize pfi ziskdvani, obnovovani, inkasovani a za spravu portfolia e ¢leni ndsledovng:

2017 2016

(tis. Ke) NeZivotni pojiSténi Zivotni pojisténi NeZivotni pojiSténi Zivotni pojisteni
Poskytnuté slevy, finanéni bonusy a provize 1710 314 106 563 1216 877 1088 608 105 980 1194 588

15135 15499 30634 15005 1449 16454

Ostatni vydaje

Primé anepfimé provize celkem | 11259 | 122062 | 124751 | 1103813 | 107429 | 1211042
Zména odloZenych pofizovacich ndklado 88 586 62618 151204 38499 87500 125999
Celkové pofizovacinéklady | 1204035 | 164680 | 139875 | 142 | 194928 | 1337041

15 Acquisition costs and administrative expenses
15.1Acquisition costs

Total commissions expense for direct insurance business, particularly commissions jor acquisition, renewal, collection and administration of the portfolio comprised the following:

/] 2 L

Financial bonuses, discounts and commissions | 1110314 106,563 1216877 1,088,608 105,380 | 1194568

Other expenses

Change in deferred acquisition costs |

Total acquisition costs

1513 | 15499

1,125,449

30634 15,005 | ; 16454

191,204 125,999

1,214,035 184,680 1,398,715 1,142,112 1,337,041
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15.2 Sprévni rezie

Sprdvni rezie - nezivotni pojiSténi

225095

180 980

Spravni rezie - Zivotni pojisténi

Sprévni rezie celkem

Spravni reZii Ize analyzovat nsledovng:

21836
246 931

17285
198275

Osobni naklady 112103 107052
Sluzby" 74491 4173
Odpisy (bod 5) 5327 11087
Ndjemné 11348 972
Postovné a komunikace 3287 2916
Drobny majetek 4922 2509
Asistencni sluzby 3630 1776
Zstatkovd cena prodaného majetku 14183 882
Ostatni spravni ndklady 17632 16168

" v tom odmeéna statutdrniho auditora za rok 2017 ve vysi 912 tis. K¢ (2016: 1004 tis. K&).

198275

15.2 Administration expenses

(CZK thousand)

Administration expenses - non-life

| 22509 | 180,380

Administration expenses - life

Total administration expenses

The administration expenses consist of:

| 21836 | 1729

ot S w  m

Personnel and social costs 112109 107052
Services” 74491 46173
Depreciation of fixed assets (Note 5) 5327 1,087
Rent 1,348 9712
Postage and telecommunication costs 3287 2916
Low-value property 4,922 2,509
Assistant services 3630 1776
Net book value of property sold 14185 882
(ther administrative overheads 17632 16,168

Total administration expenses
“including auditor services for 2017 in the amount of

912 thousand CZK (2016: 1,004 thousand CZK).
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15.3 Osobni naklady 15.3 Personnel costs

Osobni ndklady 1ze analyzovat nésledujicim zpdsobem: Staff costs can be analysed as follows:
Odmény tlendm predstavenstva z titulu funkce 390 268 Emoluments of Board of Directors for the function 390 288
Mzdy; osobni néklady a odmény zaméstnancim 80431 78 541 Wages, personal costs and emoluments of employees 80431 78541
Socidini ndklady a zdravotni pojiSténi 31288 28223 Social costs and health insurance 31,268 28223
Osobni ndklady celkem ) 107052 Total personnel costs - mm 107,052

DozorGi rada mé Ctyfi Cleny, ktefi za vykon své funkce nepobiraji Zadnou odménu. The Supervisory Board includes four members who do not receive any emoluments.
Primérmy pocet zaméstnancl 97 84 Average number of employees g7 84
Promérmy pocet Clend predstavenstva 4 3 Average number of members of the Board of Directors 4 3
| o] 1

\ledeni Spolecnosti tvoii Clenove jejiho predstavenstva. The Company’s management is represented by members of the Board of Directors.
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16 Dai z piijmo 16 Taxation

Danovy ndklad zahrnuje: Income tax charge comprises the following:

(510 | 7| w S (towsd) | a6

Splatny danovy naklad 49014 42901 Current tax expense | 49,014 | 42901
OdloZeny dafiovy vynos (-) / naklad (+) -376 69 Deferred tax income / expense -376 69
Darovy naklad celkem Total income tax charge 48,638

The current tax expense is calculated as follows:

Splatnd dan byla vypocitana ndsledovng:

Zisk pred zdanénim 216 902 17590 Profit before taxation 216,902 175905
Dariové neuznatelné néklady 37233 38789 Non-deductible expenses 37233 38783
Uprava na ¢isty dafovy zaklad 3707 1199 Adjustment to net taxable projit 3707 1199
Splatnd dafi z pfijmd ve vySi19 % 48990 42919 Current tax charge at 19% 48990 42919
Sleva na dani 0 18 Tax beneflt 0 -18
Zaplacené zalohy na dai z pfijmd -41488 -42 632 Advances paid for the income tax -41488 42632

Zivazekz dané 2 piiimi | 7502 | 2%

none ity sl W
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17 Transakce se spfiznénymi stranami

Spolecnost se podilela na téchto transakcich se spiiznénymi stranami:

s ] ] U
\ynosy

\lynosy z pojisténi 247 479 31124
Ostatni vynosy 30734 3801
Vynosy celkem 303213 316925
Naklady

Néklady z pojisténi - provize 156 302 195 908
N&klady na pojistnd pInéni 42 846 46 247
Ostatni ndklady 9956 9629

Spolecnost vykazovala tyto zOstatky se spiznénymi stranami:

(tis. K&) 31. prosince 2017 31. prosince 2016

Pohledavky

Pohleddvky z pojiSténi 3 8774
liné pohleddvky 72332 350
Pohledévky celkem 72335 9129
Zavazky

Zavazky z pojiSténi -9 212
liné zdvazky 245 -3647
Zivazky celkem | 340 | 3919

Pohleddvky a zdvazky vici spiiznénym strandm vznikly za srovnatelnych podminek a urokovych sazeb jako s jinymi klienty. Mzdy managementu

jsou stanoveny dle politiky BNP Paribas Group.

Mezirocni ndrost pohledavek a vynosi se spiiznénymi stranami byl zpdsoben zejména prodejem interné vytvoieného provozniho systému uzivané-

ho Spolecnosti sesterske spolecnosti.

18 Potencidlni zavazky

K datu sestaveni této ucetni zavérky nebyly vedeni Spolecnosti zndmy Z4dné vyznamné potencidini budouci zdvazky.

17 Related party transactions

The Company was involved in the following related party transactions:

CZK thousand . a___u6

Income

Interest income 247478 3124

Other income 95,734 5801
Tolicme | wm 36

Expense

Insurance expenses - commissions 156,302 195,908

Costs of claims 42846 46,247

Other expenses 9956 9,629

The following related party balances were outstanding as at;

CEKthousan

Receivables

Receivables from direct insurance 3 8774

Other receivables 72332 350
s | _ms|

Payables

Payables from direct insurance -95 272

Other payables 245 -3647

Toalpayls o 399

Other amounts due to and due from related parties arose under similar terms and conditions as for unrelated parties. Emoluments of management

are set in accordance with BNP Paribas Group policy.

The year-on-year increase of receivables and revenues with related parties was mainly due to the sale of the internally generated operating System

used by the Company to an affiliated company.

18 Contingent liabilities

The management of the Company is not aware of any contingent liabilities at as the balance sheet date.
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19 Nasledné vdalosti

Po rozvahovem dni nedoSlo k Zadnym udélostem, které by mély vyznamny dopad na Ucetni There were no significant events, which have occurred subsequent to the year-end, which

zaverku k 31. prosinci 2017. would have a material impact on the financial statements at 31 December 201/.

Schvaleni

Utetni zavérka byla schvalena piedstavenstvem a byla z jeho povéeni podepsana The financial statements have been approved by the Board of Directors and have been signed
below on their behalf.

1. Unora 2018 1 February 2018

Zdenek Jaros Jaroslav Rehdk Zdenek Jaros Jaroslav Rehdk

predseda predstavenstva Clen predstavenstva Chairman of Board of Directors Member of Board of Directors

KrkonoSe
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14 ZPRAVA 0 VZTAZICH MEZI PROPOJENYMI 0SOBAMI

J

Iprava predstavenstva ovztazich mezi ovladajici osobou a osobou ovlddanou a mezi
ovldanou osobou aosobami oviadanymi stejnou ovladajici osobou za Gcetni obdobi
kalenddiniho rokuv 2017

N&sledujici informace vztahujici se k G&etnimu obdobi roku 2017 jsou poskytovany dle § 82 zakona
€. 90/2012 Sb, 0 obchodnich spole¢nostech a druzstvech (,zakon o obchodnich korporacich”).

(1) Struktura vztaho
Ovlddand osoba: BNP Paribas Cardif PojiStovna, a.s. (,Spolecnost”).

Spolecnost je autonomni soucasti nadndrodni podnikatelske skupiny BNP PARIBAS. Hlavou tohoto
se sidlem 16 boulevard des Italiens, Pafiz, Francie, vedend v Obchodnim a podnikovém rejstiiku
Obchodniho soudu Pafiz, ¢islo RC.S. Paris 662 042 449 (déle jen ,BNPP”). BNPP je majoritnim
viastnikem spolecnosti BNP PARIBAS CARDIF, se sidlem boulevard Haussmann 1, PSC 750 09,
Pafiz, Francie, zapsand v Obchodnim a podnikovém rejstiiku Obchodniho soudu Pafiz, ¢islo RC.S.
PARIS B 382 983 922 (ddle jen ,BNPPC").

BNPPC vlastnila v posuzovaném obdobi akcie Spolecnosti odpovidajici podilu 100 % na
hlasovacich pravech Spolecnosti a je tak jejim jedinym viastnikem.

Ridici osabou celého kancernu a konecnou oviddajici osabou Spolegnosti je BNPP.
Pimy vliv na Cinnost Spolecnosti md a jeji pfimou ovladajici osobou je BNPPC.
Udaje o struktufe vztahd se uvadgji k 31.12. 2017, ato dle informaci dostupnych statutdmimu

orgdnu Spolecnosti jednajicimu s péci fadného hospodére. Podnikatelskd skupina BNP PARIBAS,
na jejimz vrcholu stoji BNPP. je ¢innd v nékolika podnikatelskych oblastech po celém svete.

Jednim ze zakladnich pilifd podnikatelske cinnosti skupiny BNPP je poskytovani pojiSténi. Na vrcholu
pojiStovaci vetve stoji BNPPC, pricemz jednotlivé subjekty z pojiStovaci vétve jsou rozdéleny do
regiond za ucelem vzdjemné spoluprace. Spolecnost je soucdsti pojistovaci vétve BNPPC a regionu
Centrdini Evropa. Region Centréini Evropa tvoii kromé Spolecnosti subjekty ze Slovenska, Rakouska,
Bulharska, Madarska a Rumunska . Spolecnosti jsou v rdmei regionu sdruzeny za ucelem synergie,
optimalizace a automatizace procesd, jakoZ i za Ucelem sdileni informaci a vzajemné vypomoci. Na
Zakladé pfedchozich analyz bylo odsouhlaseno, ze nékteré funkce, které doposud byly vykondvany
samostatné v ramci jednotlivych entit, budou vykondvany na centralizované Urovni ku prospéchu
celého regionu a dle potfeb jeho jednotlivych ¢lend. Rozdéleni funkcf je uvedeno v priloze €. 3 této
zpravy. Dale bylo dohodnuto, e v rdmci regionu vSechny spolecnosti postupné prejdou na jednotny
IT systém likvidace pojistnych udalosti. Krom vySe uvedeného spolecnosti v ramei regionu sdili
informace o pojistnych produktech, vyvoji na trhu a své innosti a poskytuji si vzéjemnou pomoc
za Ucelem posileni pozice na trhu, rozvoje produktd a rozSireni prodejni sité, jakoZ i zlepSeni
financnich vysledkd. V rdmei regionu budou postupng vytvareny jednotné standardy a metodologie,
ato na zaklade sdileni osvédcenych postupd a ziskanych expertiz.

\/ rdmci regionu byla také vytvorena zcela novd spoletnost - BNP Paribas Cardif Services ..o,
kterd sdruzuje centralizované funkce a je servisni organizaci pro vSechny vySe uvedené subjekty
regionu.

Struktura vztah skupiny je uvedena v piiloze C. 1této zprévy. Statutdmi orgdn v pfiloze této zprdvy
uvddi zakladni Elenéni Cinnosti skupiny BNP PARIBAS a podrobnéji v grafické podobé v piiloze ¢. 2
této zprdvy vztahy Spolecnostia dalSich subjektd v ramci pojiStovaci vétve, s kterymi ma Spolecnost
uzavieny smlouvy uvedené v bode (5) této zpravy o vztazich. S ohiedem na skutecnost, Ze cinnost
skupiny je rozsahld a jeji soucdsti je velké mnozstvi jednotlivych entit, neuvadi statutami organ
v této zprave jejich kompletni seznam, ktery je k dispozici v ramci vyrocni zpravy BNPP na https:/
invest.bnpparibas.com/en/consolidated-financial-statements (str. 116 - 121).

V Ceské republice kromé Spolecnosti pdsobi i dalsi subjekty ze skupiny BNP PARIBAS, pricem?
s nékterymi z nich ma Spolecnost sjedndny smlouvy uvedené v bode (5) této zpravy o vztazich.

(2) Uloha ovladané osoby

Spolecnost je vramei pojiStovaci vétve skupiny BNP PARIBAS pfednim samostatnym
poskytovatelem pojistovacich sluzeb anabizi své pojistné produkty ve spoluprdci s fadou
teskych finanénich instituci - domdcich i nadnérodnich partnerd - nejCastgji s bankami, a ddle
pak s leasingovymi spolecnostmi a spolecnastmi poskytujicimi nakupy na splatky, osobni pojcky
nebo Uverove karty, jakoZ i ve spolupraci s mobilnimi operdtory a poskytovateli sluzeb.

\lyznamnd Uloha Spolecnosti spociva v poskytovani bankopojisténi - pokryvajiciho Siroky rozsah
pojistnych nebezpeci - jako neocenitelného propojeni bankovnich a dalSich sluzeb s vyraznou
dominanci na ceském trhu.

Spolecnost se nepodili na tvorbé koncernovych politik. Rozhodovani o kazdodennich Cinnostech
apodnikani SpoleCnosti spadaji do samostatné posobnosti  Spolecnosti s prihlédnutim
k rozhodnutim prijatym na drovni regionu.

(3) Zpisob a prostredky ovlddani
BNPP jako konecnd ovladajici osoba prosazuje svij viiv ve skupiné prostiednictvim svych
hlasovacich prdv jednotlivych spolecnosti ji podiéhajicich, mimo jiné i BNPPC, a ddle ucasti

v organech spolecnosti ji podiéhajicich.

BNPP déle svij viiv prosazuje iimplementaci metodik do vnitinich predpisd Spolecnosti, at
napiimo nebo prostiednictvim vnitinich predpisd BNPPC.

'Poistoviia Cardif Slovakia, a.s, CARDIF Allgemeine Versicherung, Cardif Life Insurance - Bulgarian
branch, Cardif Non-Life Insurace - Bulgarian branch, CARDIF Biztositd Zrt, CARDIF Eletbiztositd Zrt,
CARDIF-ASSURANCES RISQUE DIVARS SUURSALA BUCURESTI, CARDIF-ASSURANCES Vie. S.A. PARIS
SUCURSALA BUCURESTI
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Jeseniky

BNPP urtuje globdini podnikatelské, financni a investicni plany, jakoz i sméfovani a cile celé
skupiny, pricemz Spolecnost jako oviddand osoba postupuje pii své Cinnosti v souladu s témito
plany a cili

BNPPC se prostiednictvim svych akciondrskych prav podili na fizeni Spole¢nosti, zejm. vykonem
hlasovacich prav na vainé hromadé - pravé vykon 100 % podilu na hlasovacich pravech je
zdkladnim prostfedkem oviddani Spolecnosti. BNPPC svij viiv prosazuje ddle ucasti v dozorCi
radé Spolecnosti a prostiednictvim internich pokynd k Cinnosti Spolecnosti- a vydavanim
aimplementaci vnitfnich predpisd a metodik. BNPPC pi své Cinnosti vychdzi z metodik a pokynd
konené ovladajici osoby (BNPP).

Rizeni ddle probihd po neformdini finii formou konzultaci v jednotlivjch oblastech cinnosti
Spolecnosti, jakoZ i sdilenim informaci v ramci celé skupiny a spolupraci pfi tvorbé novych nebo
Uprave stavajicich produkto. Dlouhodobd i strategickd rozhodnuti Spolecnosti jsou konzultovana
s dozorCi radou, v niZ jsou zastoupeni zamestnanci BNPPC, pripadné s jednotlivymi odbornymi
oddélenimi BNPPC a ddle vzdy na Urovni vytvoieného regionu.

\le vztahu ke zpisobdm a prostiedkim oviddani Spolecnosti neexistovaly ani nebyly uzavieny
Z4dné zviastni smlouvy mezi Spolecnostia BNPPC, ani mezi Spolecnosti a BNPP.

Spolecnosti sdruzené v regionu Centréini Evropa se domlouvaji na jednotném sméfovani a vyvoji
a vyviji snahu o rozvoj, posileni postaveni a zlepseni financnich vysledkd jak celého regionu, tak
ijeho jednotlivych Clend. Za timto Gcelem jsou vytvoieny nadndrodni fidici vybory - committee
- ve kterych jsou zastoupeny viechny zemé a pravidelng se schdzi za Ucelem sdileni informaci
a vysledko sve Cinnosti.

osob, pokud se takovéto jednanitykalo majetku, ktery piesahuje 10 % vlastniho kapitélu
ovlddané osoby (zjiSténého podle posledni uéetni zavérky)

V' ramci definovaného limitu (10 % viastniho kapitélu Spolecnosti zjisténého podle posledni Ucetni
z4verky) nebylo uginéno Zadné jednni na popud nebo v zdjmu konetné oviddajici osoby (BNPP),
av3ak doSlo na zakladé rozhodnuti predstavenstva Spolecnosti k vyplaté dividendy jedinému
akciondfi - spolecnosti BNPPC.

Kromé vySe uvedeného nebyla v probéhu Gcetniho obdobi v z&jmu nebo na popud oviddajici
0s0by nebo 0sob oviddanych stejnou oviadajici osobou prijata Zddnd jind opatieni, kterd se tykala
majetku presahujicho 10 % vlastniho kapitdlu Spolecnosti (zjiSténého podle posledni Ugetni
Zaverky).

Jak je popsdno vySe, v ramci regionu Centrdini Evropa doSlo k centralizaci nékterych funkci,
které jsou noveé vykondvany centralizovang a na nadndrodni Urovni, podle jednotnych standardd
a postupd (vZdy vSak s prihlédnutim k pozadavkim nérodn legislativy). Po vytvofeni spoletnosti
BNP Paribas Cardif Services s.r.0. doslo k 110.2017 k pfevodu ¢dsti zaméstnancd ze Spolecnosti
do této servisni organizace.

(5) Prehled vzjemnych smluv mezi osobou ovlddanou a osobou ovlddajici, nebo mezi
spoluovladanymi osobami

Spoleénost nemd uzavieny Zadné smiouvy s konetnou ovladajici osobou (BNPP).
Spolecnost nemd uzavieny Zadné smiouvy s BNPPC.
\/rdmci své obchodni Cinnosti vstupuje Spolecnost do smiuvnich vztaht s dalSimi osobami

7 pojistovaci vetvé skupiny BNP PARIBAS, jakoz i s dalSimi osobami patficimi do skupiny BNP
PARIBAS, jejichZ spolecnou konecnou ovladajici osobou je BNPP.
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Seznam smluv mezi Spoleénosti a spoluoviddanymi osobami:

Spoegnost s | Dwn
CARDIF Allgemeine Versicherung Framework Agreement 01.01.2014
CARDIF Allgemeine Versicherung Contract on providing information system WINGS 30.72010
CARDIF Allgemeine Versicherung Annex T Actuarial Services to the Framework Agreement from Jan, Ist 2014 01.01.2014
CARDIF Allgemeine Versicherung Annex 2: IT to the Framework Agreement from Jan, 1st 2014 01.012014
CARDIF Allgemeine Versicherung Annex 3: Permanent Control to the Framework Agreement from Jan, 1st 2014 01.01.2014
Poistoviia Cardif Slovakia, a.s. Agreement entered into on 01 07 2007 between the undersigned 01.07.2007
Poistovita Cardif Slovakia, a.s. Smlouva o zprostredkovani pojisténi, ve znéni dodatkd 02.06.2009
Poistovia Cardif Slovakia, a.s. /mluva o sprostredkovani poistenia a vzajomnej spolupraci 31.07.2008
Poistovita Cardif Slovakia, a.5. Smlouva o poskytovani sluzeb - dodatek ¢. 1/2010 02.12.2010
Poistovia Cardif Slovakia, as. Dohoda o pristoupeni k zdvazku ze smlouvy o provozovani Softwaroveé aplikace 30.06.2010
Poistoviia Cardif Slovakia, a.5. License Agreement 02.012014
Poistovita Cardif Slovakia, .. Licengni smlouva 1212.2008
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani spolupréce - dodatek ¢. 1/2008 30.05.2008
Paistoviia CardfSlovakia, a5, Smluuv§ 0 poskytgnti informacniho svysltému W!NGS a sluZeb provozni podpory a udrzby 3.03.2008
informacniho systému WINGS, ve znéni dodatkd
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 05.01.200
Poistovita Cardif Slovakia, .. Smlouva o poskytovani spoluprdce 10.01.2006
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovani spoluprace 02.05.2005
Poistovita Cardif Slovakia, .. Smlouva o poskytovani spoluprdce 08.01.2008
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovani spoluprace 08.01.2007
Poistovita Cardif Slovakia, .. Smlouva o spolupréci a sdileni ndkladd 01.08.2009
Poistoviia Cardif Slovakia, a.s. Smlouva o zprostiedkovani pojisténi 02.06.2009
Poistovia Cardif Slovakia, a.s. Smlouva o vzdjemné spoluprdci pfi podpofe distribuce pojiSténi 01.06.2010
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 06.01.2012
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 18.01.2010
Poistovia Cardif Slovakia, a.s. Smlowva o poskytovani sluzeb 31.05.201
Poistovia Cardif Slovakia, a.s. Zmluva o rémcovych pravidldch obchodnych vztahov 20.06.2003
CARDIF Biztosito Magyarorszdg Zrt. Agreement on service providing 08.01.2007
CARDIF LIFE - Bulgaria branch Agreement on Service providing 02.01.20m
Cardif Assurance Vie S.A. Paris - Sucursala Bucuresti Agreement on service providing 02.01201
Cardif osiguranje d.d. Agreement on Service providing 02.01.20n
GIE BNP Paribas Assurance Agreement for the provision of services 03.01.2005
BNP PARIBAS PROCUREMENT TECH Agreement on softwares licence distribution with BNP Paribas Group tariffs 09.02.2009
GIE GESTION CROISSANCE Smlouva o poskytovani sluzeb administrativniho charakteru 30121996
ARVAL CZ s.r.0. Agreement 01.02.2005
ARVAL CZ s.r.0. Rdmcova smouvy o ndmu motorovych vozidel 15.06.2005
Towarzystwo Ubezpieczén na Zycie Cardif Polska SA. Agreement 01032016
Darnell Limited Reinsurance Treaty, ve znéni dodatkd 25.10.2006

Spoletnost —_fsmwoen | laum|
BNP PARIBAS PERSONAL FINANCE SA, odStépny zédvod Smlouva o podndjmu nebytovych prostor 0112.2009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rdmcovd pojistnd smlouva €. CA 1/2008, ve znéni dodatki 3112.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcova pojistnd smlouva €. GOLD 1/2012, ve znéni dodatki 01.11.2012
BNP PARIBAS PERSONAL FINANCE SA, odstépny zévod Ramcova pojistnd smlouva &. GOLD-M 12012, ve znéni dodatki 0112012
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcova pojistnd smlouva ¢. BP 1/2011, ve znéni dodatkd 3110201
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova pojistnd smiouva ¢. C-AUTO 1/2008, ve znéni dodatki 01.11.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zvod Ramcov4 pojistna smiouva &. URAZ 1/2008 31.03.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Ramcova pojistnd smiouva €. C-LINE 2/2007, ve znéni dodatki 31.05.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zavod Rdmcova pojistnd smlouva €. CAR 1/2007, ve znéni dodatkd 31.06.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Ramcova pojistnd smiouva ¢. CAR 1/2005, ve znéni dodatkd 30.09.2005
BNP PARIBAS PERSONAL FINANCE SA, od§tépny zévod Rémcové pojistnd smlouva €. CA1/2005, ve znéni dodatkd 03.01.200
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rdmcova smlouva o pojisténi ¢. CA 1/2004, ve znéni dodatki 01072004
BNP PARIBAS PERSONAL FINANCE SA, od§tépny zévod Rédmcova smiouva o pojiSténi €. COR 001/2001, ve znéni dodatkd 3112.2000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rdmcova smlouva o pojisténi ¢. C 001/2001 3112.2001
BNP PARIBAS PERSONAL FINANCE SA, od§tépny zévod Rédmcova smlouva o pojiSténi ¢. COR 001/2000, ve znéni dodatkl 31.08.2000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rdmsova smlouva o pojiSténi ¢. C 001/2000, ve znéni dodatkd 31082000
BNP PARIBAS PERSONAL FINANCE SA, odstépny zévod Ramcova smlouva o pojisténi ¢. C 001/1997, ve znéni dodatki 20.10.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Prikazni smlouva pojistovaciho zprostiedkovatele 01.06.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Dilef smiouva (Urazové pojisténi - GAC Il 01.06.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Dilei smlouva (PojiSténi vydaji) 0710.2016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Manddtni smlouva pojistovaciho agenta, ve znéni dodatkd 18.12.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Diléf smlouva (Pojisténi vydajn), ve znéni dodatkd 26.05.2010
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Diléi smlouva (Urazové pojisteni), ve znéni dodatkd 18.12.2009
Cardif Services Sp. z 0.0. Limited Development License Agreement related to WINGS and iWINGS Systems 06.04.2014
Cardif Services Sp. 2 0.0. Agreement on the recharge of IT services 10.012017
Cardif Services Sp. z 0.0. License Assignment and License Agreement related to WINGS and iWINGS Systems 20.12.2017
Cardif Services Sp. 2 0.0. Master Services Agreement for the provision of outsourced intra-roup Services 29112017
Cardif Services Sp. 2 0.0. Application contract for the provision of outsources intra-group Services 29.11.2017
Cardif Services Sp. 2 0.0. Master Services Agreement for the provision of outsourced intra-group Services 291.2017
Cardif Services Sp. 2 0.0. Application Agrement 29.11.2017
CARDIF Biztositd Zrt, CARDIF Elethiztositd Zrt, CARDIF Allgemeine

Versicherung, Cardif Life Insurance - Bulgarian branch, Cardif Non-Life

Insurace - Bulgarian branch, CARDIF-ASSURANCES RISQUE DIVARS SUURSALA | Cost contribution agreement 22122017
BUCURESTI, CARDIF-ASSURANCES Vie. SA. PARIS SUCURSALA BUCURESTI,

Poistovna Cardif Slovakia, a.s.

BNP Paribas Cardif Services s.r.0. Master Services Agreement for the provision of outsourced intra-group Services 2112.2017
BNP Paribas Cardif Services s.r.. Application contract 01" - Advisory and outsourced administrative services 2112.2017
GIE BNP Paribas Cardif Global Agreement for the provision of services. Ve znéni dodatkd 1010.2017
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(6) Posouzeni vzniku ujmy ovladané osoby a jejiho vyrovnani

\ieskeré smlouvy, uvedené v bode (5) této zpravy, byly uzavieny i bylo z nich pinéno za podminek
obvyklych v obchodnim styku, rovnéz poskytnutd a prijata pInéni byla realizovana za podminek
obvyklych v obchodnim styku a Spole¢nosti z poskytnutych pInéni, smiuy, ostatnich jedndni
opatfeni ani z jinych pfijatych nebo poskytnutych pnéni nevznikla Zadng Ujma (kterd by méla
byt vyrovndna podle §71a 72 zékona o obchodnich korporacich), vyznamné riziko ani nevyhoda.

(7) Zhodnoceni vyhod anevyhod plynoucich ze vztahi mezi osobou ovlddanou, pfimou
ovladajici osobou, konecnou ovlddajici osobou a spoluovladanymi osobami

Na zaklad@ zhodnoceni Ulohy Spolecnosti voci pfimé oviddajici a konetné ovladajici osobé
aosobdm ovlgdanym stejnou ovlddajici osobou predstavenstvo Spolecnosti konstatuje své
presvedteni, e vyhody plynouci ze vztahl mezi Eleny podnikatelského seskupeni (moznost
realizovat podnikatelskou Cinnost jako Clen silné mezindrodni pojiStovaci skupiny; dlouholetd
tradice; silné mezindrodni a finanéni zdzemi umoZiuji sdilet a soutasné zlepSovat spolecné
know-how: pfistup k novym technologiim, Uspora z rozsahu, ndkladové synergie apod.) prevazuji
nad potencidInimi nevyhodami a riziky.

Shodné s tim je mozné pii rozhodovani o viastni obchodni strategii Spolecnosti vychézet ze
zkuSenosti ostatnich Clend podnikatelského seskupeni tam, kde je to pro Spolecnost vhodné
a prospesne.

Spolecnosti ze vztahd s ovlddajicimi osobami ¢i spoluoviddanymi osobami neplynou zddnd rizika.

\/ Praze, dne 27. Gnora 2018

Pfiloha €. 1: Zakladni ¢lenéni ¢innosti skupiny BNP PARIBAS
Skupina BNP PARIBAS

Retailové bankovnictvi a sluzby Korporétni a instituciondlni bankovnictvi

Domdci trhy

- BNP Paribas retailové bankovnictvi
« francie
« Itdlie
- Belgie
« Lucembursko
- BNP Paribas Personal Investors (online spofeni a investovani)
- BNP Paribas Leasing Solutions (leasing)
- ARVAL (leasing sluZebnich vozidel)
-1etail rozvoj a inovace
-novy digitIni obchod

Mezindrodni finanéni sluzby

- International Retail Banking

(retailové i korpordtni bankovnictvi)

- BNP Paribas Personal Finance (osobni financovéni)
- BNP Paribas Cardif (pojisténi)

- BNP Paribas Wealth Management (sprava majetku)
- BNP Paribas Real Estate (Sprdva nemovitost)

- BNP Paribas Investment Partners (sprava investic)
- BNP Paribas Cardif Services

Global Markets (investice, zajiSténi, financni a dalsi sluzby pro
firemni a instituciondini klienty, retailové i firemni bankovnictvi)
Securities Services

(sluzby tykajici se cennych papir0)

Corporate Banking
(firemni bankovnictvi)

Podrobny prehled aktivit skupiny BNP PARIBAS, véetné kompletniho seznamu subjektd, patficich do skupiny BNP PARIBAS je k dispozici ve vyrocni zpravé BNPP
na https://invest.bnpparibas.com/en/consolidated-financial-statements (str. 116 - 121).
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hora Smrk, Beskydy

Priloha 2: Struktura vztahi Spolecnosti a dalSich subjekti z pojistovaci vétve skupiny BNP PARIBAS, se kterymi Spoleénost spolupracuje

BNP PARIBAS
(FR)

93,99 %

BNP PARIBAS CARDIF S. A.

(FR)

\ 4

CARDIF LEBENSVERSICHERUNG
Niederlassung Osterreich (AT)

Cardif Assurance Vie SA Paris Bucharest
Branch (R0)

v

Cardif livotozastrahovane, Klon Bulgaria
(BG)

\ 4

GIEBNP Paribas Cardif (FR)

100 % 100 % 100 % 100 % 100 %
\4 W \ 4
Cardif Assurance Vie Cardif Assurances Risques BNP CARDIF CARDIF Puistoviia BNP
i i , Paribas
il s} Paribas Biztositd Fletbiztosits Cardf s
Poj[izgtrg\l{na, Magyarorszdg Magyarorszd Slovakia, o0
Irt.(HU Irt.(HU as.(SK -
25.(C2) (HU) 0 Zrt. (HU) (SK) (4]

CARDIFALLGEMEINEVERSICHERUNG
Niederlassung Osterreich (AT)

v

Cardif - Assurances Risques Divers SA
Paris Bucharest Branch (R0)

A

A

\ 4

Cardif Obsto Zastrahovane, Klon
Bulgaria (BG)
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Kralicky Snéznik, Jeseniky

Pfiloha &. 3: Rozdéleni funkci v ramci regionu Centrélni Evropa

Austria Bulgaria

Sales Sales
Legal Legal
Compliance Compliance
0PC 0PC
Internal Audit Internal Audit
- Central Europe function
Local function

Czech Rep.

Hungary

Product & Distribution

Sales
Legal
Compliance
0PC

Internal Audit

Sales
Legal
Compliance
0PC

Internal Audit

Romania

Sales
Legal
Compliance
0PC

Internal Audit

Slovakia

Sales
Legal
Compliance
0PC

Internal Audit
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14 REPORT ON RELATIONSHIP BETWEEN RELATED PARTIES

b3

Report on Relations between the Controlling Entity and the Controlled Entity and between
the Controlled Entity and the Entities Controlled by the Same Controlling Entity for the
Fiscal Period of Calendar Year 2017

The jollowing information relating to the fiscal period of 2017 is provided pursuant to Section 82
of Act No. 90/2012 Coll, on Business Corporations and Cooperatives (hereinafter the “Business
Corporations Act’)

(1) Structure of Relations
Controlled Entity: BNP Paribas Cardif Pojistovna, a.s. (hereinafter the “Company”).

The Company is an autonomous part ofa multinational business group BNP PARIBAS. The business
group is headed by BNP PARIBAS SA, with its registered office at 16 boulevard des Italiens, Paris,
France, entered in the Commercial and Corporations Register kept on file at the Commercial Court
in Paris, under No. RC.S. Paris 662 042 449 (hereinafter "BNPP"). BNP is the majority owner of
BNP PARIBAS CARDIF, with its registered office at boulevard Haussmann 1, Postcode 750 09, Paris,
France, entered in the Commercial and Corporations Register kept on file at the Commercial Court
in Paris, under No. RC.S. PARIS B 382 983 922 (hereinafter "BNPPC’).

In the monitoring period, BNPPC owned shares of the Company corresponding to 100 % of the
voting rights of the Company and, therefore, it is their sole owner.

The managing entity of the entire group and the ultimate controlling entity of the Company is
BNPP.

The direct influence on the Company's activities is exercised by and the entity directly controlling
the Company is BNPPC.

The data concerning the structure of relations is up-to-date as of 31 December 2017 according

to the information available to the statutory body of the Company acting with due diligence. The
business group BNP PARIBAS, with BNPP at its top, is active in several business areas around
the world.

One of the fundamental pillars of the business activity of BNPP is providing insurance. BNPPC
is on top of the insurance branch while particular entities of the insurance branch are divided
into regions jor the purpose of mutual cooperation. The Company is part of the BNPPC insurance
branch and part of the Central Europe region. Besides the Company, the Central Europe region
is formed by entities from Slovakia, Austria, Bulgaria, Hungary and Romania. Within the region
these companies are connected for the purpose of synergy, optimization and automatization
of processes as well as for the purposes of sharing information and mutual support. Based on
previous analyses it was agreed that some of the functions which have been so far carried
out individually within each entity, will further on be carried out on a centralized level for the
bengfit of the whole region and according to particular entities' needs. The division of junctions
is included in Annex 3 hereto. Further, it was agreed that all companies within the region will
gradually join the unified IT system jor insurance claims settlement. In addition to the above
mentioned, companies within the region share information on insurance products, on the market
development and on their activity, and provide each other with mutual assistance for the purpose
of strengthening the market position, product development and sales network expansion, as well
as for improving their financial results. Uniform standards and methodologies will gradually be
created within the region based on sharing best practices and obtained expertise.

A brand new company - BNP Paribas Cardif Services s.r.0. - was created within the region to
associate centralized functions and to become a service organization for all the above mentioned
entities in the region.

The structure of relations of the group is given in Annex 1 to this report. In the annex to this report,
the governing body gives the basic structure of the operations of BNP PARIBAS and, in detail in
the graphical formin Annex 2 to this report, the relations of the Company and other entities within
the insurance branch, with whom the Company has entered into contracts and agreements

mentioned in Article (5) of this Report on Relations. Given the fact that the group’s operations are
extensive and include a large number of individual entities, the governing body does not provide
in this report their full list which is available within the annual report of BNPP at https://invest.
bnpparibas.com/en/consolidated-financial-statements (pages 116 to 121).

In addition to the Company, also other entities of the BNP PARIBAS Group operate in the Czech
Republic, while the Company has concluded with some of them contracts or agreement referred
to in Article (5) of this Report on Relations.

(2) The role of the controlled entity

Within the insurance branch of the BNP PARIBAS group, the Company is a major independent
provider of insurance services and offers its insurance products in cooperation with a number of
Czech financial institutions - domestic and multinational partners - mostly with banks, and further
with leasing companies and companies that provide hire purchase, personal loans and credit
cards, as well as in cooperation with mobile operators and service providers.

One of the important roles of the Company consists especially in the provision of “banking
insurance” - covering a broad range of insurance perils - as an invaluable connection of banking
and other services with a strong dominance in the Czech market.

The company is not involved in the creation of the group’s policies. Deciding on day-to-day
activities and operations of the Company is part of the separate domain of the Company while
taking into account decisions adopted at regional level.

'Poistovia Cardif Slovakia, a.s; CARDIF Allgemeine Versicherung, Cardif Life Insurance - Bulgarian
branch, Cardif General Insurance - Bulgarian branch, CARDIF Biztositd Zrt, CARDIF Fletbiztosité Zrt,
CARDIF-ASSURANCES RISQUE DIVERS S.A. BUCHAREST BRANCH (CARD), CARDIF-ASSURANCES VIE.
S.A PARIS SUCURSALA BUCURESTI
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BNPP as the ultimate controlling entity enforces its influence in the group via the individual
voting rights of the companies controlled by it, inter alia BNPPC, as well as via shares in the
bodies of the companies controlled by it.

BNPP jurther enforces its influence also by the implementation of methodologies in the internal
requlations of the Company, whether directly or through the internal requlations of BNPPC.

BNPP determines global business, financial, and investment plans, as well as the direction and
objectives of the whole group, while the Company, as the controlled entity, proceeds with its
activities in accordance with such plans and objectives.

BNPPC, through its shareholder rights, is involved in the management of the Company, especially
through the exercise of voting rights at the General Meeting - the exercise of 100% of the voting
rights constitutes the essential means of controlling the Company. BNPPC further enforces its
influence by participation in the Supervisory Board of the Company and through the internal
quidelines for the activities of the Company and by the issue and implementation of internal
requlations and methodologies. BNPPC operates based on the methodologies and guidelines of
the ultimate controlling entity (BNPP).

The management is also carried out informally in the form of consultations in each area of the
Company, as well as by sharing information across the group and cooperation in the development
of new or modification of existing products. Long-term and strategic decisions of the Company
are discussed with the Supervisory Board in which the BNPPC employees are represented,
possibly with individual expert departments of BNPPC and jurther always at the level of the
created region.

In relation to the methods and means of controlling the Company, no special agreements have
existed or been concluded between the Company and BNPPC or between the Company and
BNPP.

Companies associated in the Central Europe region cooperate on a uniform orientation and
development. These companies also strive to achieve further growth, strengthen the position
and improve financial results of the whole region as well as all individual entities. For this purpose

supranational steering committees are created in which all countries are represented and which
meet reqularly in order to share information and results of their activities.

Within the defined limit (10 % of the equity of the Company identified by the last financial
statements), no act was made at the instigation or in the interest of the ultimate controlling
entity (BNPP), but was based on the decision of the Board of Directors to pay dividends to the
sole shareholder - the company BNPPC.

Apart from the above-mentioned, no other acts were taken in the interest or at the initiative
of the controlling entity or entities controlled by the same controlling entity in relation to
assets exceeding 10% of the equity of the Company (established according to the last financial
statements) in the fiscal period.

As described above, centralization of certain functions took place within the Central Europe
region which are currently carried out centrally on a supranational level according to uniform
standards and procedures (however always taking into account the requirements of national
legislation). Following the creation BNP Paribas Cardif Services s.r.0. on 10ctober 2017, part of the
Company " s employees were transferred to this service organization.
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(5) Overview of mutual contracts and agreements between the controlled entity and the
controlling entity or between entities controlled by the same controlling entity

The Company has not entered into any contracts or agreements with BNPPC. The list of contracts and agreements between the Company and the entities
controlled by the same entity:
As part of its business, the Company enters into contractual relations with other entities from the

The Company has not entered into any contracts or agreements with the ultimate controlling insurance branch of BNP PARIBAS, as well as other persons belonging to the BNP PARIBAS Group,

entity (BNPP). whose common ultimate controlling entity is BNPP.
Smowa | Datom S Soolecnost
CARDIF Allgemeine Versicherung Framework Agreement 01.01.2014 BNP PARIBAS PERSONAL FINANCE SA, odstépny zévod Smlouva 0 podndjmu nebytovych prostor 0112.2003
CARDIF Allgemeine Versicherung Contract on providing information system WINGS 30.72010 BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rdmcovd pojistnd smlouva ¢. CA 1/2008, ve znéni dodatki 31122007
CARDIF Allgemeine Versicherung Annex 1 Actuarial Services to the Framework Agreement from Jan, 1st 2014 01012014 BNP PARIBAS PERSONAL FINANCE SA odStepny zdvod Rdmcovd pojistnd smlouva ¢. GOLD 1/2012, ve znéni dodatkd 01.11.2012
CARDIF Allgemeine Versicherung Annex 2: 1T to the Framework Agreement from Jan, Tst 2014 01.01.2014 BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova pojistnd smlouva €. GOLD-M 1/2012, ve znéni dodatkd 01.11.2012
CARDIF Allgemeine Versicherung Annex 3: Permanent Control to the Framework Agreement from Jan, Ist 2014 01.01.2014 BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcovd pojistnd smiouva ¢. BP 1/2011, ve znéni dodatkd 3110.201
Poistovia Cardif Slovakia, as. Agreement entered into on 01 07 2007 between the undersigned 01072007 BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcovd pojistnd smiouva ¢. C-AUTO 1/2008, ve znéni dodatkd 01.11.2008
Poistoviia Cardif Slovakia, as. Smlouva o zprostiedkovani pojisténi, ve znéni dodatkd 02.06.2009 BNP PARIBAS PERSONAL FINANCE SA odstépny zdvod Ramcovd pojistnd smiouva ¢. URAZ 1/2008 31.03.2008
Poistovita Cardif Slovakia, a.s. Zmluva o sprostredkovani poistenia a vzajomnej spolupraci 3107.2008 BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcovd pojistnd smiouva €. C-LINE 2/2007, ve znéni dodatki 31.05.2007
Poistovita Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb - dodatek ¢.1/2010 02.12.2010 BIP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova pojistnd smlouva €. CAR 1/2007, ve znéni dodatko 31.05.2007
Paistoviia Cardif Slovakia, as. Dohoda o pristoupent k zdvazku ze smlouvy o provozovani softwarove aplikace 30.05.200 BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcovd pojistnd smiouva . CAR 1/2005, ve znéni dodatk 30.03.2005
Poistovria Cardif Slovakia, a.s. License Agreement 02012014 BNP PARIBAS PERSONAL FINANCE SA, odstépny zévod Rémcovd pojistnd smlouva ¢. CA1/2005, ve znéni dodatkd 03.01.2005
Poistovita Cardif Slovakia, a.s. Licenéni smlouva 12122008 BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova smlouva o pojiSténi ¢. CA 1/2004, ve znéni dodatkl 01.07.2004
Poistovia Cardif Slovakia, a.s. Smlouva o poskytovani spolupréce - dodatek ¢. 1/2008 30.05.2008 BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova smlouva o pojiSténi ¢. COR 001/2001, ve znéni dodatkd 31122001
o _ Smlouva o poskytunti informacniho systému WINGS a sluZeb provozni podpory a udrzby BNP PARIBAS PERSONAL FINANCE SA, odstépny zdvod Rédmcova smlouva o pojisténi ¢. C 001/2001 3112.2001
Poistovia Cardif Slovakie, as. informanino systému WINGS, ve znén dodatki 31032008 BNP PARIBAS PERSONAL FINANCE SA, odktépny zévod Rémcové smiouva o pojistént & COR 001/2000,ve znéni dodatkd 3108.2000
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovani sluzeb 05.01.201 BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rédmsova smlowva o pojisténi ¢. C 001/2000, ve znéni dodatko 31.08.2000
Poistovia Cardif Slovakia, as. Smlouva o poskytovani spoluprace 10012008 BP PARIBAS PERSONAL FINANCE SA, odStépny zévod Réamcova smlouva o pojiSténi ¢. C 0011997, ve znéni dodatki 2010.2007
Poistoviia Cardif Slovakia, a.s. Smlouva o poskytovani spoluprdce 02.05.2005 BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Prikazni smlouva pojiStovaciho zprostiedkovatele 01.06.2015
Poistovia Cardif Slovakia, as. Smlouva o poskytovani spoluprace 08.01.2008 BNP PARIBAS PERSONAL FINANCE SA, odstépny zévod Dilci smlouva (Urazové pojisténi - GAC Il) 01.06.2015
Poistoviia Cﬁl’dlf Slovakia, a.s. Smlouva o poskytovani spoluprdce 08.01.2007 BNP PARIBAS PERSONAL FINANCE SA, 0dstépny zdvod Dili smlouva (PﬂjlﬁtéﬂlvdeJU) 0710.2016
Poistoviia Cardif Slovakia, a.s. Smlouva o spoluprdci a sdileni ndkladd 01.08.2009 BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Mandétni smlouva pojistovaciho agenta, ve znéni dodatki 18.12.2008
Poistoviia Cardif Slovakia as. Smiouva o zprostiedkovani pojisténi 02.06.2009 BNP PARIBAS PERSONAL FINANCE SA odetepny: zevud Dilcf smiouva (Pojisténi ngajﬂ), ve znéni dodatkl 26.05.2010
Poistoviia Cardif Slovakia, a.. Smlouva o vzaiemné spolupraci pii podpore distribuce pojisteni 01062010 BNPPAH'BAS PERSONAL FINANCE SA, odStépny zdvod D||[V:| smlouva (UFHZUVE vpﬂjlétéﬂl’), ve znéni dodatki : 18.12.2009
Poistovia Cardif Slovakia, . Smlouva 0 poskytovni sluzed 05002012 Card!f Serv!ces Sp.200. Limited Development License Agreement related to WINGS and iWINGS Systems 06.04.2014
Poistovia ardfSlovekiaas. Smlouye o poskytovini luzep 18012010 Card Senices $p. 00 Aoyeement on (e rechirge of T sences . LG
Poistovia Cardif Slovakia, as. Smlouva 0 poskytovani sluzed 31,0520 Card!f Serv!ces Sp.200. License Assmnment and License Agreement related to WINQS and IWINGS Systems 20.12.2017
Poistovia Cardif Slovakia, a5 Zmluva o ramcovych pravidlach obchodnych vztanov 20062003 Card!f Serv!ces Sp.200. Maseer Ser\/lees Agreement for the provision of outsourced intra-group Services 2911.2017
CARDIF Biztosit Magyarorszag 21t Agreement on service providing 08.01.2007 Card!J‘Serv!ces Sp.z00. Application enntract for the provision ufpetsuurces intra-group Services 29.11.2017
CARDIF LIFE - Bulgaria branch Agreement on senvice providing 020020 Card!J‘Serv!ces Sp.200. Maseer Servmes Agreement for the provision of outsourced intra-group Services 2911.2017
Cardif Assurance Vie S.A. Paris - Sucursala Bucuresti Agreement on service providing 0201201 Card Services $p. 2 00, — : Application Agrément 2311207
Cardif osiguranie .4, Agreement on senvice providing 020020 CAHDIF Biztosito Zrt FAHDIF Eletbiztositd Zrt CARDIF Allge.meme '
GIF BNP Paribas Assurance Agreement for the provision of services 03.01.2005 Versicherung, Carif Life Insurance - Bulgarian branch Cardif Non-Lif
BP PARIBAS PROCUREMENT TECH Agreement on softwares licence distribution with BNP Paribas Group tarifs 09.02.2009 Insurace - Bulgarian branch, CARDIF-ASSURANCES RISQUE DIVARS SUURSALA | Cost contribution agreement 22017
GIE GESTION CROISSANCE Smlouva 0 poskytovani sluzeb administrativniho charakteru 3021998 BUCURESTI, CARDIF-ASSURANCES Vie. S.A. PARIS SUCURSALA BUCURESTI,
ARVAL CZ s.r.0. Agreement 01.02.2005 Poistovna Cardif Slovakia, a.s.
ARVAL CZ s.r.0. Rdmcova smouvy o ndmu motorovych vozidel 15.06.2005 BNP Paribas Cardif Services s.r.. Master Services Agreement for the provision of outsourced intra-group services 2112.2017
Towarzystwo Ubezpieczén na Zycie Cardif Polska S.A Agreement 01.03.2016 BNP Paribas Cardif Services s.r.. Application contract "01" - Advisory and outsourced administrative Services 2112.2017
Darnell Limited Reinsurance Treaty, ve znéni dodatkd 25102006 GIE BNP Paribas Cardif Global Agreement for the provision of services. Ve znéni dodatki 10.0.2017
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(6) Assessment of damage incurred by the Controlled Entity and its settlement

All the agreements and contracts listed in Article 5 hereof were concluded or performed under
conditions usual in business relations, the provided and accepted performance was also carried
out under conditions usual in business relations and no damage (which should be settled
pursuant to Sections 71 and 72 of the Business Corporations Act) was incurred by the Company in
connection with the performance, agreements and contracts, other actions or other accepted or
provided performance, nor was there any major risk or disadvantage.

(7) Evaluation of the advantages and disadvantages arising from the relations between the
controlled entity, the direct controlling entity, the controlling entity, and the entities
controlled by the same controlling entity

On the basis of the assessment of the role of the Company in relation to the direct controlling and
ultimate controlling entity and entities controlled by the same controlling entity, the members
of the Board of Directors of the Company believe that the advantages arising from the relations
between members of the group (the opportunity to pursue business activities as a member
of a strong international insurance group; long-standing tradition; a strong international and
financial background that makes it possible to share and improve the joint know-how; access to
new technologies; savings, cost synergies etc.) outweigh any possible disadvantages and risks.
Correspondingly, decisions on the Company’s own business strategy may be based on the
experience of the other members of the Group, where this is suitable and beneficial to the
Company.

The relations between the Company and the controlling entities and entities controlled by the
same controlling entity entail no risks for the Company.

In Prague on 27 February 2018

Annex 1: Basic Structure of Operations of BNP PARIBAS
BNP PARIBAS Group

Retail banking and services

Corporate and institutional banking

- BNP Paribas Retail Banking

« france

* Italy

« Belgium

« Luxembourg
- BNP Paribas Personal Investors

(online savings and investment)

- BNP Paribas Leasing Solutions (leasing)
- ARVAL (Ieasing of business vehicles)
- Retail, development and innovation
-new digital business

- International Retail Banking

(retailové i korpordtni bankovnictvi)

- BNP Paribas Personal Finance (osobni financovéni)
- BNP Paribas Cardif (pojisténi)

- BNP Paribas Wealth Management (sprava majetku)
- BNP Paribas Real Estate (Sprdva nemovitost)

- BNP Paribas Investment Partners (sprava investic)
- BNP Paribas Cardif Services

Securities Services (Services relating to securities)

Corporate Banking (corporate banking)

A detailed overview of the operations of the BNP PARIBAS Group, including a full list of entities belonging to the BNP PARIBAS Group is available in the Annual Report of BNPP
at https://invest.bnpparibas.com/en/consolidated-financial-statements (see pages 116 to 121)
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Ceskosaské Svycarsko

Annex 2: Structure of relations the Company and other entities from the insurance branch of BNP Paribas Group, with which the Company cooperates.

BNP PARIBAS
(FR)

99,99 %

BNP PARIBAS CARDIF S. A.

(FR)

A

100 % 100 % 100 % 100% 100 %
\'4 \4 \ 4
Cardif Assurance Vie Cardif Assurances Risques BNP CARDIE CARDIF Poistoviia BNP
i i , Paribas
) MRS Paribas Biztositd Elethiztosits Cardf o
Pnj[i;gtr'g\l/fna Magyarorszdg Magyarorszd Slovakia, oo
d Irt.(HU Zrt. (HU a.s.(SK -
as.(C2) (HU) gZrt. (HU) (SK) (€2)
R CARDIF LEBENSVERSICHERUNG R CARDIF ALLGEMEINEVERSICHERUNG
- Niederlassung Osterreich (AT) - Niederlassung Osterreich (AT)
R Cardif Assurance Vie SA Paris Bucharest _ Cardif - Assurances Risques Divers SA
e Branch (R0) g Paris Bucharest Branch (R0)
_ Cardif livotozastrahovane, Klon Bulgaria _ Cardif Obsto Zastrahovane, Klon
" (BG) " Bulgaria (BG)
> GIEBNP Paribas Cardif (FR) <----
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Annex 3: Division of functions within the Central Europe region

Austria Bulgaria Czech Rep. Hungary Romania Slovakia

Product & Distribution

Sales Sales Sales Sales Sales Sales
Legal Legal Legal Legal Legal Legal
Compliance Compliance Compliance Compliance Compliance Compliance
0PC 0PC 0PC 0PC 0PC 0PC
Internal Audit Internal Audit Internal Audit Internal Audit Internal Audit Internal Audit
JeStéd, lizerské hory
- Central Europe function
Local function
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15 ZPRAVA NEZAVISLEHO AUDITORA ZA ROK 2017

Akcionéf spoletnosti BNP Paribas Cardif Pojistovna, a.s.
Zpriva nezdvislého auditora

Zprava nezavislého auditora
akeiondafi spoleénosti BNP Paribas Cardif Pojistovna, a.s.
Zprava o auditu tiéetni zavérky

Pristup k auditu

Hladina viznamnosti
Celkové hladina viznamnosti je stanovena na tirovni 2,5 % hruhého
piedepsaného pojistného, co? predstavuje 56,5 milidnu K&

Virok auditora
Padle nadeho ndzoru:

pfiloZena ddetni zavérka podiva vérng a poctivy obraz finanéni pozice BNP Paribas Cardif Pojistovna,
se sidlem Plzefisk4 3217/16, Smichov, Praha 5 (,Spoletnost”) k 31. prosinci 2017 a jeji finanéni vikonnosti za rok
kondiei 31. prosince 2017 v souladu s Eeskimi diéetnimi predpisy

Rozsah auditu

Potvrzujeme, 3¢ tento vyrok auditora jé v souladu s nasi dodatetnon Zprévou pro vybor pro audit Spoletaosti, Rudsalt oo statimarailic auing Jarie sl prd SoslsMGaARO e
kterou jsme 28. inora 2018 vyhotovili dle €ldnku 11 natizeni Evropského parlamentu a Rady (EU) & 537/2014
(.natizeni EU").

Predmét auditu
Uéetni zivirka Spole€nosti se skldda z:

Hlavni zéleZitost auditu
Ocefiovani technickych rezerv

=  rozvahy k 31. prosinci 2017,
+  vikazu zisku a ztrity za rok konéic
+  prehledu o zménach viastniho kapitilu za rok konéici 31. prosince 2017, Pii planovini auditu jsme si stanovili hladinu viznamnosti a vyhodnotili rizika viskytu viznamné nespravnosti
«  pfiloha iifetni zavérky, kterd obsahuje podstatné Géetni metody a dalii vysvEtlujici informace. v ifetni zaviree. Konkrétn# jsme uréili oblasti, ve kterych \ede ni uplatnilo svilj uKudek ngpr v pﬂpadé
zaklad ke viznamnych Gietnich odhadd, které zahrnuji stanoveni p¥ kladii a

provyro které jsou z podstaty nejisté. Zaméfili jsme se také na rizika obchézeni vaitinich kontrol vedenim, a to véetné
vyhodnoceni toho, zda nebyla zjisténa predpojatost, jeZ by vytvitela riziko viskytu viznamné nesprévnosti
zdivodu padvodu,

1. prosince 2017,

Audit jsme provedli v souladu se zikonem o auditorech, nafizenim EU a auditorskimi standardy Komory auditori
Ceské republiky, kterymi jsou Mezinirodn{ standardy audity (ISA), pfipadné doplnéné a upravené souvisejicimi

aplikaénimi doloZkami. Nase odpovédnost stanovena témito predpisy je podrobnéji popsana v oddilu '
Odpovidnost auditora za audit déetn! zdvérky. Domnivime se, Ze dikazni informace, které jsme shromazdili, il DA OEN
poskytuji dostatetny a vhodny zéklad pro vyjadteni naseho vioku Rozsah nafeho auditu byl ovlivnén pouzitou hladi ¥ i. Audit jepl linovan tak, ahychom ziskali
Neztutsiost pfiméfenou jistotu, £e G¢etni zdvirka neobsahuje vy b p dem nebo chybou.
Nespravnosti jsou povaovany za viznamné, pokud lze reainé pfedpnkladat ée by jedno nebo v souhrnu
Vsouladu se zikonem o auditorech, s nafizenim EU a s Etickjm kodexem pro auditory a (ietnf znalee, vydangm mohly ovlivait ekonomické rozhodnuti, ktera ufivatelé idetni zavérky na jejich zikladé pfijmou.
. , i v L ox o, Radou pro mezméromli etické standardy uEetn‘ICh (IESBA) a pf atym Komarou auditorii Ceske republiky, Na eékladé naseho odborného Gsudku jsme stanovili uréité kvantitativni hladiny viznamnosti, vietnd celkové
Prav ¢ic ka h rana CBSkU a8 ke SVyCa IS k[] JSTI;E Tlﬂl SFk]:IleeLﬂ an . I;‘;m";ilh rposkytli JS"I"L i?iidlﬂe - it ké sluzby uvedené v élinku 5 hladiny vwznamnosti vztahujici se k Géetni zavérce jako celku (viz tabulku niZe). Na jejich zikladé jsme, spoleéné
i nafizen! a splnili jsme i daldi eticl i vyplivajiciz h pfedpist, 5 kvalitativiim posouzenim, uréili rozsah nageho auditu, véetné povahy, nafasovini a rozsahu auditnich postupi,
a vyhodnotili dopad zjisténgch neprévnost individudlné i v seuhmu na i&etn{ zdvérku.
Celkovi hladina viznamnosti 56,5 milionu Ké (2016: 66,5 milidnu K&)
Jak byla stanovena 2,5 % hrubého predepsaného pojistného
Zdivodnéni p itéh akladi l{mbé d & pojistné bylo vybréne jako ziklad pro stanoveni
pro st ivy i i, nebot predstavuje standard méfeni vikonnosti v oblasti

pouﬁfnvmm'( aje také klii‘m'yrn ukazatelem pro vedeni Spoleénosti
Vikonnost pojisfoven na trhu je méfena na zikladZ vimosd a hrubé
predepsané pojistné je rovaéz jednim z hlavnich indikatort sledovangch
externimi uZivateli idetni zavérky.

PricewaterhouseCoopers Audit, s.r.o., Huézdova 1734/2¢c, 140 0o Praha 4, Ceskdi republika
T: +420 251 151 111, F: +420 252 156 111, WWW.PWCCOM/CZ

IBTOLSRCO0PAS Agi, 57,0, B4 Sidam HBzoovE 173425, 14000 PTana 4, I 40765521, 2A958NE v COCTIONIM NESITKL VEBENE MESISHyM Soudem ¥ Praze,
oadil G, viotka 3537 @ v semnamu sdronkych spaecnost u Komory auditord Geski repubisy pod svidentnim Cislen 021
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S

pwe

Akciondf spoleénosti BNP Paribas Cardif PojiStovna, a.s.
‘Zpriva nezivislého auditora Fol

Hiluvni zilezitost auditn

Hlavni zéleitost auditu je zilefitost, kters byla podle naieho odborného éisudku pii auditu iéetni zévérky
za béiné obdab! nejviznzmné;jsi. Touto zaleZitosti jsme se zabjvali v kontextu auditu Gdetni :av!rky]aka celku

a v souvislosti s utvifenim nazoru na tuto zavérku. ¥ virok k této zaleZi 3]

Hlavni zileZitost auditu Jak audit pracoval s hlavni zileFitosti auditu
Ocefiovani technickjch rezerv

o ini technickeh rezerv je pred ysokého  Kovéfeni modelii a ugitich predpokladi jsme zapojili
stupné odhadu s ohledem na faktory uZité interni experty PwC z oblasti pojistné matematiky.

v ocefiovacich modelech, Ocenéni vyZaduje poufiti
qumélmatemahckfrh modelf a stanoven] -l-maé]uldl Ovetiljsme pksnml vi’po&&a platnost Raviict

mohoti bt e o okt el ina
‘ oar gl ziklad&dnstupni’ch trimch dat,a !aké své historické
pobtickimi E remtact trhu zkudenosti. Specificky jsme se camfili na prepodet
vysky technickjch rezerv (rezerva na Skody nastalé a
Piedpoklady vyuFité pro ocenéni zdvazki z pojiiténi a nenahléfené, rezerva na Skody nahladené a

jejich postaditelnosti jsou zivislé na fadé faktori nevyplacené, rezerva na prémie a slevy, rezerva na

zahrnujicich mimo jinych objem pojistnych louzené pojistné) a na dostateénost téchte rezerv.

smluy, vy3i administrativaich nikladd a mik!adﬂ

vynalofenich na likvidaci pojisingeh udélosti a nastaly s " T

Skodny vivoj. Qischavall b v exii foleh Euoyiell protubieds
2 souvisejicl dupady na vy{'isienf pdtl‘ehnich

Vliv drokovich saze duktii

sdloubim skodndrm a vgvp]alnim rﬁmuem Spolecnost

4 vesverm porttoliusiziin, eer :plfl_uﬁ feto, Na zéikladg nadich procedur jsme neidentifikovali

predpoklad, a tak Grokové sazby, a z nich vyplivajici 5 “
soutasnd hodnota penéinich toki, patfi mezi vjznamné #dna viznamné zkresleni Géetni zivérky

predpoklady.

;s

pwc

Akcional spoletnosti BNP Paribas Cardif Pojistovna, a.s.
Zprava nezivislého auditora

Jak jsme stanovili rozsah auditu?

Rozsah auditu jsme stanovili tak, ab které ndm umoini vyjadfit viTok k Gdetni
zivires jako celku. Vzali jsme v ﬁvahu ﬁéemi pmcesy a knnm:ly Spoleénosti a odvétvi, ve kterém Spolednost
podnika.

Ostatni informace
Ostatnimi informacemi jsou v souladu s § 2 pism. b) zikona o auditorech qurmauc uvedené ve vs’rméni zprivi
mimo Géetni zavérku a nasi zpravu auditora. Za ostatni p p P

Nag virok k iiéetni zavéree se k ostatnim informacim nevztahuje. Pesto je viak souasti nagich povinnosti
souvisejicich s auditem Géetnf zavérky sezndmeni se s ostatnimi informecemi a posouzeni, zda ostatni informace
nejsou ve viznamném nesouladu s tietni zivérkou & s nasimi malusgzll 0 Spoletnosti ziskanymi béhem auditu

nebo zda se jinak tyto infi nejevi Jal:o zda ostatni informace byly
ve viech v hledech vy souladu s p révnimi predpisy. Timto p
se nm:mf zda ostatn! :nfn- nll‘hu'f I prévnlcla ] nn funn ﬁ]nf leZitosti postup

2% : ada i uvedengch pozadavkil

e
by byle zpiisobilé ovlivnit ﬁsud:k €inény na zakiadé ostatnich informaci.
Na zdkladé provedenyjch postupil, do miry, jiZ dokéfeme posoudit, uvidime, 3o

+ ostatni infe které popisuji sk i, jeZ jsou 16 pied b ivadetni zivéree, jsou ve viech
viznamnyeh ohledech v souladu s Géetni zivérkou a

= ostatni informace byly vypracoviny v souladu s pravnimi pFedpisy,
Déle jsme povinni uvést, zda na zikladé kil a povidomi o Spolefnosti, k nim jsme dospéli pfi providéni

auditu, ostatni informace necbsahuji vwznamné vécné nespravnosti. V ramci nvedengch postupil jsme
v nhdriinni‘c.h ostatnich informacich #idné viznamné vécné nesprévnosti nezjistili.

Odpovéd, pied: a dozoréi rady Spoleénosti za Giéetni zavérku

li d ) 'ﬁéemi zﬂu!rky podavajiei uémjapomvﬁnhmvsnulndu
séesl:yrnl féetnimi predpusy auta.hnv?vmthi m, ktery p ¥ pro Gdetni
zavErky tak, aby neobsahovala viznamné nesprivnosti '.'pﬁiobené podvodem nzbo chrlmu

Pl sestavovini (¢etni ziverky je pted: 1| dit, zda je Spol schopna
nepfetriitd trvat, a pokud je to relevantni, pupslt v piiloze liiietni aﬁvérl:y zdletitosti tikajiel se

jeji nepFetrZitého trvani a pouZiti pfedpokladu nepFetrZitého trvani pii sestaveni fidetni zdvérky, s vijimkon
ptipadi, kdy pfedstavenstvo plinuje zruieni Spaleénosti nebo ukondeni jeji Sinnosti, resp. kdy nemid jinou redlnou
moZnost neZ tak udinit.

Za dohled nad p Eetniho v¥kaznictvi odpovida dozordi rada Spol
Odpovédnost auditora za audit ficetni zavérky

Nagim cilem je ziskat pfim&fenou jistotu, Ze Géetni zavérka jako celek ¥
zpiisebenou podvodem nebo chybou a vydat zprivu auditora obsahujici nas vyrok Primefend m[mjlsmlyje velkd
‘mira jistoty, nicméné neni zirukou, 7e audit p deng v souladu s vige predpisy ve viech pripadech
v iidetni zédvérce odhali pFipadnou existuji & Nespravaosti mohou venikat v disledku
podvodil nebo chyb a puvn!ui seza vj':namé polmdlae realng pfedpnlr]édnt Fe by jednotlivé nebo v souhrnu
mohly ovlivnit el dgetni zivérky na jejim zdkladé pfijmou.

Pii providéni auditu v souladu s vjide nvedeni-ml ;Fedplsyjz nasi povinnosti uplatfievat behem celeho auditu
udbnm? isudek a profesni Dale je nai povinnosti:

. hodnetit rizika i i iiéetni 24virky zplisobené podvodem nebo chybou,
navrhnout a {mvésl auditorské husmpy reu;u]iLi na tato rizika a ziskat dostatedné a vhodné ditkazni
informace, ahychom na jejich zdkladé mohli vyjadtit vﬁrak Rmkn i rleodha]ime vyzmmnnu nespr&\mnat,
k niZ dodlo v diisledku podvodu, je vEt3i neZ riziko i P P & chybou,
protoZe soudasti podvodu mohou byt tajné dohody, falfovani, imyslna P P
nebo obchizeni vnitinich kontrol.

. it se s voitinimi k Inimi systémy imi pro audit v takovém mr.snhu.

abychom mohli navrhnout xudntwské pﬂatu vhodné s hled na dané okol i, nikoli ab mohli
wvyjadFit nazor na Géinnost jejich witfoich kentrolnich systémik,

Toorabiod
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Akcionaf spolegnosti BNP Paribas Cardif Pojistovna, a.s.
Zpriava nezivislého auditora

+  Posoudit vhodnost pouZitych Géetnich pravidel, pfiméfenost provedenych déetnich odhadi a informace,
které v této souvislosti pfedstavenstva Spoleénosti uvedlo v priloze idetni zévirky.

+  Posoudit vhodnost pouiti pfedpokladu nepfetrZittho trvini pli sestaveni ddetni zavirky pledstavenstvem,

a to, zda s ohledem na shromézdéné diikazni In(ormace existuje vyznamna nejistota vyplyvajici z udalosti
nebo pedminek, které mohou vy i trvat nepfetriité, Jestlize dojdeme

k zdvéru, Je takovd viznamna nejistota exmuje Je nasi pov;.nnnsu upozornit v nasi zprévé na informace
uvedené v této souvislosti v pfiloze Géetni zdvirky, a pokud tyto informace nejsou dostatedné, vyjadfit
modifikovany virok. Nade zavEry tykajici se schopnosti Spoleénosti trvat nepfetrité vychézeji z diikaznich
informaci, které jsme ziskali do data nasi zprévy, Nicméné budouef udalosti nebo podminky mohou vést
k tomu, Ze Spolednost ztrati schopnost trvat nepfetrZité.

+  Vyhodnotit celkovou prezentaci, élenéni a obsah (ifetni zdvérky, véetné pFilohy, a déle to, zda (detni zivérka
zobrazuje podkladové transakee a udalosti zpfisobem, ktery vede k vérnému zobrazeni.

Nm pu\m:rwstue ml‘om\ovat pfedstavenstvo, dozoréi radu a viber pro audit mime jiné o plinovaném rozsahu
ftuao ych Zjisténich, kierd jsme v jeho pribehu uéinili, véetné zjistényech viznamnych
nedumm ve vnitfnich kontrolnich syctémech

Nafi povinnosti je rovné# poskytnout viboru pro audit prohlaSeni o tom, e jsme splnili pFislusné etické
pozadavky tikajici se nezdvislosti, a :nfon’nwat_]e o veékerveh vnszlch a dalimh zaleditostech, u nich se lze redlnd
domnivat, Ze by mohly mit vliv na nasi lost, a pHpadnyel jicich opatfenich.

Déle je na$i povinnosti vybrat na zakladé zilefitosti, o nich# jsme informovali dozordi radu a vibar pro audit,
ty, které jsou z hlediska auditu Getni zdvérky za béiny rok nejviznamnéjsi, a které tudi# predstavuji hlavni
zilezitosti auditu, a tyto zéleZitosti popsat v nasi zpravé. Tato povinnost neplati, kdyZ pravni predpisy zakazuji
zvefejnéni takové zaleZitosti nebo pokud ve zeela vijimeéném pfipadé usoudime, Ze bychom o dané zdle#itosti
peméli v nasi zpravé informovat, protoZe lze reflng ofekévat, 22 moZné negativni dopady zvefeinéni plevisi
nad pfinosem z hlediska vefejného 2ajmu.

Zpréava o jingjch poiad: h yeh pravnimi predpisy

V souladu s flinkem 10 odst. 2 nafizent EU uvidime nésledujici informace vy nad rimec Mezindrodnich
standardii auditu:

Ureni auditora a délka provadént auditu

Auditorem Spolefnosti nds dne 24. duhna 2017 uréila \ra]na h da Spolecnosti. Audi Spolefnesti jsme

Al

TB ka V|taV8 nepfetriité 12 let. V souladu s ¥ i nafizeni EU Sp P v dubnu 2017 vefejné
vibérové fizeni na provedeni auditu.

Poskytnuté neauditorské stuiby
Spoletnosti jsme kromé povinného auditu neposkytli Zidné dalsi sluzby.

!‘E{‘{)%ﬁﬁ/&é’%ﬂ éﬁé/x"ﬁ/} /4%’5/ / “40,
Hn/ Wikl o

Ing. Marek Richter Ing, Jakub Kolaf
jednatel statutirni auditor, ev. & 2280
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Independent auditor’s report

to the shareholder of BNP Paribas Cardif Pojistovna, a.s.
Report on the Audit of the Financial Statements

Our Opinion

In our opinion:

e The ing financial give a true and fair view of the financial position of BNP Paribas
Cardif Pojistovna, a.s., with its registered office at Plzefisk4 3217/16, Smichov, Praha 5 (“the Company”)
as at 31 December 2017 and of its financial performance for the year then ended in accordance with Czech
accounting legislation.

We confirm that the audit opinion expressed herein is consistent with the additional report to the Audit
Committee of the Company, which we issued on 28 February 2018 in accordance with Article 11 of Regulation
(EU) No. 537/2014 of the European Parliament and of the Council (“the EU Regulation”).

What we have audited

The Company’s financial statements comprise:

o the balance sheet as at 31 December 2017;

o the income statement for the year then ended;

o the statement of changes in equity for the year then ended; and

o the notes to the financial statements, which include significant accounting policies and other explanatory
information.

Basis for Opinion

We conducted our audit in accordance with the Act on Auditors, EU Regulation and Standards on Auditing
of the Chamber of Auditors of the Czech Republic. These standards consist of Intemanonal Standards on Auditing

(ISAs) which may be ! d and modified by related appli ibilities under
those standards are further described in the Audllor 's Responsibilities for the Audlt of the ‘Financial Statements
section of our report. We believe that the audit evid we have obtained is sufficient and appropriate to provide

a basis for our opinion.
Independence

We are independent of the Group and Company in accordance with the Act on Auditors, EU Regulation and Code
of Ethics for Professional Accountants issued by the International Ethics Standards Board for Accountants
(IESBA) and accepted by the Chamber of Auditors of the Czech Republic, and we have not provided any non-audit
services that are prohibited under Article 5 of the EU Regulation and fulfilled our other ethical responsibilities

in with these regul

PricewaterhouseCoopers Audit, s.r.o., Hvézdova 1734/2c, 140 00 Prague 4, Czech Republic
T: +420 251 151 111, F: +420 251 156 111, www.pwe.com/cz
PricewaterhouseCoopers Audit, .r.0., registered seat Hvézdova 1734/2c, 140 00 Prague 4, Czech Republic, Identification Number: 40765521, registered with the

Commercial Register kept by the Municipal Courtin Prague, Section C, Insert 3637, and in the Register of Audit Companies with the Chamber of Auditors of the Czech
Republic under Evidence No 021.
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Shareholder of BNP Paribas Cardif Pojistovna, a.s.
Independent auditor’s report

Our audit approach
Materiality

Overall materiality is set as 2.5 % of gross written premium, representing
CZK 56.5 million

Audit scope
?;f,’; We conducted our statutory audit work for the Company as a whole
Key audit Key audit matter
matters

Valuation of technical provisions

As part of designing our audit, we determined materiality and assessed the risks of material misstatement in the
financial statements. In particular, we considered where management made subjective judgements; for example,
in respect of significant accounting estimates that involved making assumptions and considering future events
that are inherently uncertain. We also add d the risk of override of internal controls, including
among other matters, consideration of whether there was evidence of bias that represented a risk of material
misstatement due to fraud.

The scope of our audit was influenced by our application of iality. An audit is designed to obtain bl
assurance whether the financial statements are free from matenal misstatement. Misstatements may arise due
to fraud or error. They are considered material if individ or in agg they could r bly be expected

to influence the economic decisions of users taken on the basis of the financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality, including
the overall materiality for the financial statements as a whole as set out in the table below. These, together

with qualitative considerations, helped us to determine the scope of our audit and the nature, timing and extent
of our audit procedures and to evaluate the effect of mi both individually and in

on the financial statements as a whole.

Overall materiality for the CZK 56.5 million (2016: CZK 66.5 million)

financial statements

How we determined it 2.5 % of gross written premium

Rationale for the materiality We have chosen the gross underwritten premium as a benchmark
benchmark applied for estimating materiality as it represents industry standard as well

as key focus of the management and stakeholders. Performance
of insurance companies on the market is measured on the basis
of revenues and gross underwritten premium is one of the main
indicators monitored by external users of financial statements.
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Shareholder of BNP Paribas Cardif Pojisfovna, a.s.
Independent auditor’s report

Key Audit Maiter

Key audit matter is that matter that, in our professional jud; ‘was of most signi: in our audit of the
financial statements of the current period. This matter was addressed in the context of our audit of the financial
statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on this
matter.

How our audit addressed the ki

To verify the models and the assumptions we involved
PwC internal actuaries.

Valuation of insurance technical provisions

is subject to high degree of estimation with respect to
determinants of the valuation models used. Valuation
requires usage of actuarial models and determmahon ‘We have verified the accuracy of the calculations and

of actual and the validity of the key assumptions and parameters set
which may be influenced by future economic and by the Company on the basis of available market data
political conditions and by of i as well as our hlstoncal expenence Speclﬁcally, we have
business. focused on the cal of

(the provision for incurred but unreponed claims,

the provision for reported but not settled claims, the
provision for bonuses and discounts and the provision
for jum) and the ad of these
reserves.

Assumptions used for valuation of liabilities from
non-life insurance are dependent on a number of
factors as volume of lapses, the amount of
administration and claim handling expenses and run-
off result.

We have d d with ibl 1 of the
Company changes in existing and new products and

Influence of interest rates is in insurance significant
for products with long term claims handling process. ::lf:?c;lmpaq on the quantification of necessary

" o " 7 provisions.
Since the Company has in its portfolio related risks
interest rates used for discounting present one of the ~ Based on our procedures, we have not identified any
fundamental inputs to the calculation. significant of the financial

|
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Shareholder of BNP Paribas Cardif Pojistovna, a.s.
Independent auditor’s report

How we tailored our audit scope

We tailored the scope of our audit in order to perform sufficient work to enable us to provide opinion
on the financial statements as a whole, taking into account the accounting processes and controls, and the
industry in which the Company operates.

Other Information

In compliance with Section 2(b) of the Act on Auditors, the other information comprises the information included
in the Annual Report other than the financial statements and auditor’s report thereon. The Board of Directors
is responsible for the other information.

Our opinion on the ﬁnanclal statements does not cover the other information. In connection with our audit

of the fi ibility is to read the other m.formatlon and, in doing 50, consider

whether the other mformatmn is matenally with the fi or our k ledge about the

Company obtained in the audit or otherwise appears to be materially misstated. In addition, we assess whether

the other information has been prepared, in all material respects, in accordance with applicable law

and regulation, in particular, whether the other information complies with law and regulation in terms of formal

requu‘emems and procedure for preparing the other mformatlon in the context of materiality, i.e. whether any
uld i

with these r co made on the basis of the other information.
Based on the procedures performed, to the extent we are able to assess it, we report that:

¢ The other information describing the facts that are also presented in the financial statements is, in all material
respects, consistent with the financial statements; and

e The other information is in with applicable law and regulation.

In addition, our responsibility is to report, based on the knowledge and understandmg of the Company
obtained in the audit, on whether the other information ins any material of fact. Based on the
procedures we have performed on the other information obtained, we have not identified any material
misstatement of fact.

Responsibilities of the Board of Directors and Supervisory Board for the Financial

Statements
The Board of Directors is responslble for the preparation and fair ion of the financial
in d with Czech and for such internal control as the Board of Directors

determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparmg the financial statements, the Board of Directors is responsible for assessing the Compan)’s ablllty
to continue as a going concern, dJsclosmg, as applicable, matters related to going concern and using the going
concern basis of accounting unless the Board of Directors either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

The Supervisory Board is ible for ing the fi ial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain bl about whether the financial statements as a whole are free

from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes

our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted
in accordance with the above stated requirements will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are id materml if, individually or in the

they could r bly be d to infl the i isions of users taken on the basis of these
financial statements.

As part of an audlt in accordance wlth the above stated requirements, we exercise professional judgment
and ghout the audit. We also:

. Idennfy and assess the risks of material mi: of the fi ial whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resu.ltmg from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal controls.

e  Obtain an understandmg of internal controls relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the Company’s internal controls.
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Shareholder of BNP Paribas Cardif Pojidtovna, a.s.
Independent auditor’s report

o Evaluate the appropriateness of accounting policies used and the bl of
and related disclosures made by the Board of Directors.

*  Conclude on the appropriateness of the Board of Directors’ use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Company’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report

to the related disclosures in the financial or, if such discl are inad: to modify our

opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s

report. However, future events or conditions may cause the Company to cease to inue as a going concern.
e Evah the overall i and content of the financial statements, including the notes,

and whether the fi ial the underlying ions and events in a manner

that achieves fair presentation.

We communicate with the Board of Directors, Supervisory Board and Audit Committee regarding, among other
matters, the planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide the Audit C ittee with a that we have lied with relevant ethical requirements
ding ind d and to icate with them all relationships and other matters that may reasonably
be thought to bear on our ind d and where applicable, related d

From the matters communicated with the Supervisory Board and the Audit Committee, we determine those
matters that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditor’s report unless law or regulation
precludes public disclosure about the matter or when, in ly rare ci we d i
a matter should not be communicated in our report because the adverse consequences of doing so would

bly be expected to igh the public interest benefits of such communication.
Report on Other Legal and latory Requi

In compliance with Article 10(2) of the EU Regulation, we provide the following information in our independent
auditor’s report, which is required in addition to the requirements of International Standards on Auditing:

Appointment of Auditor and Period of Engagement

We were appointed as the auditors of the Company by the General Meeting of Shareholders on 24 April 2017. We
are auditors of the Company for 12 years. In d with the itional provisions of the EU lation, the
Company conducted a public tender for audit services in April 2017.

Provided Non-audit Services
In addition to the statutory audit, we have not provided any additional services to the Company.

28 February 2018

/%ﬂmﬁ %ﬁm@#ﬂ //f/ / 2tio,

represented by

e

Ing. Marek Richter Ing. Jakub Kolaf¥
Partner Statutory Auditor, Evidence No. 2280

Note: Our report has been prepared in the Czech and in English. In all matters of interpretation of information, view or opinions, the Czech version
of our report takes precedence over the English version

VYROCNI ZPRAVA ANNUAL REPORT 2017

BNP PARIBAS CARDIF POJISTOVNA, A. S.



