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UVODNI SLOVO PREDSEDY PREDSTAVENSTVA

Vazeni obchodni partnefi, klienti, kolegyné a kolegové,

mame za sebou velmi narocny rok 2020, ktery vetsiné z nas zasahl do béZného Zivota, fada lidi
piisla 0 zaméstndni nebo musela celit zdravotnim problémdm. 0 to vic mé tési, ze prave v téchto
téZkych chvilich jsme mohli nasim klientdm pomoci se 1épe s touto Situaci vyporadat.

\'rdmci pojiSténi schopnosti splacet jsme provedli fadu inovaci tak, abychom nasim klientdm
poskytli co nejvetsi pomoc v pripadé neschopnosti splacet jejich uvér. Jiz v roce 2019 jsme na
trh uvedli inovativni riziko oSetfovani Clena rodiny a lorisky rok ukdzal, ze o nepochybng o krok
sprdvnym smérem. Z divodu uzavieni Skolskych zafizeni si musela fada rodico vzit oSetfovné,
aby mohli zostat s détmi doma a pecovat o né, a pravé nase pojiSténi jim pomohlo se spldcenim
jejich zévazko, kdyZ se jim sniZil prijem.

To, 26 md naSe prace smys|, potvrzuji vysledky soutéze Financni produkt roku 2020 od spolecnosti
Scott&Rose, ve které jsme obhdjili prvenstvi z roku 2019. V kategorii pojisténi schopnosti spldcet
spotiebitelsky Over jsme obsadili prvni tfi mista. Vkategorii pojisténi schopnosti spldcet
hypotecni Gver jsme ziskali prvni misto. Tento fantasticky Uspch potvrzuje nase presvédcent,
7 nase pojiSténi schopnosti spldcet je nejlepsi dostupné pojisténé svého druhu na Ceském trhu.

| pies nepfiznivou situaci jsme vroce 2020 dosdhli skvélych obchodnich vysledko. Celkovy
objem predepsaného pojistného za Zivotni i nezivatni pojisténi inil 2 804 miliond korun. Cisty
zisk byl 156 miliond korun a ke konci roku jsme evidovali v naSem portjoliv téméf 2 370 000
pojistnych smiuv.

)iz nékolik let méfime spokojenost nasich klientd. Nasim cilem je, aby se na nds klienti mohli
spolehnout v neocekdvanych a tézkych Zivotnich situacich. Peclivé prochdzime zpétnou vazbu
naSich klientd a snazime se jeSté vice zjednodusit veskeré procesy tak, abychom co nejvice
usnadnili probéh vyfizeni nahlaSenych uddlosti. Jsme rdi, ze se ndm to dafi, dikazem je rostouci
Klientskd spokojenost, kterd za posledni rok vzrostla 0 40 %.

Klienti ndm v minulém roce nahlasili vice nez 42 tisic Skod, z nichz se Vvétsina tykala rizika
pracovni neschopnosti v rdmci produktu pojiSténi schopnosti spldcet. Nase klientské centrum
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obslouzilo téméf 196 tisic hovord a pisemnych dotazd od nasich klientd, coz je o 21 tisic vice nez
v predesIém roce. A nasi operatofi to hravé zviadli z velké Castii z domova.

Jiz nékolikatym rokem za sebou finanéné podporujeme aktivity obcanskeho sdruzeni Zivot détem.
Pokracovala i nase spoluprdce s nadaci Pink Bubble, kterd podporuje rekonvalescenci onkologicky
nemocnych déti. Zapajili jsme se take do sportovné charitativni akce ,feribear hybe Prahou” pod
74stitou Nadace Terezy Maxove a vybéhali jsme Castku o2 226 KC.

Mé podékovani patii zejména nasim klientdm, ktefi v nds vkladaji svou diveru. Za dosazeni velmi
dobrych vysledkd bych rad podékoval nasim abchodnim partnerim, bez kterych by prodej naich
produktd nebyl mozny. V neposledni fadé patfi velké diky viem zaméstnancim spolecnosti, ktefi
se dokdzali skvéle adaptovat a pracovali na tom, aby naSim klientom poskytli ty nejlepsi sluzby.

| pres to, Ze je aktuding situace komplikovand, véfim, Ze se vSe k dobrému obrati. Hlavu vzhiru!

Ing. Zdenék Jaro$
generdini feditel a predseda predstavenstva
BNP Paribas Cardif PojiStovna, a.s.




FOREWORD BY THE CHAIRMAN OF THE BOARD OF DIRECTORS

Dear Business Partners, Clients and Colleagues,

We have had an incredibly challenging year 2020, which has affected most of us in our everyday
lives. Many people have lost their job or have had to face health problems. | am therefore all the
more pleased that it was in these difficult times that we were able to help our clients cope better
with this situation.

In Credit Protection Insurance, we have implemented & number of innovations to provide our
clients with the greatest possible assistance in the event of inability to repay their debts. Already
in 2019, we launched the innovative risk category of caring for a family member, which last year
undoubtedly proved to be a step in the right direction. Due to the closure of school facilities,
many parents had to take a caregiver's allowance o that they could stay at home with their
children and look ajfter them, and it was our insurance that helped them continue to pay their bills
as their income fell.

The fact that our work is meaningjul was confirmed by the results of Scott&Rose's Financial
Product of the Year 2020 competition, in which we defended our first-place finish in 2019. We took
the first three places in the consumer loan insurance category. In the category of mortgage loan
insurance, we won first place. This fantastic success confirms our belief that our Credit Protection
Insurance is the best available insurance of its kind on the Czech market.

Despite the difficult situation, we achieved great business results in 2020. The total volume of
premiums written for life and non-life insurance policies totalled CZK 2,804 million. Net profit was
CZK 156 million and we had almost 2,370,000 insurance policies on the books at the end of the
year.

We have been measuring the satisfaction of our clients for several years. Our goal is for our
clients to be able to rely on us in unexpected and difficult life situations. We carejully review the
feedback from our clients and try to further simplify all procedures to make the process of settling
claims as easy as possible. We are glad that we are doing well, as evidenced by growing client
satisfaction, which has increased by 40% in the last year.

Clients reported more than 42,000 damage events (claims) to us last year, a majority of which
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involved work disability risk within our Credit Protection Insurance. Our Customer Service
Department handled more than 136,000 calls and written queries from our clients, which is 21,000
more than the previous year.

For anumber of years we have financially supported the activities of the Zivot détem civic
association Our collaboration with the Pink Bubble Foundation, which supports the convalescence
of children with cancer, also continued. We also joined in the sports-related “Teribear hybe
Prahou” ("Teribear moves Prague”) charity drive under the Nadace Terezy Maxové Foundation and
we ran for a total contribution of 52,226 KC.

My thanks go to our clients who put their trust in us. | would also like to thank our business
partners for achieving excellent results and without whom the sale of our products would be
impossible. Last but not least, many thanks must go to all the company's employees, who were
able to adapt perfectly and worked hard to provide our clients with the best services.

Even though the situation is complicated right now, | believe that everything will turn out well.
Keep your spirits high!

Ing. Zdenék Jaro$
General director and chairman of the board of directors
BNP Paribas Cardif PojiStovna, a.s..




PROFIL SPOLECNOST]

BNP Paribas Cardif PojiStovna, a.s, byla zaloZzena v roce 1996 jako pojistovna specializovand
na pojisteni schopnosti splacet v bankopojisténi. Dlouhodoby rozvoj pojistovny je zalozen na
profesionalité, obchodni spoluprdci a inovativnich piistupech. Tyto zdsady dovoluji nabizet
produkty dle potieb partnerd i kancovych klientd, a to na velmi vysokém stupni kvality.

BNP Paribas Cardif PojiStovna je specializovanou pojiStovnou v oblasti skupinového pojisténi. Své
produkty nabizi ve spoluprdci § fadou finanénich instituci - domdcich i nadndrodnich partnerd
- nejcasteji s bankami, leasingovymi spolecnostmi a spolecnostmi poskytujicimi ndkupy na
splatky, osobni pojcky nebo Gverove karty. Zameéfuje se také na spolupraci s mobilnimi operatory,
dodavateli energii a retailovymi obchodniky. Nasi partnefi ndm a nasim produktom doveruji
poskytovanim jejich nejcenngjsiho viastnictvi - vztahu s jejich koncovymi klienty.
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Historie spolecnosti
1973 Campagnie Bancaire ve Francii zaklada pojiStovnu Cardif

1996 zaloZeni pojistovny CARDIF PROVITA, as, v Ceské republice jako
dcefiné spolecnosti spolecnosti Cardif SA. (Francie)

1997 ziskani licence na zivotni pojiSténi - prvni pojistovna
specializujici se na oblast skupinového bankopojiSténi
1999 roz3iteni licence na nezivotni pojisténi

2000 sloucenim finanEnich skupin Cardif a BNP Paribas dochdzi
k rebrandingu finan¢ni skupiny na BNP Paribas Cardif

2000 POJISTOVNA CARDIF PROVITA  a. s, se stavé tlenem CAP (Ceské asociace pojistoven)

2011 rebranding POJISTOVNA CARDIF PRO VITA, a. . na BNP Paribas Cardif Pojitovna, s,
¢imz doglo ke sjednoceni jména pojistovny s materskou spolecnosti ve Francii

2013 BNP Paribas Cardif PojiStovna, .5, vstupuje na nové trzni segmenty
poskytovateld telekomunikacnich sluzeb, energii a retailového obchodu

2015 BNP Paribas Cardif PojiStovna, .8, rozSifuje své portjolio o licenci na pojiSténi
Skod na majetku a vSeabecné pojiSténi odpovednosti za Skodu

2016 BNP Paribas Cardif PojiStovna, a.s, slavi vyroci 20 let na Geském trhu
2017 vznik nove entity BNP Paribas Cardif Services, .. 0.
2017 BNP Paribas Cardif PojiStovna, a.s, rozSifuje licenci
na zajistovaci cinnost pro Zivotni zajisténi
2018 spusténi pojisténi kybernetickych rizik
2019 prestéhovani do DOCK IN THREE
2019 spusténi nového rizika oSetfovani clena rodiny v ramci pojiSténi schopnosti splacet
2019 ziskani ocenéni nejlepsi pojiSténi schopnosti splacet na Ceském trhu
2020 spusténi nového rizika invalidity I1. stupné v rdmci pojiSténi schopnosti spldcet
2020 ziskani ocenéni nejlepsi pojisténi schopnosti spldcet na ceskem trhu

Financni skupina BNP PARIBAS
BNP Paribas Cardif PojiStovna, a.s, patfi do renomované finantni skupiny BNP Paribas, jejiz
souCasti je i BNP Paribas Cardif, 100% viastnik BNP Paribas Cardif PojiStovny, a.s.

BNP Paribas Cardif je pojiStovaci divizi financni skupiny BNP Paribas, svétovou jednickou na
trhu v oblasti pojisténi schopnosti spldcet finanni zévazky a jeden z 10 nejvetich pojistiteld
v Evropé operujici na 4 kontinentech - v Evropé, Asii, Severni a Jizni Americe. Obchodni model
spolecnosti je postaven na Siroké distribucni siti obchodnich partnerd, mezi néz patfi svetové
banky, nebankovni spolecnosti poskytujict financni sluzby, retailové obchodni sité a nezavisli
financni zprostiedkovateld.

V' soucasné dob& BNP Paribas Cardif pdsobi ve 33 zemich svéta a zaméstndva okolo 8 000
zam@stnancy.

BNP PARIBAS CARDIF je souCasti matefske spolecnosti BNP Paribas, kterd zastdvd nejdolezitéjsi
pozice v Evropé ana solidnich arychle rostoucich trzich vAmerice av Asii. BNP Paribas
v soucasné dob@ pusobi v /1 zemich svéta a zaméstndva temér 200 000 zaméstnanc.



COMPANY PROFILE

BNP Paribas Cardif pojiStovna, a.s. was established in 1996 as an insurance company specialising
in payment protection insurance within bancassurance. Our long-term development is based on
professionalism, business cooperation and innovative approach. With these principles, we can
offer high-quality products customised to the needs of our partners and end clients.

BNP Paribas Cardif PojiStovna is a specialised insurance company in the area of group insurance.
It offers its products in cooperation with a number of Czech financial institutions (domestic and
international partners), mostly banks, leasing companies and hire purchase, personal loans or
credit card providers. Recently, it has also initiated cooperation with mobile operators, energy
suppliers and retailers. Our partners trust us and our products and provide us with their most
valuable possession - their relationship with end clients.
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Company history:
1973 Campagnie Bancaire established the Cardif insurance company in France

1996 CARDIF PROVITA, a.s. was established in the Czech Republic as
a part of Cardif SA. (France)

1997 Obtaining life-insurance license - the first insurance
company specialising in group bancassurance

1999 Extension of the license to non-life insurance

2000 Merging Cardif and BNP Paribas financial groups and rebranding
the insurance company to BNP Paribas Cardif

2000 PONISTOVNA CARDIF PROVITA, . 5. became a member of CAP (Czech Insurance Association)

2011 Rebranding of POJISTOVNA CARDIF PROVITA, a. s. to BNP Paribas Cardif Pojistovn ass,
which unified the name of the insurance company with its parent company in france

2013 BNP Paribas Cardif PojiStovna, a.s. entered new market segments of
providers of telecommunications services, energy and retail trade

2015 BNP Paribas Cardif PojiStovna, a.5. extended its portfolio with a license
for property damage insurance and general liability insurance

2016 BNP Paribas Cardif PojiStovna, a.s. celebrates its 20th anniversary on the Czech market
2017 Founding of the new entity BNP Paribas Cardif Services, s.r. 0.

2017 BNP Paribas Cardif PojiStovna, a.5. expands its license
to life insurance reinsurance

2018 Launch of the Cyber Risk Insurance

2019 Move to DOCK IN THREE

2019 Launch of new family member care risk coverage within Credit Protection Insurance
2019 Award for the best Credit Protection Insurance provider on the Czech market

2020 Launch of new risk disability level Il in Credit Protection Insurance

2020 Award for the best Credit Protection Insurance provider on the Czech market

BNP PARIBAS Financial Group
BNP Paribas Cardif Pojistovng, a.s, is a member of the reputable financial group BNP Paribas,
which also includes BNP Paribas Cardif the 100% owner of BNP Paribas Cardif PojiStovna, a.s.

BNP Paribas Cardif is an insurance division of the BNP Paribas financial group, world market
leader in payment protection insurance and one of the 10 largest insurers in Europe that also
operates in Asia, North and South America. Our business model is based on a wide distribution
network consisting of business partners including global banks, non-bank financial providers,
retail services and independent financial intermediaries.

BNP Paribas Cardif currently operates in 33 countries and employs around 8,000 peaple.
BNP PARIBAS CARDIF is part of its parent company BNP Paribas that has a prominent position in

Europe and on the promising, fast-growing markets in America and Asia. BNP Paribas currently
operates in /1 countries and has almost 200,000 employees.



NABIDKA HLAVNICH POJISTNYCH PRODUKTU

Pojisténi schopnosti splécet financni zavazek

Nejvétsi pocet klientd BNP Paribas Cardif Pojistovny, a.s, vyuzivd produkt PojiSténi schopnosti spldcet
finantni zdvazek. Klienti diky nému nemusi mit obavy z neCekanych Zivotnich uddlosti, které by mohly
ohrozit jejich schopnost spldcet své zavazky vici financnim institucim. PojiSténi si uzaviraji jak lidé,
ktefijsou v zaméstnaneckém Ci sluzebnim poméru, tak i 0soby samostatné vydélecné cinné. PojiSténi
Ize uzaviit soucasné s Uverovou nebo leasingovou smiouvou, hypotékou nebo s dalSimi financnimi
produkty, jako je napfiklad osobni bankovni pjcka, Gvér ze stavebniho spofeni Ci revolvingovy Over
spojeny s kreditni kartou Ci povolenym debetem na bézném uctv. V pripadé pojistné uddlosti pak
pojiStovna hradi pravidelné mésicni splatky v pripad® Klientovy dlouhodobé pracovni neschopnosti
z d0vodu Urazu nebo nemoci a v pripadé nedobrovolné ztraty zaméstndni. V pripadé umrti Klienta
Ci invalidity Il nebo lll. stupné vyrovnd pojistovna cely jeho nesplaceny zdvazek. V rdmci pojisteni
schopnosti spldcet si moze klient sjednat i unikdtni kryti pro pripad oSetfovani Clena rodiny. To
znameng, Ze pokud se pojistény nebo jeho partner stard o blizkého tlena rodiny (déti, rodice Ci
sourozenci), ktery je zavisly na jejich pci, pojistovna za dluznika uhradi spldtky Gvéru.

Pojisténi znevZiti platebnich nastroji a kradeZe osobnich véci

Klienti diky tomuto pojiSténi maji pojiSténu financni ztrdtu v disledku ztraty nebo odcizeni
platebni karty. PojiStovna Klientdm kryje financni ztrdty, které vznikly z neopravnéného pouziti
Karty pfed nahlaSenim ztraty a jeji blokact. \V rdmci pojistného pInéni propldci pojistovna klientim
i dodatecné naklady, jako napriklad ndklady na blokaci karty nebo na vydani karty nove. Klienti se
nemusi obdvat ani odcizeni hotovosti pii pfepadeni, nebo nuceného vybéru z bankomatu. Tento
produkt kryje v pfipade ztrdty nebo odcizeni i 0sobni véci klientd jako je napr. kabelka, penéZenka,
bryle, klice, osobni doklady, ale i mobilni telefon, notebook a dal$i véci. Pojistovna potom proplati
naklady na pofizeni novych veci.

Pojisténi pravidelnych vydaji

\ledle PajiSténi schopnosti spldcet finanni zavazek je i PojiSténi pravidelnych vydajo produktem,
ktery umozni klientdm pojistit se proti nepredvidatelnym Zivotnim situacim, které by mohly ohrozit
jejich prijmy a rodinny rozpocet. PojiSténi je primrné urceno na zajisténi pravidelnych mésicnich
vydajo Klienta, napriklad za elektrickou energii, plyn, vodu a podobné. NejCastéji je tento produkt
pro Klienty navazan na bankovni Ucet nebo platebni kartu. Produkt nabizi pro Klienty moznost
pojistit se proti standardnim rizikdm, na kterd se BNP Paribas Cardif PojiStovna, a.s, specializuje,
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ato pro rizika smrti, invalidity I11. stupné, pracovni neschopnosti a ztraty zaméstnani. V pripadé
nahldeni pojistné uddlosti z divodu pracovni neschopnosti nebo ztraty zaméstnani pojistovna
Klientovi pini predem stanovenou Castku v podob& mésicnich plateb po tak dlouhou dobu, nez je
Klientova pracovni neschopnost ¢i nedobrovolnd nezaméstnanost ukoncena. V pripadé pojistné
udlosti z dovodu smrti ¢i invalidity I11. stupng klient nebo oprdvnénd osoba od pojiStovny obdrzi
jednordzoveé pojistné pinéni v pfedem dohodnuté vysi.

Pojistné pInéni u tohoto produktu je vzdy neucelove, je tedy pouze na Klientovi, jakym zpisobem
ho vyuZile.

Urazové pojisténi

\/ segmentu individudIniho pojiSténi ma BNP Paribas Cardif Grazové pojiSteni, které nabizi kryti
Klienta ijeho rodiny, manzela/ manzelky nebo partnera/partnerky a az 3 jejich déti pro pfipad
umirti, invalidity I11. stupné nebo hospitalizace v disledku Urazu. V pfipadé umrti nebo invalidity 11
stupné pojiStovna vyplati jednordzovou Castku, v pfipad® hospitalizace dostdva klient nebo jeho
rodina denni ddvky za dny pobytu v nemacnici.

Cestovni pojisténi

Cestovni pojiSténi je produkt, ktery pomahd klientdm pfi tézkostech béhem jejich cest do
zahranicf. \/ pfipad® onemocnéni nebo Urazu v zahranici BNP Paribas Cardif PojiStovng, a.s, uhradi
vydaje za oSetieni nebo pobyt v nemacnici, tzv. 16Cebné vylohy. PojiSténi kiyje nejen IéCebné
vylohy, ale Ize ho rozSifit napfiklad i o pojiSténi Urazu, odpovédnosti za Skodu, ztrdty nebo kradeze
7avazadel, zpoZdéni letu nebo zavazadel.

Pojisténi prodlouzené zaruky

Prodlouzend zdruka pokryvd mechanické, elektronicke nebo elektricke vady spotfebici, na které
by se vztahovala zakonnd zdruka prodejce, avsak vada nastane az v obdobi po skonceni zakonné
zaruky. PojiSténi se vztahuje k vyrobkim patficim do oblasti tzv. bilé a cerné a Sedé techniky
(Iednicky, televize a dalsi). Klientdm je toto pojiSténi nabizeno nejcastéji ve spolupraci § prodejci
elektroniky soucasné s ndkupem zboZi. Diky PojiSténi prodlouzené zdruky pak maji klienti své
zbozi pojisténo jeden, dva nebo a7 tfi roky nad rdmec dvouleté zakonné zarucni lhity a ziskaji tak
jistotu, e nebudou mit zbytecné naklady na opravy navic.

Pojisténi nahodilého poskozeni a kradeZe

Pojisteni nahodilého poskozeni a krddeze si mohou Klienti sjednat pfi koupi nového mobilniho
zafizeni 2 to na jeden nebo dva roky. Nejcastéji je toto pojisténi sjedndvano k prenositelnym
zafizenim, jako jsou mobilni telefony, tablety Ci jotoapardty. PojiSténi nahodilého poSkozeni
a krddeZe Ize sjednat pfimo pfi ndkupu zbozi, coZ plati také pro PojiSténi prodiouzené zaruky.

Pojisténi internetovych rizik

iz 2 roky mame v nasi nabidce pojiSténi internetovych Ci kybernetickych rizik. Tato inovativni
sluzba kryje rizika spojend s ndkupem na internetu napf. v pripadé nedodani zbozi nebo dodani
poskozeného zbozi, dale kryje zneuziti elektronickych plateb (napf. zneuziti karetnich Udajd
na internetu ¢i internetového bankovnictvi), poskytuje prdvni alT asistenci véetng obnovy
ztracenych dat a pomaha pfi poskozeni online povesti. PojiSténi se nabizi bud samostatng, nebo
soucasné s Pojisténim zneuZiti platebni karty a osobnich véci.

PojisSténi domacnosti

Pojisteni domdcnosti zahmuje i pojiSténi odpovédnosti v bezném Zivoté a asistencni sluzby pro
domécnost. Pojisténi pomaha nejen pii nehoddch v domdcnosti, ale take v pripadé, ze domdcnost
navstivi zlodgji. Pomdzeme i v pfipadech, jako jsou zabouchnuté klice Ci praskld hadicka u pracky.
PojiStény se nemusi obdvat ani nestastnych nahod, kdy nékomu poSkodi majetek Ci zpOsobi
zdravotni problémy.



OFFER OF MAIN INSURANCE PRODUCTS

Credit Protection Insurance

The largest number of clients of BNP Paribas Cardif PojiStovna, a.s. use our Credit Protection
Insurance. Clients need not fear unexpected life events that could jeopardise their ability to repay
debts to financial institutions. This insurance is concluded by employees as well as sel-employed
people. The insurance can be arranged along with a loan or easing agreement, mortgage or other
financial products such as personal bank loan, building savings loan, or revolving loan linked to
a credit card or an authorised overdrajt on a current account. In the event of a claim such as
long-term incapacity for work due to an accident or illness, or involuntary loss of employment,
the insurance company covers reqular monthly instalments. In case of the death of the client
or disability level Il or Il the insurance company will settle the client's entire outstanding
liability. Clients have the option to arrange special family member care coverage within our
Credit Protection Insurance. This means that if the insured party or their partner is caring for an
immediate family member (child, parent or sibling) who is dependent on their care, the insurance
company will cover the debtor's loan instalments.

Payment Instruments Unauthorised Use and Personal Belonging Theft Insurance
Thisinsurance insures our clients against financial losses caused by a loss or theft of their payment
card. The insurance company covers our clients’ financial losses caused by unauthorized use of
their payment card before their lost card was reported and blocked. The insurance company
also indemnifies our clients for additional expenses, such as the cost of payment card blocking
or new payment card issuance. Our clients do not have to worry about their stolen cash if they
are attacked or forced to withdraw cash from an ATM. This product also covers a loss or theft of
our clients” personal belongings, such as a handbag, a wallet, glasses, keys, personal documents,
a mobile phone, a notebook or any other items. The insurance company reimburses our clients
for the purchase cost of new belongings.

Regular Expense Insurance

Like Credit Protection Insurance, our reqular expense insurance is a product that helps clients to
protect themselves from unexpected life situations that could jeopardise their income and family
budget. The insurance is intended to cover regular monthly expenses such as electricity, gas,
water and other bills. This product is usually linked to a bank account or a credit card. Clients can
obtain coverage against standard risks in which BNP Paribas Cardif PojiStovna, a.. specialises:

BNP PARIBAS CARDIF POJISTOVNA, AS.
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the risk of death, 3rd degree disability, incapacity jor work and loss of employment. If the client
files a claim due to incapacity for work or loss of employment, the insurance company pays
predetermined monthly amounts until the incapacity for work or involuntary unemployment ends.
In the event of death or 3rd degree invalidity, the client or beneficiary obtaing a predetermined
one-time payment from the insurance company.

In this case, the client can use the insurance benefits for any purpose whatsoever.

Accident Insurance

Within the individual insurance segment, BNP Paribas Cardif offers accident insurance to cover
clients and their family members, spouse or partner and up to 3 children with death benefits,
and coverage for Jrd-degree disability or hospitalisation resulting from an injury. In the event
of death or 3rd degree disability, the insurance company pays a one-time amount. In the event
of hospitalisation, the client or their family obtain daily allowances per each day spent in the
hospital.

Travel Insurance

Travel insurance is a product that helps clients with difficulties that arise during their trips
abroad. If they become ill or have an accident abroad, BNP Paribas Cardif PojiStovna, a.s. covers
the medical expenses (treatment or hospital stay). The insurance applies not only to medical
expenses, but can be extended to cover e.g. accidents, liability, baggage, flight or baggage delay.

Extended Warranty Insurance

An extended warranty covers mechanical, electronic or electric defects of appliances that were
under the seller's statutory warranty but the defect occurred after the warranty expired. This
insurance applies to white, black and grey technology products (refrigerators, television sets and
other products). This insurance is usually offered to our clients in collaboration with electronics
sellers when our clients purchase electronics. Thanks to the extended warranty insurance,
our clients have their products insured for one, two or three years in addition to the two-year
statutory warranty and can be certain not to incur unnecessary repair expenses.

Accidental Damage and Theft Insurance

Accidental damage and thejt insurance can be arranged at the purchase of a new mobile device
jor one or two years. This coverage is most often arranged for portable devices, including
mobile phones, tablets, and camera equipment. Accidental damage and theft insurance may be
concluded when purchasing merchandise, which also applies to extended warranty insurance.

Cyber Risk Insurance

Our insurance portfolio has included internet and cyber risk insurance for a 2 years now. The
internet and cyber risk insurance is a new type of insurance that we offer. This innovative service
covers the risk of purchases made in e-shops, €.0. undelivered goods or delivered damaged
goods, and the risk of unauthorised use of electronic payments (e.0. unauthorised use of payment
card data on the internet or internet banking), provides legal and IT assistance, including the
recovery of lost data, and helps in case of our clients' damaged online reputation. This insurance
is offered either separately or together with the payment instruments unauthorised use and
personal belongings theft insurance.

Home Insurance

Home insurance is one of our products, which includes also liability insurance in everyday
life and assistance services for the household. The insurance helps not only in the event of
household accidents, but also home burglary. We will also help with things like jammed keys or
a broken washing machine hose. The insured need not fear misadventures when they damage
SOmeone’s property or cause health problems.
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| pres velmi komplikovanou situaci souvisejici s pandemii Covidld, se ndm povedo piijit s fadou
inovaci a Uprav, které nase pojiSténi opét udélaly dostupnéjsi. Dokazali jsme se popasovat s tim,
76 76 dne na den musela vetsina nasich zaméstnancd zacit pracovat z domova, i pies to e ndm
podafilo zachovat vysokou kvalitu nasich sluzeb. To potvrzuje i zvySeni Klientské spokojenosti
040 % oproti roku 2019.

Hlavnim uspéchem roku 2020 je umisténi v soutézi Financni produkt roku 2020, kterou porddaji
odbornici ze spolecnosti Scott&Rose a portdl Finpardda.cz. V kategorii pojiSténi schopnosti
spldcet spotiebitelsky Gver jsme obhdjili prvni tfi mista. V kategorii pojiSténi schopnosti spldcet
hypotecni Uvér jsme opét ziskali prvni misto. Tento fantasticky uspéch potvrzuje nase presvedceni,
7 nase pojisténi schopnosti spldcet je nejlepsi dostupné pojisténé svého druhu na ceském trhu.

\'roce 2020 jsme usilovné pracovali na prohlubovani a inovovani naseho portfolia pojistnych
produktd. Unikdtni novinkou v rdmei pojisténi schopnosti splécet je rozsireni kryti o invaliditu
II. stupné. PojiStovna za naseho klienta v pipade této invalidity uhradi cely zostatek Gvéru. Vzdy
se snazime hiedat feSeni, kterd pomohou klientim I€pe zviddat aktudini situace, proto jsme
nase riziko oSetfovani Clena rodiny u pojisténi schopnosti splacet rozsifili. Pojistény nemusi jen
oSetfovat nemocného Clena rodiny, ale udalost ndm moze nahlasit i ve chvili, kdy se musi starat
0 Své déti, kvli statem nafizenému uzavieni Skolskych zafizeni a nemize kvl tomu pracovat.

\lyznamné zmény jsme udglali ivnasich procesech, protoze jsme reflektovali Situaci, kdy
je pro klienty komplikované shanét si potfebné doklady jyzicky. Proto jsme zacali akceptovat
vice moznosti pro dolozeni dokladd k udalostem, napf. ndm staci elektronické potvrzeni
0 pracovni neschopnosti od Ceské spravy socidlniho zabezpeteni a u diouhotrvajicich diagnéz
nepotfebujeme potvrzeni kazdy mesic.

Predstavenstvo

Zdenék Jaro$, predseda predstavenstva
Martin Steiner, mistopiedseda predstavenstva
Jaroslav Rehdk, ¢len predstavenstva

Miroslav Salsa, ¢len predstavenstva

Dozorcirada

Vivien Berbigier, predseda dozorCi rady
Dominique Barthalon, mistopredseda dozorCi rady
Florian Korallus, ¢len dozorCi rady
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Despite the extremely complicated situation related to the Covid-19 pandemic, we managed to
come up with a number of innovations and adjustments that made our insurance more affordable
again. We were able to cope with the fact that most of our employees suddenly had to start
working from home and nevertheless managed to maintain the high quality of our services. This
is confirmed by an increase in client satisfaction by 40% compared to 2019,

Our most notable success in 2020 was our placement in the Financial Product of the Year 2020
competition, organized by experts from Scott&Rose and the Finpardda.cz portal. We defended
the first three places in the consumer loan insurance category. In the mortgage loan insurance
category, we again won first place. This result confirms that our Credit Protection Insurance is the
best available insurance of its kind on the Czech market.

In 2020, we worked hard to deepen and innovate our portjolio of insurance products. A unique
novelty in our Credit Protection Insurance offer is the extension of our coverage to disability level
II. The insurance company will pay the entire balance of the loan on behalf of our client in the
event of this disability. We always try to find solutions that will help clients better manage current
situations, so we have expanded our portfolio of Credit Protection Insurance risks to providing
care for a family member. Besides taking care of a sick family member, the policyholder can also
make a claim if they must stay home from work to take care of a child due to the state-ordered
closure of school facilities.

We also made significant changes in our processes to reflect the fact that it is difficult jor
clients to physically obtain the necessary documents. That is why we have started to accept
more options for supporting documents for claims. For example, an electronic confirmation of
incapacity jor work jrom the Czech Social Security Administration is now sufficient, and we no
longer require confirmation every month for long-term diagnoses.

Board of Directors

Zdenék Jaro$, Chairman of the Board of Directors
Martin Steiner, Vice Chairman of the Board of Directors
Jaroslav Rehdk, Member of the Board of Directors
Miroslav Salsa, Member of the Board of Directors

Supervisory Board

Vivien Berbigier, Chairman of Supervisory Board

Dominique Barthalon, Vice Chairman of the Supervisory Board
Florian Korallus, Member of Supervisory Board
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OBCHODNI VYSLEDKY / BUSINESS RESULTS

VYBRANE EKONOMICKE UKAZATELE

(5.0 ol m

\lyvoj pojistného Btto 2804077 27790
Z toho: Zivatni paj. btto 208078 251485
Nezivotni poj. btto 2545999 2460 305

Collection of premium Gross
0f which: Life insurance gross
Non-life insurance gross

(5.0 ol

\lyvoj technickych rezerv 1246182 1261443
\Vyvoj pojistngch pinéni NZP + 7P 563721 504 262
\lyvoj sprdvni rezie 267217 235999
Vivoj celkovych aktiv 3839478 3631667
\lyvoj hospodarského vysledku 155 964 212097

Development of technical reserves
Development of claims paid
Development of overheads
Development of total assets
Development of economic results
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STRUKTURA POJISTNEHO
/ STRUCTURE OF PREMIUM

2020
Hrubé predepsané pojistné /
Gross Written Premium

Energie / Utility
Telekomunikace / Telco o
4%

Retail / Retail
8%

Financial Institutions

B fetai/ Reta

. Financni instituce / Financial Institutions

2019
Hrubé predepsané pojistné /
Gross Written Premium

Energie / Utility
%

Telekomunikace / Telco
Th

Retail / Retal
Th

Financial Institutions

Telekomunikace / Telco

Energie / Utility
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ROZVAHA K 31. PROSINCI 2020 / BALANCE SHEET AS AT 31 DECEMBER 2020

o | o | o] o[ oo [l

AKTIVA ASSETS
B. Dlouhodoby nehmotny majetek 5 13241 | 12442 799 1225 B. Intangible fixed assets B 13,241 12,442 799 1,225
C. Investice 4 2164996 m 2164225 2223693 C. Financial investments 4 2,164,996 m 2,164,225 2,223,693
Cl. Pozemky a stavby ve formé provozni investice 3494 i 2723 3340 Cl. Land and buildings - operational investments 3494 U 2723 3340
Gl ling finanéni umisténi 2161502 2161502 2220353 ClI Other investments 2161502 2161502 2,220,353
1. Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni podily 20530 20530 19633 1. Shares and other treasuries with variable income 20,530 20,530 19633
2. Dluhoveé cenné papiry oceriované redinou hodnotou 782 357 782 357 188 499 2. Bonds and other debt securities valued at fair value through profit and loss 782357 782357 488499
6. Depozita u financnich institucl 1358 615 1358 615 1712 221 6. Deposits with financial institutions 1358615 1358615 1712221
E Dlvznici 6 82955 66 82889 94421 E Debtors 6 82,955 66 82,889 94421
El. Pohledavky z operaci primého pojistént 13067 86 13001 85714 El. Receivables from direct insurance 13067 66 13001 85,714
Elll Ostatni pohledavky 69888 69888 8713 Elll Other receivables 69,888 69,888 8/13
k. Ostatni aktiva 649593 | 7746 641847 389948 i Other assets 649,593 1,746 641,847 389,948
i gl:;l:/zgobgg:g;;y majetek, jiny nez majetek uvadény v polozce "C.l. Pozemky 5 pos | 778 0920 P53 . E\?S[lltil;r i]léed assets other than those listed under "C... Land and buildings", and ; 17966 7706 10220 o534
FlI. Hotovost na GGtech u financnich instituci a hotovost v pokladng 7 631627 631627 377 44 Il Cash on accounts in financial institutions and cash in hand / 631627 631627 37744
G. Piechodné ucty aktiv 949718 949718 922374 G. Prepayments and accrued income 949,718 949,718 922,374
0 OdlozZené pofizovaci naklady na pojistné smlouvy, v tom oddéleng: 15 406160 406160 432312 Gl Deferred acquisition costs, of which: 1o 406,160 406,160 432312
a) v Zivotnim pojisteni 1666 1666 7769 ) life insurance 1666 1666 7769
b) v nezivotnim pojisténi 404 494 404 494 424543 b) non-fife insurance 404434 404434 424543
Glll. Ostatni pfechodné UEty aktiv, z toho: 543 558 543 558 490 062 Gl Other prepayments and accrued income, of which: 943558 93558 490,062
a) dohadné polozky aktivni 8 934 612 034 612 489403 ) estimated receivables 234612 034612 489,403
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PASIVA LIABILITIES
A Vlastni kapital 1977203 1821236 A Equity 1977,203 1,821,236
Al Zakladni kapitdl 9 1240000 1240000 Al Share capital 9 1240,000 1240,000
AN Ostatn kapitalové jondy 250000 250000 Al Other capital funds 250,000 250,000
AV Rezervni fond a ostatni fondy ze zisku 129740 119135 AV Reserve fund and revenue reserves 129740 119135
AVL. Nerozdéleny zisk minulych Ucetnich obdobi nebo neuhrazend ztrdta minulych Uetnich obdobi 201499 4 AVI. Profit or loss brought forward 201499 4
AVIIL Zisk nebo ztrdta béZného Ucetniho obdobi 155 964 212097 AVII. Profit or loss for the current period 155,964 212,097
C. Technicke rezervy 10 1246182 1261443 C. Technical provisions 10 1,246,182 1,261,443
Cl. Rezerva na nezaslouzené pojistng: 380 164 603 890 (Al Unearned premium reserve; 085,154 603890
a) hrubd vyse 585154 603 890 a) gross 585154 603,890
b) podil zajistiteld (-) 13 0 0 b) share of reinsurers () 13
C3. Rezerva na pojistnd pinéni nevyfizenych pojistnych udélost: 498 071 454 064 C3. Reserve for claims: 49807 454064
a) hrubd vyse 514395 470232 a) gross 514,395 470232
b) podil zajistiteld (-) 13 16 324 16168 b) share of reinsurers (- 13 16,324 16,168
C4. Rezerva na bonusy a slevy: 162 957 203 489 C4. Reserve for bonuses and discounts: 162,957 203489
a) hrubd vyse 186 354 204845 a) gross 166,354 204,845
b) podil zajistiteld (-) 13 3397 1356 b) share of reinsurers () 13 3397 1356
E Rezervy 55593 6358 E Provisions 55,993 6,358
E2. Rezerva na dané 03 063 37 E2 Provisions for taxation 23,063 3
E3. Ostatni rezervy 2530 2647 E3. Other provisions 2530 2647
G. Véritelé 1l 130492 164647 G. Creditors 1l 130,492 164,647
Gl. ZAvazky z operaci pfimého pojisténi 107 441 149 080 Gl Payables from direct insurance 107441 149,080
Gl Zavazky z operaci zajiSténi I 10612 11342 Gll Payables from reinsurance 1l 10612 11342
GY. (statni zdvazky, z toho: 12439 4225 GY. Other payables, of which: 12439 4,228
a) dariové zdvazky a zdvazky ze socidiniho zabezpeteni 76 966 a) tax liabilities and liabilities from social and health insurance 76 566
H. Pechodné ugty pasiv 430008 377983 H. Accruals and deferred income 430,008 377,983
Hl. \lydaje pristich obdobi a vynosy pristich obdobi 5340 2509 HI. Accruals and deferred income 2,340 2909
HIL Ostatni prechodné Ucty pasiv - dohadné poloZky pasivni 424 668 35474 R Others - estimated payables 424668 375474

BNP PARIBAS CARDIF POJISTOVNA, AS.
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VYKAZ ZISKU A ZTRATY ZA ROK KONCICI 31. PROSINCE 2020 / INCOME STATEMENT FOR THE YEAR ENDED 31 DECEMBER 2020

Y S O 5 O
D 7| 77 ) 0 Y 73 1| B )

l. TECHNICKY UCET K NEZIVOTNIMU POJISTENI TECHNICAL ACCOUNT - NON-LIFE INSURANCE
1 ZaslovZené pojistné, o¢iSténé od zajisténi: 1 Earned premiums, net of reinsurance:

a) pfedepsané pojistné v hrubg vysi 14| 2545999 2460305 a) gross written premium 14 2945999 2460,305

b) pojistné postoupené zajistitelom (-) 13 63 894 63459 b) outwards reinsurance premium () 13 63,894 63459

Mezisoucet 2482105 2396 846 Subtotal 2482105 2,396,846

£) zména stavu hrubg vyse rezervy na nezaslouzené pojistné (+/-) 14 11516 65523 ¢) change in the gross amount of uneamed premium reserve (+/-) 14 (516) (65,523)

d) zména stavu rezervy na nezaslouzené pojistné, podil zajistiteld (+/-) 13 0 1031 d) change in the reinsurer's share of the unearned premium reserve (+/-) 13 (1,031)

Mezisoucet 1516 64492 Subtotal (1516) (64492)

Vysledek 2493621 2461338 Total 2,493,621 2,461,338
2. Prevedené vynosy z investic z Netechnického iétu (polozka ll.6.) 8137 14004 2. Allocated investment return transferred from the Non-technical account (item I11.6.) 8,137 14,004
3. Ostatni technické vynosy, ociSténé od zajisténi 27615 30532 3. Other technical income, net of reinsurance 21615 30,532
4 Néklady na pojistna pInéni, o€iSténé od zajiSténi; 4 Claims expenses, net of reinsurance:

a) ndklady na pojistnd pingnt: a) paid claims:

aa) hrubd vyse 14 496 487 444y aa) gross 14 436487 4aami

ab) podil zajistiteld (-) 13 11957 13072 ab) share of reinsurers (-) 13 1195/ 13072

Mezisoucet 484 530 431645 Subtotal 484530 431,645

b) zména stavu rezervy na pojistnd pinéni (+/-): b) change in reserve for claims (+/-)

ba) hrubd vyse 14 43638 47 544 ba) gross 1 43638 47544

bb) podil zajistiteld (-) 13 19 3638 bb) share of reinsurers (-) 13 19 3638

Mezisoucet 43619 43906 Subtotal 43619 43906

Vysledek 528149 475551 Total 528,149 475,551
6. Bonusy a slevy, o¢iSténé od zajiSténi 141 153839 189621 6. Bonuses and discounts, net of reinsurance 141 153,839 189,621
1. Cistd vyse provoznich nakladi: 1 Net operating expenses:

a) pofizovaci naklady na pojistné smlouvy 15 1440 503 1359 206 a) acquisition costs 15 1440503 1359,206

b) zména stavu ¢asove rozlisenych pofizovacich nakladd (+/-) 15 20049 57392 b) change in deferred acquisition costs (+/-) 15 20,049 57392

¢) spravni rezie 15 284155 214 967 ¢) administrative expenses 15 244155 214,967

d) provize od zajistitel0 a podily na ziscich () 13 34233 33673 d) commissions from reinsurers and proflt participations (-) 13 34,233 33673

Vysledek 1670474 1597892 Total 1,670,474 1,597,892
10. x)zz;a:‘:m;"ﬂamk (vfslodek Technického dcte kneZivotaimy popstan 176911 242810 10. Subtotal, Result from the Technical account - non-life insurance (item I11.1) 176,91 242,810

BNP PARIBAS CARDIF POJISTOVNA, AS.
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TECHNICKY UCET K ZIVOTNIMU POJISTENI
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TECHNICALACUOUNT LIFE INSURANCE

Zaslouzené pojistné, ocisténé od zajiSténi:

Earned premiums, net of reinsurance:

a) pfedepsané pojistné v hrubg vysi 14 258078 201485 a) gross written premium 14 258,078 251485

b) pojistné postoupené zajistitelom (-) 13 1962 1952 b) outwards reinsurance premium (- 13 1962 1952

Mezisoucet 256116 249533 Subtotal 256,116 249533

€) zména stavu hrubé e rezervy na nezaslouzené pojistng 14 7219 -22 357 ¢) change in the gross amount of uneamed premium reserve 14 (7219) (22.357)

d) zména stavu rezervy na nezaslouzené pojistng, ocisténd od zajisteni (+/-) 13 0 -2 288 d) change in the unearned premium reserve, net of reinsurance (+/-) 13 (2.288)

Mezisoucet 7219 -20 069 Subtotal (7219) (20069)

Vlysledek 263335 269602 Total 263,335 269,602
2. Vynosy z investic: 2. Income from financial investments:

b) vynosy z ostatnich investic: b) income from other financial investments arising from:

bb) wnosy z ostatnich investic 491 976 bb) other financial investments 491 976

Mezisoucet 491 976 Subtotal 491 976

Vysledek 491 976 Total 491 976
4 Ostatni technické vynosy, ocisténé od zajiSténi 2705 2308 4, Other technical income, net of reinsurance 2,705 2,308
5. Naklady na pojistna pInéni, ocisténé od zajisténi: 5. Claims expenses, net of reinsurance:

a) naklady na pojistn pinén: a) paid claims

aa) hrubd vyse 14 67234 59 545 aa) gross 14 67,234 59,545

bb) podil zajistiteld () 13 0 9 ab) share of reinsurers (-) 13 g

Mezisoucet 67234 29 536 Subtotal 67234 99536

b) zména stavu rezervy na pojistnd pinéni: b) change in reserve for claims:

ba) hrubd vyse 14 529 4586 ba) gross 14 525 4,586

bb) podil zajistiteld (-) 13 137 196 bb) share of reinsurers (-) 13 137 196

Mezisoutet 388 4390 Subtotal 368 4390

Vysledek 67622 63926 Total 67,622 63,926
1. Bonusy a slevy, oisténé od zajisténi 141 9137 13781 1. Bonuses and discounts, net of reinsurance 141 9,137 13,787
8. Cista vyse provoznich nakladu: 8. Net operating expenses:

a) pofizovaci naklady na pojistné smlouvy 15 146 672 140 816 a) acquisition costs 15 146672 140816

b) zména stavu casove rozlisenych pofizovacich nakladd (+/) 15 6103 18 061 b) change in deferred acquisition costs (+/-) 15 6,103 18,061

¢) sprévni rezie 15 23 062 21032 ¢) administrative expenses 15 23062 21,032

d) provize od zajistiteld a podily na ziscich () 13 0 1653 d) commissions from reinsurers and profit participations (-) 13 1653

Vlysledek 175837 178 256 Total 175,837 178,256
3 Mezisoutet, zistatek (vjsledek) Technickeho iétu k Zvotnimu pojiténi 13935 o7 13 Subtotal, Result for the technical account - lfe insurance (item 1112) 13,935 16,917

(polozka l.2)
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tne | o | st | o || ot |t

= [
. NETECHNICKY UCET In. NON-TECHNICAL ACCOUNT
1. Vlysledek Technického Gctu k nezivotnimu pojisténi (polozka 1.10.) 176911 242810 1. Result for the technical account - non-life insurance (item 1.10.) 176,911 242,810
2. Vlysledek Technického uétu k Zivotnimu pojisténi (polozka L.13.) 13935 16917 2 Result for the technical account - life insurance (item I113.) 13,935 16,917
3. \lynosy zinvestic: 3 Income from financial placements:

b) vynosy z ostatnich investic 19 046 31069 b) income from other investments 19,046 31069

¢) zmény hodnoty investic 19542 7208 ¢) revaluation gains on financial investments 19,542 7208

d) vynosy z realizace investic 201451 19993 d) income from disposal of financial placements 201451 19993

Vysledek 240039 58270 Total 240,039 58,270
5 Naklady nainvestice: 5. Expenses from financial investments:

b) zmény hodnoty investic 16734 2457 b) revaluation losses on financial investments 16,734 2451

¢) néklady spojené s realizaci investic 201477 20239 ¢) book value of disposed financial placements 201477 20239

Vysledek 21821 22696 Total 218,211 22,696
6. | Pievodvinosizinvesticna Technicky icetknezivotnimu pojiténi (olozka2) B137 w6 ﬁ]"s‘:fr:;"c"eig;’::::‘;)"t'”“"" Uansfered o the technical accaunt- norfe 8137 14004
1. Ostatni vynosy 1722 6570 7l Otherincome 1722 6,570
8. Ostatni naklady 8155 28631 8. Other expenses 8,155 28,631
9. Dai z piijmd z bézné Cinnosti 16 42021 46525 gl Income tax on profit from ordinary activities 16 42,021 46,525
10. Zisk neho ztrata z hézné ¢innosti po zdanéni 156 083 2127M 10. Profit or loss from ordinary activities after tax 156,083 212,71
13 Ostatni dané neuvedené v piedchazejicich polozkach 19 614 13. Other taxes 19 614
14. Zisk nebo ztrata za icetni obdobi 9 155964 212097 14. Profit or loss for the current period 9 155,964 212,097
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PREHLED 0 ZMENACH VLASTNIHO KAPITALU ZA ROK KONCICI 31. PROSINCE 2020 /
STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 31 DECEMBER 2020

(tis. Ke) Bod Zakladnikapital | Ostatnikapitalové fondy Rezervnifond Nerozdéleny zisk Celkem
Zistatek k1. lednu 2019 9 1240000 250000 109164 199423 1798 587

Cisty zisk za dgetn! obdobf 0 0 0 22097 22097
Dividendy 0 0 0 -189 448 -189 448
Prevody do fondd 0 0 997 997 0
iy |y || amw| s aw| s
Cisty zisk za ucetni obdobi 0 0 0 195 964 155 964
Dividendy 0 0 0 0 0
Pfevudy do fondd [] [] 10605 l[] 602 3

Zuslatek k31. prosinci 2020 1 240 000 250 000 129740 357 463 1 977 203

(CZK thousand) Share capital Other capital funds Reserve fund Retained Earnings Total
Asat1January 2019 1,240,000 250,000 109,164 199,423 1,798,587

Net profit for the period - 212,097 212,097

Dividend paid = : : (189,448) (189,448)

Additions to funds - - 997 99 -
Gemdbomiet s | pem| om0 ws| |

Net profit for the period - - - 155,964 155,964

Dividend paid

Additions to funds 10,605 (10602)

sadbeosmber2t2 [ L2000 500 35763 197209
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PRILOHA UCETNI ZAVERKY

1.Véeobecné informace
BNP Paribas Cardif PojiStovna, a.s. (ddle jen ,Spole¢nost”) byla zapsdna do obchodniho rejstiku
dne 1. ffjna 1996 a jeji sidlo je Boudnikova 2306/1, Liber, 180 00 Praha 8.

Zakladatelem Spolecnosti je Cardif S.A, ktery rozhodnutim valné hromady ze dne 28. ¢ervna 2011
pOsobi pod firmou BNP PARIBAS CARDIF SA. Pfedmétem Cinnosti Spolecnosti je pojistovaci
cinnost v oblasti Zivotniho a nezivotniho pojisténi a Cinnosti souvisejici a likvidace nahlasenych
pojistnych udalosti. Povoleni k provozovani pojistovaci Cinnosti Spolecnost ziskala dne 18.
cervence 1997 na zivotni pojiSténi a dne 21. Cervence 1999 na neZivotni pojisténi. Spolecnost se
specializuje na ndsledujici Cinnosti:

- POjiSténi pro pfipad smrti,

- pojiSténi pro pfipad smrti pojisténého v dosledku trazu,

- pojiSténi pro pfipad piné a trvalé invalidity pojiSténého zpisobené razem,
- pojiSténi pro pfipad piné a trvalé invalidity pojiSténého v dosledku nemoci,
- pojiSténi pro pfipad hospitalizace pojiSténého zpisobené razem,

- pojiSténi pro pfipad hospitalizace pojisténého v disledku nemoci,

- pojiSténi pro pfipad piné pracovni neschopnosti zpisobené Urazem,

- pojiSténi pro pfipad piné pracovni neschopnosti v disledku nemoci,

- DojiSténi pro pfipad ztraty zamestnani,

- pojisténi pro pfipad financnich ztrat na pfedmétu financovani,

« cestovni pojisténi,

« pojiSténi prodlouzené zaruky,

- pojiSténi nahodilého poskozeni,

« ostatni,

BNP PARIBAS CARDIF POJISTOVNA, AS.
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Jedingm akciondfem Spolecnosti je BNP PARIBAS CARDIF S.A, Boulevard Haussmann 1, 750 09
PaiiZ, Francouzskd republika. Jediny akciondf Spolecnosti sestavuje konsolidovanou UCetni
zaverku nejuzsi skupiny ucetnich jednotek, ke které Spolecnost patfi. Tuto konsolidovanou Gcetni
74verku je mozné ziskat na webovych strankdch matefské spolecnosti
(https://www.bnpparibascardif.com/en/financial-reports).

Konecnou matei'skou spolecnostije BNP PARIBAS S.A, kterd mé sidlo ve Francii. Konecnd matefska
Spolecnost patii. Tato konsolidovand ucetni zavérka je verejné dostupnd na webovych strankach
konecné materské spolecnosti
(https://invest.bnpparibas.com/en/consolidated-financial-statements).

Spolecnost nevyvijela v probéhu roku 2020 Zddné aktivity v oblasti vyzkumu a vyvoje ani
v oblasti ochrany Zivotniho prostiedi. Spolecnost neméla v pribéhu roku 2020 v zahranici Zddnou
organizacni slozku. Pojistovna v rdmci pracovné pravnich vztahi postupuje v souladu § platnou
legislativou a disledné ji dodrZuje. Spolecnost v roce 2020 nenabyla Zadné viastni akcie.




NOTES TO THE FINANCIAL STATEMENTS

1General information
BNP Paribas Cardif PojiStovna, a.s. (‘the Company”) was incorporated on 11 October 1996 and has
its registered office at Boudnikova 2506/1, Prague 8 - Libefi, ZIP 180 00.

The Company was founded by Cardif SA, which was renamed to BNP PARIBAS CARDIF SA.
pursuant to the decision of the General Assembly meeting on 28 June 2011. The Company is
engaged in life and non-life insurance and related business and claim handling. The Company
was granted an insurance licence on 18 July 1997 for life insurance and on 21July 1999 for non-life
insurance. Company's business activities are:

- (death;

- accidental death;

+ permanent disability-accidental;
- permanent disability-sickness;
- hospitalisation-accidental;

- hospitalisation-sickness;

- temporary disability-accidental;
- temporary disability-sickness;
« unemployment;

- other financial losses;

- travel insurance;

+ extended guarantee;

- (lamage insurance;

- other.

BNP PARIBAS CARDIF POJISTOVNA, AS.
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The sole shareholder of the Company is BNP PARIBAS CARDIF SA, Boulevard Haussmann 1,
750 09 Paris, France. The sole shareholder of the Company compiles the consolidated financial
statements of the narrowest group of entities to which the Company belongs. These consolidated
financial statements are available on the parent company's website
(https://www.bnpparibascardif.com/en/financial-reports).

The ultimate parent of the Company is BNP PARIBAS S.A, incorporated in France. The ultimate
parent company compiles the consolidated financial statements of the broadest group of entities
to which the Company belongs. These consolidated financial statements are publicly available on
the website of the ultimate parent company
(https://invest.bnpparibas.com/en/consolidated-financial-statements)

The Company has not been developing any activities in the field of research and development and
in the field of environmental protection during 2020. The Company has no administrative branch
abroad in 2020. The Company within the labor-law relations acts in accordance with applicable
legislation and strictly adheres it. The Company did not acquire any own shares in 2020.




ORGANIZACN STRUKTURA SPOLECNOSTI K 31. 12. 2020 JE UVEDENA NiZE:
THE ORGANISATIONAL STRUCTURE OF THE COMPANY TO 31 DECEMBER 2020 IS INCLUDED BELOW:

Board of Directors
Predstavenstvo spolecnosti

Chief Executive Officer
Chairman of the Board
Generdlni feditel, Predseda predstavenstva

Office Management Internal avdit
(ddeleni sekretaridtu Oddéleni interniho auditu

Sales Dpt. Business Development Dpt. Legal Dpt.

Risk Human Resources Actuarial Mathematics Finance Dpt. Compliance Dpt.
0bchodni oddélent 0ddéleni Business Developmentu Prdvni oddéleni

Oddéleni risku HR oddéleni Pojistnd matematika Finantni oddéleni 0ddéleni compliance

Operations
Provozni oddéleni

Financial Controlling

Transformation and Support
Oddéleni kontrolingu

Transformace a podpora

Accounting

Data processing
Utetni oddéleni

Oddéleni spravy dat

Technical Claims
(ddeleni technické likvidace

Medical Underwriting
0ddéleni medicinského Gpisu

Personal Claims
Oddelent likvidace

Complaints Dpt.
Oddelent stiznosti

Customer Service
Zakaznicky servis
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VVROCNI ZPRAVA ANNUAL REPORT 2020 2]



2. Ucetni postupy

2.1. Zékladni zasady zpracovani uéetni zavérky

Utetni zdvérka je sestavena v souladu s ucetnimi pedpisy platnymi v Ceské republice aje
sestavena v historickych cendch, ktery je modifikovan pfecenénim financniho umisténi
a technickych rezerv na redinou hodnotu (ve smyslu definice zakona o pojistovnictvi). Ucetnictvi
j& vedeno v souladu se zakonem o GGetnictvi, wyhlaskou vydanou Ministerstvem financi Ceské
republiky a Ceskymi ucetnimi standardy pro pojistovny.

Castky v Otetni zavérce a v pfiloze jsou zaokrouhleny na tisice Eeskych korun (tis. Ke), nen-i
uvedeno jinak.

2.2. Investice
Spolecnost klasifikuje jako Investice:

- Pozemky a stavby;
«Investice do cennych papir;
- Depozita u financnich instituct.

2.2.1. Pozemky a stavby
Pozemky a stavby se klasifikuj jako investice a k okamziku pofizeni se ocefiuji pofizovacimi
cenami.

Jednd se o provozni stavby, které predstavuji trvalé Upravy pronajatych prostor, kdy jsou tyto
naklady Casove rozliseny po dobu ngjmu.

2.2.2. Investice do cennych papird
Cenné papiry jsou pii pofizeni ocenény pofizovaci cenou. Soucasti pofizovaci ceny jsou i pfimé
ndklady souvisejici s pofizenim (napf. poplatky a provize makI&fdm, poradcim nebo burzdm).

\leSkeré cenné papiry jsou k rozvahovému dni piecenovany na redlnou hodnotu. Redlnd hodnota
cenného papiru je stanovena jako trzni mid cena kétovand pislu§nou burzou cennych papird
nebo jinym aktivnim vefejnym trhem. V ostatnich pfipadech je reding hodnota odhadovéna jako
Cistd soucasnd hodnota penéznich tok zohledhujic rizika v pfipad® dluhopisd a Smének.

Spolecnost pouZivd ve svych modelech urcenych ke zjiSténi rediné hodnoty cennych papird
pouze dostupné trzni udaje. Ocenovaci modely zohlednuji b8zné trzni podminky existujici k datu
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ocenéni, které nemusi odrazet situaci na trhu pied nebo po tomto dni. K rozvahovému dni vedeni
Spolecnosti tyto modely prezkoumalo a ujistilo s, Ze adekvatnim zpisobem zohlediiuji aktudini
trzni podminky veetné relativni likvidity trhu a Ovérového rozpéti.

Akcie a ostatni cenné papiry s proménlivym vynosem a ostatni podily obsahuji zejména
akcie, zatimni listy, podilové listy, pripadné jiné cenné papiry s proménlivym vynosem kromé
investic do podnikatelskych seskupeni. Zmény rediné hodnoty akcii a ostatnich cennych papird
s proménlivym vynosem se vykazuji ve vykazu zisku a ztraty.

Spolecnost klasifikovala veSkeré své diuhové cenné papiry do portjolia cennych papird
ocenovanych realnou hodnotou proti uctim naklado nebo vynos.

Dluhové cenné papiry ocerovane redlnov hoanotou proti detum nakiadd nebo vynosu

Tyto cenné papiry maji dvé podkategorie: cenné papiry k obchodovani a ty, které Gcetni jednotka
0znaci za cenny papir ocenovany redinou hodnotou proti GEtom ndkladd nebo vynosi pfi prvotnim
zachyceni.

Cenny papir je klasifikovan jako cenny papir k obchodovani, pokud je pofizen nebo ziskdn za
Ucelem prodeje nebo vyporddani v blizké budoucnosti, nebo je souCasti definovaného portfolia
financnich néstrojo, které jsou spolecné fizeny za Utelem dosahovani ziskd z cenovych rozdili
v krdtkodobém Casovém obdobi. Jakykoliv dluhovy cenny papir, ktery je financnim aktivem, moze
byt pfi prvotnim zauctovani zafazen jako cenny papir ocenovany redinou hodnotou proti Uctim
nakladd nebo vynosi, s vyjimkou ucastnickych cennych papird a podill, které nejsou vergjné
obchodovany a jejichZ redinou hodnotu nelze spolehlivé odhadnout.

Cenné papiry ocenované redinou hodnotou proti GEtom nakladd nebo vynosi jsou nejprve
ocenovany pofizovaci cenou, zahrujici vedlej3i pofizovaci ndklady, a nasledné jsou ocefovany
redlnou hodnotou. Veskeré souvisejici zisky a ztrdty veetné Urokovych vynosd se vykazuji
v polozkdch nakladd a vynosi z financniho umisténi. Spotové ndkupy a prodeje jsou Uctovany
k datu vypordani.

2.2.3. Depozita a depozitni sménky u finanénich instituci
Depozita a depozitni sménky u financnich instituci se ocenuji nabéhlou hodnotou, ke které se
v piipadeé potieby tvoii opravng polozka.

2.3. Dlouhodoby hmotny a nehmotny majetek

Dlouhodoby hmotny a nehmotny majetek jiny nez pozemky a stavby je prvotné ocenén pofizovaci
cenou, kterd zahmuje ndklady vynalozené na uvedeni majetku do soucasného stavu a mista,
snizenymi v pripadé odpisovaného hmotného a nehmotného dlouhodobého majetku o opravky.

Dlouhodoby hmotny a nehmotny majetek, jiny nez pozemky a stavby je odpisovan rovnomeme po
dobu jeho predpoklddané Zivotnosti. Dlouhodoby hmotny majetek s jednotkovou cenou nizsi nez
40 tis. KC a dlouhodoby nehmotny majetek s jednotkovou cenou nizsi nez 60 tis. KC je povazovan
za drobny majetek a je odepsan do naklado pii spotrebe.

Jsou uplathovany tyto rocni odpisové sazby:

Dlouhodoby majetek
Software 3 roky
Pocitace 3 roky
Kopirovaci stroje 3 roky
Telefonni Ustfedny 0 let
Motorova vozidla o let

\/ pfipadg, ze zstatkova hodnota dlouhodobého hmotného nebo nehmotného majetku presahuje
jeho odhadovanou uzitnou hodnotu, je k takovému majetku vytvofena opravnd polozka.

Naklady na opravy a udrZovani dlouhodobého hmotného nebo nehmotného majetku se GCtuji
pfimo do ndkladd. Technické zhodnoceni jednotlivé majetkové polozky prekraCujici 40 tis. K
(60 tis. K¢ u nehmotného majetku) rocné je aktivovano.

2.4. Pohledévky
Pohleddvky z neinkasovaného pojistného a ostatni pohleddvky jsou vykdzany v nomindini
hodnoté snizené o opravnou polozku k pohledévkdm po splatnosti.

Tvorba, resp. rozpuSténi opravnych polozek k pohleddvkdm po splatnosti jednoznacné
souvisejicich s pojiStovaci Cinnosti se vykazuje mezi ostatnimi technickymi néklady, resp.
vynosy. Tvorba, resp. rozpusténi téchto opravnych polozek ani odpis pohleddvek neovliviuji
hrubé predepsané pojistné.

Tvorba, resp. rozpuSténi opravnych polozek k pohleddvkdm po splatnosti, které nesouviseji
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jednoznacné s pojistovaci Cinnosti, se vykazuje mezi ostatnimi netechnickymi naklady, resp.
ynosy.

2.5. Cizi mény
Transakce provadéné v cizich méndch jsou prepocteny a zauctovany devizovym kurzem platnym
v den transakce.

Financni aktiva a pasiva uvadend v cizich ménach jsou prepoctena na ceské koruny devizovym
kurzem zvefejnénym Ceskou ndrodni bankou (,CNB”) k rozvahovému dni.

S vyjimkou majetku a zdvazki ocerovanych k rozvahovému dni redlnou hodnotou jsou veskeré
realizované a nerealizované kurzové zisky a ztraty vykdzany ve vykazu zisku a ztraty.

Umajetku a zdvazkd ocenovanych krozvahovému dni redinou hodnotou je kurzovy rozdil
souCdsti redlné hodnoty a samostatné se o ném neuctuje.

2.6. Technické rezervy

Utty technickych rezerv zahmuji Géstky prevzatych zdvazkd z titulu platnych pojistnych smiuy
ajejich ucelem je zabezpecit kryti zdvazko vznikajicich z pojistnych smluv. Technické rezervy
jsou ocenovany redlnou hodnotou v ndvaznosti na pozadavky ceskych predpist, jak je popsano
nize.

Test postacitelnosti pojistné-technickych zdvazko se provadiv souladu s metodologiia odbornymi
doporucenimi vydanymi Ceskou spolecnosti aktudro.

Spolecnost vytvarela ndsledujici technické rezervy:

2.6.1. Rezerva na nezaslovZené pojistné

Rezerva na nezaslouZené pojistné se vytvaii podle jednotlivych smiuv Zivotniho a nezivotniho
pojisténi, ato z Casti predepsaného pojistného, kterd se vztahuje kndsledujicim UCetnim
obdobim. Spolecnost pouziva k odhadu rezervy metodu ,pro rata temporis”.

2.6.2. Rezerva na pojistna plnéni
Rezerva na pojistnd pinéni neni (s vyjimkou anuitng vypldcenych pojistnych pnéni) diskontovdna

na soutasnou hodnotu a je urcena ke kryti zavazkd z pojistnych udalostr:
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v bézném Uetnim obdobi vzniklych, hidsenych, ale v tomto obdobi nezlikvidovanych (RBNS);
v b&zném Ucetnim obdobi vzniklych, ale v tomto obdobi nehlasenych (IBNR).

Castka RBNS rezervy se stanovi jako souhm odhadd nkladd na pojistnd pinéni. Rezerva na
pojistnd pInéni se snizuje o regresy a jiné obdobné naroky Spolecnosti.

Rednd hodnota IBNR rezervy se vypoCitdva s pomoci pojistné-matematickych a statistickych
metod.

Rezerva na pojistnd pinéni rovnéZ zahrnuje veskeré ocekdvané vylohy souvisejici se zpracovanim
pojistnych pinéni.

2.6.3. Rezerva na prémie a slevy
Spolecnost tvofi rezervu na prémie a slevy priznané svym obchodnim partnerdm v ndvaznosti na
pozitivni vysledky vzajemné spoluprdce a Skodniho pribéhu.

2.7.Casové rozliseni pofizovacich nakladd na pojistné smlouvy

Porizovaci ndklady zahrnuji veskeré primé a nepiimé naklady vzniklé v souvislosti § uzavienim
pojistné smlouvy a obnovou existujicich pojistnych smiuv. Zahmuji také ndklady vzniklé
v beZném Gtetnim obdob, které se ale vztahujf k vynosim obdobi budoucich. Casové rozlisit Ize
pouze nékteré pofizovaci naklady, jako provize zprostredkovatelom a jiné variabilni naklady pimo
Souvisejici s uzavirdnim pojistnych smiuv.

Pofizovaci néklady na pojistné smlouvy nezivotniho pojiSténi jsou vykdzany jako aktivum
ajsou Casove rozliSeny ve stejném poméru jako predepsané pojistné. Vypocet je zalozen na
predpokladu rovnomeérné rozlozeného rizika po celou dobu Zivotnosti smiouvy.

Spolecnost pravidelné zjiStuje potencidini snizeni hodnoty tohoto aktiva. V pripadg, ze jeho
Uetni hodnota presahuje odhadovanou uZitnou hodnotu, je tento rozdil zachycen ve vykazu
zisku a ztréty.

2.8. Piedepsané hrubé pojistné

Predepsané hrubé pojistné zahmuje veskeré Castky splatné podle pojistnych smiuv béhem
Ucetniho obdobi nezdvisle na skuteCnosti zda se tyto CAstky vztahuji zcela nebo zCasti
k pozd@jSim ucetnim obdobim a pevadeji-li tyto pojistné smlouvy vyznamné pojistné riziko
protistrany (pojisténého) na pojistitele tim, Ze souhlasi s kompenzaci pojiSténého/ pojistnika,

pokud by jej v budoucnosti negativng ovlivnila urcita konkrétni nejistd udalost.

2.9. Naklady na pojistna pInéni

Naklady na pojistnd pInéni se UCtuji v okamZiku likvidace pojistné udalosti a uzndni (stanoveni)
vySe pinéni. Tyto ndklady zahmnuji i ndklady Spolecnosti spojené s likvidaci pojistnych udélost.
Naklady na pojistnd pInéni se snizuji o regresy a jiné obdobné ndroky Spolecnosti.

2.10. Rozdéleni vynosi a ndkladd mezi technické uéty a netechnicky ucet
Naklady a vynosy se UCtuji v ndvaznosti na to, zda souvisi Ci nesouvisi s pojistovaci Cinnosti.

VeSkeré nklady a vynosy jednoznacné souvisejici s pojiStovaci Cinnosti se UCtuji na prislusné
technické UCty. VSechny ostatni néklady a vynosy se vykazuji na netechnickém Uctu a ndsledné
se alokuji podle interné stanoveného klice na UCet Spravni reZie nebo ostatnich technickych
naklado.

2.11. Néklady na zaméstnance a penzijni piipojisténi
Naklady na zaméstnance jsou souCdsti spravnich ndkladd azahmuji odmény Clendm
predstavenstva a dozorCi rady.

Spolecnost prispiva svym zaméstnancom na penzijni pripojiSténi do prispévkové definovanych
penzijnich fondd. Tyto prispévky jsou Gctovany piimo do osobnich ndklado.

K financovani stdtniho dichodového pojiSténi hradi Spoleénost pravidelng odvody do statniho
10Zpoctu.

2.12. Aktivni a pasivni zajiSténi

Aktivni zajiSténi

Transakce a zostatky vyplyvajici z aktivnich zajistnych smiuv se vykazuji obdobnym zpdsobem
jako u pojistnych smluv.
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Pasivni zajisténi
Zqjistnd aktiva odpovidajici podilu zajistitele na zostatkové hodnoté technickych rezerv kiytych
predmetnymi existujicimi zajistnymi smiouvami snizuji hrubou vysi technickych rezerv.

Pohledavky a zdvazky ze zajisténi se vykazuji v pofizovaci hodnotg.

/mény zajistnych aktiv, podilu zajistitele na pojistnych pInénich, zajistné provize a zajistné se ve
vykazu zisku a ztraty uvadgji samostatné od odpovidajicich hrubych hodnot. Zajistnd provize se
Casove rozliuje stejnym pomerem jako Souvisejici zajistné.

Spolecnost pravidelné zjiStuje potencidini snizeni hodnoty pohledavek ze zajisténi a zajistnych
aktiv vztahujicich se k technickym rezervam. V piipadé, Ze jejich ucetni hodnota presahuje
odhadovanou uZitnou hodnotu, je tento rozdil zachycen ve vykazu zisku a ztraty.

2.13. OdloZend dai

OdloZend dan se vykazuje u vSech piechodnych rozdili mezi zostatkovou hodnotou aktiva nebo
zdvazku v rozvaze a jejich danovou hodnotou s pouzitim zévazkové metody. OdloZend danova
pohledavka je zachycena ve vysi, kterou bude pravdépodobné mozno realizovat proti ocekdvanym
zdanitelnym ziskim v budoucnosti.

Pro vypocet odlozené dané se pouZiva schvalend dafiova sazba pro obdobi, v némz Spolecnost
oCekavd jeji realizaci.

2.14. Transakce se spfiznénymi stranami
Spiiznénymi stranami Spolecnosti se rozumf:

- akciondfi, ktefi pfimo nebo nepimo mohou uplatiovat podstatny nebo rozhodujici
vliv u Spolecnosti, a spolecnosti, kde tito akciondfi maji rozhodujici viiv;

- (lenové statutdrnich, dozorcich a fidicich orgdn0 Spolecnosti, nebo jeji
matefské spolecnosti a 0soby blizké témto osobdm, veetné podnikd,
kde tito Clenové a 0soby maji podstatny nebo rozhodujici vliv.

\lyznamné transakce, zOstatky a metody stanoveni cen transakci se spiiznénymi stranami jsou
uvedeny v bodg 17.
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2.15.Nasledné uddlosti

Dopad uddlosti, které nastaly mezi rozvahovym dnem adnem sestaveni Ucetni zaverky,
je zachycen v ucetnich vykazech v pfipadé, Ze tyto udlosti poskytly dopliujici informace
0 skuteCnostech, které existovaly k rozvahovému dni.

\/ pfipadé, 7e mezi rozvahovym dnem a dnem sestaveni cetni zavérky doSlo k vyznamnym
uddlostem zohledriujicim skutecnosti, které nastaly po rozvahovém dni, jsou dosledky téchto
udalosti popsany v priloze ucetni zaverky, ale nejsou zachyceny v Ucetnich vykazech.

3. Rizenirizik

Financni pozice a provozni vysledek Spolecnosti jsou ovlivnény fadou Klicovych rizik, jmenovité
pojistnym rizikem, financnim rizikem, rizikem nesplnéni regulatnich opatfenia provoznim rizikem,
kterym Spolecnost Celi pomoci nastavenych vnitinich procedur a postupd popsanych nize.

Provozni rizika jsou dana charakterem podnikani, véetné rizika pfimych a neprimych ztrat
plynoucich z neadekvatnich vnitinich a vnéjsich procest, selhdni zaméstnancl a systém
nebo z vnéjSich uddlosti. Z charakteru podnikdni vyplyva velky pocet komplexnich transakc,
které je tfeba provést nebo zpracovat pro tetné a diverzifikované produkty. Nad tBmito procesy
a prislusnymi systémy existuji adekvatni kontroly pro fizeni existujicich provoznich rizik. Kontrolni
procedury a systémy ustavené Spolecnosti vSak mohou poskytnout pouze rozumné vysokou
a nikoliv absolutni jistotu, e nedoslo nebo nedojde k vyznamné chybé nebo ztratam.

3.1. Strategie vZivani finanénich néstroji

Charakter podnikani Spolecnosti zahruje fizenou akceptaci rizik z upsanych pojistnych smiuy,
které zahrnuji finanéni garance a potencidini zdvazky. Za UCelem omezeni rizik nespinéni
zminénych zdruk a potencidlnich zavazkd nakupuje Spolecnost financni ndstroje, které priblizné
odpovidaji ocekavanym pinénim z pojistnych smluy, jejich charakteru a nacasovani.

Struktura investiéniho portfolia se fidi charakterem pojistnych zavazkd, ocekdvanou vynosnosti
kazdé skupiny aktiv a disponibilnim kapitdlem slouZicim k zachyceni cenovych pohybd kazdé
skupiny aktiv.

\ledle pojistného rizika z upsanych pojistnych smluv je Spolecnost vystavena cetnym rizikovym
faktordm zahmujicim trzni riziko, Ovérové riziko, ménové riziko, Urokové riziko a riziko likvidity,
kterd jsou podrobnéji popsdna dale.

3.2. Triniriziko

Spolecnost je vystavena trznimu riziku. Trzni riziko vznikd z otevienych pozic v drokovych
sazbach, méndch a akciovych produktech, které podiéhaji vseobecnym i specifickym pohybim na
trhu a ze zmén v proménlivosti trznich sazeb nebo cen, jakymi jsou napr. Urokové sazby, Ovérové
marZe, ménove kurzy a ceny akcif. Predstavenstvo stanovuje strategii pro sloZeni portfolia a limity
akceptovatelngho rizika, které jsou denné monitorovany. Investice je diverzifikovana v souladu
$ platnymi pravnimi predpisy pro pojistovny. Investicni limity se stanovuji pro jednotlivé druhy
financnich investic s respektovdnim rizika protistrany. Pouziti tohoto pfistupu nezabrafivje
ztratdm nad ramec téchto limitd v pripadé vyznamnéjsich pohyb trhu.

3.3. Uvérové riziko
Spolecnost je vystavena Gverovému riziku, které vyplyva z neschopnosti protistrany uhradit
splatné castky v piné vysi.

PojiSténi osob se upisuje rovnéz pomoci zprostiedkovateld. Spolecnost jednou rocné
vyhodnocuje dostupné finanni a jiné informace o téchto zprostiedkovatelich, aby omezila ¢ast
Uveroveho rizika pripadajiciho z jejich zapojent.

Kfizeni pojistného rizika Spolecnost vyuzivd zajiSténi. Tim se vSak Spolecnost nezbavuje
odpovédnosti prvotniho pojistitele, a pokud by zajistitel nevyplatil pojistné pinéni z jakéhokoliv
dovodu, musi tak utinit sama Spolecnost. Spoleénost periodicky sleduje hodnoceni financni
stability jednotlivych zajistitel0 a jejich financni silu pfed podpisem zajistnych smiuv.

3.4. Ménové riziko
Aktiva a pasiva Spolecnosti jsou predevsim v domdci méné. Castky v zahranicni méné jsou
nevyznamne.

3.5. Urokové riziko

Financni situace a penézni toky Spolecnosti jsou vystaveny riziku dopadu vykyvi aktudinich
trznich Urokovych sazeb. Na zakladé metod vyplyvajicich z analyzy penéznich toki Spolecnost
sestavuje portfolia cennych papird, jejichZ hodnota se méni s hodnotou pasiv, pokud se zmén
Urokova sazba.

3.6. Riziko likvidity
Spolecnost je vystavena kazdodennimu Cerpdni svych dostupnych penéznich zdroji na
pojistnd pinéni. Riziko likvidity je riziko, Ze Uhradu zdvazkd nelze provést véasnym zplsobem
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7a vynalozeni priméfenych naklado. Predstavenstvo pravidelng monitoruje vysi disponibilnich
prostiedkd k uspokojeni zavazki z titulu pojistné Cinnosti.

3.7. Pojistné riziko

Pojistné riziko predstavuje miru pravdépodobnosti vzniku pojistného nebezpeci, kde pojistnym
nebezpecim se rozumi moznd pricina vzniku pojistné udalosti. Pojistné riziko zahmuje ndsledujici
rizika:

«T1iziko vyskytu - pravdépodabnost, Ze pocet pojistnych uddlosti prevysSi pavodni ocekavani;

- Tiziko presnosti odhadu - pravd@podobnost, ze vyse pojistného pinéni prevysi
pOvodni ocekdvani;

- T1iziko vyvoje/nacasovani - pravdépodobnost, Ze dojde ke zméndm ve vy3i zdvazku pojistitele
az ke konci sjednané doby pojisteni.

SpoleCnost fidi pojistné riziko:

+ Vyuzitim zajisténi, jde-li o vystaveni Spolecnosti riziku jednotlivych velkych Skod a katastrof
- (etailnim fizenim aktiv a pasiv pro sladéni ocekdvaného Skodniho pribéhu

se splatnosti aktiv;
« pouzitim sofistikovanych manazerskych informacnich systémo, které v kazdém

okamziku poskytuji aktualizovang, spolehlivd data pro posouzeni aktudini

vySe rizik, jimz je Spolecnost vystavena v libovolném okamziku.

Charakter pojistovnictvi vyZaduje provést k sestaveni uCetni zaverky fadu odhadd, zejména
ohledné ocekavaného vynosu z investic, stornovosti, umrtnosti a ndkladd na existujici pojistné
smiouvy.

\/ oblasti pasivniho zajisténi vyuziva Spolecnost predevsim proporciondini zajiSténi.

3.8. Riziko nesplnéni regulagnich opatfeni, fiskélni riziko a solventnost
Spinéni pozadavkd Ceskych regulacnich opatfeni monitoruje Spolecnost prostfednictvim
povérenych osob. Jejich zprévy o pnéni téchto opatfeni se predkladaji predstavenstvu.

Riziko nespInéni pozadavki regulacnich opatieni zahruje rovnéZ moznost, ze by transakce
nemusely byt za stdvajicich pravnich pfedpist pravné vymahatelné. Ddle zahmuje odSkodnéni
a pokuty, a rovnéZ moznost, ze by zmény predpisi mohly negativné ovlivnit postaveni Spolecnosti,
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Spolecnost se snazi minimalizovat toto riziko fadnym schvalovdnim transakci a posouzenim
novych nebo neobvyklych transakci pravnimi experty.

FiskaIni rizika vznikaji ze zmén danovych zékonO a aplikaci procedur a provedenych provérek
dariové pozice Spolecnosti. Tato rizika spolecné s riziky ze zmén dalSich zakond a regulacnich
opatieni se fidi pomoci permanentniho monitorovani navrhovanych zmén danovych predpiso
odpovédnymi oddélenimi a clenstvim v profesnich komordch, které pfipominkuji navrhované
zmeény. Regulatorni rezim Evropské unie Solvency Il ve znéni ceskych pravnich predpisi stanovuje
metodiku vypoctu solventnostiho kapitdlového pozadavku (SCR). Déle pak nafizuje hodnotu
minimdiniho kapitalového poZadavku (MCR), stejné tak jako metodiku kalkulace dostupnych
vlastnich zdrojo.

Pojistovna provadi na pravidelné bdzi vypoCty solventnostniho kapitdlového pozadavku
a dostupnych viastnich zdrojo a z nich pak vysledny poméf pouzitelného kapitalu k SCR. Hodnoty
jsou reportovany lokalnimu reguldtorovi, ktery tak monitoruje solventnosti situaci pojiStovny. Dali
informace o fizeni solventnosti budou zvefejnény ve Zprdvé o solventnosti a finantni situaci




2. Accounting policies

2.1. Basis of preparation

The financial statements have been prepared in accordance with Generally Accepted Accounting
Principles in the Czech Republic and have been prepared under the historical cost convention as
modified by revaluation of technical reserves to fair values (as defined by the Act on Insurance)
and are set up in accordance with the Act on Accounting, the decree of Ministry of Finance of the
Czech Republic and Czech accounting standards for insurance companies.

The amounts disclosed in the financial statements and notes are rounded to thousands of Czech
Crowns (CZK'000) unless otherwise stated.

2.2. Financial investments
The Company classifies the jollowing items as financial investments:

- land and buildings;
- Investments in securities;
- Deposits with financial institutions.

2.2.1.1and and buildings
Land and buildings are classified as investments and at the time of acquisition are valued at cost.

Operational buildings are permanent modification of the leased premises, where such costs are
deferred over the term of the lease.

2.2.2. Investments in securities

Securities are valued on acquisition at cost. The cost of securities also includes direct costs
related to the acquisition (e.g. fees and commissions paid to brokers, consultants or a stock
exchange).

All securities are stated at fair value as at the balance sheet date. The fair value of a security i
determined as the market mid prices quoted by a relevant stock exchange or other active public
market. In other cases the fair value is estimated by the risk-adjusted net present value of future
cash flows for debt securities and notes.

The Company uses only observable market data in its models used to determine the fair value of
securities. The valuation models reflect current market conditions as at the measurement date
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which may not be representative of market conditions either before or after the measurement
date. As at the balance sheet date, management has reviewed its models to ensure that they
appropriately reflect current market conditions, including the relative liquidity of the market and
credit spreads.

Shares and others treasuries with variable income and other participating interests which include
mainly shares, interim certificates, participation certificates and other securities with variable
income without investments in business groups. Changes in the fair value of shares and others
treasuries with variable income are recognised in the income statement.

The Company classifies bonds and other debt securities as debt securities at fair value through
profit or loss.

Debt securities at fair valve through profit or loss

These securities have two subcategories: held-for-trading and those designated at fair value
through profit or loss at inception.

Securities are classified as held-for-trading if they are acquired or incurred principally for the
purpose of selling or repurchasing in the near term or if they are part of a portjolio of identified
financial instruments that are managed together and for which there is evidence of a recent
actual pattern of short-term profit-taking. Any debt security that is a financial asset can be
designated at fair value through profit or loss at inception except for participation interests that
are not publicly traded and their fair value of which cannot be reliably measured and securities
issued by the Company.

Securities at fair value through profit or loss are initially recognised at cost, which includes
expenses incurred in connection with their acquisition, and they are subsequently measured
at fair value. All related gains and losses and interest income are recognised as income and
expenses from financial investments. Spot purchases and sales are recognised on a settlement
date basis.

2.2.3. Deposits and depository notes with financial institutions
Deposits and depository notes with financial institutions are stated at accrued value, which is
provisioned in case of need.

2.3. Tangible and intangible fixed assets

Tangible and intangible fixed assets other than land and buildings are initially recorded at cost,
which includes costs incurred in bringing the assets to their present location and condition, less
depreciation and amortisation in case of depreciable tangible and amortisable intangible fixed
assets, respectively,

Fixed assets other than land and buildings are depreciated / amortised by applying the straight-
line basis over their estimated useful lives. Tangible assets with a unit cost of less than CZK
40,000 (CZK 60,000 for intangible assets) are treated as low-value assets and are expensed upon
consumption.

The annual depreciation and amortisation rates used are as follows;

Fixed assets Estimated useful lives
Software 3 years
Hardware 3 years
Copy machines 3 years
Telecommunication switchboards 0 Years
Motor vehicles 0 years

Where the carrying amount of a tangible or intangible fixed asset is greater than its estimated
recoverable amount, a provision is established.

Repairs and maintenance expenditures are charged to expense as incurred. Improvement
expenditures exceeding CZK 40,000 (CZK 60,000 for intangible assets) per item incurred within
a one-year period are capitalised.

2.4. Receivables
The insurance premium receivable and other receivables are recorded at their nominal value
adjusted by appropriate provisions for overdue receivables.

The creation/ release of provisions for overdue receivables relating to the insurance business is

recorded within Other technical expenses/ income. Gross written premium is not affected by the
creation/ release of such provisions, nor in the event are that receivables written off.
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The creation/ release of provisions for overdug receivables not directly relating to the insurance
business is recorded within Other expenses/ income.

2.5.Foreign currencies
Transactions denominated in aforeign currency are translated and recorded at the rate of
exchange as at the transaction date.

Financial assets and liabilities denominated in foreign currencies are translated to Czech Crowns
at the exchange rate announced by the Czech National Bank ("CNB") effective as at the balance
sheet date.

With the exception of foreign exchange differences related to assets and liabilities stated at
their fair values or at equity as at the balance sheet date, all other realised and unrealised foreign
exchange gains and losses are recognised in the income statement.

Foreign exchange differences related to assets and liabilities stated at their fair values or equity
value as at the balance sheet date are included in fair values and are therefore not recognised
separately.

2.6.Technical reserves

The technical reserve accounts comprise amounts of assumed obligations resulting from
insurance contracts in jorce with the aim to provide coverage for obligations resulting from
those insurance contracts. Technical reserves are stated at fair value, which is determined in
compliance with the Czech regulations jor insurance companies and as described below.

Liability adequacy test is calculated in line with methodology and expert recommendations of the
Czech Society of Actuaries.

The Company has established the following insurance technical reserves:

2.6.1.Unearned premium reserve

The reserve jor unearned premium is created with respect to individual contracts for life and non-
life insurance business jrom the part of premium written that relates to subsequent accounting
periods. The Company uses a “pro rata temporis” method to estimate the reserve.
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2.6.2. Reserve for claims
The reserve for claims is not discounted to reflect the time value of money and covers the
following:

- insurance claims incurred and reported in the accounting period but not yet settled (RBNS):
- insurance claims incurred in the accounting period but not yet reported (IBNR).

The amount of RBNS reserve aggregates the claims received. The reserve for claims is reduced
by recourses and other claims of the Company.

The fair value of IBNR reserve is an estimate using insurance-mathematical and statistical
methods.

A reserve is also established for all expected expenses connected with the settlement of claims.

2.6.3. Reserve for bonuses and discounts

The Company provides its business partners with bonuses and discounts based on mutually-
agreed profitability targets and positive loss experience. A provision is created for these bonuses
and discounts.

2.]. Deferred acquisition costs related to insurance contracts

Acquisition costs include all direct and indirect costs arising from the conclusion of insurance
contracts or the renewal of existing policies. They include also costs incurred during the financial
year in respect of policies that are expected to yield revenues in subsequent periods. To defer
the acquisition costs is possible for some costs like commissions for intermediaries and other
variable costs related to insurance contract.

Acquisition costs are recorded as assets and are deferred in the same ratio as written premium.
The calculation is based on the assumption that the risk is allocated evenly during the whole life
0f an insurance contract.

The Company regularly assesses the potential impairment of the asset. Where the carrying
amount of such assets is greater than the estimated recoverable amount, the carrying value is
adjusted to the recoverable amount through the income statement.

2.8. Gross written premium

Gross written premium includes all amounts due during the accounting period as defined by an
insurance contract, irrespective of whether these amounts refer entirely or partially to a future
accounting period and whether or not the insurance contract relates to the transference of
significant insurance risk from the policyholder to the Company by the Company’s agreeing
to compensate the policyholder if a specified uncertain future event adversely affects the
policyholder.

2.9.Claims expenses

Gross claims expenses are recognised when an insured loss occurs and after the amount of
claims settlement is assessed. These costs also include the Company's costs related to handling
claims arising from insured events. Gross claims expenses are reduced by recourse claims and
other claims of the Company.

2.10. Allocation of technical and non-technical expenses and revenues
Expenses incurred and revenues generated are shown separately, depending on whether or not
they directly relate to insurance business.

All expenses and revenues directly relating to the insurance business are reflected in the
technical account. The non-technical account comprises all other expenses and revenues. All
other indirect expenses and revenues are then allocated based on an internal allocation scheme
to the transferred investment returns, administration overheads or other technical expenses or
[EVENUES.

2.11. Staff costs and defined contribution pension plan
Staff costs are included in Administrative expense and they also include the remuneration of the
members of the board of directors and the supervisory board.

The Company makes contributions on behalf of its employees to a defined contribution pension
plan and capital life insurance scheme. These contributions are accounted for directly as
a personnel expense.

Regular contributions are made to the State to fund the national pension plan.
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2.12. Inwards and outwards reinsurance
Inwards reinsurance
Inwards reinsurance contracts are treated the same way as insurance contracts.

Outwards reinsurance
Reinsurance assets resulting from the portion of the carrying value of technical reserves covered
by existing reinsurance contracts are netted from the gross value of the technical reserves.

Receivables from and payables due to reinsurers are measured at cost.

Changes in reinsurance assets, reinsurers' share in claims, reinsurance commissions and
premiums ceded to reinsurers are presented separately on the face of the income statement
along with the corresponding gross amounts. Reinsurance commissions are deferred in the same
Wway as premiums ceded to reinsurers.

The Company reqularly assesses its reinsurance assets representing the reinsurers” share of
technical reserves and reinsurance receivables for impairment. Where the carrying amount of
such assets is greater than the estimated recoverable amount, the carrying value is adjusted to
the recoverable amount through the income statement.

2.13. Deferred taxation

Deferred tax is recognised on all temporary differences between the carrying amount of an asset
or liability in the balance sheet and its tax base using the liability method. A deferred tax asset
is recognised to the extent that it is probable that future taxable profit will be available against
which this asset can be utilised.

The approved tax rate for the period in which the Company expects to utilise the asset is used for
the deferred taxation calculation.

2.14. Related party transactions
The Company's related parties are considered to be the jollowing:

- shareholders, of which the Company is a subsidiary or an associate, directly or indirectly, and
other subsidiaries and associates of these shareholders; and/or

members of the Company’s or parent company's Statutory and supervisory bodies and
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management and parties close to such members, including entities in which they have
a controlling or significant influence.

Material transactions, outstanding balances and pricing policies with related parties are disclosed
in Note 17.

2.15.Subsequent events

The effects of events, which occurred between the balance sheet date and the date of preparation
of the financial statements, are reflected in the financial statements in the case that these events
provide jurther evidence of conditions, which existed as at the balance sheet date.

Where significant events occur subsequent to the balance sheet date but prior to preparation of
the financial statements, which are indicative of conditions that arose subsequent to the balance
sheet date, the effects of these events are disclosed, but are not themselves reflected in the
financial statements.

3. Risk management

The financial condition and operating results of the Company are affected by a number of key risks,
namely, insurance risk, financial risk, compliance risk and operational risk. The Company's policies
and procedures in respect of managing these risks are set out below.

Operational risks are inherent in the business, including the risk of direct or indirect loss resulting
from inadequate or failed internal and external processes, people and system failures or from
external events. The nature of the insurance business means that a large number of transactions
are required to be processed and assigned to individual insurance products. Controls are in place
within systems and processes and are designed to ensure that the operational risks associated
with the Company's activities are appropriately controlled. However, the risk control procedures
and systems the Company has established can only provide reasonable and not absolute
assurance against material misstatement or loss.

3.1. Strategy in using financial instruments

The nature of the operations of the Company involves the managed acceptance of risk arising jrom
the underwriting of policies, which incorporate financial guarantees and commitments. To mitigate
the risk that these guarantees and commitments are not met, the Company purchases financial
instruments, which broadly match the expected policy benefits payable, by their nature and term.

The composition of the portfolio of investments is governed by the nature of the insurance
liabilities, the expected rate of return applicable to each class of asset and the capital available
to meet the price fluctuations of each asset class.

In addition to insurance risk arising from the underwriting of policies, the Company is exposed to
anumber of risk factors including market risk, credit risk, foreign currency risk, interest rate risk
and liquidity risk. These are discussed in more detail below.

3.2. Market risk

The Company takes on exposure to market price risks. Market risk arises from open positions
in interest rate, currency and equity products, all of which are exposed to general and specific
market movements and changes in the level of volatility of market rates or prices such as interest
rates, credit spreads, foreign exchange rates and equity prices. The Board of Directors sets the
strategy for the portfolio composition and limits on the level of risk that may be accepted, which
is monitored on a daily basis. Financial investments are diversified in accordance with currently
valid Czech insurance legislation. Limits are set for individual types of financial investments
reflecting the risk of the counterparty. However, the use of this approach does not prevent losses
outside of these limits in the event of more significant market movements.

3.3. Credit risk
The Company takes on exposure to credit risk which is the risk that a counterparty will be unable
to pay amounts in full when due.

Personal business (insurance of persons) is written primarily through intermediaries who are
subject to rigorous annual checks of financial and other information, to mitigate the associated
credit risk of dealing with these intermediaries.

The Company uses reinsurance in managing insurance risk. However, this does not discharge
the Company’s liability as primary insurer, and should a reinsurer fail to pay a claim for whatever
reason, the Company would remain liable for the payment to the policyholder. The creditworthiness
of reinsurers is considered on an annual basis by reviewing their financial strength prior to any
contract being signed.

3.4.Currency risk
Company assets and liabilities are denominated mainly in the domestic currency. Amounts
denominated in joreign exchange currencies are not significant.



3.3. Interest rate risk
The Company takes on exposure to the effects of fluctuations in the prevailing levels of market
interest rates on its financial position and cash flows. A cash-flow-based analysis is used to
create a portfolio of securities whose value changes in line with the value of liabilities when
interest rates change.

3.6. Liquidity risk

The Company is exposed to daily calls on its available cash resources from insurance claims.
Liguidity risk is the risk that payment of obligations may not be met in a timely manner at
areasonable cost. The Board of Directors reqularly monitors the amount of funds available to
meet liabilities arising from insurance activities.

3.7.Insurance risk
Insurance risk represents the probability of an insurance danger appearing where the danger is
defined as the possible cause of an insured event. Insurance risk includes the jollowing risks:

- occurrence risk - the possibility that the number of insured events will be higher than
expected;

- severity risk - the possibility that the costs of the events will be higher than expected;

- development risk - the possibility that changes may accur in the amount of an
insurer's obligation at the end of a contract period.

The Company manages insurance risk through the following:

- the use of reinsurance to limit the Company's exposure to large single claims and
catastrophes;

- maintenance of a surplus of readily available assets over the expected pattern of claim
payments with the maturity dates of assets;

- the maintenance and use of sophisticated management information systems that provide up
to date, reliable data on the risks to which the business is exposed at any point in time.

The nature of the insurance business is such that a number of assumptions have been made in
compiling the financial statements. These include assumptions around investment returns, lapse
rates, mortality rates and expenses in connection with in force policies.

The Company reinsurance programme consists mainly of proportionate reinsurance.
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3.8. Compliance and fiscal risk, regulation and solvency
Adherence to the Czech regulatory requirements is monitored by internal compliance managers.
Regular reports are also submitted to the Board of Directors.

Compliance risk includes the possibility that transactions may not be enforceable under
applicable law or regulation. In addition, it includes the cost of the rectification and fines, and the
possibility that changes in law or regulation could adversely affect the Company's position. The
Company seeks to minimise compliance risk by seeking to ensure that transactions are properly
authorised and by submitting new or unusual transactions to legal advisers for review.

Fiscal risks arise from changes in tax laws and enforcement policies and in reviews by authorities
of tax positions the Company has taken. This risk and risks associated with changes in other
legislation and regulation are managed through ongoing review by relevant departments of
proposed changes to tax legislation and by membership on relevant trade and professional
committees which comment on drajt proposals. Solvency margin requirements established by
the regulator are in force for insurers. Regulatory regime Solvency Il according to local Czech
law sets the solvency capital requirement (SCR) calculation methodology. Minimal capital
requirement (MCR) and eligible own fund methodologies are included in the law.

Insurance company calculates solvency capital requirement, eligible own funds and solvency
coverage ratio on requlary basis. Values are reported to national supervisory authority that
monitors solvency situation of insurance company. Further information about solvency monitoring
will be published in the Solvency Financial Condition Report.




4.Investice
4.1.Pozemky a stavby
4.1.1. Provozni investice
(tis. K¢) 31. prosince 2020

Stavhy - provozni
Pofizovaci cena 3494
Oprdvky Vi

31. prosince 2019

Stavhy v zistatkové cené celkem

Uéetni hodnota celkem 2723 ”
Redlnd hodnota celkem 2723 ”

4.2.Jiné investice
4.2.1.Cenné papiry s proménlivym vynosem a Dluhové cenné papiry
Investice ocenované redinou hodnotou proti Uctdim nakladd nebo vynoso

(tis. Ke) 31. prosince 2020 31. prosince 2019
Dluhové cenné papiry
Obchodované na hlavnim nebo vedlejSim trhu burz cennych papird 782 357 488 439

Ostatni cenné papiry s proménlivym vynosem
Podilové listy - Cesky fond firemnich dluhapisd

Podilové listy - Bond Euro Corporate 20530 19633

Redlnd hodnota celkem 802887 m

Pofizovaci cena dluhovych cennych papird obchodovanych na hlavnim nebo vedlejSim trhu burz cennych papird mize byt analyzovana ndsledovné:

(tis. Ke) 31. prosince 2020 31. prosince 2019

Dluhové cenné papiry Obchodované na hlavnim nebo vedlejSim trhu burz cennych papird 718 363 487748
Ostatni cenné papiry s proménlivym vynosem
Podilové listy - Bond Euro Corporate 19622 19622

4.2.2. Depozita u finanénich instituci, ostatni zapdjcky a ostatni investice

31. prosince 2020

31. prosince 2019

Depozita u finanénich instituci
Terminové vklady denominované v K¢

1358 615
1358 615

1712 221
1712221

Redlnd hodnota celkem

“Spolecnost v polozZce Depozita u financnich instituct vykazuje rovnéz tlozky na spoficich Uctech se zvyhodnénym GroGenim, které nejsou urceny
k bézné provozni Cinnosti a maji charakter terminoveho vkladu.
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4. Financial investments

4.1.1and and buildings

4.1.1. Operational investments
(CZK thousand)

31 December 2020 31December 2019

Buildings - operational
Cost

Accumulated amortisation

3494

Buildings in net book value

Tota bokvale 2] I T

Total fair value 2,723

4.2.0ther investments
4.2.1.Shares and others treasuries with variable income and debt securities
Debt securities at fair value through profit or loss

(CZK thousand) 31December 2020 31December 2019

Debt securities
Main or auxiliary market of recognised stock exchanges 782337 488499

Other treasuries with variable income
Czech mutual fund of corporate bonds

Euro mutual fund of corporate bonds 20530 19633

Total fair value 802,887

Acquisition cost of securities traded on main or auxiliary market can be analysed as follows:

(CZK thousand) 31December 2020 31December 2019
Debt securities Main or auxiliary market of recognised stock exchanges 778,363 487748

Other treasuries with variable income
Euro mutual fund of corporate bonds 19622 19622

Total acquisition cost 797,985 507,370

4.2.2. Deposits with financial institutions, other loans and other financial investments
(CZK thousand)

Deposits with financial institutions
Term deposits denominated in CZK"

31December 2020

1358615

1,358,615

31 December 2019

1712221
1712221

Total fair value

“Deposits with financial institutions contains also deposits on savings accounts with a favorable interest rate, which are not intended for normal
operations and have the character of a term deposit.



Spolecnost ma vySe uvedend depozita ulozend v nékolika financnich institucich z dovodu eliminace rizika koncentrace.

3. Dlouhodoby nehmotny a hmotny majetek
3.1. Dlouhodoby nehmotny majetek

Pofizovacicena

1.ledna 2019

Priristky

Ubytky

31. prosince 2019

31. prosince 2019

Software 20184 409 9229 11364 7 0 11443

Ostatni nehmotny majetek 1330 0 0 1330 0 0 1330

Pofizeni majetku 97 o7l 409 259 288 IA] 468
Prciceacelen | @] @ wp| ww| w|  m| um

Opravky

Software 18432 119 9229 10398 74 0 12

Ostatni nehmotny majetek 1330 1330 0 0 1320

Oprévky celkem
Zistatkova hodnota

19762
1849

0

0

The Company saves the term deposits in several financial institutions in order to eliminate the risk of concentration.

5. Intangible and tangible fixed assets
5.1.Intangible fixed assets

Cost

Software

Other intangible assets

Intangible assets not yet brought into use

Accumulated amortisation
Software
Other intangible assets
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20,84
1330
9

18432
1330

409

ol

9228

409

9229

11,364
1330
29

10,398
1330

73

288

73

799

11443
1330
468

12
1330




3.2. Dlouhodoby hmotny majetek, jiny nez majetek uvadény v polozce ,C.I. Pozemky a stavhy”, a zdsoby

5.2. Tangible fixed assets other than land and buildings

(ts.Ke) | lledna20i9 | prristey | dbytky | SLprosince20i9 | ivistiy | Goytky | 31 prosince 2020 (CKthousand)
Pofizovaci cena Cost

Auta 6677 3756 1625 8808 791 1055 8544 Vehicles 667/ 3756 1625 8808 791 1059 8,544
PC technika 8299 695 7405 1589 )| 0 1629 PC equipment 8299 69 7405 1589 4 - 1629
Ndbytek a ostatni vybaveni 1150 7234 1093 731 146 0 7457 Furniture and flxtures 1150 7254 1093 730 146 - 7457
Drobny hmotny majetek 3979 0 3643 336 0 0 336 Low-value tangible assets 3979 - 3643 336 - - 336
Pofizeni majetku 494 11222 11705 I 966 977 0 Purchase of property 494 11,222 11705 I 966 977 -
Oprévky Accumulated amortisation

Auta 3785 118] 1117 3850 1583 1022 A4 Vehicles 3785 1181 117 3850 1589 1022 4415
PC technika 7330 B4 6 932 862 183 0 1045 PC equipment 7330 B4 6,532 862 183 - 1045
Nabytek a ostatnf vybaveni 1020 310 7 473 1477 0 1950 Furniture and fixtures 1020 30 g1 473 1477 - 1950
Ufﬂhﬂy hmotny majetek 3960 3644 Low-value tangible assets 3,980 - 3644 336 - - 3%

T N N 1) 7 BT
aairos || | | e [ |

6. Dluznici
31. prosince 2020
(tis. K&) Pohledévky za pojistniky Pohledavky za zajistiteli Ostatni pohledavky Celkem
Hrubd vySe pohledavek 13 067 0 69888 82 959
Opravnd polozka | -66 | | |

Gistd vy pohledvek | wsw| g 69888 82889

31. prosince 2019

(tis. K¢) Pohledavky za pojistniky Pohledavky za zajistiteli Ostatni pohledavky Celkem
Hrubd vyse pohledavek 85780 0 8713 94493
(pravnd polozka | -66 | | |

Gistdvj3e pohledavek gm0 8713 %4427

Pohleddvky po splatnosti k 31. prosinci 2020 Ginily 120 tis. K¢ (k 31. prosinci 2019: 9 912 tis. KE), k 3112.2019 byla vyznamnd pohleddvka po splatnosti vici
jednomu partnerovi za predepsané pojistné, toto neni pfipad v leto$nim roce. Veskeré pohledévky jsou kratkodobého charakteru a nejsou zajiStény.
Pohledavky za spfiznénymi osobami jsou uvedeny v bodé 17. Ostatni pohledavky obsahuji k 31. prosinci 2020 nové natvofenou odlozenou darovou
pohleddvku z titulu zmény piistupu ke zdanéni technickych rezerv pojistoven.
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6. Debtors
(CZK thousand) Insurance receivables |  Reinsurance receivables Other receivables Total
Total receivables, gross 13067 - 69,888 82,955

Provision for overdue receivables | |

Total receivables,net m_ 69888 8 889

31December 2018
(CZK thousand) Insurance receivables |  Reinsurance receivables Other receivables Total
Total receivables, gross 85,780 - 8,713 94493

Provision for overdue receivables | | |

Total receivables,net ss ml 8713 9, 427

Overdue receivables were CZK 120 thousand at 31 December 2020 (at 31 December 2019: CZK 9,912 thousand), at 31 December 2019 there was
a significant overdue receivable from one partner for gross written premium, this is not the case for current year. All receivables are short term and
are not secured. Receivables against related parties are disclosed in Note 17. Other receivables at 31 December 2020 contain newly created deffered
tax asset regarding changes in the approach to the taxation of the technical reserves of insurance companies.



7. Hotovost na Gctech u finanEnich instituci a hotovost v pokladné

31. prosince 2020 |

31. prosince 2019

7.Cash on accounts in financial institutions and cash in hand

CZK thousand 31 December 2020 _ﬂllanamhaLZﬂJﬂ

Cash on account in financial institutions | 631,944 | 371337

Hotovost na Uctech u financnich instituct 631544 377337
Hotovost v pokladné 83 77
Hotovost celkem 631627 377414

Spolecnost ma vySe uvedend depozita ulozend v nékolika financnich institucich z dovodu eliminace rizika koncentrace.

8. Dohadné poloZky aktivni
(tis. KE)
Dohadné polozky technické

Dohadné polozky aktivni celkem

31. prosince 2020
934 612
534612

31. prosince 2019
489403
489403

vvvvvv

data za obdobi predchdzejici konci roku.

9. Vlastni kapital
9.1. Schvalené a vydané akcie

Pocet (ks)

31. prosince 2020 (tis. KE) Pocet (ks) 31. prosince 2019 (tis. Kc)
Kmenové akcie v nomindIni hodnoté 1000 KE, ping splacené 1240000 1240000 1240 000 1240000

Spolecnost se prinldsila k zdkonu o obchodnich korporacich jako celku, moznosti nevytvafet povinné rezervni ond vak nevyuZila. Rezervni fond je
naddle tvofen ze zisku a jeho pouziti je v souladu se stanovami Spolecnosti.

9.2.Zisk po zdanéni

Cisty zisk za rok 2020 je navrZen k rozdgleni takto:

Pridél do zdkonného rezervniho fondu 7798
Vlyplacené dividendy 0
Prevod do nerozdéleného zisku minulych let 148166

Rozdgleni zisku za rok 2019 je uvedeno v prehledu o zméndch viastniho kapitélu.
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Cash in hand 83 | 7
631,62 317414

The Company has deposited the above cash balances in several financial institutions to eliminate the concentration risk.

8. Estimated receivables

(CZK thousand) 31December 2020 31December 2019

Technical estimated receivables 934,612 489403

The higher level of the technical estimated receivables is caused by an earlier date of preparation of the financial statements, when the Company was
not aware of the real data for the period before the year-end.

9. Equity
9.1. Authorised and issued share capital
Number of pieces | 31December 2020 (CZK thousand)

Number of pieces 31December 2019 (CZK thousand)
Ordinary shares of CZK 1,000, fully paid 1,240,000 1,240,000 1240,000 1240,000

The Company is fully governed by the new Corporations Act: however it did not use the option not to create a reserve fund. The reserve fund is created
from the profit in accordance with the Articles of Association.

9.2. Profit after taxation
The net prafit for 2020 is proposed to be distributed as follows:

(CZK thousand) 2020

Statutory reserve 7798
Profit distribution to be paid
Transfer to retained earnings 148,166

Net profit 155,964

Allocation of 2019 profit is shown in the Statement of changes in equity.
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10. Technickeé rezervy
31. prosince 2020

Aktlvnl Podil
(tis. Ke) Pfimé pojisténi zaj|st|tele

Rezerva brutto

Rezerva netto

Rezerva na nezaslouzeng pojistné 983 345 1809 985154
Rezerva na pojistnd pInéni nevyiizenych pojistnych uddlosti 343 508 170 887 16 324 438 071
Rezerva na bonusy a slevy 74282 92 072 3397 162 95/

31. prosince 2019 Rezerva brutto

Aktivni

(tis. Ke) Primé pojisténi

264768 19721 1246182

Zajisténi

Podil
zajistitele

Rezerva netto

Rezerva na nezaslouzené pojistné 601 941 1949 0 603 830
Rezerva na pojistnd pInéni nevyiizenych pojistnych uddlosti 336 205 134027 16168 454064
Rezerva na bonusy a slevy 78479 126 366 1356 203489

10 Technical reserves

Unearned premium reserve 083345 1809 985164
Reserve for claims 343508 170887 16,324 498,07
Reserve for bonuses and discounts 74282 92,072 3397 162,357

ol | ] Y] 124682

3l I]ecemher 2019

Gross reserve

Portion covered
(CZK thousand)
by reinsurance

Unearned premium reserve 607,341 1949 603890
Reserve for claims 336,200 134,027 16,168 454064
Reserve for bonuses and discounts 78479 126,366 1356 203489

en || & vsal i)

Castky rezerv aktivniho zajisténi a podily zajistitele na technickjch rezervdch jsou podrobné uvedeny v bodé 13. Mezirogni pokles rezervy na
nezaslouzené pojistné souvisi s dozitim ¢asti portfolia jednordzoveé placenych pojistnych smiuv s dobou sjedndni delSi nez jeden rok.

10.1. Rezerva na pojistné pInéni nevyfizenych pojistnych udalosti

(tis. Ke) 31. prosince 2020 31. prosince 2019
Hrubd vyse rezervy na pojistné udalosti hiaené, ale neuhrazené (RBNS) 17381 152 534
Hrubd vyse rezervy na pojistné uddlosti nastalé, ale dosud nenahlésené (IBNR) 340 584 317698

Rezerva na pojistnd pinéni celkem 514395 470232

10.2 Analyza vyvoje Skodni rezervy

oa | V25 1242 T4 1248

Inward and outward reinsurance shares of the technical reserves are disclosed in detail in Note 13. The year-on-year decling in unearned premium
reserve is related to maturity of portfolio of single paid insurance contracts with coverage period of more than one year.

10.1. Reserve for claims

CZK thousand 31 December 2020 31 December 2019

Bross RBNS resene | 736 | 152534

Gross IBNR reserve

| 340 584 37698
Total reserve for claimg 470,232

(tis. Ke) 2020 2019
Stav brutto rezervy na pojistnd pinénik 1. lednu bez vedlejich nakladd likvidace 453054 402 926
\lyplaty pojistnych pinéni vzniklych pred 1. lednem bez vedlejich nékladd likvidace -290 487 272 415
Run-off rezervy na pojistnd pinéni -93 398 76174

Stav brutto rezervy na pojistna pInéni k 31. prosinci z kmene k 1. lednu 69169 54337
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10.2 Run off analysis
o m| _m
Gross reserve for claims as at 1January without ancillary costs of liquidation 453,054 402926
Settlement of claims arising before 1 January without ancillary costs of liquidation (290487) (272415)
Run-off (93,398) (76,174)

Gross reserve for claims as at 31 December 69,169 54,331
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11. Véiitelé
(tis. Ke) | 31. prosince 2020 | 31. prosince 2019
Zavazky za pojistniky 106 610 147970
Zavazky za makléfi a agenty 831 110
Zévazky pii operacich zajisténi (bod 13) 10612 11342
Ostatni zdvazky 12439 4225

Véfitelé celkem

\leSkeré zdvazky jsou kratkodobého charakteru.

Spolecnost neeviduje Zadné zavazky po splatnosti z pojistného na socidini zabezpeteni,
zdravotniho pojiSténi a darovych nedoplatko.

prispévku na statni politiku zaméstnanosti, vegjného

Zavazky nebyly zajiStény zadnym majetkem Spolecnosti. Zavazky se spiiznénymi osobami jsou uvedeny v bodé 17.

12. Dohadné polozky pasivni

(tis. k&) | 31 prosince 2020 | 31. prosince 2019
Dohadné polozky technické 383400 321901
Dohadné polozky sprévni 36103 1138
Dohadné polozky vici matefské spolecnosti 5165 2435

Dohadné polozky pasivni celkem

vvvvvv

data za obdobi pfedchazejici konci roku.
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424668 375474

11. Creditors

Cathousd

Claims payable 106,610 147970
Payables to brokers and agents 831 110
Payables from reinsurance (Note 13) 10612 11342
Other payables 12439 4225

All payables are short-term.

The Company has no overdue liabilities for social insurance, contributions to the state employment policy, health insurance or tax liabilities payable
to the relevant tax authority.

Payables have not been secured over any assets of the Company. Payables to related parties are disclosed in Note 17.

12. Estimated payables

ot

Technical estimated payables 383400 321901
Administrative estimated payables 36,103 31138
Head Office estimated payables 5169 2435

oa_____________| 12468 a5t

The higher level of the technical estimated payables is caused by an earlier date of preparation of the financial statements, when the Company was
not aware of the real data for the period before the year-end.
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13. Aktivni a pasivni zajiSténi
Spolecnost v roce 2020 pouzivala tyto zajistitele:

(BE Europe, Brusel, Belgie
MetLife Limited, Londyn, Anglie
Eurap Assistance, Dublin, Irsko

Kooperativa pojistovna, a.s, Vienna Insurance Group, Praha, Ceskd republika

VIG RE zajistovna, as, Vienna Insurance Group, Praha, Ceskd republika

13.1. Aktivni zajiSténi
(tis. ) | 31 prosince 2020 | 31, prosince 2019
Pohleddvky z operaci zajiSténi 11542 75403
Technicke rezervy vztahujic se k aktivnimu zajisténi (bod 10) -268 234 -262 342
ZAvazky z operaci zajiSténi -366 289
OdloZené pofizovaci naklady 1059 1143

Saldo aktivniho zajiSténi

|
<

-186 085

(ts. Kt) | 2020 | 2019
Predepsané hrubé pojistné 989 740 983 518
Naklady na pojistnd pinéni -194 228 -141409
Zména stavu technickych rezerv z aktivniho zajisténi 3751 -5 827
Provize z aktivniho zajisténi -665 001 644971

|
<

Vysledek aktivniho zajiSténi
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13. Inward and outward reinsurance
The Company used the following reinsurers in 2020:

(BE Europe, Brussels, Belgium
MetLife Limited, London, England
Europ Assistance, Dublin, Ireland

Kooperativa pojistovna, a.s, Vienna Insurance Group, Prague, Czech Republic

VIG RE zajistovna, a.s, Vienna Insurance Group, Prague, Czech Republic

13.1. Inward reinsurance

Receivables from reinsurance 11,542 75403
Technical reserves related to inward reinsurance (Note 10) (268,234) (262,342)
Liabilities from reinsurance (366) (289)
Deferred acquisition costs 1059 1143

(559 wioey
(CZK thousand) uu

[nward reinsurance premium 989,740 983518
Inward reinsurance claims paid (154228) (141409)
Change in technical reserves fom inward reinsurance (3751) (5827)
Inward reinsurance commissions (665,001) (644,97)

Inward reinsurance result 166,760 m
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13.2. Pasivni zajiSténi

(tis. Ke) | 31. prosince 2020 | 31. prosince 2019
Pohleddvky z operaci zajiSténi 0 0
Podil zajistitel0 na rezervé na nezaslouzené pajistné (bod 10) 0 0
Podil zajistiteld na rezervé na pojistnd pinéni (bod 10) 16 324 16168
Podil zajistiteld na rezervé na prémie a slevy (bod 10) 3397 1356
Casové rozliSent provizi ze zajisteni 0 0
Zévazky ze zajisténi (bod 11) 10612 1342

Saldo pasivniho zajiSténi

NeZivotni pojiSténi

Predepsané hrubé pojistné postoupené zajistitelm -63 894 -63 459
Podil zajistiteld na ndkladech na pojistnd pinéni 11957 13072
Podil zajistiteld na zméné stavu rezervy na nezaslouzené pojistné 0 1031
Podil zajistiteld na zméné stavu rezervy na pojistnd pinéni 19 3638
Podil zajistiteld na zméné stavu rezervy na prémie a slevy 2041 395
Provize od zajistiteld a podily na ziscich 34233 33673

Vysledek pasivniho zajisténi (nezivotni pojisténi)

(tis. Ke) 2020 2019
Predepsané hrubé pojistné postoupené zajistitelm 1962 1952
Podil zajistiteld na ndkladech na pojistnd pinéni 0 9
Podil zajistiteld na zméné stavu rezervy na nezaslouzené pojistné 0 -2 288
Podil zajistiteld na zméné stavu rezervy na pojistnd pinéni 137 196
Podil zajistiteld na zméng stavu rezervy na prémie a slevy 0 0
Provize od zajistiteld a podily na ziscich 0 1653

Vlysledek pasivniho zajiSténi (Zivotni pojiSténi)
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13.2. Outward reinsurance
CZK thousand

Receivables arising from reinsurance operations

Portion of uneared premium reserve covered by reinsurance (Note 10)

Portion of reserve for claims covered by reinsurance (Note 10) 16,324 16,168

Portion of reserve for bonuses and discounts covered by reinsurance (Note 10) 3397 1356

Deferred commissions from reinsurance
Liabilities from reinsurance (Note 11) (10612) (11342)

3109 612

(CZK thousand) m
orfeinsoanee | |

Outward reinsurance premium (63.894) (63459)
Portion of claims paid covered by reinsurance 11,957 13072
Portion of change in uneamed premium reserve covered by reinsurance - (1081
Portion of change in reserve for claims covered by reinsurance 19 3638
Portion of change in reserve for bonuses and discounts covered by reinsurance 2041 39
Commissions paid to reinsurers and profit participations 34.233 33673
Outward reinsurance result (non-life insurance 15,644 13,712

(2Kthovsand) | ww] oam

Qutward reinsurance premium (1962) (1952)
Portion of claims paid covered by reinsurance - 9
Portion of change in unearned premium reserve covered by reinsurance - (2.288)
Portion of change in reserve for life insurance covered by reinsurance 137 196
Portion of change in reserve for claims covered by reinsurance

Portion of change in reserve for bonuses and discounts covered by reinsurance - 1653
Outward reinsurance result (life insurance (1,825) (2,382)
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14. Technicky uéet neZivotniho a Zivotniho pojisténi

\ieSkeré pojistné je predepisovno na zaklade rdmcovych smluv o pojiStént.

Hrubé naklady na pojistnd pinéni zahrnuji veskerd v bézném obdobi vyplacend pojistnd pInéni, vedlejsi naklady souvisejici s likvidaci pojistnych pinéni

a ddle zmeénu stavu rezervy na pojistnd pinéni bez podilu zajistitele.

14.1. NeZivotni pojiSténi

Porizovaci naklady

. , ZaslouZené Hrubé naklady L
Predepsané S s aspravnireZie véetné
L hrubé pojistné na pojistnd pinéni L
hrubé pojistné L e Zmény stavu
véetné zmény stavu rezerv véetné zmény stavu rezerv . o
casového rozliSeni
2020
Urazové pojistént 1261341 1278 941 406 678 809 506
Pojisténi roznych financnich ztrat 1284 658 1278 574 133 447 895201

2019

Urazové pojistént

1166 792

1206 448

353 568

746 501

1253513

PojiSténi rdznych financnich ztrat

1319380

138693

885 014

Predepsané hrubé pojistné v roce 2020 zahmuje zajistné z aktivniho zajiStént ve vySi 989 740 tis. K (2019: 983 H18 tis. K¢).

(tis. K&) Bonusy a slevy, ocisténé od zajiSténi

2020 2019
Urazové pojistén a pojisténi nemoci 48282 9677
Pojisténi roznych financnich ztrat 105 557 133 944

BNP PARIBAS CARDIF POJISTOVNA, AS.
VVROCNI ZPRAVA ANNUAL REPORT 2020

14. Technical account - non-life and life insurance

Allinsurance premiums are written based upon framework insurance contracts.

Gross claims expenses in the current period include all paid claims, claims handling costs and change of claims reserve gross of reinsurance.

14.1. Non-life insurance

Gross claims Gross operating
Gross S
(CZK thousand) : [imss\ earned premium o expenses expense.smcludmg
written premium including changes in reserves mcludlr] changes chane§ |'n.deerred
InCluding Changes In reserves inreserves acquisition costs
2020
Accident insurance 1261341 1278941 406,678 809,006
Financial losses insurance 1284658 1278574 133,447 895,201
ot 2,545,999 2,557,515 540,125 1704707
2019
Accident insurance 1166,792 1,206,448 353,968 746,501
Financial losses insurance 1293513 1,319,380 138,693 885,014

The gross written premium in 2020 includes inwards reinsurance premiums in the amount of 989,740 thousand CZK (2019: 983,518 thousand CZK).

2020 2019
Accident and sickness insurance 48282 09677
Financial losses insurance 105,957 133944
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14.2. Zivotni pojisténi 14.2. Life insurance
Pojistovna neposkytuje klasické Zivotni pajisténi. Zivatni pojisténi je poskytovano soub&Zné s neZivatnim pojistenim. Jednd se o b&Zné a jednordzove The Company does not provide conventional life insurance. Life insurance is provided jointly with non-life insurance. Policies do not include profit
placené pojiSténi ze smiuv bez podili na ziscich. Toto pojiSténi spadd do kategorie ,Smrt z jakékoliv priciny”. participation on an individual basis and are paid on a reqular basis or in lump-sum. This insurance belongs to the category ‘Death for unspecified reasons”.

(. ) 2020 2018 CZK thousand [ am| om
Pfedepsané hrubé pojistné, z toho: 208078 201485 Gross written premium, of which: 208,078 201485
- BEZné placené pojistné 258637 252829 - Paid regularly 258637 252,829
- Jednordzove placené pojistné -509 -1344 - Paid in lump-sum (559) (1344)
Zaslouzené hrubé pojistné 265297 273 842 Gross earned premium 265,297 273842
Hrubg néklady na pojistnd pinéni 67234 64131 Gross claims expenses 67234 64131
Hrubé provozni vydaje 175837 179909 Gross operating expenses 175837 179909

Predepsané hrubé pojistné ze Zivotniho pojisténi v roce 2020 a 2019 nezahrnuje Zadné zajistné z aktivniho zajisténi.

BNP PARIBAS CARDIF POJISTOVNA, AS.
VVROCNI ZPRAVA ANNUAL REPORT 2020

Gross written premium from life insurance does not include any reinsurance of inwards reinsurance in 2020 and even in 2019.

39



14.3. Geografické ¢lenéni hrubého pfedepsaného pojistného
\leSkeré predepsané pojistné plyne ze smluv uzavienych na Gzemi Ceské republiky.

15. Pofizovaci néklady na pojistné smlouvy a sprévni reZie

15.1. Pofiizovaci naklady na pojistné smlouvy

Celkova vySe pofizovacich nakladd na pojistné smlouvy zauctovanych v rdmei pfimého pojisténi, zejména provize pfi ziskdvani, abnovovani inkasovani a za Spravu portfolia se Cleni ndsledovng:
2020 2019

(tis. K&) NezZivotni pojisténi Zivotni pojisténi Celkem Nezivotni pojisténi Zivotni pojisténi Celkem
Poskytnuté slevy, financni bonusy a provize 1428769 145 482 1574 251 1336 811 138 527 1475338
Ostatni vydaje 24684
Piimé a nepiime provize celkem 1440503 146 672 1587175 1359206 140816 1500022

Zména odlozenych pofizovacich nékladd
Celkové porizovaci néklady 1460 552 152775 1613 327 1416598 158877 1575475

14.3. Geographical structure of gross written premium
All'of gross written premiums arise from insurance contracts concluded in the Czech Republic.

15. Acquisition costs and administrative expenses
15.1. Acquisition costs
Total commissions expense for direct insurance business, particularly commissions for acquisition, renewal, collection and administration of the portfolio comprised the following;

(CZK thousand) Non-life m m
Fnancia bonusss, dscounts ‘ 1428763 ‘ 145482 157425 133681 ‘ 136527 1475338
and commissions

Dtherexpenses | 7% | g0 | 09 | 239 | 2289 | 24684
1440503 6§72 1587175 1359208 140,816 1500,022

Change n defered acquistion costs. | 2008 | 6103 | 255 | 5736 | 18061 | 75453

Cowvstowms | s mm|  ema|  wwm|  wm B

BNP PARIBAS CARDIF POJISTOVNA, AS.
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15.2. Spravni reZie

(tis. KE)

Spravni rezie - nezivotni pojiSténi

244155

214967

Sprdvni rezie - Zivotni pojiStent

Sprévni reZie celkem

Spravni reZii Ize analyzovat ndsledovng:

23062

267217

2032
235999

o mm

Osobni ndklady 86 416 77163
Sluzby* 137 263 126 250
Odpisy (bod ) 4578 2593
Ndjemné 6732 8221
Pastovné a komunikace 265/ 2466
Drobny majetek 2030 2008
Asistencni sluzby 16638 8953
Zistatkovd cena prodaného majetku 0 1558
Ostatni spravni naklady 10903 6787

SpravnireZie celkem 267217

" v tom odmeéna statutdrniho auditora za rok 2020 ve vysi 984 tis. K& (2019: 953 tis. KE).

15.3. 0sobni naklady
Osobni ndklady 1ze analyzovat nasledujicim zpdsobem:

(. k&) | 220 | 219
Odmény tlendm predstavenstva z titulu funkce 384 38
Mzdy, osobni néklady a odmény zaméstnancim 61172 94 965
Socidini ndklady a zdravotni pojiSténi 24 860 21820

Osobni naklady celkem 86416

DozorGi rada mé tfi cleny, ktefi za vykon své funkce nepobiraji Zadnou odménu.

77163

Pocet zaméstnanci 2020 2019
Promémy pocet zam@stnanco 66 63
Promérmy pocet Clend pedstavenstva 4 4
Celkem 10 67

\ledeni Spolecnosti tvoif Clenove jejiho predstavenstva.

BNP PARIBAS CARDIF POISTOVNA, AS.
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15.2. Administration expenses
CZK thousand

| 55 |

Administration expenses - non-life 214,967
Administration expenses - life 23062 21032
Total administration expenses 267,217 235,999

The administration expenses consist of:
(CZK thousand)

Personnel and social costs 86,416 77163
Services® 137,263 126,250
Depreciation of fixed assets (Note 5) 4578 2593
Rent 6732 8221
Postage and telecommunication costs 2657 2466
Low-value property 2030 2,008
Assistant services 16,638 8953
Net book value of property sold 1958
Other administrative overheads 10303 6787

" including auditor services for 2020 in the amount of 984 thousand CZK (2019: 953 thousand CZK)

15.3. Personnel costs
Stajf costs can be analysed as follows:
CZK thousand

Emoluments of Board of Directors for the function 364 378
Wages, personal costs and emoluments of employees 61172 94965
Social costs and health insurance 24860 21820

Total personnel costs

86,416 7763

The Supervisory Board includes three members who do not receive any emoluments.

Staff statistics 2020 2019
Average number of employees 66 63
Average number of members of the Board of Directors 4 | 4

N ) R

The Company’s management is represented by members of the Board of Directors.
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16. Dari z pfijmi

Danovy naklad zahmuje:
(tis. Ke) 2020 2019
Splatny dafiovy néklad 105792 46525
OdloZeny dariovy vynos (-) / naklad (+) B3 771" 0

Dariovy naklad celkem

Splatnd dan byla vypocitana ndsledovng:

o | m ________ m

Zisk pred zdanénim 198104 209 236
Dafov neuznatelné naklady (bez viivu zdanéni technickych rezerv) 5766 8309
Ostatni Gpravy -540 362
Uprava z titulu zdangni technickych rezerv® 339 382 0
Splatnd dan z pifim0 ve wsi19 % 103115 30902
Sleva na dani 0 0
Zaplacené zélohy na daii z pfijmi -50 052 47191

Zivazekz dané zpijmi | um 371

"K11.2020 veSel v ucinnost Zakon €. 364/2019 Sb, kterym se méni zkon €. 586/1992 Sb. o danich z prijmd, kdy dochdzi ke zméné pristupu ke zdanéni
technickych rezerv pojistoven. Financni dopad byl zohlednén v leto$nim Gcetnim obdobi. Zdanéni technickych rezerv tvofi prechodny rozdil, z tohoto
titulu je tvoena odloZend dafova pohleddvka/odloZeny dafovy vynos.

17. Transakce se spfiznénymi stranami
Spolecnost se podilela na téchto transakeich se spriznénymi stranami:

@ -/ _oa a0
Vynosy

\ynosy z pojiSténi 229 344 279688
Ostatni vynosy 498 3915
Naklady

Naklady z pojisténi - provize 152 721 158 280
Naklady na pojistnd pInéni 38616 36618
Ostatni ndklady 135032 110283
Nikladycehem | @kl 058

BNP PARIBAS CARDIF POISTOVNA, AS.
V/YROCNI ZPRAVA ANNUAL REPORT 2020

16. Taxation
Income tax charge comprises the following:

Current tax expense 105,792 46,525
Deferred tax income / expense 6377) -
Total income tax charge 42,021

The current tax expense is calculated as follows:

g wmm

Profit before taxation 198,104 259,236
Non-deductible expenses (without the impact of taxation of the technical reserves) 0,766 8,309
Other adjustments (540) 362
Adjustment regarding taxation of the technical reserves 339,382 -
Nettaxable profit 2790
Current tax charge at 19% 103115 90,902
Tax benefit

Advances paid for the income tax (50052) (@719

Income tax liability 53,063 3m

“AtTJanvary 2020 Act No. 364/2019 Coll. came into effect, amending Act No. 586/1992 Coll, on Income Tax, which changes the approach to the taxation
of the technical reserves of insurance companies. The financial impact was taken into account in the current accounting period. The taxation of the
technical reserves creates a temporary difference, and thus is created deferred tax asset/income.

17. Related party transactions
The Company was involved in the jollowing related party transactions:

(C2K thousand) I
Income

Insurance income 229,344 279688
Other income 498 3915
29842 283603
Expense

[nsurance expenses - commissions 192,721 158,280
Costs of claims 38616 36,618
Other expenses 135032 110,283
30581
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Spolecnost vykazovala tyto zOstatky se spiznénymi stranami:

(tis. Ke) | 31. prosince 2020 | 31. prosince 2019
Pohledavky

Pohledavky z pojiSténi 357 0
Jiné pohleddvky 0 275
Zavazky

Zavazky z pojiSténi 93 97
Jiné zZévazky 24253 15539

Zivadycollm i) )

Pohledavky a zdvazky voci spiiznénym strandm vznikly za srovnatelnych podminek a Grokovych sazeb jako s jinymi klienty. Mzdy managementu jsou
stanoveny dle politiky BNP Paribas Group.

18. Potencidlni zédvazky
K datu sestaveni této Ucetni zavérky nebyly vedeni Spolecnosti zndmy Zadné vyznamné potencidlni budouci zévazky.

19. Pandemie Covid-19

RozSifeni ndkazy koronaviru Covid-19, které bylo ze strany Svétové zdravotnické organizace (WHO) dne T1. brezna 2020 charakterizovano jako
pandemie, a opatieni zavedené viadami a reguldtory zabraujici Sifeni ndkazy, ovlivnilo vyvoj globdini ekonomiky jako celku, nabidky i poptavky po
zbozi a sluzbch. To vie mélo vyrazny viiv na globdlni rist. Zaroved byly uvolnény fiskdlni @ ménoveé politiky na podporu a udrZeni ekonomiky.

Utetni zdvérka a financni vykazy spolecnosti BNP Paribas Cardif Pojistovna, a.s. byly sestavené s predpokladem pokracovéni Einnosti spoleSnosti
a zohledruji doporuGeni reguldtord voci COVID-19 pandemii a jejich ndsledkd.

Pandemie primamé ovliviiuje vySi nové produkee, vySi vzniklych pojistnych uddlosti a oblast ocenéni finannich aktiv spolecnosti. K jejich zmirméni
prispivaji opatfeni v ramci systému fizeni rizik pro zmiméni finantnich a technickych rizik, a opatfeni pfijatych organy vefejné spravy nebo ustanoveni
legislativy v pojistovnictvi za ucelem ochrany a podpory ekonomiky.

BNP PARIBAS CARDIF POJISTOVNA, AS.
VVROCNI ZPRAVA ANNUAL REPORT 2020

The following related party balances were outstanding as at:

CZK thousand 31December 2020 31December 2019
Receivables
Receivables from direct insurance 357
Other receivables - 275

oleceaes | ®

Payables
Payables from direct insurance (939) 97)
Other payables (24253) (15,539)

Other amounts due to and due from related parties arose under similar terms and conditions as for unrelated parties. Emoluments of management are
set in accordance with BNP Paribas Group policy.

18. Contingent liabilities
The management of the Company is not aware of any contingent liabilities at as the balance sheet date.

19. Pandemie Covid-19

The coronavirus outbreak characterised by the World Health Organisation as a pandemic on 11 March 2020 as well as measures introduced by
governments and regulators to tackle the outbreak have affected the global supply chain as well as demand for goods and services and therefore had
a significant impact on the global growth. At the same time, fiscal and monetary policies have been eased to sustain the economy.

The financial statements of BNP Paribas Cardif PojiStovna, a.s. have been prepared ona going concern basis and take into account the recommendations
from local requlators and standard setters relating to COVID-19 and its consequences.

The impacts of the pandemic primarily affect the level of new business and claims observed and the valuation of financial assets. They are mitigated

by the contra-cyclical measures that underlie the risk assessment, the risk management framework for financial or technical risk hedging, the impact
of the measures taken by the public authorities or set out by the insurance regulation to sustain the economy.
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20. Nasledné udélosti
K datu sestaveni ucetni zavérky nejsou vedeni Spolecnosti zndmy Zadné vyznamné ndsledné
udalosti, které by si vyZadaly Gpravu Ucetni zavérky Spolecnosti.

Schvaleni
UCetni zvérka byla schvalena predstavenstvem a byla z jeho poveéreni podepsana.

29. brezna 2021

Ing. Jaroslav Rendk
Clen predstavenstva

Ing. Zdenék Jaro$, MBA
predseda predstavenstva

BNP PARIBAS CARDIF POJISTOVNA, AS.
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20. Subsequent events
At the balance sheet date, the management of the Company is not aware of any other significant
subsequent events that would require adjustment to the Company’s financial statements.

Statutory approvals
The financial statements have been approved by the Board of Directors and have been signed
below on their behalf

29 March 2021

Zdengk Jaros Jaroslav Rehdk
Chairman of Board of Directors Member of Board of Directors




ZPRAVA PREDSTAVENSTVA O VZTAZICH

mezi ovladajici osobou aosobou ovladanou amezi ovliadanou osobou aosobami
ovladanymi stejnou ovlddajici osobou za uéetni obdobi kalendainiho roku 2020

Predstavenstvo Spolecnosti vyddva tuto zprdvu o vztazich obsahujici informace vztahujici se
k ucetnimu obdobi roku 2020 dle ust. § 82 zakona €. 90/2012 Sb, 0 abchodnich spolecnostech
a druzstvech (,zdkon o obchodnich korporacich”), v platném znéni.

(1) Struktura vztahi
Oviddand osoba: BNP Paribas Cardif PojiStovna, a.s. (,Spoleénost’).

Spolecnost je soudsti celosvétove posobici podnikatelské financni skupiny BNP PARIBAS. Na
vrcholu tohoto podnikatelského seskupeni stoji a Cinnost celé skupiny zastieSuje spolecnost
BNP PARIBAS SA, se sidlem 16 boulevard des Italiens, Pariz, Francie, vedend v Obchodnim
a podnikovem rejstiiku Obchodniho soudu PafiZ, €islo RC.S. Paris 662 042 449 (déle jen ,BNPPY).

BNPP je majoritnim viastnikem spolecnosti BNP PARIBAS CARDIF, se sidlem boulevard Haussmann
1, PSC 750 09, Pafiz, Francie, zapsané v Obchodnim a podnikovém rejstitku Obchodniho soudu
Pafiz, cislo RC.S. PARIS B 382 983 922 (déle jen ,BNPPC).

BNPPC je jedinym vlastnikem Spolecnosti a v posuzovaném obdobi viastnila akcie Spolecnosti
odpovidajici podilu 100 % na hlasovacich pravech Spolecnosti.

Ridici osobou celého kancernu a konecnou oviddajici osobou Spoletnosti je BNPP.
Primy vliv na Cinnost Spolecnosti ma a jeji pfimou ovlddajici osobou je BNPPC.

Udaje o struktue vztaht se wvadgji k 31. 12. 2020, a to dle informaci dostupnych statutérnimu
orgdnu Spolecnosti jednajicimu $ péci fadného hospodére.

Podnikatelskd skupina BNP PARIBAS, na jejimz vrcholu stoji BNPP, je Cinnd v nékolika
podnikatelskych oblastech po celém Svete.

Cinnost celé skupiny je rozdelena do nékolika sektord. Jednim ze zakladnich pilif podnikatelské
cinnosti- skupiny BNPP je poskytovani pojisténi. Na vrcholu pojiStovaci vétve stoji BNPPC,
kterd stanovi zakladni strategie a principy fungovani pojiStovaci Casti skupiny aje finantné
zainteresovana u jednotlivych ¢lend skupiny. Subjekty z pojistovaci vétve jsou dale rozdéleny
do regiond za ucelem vzajemné spoluprdce a synergie. Spolecnost je soucasti pojiStovaci vetve
BNPPC a regionu Centrdini Evropa. Region Centralni Evropa tvofi kromé Spolecnosti pojiStovaci
subjekty ze Slovenska, Rakouska, Bulharska, Madarska a Rumunska' a servisni spoleénost’ se
sidlem v Ceské republice. Spole&nostijsou v ramei regionu Centrdlni Evrapa sdruZeny zejména za
Ucelem synergie, optimalizace a automatizace procesd, sdileniinformaci a know-how a vzjemné
vypomoci. Nekteré junkce jsou vykondvany na centralizované Urovni dle potieb jednotlivych
Clend regionu, zejména za Gcelem sladéni postupd a procesu, jakoZ i celkového rozvoje regionu.
Rozdéleni funkei je uvedeno v pfiloze €. 3 této zpravy.

Spolecnostiv ramci regionu vzajemné sdili nabyté zkuSenosti, informace o pojistnych produktech,
vyvoji atrendech jednotlivych trho, jakoz iosvé Cinnosti. Spolecnosti vrdmci regionu Si
poskytuji vzajemnou pomoc za Ucelem posileni pozice na trhu, rozvoje produktd, spokojenosti
Klientd a rozSifeni prodejni sité, jakoz i zlepSeni financnich vysledkd celého regionu i kazdého
ze sdruzenych subjektd. V rdmci regionu jsou na zdkladé sdileni osvedcenych postupd, praxe
a ziskanych expertiz postupné vytvareny jednotné standardy a metodologie.

Pro sdruzeni centralizovanych funkci byla vytvorena spolecnost BNP Paribas Cardif Services s.r.o,
kterd je servisni organizaci pro vSechny pojistovaci cleny regionu Centraini Evropa.

Cinnost finanni skupiny BNP Paribas je rozsahld a sloZitd. Z tohoto ddvodu je Soutdsti této
Zprdvy pouze zakladni schéma struktury vztahd skupiny BNPP v piiloze €. 1této zprdvy. V priloze
C. 2 jsou podrobnéji v grafické podobé uvedeny vztahy Spolecnosti a dalSich subjektd v ramci

pojistovaci vétve v Cele s BNPPC. S nékterymi z nich mad Spolecnost uzavieny smlouvy uvedené
v bode (5) této zprdvy o vztazich.

S ohledem na velky pocet entit sdruzenych ve skupiné BNP Paribas, jakoz i s ohledem na slozitost
struktury skupiny, s prihlédnutim k tomu, ze uvedeni kompletniho seznamu entit a vztah neni pro
objasnéni postaveni Spolecnosti v rdmei celé skupiny ani pro Ucely této zprdvy urCujici, neuvadi
statutarni organ v této zpravé seznam v3ech entit. Kompletni seznam clend skupiny BNPP je
k dispozici v rdmci vyrocni zprdvy BNPP na
https://invest.bnpparibas.com/en/consolidated-financial-statements (str. 132-154).

\ Ceské republice kromé Spoletnosti pusobi i dalsi subjekty ze skupiny BNP PARIBAS? picem?
s nékterymi z nich Spolecnost spolupracuje na zékladg smluv uvedenych v bodé (5) a priloze
C. 4 této zpravy.

(2) Uloha ovladané osoby

Spolecnost je vrdmei pojiStovaci vétve skupiny BNP PARIBAS prednim samostatnym
poskytovatelem pojistovacich sluzeb anabizi své pojistné produkty ve spoluprdci S fadou
financnich instituci — nejCastgji s bankami a poskytovateli financnich sluzeb jako financni pdjcky
a Uvérové karty a déle se spolecnostmi poskytujicimi ndkupy na splétky, mobilnimi operatory,
prodejci zbozi a poskytovateli sluzeb.

Spolecnost poskytuje zejména produkty tzv. skupinoveho pojiSténi, pricemz nejvetsi cast ji
poskytovanych produktd spadd do oblasti bankopojisténi. Spolecnost zaujimd v Ceské republice
vyznamny podil na trhu skupinového pojisténi.

Spolecnost se nepodili na tvorbé koncernovych politik. Spolecnost poskytuje informace o Své
Cinnosti a aktivitdch na pravidené i ad hoc bazi prostiednictvim predem definovanych reportd
nebo na zakladé jednotlivych dotazd. Odpovedi jsou sdruzovany na urovni BNPPC nebo BNPP,
analyzovany a vyuZivany k rozvoji celé skupiny nebo Cinnosti regiond nebo jednotlivych ¢lend.

TBNP Paribas Cardif Poistoviia, a. s.; Cardif Assurance Vie SA. Paris Sucursala Bucuresti, Cardif-Assurances Risques Divers SA. Paris Sucursala Bucuresti; CARDIF LIFE INSURANCE, BULGARIA BRANCH, CARDIF GENERAL INSURANCE, BULGARIA BRANCH: CARDIF Life Insurance Hungary Private Company Limited by Shares, CARDIF Insurance Hungary Private Company Limited by Shares; Cardif Allgemeine Versicherung, Niederlassung Osterreich der

CARDIF-ASSURANCES RISQUES DIVERS, Cardif Lebensversicherung, Niederlassung Osterreich der CARDIF ASSURANCE VIE;
2BNP Paribas Cardif Services s.r.0.

3 BNP Paribas Real Estate APM CR s.ro. BNP Paribas Personal finance SA, odstépny zvad; BNP Paribas S.A, pobotka Ceska republika; ARVAL CZ sr.o.
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Rozhodovani o kazdodennich Cinnostech a podnikdni Spolecnosti spadd do samostatné
pOsobnosti Spolecnosti s prihiédnutim k rozhodnutim na Urovni regionu nebo skupiny.

(3) Zpisob a prostfedky oviddani
BNPP jako konecnd ovlddajici osoba prosazuje svij viiv ve skupiné prostiednictvim svych
hlasovacich prév jednotlivych spolecnosti ji podiehajicich, mimo jing i BNPPC, a ddle Ucasti
v orgdnech oviddanych spolecnost.

BNPP svij vliv prosazuje implementaci metodik do vnitfnich pedpis Spolecnosti, at napfimo
nebo prostiednictvim vnitinich predpisd BNPPC.

BNPP urcuje globéIni podnikatelské, finantni a investicni plany, jakoz i sméfovdni, strategie a cile
celé skupiny, pricemz Spolecnost jako oviddang osoba postupuje pfi své Cinnosti v souladu s nimi
a s respektem k prijatym nadndrodnim rozhodnutim o sméfovani skupiny nebo jeji Casti.

BNPPC se prostiednictvim svych akciondrskych prdv podili na fizeni Spolecnosti zejména
vykonem hlasovacich prév na vainé hromadé - pravé vykon 100 % podilu na hlasovacich prévech
je zakladnim prostedkem ovladani Spolecnosti. BNPPC svij vliv prosazuje ddle ucasti v dozorci
radé SpoleCnosti, vyddvanim a implementaci vnitinich predpisd a metodik a internich pokynd
k Cinnosti Spolecnosti, pricemzZ pfi vyddvani vychdzi z metodik a pokynd konecné ovlddajici
osoby (BNPP) vydanych pro celou skupinu nebo jeji ¢ast.

Rizeni ddle probihd po neformalni linii formou konzultaci v jednotlivych oblastech &innosti
Spolecnosti, jakoZ i sdilenim informaci v ramei celé skupiny a spolupraci pfi tvorb@ novych
nebo Upravé stdvajicich produktd. Dlouhodobd i strategickd rozhodnuti SpoleCnosti
jsou konzultovdna s dozorCi radou, v niz jsou zastoupeni zameéstnanci BNPPC, pripadné
s jednotlivymi odbornymi oddélenimi BNPPC a dale na Urovni regionu. Na zakladé sdileni
informaci jsou vytvareny tzv. best practice - nejlep§i praktiky apostupy za ucelem
zjednoduSeni procesi a uspory nakladd.

\le vztahu ke zpsobdm a prostiedkim oviddani Spolecnosti neexistovaly ani nebyly uzavieny
Z4dné zviastni smlouvy mezi Spolecnosti a BNPPC, ani mezi Spolecnosti a BNPP.

Spolecnosti sdruzené v regionu Centralni Evropa se domlouvaji na jednotném sméfovani a vyvaji
a vyviji snahu 0 rozvoj, posileni postaveni a zlepSeni finanénich vysledkd jak celého regionu, tak
ijeho jednotlivych Clend. Za timto celem jsou vytvaieny nadndrodni fidici vybory, ve kterych
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jsou zastoupeny vSechny zemé a pravidelng se schdzi za Utelem sdilenf informaci, vysledkd své
cinnosti nastaveni vzajemné synergie a vytvareni best practice.

,,,,,,

osob, pokud se takovéto jednéni tykalo majetku, ktery piesahuje 10 % vlastniho kapitalu
ovlddané osoby (zjiSténého podle predchazejici ucetni zévérky)

\/ ramci definovaného limitu (10 % viastniho kapitdlu Spolecnosti zjisténého podle predchdzejici
Ucetni zaverky) nebylo ucinéno zadné jednni na popud nebo v zdjmu konecné oviadajici osoby
(BNPP). Nedoslo ani k vyplaté dividendy, jediny akciondf rozhod! o pfidélu zisku Spole€nosti za
rok 2019 do nerozdéleného zisku minulych Ucetnich obdobi.

Kromé vySe uvedeného nebyla v probéhu ucetniho obdobi v z4jmu nebo na popud ovlddajici
0s0by nebo 0sob oviddanych stejnou oviadajici osobou prijata Zddnd jing opatieni, kterd se tykala
majetku presahujiciho 10 % viastniho kapitdlu SpoleCnosti (zjiSténého podle predchdzejici ucetni
Zaverky).

(5) Piehled vzdjemnych smluv mezi osobou ovladanou a osobou ovlddajici, nebo mezi
spoluovladanymi osobami

\/rdmci své obchodni Cinnosti vstupuje Spolecnost do smiuvnich vztahd s dalSimi osobami
7 pojistovaci vetve skupiny BNP PARIBAS, jakoz i s dalSimi osobami patficimi do skupiny BNP
PARIBAS, jejichZ spolecnou konecnou oviddajici osobou je BNPP.

Seznam smluv mezi Spolecnosti a spoluovladanymi osobami tvofi Prilohu €. 4 této zprdvy.

(6) Posouzeni vzniku ujmy ovladané osoby a jejiho vyrovnani

\ieSkeré smlouvy, uvedené v bodg (5) této zprdvy, byly uzavieny i bylo z nich pinéno za podminek
obvyklych v obchodnim styku, rovnéZ poskytnutd a prijata pinéni byla realizovdna za podminek
obvyklych v obchodnim styku a Spolecnosti z poskytnutych pinéni, smluv, ostatnich jednni,
opatfeni ani z jinych pfijatych nebo poskytnutych pinéni nevznikla Zadnd gjma (kterd by méla
byt vyrovndna podle §71a 72 zékona o obchodnich korporacich), vyznamné riziko ani nevyhoda.

(7) Zhodnoceni vyhod a nevyhod plynoucich ze vztahi mezi osobou oviddanou, pfimou
ovladajici osobou, konecnou ovladajici osobou a spoluovlddanymi osobami

Na zakladé zhodnoceni Glohy Spolecnosti vaci pfimé ovladajici a konecné ovlddajici 0sobé a 0sobam
oviddanym stejnou ovladajici osobou predstavenstvo Spolecnosti konstatuje své presvedceni,
Ze vyhody plynouci ze vztahl mezi Cleny podnikatelského seskupeni (moznost realizovat

podnikatelskou Cinnost jako Clen silné mezindrodni pojistovaci skupiny, dlouholetd tradice, silng
mezindrodni a financni zdzemi, sdileni know-how, pistup k novym technologiim, Uspora z rozsahu,
nakladové synergie, sdruZeni v rdmei regionu apod.) prevazuji nad potencidinimi nevyhodamia riziky.

Shodné s tim je mozné pfi rozhodovani o viastni obchodni strategii Spolecnosti vychazet ze
zkuSenosti ostatnich clend podnikatelského seskupeni tam, kde je to pro Spolecnost vhodné
a prospesné.

Spolecnosti ze vztah s oviddajicimi osobami i spoluovlddanymi osobami nevznikla
v posuzovaném obdobi Zadnd Gjma.

\/ Praze, dne 29. biezna 2021
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Pfiloha 1: Zakladni lenéni €innosti skupiny BNP PARIBAS

Retailové bankovnictvi a sluzby Korporatni a institucionalni bankovnictvi

-BNP Paribas retailové bankovnictvi - International Retail Banking Securities Services
- Francie (retailové i korpordtni bankovnictvi) (sluzby tykajici se cennych papir)
- ltdlie - BNP Paribas Personal finance (osobni financovani)
- Belgie - BNP Paribas Cardif (pojiSténi)
+ Lucembursko - BNP Paribas Wealth Management (sprava majetku)
- BNP Paribas Personal Investors (online spofeni a investovani) - BNP Paribas Real Estate (Sprdva nemovitosti) Corporate Banking
- BNP Paribas Leasing Solutions (leasing) - BNP Paribas Investment Partners (sprdva investic) (firemni bankovnictvi)
- ARVAL (leasing sluZebnich vozidel) - BNP Paribas Cardif Services
- Tetail, rozvoj a inovace
-novy digitdini obchod

Podrobny prehled aktivit skupiny BNP PARIBAS, vCetné kompletniho seznamu subjektd, patficich do skupiny BNP PARIBAS je k dispozici ve vyrocni zprave BNPP na
https://invest.bnpparibas.com/en/consolidated-financial-statements (str. 132-154).
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Pfiloha 2: Struktura vztahi Spolecnosti a dalSich subjekti z pojistovaci vétve skupiny BNP PARIBAS, se kterymi Spolecnost spolupracuje

BNP PARIBAS
(FR)
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Pfiloha €. 3: Rozdéleni funkci v ramei regionu Centrélni Evropa
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Austria Bulgaria Czech Rep. Hungary Romania Slovakia

ETO

Product & Distribution

- Central Europe function
- Local function
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Pfiloha &.4: Seznam smluv mezi Spole¢nosti a spoluovladanymi osobami

CARDIF Allgemeine Versicherung Framework Agreement 01012014
CARDIF Allgemeine Versicherung Contract on providing information system WINGS 30.72010
CARDIF Allgemeine Versicherung Annex 1: Actuarial Services to the Framework Agreement from Jan, st 2014 01.01.2014
CARDIF Allgemeine Versicherung Annex 2: [T to the Framework Agreement from Jan, 1st 2014 01.01.2014
CARDIF Allgemeine Versicherung Annex 3: Permanent Control to the Framework Agreement from Jan, 1t 2014 01.01.2014
BNP Paribas Cardif Poistoviia a.s. Agreement entered into on 01 07 2007 between the undersigned 01.07.2007
BNP Paribas Cardif Poistoviia a.s. Smlowva o zprostiedkovani pojiSténi, ve znéni dodatkd 02.06.2009
BNP Paribas Cardif Poistoviia a.s. Zmluva o sprostredkovani poistenia a vzajomnej spolupréci 31.07.2008
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani sluzeb - dodatek ¢. 1/2010 02.12.2010
BNP Paribas Cardif Poistoviia a.s. Dohoda o pristoupen k zavazku ze smlouvy o provozovani softwarové aplikace 30.05.2010
BNP Paribas Cardif Poistoviia a.s. License Agreement 02.01.2014
BNP Paribas Cardif Poistoviia a.s. Licentni smlouva 1212.2008
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani spolupréce - dodatek ¢. 1/2008 30.05.2008
e e i
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani sluzeb 05.01.200
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani spoluprdce 10.01.2006
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani spoluprace 02.05.2005
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani spoluprace 08.01.2008
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani spoluprdce 08.01.2007
BNP Paribas Cardif Poistoviia a.s. Smlouva o spolupréci a sdileni nakladd 01.08.2009
BNP Paribas Cardif Poistoviia a.s. Smlouva o zprostiedkovani pojisténi 02.06.2009
BNP Paribas Cardif Poistoviia a.s. Smlouva o vzdjemné spoluprdci pii podpofe distribuce pojiSténi 01.06.2010
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani sluzeb 05.01.2012
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani sluzeb 18.01.2010
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani sluzeb 3105.201
BNP Paribas Cardif Poistoviia a.s. Zmluva o rémcovych pravidldch obchodnych vztahov 20.06.2003
BNP Paribas Cardif Poistoviia a.s. Dohoda o postoupeni Smlouvy o provozovani softwarové aplikace 29.09.2020
CARDIF Biztositd Magyarorszdg Zrt. Agreement on service providing 08.01.2007
CARDIF LIFE - Bulgaria branch Agreement on service providing 02.01.201
Cardif Assurance Vie S.A. Paris - Sucursala Bucuresti Agreement on service providing 02.01.200
Cardif osiquranje d.d. Agreement on service providing 02.01201
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BNP PARIBAS PROCUREMENT TECH Agreement on softwares licence distribution with BNP Paribas Group tariffs 09.02.2009
GIE BNP Paribas Cardif Global agreement for the provision of services 01012016
GIE GESTION CROISSANCE Smlouva o poskytovani sluzeb administrativniho charakteru 30121996
Towarzystwo Ubezpieczén na Zycie Cardif Polska SA. Agreement 01.03.2016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smlouva o podndjmu nebytovych prostor 0112.2009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova pojistnd smlouva ¢. CA 1/2008, ve znéni dodatk 3112.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rémcova pojistnd smlouva ¢. GOLD 1/2012, ve znéni dodatkd 0111.2012
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rémcové pojistnd smlouva ¢. GOLD-M 1/2012, ve znéni dodatki 012012
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova pojistnd smlouva ¢. BP 1/2011, ve znéni dodatkd 3110.20M
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rémcova pojistnd smlouva ¢. C-AUTO 1/2008, ve znéni dodatki 01112008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rémcova pojistna smiouva &. URAZ 1/2008 31.03.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova pojistnd smlouva ¢. C-LINE 2/2007, ve znéni dodatkd 31.05.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rémcova pojistnd smlouva ¢. CAR 1/2007, ve znéni dodatkd 31.06.2007
BNP PARIBAS PERSONAL FINANCE SA, odstépny zévod Rémcové pojistnd smlouva ¢. CAR1/2005, ve znéni dodatkd 3009.2005
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova pojistnd smlouva ¢. CA 1/2005, ve znéni dodatkd 03.01.2005
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcova smlouva o pojiSténi ¢. CA 1/2004, ve znéni dodatki 01.07.2004
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rémcova smlouva o pajisténi ¢. COR 001/2001, ve znéni dodatkl 3112.2001
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Réamcova smlouva o pajisténi €. C 0012001 3112.2001
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Rdmcova smlouva o pojiSténi ¢. COR 001/2000, ve znéni dodatkd 31082000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramsova smlouva o pojiSténi ¢. C 001/2000, ve znéni dodatkd 31082000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova smlouva o pojiSténi ¢. C 0011397, ve znéni dodatkd 200.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Prikazni smlouva pojitovaciho zprostredkovatele 01.06.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod DIf smiouva (Urazove pojisténi - GAC 11 01.06.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Dilci smiouva (Pojisténi vydajo) 07102016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Manddtni smlouva pojistovaciho agenta, ve znéni dodatki 1812.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Dilci smiouva (Pojisténi vydaju), ve znéni dodatkd 26.05.2010
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Diléi smlouva (Urazove pojisteni), ve znéni dodatkl 18.12.2009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Distribucni kodex 30.11.2018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Smlouva o zpracovani osobnich Udaji 25.05.2018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smlouva CEWP 1/2009 30112009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Smiouva S. (C+CDR) 1/2008 01.11.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Pojistnd smiouva HBOP 1/2020 28022020
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Spolecnost

BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod AGREEMENT ON PROVISION OF DATA PROTECTION OFFICER * S SERVICES 26.03.2020
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Pojistnd smiouva ¢. HBPIP 1/2019 31102019
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Provédéci smlouva C. HBPIPP 1/2019 k Pojistné smiouve ¢. HBPIP 2/2019 31102019
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Dohoda o devinkulaci pojistného pinéni 20.03.2020
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Dohoda o bliz8ich podminkdch zapojeni do ucastnického programu T-Mobile 071.2019
e .
Cardif Services Sp. z 0.0. Limited Development License Agreement related to WINGS and iWINGS Systems 06.04.2014
Cardif Services Sp. z 0.0. Agreement on the recharge of IT services 10.01.2017
Cardif Services Sp. z 0.0. License Assignment and License Agreement related to WINGS and iWINGS Systems 2012.2017
Cardif Services Sp. z 0.0. Master Services Agreement for the provision of outsourced intra-group services 29712017
Cardif Services Sp. z 0.0. Application contract for the provision of outsources intra-group Services 29112017
Cardif Services Sp. z 0.0. Master Services Agreement for the provision of outsourced intra-group Services 22122017
Cardif Services Sp. z 0.0. Application Agrement 2212.2017
CARDIF Biztositd Zrt, CARDIF fletbiztosit Zrt, CARDIF Allgemeine Versicherung,

Eiggnt,lfgﬁ\?&ﬁnsnseuRiwggaﬁqsb[;inﬁcgi\/silgglfsﬁﬁgstgi\'%Sﬁéﬁ[ﬁisrﬁ,ug\egﬁg-ﬁ\ss- Cost ontributon agregment el
URANCES Vie. SA. PARIS SUCURSALA BUCURESTI, Poistovna Cardif Slovakia, a.s.

BNP Paribas Cardif Performance fee and variable remuneration contribution agreement 08.02.2018
BNP Paribas Cardif Intra-group agreement for transfers of personal data based on binding corporate rules 19.07.2018
8NP PARIBAS NET LTD ZAeﬁs; SService Agreement for the provision of telecommunication and ancillary 0012018
BNP PARIBAS NET LTD, GIE BNP PARIBAS CARDIF Master Services Agreement No. WIN-P-CARDIF-AT-01 01.01.2016
BNP PARIBAS NET LTD Master Services Agreement No. WIN-P-CARDIF-CZ-01 01.01.2018
BNP Paribas Real Estate APM CR s.r.o, BNP Paribas Cardif Services s.r.. Real Estate Consultancy Agreement 27022018
GIE BNP Paribas Cardif Global Agreement for the provision of services 23.04.2019
ARVAL CZ sr.0. Rdmcova smlouva o ndjmu motorovych vozidel 20.02.2019
BNP Paribas Cardif Services s.r.. Master Services Agreement for the provision of outsourced intra-group Services 01.01.2019
BNP Paribas Cardif Services s.r.. Application Contract for the provision of Cardif Online Portal Services 01.01.2019
BNP Paribas Cardif Services s.ro. Smlouva o spoluprdci 30.07.2019
BNP Paribas Cardif Services s.r.. Lease agreement on [T infrastructure 01.01.2019
BNP Paribas Cardif Services s.r.. Master Services Agreement - Advisory and outsourced administrative services 01072018
BNP Paribas Cardif Services s.ro. Application contract "01" - Advisory and outsourced administrative services 01.07.2018
BNP Paribas Cardif Services s.r.. Application contract "02" - RETO SSC Services 01.01.2019
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BNP Paribas Cardif Services s.r.o. Smlouva o zpracovani osobnich daji 012019
BNP Paribas Cardif Services s.r.. Master Services Agreement for the provision of outsourced intra-group services 01012020
BNP Paribas Cardif Services s.r.0. Application contract for the provision of services and shared services 01012020
é\g?{ﬁ;gﬁéesalrEstglt\lePAi;lﬁl\\;%IE;\SS EE’%SDNAL FINANCE SA, odStépny zdvod, BNP dohoda o rozdelent nilad 0102005
BNP Paribas New York Branch Annex D - Agreement of Accesion 1312.2019
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REPORT ON RELATIONS

between the Controlling Entity and the Controlled Entity and between the Controlled Entity
and the Entities Controlled by the Same Controlling Entity for the Fiscal Period of Calendar
Year 2020

The Board of Directors provides this Report on Relations on basis of the information related to the
fiscal period of 2020. pursuant to Section 82 of Act No. 30/2012 Coll, on Business Corporations
and Cooperatives (hereinafter the “Business Corporations Act’).

(1) Structure of Relations
Controlled Entity: BNP Paribas Cardif Pojistovna, a.s. (hereinafter the “Company”).

The Company is a part of a multinational globally active business financial group BNP PARIBAS.
At the top of this business group is standing and the activity of the whole group is covered by
BNP PARIBAS SA, with its registered office at 16 boulevard des Italiens, Paris, France, entered in
the Commercial and Corporations Register kept on file at the Commercial Court in Paris, under No.
RC.S. Paris 662 042 449 (hereinafter “BNPP"). BNP is the majority owner of BNP PARIBAS CARDIF,
with its registered office at boulevard Haussmann 1, Postcode 750 09, Paris, france, entered in
the Commercial and Corporations Register kept on file at the Commercial Court in Paris, under No.
RC.S. PARIS B 382 983 922 (hereinafter “BNPPC’).

BNPPC is the sole owner of the Company and in the monitored period owned shares of the
Company corresponding to 100 % of the voting rights of the Company.

The managing entity of the entire group and the ultimate controlling entity of the Company is
BNPP.

The direct influence on the Company’s activities is exercised by and the entity directly controlling
the Company is BNPPC.

The data concerning the structure of relations is up to date as of 31 December 2020 according
to the information available to the statutory body of the Company acting with due diligence. The
business group BNP PARIBAS, with BNPP at its top, is active in several business areas around
the world.

The activity of the whole group is divided into several sectors. At the top of the insurance branch
stands the BNPPC, which sets out the basic strategy and principles of the functioning of the
insurance part of the group and is financially involved with individual members of the group.
Particular entities of the insurance branch are divided into regions for the purpose of mutual
cooperation. The Company is part of the BNPPC insurance branch and part of the Central Europe
region. Besides the Company, the Central Europe region is formed by insurance entities from
Slovakia, Austria, Bulgaria, Hungary and Romania' dnd service company’ seated in the Czech
Republic.

Within the region Central Europe are the companies connected mainly for the purpose of synergy,
optimization and automatization of processes, sharing information and know-how and for the
purpose of mutual Support. Some of the functions are carried out on a centralized level and
according to entities’ needs, in order to harmonise procedures and processes, as well as the
overall development of the whole region. The division of functions is included in Annex 3 hereto.
Companies within the region share information on insurance products, development and trends
of the markets, as well s on their activity. The entities provide Companies mutual assistance
within the region to strengthen the market position, product development, client satisfaction and
sales network expansion, as well as for improving the financial results of the region each of the
associated entities. Uniform standards and methodologies are created within the region based
on sharing best practices and obtained expertise.

For associations of centralised functions thecompany BNP Paribas Cardif Services s.r.0. was
established as a service organization for all the abovementioned entities in the Central Europe
region.

The activities of the entire BNP Paribas financial group are extensive and complex. For this reason,
only the basic structure scheme is included in this report - given in Annex 1to this report. Annex
2 provides in more detail in graphical form the relations of the Company and other entities within
the insurance branch headed by BNPPC, with whom the Company has entered into contracts and
agreements mentioned in Article (5) of this Report on Relations.

In view of the large number of entities associated with the BNP Paribas Group, as well as the
complexity of the group structure, taking into account that the list of entities and relationships is
not decisive for clarifying the Position of the Company within the group or for the purposes of this
report, the governing body does not provide in this report their jull list. Complete list is available
within the annual report of BNPP at
https://invest.bnpparibas.com/en/consolidated-financial-statements (pages 132 to 154).

In addition to the Company, also other entities of the BNP PARIBAS Group® operate in the Czech
Republic, while the Company cooperates with some of them contracts or agreement referred to
in Article (5) and Annex no. 4 of this Report on Relations.

(2) The role of the controlled entity

Within the insurance branch of the BNP PARIBAS group, the Company is a leading independent
provider of insurance Services and offers its insurance products in cooperation with @ number
of financial institutions - most often with banks and financial service providers such as financial
loans and credit cards, as well as with companies providing purchases in instalments, mobile
operators, goods sellers and service providers.

Primarily, the company provides so-called group insurance products, the largest part of which falls
within the scope of bank insurance. The Company has a significant share of the group insurance
market in the Czech Republic.

" Poistovia Cardif Slovakia, as. Cardif Assurance Vie S.A. Paris Sucursala Bucuresti, Cardif-Assurances Risques Divers SA. Paris Sucursala Bucuresti; CARDIF LIFE INSURANCE, BULGARIA BRANCH, CARDIF GENERAL INSURANCE, BULGARIA BRANCH; CARDIF Life Insurance Hungary Private Company Limited by Shares, CARDIF Insurance Hungary Private Company Limited by Shares; Cardif Allgemeine Versicherung, Niederlassung Osterreich der CARDIF-

ASSURANCES RISQUES DIVERS, Cardif Lebensversicherung, Niederlassung Osterreich der CARDIF ASSURANCE VIE;
2BNP Paribas Cardif Services s.r.0.

3 BNP Paribas Real Estate APM CR s.r.0, BNP Paribas Personal finance SA, odStépny zévod; BNP Paribas S.A, pobotka Ceskd republika; ARVAL CZ sro:
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The company is not involved in the creation of the group’s policies. The Company provides
information about its activities and activities on a reqular and ad hoc basis through predefined
reports or on the basis of individual queries. Responses are pooled at BNPPC or BNPP level,
analysed and used to develop the entire group or activities of regions or individual members.

Deciding on day-to-day activities and operations of the Company is part of the separate domain of
the Company while taking into account decisions at regional or group level.

(3) The method and means of control

BNPP as the ultimate controlling entity enforces its influence in the group via the individual
voting rights of the companies controlled by it, inter alia BNPPC, as well as via shares in the
bodies of the controlled companies.

BNPP enjorces its influence by the implementation of methodologies in the internal regulations
of the Company, whether directly or through the internal regulations of BNPPC.

BNPP determines global business, financial, and investment plans, as well as the direction,
strategies and objectives of the whole group, while the Company, as the controlled entity,
proceeds with its activities in accordance with them and with respect to the transnational
decisions taken on the direction of the group or part thereof.

BNPPC, through its shareholder rights, is involved in the management of the Company, especially
through the exercise of voting rights at the General Meeting - the exercise of 100% of the voting
rights constitutes the essential means of controlling the Company. BNPPC further enforces its
influence by participation in the Supervisory Board of the Company, by issuing and implementation
of internal requlations and methodologies and internal operating instructions of the Company,
based on the methodologies and instructions of the final controlling entity (BNPP) issued for all
or part of the group.

The management is also carried out informally in the form of consultations in each area of the
Company, as well as by sharing information across the group and cooperation in the development
of new or modification of existing products. Long-term and strategic decisions of the Company
are discussed with the Supervisory Board in which the BNPPC employees are represented,
possibly with individual expert departments of BNPPC and at the level of the created region.
Based on information sharing, best practice is created - best practices and practices to simplify
Processes and save costs.

BNP PARIBAS CARDIF POISTOVNA, AS.
\/YROCNI ZPRAVA ANNUAL REPORT 2020

In relation to the methods and means of controlling the Company, no special agreements have
existed or been concluded between the Company and BNPPC or between the Company and BNPP.

Companies associated in the Central Europe region cooperate on a uniform orientation and
development. These companies also strive to achieve further growth, strengthen the position and
improve financial results of the whole region as well as all individual entities. For this purpose,
supranational steering committees are created in which all countries are represented and which
meet reqularly in order to share information, results of their activities and setting mutual synergy
and creating best practice.

(4) Overview of acts performed at the initiative or in the interest of the controlling entity or
the entities controlled by it if such acts related to assets exceeding 10% of the equity of the
controlled entity (as established according to the prior financial statements)

Within the defined limit (10 % of the Company's equity capital determined in accordance with the
prior financial statements), no action was taken at the instigation or in the interest of the ultimate
controlling entity (BNPP). There was also no dividend payment, the sole shareholder decided to
allocate the Company's profit for 2019 to the retained earnings of previous financial years.

Apart from the above-mentioned, no other acts were taken in the interest or at the initiative
of the controlling entity or entities controlled by the same controlling entity in relation to
assets exceeding 10% of the equity of the Company (established according to the prior financial
statements) in the fiscal period.

(5) Overview of mutual contracts and agreements between the controlled entity and the
controlling entity or between entities controlled by the same controlling entity

The Company has not entered into any contracts or agreements with the ultimate controlling
entity (BNPP).

The Company has not entered into any contracts or agreements with BNPPC.

As part of its business, the Company enters into contractual relations with other entities from the
insurance branch of BNP PARIBAS, as well as other persons belonging to the BNP PARIBAS Group,
whose common ultimate controlling entity is BNPP.

The list of contracts and agreements between the Company and the entities controlled by the
same entity is in Annex 4.

(6) Assessment of damage incurred by the Controlled Entity and its settlement

All the agreements and contracts listed in Article 5 hereof were concluded or performed under
conditions usual in business relations, the provided and accepted performance was also carried
out under conditions usual in business relations and no damage (which should be settled
pursuant to Sections 71 and 72 of the Business Corporations Act) was incurred by the Company in
connection with the performance, agreements and contracts, other actions or other accepted or
provided performance, nor was there any major risk or disadvantage.

(7) Evaluation of the advantages and disadvantages arising from the relations between
the controlled entity, the direct controlling entity, the controlling entity, and the entities
controlled by the same controlling entity

On the basis of the assessment of the role of the Company in relation to the direct controlling and
ultimate controlling entity and entities controlled by the same controlling entity, the members
of the Board of Directors of the Company believe that the advantages arising from the relations
between members of the group (the opportunity to pursue business activities as @ member of
a strong international insurance group; long-standing tradition, a strong international and financial
background, sharing know-how, access to new technologies; savings, cost Synergies, coming
together within region etc.) outweigh any possible disadvantages and risks.

Correspondingly, decisions on the Company's own business strategy may be based on the
experience of the other members of the Group, where this is suitable and beneficial to the
Company.

The relations between the Company and the controlling entities and entities controlled by the
same controlling entity entail no harm in the monitored period.

In Prague on 29 March 2021
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Annex 1: Basic Structure of Operations of BNP PARIBAS

Retail banking and services Corporate and institutional banking

- BNP Paribas Retail Banking - International Retail Banking (retail and corporate banking) Securities Services (services relating to securities)
- France - BNP Paribas Personal finance (personal financing)
- [taly - BNP Paribas Cardif (insurance)
- Belgium - BNP Paribas Wealth Management (asset management)
- Luxembourg - BNP Paribas Real Estate (real estate management)
- BNP Paribas Personal Investors - BNP Paribas Investment Partners (investment management) Corporate Banking (corporate banking)
(online savings and investment) - BNP Paribas Cardif Services
- BNP Paribas Leasing Solutions (leasing)
- ARVAL (leasing of business vehicles)
- Retail, development and innovation
- new digital business

A detailed overview of the operations of the BNP PARIBAS Group, including a full list of entities belonging to the BNP PARIBAS Group is available in the Annual Report of BNPP at
https://invest.bnpparibas.com/en/consolidated-financial-statements (See pages 132 to 154).
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Annex 2: Structure of relations the Company and other entities from the insurance branch of BNP Paribas Group, with which the Company cooperates.

BNP PARIBAS
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BNP PARIBAS CARDIF §. A.
(FR)

100 % 100 % 100 %
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Niederlassung Osterreich (AT)
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Niederlassung Osterreich (AT)
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1

1
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Annex 3: Division of functions within the Central Europe region

BNP PARIBAS CARDIF POJISTOUNA, AS.
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Austria Bulgaria Czech Rep. Hungary Romania Slovakia

Product & Distribution
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- Central Europe function
- Local function
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Annex 4: List of contracts between the Company and jointly controlled entities

CARDIF Allgemeine Versicherung framework Agreement 01.01.2014
CARDIF Allgemeine Versicherung Contract on providing information system WINGS 30.72010
CARDIF Allgemeine Versicherung Annex 1: Actuarial Services to the Framework Agreement rom Jan, 1st 2014 01.01.2014
CARDIF Allgemeine Versicherung Annex 2: IT to the Framework Agreement from Jan, 1st 2014 01.01.2014
CARDIF Allgemeine Versicherung Annex 3: Permanent Control to the Framework Agreement from Jan, Tst 2014 01.01.2014
BNP Paribas Carcif Poistoviia a.s. Agreement entered into on 0107 2007 between the undersigned 01.07.2007
BNP Paribas Cardif Poistovia a.s. Smlouva o zprostedkovani pojisténi, ve znéni dodatkd 02.06.2009
BNP Paribas Cardif Poistoviia a.s. /mluva o sprostredkovani poistenia a vzdjomnej spolupréci 31072008
BNP Paribas Cardif Poistovia a.s. Smlouva o poskytovani sluzeb - dodatek ¢. 1/2010 0212.2010
BNP Paribas Cardif Poistovia a.s. Dohoda o pristoupeni k zdvazku ze smlouvy o provozovdni Softwaroveé aplikace 30.05.2010
BNP Paribas Cardif Poistovia a.s. License Agreement 02.01.2014
BNP Paribas Cardif Poistovia a.s. Licentni smlouva 1212.2008
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani spolupréce - dodatek ¢. 1/2008 30.05.2008
e e i
BNP Paribas Cardif Poistovria a.s. Smlouva o poskytovani sluzeb 05.01.20m
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani spoluprdce 10.01.2006
BNP Paribas Cardif Poistovia a.s. Smlouva o poskytovani spoluprace 02.05.2005
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani spoluprdce 08.01.2008
BNP Paribas Cardif Poistoviia as. Smlouva o poskytovani spolupréce 08.01.2007
BNP Paribas Cardif Poistovia a.s. Smlouva o spolupréci a sdileni nakladd 01.08.2009
BNP Paribas Cardif Poistoviia a.s. Smlouva o zprostiedkovani pojisténi 02.06.2009
BNP Paribas Cardif Poistoviia as. Smlouva 0 vzaiemné spoluprdci pfi podpofe distribuce pojiSténi 01.06.2010
BNP Paribas Cardif Poistovia a.s. Smlouva o poskytovani sluzeb 05.01.2012
BNP Paribas Cardif Poistoviia a.s. Smlouva o poskytovani sluzeb 18.01.2010
BNP Paribas Cardif Poistovia a.s. Smlouva o poskytovdni sluzeb 3105.201
BNP Paribas Cardif Poistovia a.s. Zmluva o rémcovych pravidlach obchodnych vztahov 20.06.2003
BNP Paribas Cardif Poistoviia a.s. Dohoda o postoupeni Smlouvy o provozovani softwarové aplikace 29.09.2020
CARDIF Biztosito Magyarorszag Zrt. Agreement on service providing 08.01.2007
CARDIF LIFE - Bulgaria branch Agreement on service providing 02.01.201
Cardif Assurance Vie S.A. Paris - Sucursala Bucuresti Agreement on service providing 02.01.2010
Cardif osiguranje d.d. Agreement on service providing 02.01.20m

BNP PARIBAS CARDIF POISTOVNA, AS.
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BNP PARIBAS PROCUREMENT TECH Agreement on softwares licence distribution with BNP Paribas Group tariffs 09.02.2009
GIE BNP Paribas Cardif Global agreement for the provision of services 01.01.2016
GIE GESTION CROISSANCE Smlouva o poskytovani sluzeb administrativniho charakteru 30121996
Towarzystwo Ubezpieczén na Zycie Cardif Polska SA. Agreement 01.03.2016
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Smlouva o podndjmu nebytovych prostor 0112.2009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcovd pojistnd smlouva ¢. CA1/2008, ve znéni dodatk 3112.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zvod Rémcova pojistnd smiouva €. GOLD 1/2012, ve znéni dodatkd 0112012
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova pojistnd smiouva ¢. GOLD-M 12012, ve znéni dodatki 011n.2012
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Réamcova pojistnd smiouva €. BP 1/20T1, ve znéni dodatkd 3110.201
BNP PARIBAS PERSONAL FINANCE SA, odStépny zvod Rémcova pojistnd smiouva &. G-AUTO 1/2008, ve znéni dodatkd 01112008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zvod Ramcova pojistna smiouva ¢. URAZ 1/2008 31.03.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcovd pojistnd smlouva ¢. C-LINE 2/2007, ve znéni dodatki 31.05.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rémcova pojistnd smiouva &. CAR 1/2007, ve znéni dodatkd 31.05.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova pojistnd smlouva ¢. CAR 1/2005, ve znéni dodatki 30.09.2005
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rdmcova pojistnd smlouva ¢. CA 12005, ve znéni dodatkd 03.01.200
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rédmcova smiouva o pojisténi €. CA 1/2004, ve znéni dodatkl 01.07.2004
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova smlouva o pojiSténi ¢. COR 001/2001, ve znéni dodatkd 3112.2001
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Rémcova smlouva o pojisténi ¢. C 001/2001 3112.2001
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova smlouva o pojiSténi ¢. COR 001/2000, ve znéni dodatki 31082000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramsova smlouva o pajisténi ¢. C 001/2000, ve znéni dodatkd 31.08.2000
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Ramcova smlouva o pojiSténi ¢. C 0011997, ve znéni dodatkd 2010.2007
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Prikazni smlouva pojiStovaciho zprostiedkovatele 01.06.2015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zvod DIGi smiouva (Urazove pojisténi - GAC 1) 01062015
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod DilEf smlouva (PojiStént vydajo) 07102018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Manddtni smlouva pojistovacino agenta, ve znéni dodatki 1812.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zvod Dilci smiouva (Pojisténi vydaju), ve znéni dodatkd 26.06.2010
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Diléi smlouva (Urazové pojisteni), ve znéni dodatkd 18.12.2009
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Distribucni kodex 30.1.2018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zvod Smlouva o zpracovani osobnich Udajo 25.05.2018
BNP PARIBAS PERSONAL FINANCE SA, odStépny zvod Smlouva CEWP 1/2009 30.1.2008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Smlouva S. (C+CDR) 1/2008 01112008
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Pojistnd smlouva HBOP 1/2020 28.02.2020
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BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod AGREEMENT ON PROVISION OF DATA PROTECTION OFFICER S SERVICES 26.03.2020
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Pojistnd smiouva ¢. HBPIP 1/2019 31102019
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Provédéc smlouva ¢. HBPIPP 1/2019 k Pojistné smiouvé ¢. HBPIP 2/2019 31102019
BNP PARIBAS PERSONAL FINANCE SA, odStépny zévod Dohoda o devinkulaci pojistného pinéni 20.03.2020
BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod Dohoda o bliz8ich podminkdch zapojeni do ucastnického programu T-Mobile 0712019
e -
Cardif Services Sp. z 0.0. Limited Development License Agreement related to WINGS and IWINGS Systems 06.042014
Cardif Services Sp.z 0.0. Agreement on the recharge of IT services 10012017
Cardif Services Sp. z 0.0. License Assignment and License Agreement related to WINGS and iWINGS Systems 2012.2017
Cardif Services Sp.z 0.0. Master Services Agreement for the provision of outsourced intra-group services 29112017
Cardif Services Sp. z 0.0. Application contract for the provision of outsources intra-group services 291.2017
Cardif Services Sp. z 0.0. Master Services Agreement for the provision of outsourced intra-group Services 22122017
Cardif Services Sp. z 0.0. Application Agrement 2212.2017
CARDIF Biztositd Zrt, CARDIF Eletbiztositd Zrt, CARDIF Allgemeine Versicherung,

e, DROFASSUCS ASIE DR SURSA RS s | Lo or e ey
URANCES Vie. SA. PARIS SUCURSALA BUCURESTI, Poistovna Cardif Slovakia, a.s.

BNP Paribas Cardif Performance fee and variable remuneration contribution agreement 08.02.2018
BNP Paribas Cardif Intra-group agreement for transfers of personal data based on binding corporate rules 19.072018
8NP PARIBAS NET D gllee:ilts; SService Agreement for the provision of telecommunication and ancillary 01012018
BNP PARIBAS NET LTD, GIE BNP PARIBAS CARDIF Master Services Agreement No. WIN-P-CARDIF-AT-01 01.01.2016
BNP PARIBAS NET LTD Master Services Agreement No. WIN-P-CARDIF-CZ-01 01.01.2018
BNP Paribas Real Estate APM CR s.r.o, BNP Paribas Cardif Services s.r.. Real Estate Consultancy Agreement 2702.2018
GIE BNP Paribas Cardif Global Agreement for the provision of services 23.04.2019
ARVAL CZ s.r0. Rdmcovd smlouva o ngjmu motorovych vozidel 20.02.2018
BNP Paribas Cardif Services s.ro. Master Services Agreement for the provision of outsourced intra-group Services 01.01.2019
BNP Paribas Cardif Services s.r.c. Application Contract for the provision of Cardif Online Portal Services 01.01.2019
BNP Paribas Cardif Services s.r.. Smlouva o spolupréci 30.07.2019
BNP Paribas Cardif Services s..0. Lease agreement on IT infrastructure 0101201
BNP Paribas Cardif Services s.ro. Master Services Agreement - Advisory and outsourced administrative services 01.07.2018
BNP Paribas Cardif Services s.r.. Application contract "01" - Advisory and outsourced administrative Services 01.07.2018
BNP Paribas Cardif Services s.r.0. Application contract "02" - RETO SSC Services 01012019

BNP PARIBAS CARDIF POISTOVNA, AS.
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BNP Paribas Cardif Services s.r.. Smlouva 0 zpracovani osobnich Udajo 012019
BNP Paribas Cardif Services s.r.. Master Services Agreement for the provision of outsourced intra-group services 01.012020
BNP Paribas Cardif Services s.r.. Application contract for the provision of services and shared services 01.012020
ARVAL CZ s.r.0, BNP PARIBAS PERSONAL FINANCE SA, odStépny zdvod, BNP IR

Parbes Real EState APM CR s, dohoda o rozdéleni nékladi 1210.2015
BNP Paribas New York Branch Annex D - Agreement of Accesion 13122019
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Zprava nezévislého auditora
akcionafi spole¢nosti BNP Paribas Cardif Spole¢nost, a.s.

Zprava o auditu icetni zavérky

Nas vyrok

Podle naseho nazoru Ggetni zavérka podava vérny a poctivy obraz finangni pozice spolesnosti
BNP Paribas Cardif Pojistovna, a.s., se sfdlem Boudnikova 2506/1, Praha 8 (,Spoleénost‘)

k 31. prosinci 2020 a jejl finanéni vykonnosti za rok kong&ici 31. prosince 2020 v souladu s Seskymi
Gcetnimi predpisy.

Predmét auditu

Utetni zavérka Spole&nosti se sklada z:

e rozvahy k 31. prosinci 2020,

e vykazu zisku a ztraty za rok kongici 31. prosince 2020,

¢ prehledu o0 zménach vlastniho kapitalu za rok kongicl 31. prosince 2020, a

o pfilohy Ugetni zavérky, ktera obsahuje podstatné Gcetni metody a dalsi vysvétlujici informace.

Zaklad pro vyrok

Audit jsme provedli v souladu se zékonem o auditorech, nafizenim Evropského parlamentu a Rady
(EU) &. 537/2014 (,nafizeni EU*) a auditorskymi standardy Komory auditord Ceské republiky,

kterymi jsou Mezinarodni standardy auditu dopinéné a upravené souvisejicimi aplikagnimi dolozkami
(spole¢né ,auditorské predpisy"). Nade odpovédnost stanovena témito pfedpisy je podrobnéji popsana
v oddflu Odpovédnost auditora za audit G&etni zavérky.

Domnivame se, Ze dlkazni informace, které jsme shromazdili, poskytuji dostateény a vhodny zéklad
pro vyjadreni naseho vyroku.

Nezavislost

V souladu s Etickym kodexem pro auditory a G¢etni odborniky (véetn& Mezinarodnich standardi
nezévislosti) vydanym Radou pro mezinarodni etické standardy ucetnich (,kodex IESBA") a pfijatym
Komorou auditortl Ceské republiky, se zékonem o auditorech a nafizenim EU jsme na Spolegnosti
nezavisli a spinili jsme i dals etické povinnosti vyplyvajici z kodexu IESBA, ze zakona o auditorech
a nafizeni EU.

PricewaterhouseCoopers Audit, s.r.0., Hvézdova 1734/2¢, 140 00 Praha 4, Ceska republika
T: +420 251 151 111, Www.pwe.com/cz

PricewaterhouseCoopers Audit, s.r.0., se sidlem Hv&zdova 1734/2¢, 140 00 Praha 4, IC: 40765521, zapsana
v obchodnim rejst¥iku vedeném Méstskjm soudem v Praze, 0ddil C, vlo¥ka 3637 a v seznamu auditorskjch
spoleénosti u Komory auditorii Ceské republiky pod evidenénim &islem o21.

pwc

Pristup k auditu
Pfehled

Celkova hladina vyznamnosti je
stanovena na trovni 1 % hrubého
pfedepsaného pojistného, coz
piedstavuje 28 miliont K&.

Hladina
vyznamnosti

Hlavni

zé;i'ﬂi!‘%sﬂ Ocefiovani technickych rezerv

Pfi planovanf auditu jsme stanovili hladinu vyznamnosti a vyhodnotili rizika vyskytu vyznamné
nespravnosti v ii¢etni zavérce. Konkrétné jsme urtili oblasti, ve kterych vedeni uplatnilo svij tisudek,
napf. v pfipadé vyznamnych Gcetnich odhadul, které zahrnuji stanoveni pfedpokladd a posouzeni
budoucich skute€nosti, které jsou z podstaty nejisté. Tak jako v pfipadé véech nasich audit jsme
se zaméfili také na rizika obchazenl vnitnich kontrol vedenim, véetn& vyhodnoceni toho, zda nebyla
zjisténa pfedpojatost, jez by vytvarela riziko vyskytu vyznamné nespravnosti z dlivodu podvodu.

Hladina vyznamnosti

Rozsah naseho auditu byl ovlivnén pouzitou hladinou vyznamnosti. Audit je planovan tak, abychom
ziskali pfiméFenou jistotu, Ze uetni zavérka necbsahuje vyznamnou nespravnost zpiisobenou
podvodem nebo chybou. Nespravnosti jsou povazovany za vyznamné, pokud Ize realné predpokladat,
Ze by jednotlivé nebo v souhrnu mohly ovlivnit ekanomicka rozhodnuti, ktera uzivatelé ucetni zavérky
na jejim zékladé piijmou.

Na zakladé naseho odborného Usudku jsme stanovili uréité kvantitativni hladiny vyznamnosti, véetné
celkovych hladin vyznamnosti vztahujicich se k Ugetni zavérce jako celku (viz tabulku nize). Na jejich
zakladé jsme, spole¢né s kvalitativnim posouzenim, urili rozsah naseho auditu, v&etn& povahy,
nacasovani a rozsahu auditnich postupii, a vyhodnotili dopad zjist&nych nespravnosti individuainé

i v souhrnu na ucetni zavérku jako celek.

Celkova hiadina 28 milionr K&
vyznamnosti pro
Spole¢nost

(2019: 27 milion K&)

Jak byla stanovena  Hladina vyznamnosti pro Spole¢nost byla stanovena jako 1 % hrubého
piedepsaného pojistného Spoleénosti.

Zdavodnéni Hrubé predepsané pojistné bylo vybrano jako zaklad pro stanovent
pouzitého zakladu vyznamnosti, nebot predstavuje standard méfeni vykonnosti v oblasti
pro stanoveni pojistovnictvi, a je také klicovym ukazatelem pro vedeni Spolecnosti.
vyznamnosti Vykonnost pojistoven na trhu je méfena na zakladé vynost a hrubé

pfedepsané pojistné je rovnéz jednim z hlavnich ukazateld sledovanych
externimi uzivateli G&etni zavérky.
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Hiavni zéleZitosti auditu

Hlavni zélezitosti auditu jsou zaleZitosti, které byly podle naseho odborného dsudku pfi auditu aéetni
zavérky za bézné obdobi nejvyznamngjsi. Témito zalezitostmi jsme se zabyvali v kontextu auditu

Ugetni zavérky jako celku a v souvislosti s utvarenim nézoru na tuto uéetni zavérku. Samostatny vyrok

k t&émto zaleZitostem nevyjadfujeme.

Hlavni zalezitost auditu

Ocefiovanl technickych rezerv

Ocetlovani technickych rezerv je predmétem
vysokého stupné& odhadu s ohledem na faktory
uzité v ocefiovacich modelech. Ocenéni
vyZaduje pouZiti pojistné-matematickych modelli
a stanoveni aktualnich ekonomickych i
neekonomickych pi‘edpokiadu, které mohou byt
ovlivnény budoucimi ekonomickymi i politickymi
podminkami a regulaci pojistného trhu.

Predpoklady vyuZité pfi ocenéni zavazki

z pojisténi a jejich postaditelnosti jsou zavislé
na fadé faktorli zahrnujicich mimo jinych
objemem storen pojistnych smiuv, vysi
administrativnich nakladt a nakladt
vynalozenych na likvidaci pojistnych udalosti
a nastaly Skodnl vyvoj.

Ugetn postupy pouzité vedenim pro ocefiovani
technickych rezerv jsou zvefejnény v poznamce
2.6 a souvisejici dal$i vysvétlujici informace

v poznamce 10 pfilohy dgetni zavérky.

Jak jsme stanovili rozsah auditu?

Jak audit pracoval s hlavni zalezitosti
auditu

Do nasich auditnich postupti zaméfenych

na ovéfeni modell a uzZitych piedpokladd jsme
zapojili interni specialisty PwC z oblasti
pojistné matematiky.

Oveiili jsme presnost vypoitl a platnost
kli¢ovych piedpokladi a parametrd
stanovenych Spole¢nosti na zakladé
Spolecnostl poskytnutych dat, dat dostupnych
z trhu a také historické zkuSenosti.

Specificky jsme se zaméfili na prepocet vysky
technickych rezerv (rezerva na Skody nastalé
a nenahlasené, rezerva na $kody nahlasené
a nevyplacené, rezerva na prémie a slevy,
rezerva na nezaslouzené pojistné)

a na dostate¢nost téchto rezerv, véetné
vyhodnoceni vlivu dopadu pandemie Covid-19
na otekavanou $kodovost.

S odpové&dnymi pracovniky Spolegnosti jsme
diskutovali zmény v existujicich i novych
produktech a souvisejict dopady na vy¢islenf
potiebnych technickych rezerv.

Posoudili jsme také spravnost a kompletnost
udajl zvefejiiovanych v ptiloze G¢etni zavérky.

Rozsah auditu jsme stanovili tak, abychom ziskali dostate&né informace, které nam umozni vyjadfit
vyrok k Ugetni zavérce jako celku. Vzali jsme v Gvahu strukturu Spolegnosti, jeji igetni procesy
a kontroly a specifika odvétvi, ve kterém Spolecnost plisobi.

Seznamili jsme se s kontrolnim prostfedim a aktualnimi zaleZitostmi, které Spole&nost v podnikatelské

a regulacni oblasti fesi. Tyto aktivity nam umoznily napléanovat a provést audit v pozadovanych

terminech.
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Ostatni informace

Za ostatni informace odpovida predstavenstvo Spolecnosti. Jak je definovéno v § 2 pism. b) zakona
o auditorech, ostatnimi informacemi jsou informace uvedené ve vyroéni zpravé mimo ucetni zavérku
a nas$i zpravu auditora.

Nas$ vyrok k tgetni zavérce se k ostatnim informacim nevztahuje. Presto je sougasti nasich povinnosti
souvisejicich s auditem Ugetni zavérky seznameni se s ostatnimi informacemi a posouzeni,

zda ostatni informace nejsou ve vyznamném nesouladu s ugetnl zavérkou &i s nasimi znalostmi

o Spole¢nosti ziskanymi béhem auditu nebo zda se jinak tyto informace nejevi jako vyznamng
nespravné. Také jsme posoudili, zda ostatni informace byly ve véech vyznamnych ohledech
vypracovany v souladu s pfislusnymi pravnimi pfedpisy. Timto posouzenim se rozumi, zda ostatni
informace spliiuji pozadavky pravnich pfedpisti na formalni nalezitosti i na postup vypracovani
ostatnich informaci v kontextu vyznamnosti.

Na zaklad& provedenych postupl v prib&hu naseho auditu, do miry, jiz dokéZeme posoudit, jsou dle
naseho nazoru:

+ ostatni informace, které popisuji skutecnosti, jez jsou téZ ptedmétem zobrazeni v udetni zavérce,
ve v8ech vyznamnych ohledech v souladu s Uéetni zavérkou a

* ostatni informace vypracované v souladu s pravnimi piedpisy.

Dale jsme povinni uvést, zda na zakladé poznatkl a povédomi o Spole&nosti a o prostfedf, v némz
piisobi, k nimz jsme dospéli pii provadéni auditu, ostatni informace neobsahuji vyznamné
nespravnosti. Zadnou vyznamnou nespravnost jsme nezjistili.

Odpovédnost pfedstavenstva, -dozoréi rady a vyboru pro audit Spoleénosti za Géetni
zaveérku : :
Pfedstavenstvo Spole¢nosti odpovida za sestaveni Ucetni zavérky podavajici v&my a poctivy obraz
v souladu s Ceskymi Gcetnimi predpisy, a za takovy vnitini kontrolni systém, ktery povazuje

za nezbytny pro sestaveni USetni zavérky tak, aby neobsahovala vyznamné nesprévnosti zplisobené
podvodem nebo chybou.

Pfi sestavovani ucetni zavérky je pfedstavenstvo Spole¢nosti povinno posoudit, zda je Spoleénost
schopna nepietrZité trvat, a pokud je to relevantni, popsat v piloze ucetni zavérky zaleZitosti tykajici
se jejiho nepretrzitého trvéni a pouziti pfedpokladu nepfetrZitého trvani pii sestaveni udetni zavérky,
s vyjimkou pfipadd, kdy predstavenstvo planuje zruseni Spolegnosti nebo ukonéeni jeji &innosti,
resp. kdy nema jinou redlnou moznost nez tak uginit.

Za dohled nad procesem G¢etniho vykaznictvi odpovida dozoréi rada Spoleénosti.
Za sledovani postupu sestavovani Ucetni zavérky odpovida vybor pro audit Spoleénosti.

Odpovédnost auditora za audit Géetni zavérky

Nas(m cilem je ziskat pfimeFenou jistotu, Ze ucetni zavérka jako celek neobsahuje vyznamnou
nespravnost zplisobenou podvodem nebo chybou a vydat zpravu auditora obsahujici na$ vyrok.
Pfiméfena mira jistoty je velka mira jistoty, nicmené neni zarukou, Ze audit provedeny v souladu

s auditorskymi pfedpisy ve v8ech piipadech v G&etni zavérce odhali pfipadnou existujici vyznamnou
nespravnost. Nespravnosti mohou vznikat v disledku podvodii nebo chyb a povazuiji se za vyznamné,
pokud Ize realng predpokladat, Ze by jednotiivé nebo v souhrnu mohly ovlivnit ekonomické rozhodnuti,
ktera uzivatelé G¢etni zavérky na jejim zakladé pfijmou.
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Pfi provadéni auditu v souladu s auditorskymi pfedpisy je nasi povinnosti uplatfiovat b&hem celého
auditu odborny Gsudek a zachovévat profesni skepticismus. Déle je nasi povinnosti:

* Identifikovat a vyhodnotit rizika vyznamné nespravnosti G&etni zavérky zpiisobené podvodem
nebo chybou, navrhnout a provést auditorské postupy reaguijici na tato rizika a ziskat dostatedné
a vhodné ditkazni informace, abychom na jejich zakladé mohli vyjadfit vyrok. Riziko,
Ze neodhalime vyznamnou nespréavnost, k niz doslo v disledku podvodu, je v&tsi nez riziko
neodhaleni vyznamné nespravnosti zplisobené chybou, protoze soutéstf podvodu mohou byt
tajné dohody, falsovani, umysina opomenuti, nepravdiva prohlaseni nebo obchazeni vnitinich
kontrol.

* Seznamit se s vnitfnim kontrolnim systémem Spole&nosti relevantnim pro audit v takovém
rozsahu, abychom mohli navrhnout auditorské postupy vhodné s ohledem na dané okolnosti,
nikoli abychom mohli vyjadfit nazor na Uginnost jejiho vnitiniho kontrolniho systému.

s Posoudit vhodnost pouZitych Gcetnich pravidel, pfiméfenost provedenych tgetnich odhad(
ainformace, které v této souvislosti pfedstavenstvo Spolegnosti uvedio v piloze agetni zavérky.

s Posoudit vhodnost pouZiti pfedpokladu nepfetrzitého trvani pfi sestaveni agetni zavérky
pfedstavenstvem, a to, zda s ohledem na shromazdéné dikazni informace existuje vyznamna
nejistota vyplyvajici z udalosti nebo podminek, které mohou vyznamné zpochybnit schopnost
Spolegnosti trvat nepfetrzité. Jestlize dojdeme k zavéru, Ze takova vyznamna nejistota existuje,
je nasi povinnosti upozornit v nasi zpravé na informace uvedené v této souvislosti v pfiloze ugetni
zéveérky, a pokud tyto informace nejsou dostate&né, vyjadiit modifikovany vyrok. Nase zaveéry
tykajici se schopnosti Spole¢nosti trvat nepretrzit& vychazeji z ditkaznich informaci, které jsme
ziskali do data nasi zpravy. Nicméné budouci udalosti nebo podminky mohou vést k tomu,

Ze Spoletnost ztrati schopnost trvat nepretrzits.

*  Vyhodnotit celkovou prezéntaci, &lenéni a obsah Ucetni zavérky, véetné piilohy, a dale {o,
zda Ugetni zavérka zobrazuje podkladové transakce a udalosti zplisobem, ktery vede k vérnému
zobrazeni.

Na8i povinnosti je informovat predstavenstvo, dozoréi radu a vybor pro audit mimo jiné o planovaném
rozsahu a nagasovani auditu a o vyznamnych zjisténich, kter jsme v jeho pribshu uginili, véetna
zjisténych vyznamnych nedostatki ve vnitfnim kontrolnim systému.

Nasi povinnosti je rovnéz poskytnout vyboru pro audit prohlageni o tom, Ze jsme spinili prislusné
etické pozadavky tykajici se nezavislosti, a informujeme jej o veskerych vztazich a dalsich
zaleZitostech, u nichZ se Ize reéiné domnivat, Ze by mohly mit vliv na nasi nezavislost, a o pfipadnych
krocich eliminujicich hrozby nebo o piijatych opatienich.

Dale je na$l povinnosti vybrat na zaklade zaleZitosti, o nichz jsme informovali dozoréi radu a vybor
pro audit, ty, které jsou z hlediska auditu u&etni zavérky za b&zny rok nejvyznamnéjsi, a které tudiz
predstavuji hlavni zélezitosti auditu, a tyto zaleZitosti popsat v této zpravé. Tato povinnost neplati,
kdyZ pravnI pfedpisy zakazuji zvefejnéni takové zaleZitosti nebo pokud ve zcela vyjime&éném piipadé
usoudime, Ze bychom o dané zaleZitosti neméli v nasi zpravé informovat, protoZe Ize reainé osekavat,
Ze mozné negativni dopady zvefejnéni prevaZi nad pfinosem z hlediska vefejného zajmu.
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Zpréava o jinych pozadavcich stanovenych pravnimi predpisy

V souladu s &lankem 10 odst. 2 nafizeni EU uvadime nasledujici informace vyzadované nad ramec
Mezinarodnich standard( auditu:

Soulad vyroku s dodate&nou zpravou vyboru pro audit

Potvrzujeme, Ze na$ vyrok auditora je v souladu s dodate&nou zpravou pro vybor pro audit
Spolecnosti, kterou jsme vyhotovili dnes dle &lanku 11 nafizeni EU.

Uréeni auditora a délka provadéni auditu

Auditorem Spole€nosti pro rok 2020 nas dne 16. dubna 2020 jmenovala valna hromada Spole&nosti.
Auditorem Spolegnosti jsme nepretrzité 15 let.

Poskytnuté neauditorské sluzby

Na zakladé nasich nejlep8ich znalosti a presvédéeni prohlasujeme, Ze sit PwC neposkytia
Spole¢nosti neauditorské sluzby zakazané &lankem 5 (1) nafizeni EU ve zn&ni upraveném Eeskymi
pfedpisy dle &lanku 5 (3) natizeni EU.

Spolecnosti jsme kromé povinného auditu neposkytli zadné sluzby
29. bfezna 2021

PricewaterhouseCoopers Audit, s.r.0.
zastoupena epam -

statutarni auditor, eviden¢ni ¢. 1966
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Independent auditor’s report
to the shareholder of BNP Paribas Cardif Pojistovna, a.s.

Report on the audit of the financial statements
Our opinion

In our opinion, the financial statements give a true and fair view of the financial position

of BNP Paribas Cardif Pojistovna, a.s., with its registered office at Boudnikova 2506/1, Praha 8
(the “Company”) as at 31 December 2020 and of the Company's financial performance for the year
ended 31 December 2020 in accordance with Czech accounting legislation.

What we have audited

The Company’s financial statements comprise:

¢ the balance sheet as at 31 December 2020;

¢ the income statement for the year ended 31 December 2020;

o the statement of changes in equity for the year ended 31 December 2020; and

» the notes to the financial statements including significant accounting policies and other explanatory
information.

Basis for opinion

We conducted our audit in accordance with the Act on Auditors, Regulation (EU) No. 537/2014

of the European Parliament and of the Council (the “EU Regulation”) and Standards on Auditing

of the Chamber of Auditors of the Czech Republic (together the “Audit regulations”). These standards
consist of International Standards on Auditing as supplemented and modified by related application
guidance. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Independence

We are independent of the Company in accordance with the International Code of Ethics
for Professional Accountants (including International Independence Standards) issued
by the International Ethics Standards Board for Accountants (IESBA Code) as adopted
by the Chamber of Auditors of the Czech Republic, with the Act on Auditors and with

the EU Regulation. We have fulfilled our other ethical responsibilities in accordance with
the IESBA Code, Act on Auditors and EU Regulation.

PricewaterhouseCoopers Audit, s.r.0., Hvézdova 1734/2¢, 140 00 Prague 4, Czech Republic
T: +420 251 151 111, WWW.pwc.com/cz

PricewaterhouseCoopers Audit, s.r.0., registered seat Hvézdova 1734/2c¢, 140 00 Prague 4, Czech Republic,
Identification Number: 40765521, registered with the Commercial Register kept by the Municipal Court

in Prague, Section C, Insert 3637, and in the Register of Audit Companies with the Chamber of Auditors
of the Czech Republic under Licence No. 021.

i

pwc

Our audit approach
Overview

Materiality Overall materiality represents 1%
of Company’s gross underwritten
premium, representing CZK 28 million.

Key audit

matters Valuation of technical provisions.

As part of designing our audit, we determined the materiality and assessed the risks of material
misstatement in the financial statements. In particular, we considered where management made
subjective judgements, for example, in respect of significant accounting estimates that involved
making assumptions and considering future events that are inherently uncertain. As in all of our audits,
we also addressed the risk of management override of internal controls, including among other
matters, consideration of whether there was evidence of bias that represented a risk of material
misstatement due to fraud.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to obtain
reasonable assurance as to whether the financial statements are free from material misstatement.
Misstatements may arise due to fraud or error. They are considered material if, individually or

in aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of the financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality,
including the overall materiality for the financial statements as a whole as set out in the table below.
These, together with qualitative considerations, helped us to determine the scope of our audit and
the nature, timing and extent of our audit procedures and to evaluate the effect of misstatements,
both individually and in aggregate, on the financial statements as a whole.

Overall CZK 28 milfion
materiality for the
Company

(2019: CZK 27 million)

How we Materiality for the Company was determined as 1% of the Company’s gross
determined it underwritten premium.

Rationale for the ~ We have chosen the gross underwritten premium as a benchmark for

materiality estimating materiality as it represents industry standard as well as key focus
benchmark of the management and stakeholders. Performance of insurance companies
applied on the market is measured on the basis of revenues and gross underwritten
premium is one of the main indicators monitored by external users of financial
statements.
2
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Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance

in our audit of the financial statements of the current period. These matters were addressed

in the context of our audit of the financial statements as a whole, and in forming our opinion thereon,
and we do not provide a separate opinion on these matters.

Key audit matter

How our audit addressed the key audit
matter

Valuation of technical provisions.

Valuation of insurance technical provisions

is subject to a high degree of estimation with
respect to determinants of the valuation models
used. Valuation requires usage of actuary models
and determination of actual economic and non-
economic assumptions which may be influenced
by future economic and market conditions and by
regulation of insurance business. The
assumptions used to measure life insurance
liabilities depend, in particular, on mortality, lapse
rate, costs and time value of money. The interest
rate used for discounting is also a key input to this
calculation.

The assumptions used forthe valuation of non-life
insurance contracts are primarily related to the
lapse rates, the cost of processing claims, claim
rations, and other assumptions applied in the
liability adequacy tests.

Accounting policies used by management

in the area of valuation of technical provisions are
disclosed in Note 2.6 and related other
explanatory information in Note 10 to

the accompanying financial statements.

How we tailored our audit scope

We have involved PwC actuarial specialists
in audit procedures over the models and
assumptions used and we have assured
clerical accuracy of the calculations, validity
of the inputs and parameters determined

by the Company, based on available data
from the Company, market and our historical
experience.

Specifically, we have focused on the
calculation of technical provisions (the
provision for incurred but unreported claims,
the provision for reported but not settled
claims, the provision for bonuses and
discounts and the provision for ungarned
premium) and the adequacy of these reserves,
including the impact of the Covid-19 pandemic
on expected loss ratios.

We discussed with the responsible employees
of the Company changes in existing and new
products and related impacts on the
quantification of technical provisions.

We also assessed the accuracy and
completeness of the disclosures in the notes
to the financial statements.

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an
opinion on the financial statements as a whole, taking into account the structure of the Company,
the accounting processes and controls, and the industry in which the Company operates.

These activities enabled us to plan and carry out the audit in the requested timeframe.

BNP PARIBAS CARDIF POJISTOVNA, AS.
VYROCN] ZPRAVA ANNUAL REPORT 2020
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Other information

The board of directors is responsible for the other information. As defined in Section 2(b) of the Act
on Auditors, the other information comprises the Annual Report but does not include the financial
statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information. In connection with our
audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our
knowledge about the Company obtained in the audit or otherwise appears to be materially misstated.
In addition, we assessed whether the other information has been prepared, in all material respects,
in accordance with applicable legal requirements, i.e. whether the other information complies with
the legal requirements both in terms of formal requisites and the procedure for preparing the other
information in the context of materiality.

Based on the procedures performed in the course of our audit, to the extent we are able to assess it,
in our opinion:

» the other information describing the facts that are also presented in the financial statements is,
in all material respects, consistent with the financial statements; and

¢ the other information has been prepared in accordance with the applicable legal requirements.

In addition, in the light of the knowledge and understanding of the Company and its environment
obtained in the course of the audit, we are required to report if we have identified material
misstatements in the other information. We have nothing to report in this regard.

Responsibilities of the board of directors, supervisory board and audit committee
of the Company for the financial statements i

The board of directors is responsible for the preparation of the financial statements that give true and
fair view in accordance with Czech accounting legislation and for such internal control as the board of
directors determines is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, the board of directors is responsible for assessing the
Company'’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the board of directors either intends
to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

The supervisory board of the Company is responsible for overseeing the financial reporting process.

The audit committee of the Company is responsible for monitoring of the financial statements’
preparation process.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with the Audit regulations will always detect a material

misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected fo influence the economic
decisions of users taken on the basis of these financial statements.
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As part of an audit in accordance with the Audit regulations, we exercise professional judgment
and maintain professional scepticism throughout the audit. We also:

» identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal controls.

» obtain an understanding of internal controls relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Company’s internal controls.

* evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the board of directors.

* conclude on the appropriateness of the board of directors' use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to continue
as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor's report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions may
cause the Company to cease to continue as a going concern.

» evaluate the overall presentation, structure and content of the financial statements, including
the notes,;and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation. :

We communicate with the board of directors, supervisory board and audit committee regarding,
among other matters, the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify during our audit.

We also provide the audit committee with a statement showing that we have complied with relevant
ethical requirements regarding independence, and we communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence, and where applicable,
actions taken to eliminate threats or safeguards applied.

From the matters communicated with the supervisory board and audit committee, we determine those
matters that were of most significance in the audit of the financial statements of the current period
and are therefore the key audit matters. We describe these matters in our auditor’s report uniess law
or regulation precludes public disclosure about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits

of such communication.
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Report on other legal and regulatory requirements

In compliance with Article 10(2) of the EU Regulation, we provide the following information, which is
required in addition to the requirements of International Standards on Auditing:

Consistency of the audit opinion with the additional report to the audit committee

We confirm that the audit opinion expressed herein is consistent with the additional report to the audit
committee of the Company, which we issued today in accordance with Article 11 of the EU Regulation.

Appointment of auditor and period of engagement

We were appointed as the auditors of the Company for year 2020 by the general meeting
of shareholders of the Company on 16 April 2020. Our uninterrupted engagement as auditors
of the Company has lasted for 15 years.

Provided non-audit services

To the best of our knowledge and belief, we declare that PwC Network has not provided
to the Company non-audit services that are prohibited under Article 5 (1) of the EU Regulation,
as amended by the Czech law following Article 5 (3) of the EU Regulation.

In addition to the statutory audit, no other services were provided by us to the Company.

29 March 2021

Statutory Auditor, Licence No. 1966
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