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A KOLEGOVE,

rok 2010 byl stejné jako roky minulé stale poznamenan neptiznivou ekonomic-
kou situaci, ktera ovliviiovala finan¢ni subjekty v celé Evropé. Ackoliv doslo k vy-
raznému zpomaleni ekonomického ristu, i presto ¢esky pojistny trh vyrostl o 8 %
v pfedepsaném pojistném.

POJISTOVNA CARDIF PRO VITA, a. s., v roce 2010 zaznamenala uspéch ve
vsech klicovych oblastech a to i pfes nepfiznivou ekonomickou situaci. Celko-
vy objem predepsaného pojistného za zivotni i nezivotni pojisténi ¢inil vice nez
1,95 miliardy korun, coz pfedstavuje mezirocni nartst o 14 %. I pres stagnaci
celého pojistného trhu v odvétvi nezivotniho pojisténi, zaznamenala pojistovna
15% meziro¢ni ndrist v predpisu nezivotniho pojisténi. Jiz nekolikatym rokem za
sebou jsme také vykdzali rust Cist¢ho zisku, ktery ¢inil téméf 170 miliond korun.
Ke konci roku 2010 jsme evidovali v nasem portfoliu pres 2 320 000 pojistnych
smluv. Jsem rad, Ze se nasi pojistovné podaftilo za lonsky rok nejen vytycené cile
splnit, ale v mnohém i dana ocekavani predstihnout.

POJISTOVNA CARDIF PRO VITA, a. s., jako jedna z tizce specializovanych po-
jistoven, si jiz fadu let udrzuje stabilni misto na ¢eském pojistném trhu. K zaklad-
nim stavebnim kamentim naseho produktového portfolia patii zejména Pojisténi
schopnosti splacet finan¢ni zavazek, které se standardné nabizi k avérovym pro-
dukttim a u kterého klienti ocenuji zejména moznost pojistit se pro pripad ztraty
zaméstnani. Produktové portfolio se kazdym rokem rozdifuje o novinky, které
vyvijime s ohledem na pozadavky nasich klientti a zkusenosti nasich obchodnich
partnerti. Ackoliv naprosta vétsina nasich pojistnych produktu je distribuovana
prostrednictvim prodejni sité¢ nasich obchodnich partnerd, nezapominame ani
na nové moznosti prodeje. V roce 2008 se nam podarilo vstoupit do segmentu
individualniho pojisténi prostfednictvim urazového pojisténi. V roce 2010 jsme

YV

nabidku individualniho pojidténi rozsitili o produkt Pojisténi vydaja, ktery je

AND COLLEAGUES,

Like previous years, the year 2010 was marked by an unfavourable economic
situation which affected numerous financial entities throughout Europe. Despite
the significant slowdown on the market, the Czech insurance market grew by 8 %
in written premium.

In 2010, despite this negative situation, all key indicators reflected the success
of POJISTOVNA CARDIF PRO VITA, a. s. (hereinafter the “Company*). The
total volume of life and non-life insurance premiums written last year amounted
to CZK 1.95 billion, which represents 14% annual growth compared to 2009.
Despite a stagnation of the insurance market in the branch of non-life insurance,
Company reports 15% annual growth in non-life written premiums. We have
also been reporting an increase in net profit for several years now; last year, the
net profit achieved CZK 170 million. Also, the number of our clients increased,
and the total number of insured contracts exceeded 2.3 million. I am happy to
say that our insurance company not only met its defined goals, but, in many re-
spects, even exceeded last year's expectations.

As one of the specialised insurance companies, POJISTOVNA CARDIF PRO
VITA, a. s. has maintained a stable position on the Czech market for a number
of years. Our flagship product - the Creditor Protection Insurance - is usually
offered with loans. The majority of clients especially appreciate the possibility to
be insured against involuntary unemployment. Our product portfolio keeps ex-
panding each year by including new products which are developed according to
the needs of our clients and the experiences of our business partners. While the
majority of our insurance products are distributed through our business part-
ners’ sales networks, we do not ignore new ways of selling. As early as 2008, we
successfully entered the individual insurance sector with our “Personal Accident
Insurance® In 2010, the portfolio of individual protection products was extended
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mimochodem velmi oblibeny v zapadni Evropé. I pro rok 2011 planujeme spusténi
novych produktd, podobné jako i dalsi rozvoj zakaznického servisu a péce o klienty
prostrednictvim modernich technologii a to ve spolupraci s nasi matetskou spo-
le¢nosti BNP Paribas Cardif.

V uplynulém roce jsme zaznamenali rekordni pocet nahlasenych pojistnych uda-
losti. Z celkového poctu 24 700 udalosti byla vétsina nahlasena z titulu ztraty za-
méstnani a z titulu pracovni neschopnosti. Rok 2010 byl naro¢ny také z pohledu
oddéleni péce o zakazniky, kdy jsme registrovali pres 80 000 hovort a dotazti
prostrednictvim emailové komunikace od nasich klientt.

Stejné jako v predchazejicich letech i v roce 2010 pokracovala POJISTOVNA
CARDIF PRO VITA, a. s., jako spolecensky zodpovédna firma v podpofe nezis-
kovych projekti. Jiz nékolikatym rokem za sebou finan¢né podporujeme aktivity
obcanského sdruzeni Arkadie, které zajistuje kompletni péci o zdravotné posti-
zené. V lonském roce jsme také poskytli finan¢ni ¢astku pro Nadacni fond détské
onkologie Krtek, ktery se svoji ¢cinnosti zaméruje na péci o onkologicky nemocné
déti. Ddle jsme v loniském roce zacali spolupraci s obcanskym sdruzenim Zivot
détem na projektu Srdce pro déti. Budu rad, pokud i pro nasledujici roky budeme
mit moznost v podporte téchto i dalsich charitativnich projektt pokracovat.

Za skvélé vysledky dosazené v uplynulém roce patii mé podékovani zejména na-
$im klienttim, kteri v nas vkladaji svou davéru. Podékovani patfii nasim obchod-
nim partnertim, ktefi k nasim spole¢nym klientim pristupuji s profesionalitou
a kvalitni péci. Doufam, Ze nase spoluprace se bude i v pristich letech uspésné
rozvijet. V neposledni radé patti diky také vsem zaméstnancim pojistovny, bez
nichz bychom nedosahli téchto vynikajicich vysledki.

POJISTOVNA CARDIF PRO VITA, a. s.
Ing. Zdenék Jaros

predseda predstavenstva

by Bill Protection, which is a very popular product in Western Europe. We are
also planning to release new products in 2011, as well as develop our customer
service through modern technologies and in cooperation with our mother com-
pany, BNP Paribas Cardif.

Last year, we noticed a record in the number of notified claims, which was 24 700.
The majority of the claims were reported due to involuntary unemployment and
temporary disability. 2010 was a demanding year also from the customer care
department’s point of view. During the whole year, it answered more than 80 000
calls and e-mails from our clients.

As in previous years, in 2010 POJISTOVNA CARDIF PRO VITA, a. s. continu-
ed to be a socially responsible company with its support of non-profit projects.
For several years now, the Company has been providing financial support to the
activities of the non-profit association Arkadie, which provides complete care
for handicapped people. Last year, our Company also contributed a financial
amount to the Krtek Childhood Cancer Foundation, which focuses on caring for
children suffering from oncological diseases. Further, we have begun to coopera-
te with a non-profit association, Zivot détem, on a project called Srdce pro déti.
I would be very glad if we could have more opportunities to support these and
similar projects in the future.

Regarding the significant results we have achieved, I would like to express my
thanks to our clients, for placing their confidence in us, and to our business part-
ners, for their professional and qualitative approach to our common clients. I am
convinced that our cooperation will continue to grow. Last but not least, many
thanks to all of our Company’s employees, without whom we would not have
achived such excellent results.

POJISTOVNA CARDIF PRO VITA, a.ss.

Ing. Zdenék Jaros
Chairman of the Board of Directors
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PROFIL SPOLECNOSTI

POJISTOVNA CARDIF PRO VITA, a. s., Jiz pted vice nez deseti lety obohatila
nabidku pojisténi v Ceské republice zejména o produkty neZivotniho pojisténi.
Od svého zalozeni se zaméfuje predevsim na oblast pojisténi schopnosti splacet.
Rychly rtst pojistného kmene a rozvoj pojistovny je zalozen na profesionalis-
mu, obchodni spolupraci a inovativnich pristupech. Tyto zasady dovoluji nabizet
produkty dle potieb partnert i koncovych klientd, a to na velmi vysokém stupni
kvality.

PO]ISyTOVNA CARDIF PRO VITA, a. s,, je jedinou specializovanou pojistovnou
na c¢eském trhu v oblasti skupinového pojisténi. Své produkty nabizi ve spolu-
praci s fadou Ceskych finan¢nich instituci — domdcich i nadnarodnich partnert
- nejcastéji s bankami, leasingovymi spole¢nostmi a spole¢nostmi poskytujicimi
nakupy na splatky, osobni ptijcky nebo uvérové karty.

HISTORIE SPOLECNOSTI

POJISTOVNA CARDIF PRO VITA, a. s., jako odbornik na oblast skupinového
pojisténi, tzv. bankopojisténi, pisobi na ¢eském trhu jii od roku 1996. Zivotni
pojistovnou se stala v roce 1997 a v roce 1999 byla rozsifena jeji licence i na po-
jisténi nezivotni. Od roku 2000 je pak f4dnym ¢lenem Ceské asociace pojistoven
(CAP).

Po desetiletém pusobeni na ¢eském trhu, v roce 2006, prekrocil pocet klientd,
ktefi si pojistili splaceni svych zdvazkd prostiednictvim POJISTOVNY CARDIF
PRO VITA, a. s., nebo vyuzili dalsich jejich produkt, hranici jednoho milionu.
Toto ¢islo kazdoro¢né roste a k 31. 12. 2010 méla pojistovna ve svém portfoliu jiz
pfes dva miliony pojistnych smluv. Kazdoro¢né pojistovna zvysuje také celkovy
objem predepsaného pojistného.

POJISTOVNA CARDIF PRO VITA, a. s., se na ¢eském trhu prosadila predeviim
jedine¢nym produktem Pojisténi schopnosti splacet finan¢ni zavazek. Nabidku
produktt postupné doplnila o Pojisténi zneuziti platebni karty, Pojisténi pravi-
delnych vydaji nebo Pojisténi dluhu GAP a nové také o produkty na bazi indivi-
dualniho pojisténi.

Vsechny produkty pojistovny jsou v souladu s firemni strategii nabizeny pro-
strednictvim distribu¢nich kanal@ obchodnich partnert v modelu bankopojiste-
ni, ktery vyuzivd synergie financnich a pojistovacich produktii a pfina$i nesporné
vyhody v podobé vyssi bezpec¢nosti portfolia, vyssi efektivnosti a konkurence-
schopnosti.

a

COMPANY PROFILE

POJISTOVNA CARDIF PRO VITA, a. s., expanded its insurance product offer
in the Czech Republic, especially with non-life insurance policy products, more
than 10 years ago. Since its establishment, the Company has been focusing par-
ticularly on the area of payment protection insurance. The fast growth of the
insurance portfolio and development of the Company is based on professionali-
sm, business cooperation and an innovative approach. These principles allow the
Company to offer products that satisfy both the partners’ and the clients’ needs at
the highest level of quality.

POJISTOVNA CARDIF PRO VITA, a. s., is the only specialised insurer in the
Czech group insurance market and offers its products in cooperation with a num-
ber of Czech financial institutions — both local and global partners — most often
with banks, leasing companies and non-banking companies providing consumer
credits, personal loans or credit cards.

HISTORY

POJISTOVNA CARDIF PRO VITA, a. s., as the only insurance company speci-
alised in group insurance (so-called bancassurance) has been operating on the
Czech market since 1996. It became a life insurance company in 1997 and then
in 1999 its licence was extended to also cover non-life insurance. Since 2000, the
Company has been a regular member of the Czech Insurance Association (CAP).
After ten years of operating on the Czech market, in 2006, the number of clients
who had used the Creditor Protection Insurance or another product of POJIS-
TOVNA CARDIF PRO VITA, a. s., exceeded one million. This number is growing
each year and, as of 31 December 2010, the Company had more than two million
insurance contracts in its portfolio. The total volume of written premiums has
been increasing annually as well.

POJISTOVNA CARDIF PRO VITA, a. s., has succeeded on the Czech market
due to the unique product Creditor Protection Insurance. The product portfolio
has gradually expanded to include Fraudulent Use of Payment Card, Bill Pro-
tection and GAP Insurance and newly also insurance products in the individual
insurance scheme.

In line with the corporate strategy, all products are put on the market through
distribution channels of business partners in the model of bancassurance*, which
uses the synergy of financial and insurance products and brings clear benefits in
the form of increased portfolio security, efficiency and competitive advantage.
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FINANCNI SKUPINA BNP PARIBAS

POJISTOVNA CARDIF PRO VITA, a. s., patii do renomované finan¢ni skupiny
BNP Paribas, jejiz soucésti je i BNP Paribas Assurance, 100% vlastnik POJIS-
TOVNY CARDIF PRO VITA, a. s.

BNP Paribas Assurance je pojistovaci divizi finan¢ni skupiny BNP Paribas, své-
tovou jedni¢kou na trhu v oblasti pojisténi schopnosti splacet finan¢ni zavazky
a jeden z 15 nejvétsich pojistiteltt v Evropé operujici na 3 kontinentech - v Ev-
ropé, Asii, Severni a Jizni Americe. Obchodni model spole¢nosti je postaven na
$iroké distribuc¢ni siti obchodnich partnerd, mezi néz patii banky - 35 ze 100
nejvetsich svétovych bank, nebankovni spole¢nosti poskytujici finanéni sluzby;,
retailové obchodni sité a nezavisli finan¢ni zprostredkovatelé.

V soucasné dobé BNP Paribas Assurance ptsobi ve 36 zemich svéta a zaméstna-
va vice nez 9 000 zaméstnanct. V pribéhu roku 2010 vygenerovala spolecnost
celosvétove celkem 25, 3 miliard euro v pfedepsaném pojistném.

NABIDKA POJISTNYCH PRODUKTU
Pojisténi schopnosti splacet financéni zavazek

Nejvétsi pocet klientd POJISTOVNY CARDIF PRO VITA, a. s., vyuziva produkt
Pojisténi schopnosti splacet finan¢ni zavazek. Klienti diky nému nemusi mit oba-
vy z necekanych zZivotnich udalosti, které by mohly ohrozit jejich schopnost spla-
cet své zavazky viici finan¢nim institucim. Pojisténi si uzaviraji jak lidé, ktefi jsou
v zaméstnaneckém pomeéru, tak i osoby samostatné vydélecné ¢inné. Pojisténi
lze uzaviit soucasné s uvérovou nebo leasingovou smlouvou, hypotékou nebo
s dal$imi finan¢nimi produkty jako je naptiklad osobni bankovni pujcka, avér
ze stavebniho spofeni ¢i revolvingovy uvér spojeny s kreditni kartou. V pripadé
pojistné udalosti pak POJISTOVNA CARDIF PRO VITA, a. s., hradi pravidelné
meésicni splatky v pripadé klientovy dlouhodobé pracovni neschopnosti z divo-
du urazu nebo nemoci, a v pripadé nedobrovolné ztraty zameéstnani. V pripadé
umrti klienta ¢i invalidity III. stupné vyrovna pojistovna cely jeho nesplaceny
zavazek.

Pojisténi zneuZiti platebni karty

Tento produkt je urcen klientlim vlastnicim debetni ¢i kreditni platebni kartu.
Klienti diky tomuto pojisténi maji pojisténu financni ztratu v dasledku ztraty
nebo odcizeni platebni karty. Pojistovna klientiim kryje veskeré finan¢ni ztraty,
které vznikly z neopravnéného pouziti karty pred nahlasenim ztraty a jeji blo-
kaci. V ramci pojistného plnéni proplaci pojistovna klientiim i dodate¢né na-
klady jako naptiklad ndklady na blokaci karty nebo na vydani karty nové. Tento
produkt miize byt déle roz$ifen o pojisténi klict ¢i osobnich dokladt. Narok na
plnéni pojistné udalosti pak vznikne, doslo-li ke ztraté nebo odcizeni kli¢t po-
jisténého soucasné se ztratou nebo odcizenim karty. Dale muze byt produkt roz-
$ifen i o pojisténi pri prepadeni u bankomatu a o pojisténi pred neopravnénymi
internetovymi transakcemi v dtisledku ztraty nebo odcizeni karty.

BNP PARIBAS GROUP

POJISTOVNA CARDIF PRO VITA, a. s., belongs to the financial group BNP
Paribas, which also includes BNP Paribas Assurance, the 100% holder of POJIS-
TOVNA CARDIF PRO VITA, a.s.

BNP Paribas Assurance is the Life and Property & Casualty insurance unit of
BNP Paribas. And is the world leader in creditor insurance and was among the
first 15 insurers in Europe. BNP Paribas Assurance holds strong positions on
three continents: Europe, Asia and the Americas. The BNP Paribas Assurance
model is built around a broad diversity of partners and distribution networks.
These involve banks including 35 of the world's Top 100, consumer credit provi-
ders, automotive manufacturer finance companies, major retailers and indepen-
dent financial advisers.

BNP Paribas Assurance currently operates in 36 countries worldwide and has
over 9,000 employees. In 2010, the total premiums collected by BNP Paribas As-
surance amounted to EUR 25.3 billion.

OUR PRODUCTS

Creditor Protection Insurance

Most clients of POJISTOVNA CARDIF PRO VITA, a. s., use Creditor Protection
Insurance. Thanks to this product, clients don't have to be concerned about un-
predictable life events that could endanger their ability to pay oft financial liabili-
ties towards financial institutions. Both employees and entrepreneurs can acquire
an insurance policy when signing a credit or a leasing contract. Creditor Protec-
tion Insurance can be combined with a bank loan, leasing, mortgage, loan from
housing savings or a revolving loan on a credit card. In the case of a claim due to
the client’s temporary disability or involuntary unemployment, POJISTOVNA
CARDIF PRO VITA, a. s., pays regular monthly instalments. And in the case of
the client’s death or total and permanent disability, the insurer will settle the full
outstanding balance of the debt.

Fraudulent use of a payment card

This product is intended for holders of debit or credit cards. It covers financial
loss caused by the loss or theft of a payment card. The Company covers all clients’
financial losses that arise from fraudulent use of a card that occurred before the
loss is reported and the card is blocked. As a part of the insurance benefit, the
Company also pays additional costs, such as all the costs related to blockage of
the card or issuing of a new one. The product can be further extended by risk
coverage for loss of keys or personal identification documents. But in this case,
there is a condition that the keys or documents must be lost or stolen together
with the card. Furthermore, the product can also be extended by risk coverage
for ATM robbery or unauthorised internet transactions due to loss or theft of the
card.
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Pojisténi pravidelnych vydajit

Vedle Pojisténi schopnosti splacet finan¢ni zavazek je i Pojisténi pravidelnych
vydajt produktem, ktery umozni klientim pojistit se proti nepfedvidatelnym zi-
votnim situacim, které by mohly ohrozit jejich pfijmy a rodinny rozpocet. Pojis-
téni je primarné urc¢eno na zajisténi pravidelnych mési¢nich vydajt klienta, na-
priklad za elektrickou energii, plyn, vodu a podobné. Nejcastéji je tento produkt
pro klienty navazan na bankovni ucet nebo platebni kartu. Produkt nabizi pro
klienty moznost pojistit se proti standardnim rizikiéim, na ktera se POJISTOV-
NA CARDIF PRO VITA, a. s., specializuje, a to pro rizika smrti, invalidity III.
stupné, pracovni neschopnosti a ztraty zaméstnani. V pripadé nahlaseni pojistné
udalosti z déivodu pracovni neschopnosti nebo ztraty zaméstnani pojistovna kli-
entovi plni pfedem stanovenou ¢astku v podobé mési¢nich plateb po tak dlouhou
dobu, nez je klientova pracovni neschopnost ¢i nedobrovolna nezameéstnanost
ukoncena. V pripadé pojistné udalosti z divodu smrti ¢i invalidity III. stupné
klient nebo opravnéna osoba od pojistovny obdrzi jednorazové pojistné plnéni
v pfedem dohodnuté vysi. Pojistné plnéni u tohoto produktu je vzdy neucelové,
je tedy pouze na klientovi, jakym zptsobem ho vyuzije.

Pojisténi dluhu GAP

Produkt nabizi klientim pojistnou ochranu pro pfipad odcizeni ¢i totalni $kody
na vozidle nebo zivelni udalosti. Pojistnou udalosti je vznik naroku na pojistné
plnéni v pripadé finan¢ni ztraty pojisténého v disledku odcizeni vozidla nebo
totalni $kody na vozidle nebo zivelni udalosti. Pojistné plnéni je pak rovno vysi
finan¢ni ztraty.

Pojisténi prodlouZené zaruky

Pojisténi prodlouzené zaruky kryje finan¢ni ztratu zpisobenou elektronickou,
mechanickou nebo elektrickou nefunkénosti véci v obdobi tzv. prodlouzené za-
ruky. Pojisténi se vztahuje k vyrobkiim patficim do oblasti tzv. bilé a ¢erné tech-
niky (lednicky, televize, DVD prehravace a dalsi). Klienttim je toto pojisténi na-
bizeno nejcastéji prostrednictvim jejich platebnich karet vydanych nékterym ze
spolupracujicich bankovnich domt. Diky Pojisténi prodlouzené zaruky pak maji
klienti své zbozi pojisténo jeden, dva nebo az tfi roky nad ramec dvouleté zakon-
né zarucni lhity.

Pojisténi nakupu

Pojisténi nakupu je ojedinély produkt, ktery POJISTOVNA CARDIF PRO VITA,
a. s., uvedla na trh jako tplnou novinku v zari roku 2007. Pojisténi nakupu,
stejné jako i dal$i produkty POJISTOVNY CARDIF PRO VITA, a. s., je klien-
tim nabizeno prostfednictvim distribu¢ni sité¢ spolupracujicich finan¢nich in-
stituci, konkrétné jako soucast platebnich karet. Tento typ pojisténi se vztahuje
na finan¢ni ztratu zpisobenou poskozenim, uplnym zni¢enim nebo odcizenim
zakoupené véci v den nakupu nebo v obdobi nékolika nasledujicich dni. Jedna se
o pojisténi, které klienttim zaruci bezpe¢né nakupovani.

Bill Protection

Like Creditor Protection Insurance, Bill Protection is an insurance product that
enables clients to insure themselves against unpredictable life situations that
could endanger their incomes and family budgets. In principle, the insurance
is intended to protect a client’s regular monthly expenses, such as payments for
electricity, gas and water, etc. The product is most often linked to a bank account
or a payment card. The product offers an opportunity for clients to be insured
against standard risks that are the specialisation of POJISTOVNA CARDIF PRO
VITA, a. s., such as death coverage, total and permanent disability, temporary
disability and involuntary unemployment. In the case of a claim due to the cli-
ent’s temporary disability or involuntary unemployment, the Company will pay
the amount (agreed in advance) in the form of monthly payments as long as the
client’s temporary disability or unemployment is present. In the case of a claim
due to the client’s death or total and permanent disability, the client or another
authorised person obtains a lump-sum (agreed in advance) from the Company.
The insurance benefit for this product is always purposeless; it means that it is the
client who determines the use.

GAP Insurance

The product offers insurance coverage in case of theft or total damage of a car due
to a car accident or natural disaster. In such cases, the insurance benefit corre-
sponds with the level of the financial loss of the insured client due to the theft or
the total destruction of the car.

Extended Warranty

Extended warranty insurance covers financial loss caused by electronic, mecha-
nical or electrical malfunction of a thing occurring within the period of the so-
-called extended warranty. The insurance policy covers products that belong to
the group of “white” or “brown” goods (refrigerators, televisions, DVD players
and others). This insurance product is mostly offered as the above standard part
of the client’s credit card. Thanks to this insurance, the client has his goods in-
sured for another one, two or even three years past the two-year automatic gua-
rantee.

Purchase Protection

Purchase Protection is a unique product that was introduced by POJISTOVNA
CARDIF PRO VITA, a. s., as a brand new product on the Czech market in Sep-
tember 2007. Purchase Protection, as well as other products of POJISTOVNA
CARDIF PRO VITA, a. s., is offered to clients through distribution channels of
financial institutions, concretely as a part of payment cards. This type of insuran-
ce covers financial loss caused by damage, complete destruction or theft of a pur-
chased article on the day of purchase or within the next several days. It is the
insurance policy that guarantees safe shopping for clients.
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Urazové pojisténi

V roce 2009 spustila POJISTOVNA CARDIF PRO VITA, a. s., Girazové pojisténi
jako sviij prvni pojistny produkt v segmentu individudlniho pojisténi. Produkt
nabizi kryti klienta i jeho rodiny, manzela / manzelky nebo partnera / partnerky
a az 3 jejich déti, pro pripad umrti, invalidity III. stupné nebo hospitalizace v di-
sledku trazu. V pripadé umrti nebo invalidity III. stupné pojistovna vyplati jed-
norazovou ¢astku, v pfipadé hospitalizace dostava klient nebo jeho rodina denni
davky za dny pobytu v nemocnici.

Pojisténi dennich davek v piipadé hospitalizace

Cestovni pojisténi

ZAKLADNI UDAJE O SPOLECNOSTI:

Obchodni jméno spole¢nosti: POJISTOVNA CARDIF PRO VITA, a. s.
Sidlo: Na Rybni¢ku 1329/5, 120 00 Praha 2, Ceska republika

Tel.: +420 234 240 234

www.cardif.cz

Zapsana: v OR u Méstského soudu v Praze, oddil B, vlozka ¢islo 4327
IC: 25080954

DIC: CZ25080954

Accident Insurance

In 2009, POJISTOVNA CARDIF PRO VITA, a. s., launched Accident Insuran-
ce as its first insurance product in the individual insurance scheme. The client,
including his family (a spouse or a partner with up to 3 children) is covered for
the risk of death, total and permanent disability and hospitalisation. In the case of
a claim due to the client’s death or total and permanent disability, the insurance
company pays a lump sum; in case of a claim due to the client’s hospitalisation,
the insured client or his family gets daily allowances.

Insurance of Daily Allowances in case of Hospitalisation

Travel Insurance

COMPANY GENERAL INFORMATION:

Company Business Name: POJISTOVNA CARDIF PRO VITA, a. s.

Company Registered Office: Na Rybnicku 1329/5, 120 00 Prague 2, the Czech
Republic

Tel.: +420 234 240 234

www.cardif.cz

Registered in the Commercial Register kept by the Municipal Court in Prague,
Section B, Insert 4327

Company ID: 25080954

VAT No.: CZ25080954

POJISTOVNA CARDIF PRO VITA, a. s.
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HLAVNI USPECHY
POJISTOVNY CARDIF PRO VITA, A. S.

= V roce 2010 dosahla POJISTOVNA CARDIF PRO VITA, a. s., ¢istého zisku ve
vysi témer 170 miliona K¢, ¢imz opét vytvorila nejlepsi hospodarsky vysledek
ve své historii.

V meziro¢nim srovani roste i celkové predepsané pojistné. V roce 2010 se
POJISTOVNE CARDIF PRO VITA, a. s., poprvé v jeji historii podafilo téméf
prekonat hranici dvou miliard pfedpisu pojistného. Celkova c¢astka dosahla
vyse 1 951 milionti K¢. Z této castky bylo 1 677 miliont K¢ pojistného pre-
depsano v nezivotnim pojisténi a zbyvajici cast, tedy 274 miliona K¢, tvoril
predpis pojistného v zivotnim pojisténi.

Ve srovani s rokem 2009 narostl i pocet pojisténych klientt. K 31. 12. 2010
méla pojistovna ve svém portfoliu celkem 2 323 000 pojistnych smluv.

POJISTOVNA CARDIF PRO VITA, a. s., rostla v roce 2010 i z pohledu za-
meéstanct. Ke konci roku pracovalo v pojistovneé jiz 45 kmenovych zaméstnanct.

Nartst v roce 2010 ovSem zaznamenala pojistovna i v oblasti pojistnych uda-
losti. V pribéhu roku zvladlo oddéleni likvidace pojistnych udalosti vyresit
24 700 nahlasenych pojistnych udalosti, coz predstavuje vyrazny nartist opro-
ti pfedchozimu roku. V minulém roce nezahalelo ani oddéleni zakaznického
servisu. Za cely rok 2010 prijalo a vyfidilo témér 80 000 hovort od klientd
pojistovny. Ve srovnani s rokem 2009 to predstavuje 18% narfist.

Kli¢ovy uspéch pro pojistovnu v roce 2010 znamenalo rozsifeni nabidky po-
jistnych produkti. Velmi uspésny produkt Pojisténi prodlouzené zaruky, do-
sud nabizeny prostfednictvim internetovych obchodi, nabidla pojistovna nové
i prostfednictvim maloobchodni sité prodejcti spotfebni elektroniky. Tento
krok tedy znamena moznost nabidnout prodlouzenou zaruku vétsimu poctu
zakaznik(. Kromé toho také pojistovna v roce 2010 rozsifila svou nabidku
individudlnich pojistnych produkti o produkt Pojisténi vydaji. Ackoliv stale
v portfoliu pojistnych smluv pojistovny prevazuji smlouvy sjednané v modelu
skupinového pojisténi, v némz je POJISTOVNA CARDIF PRO VITA, a. s.,
specialista, podil individualnich pojistnych smluv kazdym rokem roste.
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MAJOR SUCCESSES
OF POJISTOVNA CARDIF PRO VITA, A. S.

In 2010, POJISTOVNA CARDIF PRO VITA, a. s., succeeded in achieving net
income in the amount of nearly CZK 170 million. Therefore, the Company
again achieved the best economic result in its history.

The Company also noted the year to year growth in the total written premium
numbers. In 2010, POJISTOVNA CARDIF PRO VITA, a. s., nearly reached
total written premiums of CZK 2 billion for the first time (specifically, 1 951
million). Written premiums in non-life insurance reached CZK 1 677 million,
and the balance of the total amount (i.e., CZK 274 million) was achieved by
written premiums in life insurance.

In comparison with 2009, in 2010 the number of insured clients grew again.
As of 31 December 2010 the Company had in its portfolio 2 323 000 insurance
contracts.

During 2010, the number of the Company's employees increased as well. The
average number of employees increased in 2010 to 45 employees.

By the increase of the insurance contracts, the number of the claims increased
as well. In 2010, the claims department of the Company settled about 24 700
claims, which represents a huge growth in annual turnover. In the same way,
the Company noted the 18 % growth in incoming calls in the customer service
department compared to 2009. During 2010, the Company’s call centre an-
swered nearly 80 000 calls.

Another major success of the Company in 2010 was the expansion of its pro-
duct portfolio. Extended Warranty for Brown & White goods so far offered
through e-shops has also been prepared for retail stores, which should bring
this product to a higher volume of customers. Beside this, the Company has
also expanded its product portfolio in individual protection to include a new
product, Bill Protection. While the majority of insurance contracts in the
Company's portfolio comes from the group insurance model which the Com-
pany specialises in, the proportion of individual insurance contracts is growing
from year to year.

POJISTOVNA CARDIF PRO VITA, a. s.
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» Zacatkem roku 2010 rozsitil fady vedeni spolecnosti novy kolega ze sesterské
pojistovny Cardif Assicurazioni S.p.A., pan Andrea Tedone v pozici Provozni-
ho feditele a ¢lena predstavenstva.

POJISTOVNA CARDIF PRO VITA, a. s., se vénuje i oblasti Corporate Social
Responsibility (CSR), tedy spolecenské zodpovédnosti firem. Jiz nékolikatym
rokem se pojistovna zaméfuje na podporu socialné potfebnych. Od roku 2006
spolupracuje s ob¢anskym sdruzenim Arkadie, které zajistuje kompletni péci
o zdravotné postizené od ranného détstvi az po dospélost. Za timto tcelem
sdruzeni zfidilo Pomocnou, zvlastni $kolu a Praktickou skolu a provozuje Ne-
statni zdravotnické rehabilita¢ni zafizeni, denni staciondfte pro tézce zdravot-
né postizené klienty, chranéné dilny, denni integrovanou dopravu postizenych
déti, chranéné bydleni. POJISTOVNA CARDIF PRO VITA, a. s., sponzoruje
toto sdruzeni kazdoro¢né ¢astkou ve vysi 100 000 K¢.

V lonském roce také pojistovna poprvé spolupracovala s ob¢anskym sdruze-
nim Zivot détem na projektu Srdce pro déti. V ramci této spoluprace predal
generalni reditel pojistovny, Zdenék Jaros, sek na 100 000 K¢ détskému oddeé-
leni Nemocnice v Chebu na nédkup zdravotni techniky.

HLAVNI USPECHY BNP PARIBAS ASSURANCE

= BNP Paribas Assurance, zejména diky celosvétové siti pojistoven Cardif, do
niz spadd i POJISTOVNA CARDIF PRO VITA, a. s., potvrdila béhem roku
2010 svou vedouci pozici na celosvétovém trhu pojisténi schopnosti splacet
a vyznamnou pozici v ramci 15 nejvétsich pojistitelt v Evropé.

V pribéhu roku 2010 vygenerovala spole¢nost celosvétové celkem 25,3 mili-
ard euro v predepsaném pojistném.

Ke konci roku 2010 méla BNP Paribas Assurance po celém svété pres 9 000
zameéstnancu ve svych 36 pobockach.

= V roce 2009 udélila agentura Standard & Poor’s rating ,,AA* dvéma hlavnim
spole¢nostem BNP Paribas Assurance — Cardif Assurance Vie a Cardif Ass-
urances-Risques Divers, ktery se v pribéhu roku 2010 nezménil.
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» At the beginning of 2010, a new colleague Andrea Tedone joined a team of the
Company from a sister company Cardif Assicurazioni S.p.A. in the position of
Chief Operating Officer and Member of the Board.

= POJISTOVNA CARDIF PRO VITA, a. s., also operates in the area of Corpo-

rate Social Responsibility (CSR). For a couple years, the Company has been
focusing on supporting socially needy people. Since 2006, the Company has
been sponsoring the association Arkadie which provides complex care to han-
dicapped people from early childhood until adulthood. For this purpose, the
association has established the Special School. Other activities of the associati-
on are the operation of the Medical Rehabilitative Centre, social welfare insti-
tutions for physically handicapped clients and others. The Company supports
the activity of the association annually through a contribution of CZK 100 000.

» For the first time in 2010, the Company cooperated with the non-profit asso-

ciation Zivot détem on a project called Srdce pro déti (A Heart for Children).
In terms of this cooperation, Zdenék Jaros, CEO of the Company, has handed
over a cheque for CZK 100 000 to the children's ward of a hospital in Cheb to
purchase medical devices.

MAJOR SUCCESSES OF BNP PARIBAS ASSURANCE

= BNP Paribas Assurance, mainly due to the worldwide network of the insurance

companies of Cardif which POJISTOVNA CARDIF PRO VITA, a. s., is a part
of, strengthened its leading position in 2010 on the global market of creditor
protection insurance among the top 15 insurers in Europe.

During 2010, the total written premium collected worldwide by BNP Paribas
Assurance amounted to EUR 25.3 billion.

As of the end of 2010, BNP Paribas Assurance has 9 000 employees in its 36
subsidiaries all over the world.

In 2010, Cardif Assurance Vie and Cardif-Assurances Risques Divers, mem-
bers of the group BNP Paribas Assurance, were given “AA” ratings by the lea-
ding rating agency Standard & Poor’s.

Vyroéni zprdava 2010

POJISTOVNA CARDIF PRO VITA, a. s.
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Ing. Zdenék Jaros
Predseda predstavenstva

Ing. David Wolski
Clen predstavenstva

Andrea Tedone, MBA
Clen predstavenstva

DOZORCI RADA

Jean-Bertrand Marie Laroche
Clen dozor¢i rady
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Clenka dozor¢{ rady
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Clen dozor¢i rady
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Generalni feditel

Ing. David Wolski
Finanéni feditel
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Dominique Barthalon
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ROK / YEAR 2008 2009 2010
Pocet pojisténych / Number of insured persons: 1768 746 2253000 2323308
Vivoj pojistného: Btto / Gross tis. K¢ / K CZK 1513198 1713 451 1950 377
Coillme of pranis: Nitto / Net tis. K¢ / K CZK 560 397 692 232 884083
f.ifvo.tm poj. btto tis. K¢ / K CZK 234957 248 653 273 544
7 toho: 1€ Insurance gross
Of which: o
Nezivotni poj. bito tis. K& / K CZK 1278 242 1464798 1677133
Non-life insurance gross
Primeérné pojistr.lé ntto / mésic: K&/ CZK 33 1 1
Average of premium net / month:
Pocet pojisténych Vyvoj pojistného - btto/ntto Priimérné pojistné - ntto
Number of insured persons Collection of premium - gross /net Average of premium net
(@]
)
2008 2009 2010 2008 2009 2010 2008 2009 2010
(@]
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REPORT OF THE SUPERVIS

ORY BOARY

ROK/YEAR 2008 2009 2010
PMS NZP tis. K¢ / K CZK 220877 253 007 284 599

Vyvoj solventnosti véetné nerozdéleného zisku Ay N iy LS4 LE O 227179 280475 483717

Development of solvency margin incl. retained profit PMS 7P tis. K& / K CZK 141 692 133 870 132 462
DMS ZP tis. K¢ / K CZK 146 633 236 270 217 308

Vyvoj rezerv na pojistnd plnéni tis. K& / K CZK 189518 263 461 352167

Development of technical claims provision

Vyvoj pojistnych plnéni NZP+ZP tis. K& / K CZK 194 931 262 325 337915

Development of claims paid

Vyvoj sprévni rezie tis. K& / K CZK 64933 75115 81 849

Development of overheads

Vyvoj celkovych aktiv tis. K& / K CZK 875325 1167714 1338 001

Development of total assets

Vyvoj hospodaiského vysledku tis. K& / K CZK 130179 150 153 165936

Development of economic results

PMS NZP DMS NZP PMS NZP DMS ZP Vyvoj tech. rezerv

Development
of technical reserve
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2008 2009 2010 2008 2009 2010 2008 2009 2010 2008 2009 2010 2008 2009 2010

NZP = nezivotni pojisténi / non-life insurance
ZP = zivotni pojisténi / life insurance

PMS = pozadovana mira solventnosti / minimum solvency margin
DMS = disponibilni mira solventnosti / actual solvency margin

POJISTOVNA CARDIF PRO VITA, a. s.

Po datu vydani ucetni zavérky nedoslo k udalostem s vyznamnym vlivem na tcetni zavérku k 31. prosinci 2010, které by mély byt uvedeny v této vyroc¢ni zpravé.
Following the date of issue of financial statement, no events occured with significant effects on financial statements as of 31 December 2010 which should be contained in this Annual Report.
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31. prosince 2010 31. prosince 2009 31. prosince 2008

Bod Hruba vyse Uprava Cista vyse Cistd vyse Cistd vyse

tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢

AKTIVA

B. Dlouhodoby nehmotny majetek 5 13109 7 262 5847 6270 4609

C. Finan¢ni umisténi (investice) 4 1077 451 0 1077 451 1005038 725319

C.L Jina finan¢ni umisténi 1077 451 0 1077 451 1005038 725319

1. Dluhové cenné papiry 595 085 0 595 085 264 676 248 983

2. Depozita u finan¢nich instituci 482 366 0 482 366 740 362 476 336

E. Dluznici 6 154 995 0 154995 130973 118 339
E.L Pohledavky z operaci pfimého pojisténi 150 647 0 150 647 127 822 116 210 E
EIL Ostatni pohledavky 4348 0 4348 3151 2129 ;
E Ostatni aktiva 58 152 16 578 41574 16 613 18 013 é
EL Dlouhodoby hmotny majetek 5 20 075 16 578 3497 4498 6 066 ;
EIL Hotovost na uctech u finan¢nich instituci a hotovost v pokladné 38077 0 38077 12115 11947 g
G. Piechodné ucty aktiv 58134 0 58134 8 819 9 045 :

GIL Nab¢hlé troky a najemné 1290 0 1290 1341 724

GIL Odlozené potizovaci naklady na pojistné smlouvy: 55 962 0 55962 6714 6807

a) v zivotnim pojisténi 15131 0 15131 2371 135

b) v nezivotnim pojisténi 40 831 0 40 831 4343 6672

G.IIL Ostatni prechodné ucty aktiv, z toho: 882 0 882 764 1514

a) dohadné polozky aktivni 9 0 9 11 18

AKTIVA CELKEM 1361 841 23 840 1338001 1167 713 875325
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Bod 31. prosince 2010 31. prosince 2009 31. prosince 2008
tis. K¢ tis. K¢ tis. K¢

PASIVA
A. Vlastni kapital 702 355 518 248 430 404
AL Zakladni kapital 7 500 000 339 000 239 000
AL Rezervni fond a ostatni fondy ze zisku 36 386 29 050 22722
AIIL Nerozdéleny zisk minulych tucetnich obdobi 33 2 38503
AIV. Zisk bézného ucetniho obdobi 165 936 150 196 130179
C. Technické rezervy 8 538 838 386 741 328 544
C1. Rezerva na nezaslouzené pojistné: 103 198 21093 13030
a) hrubd vyse 123 140 21 606 13 030
b) podil zajistitelu (-) 11 - 19942 -513 0
C.2. Rezerva na pojistna plnéni: 342 041 256 414 183 088
a) hruba vyse 352167 263 461 189518
b) podil zajistitel (-) 11 - 10126 - 7047 - 6430
C.3. Rezerva na prémie a slevy: 82324 95152 118 344
a) hruba vyse 84 280 97 951 122 337
b) podil zajistiteli (-) 11 -1956 -2799 -3993
C4. Vyrovnavaci rezerva 11275 14 082 14 082
G. Véritelé 9 74934 257231 110 009
G.IL Zavazky z operaci pfimého pojisténi 53 574 79971 82315
G.IL Zavazky z operaci zajiSténi 11 10 787 3119 4003
G.III. Ostatni zavazky, z toho: 10573 174 141 23 691
a) danové zavazky a zavazky ze socidlniho zabezpeceni 1359 4906 14 840
H. Prechodné tucty pasiv 21874 5493 6368
H.IL Vydaje piistich obdobi a vynosy pristich obdobi 13 060 460 1
H.IL Ostatni prechodné ucty pasiv, z toho: 8814 5033 6367
a) dohadné polozky pasivni 8814 5033 6367
PASIVA CELKEM 1338 001 1167713 875 325
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31 December 2010

31 December 2009

31 December 2008

Note Gross Amount Adjustment Net Amount Net Amount Net Amount
CZK000 CZK’000 CZK000 CZK 000 CZK000

ASSETS
B. Long-term intangible fixed assets 13,109 7,262 5,847 6,270 4,609
C. Financial investments 4 1,077,451 - 1,077,451 1,005,038 725,319
CL Other financial investments 1,077,451 - 1,077,451 1,005,038 725,319
1. Bonds and other debt securities 595,085 - 595,085 264,676 248,983
2. Deposits with financial institutions 482,366 - 482,366 740,362 476,336
E. Debtors 6 154,995 - 154,995 130,973 118,339
EL Receivables from direct insurance 150,647 - 150,647 127,822 116,210
E.IL Other receivables 4,348 - 4,348 3,151 2,129
F Other assets 58,152 16,578 41,574 16,613 18,013
EL Long-term tangible fixed assets 5 20,075 16,578 3,497 4,498 6,066
EIL Cash in hand and cash on accounts with financial institutions 38,077 - 38,077 12,115 11,947
G. Prepayments and accrued income 58,134 - 58,134 8,819 9,045
G.IL Accrued interest and rent 1,290 - 1,290 1,341 724
G.IIL Deferred acquisition costs, of which: 55,962 - 55,962 6,714 6,807
a) life insurance 15,131 - 15,131 2,371 135
b) non-life insurance 40,831 - 40,831 4,343 6,672
G.IIL. Other prepayments and accrued income, of which: 882 - 882 764 1,514
a) estimated receivables 9 - 9 11 18
TOTAL ASSETS 1,361,841 23,840 1,338,001 1,167,713 875,325
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BALANCE SHEET AS AT 31 DECEMBER 2010 - CONTINUED
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Note 31 December 2010 31 December 2009 31 December 2008
CZK000 CZK000 CZK000

LIABILITIES
A. Equity 702,355 518,248 430,404
Al Share capital 7 500,000 339,000 239,000
AL Reserve fund and revenue reserves 36,386 29,050 22,722
AIIL Retained earnings from previous periods 33 2 38,503
AIV. Profit for the current period 165,936 150,196 130,179
C. Technical reserves 8 538,838 386,741 328,544
C.1. Unearned premium reserves: 103,198 21,093 13,030
a) gross 123,140 21,606 13,030
b) share of reinsurance (-) 11 (19,942) (513) -
C2. Reserves for insurance claims: 342,041 256,414 183,088
a) gross 352,167 263,461 189,518
b) share of reinsurers (-) 11 (10,126) (7,047) (6,430)
C.3. Reserves for bonuses and discounts: 82,324 95,152 118,344
a) gross 84,280 97,951 122,337
b) share of reinsurers (-) 11 (1,956) (2,799) (3,993)
CA4. Equalisation reserves 11,275 14,082 14,082
G. Creditors 9 74,934 257,231 110,009
G.L Payables from direct insurance 53,574 79,971 82,315
G.IL Payables from reinsurance 11 10,787 3,119 4,003
G.IIL Other payables, of which: 10,573 174,141 23,691
a) tax liabilities and liabilities from social and health insurance 1,359 4,906 14,840
H. Accruals and deferred income 21,874 5,493 6,368
H.IL Accruals and deferred income 13,060 460 1
H.IL Others, of which: 8,814 5,033 6,367
a) estimated payables 8,814 5,033 6,367
TOTAL LIABILITIES 1,338,001 1,167,713 875,325
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JOURNAL UNIVERSEL.

Bod

2010

2009

2008

Zékladna

Mezisoucet

Vysledek

Zakladna

Mezisoucet

Vysledek

Vysledek

tis. K¢

tis. K¢

tis. K¢

tis. K¢

tis. K¢

tis. K¢

tis. K¢

TECHNICKY UCET K NEZIVOTNIMU POJISTENI

ZaslouzZené pojistné, o¢isténé od zajisténi:

a) predepsané hrubé pojistné

12

1677 132

1464 798

b) pojistné postoupené zajistiteltim (-)

11

- 120735

- 108 648

Mezisoucet

1556 397

1356 150

¢) zména stavu hrubé vyse rezervy na nezaslouzené pojistné

-77 112

-4 460

d) zména stavu rezervy na nezaslouzené pojistné, podil zajistitel (-)

11

17 708

Mezisoucet

- 59 404

- 4460

Vysledek

1496 993

1351 690

1177 144

Prevedené vynosy z finan¢niho umisténi (investic) z netechnického uctu

5061

7017

9212

Naklady na pojistna plnéni, ocisténé od zajisténi:

a) néklady na pojistna plnéni:

aa) hruba vyse

12

- 261387

-205211

ab) podil zajistitelt (-)

11

6625

7 326

Mezisoucet

-254762

- 197 885

b) zména stavu rezervy na pojistna plnéni:

ba) hruba vyse

12

- 81 660

- 64689

bb) podil zajistiteli (-)

11

2278

611

Mezisoucet

-79 382

- 64078

Vysledek

- 334 144

- 261963

- 152747

Prémie a slevy, o¢i$téné od zajisténi

-76722

-93 587

-117127

Cist4 vyse provoznich nakladi:

a) porizovaci néklady na pojistné smlouvy

12

- 944 289

- 858 625

b) zména stavu casové rozliSenych potizovacich naklada

12

36 487

-2328

c) spravni rezie

12

-70200

- 64101

d) provize od zajistitelti a podily na ziscich (-)

11

86 921

93 306

Vysledek

- 891 081

- 831748

-758 134

Zména stavu vyrovnavaci rezervy

2 807

0

0

Vysledek technického tétu k nezivotnimu pojisténi

202914

171 409

158 348

18

ni zprdva 2010

>

S
=)
=
Q)

Vi

POJISTOVNA CARDIF PRO VITA, a. s.



Vykaz zisku a ztrdty za rok koncici 31. prosince 2010 - pokracovdni

2010 2009 2008
Bod Zakladna Mezisoucet Vysledek Zakladna Mezisoucet Vysledek Vysledek
tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢
II. | TECHNICKY UCET K ZIVOTNIMU POJISTENT
1. | ZaslouzZené pojistné, ocisténé od zajisténi:
a) predepsané hrubé pojistné 12 273 544 248 653
b) pojistné postoupené zajistiteltim (-) 11 - 37453 -39327
Mezisoucet 236 091 209 326
¢) zména stavu hrubé vyse rezervy na nezaslouzené pojistné - 24422 -4116
d) zména stavu rezervy na nezaslouzené pojistné, podil zajistitelt (-) 11 1721 513
Mezisoucet -22701 -3603
Vysledek 213390 205723 196 794
2. | Vynosy z finan¢niho umisténi (investic):
a) vynosy z ostatniho finan¢niho umisténi (investic):
aa) z ostatnich investic 13 694 18 882
Mezisoucet 13 694 18 882
Vysledek 13 694 18 882 24002
3. | Naklady na pojistna plnéni, o¢isténé od zajisténi:
a) naklady na pojistnd plnéni:
aa) hruba vyse 12 -76 528 -57114
ab) podil zajistitelt (-) 11 2909 2436
Mezisoucet -73619 -54678
b) zména stavu rezervy na pojistna plnéni:
ba) hruba vyse 12 -7045 -9255
bb) podil zajistitelu (-) 11 800 6
Mezisoucet -6245 -9249
Vysledek -79 864 - 63927 -53949
4. | Prémie a slevy, ocisténé od zajisténi -1714 -1559 -1185
Cist4 vyse provoznich nakladi:
a) porizovaci ndklady na pojistné smlouvy 12 -171 253 -162 501
b) zména stavu casové rozliSenych potizovacich nakladu 12 12761 2235
¢) spravni rezie 12 - 11649 -11014
d) provize od zajistitelii a podily na ziscich (-) 11 30 546 33257
Vysledek - 139595 - 138023 - 134 305
6. | Prevod vynost z finanéniho umisténi (investic) na netechnicky tcet -12810 - 17 829 - 22825
7. | Vysledek technického u¢tu k Zivotnimu pojisténi - 6899 3267 8532
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Vykaz zisku a ztrdty za rok koncici 31. prosince 2010 - pokracovdni

2010 2009 2008
Bod Zakladna Mezisoucet Vysledek Zakladna Mezisoucet Vysledek Vysledek
tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢
III. | NETECHNICKY UCET
1. | Vysledek technického uctu k nezivotnimu pojisténi 202914 171 409 158 348
2. | Vysledek technického uctu k Zivotnimu pojisténi - 6899 3267 8532
3. | Vynosy z finan¢niho umisténi (investic):
a) vynosy z realizace finan¢niho umisténi (investic) 19 796 3095
b) zmény hodnoty finan¢niho umisténi (investice) -2694 1821
Vysledek 17 102 4916 39 688
4 II:rZelx‘/,Zilz?; :?;I:;z éﬁrﬁanéniho umisténi (investic) z technického uétu 12 810 17 830 22825
5. | Naklady na finanéni umisténi (investice):
a) néklady spojené s realizaci finan¢niho umisténi (investic) - 18 820 -3019
Vysledek - 18820 -3019 -51938
6. il::;)lé (:erll;sllll soiglir;;lnéiniho umisténi (investic) na technicky tcet 5061 _7017 _9212
7. | Ostatni vynosy 5121 3601 2845
8. | Ostatni naklady - 341 - 464 - 138
9. | Dan z ptijmii z bézné ¢innosti 10 =39 251 -38199 =39 2483
10. | Zisk z bézné ¢innosti po zdanéni 167 575 152324 131 707
11. | Ostatni dané neuvedené v predchdzejicich polozkach -1639 -2128 -1528
12. | Zisk za ucetni obdobi 165 936 150 196 130179
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2010 2009 2008
Note Base Subtotal Total Base Subtotal Total Total
CZK 000 CZK 000 CZK000 CZK000 CZK 000 CZK 000 CZK000
I. | TECHNICAL ACCOUNT - NON-LIFE INSURANCE
1. | Earned premiums, net of reinsurance:
a) gross written premium 12 1,677,132 1,464,798
b) outward reinsurance premium (-) 11 (120,735) (108,648)
Subtotal 1,556,397 1,356,150
¢) change in the gross amount of unearned premium reserves (77,112) (4,460)
d) change in the unearned premium reserve, share of reinsurers (-) 11 17,708 -
Subtotal (59,404) (4,460)
Total 1,496,993 1,351,690 1,177,144
2. | Allocated investment return transferred from the non-technical account 5,061 7,017 OMIP)
3. | Claims expenses, net of reinsurance:
a) paid claims:
aa) gross 12 (261,387) (205,211)
ab) share of reinsurers (-) 11 6,625 7,326
Subtotal (254,762) (197,885)
b) change in reserves for claims:
ba) gross 12 (81,660) (64,689)
bb) share of reinsurers (-) 11 2,278 611
Subtotal (79,382) (64,078)
Total (334,144) (261,963) (152,747)
4. | Bonuses and discounts, net of reinsurance (76,722) (93,587) (117,127)
Net operating expenses:
a) acquisition costs 12 (944,289) (858,625)
b) change in deferred acquisition costs 12 36,487 (2,328) a
¢) administrative expenses 12 (70,200) (64,101) 2
d) commissions from reinsurers and profit participations (-) 11 86,921 93,306 ~
Total (891,081) (831,748) (758,134) E
Change of equalisation reserve 2,807 - -
7. | Result for the technical account - non-life insurance 202,914 171,409 158,348
(®)
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INCOME STATEMENT FOR THE YEAR ENDED 31 DECEMBER 2010 - CONTINUED

2010 2009 2008
Note Base Subtotal Total Base Subtotal Total Total
CZK000 CZK’000 CZK’000 CZK’000 CZK000 CZK000 CZK000
II. | TECHNICAL ACCOUNT - LIFE INSURANCE
1. | Earned premiums, net of reinsurance:
a) gross written premium 12 273,544 248,653
b) outward reinsurance premium (-) 11 (37,453) (39,327)
Subtotal 236,091 209,326
¢) change in the gross amount of unearned premium reserve (24,422) (4,116)
d) change in the unearned premium reserve, share of reinsurers (-) 11 1,721 513
Subtotal (22,701) (3,603)
Total 213,390 205,723 196,794
2. | Income from financial investments
a) income from other financial investments
aa) other financial investments 13,694 18,882
Subtotal 13,694 18,882
Total 13,694 18,882 24,002
3. | Claims expenses, net of reinsurance:
a) paid claims:
aa) gross 12 (76,528) (57,114)
ab) share of reinsurers (-) 11 2,909 2,436
Subtotal (73,619) (54,678)
b) change in reserves for claims:
ba) gross 12 (7,045) (9,255)
bb) share of reinsurers (-) 11 800 6
Subtotal (6,245) (9,249)
Total (79,864) (63,927) (53,949)
4. | Bonuses and discounts, net of reinsurance (1,714) (1,559) (1,185)
Net operating expenses:
a) acquisition costs 12 (171,253) (162,501)
b) change in deferred acquisition costs 12 12,761 2,235
¢) administrative expenses 12 (11,649) (11,014)
d) commissions from reinsurers and profit participations (-) 11 30,546 33,257
Total (139,595) (138,023) (134,305)
6. | Allocated investment return transferred to the non-technical account (12,810) (17,829) (22,825)
Results for the technical account - life (6,899) 3,267 8,532
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INCOME STATEMENT FOR THE YEAR ENDED 31 DECEMBER 2010 - CONTINUED

2010 2009 2008
Note Base Subtotal Total Base Subtotal Total Total
CZK000 CZK’000 CZK’000 CZK’ 000 CZK’000 CZK’000 CZK’000
III. | NON-TECHNICAL ACCOUNT
1. | Results for the technical account - non-life insurance 202,914 171,409 158,348
2. | Results for the technical account - life insurance (6,899) 3,267 8,532
3. | Income from financial investments:

a) income from sale of financial investments 19,796 3,095

b) revaluation losses on financial investments (2,694) 1,821
Total 17,102 4,916 39,688

4 Allocated financial investment return transferred from the technical 12,810 17,830 22,825

account - life insurance

5. | Expenses from financial investments:

a) cost of sales of financial investments (18,820) (3,019)
Total (18,820) (3,019) (51,938)

6 Allocated ﬁnanflal‘ investment return transferred to the technical (5,061) (7,017) (9,212)
account - non-life insurance

Vyroéni zprdava 2010

7. | Other income 5,121 3,601 2,845
8. | Other expenses (341) (464) (138)
9. | Income tax on profit from ordinary activities 10 (39,251) (38,199) (39,243)
10. | Profit from ordinary activities after tax 167,575 152,324 131,707
11. | Other taxes (1,639) (2,128) (1,528)
12. | Profit for the current period 165,936 150,196 130,179

POJISTOVNA CARDIF PRO VITA, a. s.
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pIREHLED O ZMENACH VLAST NIH© KAPITA
A

LU za rop kon

ve »

cic

31, prosince 2010

Zakladni Zakonny Fond kulturnich Nerozdéleny

kapital rezervni fond a socidlnich potieb zisk Celkem

tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢
1. ledna 2008 239 000 16 443 1577 91 886 348 906
Cisty zisk za icetni obdobi 0 0 0 130 179 130179
Dividendy 0 0 0 -48039 -48 039
Ptevody do fondi 0 4594 750 -5344 0
Pouziti fondu 0 0 - 642 0 - 642
31. prosince 2008 239 000 21037 1685 168 682 430 404
Cisty zisk za icetni obdobi 0 0 0 150 196 150 196
Dividendy 0 0 0 - 161 421 - 161421
Ptevody do fondi 0 6509 750 -7259 0
Pouziti fonda 0 0 -931 0 -931
Zvyseni zikladniho kapitalu 100 000 0 0 0 100 000
31. prosince 2009 339 000 27 546 1504 150 198 518 248
Cisty zisk za icetni obdobi 0 0 0 165 936 165 936
Dividendy 0 0 0 - 141905 - 141 905
Prevody do fondu 0 7510 750 -8260 0
Pouziti fonda 0 0 -924 0 -924
Zvyseni zdkladniho kapitalu 161 000 0 0 0 161 000
31. prosince 2010 500 000 35056 1330 165 969 702 355
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Share Statutory Cultural and Retained
capital reserve fund social fund earnings Total
CZK’000 CZK000 CZK’000 CZK’000 CZK000
As at 1 January 2008 239,000 16,443 1,577 91,886 348,906
Net profit for the period - - - 130,179 130,179
Dividend paid - - - (48,039) (48,039)
Additions to funds - 4,594 750 (5,344) -
Utilisation of funds - - (642) - (642)
As at 31 December 2008 239,000 21,037 1,685 168,682 430,404
Net profit for the period - - - 150,196 150,196 -
Dividend paid - - - (161,421) (161,421) §
Additions to funds - 6,509 750 (7,259) - S
Utilisation of funds - - (931) - (931) =
N
Increase of share capital 100,000 - - - 100,000 E
As at 31 December 2009 339,000 27,546 1,504 150,198 518,248 -
Net profit for the period - - - 165,936 165,936 o5
Dividend paid , B - (141,905) (141,905) s
<
Additions to funds - 7,510 750 (8,260) - [:
Utilisation of funds - - (924) - (924) o
Increase of share capital 161,000 - - - 161,000 §
<
Q
As at 31 December 2010 500,000 35,056 1,330 165,969 702,355 E‘:
®)
S
Z
-~
Q
=
1)
=
Q
=
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|| L OMA UCETNI ZAy s, Ky m
' yok gontici 31. prosince 29,

1 - VSEOBECNE INFORMACE

POJISTOVNA CARDIF PRO VITA, a.s.

(dale jen ,Spole¢nost®) byla zapsana do obchodniho
rejstitku dne 11. fijna 1996 a jeji sidlo je Na Rybnicku
1329/5, Praha 2, PSC 120 00.

1 - GENERAL INFORMATION

POJISTOVNA CARDIF PRO VITA, a.s.

(“the Company”) was incorporated on 11 October
1996 and has its registered office at Na Rybnicku
1329/5, Prague 2, ZIP 120 00.

Zakladatelem Spolecnosti je Cardif S.A., ktery byl

rozhodnutim valné hromady ze dne 14. kvétna 2007
pfejmenovan na BNP PARIBAS ASSURANCE S.A.
Predmétem cinnosti Spolecnosti je pojistovaci ¢innost v oblasti Zivotniho a nezivotniho
pojisténi a ¢innosti souvisejici a likvidace nahlasenych pojistnych udélosti. Povoleni k pro-
vozovani pojistovaci ¢innosti Spole¢nost ziskala dne 18. ¢ervence 1997 na zivotni pojisténi
adne 21. ¢ervence 1999 k provozovani nezivotniho pojisténi. Spole¢nost se specializuje na

nasledujici ¢innosti:

. pojisténi pro pripad smrti,

. pojisténi pro pripad smrti pojisténého v diisledku tirazu,

. pojisténi pro pripad plné a trvalé invalidity pojisténého zpiisobené tirazem,
. pojisténi pro pripad plné a trvalé invalidity pojisténého v diisledku nemoci,
. pojisténi pro pripad hospitalizace pojisténého zpiisobené tirazem,

. pojisténi pro pripad hospitalizace pojisténého v diisledku nemoci,

. pojisténi pro pripad plné pracovni neschopnosti zpiisobené virazem,

. pojisténi pro pripad plné pracovni neschopnosti v diisledku nemoci,

. pojisténi pro pripad ztrdty zaméstndni,

. pojisténi pro pripad financnich ztrdt na predmétu financovani,

. cestovni pojistént,

. pojisténi prodlouzené zdaruky.

Jedinym akcionafem Spole¢nosti je BNP PARIBAS ASSURANCE S.A.
Kone¢nou matefskou spole¢nosti je BNP PARIBAS S.A., kterd ma sidlo ve Francii.
Clenové predstavenstva k 31. prosinci 2010:
Ing. Zdenék Jaros, szskd republika (predseda predstavenstva)
Ing. David Wolski, Ceskd republika (clen predstavenstva)
Andrea Tedone, Itdlie (¢len predstavenstva)
K 31. prosinci 2010 byli vsichni ¢lenové predstavenstva zapsani v obchodnim rejstriku.
Clenové dozor¢{ rady k 31. prosinci 2010:
Jean-Bertrand Laroche, Francie

Isabella Fumagalli, Itdlie
Dominique Barthalon, Francie

The Company was founded by Cardif S.A., which
was renamed to BNP PARIBAS ASSURANCE S.A.,
per the decision of the General Assembly meeting from 14 May 2007. The Company
is engaged in life and non-life insurance and related business and claim handling. The
Company was granted an insurance licence on 18 July 1997 for life insurance and on 21
July 1999 for non-life insurance. The Company’s business activities cover insurance for
the following:

. death;

. accidental death;

. permanent disability-accidental;
. permanent disability-sickness;

. hospitalisation-accidental;

. hospitalisation-sickness;

. temporary disability-accidental;
. temporary disability-sickness;

. unemployment;

. other financial losses;

. travel insurance;

. extended guarantee.

The sole shareholder of the Company is BNP PARIBAS ASSURANCE S.A.

The ultimate holding company of the Company is BNP PARIBAS S.A., incorporated in France.
Members of the Board of Directors as at 31 December 2010:

Zdenék Jaros, Czech Republic (Chairman)

David Wolski, Czech Republic (Member)

Andrea Tedone, Italy (Member)

As at 31 December 2010, all the members were entered in the Trade Register.
Members of the Supervisory Board as at 31 December 2010:
Jean-Bertrand Laroche, France

Isabella Fumagalli, Italy
Dominique Barthalon, France
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Organization chart of the Company
as at 31 December 2010

Organizacni struktura Spolecnosti
k 31. prosinci 2010

Generilni feditel, pfedseda predstavenstva
General manager, chairman of the BoD

Interni auditor
Internal Auditor B development g
Office Manager
Reditel tiseku pravniho a personalniho P feditel, ¢len pied va Obchodni feditel Financni feditel, ¢len pred: va
Head of Legal and HR Dpt. Chief Operating Officer, Member of the BoD Business & Marketing Director Chief Financial Officer, Member of the BoD
| : l
BackOffice Manager & Vedouci
Pravnik odd. LPU Key Account Manager Finan¢ni kontrolor . .
In-house Lawyer BackOffice Manager 1P g 4 Financial Controller LecalChisctiany
& Head of Claims Dpt.
S
~
S
N
qddelem LPU Zakaznicky servis Senior IT Architekt Marketing Specialist Hlavni uéetni u é
Claims Department Call Centre 3 ) 3 &
Senior IT Architect 1 Chief Accountant
1+8 1+5 o
I 5
Sprava pojistného Kmene 5 Uéetni Z:\
(skupinové pojisténi) Administrativni podpora IT Analyst Accountant -
Administration for Group Administration 1 1
Protection 2
1
Spréva pojistného Kmene 3 Anal <
(individualni pojisténi) — Functlomlnl yst Ex-ante Leader Ex-post Leader ~
Administration for Individual | :
Protection
2 Q
=
<%
Junior Actuary Junior Actuary E
1T ator Business Analyst o e )
1 1 2 1 <4
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2 - UCETNI POSTUPY

(A) Zdkladni zasady zpracovani ucetni zavérky

Utetni zavérka je sestavovdna na principu historickych potizovacich cen, ktery
je modifikovén precenénim financniho umisténi a technickych rezerv na redl-
nou hodnotu (ve smyslu definice zakona o pojistovnictvi). Ucetnictvi je vedeno
v souladu se zdkonem o ucetnictvi, vyhldskou vydanou Ministerstvem financi
Ceské republiky a Ceskymi ucetnimi standardy pro pojistovny.

Castky v ucetni zavérce a v priloze jsou zaokrouhleny na tisice ¢eskych korun
(tis. K¢), neni-li uvedeno jinak.

PODNIKATELSKE PROSTREDI

Finan¢ni sektor je nadale ovlivnén pomalym zotavovanim svétového hospodar-
stvi po globalni finan¢ni krizi. V soucasnosti Spole¢nost celi pokracujici vseo-
becné volatilité a nejistoté na financ¢nich trzich.

Vedeni Spole¢nosti neni schopno v souvislosti s pokracujici hospodarskou kri-
zi spolehlivé odhadnout dopady dalsiho zhorseni likvidity na financnich trzich
a zvy$eni volatility ménovych a kapitalovych trhii na financni pozici Spolec¢nosti.
Vedeni Spolecnosti je presvédceno, ze ¢ini vSechna nezbytna opatfeni na podpo-
ru udrzitelnosti a riistu Spole¢nosti za soucasnych okolnosti.

DOPAD NA POJISTNIKY / DLUZNIKY

Pojistnici mohou byt ovlivnéni nizsi likviditou, coZ miZze mit dopad na jejich
schopnost splatit dluzné ¢astky pojistného. Obdobné se nizsi likvidita mutize ne-
gativné odrazit na uvérovém riziku emitentd finan¢nich nastroji drzenych Spo-
le¢nosti a jejich schopnosti uhradit penézni toky z téchto nastroja.

Zhorsujici se finan¢ni situace pojistnikd mtize také ovlivnit vedeni pfi sestavo-
vani vyhledu penéznich toka a zhorSené provozni podminky mohou mit do-
pad na posouzeni miry znehodnoceni hodnoty finan¢nich a nefinan¢nich aktiv.
V rozsahu, ktery umoznuji dostupné informace, vedeni Spolec¢nosti zohlednilo
nové odhady ocekavanych budoucich penéznich toki pfi posuzovani mozného
snizeni hodnoty aktiv.

Redlné hodnoty kétovanych investic na aktivnich trzich jsou zaloZeny na aktu-
alnich burzovnich cendch (finan¢ni aktiva) nebo nabidkovych cendach (finan¢ni
zavazky). V pripad¢, ze neexistuje aktivni trh pro finan¢ni instrument, Spolec-
nost stanovuje redlnou hodnotu za pouziti ocenovacich metod, které zahrnuji

28

2 - ACCOUNTING POLICIES

(A) Basis of preparation

The Company’s financial statements have been prepared under the historical cost
convention as modified by the revaluation of financial investments and techni-
cal reserves to fair values (as defined by the Act on Insurance) and are set up in
accordance with the Act on Accounting, the decree of Ministry of Finance of the
Czech Republic and Czech accounting standards for insurance companies.

The amounts disclosed in the financial statements and notes are rounded to thou-
sands of Czech Crowns (CZK’000) unless otherwise stated.

OPERATING ENVIRONMENT

The financial sector is still affected by the fragile recovery from the global fi-
nancial crisis; the Company is facing ongoing general volatility affected also by
uncertainties from certain sovereign exposures on financial markets.

As a result of the ongoing economic crisis, management is unable to reliably
estimate the effects of any further deterioration in the liquidity of the finan-
cial markets and the increased volatility in the currency and equity markets
on the Company's financial position. Management believes it is taking all the
necessary measures to support the sustainability and growth of the Company’s
business in the current circumstances.

IMPACT ON POLICYHOLDERS / BORROWERS

Holders of insurance policies issued by the Company may be affected by the lower
liquidity situation which could in turn impact their ability to pay the outstanding
premiums. Similarly, the lower liquidity situation might also negatively impact
the credit standing of issuers of financial instruments held by the Company and
its ability to repay the cash invested into such instruments.

Any deterioration in the financial position of the policyholders may also have an
impact on management's cash-flow forecasts and operating conditions may affect
the assessment of the impairment of financial and non-financial assets. To the ex-
tent that information is available, management has properly reflected the revised
estimates of expected future cash flows in its impairment assessments.

The fair values of quoted investments in active markets are based on current bid
prices (financial assets) or offer prices (financial liabilities). If there is no active
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pouziti ocenéni za béznych trznich podminek, analyzy diskontovanych penéz-
nich tokd, opéni cenové modely a ostatni ocenovaci metody bézné pouzivané
ucastniky trhu.

(B) Financni umisténi
Spole¢nost klasifikuje jako finan¢ni umistént:

o Investice do cennych papirii;
o Depozita a depozitni sménky u financnich instituci.

INVESTICE DO CENNYCH PAPIRU

Cenné papiry jsou pii porizeni ocenény porizovaci cenou. Soucdsti porizovaci
ceny jsou i primé naklady souvisejici s pofizenim (napt. poplatky a provize mak-
1éttim, poradciim nebo burzam). Cenné papiry jsou uc¢tovany k datu vyporadani.

Veskeré cenné papiry jsou k rozvahovému dni precenovany na redlnou hodnotu.
Realna hodnota cenného papiru je stanovena jako trzni mid cena kdtovana pri-
slusnou burzou cennych papirti nebo jinym aktivnim verejnym trhem. V ostat-
nich pripadech je realna hodnota odhadovana jako cista sou¢asna hodnota pe-
néznich tokd zohlednujici rizika v pripadé dluhopisti a smének.

Spole¢nost pouziva ve svych modelech urcenych ke zjisténi realné hodnoty cen-
nych papirt pouze dostupné trzni tdaje. Ocenovaci modely zohlednuji bézné
trzni podminky existujici k datu ocenéni, které nemusi odrazet situaci na trhu
pfed nebo po tomto dni. K rozvahovému dni vedeni Spole¢nosti tyto modely
prezkoumalo a ujistilo se, Ze adekvatnim zpusobem zohlednuji aktudlni trzni
podminky vcetné relativni likvidity trhu a tvérového rozpéti.

Spole¢nost klasifikovala veskeré své dluhové cenné papiry do portfolia cennych
papirti ocenovanych realnou hodnotou proti u¢tiim nakladd nebo vynost.

Dluhové cenné papiry ocenované redlnou hodnotou proti u¢tim nakladat nebo
vynost maji dvé podkategorie: cenné papiry k obchodovani a ty, které ucetni
jednotka oznaci za cenny papir ocenovany realnou hodnotou proti u¢tim né-
kladt nebo vynost pii prvotnim zatac¢tovani. Cenny papir je klasifikovan jako
cenny papir k obchodovani, pokud je pofizen nebo ziskan za tcelem prodeje
nebo vyporadani v blizké budoucnosti, nebo je soucasti definovaného portfo-
lia financnich nastroju, které jsou spole¢né fizeny za tcelem dosahovani ziski
z cenovych rozdilt v kratkodobém casovém obdobi.
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market for a financial instrument, the Company establishes fair value using va-
luation techniques. These include the use of recent arm’s length transactions,
discounted cash-flow analysis, option pricing models and other valuation tech-
niques commonly used by market participants.

(B) Financial investments
The Company classifies the following items as financial investments:

 Investments in securities,
o Deposits and deposit bills of exchange with financial institutions.

INVESTMENTS IN SECURITIES

Securities are valued on acquisition at cost. The cost of securities also includes
direct costs related to the acquisition (e.g. fees and commissions paid to brokers,
consultants or a stock exchange). Securities transactions are recognised on the
settlement date.

All securities are stated at fair value as at the balance sheet date. The fair value of
a security is determined as the market mid-price value quoted by a relevant stock
exchange or other active public market. In other cases the fair value is estimated
by the risk adjusted net present value for debt securities and notes.

The Company uses only observable market data in its models when determining
the fair value of securities. The valuation models reflect current market conditi-
ons as at the measurement date which may not be representative of market con-
ditions either before or after the measurement date. As at the balance sheet date,
management has reviewed its models to ensure they appropriately reflect cu-
rrent market conditions, including the relative liquidity of the market and credit
spreads.

The Company classified all its debt securities as securities at fair value through
profit or loss.

Securities at fair value through profit or loss have two subcategories: held-for-tra-
ding and those designated at fair value through profit or loss at inception. Secu-
rities are classified as held-for-trading if they are acquired or incurred principally
for the purpose of selling or repurchasing in the near term or if they are part of
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Jakykoliv dluhovy cenny papir, ktery je finan¢nim aktivem, muize byt pii prvot-
nim zatctovani zarazen jako dluhovy cenny papir ocenovany realnou hodno-
tou proti uctim nakladi nebo vynost, s vyjimkou ucastnickych cennych papi-
ri a podild, které nejsou vefejne obchodovany a jejich realnou hodnotu nelze
spolehlivé odhadnout, a s vyjimkou cennych papirti emitovanych Spole¢nosti.
Zmény v realné hodnoté se vykazuji ve vykazu zisku a ztraty.

Presuny mezi portfolii jsou obecné mozné, pokud dojde ke zméné pivodniho
zaméru vedeni Spole¢nosti, kromé nasledujicich pripadi:

o Presun do a z portfolia dluhovych cennych papirii ocefiovanych redlnou hodno-
tou proti uctim ndkladii nebo vynosii neni povolen;

o DPri prodeji nebo presunu kterychkoliv dluhovych cennych papirii drzenych do
splatnosti musi Spolecnost prevést zbytek portfolia dluhovych cennych papi-
rit drzenych do splatnosti do realizovatelnych dluhovych cennych papirii a po
dobu nasledujicich dvou ticetnich obdobi nelze zatadit Zadné dluhové cenné
papiry do cennych papirii drZzenych do splatnosti. Vyjimky z tohoto pravidla
jsou povoleny pfi prodeji v dobé tii mésicii pred splatnosti cenného papiru
nebo v pripadé vyrazného zhorseni rizikovosti emitenta.

DEPOZITA A DEPOZITNI SMENKY U FINANCNICH INSTITUCI

Depozita u finan¢nich instituci se k rozvahovému dni ocenuji realnou hodnotou,
kterd se za béznych podminek priblizné rovna nabéhlé hodnoté. Zmény realné
hodnoty depozit a depozitnich smének u finan¢nich instituci se vykazuji ve vy-
kazu zisku a ztraty.

(C) Dlouhodoby hmotny a nehmotny majetek

Dlouhodoby hmotny a nehmotny majetek je ocenén porizovaci cenou, kterd
zahrnuje naklady vynalozené na uvedeni majetku do soucasného stavu a mista,
snizenou v pripadé odpisovaného hmotného a nehmotného dlouhodobého ma-
jetku o opravky.

Dlouhodoby hmotny a nehmotny majetek je odpisovan rovnomérné po dobu
jeho predpokladané Zivotnosti. Hmotny majetek s jednotkovou cenou niz$i nez
40 000 K¢ a nehmotny majetek s jednotkovou cenou nizsi nez 60 000 K¢ je pova-
zovan za drobny majetek a je odepsan do nakladu pfi spotiebé.
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a portfolio of identified financial instruments that are managed together and for
which there is evidence of a recent actual pattern of short-term profit-taking. Any
debt security that is a financial asset can be designated at fair value through profit
or loss at inception except for participation interests that are not publicly traded
and the fair value of which cannot be reliably measured and securities issued by
the Company. Changes in the fair value are recognised in the income statement.

Transfers between portfolios are generally allowed in the case that the initial in-
tentions of the management have changed, except in the following cases:

o Transfers to and from the portfolio at fair value through profit or loss portfolio
are not allowed; and

o On the sale or transfer of any securities held-to-maturity, the Company must
transfer the rest of the portfolio of debt securities held-to-maturity to available-
-for-sale debt securities and no debt securities can be classified as held-to-ma-
turity within the two following accounting periods. Exceptions to this rule are
allowed for sales within the last three months before maturity of the debt security
or in the case of a significant deterioration in an issuer’s creditworthiness.

DEPOSITS AND DEPOSIT BILLS OF EXCHANGE WITH FINANCIAL IN-
STITUTIONS

Deposits and deposit bills of exchange with financial institutions are stated as at
the balance sheet date at fair value, which usually approximates the amortised
cost. Changes in the fair value of deposits and deposit bills of exchange with fi-
nancial institutions are recognised in the income statement.

(C) Tangible and intangible fixed assets

Tangible and intangible fixed assets are recorded at cost, which includes costs
incurred in bringing the assets to their present location and condition, less de-
preciation and amortisation in the case of depreciable tangible and amortisable
intangible fixed assets respectively.

Fixed assets are depreciated / amortised by applying the straight-line basis over
their estimated useful lives. Tangible assets with a unit cost of less than CZK
40,000 (CZK 60,000 for intangible assets) are treated as low-value assets and are
expensed upon consumption.
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Jsou uplatnovany tyto ro¢ni odpisové sazby:

Software 3
Pocitace 3
Kopirovaci stroje 3
Telefonni astfedny 5
Motorova vozidla 5

V ptipadg¢, ze zlistatkova hodnota dlouhodobého hmotného nebo nehmotného
majetku presahuje jeho odhadovanou uzitnou hodnotu, je k takovému majetku
vytvofena opravna polozka.

Naklady na opravy a udrzovani dlouhodobého hmotného nebo nehmotného
majetku se uctuji pfimo do ndkladd. Technické zhodnoceni jednotlivé majetko-
vé polozky prekracujici 40 000 K¢ (60 000 K¢ u nehmotného majetku) ro¢né je
aktivovano.

(D) Pohledavky

Pohledavky z neinkasovaného pojistného a ostatni pohledavky jsou vykdzany
v nominalni hodnoté snizené o opravnou polozku k pohledavkam po splatnosti.

Tvorba resp. rozpusténi opravnych polozek k pohledavkam po splatnosti jedno-
znacné souvisejicich s pojistovaci ¢innosti se vykazuje mezi ostatnimi technicky-
mi naklady resp. vynosy. Tvorba resp. rozpusténi téchto opravnych polozek ani
odpis pohledavek neovliviiuji hrubé predepsané pojistné.

Tvorba resp. rozpusténi opravnych polozek k pohledavkam po splatnosti, které
nesouviseji jednoznacné s pojistovaci ¢innosti, se vykazuje mezi ostatnimi ne-

technickymi naklady resp. vynosy.

(E) C(izi mény

Transakce provadéné v cizich ménach jsou prepocteny a zauctovany devizovym
kurzem platnym v den transakce.

Finan¢ni aktiva a pasiva uvadéna v cizich méndch jsou prepoctena na ceské ko-
runy devizovym kurzem zverfejnénym Ceskou narodni bankou (,CNB*) k rozva-
hovému dni.

S vyjimkou majetku a zdvazki ocenovanych k rozvahovému dni redlnou hod-
notou nebo ekvivalenci jsou veskeré realizované a nerealizované kurzové zisky
a ztraty vykazany ve vykazu zisku a ztraty.
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The depreciation and amortisation periods used are as follows:

Software

Hardware

Copy machines
Telecommunication switchboards
Vehicles

g1 U1 W W W

Where the carrying amount of a tangible or intangible fixed asset is greater than
its estimated recoverable amount, a provision is established.

Repairs and maintenance expenditures are charged to expense as incurred. Im-
provement expenditures exceeding CZK 40,000 (CZK 60,000 for intangible as-
sets) per item incurred within a one year period are capitalised.

(D) Receivables

Insurance premium receivables and other receivables are recorded at their nomi-
nal value adjusted by appropriate provisions for overdue receivables.

Creation/ release of provisions for overdue receivables relating to the insurance
business are recorded within Other technical expenses/ income. Gross written
premium is not affected by the creation/ release of such provisions, nor in the
event that receivables are written off.

Creation/ release of provisions for overdue receivables not directly relating to the
insurance business are recorded within Other non-technical expenses/ income.

(E) Foreign currencies

Transactions denominated in a foreign currency are translated and recorded at
the rate of exchange ruling as at the date of the transaction.

Financial assets and liabilities denominated in foreign currencies are translated
to Czech Crowns at the exchange rate announced by the Czech National Bank
(“CNB”) effective as at the balance sheet date.

With the exception of foreign exchange differences related to assets and liabilities
stated at their fair values or equity as at the balance sheet date, all other realised
and unrealised foreign exchange gains and losses are recognised in the income
statement.

iva 2010
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U majetku a zavazkd ocenovanych k rozvahovému dni redlnou hodnotou nebo
ekvivalenci je kurzovy rozdil soucasti redlné hodnoty a samostatné se o ném ne-
uctuje.

(F) Technické rezervy

Utty technickych rezerv zahrnuji ¢4stky prevzatych zavazki z titulu platnych po-
jistnych smluv a jejich ucelem je zabezpecit kryti zavazki vznikajicich z pojist-
nych smluv. Technické rezervy jsou ocenovany realnou hodnotou v navaznosti
na pozadavky ceské legislativy, jak je popsano nize.

Spolec¢nost vytvarela nasledujici technické rezervy:
Rezerva na nezaslouzené pojistné

Rezerva na nezaslouzené pojistné se vytvari podle jednotlivych smluv zivotni-
ho a nezivotniho pojisténi, a to z ¢asti predepsaného pojistného, kterd se vzta-
huje k nasledujicim tcetnim obdobim. Spole¢nost pouziva k odhadu rezervy
metodu ,,pro rata temporis®

Rezerva na pojistna plnéni

Rezerva na pojistna plnéni neni diskontovana na sou¢asnou hodnotu a je ur-
¢ena ke kryti zavazki z pojistnych udalosti:

o V bézném ticetnim obdobi vzniklych, hldsenych, ale v tomto obdobi nezlikvido-
vanych (RBNS);
o V bézném ucetnim obdobi vzniklych, ale v tomto obdobi nehlasenych (IBNR).

Céstka RBNS rezervy se stanovi jako souhrn odhadt nakladd na pojistna pl-
néni. Rezerva na pojistna plnéni se snizuje o regresy a jiné obdobné naroky
Spolec¢nosti.

Realna hodnota IBNR rezervy se vypocitava s pomoci pojistné-matematic-
kych a statistickych metod.

Rezerva na pojistna plnéni rovnéz zahrnuje veskeré ocekdvané vylohy souvi-
sejici se zpracovanim pojistnych plnéni.

Foreign exchange differences related to assets and liabilities stated at their fair
values or equity value as at the balance sheet date are included in fair values and
are therefore not recognised separately.

(F) Technical reserves

The technical reserve accounts comprise amounts of assumed obligations resul-
ting from insurance contracts in force, with the aim of providing coverage for ob-
ligations resulting from those insurance contracts. Technical reserves are stated
at fair value, which is determined in compliance with the current Czech legislati-
on for insurance companies and as described below.

The Company has established the following insurance technical reserves:
Unearned premium reserve

The reserve for unearned premium is created with respect to individual con-
tracts for the life and non-life insurance business from the part of the premi-
um written that relates to subsequent accounting periods. The Company uses
a “pro rata temporis” method to estimate the reserve.

Reserve for claims

The reserve for insurance claims is not discounted to reflect the time value of
money and covers the following:

« insurance claims incurred and reported in the accounting period but not yet
settled (RBNS);
o insurance claims incurred in the accounting period but not yet reported (IBNR).

The amount of RBNS reserve aggregates the claims received. The claim reserve
is reduced by recourses and other claims of the Company.

The fair value of the IBNR reserve is an estimate using mathematical and sta-
tistical methods.

A reserve is also established for all expected expenses connected with the
settlement of claims.
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Rezerva na prémie a slevy

Spole¢nost tvori rezervu na prémie pfiznané svym obchodnim partneriim
v navaznosti na pozitivni vysledky vzéjemné spoluprace a skodniho priibéhu.

Vyrovnavaci rezerva

Vyrovnavaci rezerva pokryva riziko nepredvidatelnych udalosti, které nebyly
zohlednény v rezervé na pojistna plnéni, a riziko pojistnych udalosti mimorad-
né povahy. Vyse rezervy se stanovi v navaznosti na platnou ceskou pojistnou
legislativu.

(G) Casové rozliSeni po¥izovacich ndkladi na pojistné smlouvy

Porizovaci naklady zahrnuji veskeré pfimé a nepiimé naklady vzniklé v souvis-
losti s uzavienim pojistné smlouvy a obnovou existujicich pojistnych smluv. Za-
hrnuji naklady vzniklé v bézném ucetnim obdobi, které se ale vztahuji k vyno-
stim obdobi budoucich.

Porizovaci naklady na pojistné smlouvy jsou ¢asové rozliseny ve stejném poméru
jako predepsané pojistné a vykazany jako aktivum.

(H) Predepsané hrubé pojistné

Predepsané hrubé pojistné zahrnuje veskeré castky splatné podle pojistnych
smluv béhem ucetniho obdobi nezavisle na skute¢nosti, zda se tyto ¢astky vzta-
huji zcela nebo z¢asti k pozdéjsim ucetnim obdobim a prevadéji-li tyto pojistné
smlouvy vyznamné pojistné riziko protistrany (pojisténého) na pojistitele tim,
ze souhlasi s kompenzaci pojisténého / pojistnika, pokud by jej v budoucnosti
negativné ovlivnila urcita konkrétni nejista udalost.

(I) Naklady na pojistna plnéni

Néklady na pojistnd plnéni se uctuji v okamziku likvidace pojistné udalosti
a uznani (stanoveni) vyse plnéni. Tyto ndklady zahrnuji i naklady Spolecnosti
spojené s likvidaci pojistnych udalosti. Naklady na pojistna plnéni se snizuji o re-
gresy a jiné obdobné naroky Spole¢nosti.
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Reserve for bonuses and discounts

The Company provides its business partners with bonuses on mutually-agre-
ed profitability targets. A provision is created for these bonuses and discounts.

Equalisation reserve

The equalisation reserve covers potential unexpected events, which have not
been taken into account in the reserve for claims and the occurrence of ins-
urance events of an extraordinary nature. The reserve is calculated in accor-
dance with Czech insurance regulations.

(G) Deferred acquisition costs on insurance contracts

Acquisition costs include all direct and indirect costs arising from the conclusi-
on of insurance contracts or the renewal of existing policies. They include costs
incurred during the financial year in respect of policies that are expected to yield
revenues in subsequent periods.

Acquisition costs are recorded as assets and are deferred in the same ratio as
written premium.

(H) Gross written premium

Gross written premium includes all amounts due during the accounting peri-
od as defined by an insurance contract, irrespective of whether these amounts
refer entirely or partially to a future accounting period and whether or not the
insurance contract relates to transfer of significant insurance risk from the po-
licyholder to the Company by the Company’s agreeing to compensate the poli-
cyholder if a specified uncertain future event adversely affects the policyholder.

(I) Claims expenses

Gross claims expenses are recognised when an insured loss occurs and after the
amount of claims settlement is assessed. These costs also include the Company’s
costs relating to handling claims arising from insured events. Gross claims ex-
penses are reduced by recourse claims and other claims of the Company.
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(J) Rozdéleni vynosiu a nakladit mezi technické ucty
a netechnicky ucet

Naklady a vynosy vzniklé béhem obdobi se uctuji v navaznosti na to, zda souvisi
¢i nesouviseji s pojistovaci ¢innosti.

Veskeré naklady a vynosy jednoznacné souvisejici s pojistovaci ¢innosti se uctuji
na prislusné technické ucty. VSechny ostatni ndklady a vynosy se vykazuji na
netechnickém uctu a nasledné se alokuji podle interné stanoveného klice na ucet
spravni rezie nebo ostatnich technickych nakladi.

(K) Nadklady na zaméstnance, penzijni pripojisténi a socidlni fond

Néklady na zaméstnance jsou soucasti spravnich ndkladi a zahrnuji odmény ¢le-
nim predstavenstva a dozor¢i rady.

Spolec¢nost prispiva svym zaméstnanciim na penzijni pfipojisténi do prispévkove
definovanych penzijnich fondi a na kapitdlové Zivotni pojisténi. Tyto prispévky
jsou uctovany ptimo do osobnich nakladi.

K financovani statniho dtichodového pojisténi hradi Spole¢nost pravidelné od-
vody do statniho rozpoctu.

Spolecnost vytvaii socidlni fond na kryti socialnich potfeb zaméstnanct a za-
méstnavatelského programu. V souladu s ucetnimi predpisy platnymi v Ceské
republice neni ptidél do socidlniho fondu vykazan ve vykazu zisku a ztraty, ale
jako rozdéleni zisku. Cerpani socialniho fondu rovnéz neni vykazano ve vykazu
zisku a ztraty, ale jako sniZeni fondu. Socialni fond tvorfi soucast vlastniho kapi-
talu a neni vykazan jako zavazek.

(L) Aktivni a pasivni zajisténi

Aktivni zajisténi
Transakce a ztstatky vyplyvajici z aktivnich zajistnych smluv se vykazuji ob-
dobnym zpiisobem jako u pojistnych smluv.

Pasivni zajisténi

Zajistna aktiva odpovidajici podilu zajistitele na ztistatkové hodnoté technic-
kych rezerv krytych predmétnymi existujicimi zajistnymi smlouvami snizuji
hrubou vysi technickych rezerv.
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(J) Allocation of technical and non-technical expenses
and revenues

Expenses incurred and revenues generated in the period are shown separately,
depending on whether or not they directly relate to the insurance business.

All expenses and revenues directly relating to the insurance business are reflected
in the technical account. The non-technical account comprises all other expenses
and revenues. The allocation of indirect expenses to administration overheads or
other technical expenses is based on an internal allocation scheme.

(K) Staff costs, pensions and the social fund

Staff costs are included in Administrative expenses and they also include board
emoluments.

The Company makes contributions on behalf of its employees to a defined con-
tribution pension plan and capital life insurance scheme. These contributions are
accounted for directly as an expense.

Regular contributions are made to the state to fund the national pension plan.

The Company creates a social fund to finance the social needs of its employ-
ees and employee programmes. In compliance with Czech accounting require-
ments, the allocation to the social fund is not recognised in the income state-
ment but is instead recognised as a profit distribution. Similarly, the usage of
the social fund is not recognised in the income statement but is recognised as
a decrease of the fund. The social fund forms a component of equity and is not
shown as a liability.

(L) Inward and outward reinsurance
Inward reinsurance

Inward reinsurance contracts are treated the same way as insurance con-
tracts.

Outward reinsurance

Reinsurance assets resulting from the portion of the carrying value of tech-
nical reserves covered by existing reinsurance contracts are netted from the
gross value of the technical reserves.
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Pohledavky a zavazky ze zajisténi se vykazuji v pofizovaci hodnoté.

Zmeény zajistnych aktiv, podilu zajistitele na pojistnych plnénich, zajistné provize
a zajistné se ve vykazu zisku a ztraty uvadéji samostatné od odpovidajicich hru-
bych hodnot. Zajistna provize se ¢asové rozlisuje stejnym pomérem jako souvi-
sejici zajistné.

Spole¢nost pravidelné zjistuje potencialni snizeni hodnoty pohledavek ze zajisté-
ni a zajistnych aktiv vztahujicich se k technickym rezervam. V ptipadé, Ze jejich
ucetni hodnota presahuje odhadovanou uzitnou hodnotu, je tento rozdil zachy-
cen ve vykazu zisku a ztraty.

(M) OdloZena dari

Odlozena dan se vykazuje u vech prechodnych rozdilti mezi ziistatkovou hod-
notou aktiva nebo zavazku v rozvaze a jejich daiiovou hodnotou s pouzitim za-
vazkové metody. Odlozena danova pohledavka je zachycena ve vysi, kterou bude
pravdépodobné mozno realizovat proti o¢ekavanym zdanitelnym ziskiim v bu-
doucnosti.

Pro vypocet odlozené dané se pouziva schvalena danova sazba pro obdobi,
v némz Spole¢nost ocekava jeji realizaci.

(N) Transakce se spiiznénymi stranami
Spriznénymi stranami Spolecnosti se rozumi:

o Akciondt, ktery pfimo uplatiiuje rozhodujici viiv u Spolecnosti, a spolecnosti,
kde ma tento akcionar rozhodujici vliv;

o Clenové statutdrnich, dozorcich a fidicich orgdnii Spolecnosti, nebo jeji matei-
ské spolecnosti a osoby blizké témto osobdm, vietné podnikii, kde tito clenové
a osoby maji podstatny nebo rozhodujici vliv.

Vyznamné transakee, ztistatky a metody stanoveni cen transakei se spriznénymi
stranami jsou uvedeny v bodé 13.

(0O) Nasledné udalosti

Dopad udalosti, které nastaly mezi rozvahovym dnem a dnem sestaveni ucetni
zavérky je zachycen v ucetnich vykazech v pripad¢, ze tyto udalosti poskytly do-
pliujici informace o skute¢nostech, které existovaly k rozvahovému dni.
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Receivables from and payables due to reinsurers are measured at cost.

Changes in reinsurance assets, reinsurance portions of claims, reinsurance com-
missions and premiums ceded to reinsurers are presented separately on the face
of the income statement along with the corresponding gross amounts. Reinsuran-
ce commissions are deferred in the same way as premiums ceded to reinsurers.

The Company regularly assesses its reinsurance assets from technical reserves and
reinsurance receivables for impairment. Where the carrying amount of such assets
is greater than its estimated recoverable amount, the carrying value is adjusted to
the recoverable amount and the difference is recognised in the income statement.

(M) Deferred taxation

A deferred tax is recognised on all temporary differences between the carrying
amount of an asset or liability in the balance sheet and its tax base, using the
liability method. A deferred tax asset is recognised to the extent that it is pro-
bable that future taxable profit will be available against which this asset can be
utilised.

The approved tax rate for the period in which the Company expects to utilise the
asset is used for the deferred taxation calculation.

(N) Related party transactions
Related parties are defined as follows:

o Shareholder, of which the Company is a subsidiary and other subsidiaries of this
shareholder;

o Members of the Company’s or parent company’s statutory and supervisory bo-
dies and management and parties close to such members, including entities in
which they have a controlling or significant influence.

Material transactions, outstanding balances and pricing policies with related par-
ties are disclosed in Note 13.

(O) Subsequent events

The effects of events, which occurred between the balance sheet date and the date
of preparation of the financial statements, are reflected in the financial statements
in the case that these events provide further evidence of conditions, which exis-
ted at the balance sheet date.
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V ptipadé, Ze mezi rozvahovym dnem a dnem sestaveni ucetni zavérky doslo
k vyznamnym udélostem zohlednujicim skutecnosti, které nastaly po rozvaho-
vém dni, jsou dusledky téchto udalosti popsany v priloze ucetni zavérky, ale ne-
jsou zachyceny v ucetnich vykazech.

3 - RIZENI RIZIK

Finan¢ni pozice a provozni vysledek Spolecnosti jsou ovlivnény radou kli¢ovych
rizik, jmenovité pojistnym rizikem, finan¢nim rizikem, rizikem nesplnéni regu-
la¢nich opatfeni a provoznim rizikem, kterym Spole¢nost ¢eli pomoci nastave-
nych vnitfnich procedur a postupti popsanych nize.

Provozni rizika jsou dana charakterem podnikani, v¢etné rizika ptimych a ne-
primych ztrat plynoucich z neadekvatnich vnitfnich a vnéjsich procest, zamést-
nanci a systémi nebo z vnéjsich udalosti. Kazdé z téchto rizik maze nepfiznivé
ovlivnit hospodarsky vysledek Spole¢nosti. Z charakteru podnikani vyplyva vel-
ky pocet komplexnich transakci, které je tfeba provést nebo zpracovat pro cetné
a diverzifikované produkty. Nad témito procesy a prislusnymi systémy existuji
adekvatni kontroly pro fizeni existujicich provoznich rizik. Kontrolni procedury
a systémy ustavené Spole¢nosti vSéak mohou poskytnout pouze rozumné vyso-
kou a nikoliv absolutni jistotu, Ze nedos$lo nebo nedojde k vyznamné chybé nebo
ztratam.

(A) Strategie uZivani financnich ndstroju

Charakter podnikdni Spolecnosti zahrnuje fizenou akceptaci rizik z upsanych
pojistnych smluv, které zahrnuji finan¢ni garance a potencialni zavazky. Za tuce-
lem omezeni rizik nesplnéni zminénych zaruk a potencialnich zavazkt nakupuje
Spole¢nost finan¢ni néstroje, které priblizné odpovidaji o¢ekavanym plnénim
z pojistnych smluv, jejich charakteru a nacasovani.

Struktura investi¢niho portfolia se fidi charakterem pojistnych zavazka, oceka-
vanou vynosnosti kazdé skupiny aktiv a disponibilnim kapitdlem slouzicim k za-
chyceni cenovych pohybt kazdé skupiny aktiv.

Vedle pojistného rizika z upsanych pojistnych smluv je Spole¢nost vystavena cet-
nym rizikovym faktorim zahrnujicim trzni riziko, Gvérové riziko, riziko pohybu
kurzt cizich mén, trokové riziko a riziko likvidity, kterd jsou podrobnéji popsa-
na dale.
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Where significant events occur subsequent to the balance sheet date prior to pre-
paration of the financial statements, which are indicative of conditions, which
arose subsequent to the balance sheet date, the effects of these events are disclo-
sed, but are not themselves reflected in the financial statements.

3 - RISK MANAGEMENT AND PROCEDURES

The financial condition and operating results of the Company are affected by
a number of key risks, namely, insurance risk, financial risk, compliance risk and
operational risk. The Company’s policies and procedures in respect of managing
these risks are set out below.

Operational risks are inherent in the business, including the risk of direct or in-
direct loss resulting from inadequate or failed internal and external processes,
people and systems or from external events. Any adverse experience of these ris-
ks could have a negative impact on results. The nature of the insurance business
means a large number of transactions are required to be processed and assigned
to individual insurance products. Controls are in place within systems and pro-
cesses and are designed to ensure that the operational risks associated with the
Company’s activities are appropriately controlled. However, the risk control pro-
cedures and systems the Company has established can only provide reasonable
and not absolute assurance against material misstatement or loss.

(A) Strategy in using financial instruments

The nature of the operations of the Company involves the managed acceptan-
ce of risk arising from the underwriting of policies, which incorporate financial
guarantees and commitments. To mitigate the risk that these guarantees and co-
mmitments are not met, the Company purchases financial instruments, which
broadly match the expected policy benefits payable, by their nature and term.

The composition of the portfolio of investments is governed by the nature of the
insurance liabilities, the expected rate of return applicable to each class of asset
and the capital available to meet the price fluctuations of each asset class.

In addition to insurance risk arising from the underwriting of policies, the Com-
pany is exposed to a number of risk factors including market risk, credit risk,
foreign currency risk, interest rate risk and liquidity risk. These are discussed in
more detail below.
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(B) Triniriziko

Spolecnost je vystavena trznimu riziku (riziku trznich hodnot). Trini riziko
vznika z otevienych pozic v urokovych sazbach a ménach, které podléhaji vieo-
becnym i specifickym pohybiim na trhu. Predstavenstvo stanovuje strategii pro
charakteristiku portfolia a limity akceptovatelného rizika, které jsou denné mo-
nitorovany. Finan¢ni umisténi je diverzifikovano v souladu s platnymi pravnimi
predpisy pro pojistovny. Investi¢ni limity se stanovuji pro jednotlivé druhy fi-
nancnich investic. Pouziti tohoto pfistupu nezabranuje ztratam nad ramec téchto
limitt v pfipadé vyznamnéjsich pohybu trhu.

(C) Uvérové riziko
Spole¢nost je vystavena uvérovému riziku, které vyplyva z neschopnosti protist-
rany uhradit splatné ¢astky v plné vysi.

Pojisténi osob se upisuje rovnéz pomoci zprostfedkovatelii. Spolecnost jednou
ro¢né vyhodnocuje dostupné finan¢ni a jiné informace o téchto zprostredkova-
telich, aby omezila ¢ast uvérového rizika pripadajiciho z jejich zapojeni.

K fizeni pojistného rizika Spolecnost vyuziva zajisténi. Tim se vSak Spole¢nost
nezbavuje odpovédnosti prvotniho pojistitele, a pokud by zajistitel nevyplatil po-
jistné plnéni z jakéhokoliv divodu, musi tak uc¢init sama Spolecnost. Spole¢nost
periodicky sleduje uvérové hodnoceni jednotlivych zajistitell a jejich finan¢ni
silu pfed podpisem zajistnych smluv.

(D) Ménové riziko

Aktiva a pasiva Spole¢nosti jsou prevazné v domaci méné a ¢astky v zahrani¢ni
meéné nejsou vyznamneé.

(E) Urokové riziko
Finan¢ni situace a penézni toky Spole¢nosti jsou vystaveny riziku dopadu vy-
kyvia aktudlnich trznich trokovych sazeb. Analyza penéznich toki se vyuziva

k vytvoreni portfolia cennych papird, jejichz hodnota se méni s hodnotou pasiv,
pokud se zméni urokova sazba.

(F) Riziko likvidity

Spole¢nost je vystavena kazdodennimu cerpani svych dostupnych penéznich
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(B) Market risk

The Company takes on exposure to market price risks. Market risk arises from
open positions in interest rate and currency, all of which are exposed to general
and specific market movements. The Board of Directors sets the strategy for the
portfolio characteristics and limits on the level of risk that may be accepted, which
is monitored on a daily basis. Financial investments are diversified in accordan-
ce with currently valid Czech insurance legislation. Limits are set for individual
financial investments. However, the use of this approach does not prevent losses
outside of these limits in the event of more significant market movements.

(C) Credit risk

The Company takes on exposure to credit risk which is the risk that a counter-
party will be unable to pay amounts in full when due.

Commercial and personal business is written primarily through intermediaries
who are subject to rigorous annual checks of financial and other information,
to mitigate the associated credit risk of dealing with these intermediaries.

The Company uses reinsurance in managing insurance risk. However, this does
not discharge the Company’s liability as primary insurer, and should a reinsurer
fail to pay a claim for whatever reason, the Company would remain liable for the
payment to the policyholder. The creditworthiness of reinsurers is considered on
an annual basis by reviewing their financial strength prior to any contract being
signed.

(D) Currency risk
Company assets and liabilities are denominated primarily in the domestic cu-

rrency and amounts denominated in foreign exchange currencies are not signi-
ficant.

(E) Interest rate risk
The Company takes on exposure to the effects of fluctuations in the prevailing
levels of market interest rates on its financial position and cash flows. Cash-flow

analysis is used to create a portfolio of securities whose value changes in line with
the value of liabilities when interest rates change.

(F) Liquidity risk

The Company is exposed to daily calls on its available cash resources from ins-
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zdrojti na pojistnd plnéni. Riziko likvidity je takové riziko, kdy uhradu zavazkt
nelze provést véasnym zptsobem za vynaloZeni priméfenych nakladd. Predsta-
venstvo pravidelné monitoruje vysi disponibilnich prostfedkt k uspokojeni za-
vazki z titulu pojistné ¢innosti.

(G) Pojistné riziko

Pojistné riziko predstavuje miru pravdépodobnosti vzniku pojistného nebezpedi,
kde pojistnym nebezpe¢im se rozumi mozna pri¢ina vzniku pojistné udalosti.
Pojistné riziko zahrnuje nasledujici rizika:

e Riziko vyskytu — pravdépodobnost, Ze se pocet pojistnych uddlosti bude lisit od
puvodniho ocekdvani;

e Riziko ptesnosti odhadu - pravdépodobnost, Ze se vyse pojistného plnéni bude
lisit od puvodniho ocekdvani;

* Riziko vyvoje / nacasovini - pravdépodobnost, Ze dojde ke zméndm ve vysi zd-
vazku pojistitele az ke konci sjednané doby pojisténi.

Spolec¢nost fidi pojistné riziko nasledujicimi zptsoby:

o Jeho omezenim vyuzitim zajisténi, jde-li o vystaveni Spolecnosti riziku jednotli-
vych velkych skod a katastrof;

o Detailnim fizenim aktiv a pasiv pro sladéni ocekdavaného skodniho priibéhu se
splatnosti aktiv;

o Pouzitim sofistikovanych manazerskych informacnich systémi, které v kazdém
okamziku poskytuji aktualizovand, spolehliva data pro posouzeni aktudlni vyse
rizik, jimz je Spolecnost vystavena, v libovolném okamziku.

Charakter pojistovnictvi vyzaduje provést k sestaveni ucetni zavérky radu od-
hadt, zejména ohledné ocekdvaného vynosu z investic, stornovosti, umrtnosti
a nakladt na existujici pojistné smlouvy.

V oblasti pojisténi vyuziva Spole¢nost predevsim proporcionalni zajisténi (kvo-
ta), velmi omezen¢ excedentni zajiSténi.

(H) Riziko nesplnéni regulacnich opatieni, fiskdlni riziko
a solventnost
Splnéni pozadavkil ceskych regulacnich opatfeni monitoruje Spole¢nost pro-

stfednictvim povérenych osob. Jejich zpravy o plnéni téchto opatieni se predkla-
daji predstavenstvu.
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urance claims. Liquidity risk is the risk that the payment of obligations may not
be met in a timely manner at a reasonable cost. The Board of Directors regularly
monitors the amount of funds available to meet such calls.

(G) Insurance risk

Insurance risk represents the probability of an insurance danger appearing where
the danger is defined as the possible cause of an insured event. Insurance risk
includes the following risks:

o Occurrence risk - the possibility that the number of insured events will differ
from those expected;

o Severity risk - the possibility that the costs of the events will differ from those
expected;

o Development risk — the possibility that changes may occur in the amount of an
insurer’s obligation at the end of a contract period.

The Company manages insurance risk through the following:

o The use of reinsurance to limit the Company’s exposure to large single claims and
catastrophes;

o Close management of assets and liabilities to attempt to match the expected pa-
ttern of claim payments with the maturity dates of assets;

o The maintenance and use of sophisticated management information systems
which provide up to date, reliable data on the risks to which the business is expo-
sed at any point in time.

The nature of the insurance business is such that a number of assumptions have
been made in compiling the financial statements. These include assumptions
around investment returns, lapse rates, mortality rates and expenses in conne-
ction with in force policies.

The Company reinsurance programme consists mainly of proportionate reins-
urance (quota) combined with excess of loss reinsurance.

(H) Compliance and fiscal risk, regulation and solvency

Adherence to Czech regulatory requirements is monitored by internal complian-
ce managers. Regular reports are also submitted to the Board of Directors.
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Riziko nesplnéni pozadavki regula¢nich opatfeni zahrnuje rovnéz moznost, Ze
by transakce nemusely byt za stavajici legislativy pravné vymahatelné. Dale za-
hrnuje odskodnéni a pokuty, a rovnéz moznost, ze by zmény legislativy mohly
negativné ovlivnit postaveni Spolecnosti. Spole¢nost se snazi minimalizovat toto
riziko fadnym schvalovanim transakci a posouzenim novych nebo neobvyklych
transakci pravnimi experty.

Fiskalni rizika vznikaji ze zmén danovych zakont a aplikaci procedur a provede-
nych provérek danové pozice Spolecnosti. Tato rizika spolecné s riziky ze zmén
dals$ich zakonti a regulacnich opatfeni se fidi pomoci permanentniho monitoro-
vani navrhovanych zmén legislativy odpovédnymi oddélenimi a ¢lenstvim v pro-
fesnich komorach, které pripominkuji navrhované zmény.

Regulator stanovil v zdjmu pojistnikt pozadovanou (minimalni) miru solvent-
nosti s ucelem zarucit schopnost Spole¢nosti uhradit budouci pojistna plnéni.
V dlouhodobém pojisténi existuji rovnéz opatieni k vyhodnoceni schopnosti
Spolec¢nosti splnit o¢ekavani klientd.

Mira solventnosti méfi prebytek hodnoty aktiv pojistitele nad jeho zavazky, pfi-
¢emz kazda polozka kalkulace se stanovi v souladu s platnymi pravidly. Disponi-
bilni mira solventnosti musi pfesahovat pozadovanou miru solventnosti béhem
celého roku.
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Compliance risk includes the possibility that transactions may not be enforce-
able under applicable law or regulation. In addition, it includes the cost of the
rectification and fines, and the possibility that changes in law or regulation could
adversely affect the Company’s position. The Company seeks to minimise com-
pliance risk by seeking to ensure that transactions are properly authorised and by
submitting new or unusual transactions to legal advisers for review.

Fiscal risks arise from changes in tax laws and enforcement policies and in re-
views by authorities of tax positions the Company has taken. This risk and risks
associated with changes in other legislation and regulation are managed through
ongoing review by relevant departments of proposed changes to legislation and
by membership on relevant trade and professional committees which comment
on draft proposals.

Solvency margin requirements established by the regulator are in force for in-
surers. These are set to reinforce safeguards for the interests of policyholders,
which are primarily the ability to meet future claims payments to policyholders.
In addition, on long-term business, the requirements are in place to assess the
ability of the insurer to meet policyholder expectations.

The actual solvency margin measures the excess of the value of the insurer’s assets
over the value of its liabilities, each element being determined in accordance with
the applicable valuation rules. This margin must be higher than the required level
throughout the year.
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4 - FINANCNI UMISTENI

(A) Jina finanéni umisténi

Dluhové cenné papiry ocennované realnou hodnotou proti uctim nakla-

di nebo vynosu

-

31. prosince 2010

31. prosince 2009

31. prosince 2008

tis. K¢ tis. K¢ tis. K¢
Obchodované na hlavnim nebo vedlej$im 253716 65211 100 088
trhu burz cennych papirt
Neobchodované na burzach cennych papira 341 369 199 465 148 895
(depozitni sménky)
Redlnd hodnota celkem 595 085 264 676 248 983

Potizovaci cena dluhovych cennych papirti obchodovanych na hlavnim nebo ve-

dlej$im trhu burz cennych papirt mtize byt analyzovana nasledovné:

31. prosince 2010

31. prosince 2009

tis. K¢ tis. K¢
Dluhové cenné papiry obchodované na hlavnim nebo vedlej$im 247953 69 411
trhu burz cennych papirt
Potizovaci cena celkem 247 953 69 411

Depozita u finan¢nich instituci

31. prosince 2010

31. prosince 2009

31. prosince 2008

tis. K¢ tis. K¢ tis. K¢
Terminované vklady denominované v K¢ 482 366 740 362 474 990
Terminované vklady denominované v EUR 0 0 1346
Redlnd hodnota celkem 482 366 740 362 476 336

Terminované vklady denominované v ¢eskych korunach k 31. prosinci 2009 za-
hrnovaly vklad matefské spolecnosti ve vysi 161 000 tis. K¢ uréeny k navyseni

zakladniho kapitalu, ktery byl upsan 22. brezna 2010.

4 - FINANCIAL INVESTMENTS

(A) Other financial investments

Debt securities at fair value through profit or loss

31 December 2010 | 31 December 2009 | 31 December 2008

CZK000 CZK 000 CZK’000

Main or auxiliary market of recognised 253,716 65,211 100,088
stock exchanges

Unquoted (bank promisory notes) 341,369 199,465 148,895

Total fair value 595,085 264,676 248,983

Acquisition cost of securities traded on main or auxiliary market can be analysed

as follows:

31 December 2010

31 December 2009

CZK000 CZK 000
Debt securities traded on main or auxiliary market of recognised 247,953 69,411
stock exchanges
Total acquisition cost 247,953 69,411

Deposits with financial institutions

31 December 2010

31 December 2009

31 December 2008

CZK 000 CZK 000 CZK’000
Term deposits denominated in CZK 482,366 740,362 474,990
Term deposits denominated in EUR - - 1,346
Total fair value 482,366 740,362 476,336

Term deposits denominated in Czech crowns as at 31 December 2009 included
funds from the parent company in the amount of CZK 161,000,000 assigned to

increase the share capital, which was fully paid as at 22 March 2010.

Vyroéni zprdava 2010

POJISTOVNA CARDIF PRO VITA, a. s.



5- DLOUHODOBY NEHMOTNY A HMOTNY MAJETEK

Dlouhodoby nehmotny majetek

Pofizovaci cena 1. ledna 2008 Prirtstky | 31. prosince 2008 Prirtstky Ubytky | 31. prosince 2009 Prirtstky Ubytky | 31. prosince 2010
tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢
Potizeni majetku 0 1382 1382 2299 - 3681 0 0 0 0
Software 5858 1952 7 810 4789 0 12 599 2716 -3286 12 029
Ostatni nehmotny majetek 463 468 931 155 0 1086 106 - 112 1080
6321 3802 10 123 7243 -3681 13 685 2822 -3398 13 109
Opravky
Software 3923 835 4758 1595 0 6354 3134 -3286 6202
Ostatni nehmotny majetek 463 293 756 306 0 1061 111 -112 1060
4386 1128 5514 1901 0 7 415 3245 -3398 7262
Zustatkova hodnota 1935 4609 6270 5 847
Dlouhodoby hmotny majetek
Potizovaci cena 1. ledna 2008 Prirtstky Ubytky | 31. prosince 2008 Prirtstky Ubytky | 31. prosince 2009 Prirtstky Ubytky | 31. prosince 2010
tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢
Auta 3154 1429 - 899 3684 1439 - 668 4455 0 0 4455
PC technika 4774 2735 0 7 509 43 0 7 552 1642 -1295 7 899
Nabytek a ostatni vybaveni 2778 48 0 2826 0 -271 2555 0 -272 2283
Drobny hmotny majetek 4587 723 -225 5085 648 - 136 5597 379 -538 5438
15293 4935 -1124 19 104 2130 -1075 20 159 2021 -2105 20075
Opravky
Auta 1780 510 - 899 1391 827 - 668 1550 959 0 2509
PC technika 3593 1276 0 4869 1543 0 6412 1419 - 1295 6536
Nabytek a ostatni vybaveni 1177 658 0 1835 563 -271 2127 305 -272 2160
Drobny hmotny majetek 4425 743 -225 4943 765 - 136 5572 339 - 538 5373
10 975 3187 -1124 13038 3698 -1075 15 661 3022 -2105 16 578
Zustatkova hodnota 4318 6 066 4498 3497
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5 - INTANGIBLE AND TANGIBLE FIXED ASSETS

Intangible fixed assets

Cost 1 January 2008 Additions | 31 December 2008 Additions Disposals | 31 December 2009 Additions Disposals | 31 December 2010
CZK000 CZK000 CZK000 CZK000 CZK000 CZK000 CZK000 CZK000 CZK000
Not yet in use - 1,382 1,382 2,299 (3,681) - - - -
Software 5,858 1,952 7,810 4,789 - 12,599 2,716 (3,286) 12,029
Other intangible assets 463 468 931 155 - 1,086 106 -112 1,080
6,321 3,802 10,123 7,243 (3,681) 13,685 2,822 (3,398) 13,109
Accumulated amortisation
Software 3,923 835 4,758 1,595 - 6,354 3,134 (3,286) 6,202
Other intangible assets 463 293 756 306 - 1,061 111 (112) 1,060
4,386 1,128 5,514 1,901 - 7,415 3,245 (3,398) 7,262
Net book value 1,935 4,609 6,270 5,847
Tangible fixed assets
Cost 1 January 2008 Additions Disposals | 31 December 2008 Additions Disposals | 31 December 2009 Additions Disposals | 31 December 2010
CZK’ 000 CZK’000 CZK000 CZK’ 000 CZK’000 CZK000 CZK’ 000 CZK’000 CZK000 CZK’ 000
Vehicles 3,154 1,429 (899) 3,684 1,439 (668) 4,455 - - 4,455
PC equipment 4,774 2,735 - 7,509 43 - 7,552 (1,642) (1,295) 7,899
Furniture and fixtures 2,778 48 - 2,826 - (271) 2,555 - (272) 2,283
Low-value tangible assets 4,587 723 (225) 5,085 648 (136) 5,597 379 (538) 5,438
15,293 4,935 (1,124) 19,104 2,130 (1,075) 20,159 2,021 (2,105) 20,075
Accumulated depreciation
Vehicles 1,780 510 (899) 1,391 827 (668) 1,550 959 - 2,509
PC equipment 3,593 1,276 - 4,869 1,543 - 6,412 1,419 (1,295) 6,536
Furniture and fixtures 1,177 658 - 1,835 563 (271) 2,127 305 (272) 2,160
Low-value tangible assets 4,425 743 (225) 4,943 765 (136) 5,572 339 (538) 5,373
10,975 3,187 (1,124) 13,038 3,698 (1,075) 15,661 3,022 (2,105) 16,578
Net book value 4,318 6,066 4,498 3,497
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6 - DLUZNICI

31. prosince 2010 31. prosince 2009 31. prosince 2008

tis. K¢ tis. K¢ tis. K¢

Pohledavky za pojistniky 150 647 127 822 116 210
Ostatni pohledavky 4348 3151 2129
Celkem 154 995 130973 118 339

Veskeré pohledavky jsou do splatnosti a nejsou zajistény.

Pohledavky za spfiznénymi osobami jsou uvedeny v bodé 13.

7 - VLASTNI KAPITAL

Schvdlené a vydané akcie

31. prosince 2010 31. prosince 2009 31. prosince 2008
tis. K¢ tis. K¢ tis. K¢

Kmenové akcie v nominélni hodnoté

500 000 339 000 239 000

1 000 K¢, plné splacené

Zakonny rezervni fond 1ze pouzit vyhradné k thradé ztrat. V souladu s pri-
slu$nymi ustanovenimi obchodniho zdkoniku Spole¢nost vytvari zakonny
rezervni fond ve vysi 5 % z cistého zisku ro¢né, dokud vyse tohoto fondu
nedosahne 20 % zakladniho kapitalu.

Zisk po zdanéni

Cisty zisk ve vy3i 165 936 tis. K¢ za rok 2010 je navrzen k rozdéleni takto:

2010/tis. K¢
Pridél do zakonného rezervniho fondu 8297
Pridél do Fondu kulturnich a socialnich potieb 750
Dividendy 156 889
Nerozdéleny zisk 0
Cisty zisk 165 936

Rozdéleni zisku za rok 2009 a 2008 je uvedeno v prehledu o zménach vlast-
niho kapitalu.
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6 - DEBTORS

31 December 2010 | 31 December 2009 | 31 December 2008

CZK’000 CZK000 CZK’000

Receivables from policyholders 150,647 127,822 116,210
Other receivables 4,348 3,151 2,129
Total 154,995 130,973 118,339

All receivables are not overdue and have not been secured.

Receivables from related parties are disclosed in Note 13.

7 EQUITY

Authorised and issued share capital

31 December 2008
CZK 000

31 December 2010 | 31 December 2009
CZK 000 CZK000

Ordinary shares of CZK 1,000; fully paid 500,000 339,000 239,000

The statutory reserve fund may only be used to offset losses. The Company is
required by law to transfer 5% of its annual net profits to the statutory reserve
fund until the balance of this reserve reaches 20% of the issued share capital.

Profit after taxation

The net profit of CZK 165,936,000 for 2010 is proposed to be distributed as
follows:

2010/CZK’000
Statutory reserve fund 8,297
Cultural and social fund 750
Dividends 156,889
Retained earnings -
Net profit 165,936

Allocation of 2009 and 2008 profit is shown in the Statement of changes in
shareholder’s equity.
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8 - TECHNICKE REZERVY

Rezerva na nezaslouzené pojistné Rezerva na pojistna plnéni Rezerva na prémie a slevy Vyrovnavaci rezerva Celkem
tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢

31. prosince 2010
Rezerva brutto 123 140 352167 84 280 11275 570 862
Podil zajistitele (bod 11) -19942 -10126 -1956 0 -32024
Rezerva netto 103 198 342 041 82324 11275 538 838

31. prosince 2009
Rezerva brutto 21 606 263 461 97 951 14 082 397 100
Podil zajistitele (bod 11) -513 - 7047 -2799 0 -10359
Rezerva netto 21093 256 414 95152 14 082 386 741

31. prosince 2008
Rezerva brutto 13030 189 518 122 337 14 082 338 967
Podil zajistitele (bod 11) 0 -6430 -3993 0 - 10423
Rezerva netto 13 030 183 088 118 344 14 082 328 544

Rezerva na pojistna plnéni

31. prosince 2010 31. prosince 2009 31. prosince 2008
tis. K¢ tis. K& tis. K&
Cista vyse rezervy na pojistné udalosti nastalé, ale dosud nenahlasené (IBNR) 258 094 185709 148 208
Cista vye rezervy na pojistné udalosti hldsené, ale nezlikvidované (RBNS) 83947 70 705 34 880
342 041 256 414 183 088

Analyza vyvoje Skodni rezervy
2010 2009 2008
tis. K& tis. K¢ tis. K¢
Stav brutto rezervy na pojistna plnéni k 1. lednu 263 461 189518 170 058
Vyplaty pojistnych plnéni ke $koddm vzniklym pied 1. lednem -177 120 -123378 - 86 140
Run-off rezerv na pojistna plnéni - 50675 - 37049 -63174
Stav brutto rezervy na pojistna plnéni k 31. prosinci z kmene k 1. lednu 35 666 29 091 20 744
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8 - TECHNICAL RESERVES

Unearned premium reserve Reserve for claims Reserve for bonuses and discounts Equalisation reserve Total
CZK’000 CZK’000 CZK000 CZK’000 CZK’000

31 December 2010
Gross reserves 123,140 352,167 84,280 11,275 570,862
Portion covered by reinsurance (Note 11) (19,942) (10,126) (1,956) - (32,024)
Net reserves 103,198 342,041 82,324 11,275 538,838

31 December 2009
Gross reserves 21,606 263,461 97,951 14,082 397,100
Portion covered by reinsurance (Note 11) (513) (7,047) (2,799) - (10,359)
Net reserves 21,093 256,414 95,152 14,082 386,741

31 December 2008
Gross reserves 13,030 189,518 122,337 14,082 338,967
Portion covered by reinsurance (Note 11) - (6,430) (3,993) - (10,423)
Net reserves 13,030 183,088 118,344 14,082 328,544

Reserve for claims

31 December 2010 31 December 2009 31 December 2008
CZK000 CZK000 CZK000
Net IBNR reserves 258,094 185,709 148,208
Net RBNS reserves 83,947 70,705 34,880
342,041 256,414 183,088

Run-off analysis
2010 2009 2008
CZK00 CZK00 CZK00
Gross reserve for claims as at 1 January 263,461 189,518 170,058
Claims occurred before 1 January (177,120) (123,378) (86,140)
Run-off (50,675) (37,049) (63,174)
Gross reserve for claims as at 31 December out of portfolio as at 1 January 35,666 29,091 20,744
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9 - VERITELE

31. prosince 2010

31. prosince 2009

31. prosince 2008

tis. K¢ tis. K¢ tis. K¢
Zavazky za pojistniky 53 574 79972 82315
Zavazky pti operacich zajisténi (bod 11) 10 787 3119 4003
Ostatni zavazky 10 573 174 140 23691
Celkem 74934 257 231 110 009

Ostatni zavazky k 31. prosinci 2009 zahrnovaly vklad matefské spolecnosti ve vysi 161 000 tis. K¢ urc¢eny k navyseni zakladniho kapitalu v roce 2010.

Spolec¢nost neeviduje zadné zavazky po splatnosti z pojistného na socialni zabezpeceni, prispévku na statni politiku zaméstnanosti, vefejného zdravotniho
pojisténi a danovych nedoplatkd.
Veskeré vyse uvedené zavazky jsou kratkodobé a nejsou zajistény zadnym majetkem Spole¢nosti. Zavazky za spfiznénymi osobami jsou uvedeny v bod¢ 13.

9 - CREDITORS

31 December 2010 31 December 2009 31 December 2008

CZK000 CZK000 CZK000

Claims payable 53,574 79,972 82,315
Payables from reinsurance (Note 11) 10,787 3,119 4,003
Other payables 10,573 174,140 23,691
Total 74,934 257,231 110,009

As at 31 December 2009, the Company received a contribution of CZK 161,000,000 from its parent company and this was shown within other payables.
In 2010 this contribution was used to increase the Company’s share capital.

The Company has no overdue liabilities for social insurance, contributions to the state employment policy, health insurance or tax liabilities payable to the

relevant tax authority.

All the above payables are short term and have not been secured over any assets of the Company. Payables to related parties are disclosed in Note 13.
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10 - DAN Z PRIJMU

Daiiovy naklad zahrnuje:

2010 2009 2008
tis. K¢ tis. K¢ tis. K¢
Splatny danovy néklad 39167 38 154 39243
Odlozeny danovy naklad 84 46 0
39 251 38 200 39243
2010 2009 2008
tis. K¢ tis. K¢ tis. K¢
Zisk pted zdanénim 205187 188 396 169 422
Vynosy nepodléhajici zdanéni -3988 -1151 - 459
Danové neuznatelné nidklady 5193 3658 18 045
Uprava na ¢isty danovy zaklad -250 -135 -135
Danovy zaklad 206 142 190 768 186 783
Splatna dan z pfijmu ve vysi 19 % (2009: 20 39167 38 154 39243
9%; 2008: 21 %)
Snizeni o zaplacené zalohy - 38699 - 34568 - 26459
Zavazek z titulu splatné dané z prijmu 468 3586 12784

10 - TAXATION

Income tax charge comprises the following

2010 2009 2008

CZK’000 CZK000 CZK000

Current tax expense 39,167 38,154 39,243

Deferred tax expense 84 46 -

39,251 38,200 39,243

2010 2009 2008

CZK’ 000 CZK’000 CZK’000

Profit before taxation 205,187 188,396 169,422

Non-taxable income (3,988) (1,151) (459)

Non-deductible expenses 5,193 3,658 18,045

Adjustment to net taxable profit (250) (135) (135)

Net taxable profit 206,142 190,768 186,783

Current tax charge at 19% (2009: 20% and 39,167 38,154 39,243
2008: 21%)

Deduction of advances paid (38,699) (34,568) (26,459)

Current tax payable 468 3,586 12,784
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11 - PASIVNI ZAJISTENI

Spole¢nost vyuziva pasivni zajisténi a spolupracuje s nasledujicimi zajistiteli:

* Darnell Limited, Dublin, Irsko
* MetLife Limited, Londyn, Anglie

Europ Assistance, Praha, Ceskd republika
CHARTIS EUROPE S.A., Praha, Ceskd republika

2010 2009 2008
tis. K¢ tis. K¢ tis. K¢
Podil technickych rezerv kryty zajisténim (Bod 8)
- rezerva na nezaslouzené pojistné 19 942 513 0
- rezerva na pojistna plnéni 10 126 7047 6430
- rezerva na prémie a slevy 1956 2799 3993
32024 10 359 10 423
Casové rozlideni provizi ze zajisténi - 12825 -238 0
Zavazky ze zajisténi (bod 9) -10 787 -3119 -4003
Saldo zajisténi 8412 7002 6420
Zivotn{ pojisténi Nezivotni pojisténi Celkem
2010

tis. K¢ tis. K¢ tis. K¢
Predepsané hrubé pojistné postoupené zajistiteliim - 37453 -120735 - 158188
Podil zajistitelti na nakladech na pojistna plnéni 2909 6625 9534

Zména stavu technickych rezerv pokrytych zajisténim
- rezerva na nezaslouzené pojistné 1721 17 708 19 429
- rezerva na pojistna plnéni 800 2278 3078
- rezerva na prémie a slevy -763 -79 - 843
1758 19907 21 664
Provize od zajistitelt a podily na ziscich 30 546 86921 117 467
Vysledek pasivniho zajisténi -2240 -7282 -9523
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Zivotni pojisténi Nezivotni pojisténi Celkem
2009

tis. K¢ tis. K¢ tis. K¢
Predepsané hrubé pojistné postoupené zajistiteltim - 39327 - 108 648 - 147 975
Podil zajistitelt na ndkladech na pojistnd plnéni 2436 7326 9762

Zména stavu technickych rezerv pokrytych zajisténim
- rezerva na nezaslouzené pojistné 513 0 513
- rezerva na pojistna plnéni 6 611 617
- rezerva na prémie a slevy -222 -972 -1194
297 - 361 - 64
Provize od zajistitelt a podily na ziscich 33257 93 306 126 801
Vysledek pasivniho zajisténi -3337 -8377 - 11476
Zivotni pojisténi Nezivotni pojisténi Celkem

2008

tis. K¢ tis. K¢ tis. K¢
Predepsané hrubé pojistné postoupené zajistiteltim - 38231 -107 610 - 145 841
Podil zajistitelti na nakladech na pojistna plnéni 1660 4747 6407

Zména stavu technickych rezerv pokrytych zajisténim
- rezerva na pojistna plnéni 215 1073 1288
- rezerva na prémie a slevy 1068 849 1917
1283 1922 3205
Provize od zajistitelt a podily na ziscich 32813 92 483 125 296
Vysledek pasivniho zajisténi -2475 - 8458 -10933
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11 - OUTWARD REINSURANCE

The Company uses outward reinsurance and cooperates with the following reinsurers:

e Darnell Limited, Dublin, Ireland

* MetLife Limited, London, England

e Europ Assistance, Prague, Czech Republic
e CHARTIS EUROPE S.A., Prague, Czech Republic

2010 2009 2008
CZK 000 CZK 000 CZK 000
Portion of technical reserves covered by reinsurance (Note 8)
- reserves for unearned premium 19,942 513 -
- reserves for insurance claims 10,126 7,047 6,430
- reserves for bonuses and discounts 1,956 2,799 3,993
32,024 10,359 10,423
Deferred commissions from reinsurance (12,825) (238) -
Liabilities from reinsurance (Note 9) (10,787) (3,119) (4,003)
Net reinsurance receivable 8,412 7,002 6,420
Life Non-life Total
2010

CZK 000 CZK 000 CZK 000
Outward reinsurance premium (37,453) (120,735) (158,188)
Portion of claims paid covered by reinsurance 2,909 6,625 9,534

Portion of change in technical reserves covered by reinsurance
- reserves for unearned premium 1,721 17,708 19,429
- reserves for insurance claims 800 2,278 3,078
- reserves for bonuses and discounts (763) (79) (843)
1,758 19,907 21,664
Commissions from reinsurers and profit participations 30,546 86,921 117,467
Reinsurance result (2,240) (7,282) (9,523)
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Life Non-life Total
2009

CZK000 CZK000 CZK 000
Outward reinsurance premium (39,327) (108,648) (147,975)
Portion of claims paid covered by reinsurance 2,436 7,326 9,762

Portion of change in technical reserves covered by reinsurance
- reserves for unearned premium 513 - 513
- reserves for insurance claims 6 611 617
- reserves for bonuses and discounts (222) (972) (1,194)
297 (361) (64)
Commissions from reinsurers and profit participations 33,257 93,306 126,801
Reinsurance result (3,337) (8,377) (11,476)
Life Non-life Total

2008

CZK’000 CZK’000 CZK000
Outward reinsurance premium (38,231) (107,610) (145,841)
Portion of claims paid covered by reinsurance 1,660 4,747 6,407

Portion of change in technical reserves covered by reinsurance
- reserves for insurance claims 215 1,073 1,288
- reserves for bonuses and discounts 1,068 849 1,917
1,283 1,922 3,205
Commissions from reinsurers and profit participations 32,813 92,483 125,296
Reinsurance result (2,475) (8,458) (10,933)
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12 - TECHNICKY UCET ZIVOTNIHO A NEZIVOTNIHO POJISTENI

Veskeré pojistné je predepisovano na zakladé ramcovych smluv o pojisténi, z nichz tfi jsou od roku 2007, jedna od roku 2009 a dvé od roku 2010 predmétem zajisténi.
Hrubé naklady na pojistna plnéni zahrnuji veskera v bézném obdobi vyplacena pojistna plnéni, vedlejsi naklady souvisejici s likvidaci pojistnych plnéni a dale

zménu stavu rezervy na pojistna plnéni bez podilu zajistitele.

Nezivotni pojisténi

Predepsané hrubé pojistné Zaslouzené hrubé pojistné Hrubé naklady na pojistna plnéni Hrubé provozni vydaje

00 tis. K¢ tis. K¢ tis. K¢ tis. K¢

Urazové pojisténi a pojisténi nemoci 1151113 1137 706 287079 671 301
Pojisténi raznych finan¢nich ztrat 526 019 462314 55968 306 701
1677 132 1600 020 343 047 978 002

Predepsané hrubé pojistné Zaslouzené hrubé pojistné Hrubé naklady na pojistnd plnéni Hrubé provozni vydaje

0 tis. K¢ tis. K¢ tis. K¢ tis. K¢

Urazové pojisténi a pojisténi nemoci 1108 229 1111762 224 378 699 872
Pojisténi riznych finanénich ztrat 356 569 348 576 45522 225182
1464798 1460 338 269 900 925 054

Predepsané hrubé pojistné Zaslouzené hrubé pojistné Hrubé naklady na pojistna plnéni Hrubé provozni vydaje

20 tis. K¢ tis. K¢ tis. K¢ tis. K¢

Urazové pojisténi a pojisténi nemoci 990 624 985077 156 745 659 219
Pojisténi riznych finan¢nich ztrat 287 618 286 653 1822 191 398
1278 242 1271730 158 567 850 617

Z celkového hrubého predepsaného pojistného v roce 2010 tvori 610 334 tis. K¢ aktivni zajisténi (2009

52

: 0 K¢).

Vyroéni zprdava 2010

POJISTOVNA CARDIF PRO VITA, a. s.



Zivotni pojisténi

Pojistovna neposkytuje klasické zivotni pojisténi. Zivotni pojisténi je poskytovdno soubézné s neZivotnim pojisténim. Jednd se o bézné placené pojisténi ze smluv bez

podilii na ziscich. Toto pojisteni spada do kategorie ,,Smrt z jakékoliv priciny™

2010 2009 2008

tis. K¢ tis. K¢ tis. K¢

Predepsané hrubé pojistné 273 544 248 653 234957
Zaslouzené hrubé pojistné 249122 244 537 234889
Hrubé naklady na pojistna plnéni 83573 66 369 55824
Hrubé provozni vydaje 170 141 171 280 167 118

Geografické ¢lenéni hrubého piedepsaného pojistného

Veskeré hrubé predepsané pojistné na zivotni a nezivotni pojisténi plyne ze smluv uzavrenych na tzemi Ceské republiky.

Poiizovaci naklady na pojistné smlouvy

Celkova vyse porizovacich nakladf na pojistné smlouvy zatuctovanych v ramci pfimého pojisténi, zejména provize pfi ziskavani, obnovovani, inkasovani a za spravu

portfolia se ¢leni nasledovné:

2010 2009 2008

Nezivotni poji§téni Zivotni poji§téni Celkem | Nezivotni pojisténi Zivotni pojisténi Celkem | Nezivotni pojisténi Zivotni pojisténi Celkem

tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K¢ tis. K& tis. K& tis. K¢ tis. K¢

Poskytnuté slevy, finanéni 934 358 169 618 1103976 848 480 160 528 1009 008 777 615 154 429 932 044
bonusy a provize

Marketingové vydaje 9931 1635 11566 10 145 1973 11 880 13578 2505 16 083

944 289 171253 1115542 858 625 162 501 1020 888 791193 156 934 948 127

Zména odlozenych potizova- - 36487 -12761 -49 248 2328 -2235 331 4629 46 4675

cich naklad
Celkové potizovaci naklady 907 802 158 492 1066 294 860 953 160 266 1021219 795 822 156 980 952 802
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Spravni reZie

Osobni naklady

Osobni ndklady lze analyzovat nasledujicim zptisobem:

2010 2009 2008

tis. K¢ tis. K¢ tis. K¢

Spravni rezie - nezivotni pojisténi 70 200 64101 54795

Spravni rezie - zivotni pojisténi 11 649 11014 10 138

81 849 75115 64933

Spravni rezii Ize analyzovat nasledovné:

2010 2009 2008
tis. K¢ tis. K¢ tis. K¢
Osobni a socidlni ndklady 46 295 39909 34 403
Néjemné 7 385 6759 5418
Postovné a komunikace 2711 2684 2648
Odpisy (bod 5) 6267 5599 4315
Spotieba energie 1145 1035 658
Sluzby* 12 818 15106 14 391
Ostatni spravni naklady 5228 4023 3100
81 849 75115 64933

* v tom odména statutdrniho auditora za rok 2010

ve vysi 1014 tis. K¢ (2009: 896 tis. K¢&; 2008: 875 tis. K¢).

Dozor¢i rada ma tfi cleny, ktefi za vykon své funkce nepobiraji zadnou odménu.

Vedeni Spolecnosti tvoii ¢lenové jejtho predstavenstva.

2010 2009 2008
tis. K¢ tis. K¢ tis. K¢
Odmény souvisejici s ¢lenstvim v predstavenstvu 302 288 288
Ostatni mzdy, osobni naklady a odmény zaméstnanct 33398 29 686 25682
Socialni nédklady a zdravotni pojisténi 12 595 9935 8433
46 295 39909 34 403
Pocet zaméstnancti 2010 2009 2008
Primérny pocet zaméstnanci 42 40 36
Pocet ¢lent predstavenstva 3 3 3
45 43 39
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12 - TECHNICAL ACCOUNT-NON-LIFE AND LIFE INSURANCE

All insurance premiums are written based upon framework insurance contracts, three of which are subject to reinsurance since 2007, one since 2009

and two since 2010.

Gross claims expenses in the current period include all paid claims, claims handling costs and change of claims reserve gross of reinsurance.

Non-life insurance

Gross written premium

Gross earned premium

Gross claims expenses

Gross operating expenses

e CZK'000 CZK000 CZK’000 CZK000

Accident and health insurance 1,151,113 1,137,706 287,079 671,301
Financial loss insurance 526,019 462,314 55,968 306,701
1,677,132 1,600,020 343,047 978,002

Gross written premium Gross earned premium Gross claims expenses Gross operating expenses

o CZK 000 CZK000 CZK 000 CZK000

Accident and health insurance 1,108,229 1,111,762 224,378 699,872
Financial loss insurance 356,569 348,576 45,522 225,182
1,464,798 1,460,338 269,900 925,054

Gross written premium Gross earned premium Gross claims expenses Gross operating expenses

0 CZK 000 CZK000 CZK 000 CZK000

Accident and health insurance 990,624 985,077 156,745 659,219
Financial loss insurance 287,618 286,653 1,822 191,398
1,278,242 1,271,730 158,567 850,617

Out of the total gross written premium in 2010 inward reinsurance was CZK 610,334,000 (2009: CZK 0).
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Life insurance

The Company does not provide conventional life insurance. Life insurance is provided jointly with non-life insurance. Policies do not include profit participation on
an individual basis and are paid on a regular basis. This insurance belongs to the category “Death for unspecified reasons”

Geographical structure of gross written premium

All gross written premium arise from life and non-life insurance contracts concluded in the Czech Republic.

Acquisition costs

Total acquisition costs for the direct insurance business, particularly commissions for acquisition, renewal, collection and administration of the portfolio comprised

2010 2009 2008

CZK000 CZK 000 CZK 000

Gross written premium 273,544 248,653 234,957
Gross earned premium 249,122 244,537 234,889
Gross claims expenses 83,573 66,369 55,824
Gross operating expenses 170,141 171,280 167,118

the following:

2010 2009 2008
Non-life Life Total Non-life Life Total Non-life Life Total
CZK’000 CZK’000 CZK’000 CZK’000 CZK’ 000 CZK’ 000 CZK 000 CZK’000 CZK000
Financial bonuses discounts 934,358 169,618 1,103,976 848,480 160,528 1,009,008 777,615 154,429 932,044

and commissions
Marketing expenses 9,931 1,635 11,566 10,145 1,973 11,880 13,578 2,505 16,083
944,289 171,253 1,115,542 858,625 162,501 1,020,888 791,193 156,934 948,127
Changes in deferred acquisition (36,487) (12,761) (49,248) 2,328 (2,235) 331 4,629 46 4,675

costs

Total acquisition costs 907,802 158,492 1,066,294 860,953 160,266 1,021,219 795,822 156,980 952,802
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Administration overheads

2010 2009 2008
CZK000 CZK 000 CZK 000
Administration expenses - non-life 70,200 64,101 54,795
Administration expenses - life 11,649 11,014 10,138
81,849 75,115 64,933

The administration expenses consist of:
2010 2009 2008
CZK 000 CZK000 CZK 000
Personnel and social costs 46,295 39,909 34,403
Rent 7,385 6,759 5,418
Postage and telecommunication costs 2,711 2,684 2,648
Depreciation of fixed assets (Note 5) 6,267 5,599 4,315
Electricity 1,145 1,035 658
Services* 12,818 15,106 14,391
Other administrative overheads 5,228 4,023 3,100
81,849 75,115 64,933

* including auditor services for 2010

in the amount of CZK 1,014,000 (2009: CZK 896,000; 2008: CZK 875,000).

The Supervisory Board includes three members who do not receive any remuneration.
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Personnel costs

Staff costs can be analysed as follows:

2010 2009 2008

CZK000 CZK000 CZK’000

Salary related to Board of Directors’ membership 302 288 288

Other wages, personnel costs and emoluments of em- 33,398 29,686 25,682
ployees

Social costs and health insurance 12,595 9,935 8,433

46,295 39,909 34,403

Staff statistics 2010 2009 2008

Average number of employees 42 40 36

Number of members of the Board of Directors 3 3 3

45 43 39

The senior management is represented by members of the Board of Directors.
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13 - TRANSAKCE SE SPRIZNENYMI STRANAMI

Kromé transakci zvefejnénych v bodé 12 se Spolecnost podilela na téchto

transakcich se spfiznénymi stranami:

13 - RELATED PARTY TRANSACTIONS

The Company was involved in the following related party transactions in
addition to transactions disclosed in Note 12:

2010 2009 2008

tis. K¢ tis. K¢ tis. K¢

Vynosy z pojisténi 50 586 46 326 52576
Ostatni vynosy 5369 4144 1964
Ostatni naklady -5714 -5881 -6051
50 241 44 589 48 489

2010 2009 2008

CZK’000 CZK’000 CZK’000

Insurance income 50,586 46,326 52,576
Other income 5,369 4,144 1,964
Other expenses (5,714) (5,881) (6,051)
50,241 44,589 48,489

Spole¢nost vykazovala tyto zGstatky se spfiznénymi stranami:

31. prosince 2010

31. prosince 2009

31. prosince 2008

tis. K¢ tis. K¢ tis. K¢

Pohledavky za pojistniky 7810 7531 6820
Jiné pohledavky 1561 1291 587
Jiné zévazky -1927 -1099 -1472
7444 7723 5935

Pohledavky a zavazky vici spiiznénym stranam vznikly za obdobnych podmi-
nek a urokovych sazeb jako s jinymi klienty. Mzdy managementu jsou stanove-

ny dle politiky BNP Paribas Group.
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The following related party balances were outstanding as at:

31 December 2010

31 December 2009

31 December 2008

CZK 000 CZK 000 CZK’000

Insurance receivables 7,810 7,531 6,820
Other receivables 1,561 1,291 587
Other payables (1,927) (1,099) (1,472)
7,444 V/PS) 5,935

Related parties receivables and payables arose under similar terms and
conditions as for unrelated parties. Salaries of management are set in accor-

dance with BNP Paribas Group policy.
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14 - SMLUVNI ZAVAZKY

Spole¢nost ma tyto budouci zavazky z ngjmu:

31. prosince 2010 31. prosince 2009 31. prosince 2008

tis. K¢ tis. K¢ tis. K¢

Splatné do 1 roku 5163 5805 955
Splatné v obdobi 1 - 5 let 11186 18 382 0
16 349 24187 955

14 - COMMITMENTS

The Company has the following commitments in respect of rent:

31 December 2010 | 31 December 2009 | 31 December 2008

CZK000 CZK000 CZK000

Current (within one year) 5,163 5,805 955
Due after one year but within five years 11,186 18,382

16,349 24,187 955

15 - POTENCIALNI ZAVAZKY

Spole¢nost nema zadné vyznamné potencialni zavazky.

16 - NASLEDNE UDALOSTI

Po rozvahovém dni nedoslo k Zzddnym dal$im uddlostem, které by mély vy-
znamny dopad na ucetni zavérku k 31. prosinci 2010.

Schvaleni

Ucetni zévérka byla schvélena ptedstavenstvem a byla z jeho povéteni pode-
psana.

31. bfezna 2011

Ing. Zdenék Jaros Ing. David Wolski
predseda predstavenstva clen predstavenstva
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15 - CONTINGENT LIABILITIES

There were no material contingent liabilities.

16 - SUBSEQUENT EVENTS

There were no significant events, which have occurred subsequent to the year
end, which would have a material impact on the financial statements at 31
December 2010.

Statutory approvals

The financial statements have been approved by the Board of Directors and
have been signed below on their behalf.

31 March 2011

David Wolski
Member of Board of Directors

Zdenék Jaros

Chairman of Board of Director
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Zprava nezavislého auditora
akcionaii spoleénosti POJISTOVNA CARDIF PRO VITA, a.s.

OvéFili jsime piilodenou fifetni zavirku spoletnosti POJISTOVNA CARDIF PRO VITA, as.,
identifiizaéni fislo 25080954, se sidlem Na Rybni¢ku 1329/5, Praha 2 (dile  Spoletnost™),

t]. rozvahu k 31. prosined 2010, vikaz zisku a ztedtly a pichled o zm&ndéch viastniho kapitalu
za rok 2010 a piilohu, véetnd popisu podstalnych Gdetnich pravidel (dile bdetni zivérka™),

Odpovédnost stanutdrntho orgdnu Spolednosti za tfetni zdvdrku

Statutarni organ Spoleénost odpovida za sestaveni (fetni zavérky peddvajiei v8rng a poclivy
obraz v souladu s feskymi ddetnimi piedpisy a za takove voitini kontroly, které povainje za
nezbytué pro sestaveni (fetni zavérky tak, aby neobsahavala viznamné nesprivoosti
2plsobené podvodemn nebo chybou,

Uloha auditora

Naéi Glohou je vydat na zaklad€ provedeného auditu vyrok k Léto Géetni ziviree, Audit jsine
provedli v souladu se zakonem o auditorech platnym v Ceské republice, Mezindrodnimi
standardy auditu a souviscjicimi aplika®nimi doloZkami Komory auditor Ceské republily.
V soulade s témite piedpisy jsme povinni dodriovat etické pofadavky a naplanovat a provést
audit tak, abycham ziskali piim&fenou jistote, 7e detni zavérka neobsahnje vyznamné
nespravnosti.

Audit zahinuje provedeni auditorskych postuptl, jejichZ cilem je ziskat dbikazni informace

o ¢astkich 4 informacich uvedenych v Gdetni zavéree, Viber auditorskyeh postupl zivisi na
tsudku auditora, véetné posonzent rizika viznamné nesprivnostl adapl uvedenych v fetni
zivéree zplsobené podvoden nebo chybow. PR posusovani téchto rizik auditor zohlediigje
viuitin{ kentroly relevantni pro sestaveni Gfeln{ zdvérky podéavajici véruy a poctivy obraz.
Cilem tohoto posouzeni je navrhnoutl vhodné auditorské postupy, nikoli vyjadiit se

ke adinnosti vnitfnich kontrol. Audit 87 zuhrnuje posouzeni vhodnosti poufitych G&etnich
pravidel, piinéienosti ddéetnich odhadd provedenyeh vedenim i posouzent celkové preventace
O8etn{ zavérky.

PricewaterhiouseCoopers Audirt, 5..0., KateFiuska 40/466, 120 oo Praha 2, Ceska reputiika
Tel.: 4420 251 151 111, fu! +420 251 156 111, Wi psc.con ez

el heseoerars AUdi, 5.0, ve sidlon Katetinskd 30,485, 120 00 Praba 2, 1€ 4076507 cpsdnd e ehehoaim zes M vodends MOsLsEEm soudern v Peass,
oddil €, vlutka 3637 3 v 2ermanre autiter shich apsletnuedi o Semory andslash Ceske cepubl ky podaprivnialm 5o o

(ukaann Pileewedtertiosse mopers Aodil, & no Vischad prava vy hravana, "G je anedka, pod nif flenskd speleinos i PrcawajerhausCsopers Intemalional Limited
(Tl 113 prdni'es o posiamajl sl <ledhy Snolednd oo avbloven sl spatalacsli Patl, Kadd§ spolednosl je sanzslalnim fimln subieatem o jednoitivk sjpolrEnasti
nerastLpgi it Fad L s 23dney jices clenska spohelnust, PeCILnegosoduje £idng sieiby Lieatin, Pu ) nece postd 3 21 jedninl doenannenuel jed noLlivg ch
speteim slad P, pni pened b Seatsalavan vy kon jegich peales sndnl Sinaes ¢ e jakitabad fpusobem celatsinal

Akeiondl spolednosti POJISTOVNA CARDIF PRO VITA, a.s.
Zpriva nezdvisliho anditora

Uloha auditora (pokradovani)

Jume plesvidEeni, e ziskané diikazni informace poskytujf dostateény a vhodny zaklad
pro vyjadieni nadeho virolu,

Vijrok

Podle nadeho ndzoru dfetni zavErka paddva viérny a pectivy obraz finanéni posice Spoledénosti
k 31. prosinei 2010 a jejtho hospodakeni #a vok 2016 v souladu s Seskimi ti€etnimi piedpisy.

31. bi‘esna 2011

ff(mmﬁrtwm ..ooﬂm /—’L At i

PricewaterhouseCoopers Audit, s.r.0.
rastoupena

A L.

? —7'/{,-.-—~ ""-——‘L—- —__
Faul Conningham U‘ Mgr. Martin Hrdy
parktner stalutarni anditor, oprévnéni & 2197
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Independent auditor’s report
to the sharcholder of POJISTOVNA CARDIF PRO VITA, a.s.

We have audited the accompanying financial statements of POJISTOVNA CARDIF PRO
VITA4, a.5., identification number 25080954, with registered office at Nu Rybnitku 1329/5,
Praha 2 {"the Company™), which comprise the balance sheet as at 31 December 2010,

the income statement and statement of changes In equity for the vear then ended and notes,
including a summary of significant accounting policies (“the financial statements™).

Statutory Representative's Responsibility for the Finuencial Statements

‘The Statutory Representative is respensible for the preparation of the financial statements
that give a true and fair view in accordance with Czech accounting legistation, and for such
internal controls as the Statutory Representative determines ig necessary to enable the
preparation of financiai statements that are free from material misstatement, whether due
to fraud or error.

Auditor’s Responsibility

Our responsibility Is 1o express an opinion on these financial statements based on our audil.
We condueted our audit in accordance with the Act on Audilors of the Czech Republie,
Inlernational Standards oo Auditing and the velated application gnidance of the Chamber
of Audilors of the Ceech Republie, Those standards require that we comply with ethical
requirements and plan and perform the andil to obtain reasonable assuranee whether

the financial statements are free from material misstatement.

An audit invelves perforniing procedures to obtain audit evidence about the amounts

and disclosures in the financial statements. The procedures seleeted depend on the auditor’s
judgment, including assessment of the risks of material misstatement of the financial
statements, whether due to [raud ot ercor. In making those risk assessments, the audilor
considers internal control relevant te the Company’s preparation of the financial statements
that give a true and fair view in order o design audit procedures that are appropriate

in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the Company's internal contyol.

PricetvaterfionseCoupers Audil, s.ano., Kotefinska 40/460, 120 00 Prague 2, Czechi Republic
Plione: +420 251 15 111, foX; +420 251 156 11, WW.PIC.COM/CZ

PricewaterasseCropers wedil, s.r 0. raisiered seal Kaletinskd (o 86, 120 00 F1agu2 7, Ceach Repoblic, IBenLitic tinn Momber: 44783341 registered withane
Comniensial Begister kept by e 2 inicipal Coort in Frogue. Sevtlon ©, Insert 3837 ardn abe Reg s ted of Audit Cors:pa nies vith the Chrmber of Audilors of fae Crech
Bepulilic uieder Licence Mu e,

[e) 2o FoeewnerhbouseCocers Audat, s.r.c A ights rererved. *PaL 728 Cre brand und er which me o ber firms of Beceswalerhonsel 2opere lidernaten 4l Limlwed
[FaIL) pprray
47 angoilier el
coniLrol she txe rese Gfaner profecsianal juldgoeen of Boed o in ans way,

i provids sendies. Toge lner, 1heseimis femche MG netvorit £z:h min ke setwoik i 8 s parate Ingat en iy and does 1o ac; 25 agerlal PeCL
ber lirn. Pad'f ] cloes nat proside oy sendoes I clivns. PoClis nod responsibie ar Tizk e for e 2618 or omissions of auy o its meinber linns corean it

Sharchkolder of POJISTOVNA CARDIF PRO VITA, a.s.
Independent auditor’s report

Auditor’s Responsibifity (continied)
An audit also includes evaluating the appropriateness of the accounting policies used and
the reasonableness of accounling estimates made by management, as well as evaluating

the overall presentation of Lhe financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a hasis for our audit opinion.

Opinion
In our opinion, the financial statements give a true and fair vivw of the financial position

of the Company as at 31 December 2010 and its financial performance for the year then
ended in accordance with Czech aceounting legislation.

a1 March 2o

fAiLw((.erw_C-oof_cn Ak v{vé PR N AP

PricewatevhouseCoopers Audit, s.r.o.
represented by

Paul Cunninghar Martin Hrey
Partner Statutory Auditor, Licence No. 2197

“Trareslilion note

Thiz version of vus repad i4 7 ranslntion from e original, which was prepared inthe Crech Janguage. All possibde care Ias been taken
tesengtive b b Aranslation is an acenrate representation of the original. How ever, in all matlers of ixter protation of informstion, views
aropimons, the Czech version ef out report takes precedence guor Uis teaaskation.
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REPORT ON THE RELATION

ZPRAVA O VZTAZICH MEZI PROPOJENYMI
OSOBAMI ZA ROK 2010

zpracovand ve smyslu ustanoveni § 66a odst. 9
obchodniho zakoniku

I. POSTAVENI OVLADAJICI A OVLADANE OSOBY

Mezi propojené osoby patii spolecnost BNP PARIBAS, se sidlem:
16 Boulevard des Italiens, 75009 Paris, Francie,
(dale jen “Konec¢na ovladajici osoba®) a vsechny osoby ji ovladané.

Spole¢nost BNP PARIBAS ASSURANCE, se sidlem:

75009, Pafiz, bulvar Haussmann 1, Francie (dale jen ,,Ovladajici osoba®)
je jedinym akcionafem POJISTOVNY CARDIF PRO VITA, a.s. se sidlem:
Praha 2, Nové Mésto, Na Rybnicku &.p. 1329/5, IC: 25080954

(dale jen ,,Pojistovna“) a je ovladana Kone¢nou ovladajici osobou.

Ovladajici osoba, dle informaci, které jsou Pojistovné jakozto osobé jednajici
s péci fadného hospodare znamy, mimo jiné, dale ovlada tyto subjekty:

1. GIE BNP Paribas Assurance, se sidlem: bulvir Haussmann 1, Pafiz
750 09, Francouzska republika

2. Poistoviia Cardif Slovakia, a.s., se sidlem: Plyndrenskd 7/C, Bratislava
821 09, Slovenskd republika, IC: 36534978

3. CARDIF Allgemeine Versicherung, pobocka Rakousko, se sidlem:
Rotenturmstrasse 16-18, 1010 Viden
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WEEN RELATED PARTIES

REPORT ON THE RELATIONSHIP BETWEEN

RELATED PARTIES FOR THE YEAR 2010

elaborated pursuant to the provisions of § 66a paragraph 9
of the Commercial Code

[. CONTROLLING COMPANY AND CONTROLLED COMPANY

Among the related parties belong the company BNP PARIBAS,
with its registered office at 16 Boulevard des Italiens, 75009 Paris, France,
(hereinafter the “Limited Controlling Company*“) and all its controlled companies.

The company BNP PARIBAS ASSURANCE, with its registered office

at boulevard Haussmann 1, 75009 Paris, France (hereinafter the “Controlling
Company”) is the sole shareholder of POJISTOVNA CARDIF PRO VITA, a.s.,
with its registered office at Prague 2, Nové Mésto, Na Rybnicku ¢.p. 1329/5,
Company ID: 25080954 (hereinafter the “Insurance Company”),

and is controlled by the Limited Controlling Company.

According to the information known to the Insurance Company, as a compa-
ny acting under due diligence authority, the Controlling Company also cont-
rols, among others, the following entities:

1.  GIE BNP PARIBAS ASSURANCE, with its registered office at boulevard
Haussmann 1, 75009 Paris, France

2. Poistoviia Cardif Slovakia, a.s., with its registered office at Plyndrenskd
7/C, Bratislava 821 09, the Slovak Republic, Company ID: 36534978

3. CARDIF Aligemeine Versicherung, Austria branch, with its registered
office at Rotenturmstrasse 16-18, 1010 Vienna, Austria.
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Dale do skupiny propojenych osob, se kterymi Pojistovna méla v roce 2010 ob-
chodni vztah, patfi:

1.

CETELEM CR, a.s., se sidlem: Karla Englise 5/3208, 150 00 Praha 5,
IC: 25085689

II. PRAVNI VZTAHY MEZI PROPOJENYMI OSOBAMI

1.

Smlouvy mezi propojenymi osobami
V roce 2010 nebyla mezi Ovladajici osobou a Pojistovnou uzaviena zadna
smlouva.

Mezi Pojistovnou a spole¢nosti Poistoviia Cardif Slovakia, a.s., byla v roce
2010 uzaviena vzajemnda Smlouva o poskytovani odborné pomoci v oblasti
informacnich technologii, poradenstvi, interniho auditu a finan¢niho fizeni.

Mezi Pojistovnou a spole¢nosti CETELEM CR, a.s. byly uzavieny dohody
o upravé podminek pojistnych smluv, na jejichz zakladé jsou pojisténi klienti
CETELEM CR, as. pro ptipad rizika nemoznosti spldcet avér a pro piipad
ztraty a zneuziti vérové karty; dale bylo poskytovano pojistné kryti dalsich
¢lent klientovy domacnosti, pojisténi seniortia pojisténi v ramci produktové
fady C-line a urazové pojisténi véetné hospitalizace, jakoz i pojisténi prodlou-
zené zaruky. Spolecnosti dale uzaviely dohody, jimiz byly upraveny finan¢ni
podminky souvisejici s ramcovymi pojistnymi smlouvami.

Mezi Pojistovnou a spolecnosti Cardif Allgemine Versicherung byla v roce
2010 uzaviena vzajemnd Smlouva o poskytovani odborné pomoci v oblasti
pojistné matematiky a informacnich technologii.

. Pravni ukony ucinéné v zajmu propojenych osob

Pojistovna ma uzavienou smlouvu s obchodni spole¢nosti GIE GESTION
CROISSANCE, piejmenovanou s platnosti ode dne 1. fijna 2003 na GIE
BNP PARIBAS ASSURANCE, jez je soucasti skupiny Ovladdajici osoby od
dne 30.12.1996. Pojistovné bylo v roce 2010 Ovladajici osobou poskytnuto
smlouvou predpokladané plnéni v oblasti informatiky, finan¢niho poraden-
stvi a aktudrské ¢innosti za ceny obvyklé pro tento typ sluzeb.
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Other members of the group of related parties with which the Insurance Com-
pany had business relations in 2010 are the following:

1.

CETELEM CR, a. s., with its registered office at Karla Englise 5/3208,
150 00 Prague 5, Company ID: 25085689.

II. LEGAL RELATIONSHIP BETWEEN THE RELATED PARTIES

1.

Contracts between related parties
In 2010, no contract was concluded by and between the Controlling Com-
pany and the Insurance Company.

In 2010, the Insurance Company and Poistoviia Cardif Slovakia, a.s.,
concluded a contract for the provision of special assistance in the areas of
information technology, consultancy, internal audit services and financial
management.

The Insurance Company and CETELEM CR, a.s. concluded contracts for
the arrangement of terms and conditions of insurance contracts provided
to the clients of CETELEM CR, a. s., for insuring against the risk of ina-
bility to pay off a debt and against loss or fraudulent use of a credit card.
The insurance product offer was extended by the opportunity for insurance
coverage of other members of the client’s household. Furthermore, specific
terms and conditions for the insurance of seniors and for insurance under
the C-product line were agreed, accidental insurance including hospitalisa-
tion risk was provided, and extended warranty insurance was also provided.
The companies also concluded agreements arranging financial conditions
related to general insurance contracts.

In 2010, the Insurance Company and CARDIF Allgemeine Versicherung
concluded a contract in the area of actuarial services and information tech-
nology services.

. Legal acts made on behalf of the related parties

The Insurance Company has concluded a contract with the trading com-
pany GIE GESTION CROISSANCE, whose name was changed on 1 Octo-
ber 2003 to GIE BNP PARIBAS ASSURANCE, which has been part of the
group of the Controlling Company since 30 December 1996. In 2010, the
Insurance Company was provided with services stipulated in the contract
in the area of informatics, financial consultancy and actuary activities at the
regular prices for these kinds of services by the Controlling Company.
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Hodnota prijatych plnéni v roce 2010 od propojenych osob ¢inila 85 220 tis.
K¢, penézité proti plnéni Pojistovnou bylo poskytnuto ve vysi 61 064 tis. K¢.
Jak plnéni, tak i proti plnéni, obsahovalo ¢ast plnéni prijatych v predchazeji-
cim obdobi.

III. DALSI OPATRENTI PRIJATA CI USKUTECNENA V ZAJMU CI NA
POPUD PROPOJENYCH OSOB

Z4dn4 takova opatieni nebyla pfijata ani uskute¢néna.

IV. ZAVER

Pojistovna prohlasuje, Ze vyjma smluv, plnéni, jakoz i jinych opatfeni pfijatych
¢i uskute¢nénych v zdjmu ¢i na popud propojenych osob, které jsou uvedeny
v této zpraveé, nebyla prijata zadna jina opatfeni, uc¢inény jiné pravni ukony ¢i
uzavreny jiné smlouvy, které by se tykaly propojenych osob v této zpravé uve-
denych.

Pojistovna prohlasuje, Ze na zakladé smluv, jinych tikont a opatfeni uvedenych
v této zpravé ji nevznikla Zddna Gjma.

POJISTOVNA CARDIF PRO VITA, a. s.
Ing. Zdenék Jaros

predseda predstavenstva

64

The value of the performance accepted in 2010 from the related parties
amounted to CZK 85,220 thousand, and the Insurance Company paid the
sum of CZK 61,064 thousand as a pecuniary consideration. Both the pay-
ments and counter payments included part of the payments accepted in the
previous period.

III. OTHER PROVISIONS ADOPTED OR MADE ON BEHALF OR UPON
REQUEST OF THE RELATED PARTIES

No such measures have been adopted or taken.

IV. CONCLUSION

The Insurance Company states that it has not taken any measures or made
any legal acts or contracts that would relate to the related parties stated in this
Report besides those contracts, payments, and other measures delineated in
this Report.

The Insurance Company states that no harm has been caused based on the
contracts or other acts and measures stated in this Report.

POJISTOVNA CARDIF PRO VITA, a. s.

Ing. Zdenék Jaros
Chairman of the Board of Directors

vrava 2010
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Dozor¢i rada v priubéhu roku 2010 zajistovala své ukoly v souladu se zakonem
a stanovami spole¢nosti.

V roce 2010 byl kladen hlavni diraz v ramci skupiny BNP PARIBAS na aplika-
ci a dodrzovani kontrolni ¢innosti v jednotlivych tsecich hospodarské ¢innosti.
Jednotlivi clenové dozoréi rady se zameérovali v ramci interni kontroly predevsim
na dodrzovani planu hospodareni a strukturu majetku prostfednictvim pravidel-
nych vykazd, které spolecnost reportovala jedinému akcionati. Clenové dozoréi
rady kladli pribézné dtiraz hlavné na vyhodnocovani realizace finan¢niho planu
roku 2010, hodnotili aktualni situaci s vyznamnymi partnery a na zakladé téchto
zavéra pak vychazeli pfi posouzeni navrhu finan¢niho planu spole¢nosti na rok
2011-2013.

Vedeni spole¢nosti predkladalo dozor¢i radé v priabéhu celého roku 2010 sva sta-
noviska, nazory a podnéty k predkladanym problémiim, zamértim a skute¢nos-
tem.

Dozor¢i rada na zakladé svého pisobeni a kontrolni ¢innosti v roce 2010 neshle-
dala zadné okolnosti, které by predstavovaly nebo pfipadné mohly predstavovat
poruseni obecné zavaznych predpisti upravujicich hospodaieni spolecnosti v Ces-
ké republice, nebo by byly v rozporu s rozhodnutim jediného akcionare prijatym
v roce 2010 anebo by byly v rozporu pravidly skupiny BNP PARIBAS, pripadné
mohly ohrozit dobrou povést jediného akciondre ve vztahu k tfetim stranam.

Dozor¢i rada konstatuje, ze na zakladé jejiho doporuceni, kontrolni ¢innosti
a pfipominek predstavenstvo a management Pojistovny realizoval a zohlednoval
jak zajmy klientd Pojistovny, tak i zajmy jediného akcionare Pojistovny v pribéhu
celého obdobi roku 2010.

Dozor¢i rada hodnoti hospodarsky rok 2010 jako uspésny a predpoklada, ze
i v dal$im obdobi bude Pojistovna pokracovat v tspé$né konkurenceschopnosti
jak v ramci ¢eského pojistného trhu, tak i v ramci skupiny BNP PARIBAS.

Pro rok 2011 dozor¢i rada doporucuje predstavenstvu navazat na uspésny rok
2010, a zaméf¥it se na hledani dalSich strategickych partnerti s vyhledem na po-
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Throughout 2010, the Supervisory Board observed the duties incumbent
upon it in accordance with the law and the company’s Statutes.

In 2010, the key attention was dedicated to the application and observation
of the controlling process concerning any course of business within BNP Pa-
ribas. Individual members of the Supervisory Board devoted themselves to
carrying out internal controls of the economic plan implementation and of
company assets structure by means of regular reports, being submitted to the
sole shareholder. In particular, individual members of the Supervisory Board
closely examined and expressed their assessment of the 2010 financial plan
implementation, analyses of current status made together with significant
partners, and based on these conclusions, the Supervisory Board took care of
reviewing the company’s financial planning for 2011 - 2013.

During the whole year of 2010, the Managing Board informed the Supervi-
sory Board about its standpoints, opinions and suggestions referring to the
submitted problems, intentions and facts.

Based on its performance and monitoring in 2010, the Supervisory Board did
not find any conditions that might have presented infringement of any gene-
rally binding rules regulating the company’s management in the Czech Re-
public, or which might have contradicted the rules of BNP PARIBAS Group,
or that might potentially present a threat to the good reputation of the sole
shareholder in relation to any third party.

The Supervisory Board expresses its statement that based on its recommen-
dations, reviews and comments, the Board of Directors and Managing Board
implemented and observed both company’s customers and interests of the
sole shareholder of company throughout 2010.

The Supervisory Board appraises the 2010 financial year as successful and as-
sumes that company’s endeavors will continue to increase the competitiveness
both within the Czech and BNP PARIBAS markets.

For 2011, the Supervisory Board’s recommendations to the Board of Directors
are to follow up on the success of 2010 and to target further strategic partners
with the aim of securing the continuation of growth related to the provision of
insurance services in providing the customers with insurance of meeting their
financial obligations.

Vyroéni zprdava 2010
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kra¢ovani rastu pfi poskytovani pojistnych sluzeb v oblasti pojisténi schopnosti
splacet finan¢ni zavazek klienta.

Dozor¢i rada si pozorné prostudovala a projednala ro¢ni ucetni zavérku spolec-
nosti POJISTOVNA CARDIF PRO VITA, a.s., za rok 2010 a seznamila se rovnéz
se Zpravou auditora PricewaterhouseCoopers k ovéfeni ro¢ni ucetni zavérky Po-
jistovny.

Dozor¢i rada v hospodareni Pojistovny neshledala zadné nesrovnalosti a konsta-
tovala, Ze spolec¢nost spravuje majetek jediného akcionare s péci fadného hospo-
dare.

Dozor¢i rada doporucuje jedinému akcionafi schvilit ro¢ni acetni zavérku Pojis-
tovny za rok 2010 a navrh na rozdéleni vytvoreného zisku pojistovny za rok 2010
predlozeny predstavenstvem spole¢nosti.

Zaroven dozor¢i rada souhlasi s ndvrhem na vyplatu dividend ze zisku jedinému

akcionafi spole¢nosti za rok 2010.

V Patizi dne 28. dubna 2011

Jean-Bertrand Laroche Clen dozor¢i rady spolecnosti

The Supervisory board also examined and discussed the 2010 financial state-
ment of POJISTOVNA CARDIF PRO VITA, a. s., as well as Pricewaterhou-
seCoopers Auditor’s Report for verification of company’s annual financial sta-
tement.

The Supervisory Board has found no discrepancies in company’s management
and declares that the company has been managing the sole shareholder’s pr-
operty with due and reasonable care.

The Supervisory Board recommends that the sole shareholder adopt the 2010
financial statement of the company and distribution of the profit made in 2010
by the company presented by the Board of Directors.

At the same time, the Supervisory Board adopts the proposal of the disburse-
ment of the 2010 dividend to the company’s sole shareholder.

In Paris, on 28 April 2011

Jean-Bertrand Laroche Member of Company’s Supervisory Board
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